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Description automatically generated]Request for Proposals for
[bookmark: _Hlk98400158]Passenger Vehicle and Box Truck Rental 
Issued by the State of Oregon
Solicitation Number: S-10700-00011242

Attachment 5.1
PROPOSER RESPONSE WORKSHEET
Box Truck Rental
Response Required on this form
Proposer must provide complete and succinct responses to each item below. Insert Proposer’s responses into this worksheet directly below each question or prompt.  Responses should not include extensive artwork, unusual printing, or other materials not essential to the utility and clarity of the response. Do not include marketing or advertising material, unless requested. Responses containing unsolicited marketing or advertising material may receive a lower evaluation score if required information is difficult to locate.
I. RESPONSE TO MANDATORY MINIMUM PROPOSAL REQUIREMENTS
To be considered for evaluation, Proposal must contain each of the following:
Service Categories and Minimum Qualifications: (Attachment 2)
Proposer Information Acknowledgement (Attachment 3)
Proposer Response Worksheet (Attachment 5.1)
Proposer’s Price List (Attachment 4.1 if Proposer is Responding to Passenger Vehicle Rental) 
Proposers Price List 4.2 (if Proposer is Responding to Box Truck Rental)  
Proposed Modifications to Sample Master Agreement (Attachment 10)
Claims of Business Confidentiality (Attachment 9)
[bookmark: _Hlk131767782]OREGON PA ONLY REQUIREMENT-COBID Certification / Outreach Plan (Attachment 3.1.1)
OREGON PA ONLY REQUIREMENT – Responsibility Inquiry (Attachment 3.1.2)  

Proposer’s completed Proposer Response Worksheet shall be no more than 25 single sided pages, Proposal is limited to 25 pages for each category, Passenger Vehicle Rental and/ or Box Truck Rental.  The following items do not count toward the page limit:

[bookmark: _Hlk135412304]Service Categories and Minimum Qualifications: (Attachment 2)
· 	Proposer Information Acknowledgement (Attachment 3)
Proposer’s Price List (Attachment 4.1 if Proposer is Responding to Passenger Vehicle Rental
Proposer Price List 4.2 (if Proposer is Responding to Box Truck Rental)
· Claims of Business Confidentiality (Attachment 9)
· Proposed Modifications to Sample Master Agreement (Attachment 10)
· OREGON PA ONLY REQUIREMENT-COBID Certification / Outreach Plan (Attachment 3.1.1)
· OREGON PA ONLY REQUIREMENT – Responsibility Inquiry (Attachment 3.1.2)  

Any pages exceeding this limit will not be provided to the Multistate Sourcing Team or considered in the evaluation.
II. MINIMUM QUALIFICATIONS (Attachment 2) 
A. Attachment 2, Service Categories and Minimum Qualifications. Proposer must complete and submit this attachment.
III. RESPONSE TO TECHNICAL CRITERIA
A. Management Plan 
1. Briefly describe how Proposer would carry out the major activities of these services in context with the Description of Services and Pricing, Attachment 8, Exhibits 3 and/or 4.  Provide a comprehensive management plan that the Proposer intends to follow.  Illustrate how the plan will serve to coordinate and accomplish the Services including communication with branch offices. Also, include Company Size identifying the number of employees working for your company.
B. Locations and Training 
1. Describe in detail Proposer’s corporate governance including branch structure including locations. If a Proposer operates in multiple states, please include a map or a list indicating which states including the cites branches are located. 
2.  Proposer shall provide a list of locations and hours of operations.
3. Describe in detail how each franchise/branch would be trained on how the Master Agreement works if awarded a master agreement? How would the Proposer ensure 100% compliance of the terms and conditions, insurance, and rates between all the franchise/branches? 

C. Customer Service and Reservations
1. Describe how Travelers contact Proposer’s customer service 24 hours per day, including how to make a reservation. In the case an accident occurs, will the Proposer’s customer service provide guidance on who and how to handle the incident for both the Traveler and the Proposer? 
2. Describe roadside as assistance for all nationwide Travelers, including which services are included in the rental cost and which are not and include an additional cost, 24 hours a day, 7 days a week, which must include information to be provided to the traveler to report an accident. What is the Proposer’s process once an accident is reported? Is a toll-free number to report any accident provided? 
3. Describe how international reservations are handled when it comes to rates and insurance. Including how Canadian reservations are handled.
 Reservations
4. Describe booking capabilities including in person, online (if available), over the phone etc. Include any booking requirements that a Traveler may have when booking a box truck. 
5. Due to the nature of some government business, one –way rentals are used, and drivers may be 18 or older and must be able to rent under the awarded contract. Describe how the Proposer will adhere to this need.
D. Sustainability 
Concerning sustainability, please provide relevant information in the following areas, in 2 pages or less:
4. Company Operations
Explain any areas that the Proposer’s company has become more sustainable and any plans for the future. Some examples being use of green, increasing use of renewable energy or fuel, company policies or practices, etc.
4. Services
What kind of low emission vehicle options can Proposer provide to customers, and can all Proposer locations accommodate those options?

E. [bookmark: _Hlk167889507]Implementation, Payment and Billing 
Implementation of a Master Agreement, if awarded, is vital to the Participating States. Describe in detail the Proposer’s implementation plan including an estimated timeline to include the following points:
1. Detailed specific information, resources, and assistance the Proposer will require from each Participating State or Participating Entity to implement the Participating Addendum.
2. If the Proposer is awarded a Master Agreement, how would the Proposer implement the program and promote the award of an agreement? The plan could include any training programs, webinars, sales literature, State and Participant visitations or public forums.
3. Describe any customization abilities for different States or political subdivisions within a Participating State or Participating Entity.
Billing: 
4. Describe what types of payment are accepted for the rental, including direct bill potions. If there are any additional costs associated with any payment types, please indicate that as well. 
5. In addition to direct billing, it is desired to have flexibility in billing cycle and payment and billing options.  Describe any billing options available and what flexibility of payment and billing dates may be available.
F. Reporting and Desired Features
1. General Reporting
    Describe and provide samples of reports Participating States or Participating Entities can obtain from the Proposer around usage and savings, including, how are those reports accessed, what format, and can there be customized reports available?
Two of the reports that must be provided on a monthly basis is a report showing claims and damages on vehicles caused by Participating Entity’s Travelers. Also, a monthly view of rental history 
2. Desired Features 
1. Describe additional services that are included in the rental of a box truck. Some of the features that the States are looking for are: unlimited mileage, Global Position System (GPS), no additional fees (mileage or drop fees) for one-way rentals, and level 3 MasterCard/Visa processing. 
2. Describe the procedures for TollPass/PlatePass Convenience Fees and EZ Pass as many toll roads, bridges and tunnels have become cashless.
3. Describe the process for pick up and drop off of the truck drop-off for after-hours and weekend Box truck return when branch locations are closed such as key drop boxes at no additional charge. If this is not available, please indicate that in your response. 
4. Describe what roadside assistance is offered is it nationwide or for selected locations. If not offered nationwide, list the locations in which assistance is offered.  What services are covered, is there an additional charge for services, are there different charges for different services? Attachment 4.2 will have a place to list specific fees and what they are. 

A. Additional Products and Services that Add Value if Awarded (not scored)
This Section is required to be part of the Proposer’s response. This information will be used if the Proposer is awarded a Master Agreements. However, this area is not scored as part of the evaluation of the RFP.
Proposers are encouraged to include value-added solutions that may improve or enhance a Participating States and Purchasing Entities use of the Master Agreement, including products, services or both offered, if awarded.
1. Disaster Recovery Plans and Services. Describe Proposer’s emergency management plan to aid Participating States or Participating Entities during an emergency or disaster recovery. Be specific as to response time, product availability, how to best contact the Proposer during an emergency and other services offered. Include an example of a time the Proposer assisted a State or Entity during an emergency.
2. Use of Diverse Suppliers. Each Participating State or Participating Entity has different reporting, statutes and rules that apply to ensure the use of diverse business’s (e.g., small business, woman owned, veteran owned, disadvantage and other business’s). How does the Proposer intend to use and of these businesses? This will be addressed at the Participating Addendum level with States that have requirements may vary.
II. RESPONSES FOR PROPOSERS THAT WISH TO ENTER INTO A PARTICIPATING ADDENDUM WITH THE STATE OF OREGON  

The documents in A and B of this section must be returned with each Proposal response if a Proposer wishes to enter into a Participating Addendum with the State of Oregon. These are requirements for only the State of Oregon Participating Addendum. C and D are Oregon Specific terms and conditions that must be in each Proposal Oregon does. 

A. Proposer must complete and submit the COBID Certification and Outreach Plan, Attachment 3.2.1.

B. Proposer must complete and submit the Responsibility Inquiry Form, Attachment 3.2.2.

C. STATEWIDE E-WASTE/RECOVERY PROCEDURE
If applicable, Proposer shall include information in its Proposal that demonstrates compliance with the Statewide E-Waste/Recovery Procedure #107-011-050_PR. Visit the Lead State’s website www.oregon.gov/das and use the search bar feature to locate the procedure.

D. RECYCLABLE PRODUCTS
Proposer shall use recyclable products to the maximum extent economically feasible in the performance of the Services or Work described in this RFP and the subsequent Master Agreement. (ORS 279B.025)
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