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PORTFOLIO TITLE: Procurement Assistance & IT Support Services 
LEAD STATE: North Carolina 

 
OVERVIEW: 
The Master Agreements in this portfolio offer 
procurement assistance and support 
services, and IT research, advisory, and 
consulting services. 

INITIAL TERM: January 19, 2026 to January 18, 2029 

RENEWALS: Three years 

TOTAL TERM POSSIBLE: 6 Years through 11/18/2032 

MASTER AGREEMENT CATEGORIES: 

The following products may be available under the Master Agreements: 
 
 

 
 
 

 
 

https://www.naspovaluepoint.org/portfolio/procurement-assistance-it-support-services/
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STATES ON SOURCING TEAM: 

 North Carolina (Lead) 

 Nevada 

 Nevada 

 Colorado 

Nevada is listed twice as there were two members 
from Nevada. 

SOLICITATION INFORMATION: 
Solicitation Type: Request for Proposal (RFP) 

Solicitation Number: DPC-1428523190-SA 

Date Released: March 4, 2025 

Date Closed: April 24, 2025 

PRICING: 
Pricing is the guaranteed hourly rate as provided in their cost submission and must be guaranteed for a 
minimum of one year. Any new price adjustment following the one-year guarantee must be guaranteed for 
an equal period of time (one year). Additionally, some vendors entered 0% as their potential increase. These 
vendors will have their prices guaranteed for the entire term of the Master Agreement, including renewals. 

PUBLIC POSTING OF SOLICITATION: 
Website Posted On: North Carolina Electronic Vendor Portal 
Posting Link: North Carolina Electronic Vendor Portal Solicitations 
Number of Days Solicitation was Publicly Posted: 51 days 
Number of Amendments Posted: 2 
Proposals Received: 89 

EVALUATION CRITERIA AND STAGES: 
Evaluation Criteria: 
• Technical Criteria: 700 points 
• Cost Evaluation: 300 points 

Evaluation Stages: 
Stage 1: Initial Responsiveness 
Stage 2: Mandatory Minimum Requirements 
Stage 3: Technical Proposal Evaluation 
Stage 4: Cost 

EVALUATIONS: 
Virtual evaluation meetings were held with the 
Sourcing Team from 6/17/2025 to 6/30/2025. 
Final Scoring, including cost, was completed on 
August 27, 2025. 

https://evp.nc.gov/solicitations/
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