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Description automatically generated]Request for Proposals for
Passenger Vehicle and Box Truck Rental 
Issued by the State of Oregon
Solicitation Number: S-10700-00011242




ATTACHMENT 02
CATEGORIES OF SERVICES AND MINIMUM QUALIFICATIONS 

Response Required on this form. 

1. CATEGORY OF SERVICES
Identify the category(ies) for which you are submitting a proposal response by checking one or more of the following:
☐	Passenger Vehicle Rental See Cost Attachment 4.1 for car types. 
☐ Box Truck Rental See Cost Attachment 4.2 for box truck types.
2. GEOGRAPHIC AVAILABILITY
Identify the geographic area(s) in which Proposer’s products will be available to Participating Entities and Purchasing Entities by checking one of the following:

Passenger Vehicle Rental: 
☐	All NASPO members (including all fifty states, the District of Columbia and U.S. territories)
	☐   All fifty states (including the District of Columbia, but no U.S. territories)
☐	The following specific states (to include the entire state):

           Box Truck Rental 
☐  All NASPO members (including all fifty states, the District of Columbia and U.S. territories)
	☐   All fifty states (including the District of Columbia, but no U.S. territories)
☐	The following specific states (to include the entire state):


3. MINIMUM QUALIFICATIONS FOR PASSENGER VEHICLE RENTAL 
[bookmark: _Hlk163205306]Response needed for this Section is Yes or No and Proposer must respond to each question. The Lead State may request supporting documentation. 
3.1 Certification requirements:  Have all required licenses, bonding/insurance, facilities, equipment, vehicles, and trained personnel to perform these services.  ☐  Yes      ☐ No 
3.2 Payment Acceptance: Must accept all major credit cards including central billing accounts (ghost accounts and travel cards) and nationwide direct billing capabilities. No Pre-charging of a credit card for reservations.   ☐  Yes      ☐ No
3.3 Insurance: Must Carry full Collision Damage Waiver, Personal Accident Insurance, and liability insurance in the amount of at least $1 million for each coverage type on all rental vehicles at no additional charge to Participating Entities. ☐  Yes      ☐ No
3.4 Other Requirements 
3.4.1 Must have a minimum of $500 million in gross sales nationally on annual basis for 5 years. This is demonstrated by a 1-page document that includes gross sales listed yearly signed by the chief financial officer of the Proposer’s entity.  ☐  Yes      ☐ No
3.4.2 All Proposer franchises shall operate under one corporate name. Proposer must ensure 100% contract adherence at all locations. Proposer must have the capacity to bind all Proposer owned and Proposer franchised locations to the terms and conditions of the Proposal, Master Agreement, and States Participating Addendums.  ☐  Yes      ☐ No
4. MINIMUM QUALIFICATIONS FOR BOX TRUCK RENTAL 
Response needed for this Section is Yes or No and Proposer must respond to each question. The Lead State may request supporting documentation.
4.1 Certification requirements:  Proposer shall have all required licenses, bonding/insurance, facilities, equipment, trucks, and trained personnel necessary to perform the requirements specified in this RFP. ☐  Yes      ☐ No
4.2 Minimum Years of Experience: Proposer shall have a minimum of five (5) years of commercial experience providing truck rental services comparable to those required under the Master Agreement. ☐  Yes      ☐ No
4.3 Payment Acceptance: Must accept all major credit cards including central billing and nationwide direct billing capabilities. No Pre-charging of a credit card for reservations.
 ☐  Yes      ☐ No
4.4 Insurance: Proposer shall provide Liability Insurance and Collision Damage Waiver at no additional cost within the United States.  Proposer shall not charge any loss of use fees to the Lead State, or Participant or Traveler. Not including the top of the box truck, if applicable the Traveler can purchase additional coverage.  This insurance shall also cover any optional items added at the time of rental. ☐  Yes      ☐ No
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