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DISCLAIMER: This document is provided by NASPO ValuePoint and is for informational purposes only. While NASPO ValuePoint has worked to ensure the 
validity of the information provided, the user should not rely solely on the information contained in this document. Official records are maintained by the pro- 
curement office of the state that led the solicitation and should be reviewed prior to making any decision. 

 

 

 
PORTFOLIO SNAPSHOT 

PORTFOLIO TITLE: Inmate Communications 

 

LEAD STATE:  Nevada  
 
 
 

  
 

PRODUCT CATEGORIES: 

Category 1 – General Information (no award made) 

Category 2 – Inmate Kiosks and Tablets 

Category 3 – Inmate Telephone Systems 

Category 4 – Digital Mail Services (no award made) 

INITIAL TERM: 
1/1/23-12/31/25 

 
 

TOTAL POSSIBLE TERMS: 
Up to December 31, 2028 

 
 

  

STATES ON SOURCING TEAM: 

• Nevada (Lead State) 

• Wisconsin 

• Arizona 

• Georgia 

RFP INFORMATION: 

• Solicitation Number: 99SWC-S1154 

• Released: 12/13/2021 

• Closed: 4/20/2022 

• Total Days Publicly Posted: 128 days 

• Number of Amendments Posted: 7 

• Pre-Proposal Conference 12/21/2021 

• Supplier Attendance: 14 attendees 

KEY BENEFITS: 
Through these Master Agreements, Participating 
Entities will have access to select a solution for 
Inmate Kiosks and Tablets and/or Inmate 
Telephone System. 

OVERVIEW: 

The State of Nevada in partnership with NASPO 
ValuePoint has awarded inmate Communications. 

 
The proposed Master Agreement awards will allow 
state and local governments to select solutions for 
Inmate Kiosks and Tablets, and Inmate Telephone 
Systems. 
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PRICING: 
Master Agreement pricing will be based on the pricing catalogs in each Offeror’s proposal. 

 
 

VENDOR RESPONSES: 
A total of 12 proposals were received, and of 
those proposals a total of 5 awards were 
recommended across the two categories 
based on responsiveness and final rankings 
against the pre-established evaluation 
criteria. 

 
EVALUATION INFO: 
In-person and virtual evaluations were led by the 
Lead State of Nevada. The evaluation was 
completed by the Sourcing Team in July 2022 

 
 

 
 

AWARD: 

Category 1: General Information 
(No awards were made from this category) 

 
Category 2: Inmate Kiosks and Tablets 

Advanced Technologies Group 
Keefe Commissary Network 
Inmate Calling Solutions LLC dba ICSolutions 
Securus Technologies 
Global Tel*Link dba ViaPath Technologies 

 
Category 3: Inmate Telephone Systems 

Global Tel*Link dba ViaPath Technologies 
Securus Technologies 
Inmate Calling Solutions LLC dba ICSolutions 
Keefe Commissary Network 

 
Category 4: Digital Mail Services 

(No NASPO ValuePoint awards were made from this category) 
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25% 
20% 
10% 
15% 
30% 

• Demonstrated competence 
• Experience in performance of comparable engagements 
• Conformance with the terms of this RFP 
• Expertise and availability of key personnel 
• Cost 

The Sourcing Team evaluated proposals based on the following Evaluation Criteria: 
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