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[bookmark: _GoBack]Question & Answer #3 and Amendment #2
#00719 / #00819 – Commercial Card Services 

This document is posted to capture questions received during the Question & Answer Period and Pre-Bid Conference and to add Participating States and state specific Terms & Conditions to solicitation #00719 / #00819 for Commercial Card Services.


	 #
	Question
	Response
	Did this change the solicitation?

	[bookmark: Question_1]1
	In Section 3.7, Bid Submittal Checklist, of the Competitive Solicitation document, you state, “Do not include marketing material in your response”. What would you define as marketing material? Would you allow for exhibits that specifically support a response to a need directly mentioned in Exhibit B1?
	The direction against including marketing materials is to ensure that bid submittals are detailed. ‘Marketing Material’ usually lack the detail needed in a bidder narrative response.
If marketing materials would provide a complete response to the Exhibit requirements, Bidders may choose to submit that material.
Bid materials should not include links to websites or items that can be altered. The bid should not be a generic advertisement, but provide detailed responses to the requirements and questions asked.

	Yes.

	[bookmark: Question_2]2
	For Mandatory Requirement questions throughout Exhibit B1, would you allow for narrative explanations for mandatory requirements we cannot agree to in an effort to explain our positioning and what services we can provide?
	As stated in Section 4.3, Mandatory and Mandatory Scored requirements are non-negotiable. 
If bidders have questions about specific requirements, of any type (M, MS, NM, NMS) those questions should be raised prior to the end of the Question & Answer period. Enterprise Services may amend the solicitation document in response to that feedback.
 
	No.

	3
	In Exhibit B1, Question 2.20, are you specifically asking for summary data or transaction data? Providing transaction data would cause privacy issues. 

	Statewide Administrator will need to have access to pull reports for all transaction data within their state under the Master Agreement.
	No.

	4
	In Exhibit B1, Question 3.3, can you please provide your definition of the word, “post”? Would you consider this to be after the merchant has batched the transaction?

	In this instance the transaction appearing within the Purchase Card data management and reporting system.
	No.

	[bookmark: Question_5]5
	In Exhibit B1, Question 3.18, can you provide more information on a TIF file and an example in which you would use it?

	.tiff files are a format in which documents can be saved.  It is a file type similar to .jpg, .pdf, and .gif.
	Yes.

	[bookmark: Question_6]6
	In Exhibit B1, Question 4.4, you state, “Participating States will not accept forced/pushed ‘top-down’ system changes unless required by federal law”. We would imagine all providers would have a system in which it’s difficult to have specific customers dictate what is ultimately available for all clients using the system. Would you consider moving this question to the NMS category and allow us to explain what we can and or are open to accommodating for this parameter?

	The statement “Participating States will not accept forced/pushed ‘top-down’ system changes unless required by federal law” has been removed.
	Yes.

	7
	In Exhibit B1, Question 5.1, can you provide some context around why it is important to have the time-stamp in local time?

	Having transactions and reports reflect the time zone of the transaction location or report request are important for a number of reason:
· If transactions and/or reports show an odd time (i.e. 2am) that may alert program administrators to a potential card issues or fraudulent charge.
· Actual time of transactions is important to effectively determine if there is a response from the Program Administrator required.
· Reports need to reflect the time the data was pulled for the sake of accuracy.

	No.

	8
	Exhibit B1, Question 5.7, how would you define “overrides”? 

	In this instance, “overrides” include the following;
· Merchant overrides - transactions that have been pushed through by a merchant location. 
· Bank Overrides – customer calls bank and get transaction pushed through
· Program Administrator – PA calls bank and gets transaction pushed through

	Yes

	9
	In Exhibit B1, Question 8.8, are cardholders intended to be a part of this question? Question 8.8 in Exhibit B2 does not mention cardholders. Can you clarify why cardholders would be a necessary aspect of the category 1 solution?

	Thank you for catching our error. Account Coordinators for both categories will be required to support Cardholders.

	Yes 

	10
	In Exhibit B1, Question 8.20, can you define who you would consider to be part of the “customer service team”?

	In this instance ‘customer service team’ would include the Relationship Manager, Account Coordinator, and anyone answering a customer service line supporting the awarded Master Agreement and/or Participating Addendum.

	No.

	11
	In Exhibit B1, Question 11.6, can you please provide more context around scenarios in which you would want cards to be delivered active? 

	Purchasing Entities may have an internal need – such as a natural disaster- which requires cards to be shipped in an ‘active’ status. Specific instances are not currently known.

	No.

	12
	In Exhibit B1, Question 11.9, we are interpreting this question to be asking what our process is for security issues, or breaches. Is this a correct interpretation? If not, can you please provide more context to your question?

	This requirement is included in order to grasp how bidders avoid requiring mass re-issuances to a Participating State and/or Purchasing Entity.
Mass re-issuances could be for any reason – security issues, breach, expiration, etc.

	No.

	13
	In Exhibit B1, Question 12.6, are you asking for how our guides are organized, or to provide a summary of what guides we offer?
	This narrative response should include a description of the User reference guides available to system users. Bidders may choose to include a description of how the guides are organized.

	No.

	[bookmark: Question_14]14
	[bookmark: _Hlk11389767]In Exhibit B1, Question 13.5, we believe we would adhere to this requirement as all electronic statements are available within 24 hours of the billing cycle. Can you confirm that this statement adheres to the spirit of the request?

	For accounts that have elected to receive statements, electronically available statements are acceptable.

	Yes.

	15
	In Exhibit B1, Question 15.3, you list “merchant disputes” as an occurrence requiring fraud protection coverage. Due to the fact the Associations do not consider merchant disputes as fraud, would you consider removing this bullet from the mandatory requirement?

	Merchant disputes have been removed from list of fraud types.
	Yes.

	[bookmark: Question_16]16
	In Exhibit B1, Question 15.7, can you clarify what you mean by “reporter’s credentials”?

	From this question, we are trying to determine how the bidder will ensure the person reporting the fraud has the authority/rights to report fraud for that account.

	No.

	[bookmark: Question_17]17
	In Exhibit B1, Question 15.9, can you define what you would consider a mass attack? We believe you are trying to define a credit master run but can you clarify? Would it be possible to provide an example for additional clarity?

	In this instance ‘mass attacks’ means any large volume attack of multiple fraudulent activities ranging in dollar amounts and impacting multiple cards during the same time period.
	No.

	[bookmark: Question_18]18
	Regarding your definition of File Turn within Exhibit H of the solicitation document, can you clarify the difference between file turn and client held days?

	File turn and Client-held days have been updated in Exhibit H – Definitions. 

	Yes.

	19
	In Exhibit C1, Fees, if these are the only fees allowed, it could prevent a participant from being able to perform certain functionalities. Is that an aspect you want to be included in the contract? Would you allow us to include additional fees subject to usability from participants? For example, most states don't allow cash functionality, but some universities have it as an option. Would we be able to include a fee such as this?

	Bidders may choose to offer other supplemental type complimentary services and/ or for fee services. 
Descriptions of these services and/or fees should be included in Exhibits J1 or J2 – Supplemental Services, respectively.
	Yes

	20
	In Exhibit I, 2018 Program Details, you do not provide information for Colorado. Would you be able to provide any information for this state?

	Purchase Card volume details for Colorado were added in Amendment 2, posted on 6/18/2019.
	No.

	22
	In the current agreement, the incentive share is only required for corporate liability programs. Please confirm that this would be the case in the new agreement. 

	All card products, no matter the liability type will be able to earn rebates.

	No

	23
	(Referring to rebate payment by the awarded Contractor to the Participating State/Purchasing Entity) Are the issuers of this RFP open to the idea of payment being made within 60 days of the end of the quarter as opposed to 45 days? With so many payments being made, having time to adequately audit quarterly spend numbers becomes an issue in 45 days. This request becomes critical in cases where a check is being issued as opposed to ACH.

	Rebate delivery has been updated to reflect payment due no later than the 60th day following the end of each quarter or calendar year, as applicable.
	Yes

	24
	Page 9 of the Competitive Solicitation provides: “If bidder requires any additional addendums, agreements, card user agreements or the like, copies of those documents must be included in the bid.”  Page 23 provides: “Do not provide a copy of a bidder’s or a third party standard contract or proposed language in the bid.”  It is our interpretation that these two statements contradict each other. Can you please provide clarification?  Is it OK to provide a standard form of commercial account agreement, if the response provides that the terms and conditions of the CCA will be subordinate to the terms and conditions of the Master Agreement?

	Standard form Card User Agreements (CUA) will be reviewed as part of the bid submittal.
Terms and conditions of the CUA will not change the terms and conditions of the Master Agreement.
Bidders should not submit a bidder’s or third party standard contract or proposed language in the bid as a replacement for the sample Master Agreement.
	No.

	25
	In Section 3.7, Bid Submittal Checklist, of the Competitive Solicitation document, you state, “Do not include marketing material in your response”. What would you define as marketing material? Would you allow for exhibits that specifically support a response to a need directly mentioned in Exhibit B2?

	See response to Question #1.
	No.

	26
	For Mandatory Requirement questions throughout Exhibit B2, would you allow for narrative explanations for mandatory requirements we cannot agree to in an effort to explain our positioning and what services we can provide?

	See response to Question #2.
	No.

	27
	In Exhibit B2, Question 2.17, can you please provide your definition of “restricting fuel type”?

	System must allow for Program Administrators to restrict fuel type at the card account level (i.e. Card A – assigned to a Diesel vehicle cannot purchase standard fuel).

	Yes .

	28
	In Exhibit B2, Question 2.18, when you use the term “quantity”, are you referring to dollar amount or fuel amount?

	Quantity is meant to be gallons. Dollar per transaction limit is reflected in Requirement 2.32.

	Yes.

	29
	In Exhibit B2, Question 2.23, we are interpreting this is an application for a new account, not a credit application. Can you clarify your definitions for “account” and “application” in the context of this question?

	This Narrative Response should include the detailed process for establishing a new account and card in its entirety. If a multi-step process, include details for each step.
In this situation a “new account” reflects a new Purchasing Entity or program with a Purchasing Entity. A “new card” reflects a new card account (Purchaser) within an already established Purchasing Entity (or program with a Purchasing Entity).
Our requirement does use the term “application”.

	No.

	30
	In Exhibit B2, Question 2.35, can you describe what the goal of this requirement is?
	Some purchasing entities use the card data management and reporting system to track charges through to payment. Due to that, Purchasing Entities will need to know which transactions have been approved and sent to accounting for payment.
This requirement is also included in Exhibit B1 – Requirement 2.28.

	No.

	31
	In Exhibit B2, Question 3.18, can you provide more information on a TIF file and an example in which you would use it?

	See response to Question #5.
	No.

	32
	In Exhibit B2, Question 4.4, you state, “Participating States will not accept forced/pushed ‘top-down’ system changes unless required by federal law”. We would imagine all providers would have a system in which it’s difficult to have specific customers dictate what is ultimately available for all clients using the system. Would you consider moving this question to the NMS category and allow us to explain what we can and or are open to accommodating for this parameter?

	See response to Question #6.
	No.

	[bookmark: Question_33]33
	In Exhibit B2, Question 5.6, you list “Last 4 digits of Credit Card number”, as a data requirement. Would you consider alternative ways for identifying each card by its number to be sufficient for this requirement?

	A card identifying number must be included in the extracted or downloaded data. 
This number must be the last 4-6 digits of the card number.
Having to manage a separate number to identify the card account, is not helpful.

	Yes

	34
	In Exhibit B2, Question 13.5, we believe we would adhere to this requirement as all electronic statements are available within 24 hours of the billing cycle. Can you confirm that this statement adheres to the spirit of the request?

	See response to Question #14.
	No.

	35
	In Exhibit B2, Question 15.7, can you clarify what you mean(t) by “reporter’s credentials”?

	See response to Question #16.
	No.

	36
	In Exhibit B2, Question 15.9, can you define what you'd consider a mass attack? We believe you are trying to define a credit master run but can you clarify? Would it be possible to provide an example for additional clarity?

	See response to Question #17.
	No.

	37
	How will WA manage the end of the Q&A period and any impacts to the solicitation?
Since the Q&A period ends so close to the bid due date, will there be a deadline where no additional changes to the solicitation can be made. 
	As stated in Q&A #1 posted on 6/10/2019, Enterprise Services will attempt to answer questions as efficiently as possible. 
As questions are received throughout the solicitation timeline, Question & Answer (QA) documents and potential solicitation amendments will be posted to WEBS.
See solicitation document, Section 1.1 Competitive Solicitation – Amendment & Modification.
There is not a final date/deadline for changes to the solicitation to be made. In an effort to ensure major changes to the solicitation don’t happen at the last minute, bidders are encouraged to submit questions early in the process.

	No.

	38
	Can electronic files be saved to one (1) USB Drive? 
	Yes, as long as there is a technical file folder with documents and a rebate/incentive share file folder with documents. 

	Yes

	39
	Will marketing materials not be accepted in the bid? 

	See response to Question #1.
	No.

	40
	Can financial statements be provided via a link instead of paper documentation/electronic files? 

	Financial statements may be requested by Enterprise Services as part of the Responsibility Check (see section 4.9 of the Solicitation Document).
Bids should NOT include Bidder’s financial statements in their bid.  If financial statements are needed, Enterprise Services will request those at a later date. Required format of those statements will be addressed in the request.
	No.

	[bookmark: Question_41]41
	Recommend clarification of non-standard. Exhibit H has definition but C1&C2 request bidders provide a definition. May want to split out ‘non-standard’ types (i.e. large ticket, merchant negotiated). Bidders may have different rates available based on the type of non-standard purchase. 

	Exhibit C1 has been updated to allow for various rates for “non-standard” purchases.
Definitions of the “non-standard” types have been added to Exhibit H. 

	Yes.

	42
	How will evaluation team verify the # of accepting locations, especially with most bidders partnering with a major Provider (Visa/MC)?

	Exhibit B1 has been updated to have bidders provide their Association partner for Purchase Card products.
Enterprise Services will use the Association partner’s acceptance location number to determine the points assigned to a bidder for acceptance locations. See Solicitation Document Section 3

	Yes.


	43
	If all bidders “fail” a single Mandatory or Mandatory Scored requirement, can that requirement be removed? 

	See response to Question #2.
	No.

	44
	Is there an acceptable number of missed M/MS requirements?

	See response to Question #2.
	No.

	45
	If states have participation to non-governmental agencies, do those non-governmental agencies have to meet a minimum credit check or are vendors forced to accept any applicant within the state?

	Exhibit B1 – Requirement 2.17 and Exhibit B2 – Requirement 2.23 require bidders to explain, in detail, the process (paper and/or electronic) for generating a new account and adding cards to an existing account.
If the process for establishing a new account varies by customer type (i.e. credit check), bidders should provide those differences in their description.

	Yes 

	46
	The introduction of the Solicitation Document states that the “Participating Addendum shall not change the material terms and conditions set forth in the Master Agreements(s)”.
What happens if there is a difference of opinion between the Participating State & Awarded Contractor Vendor on a term or condition being “material”?
	The Participating Addendum (PA) is an agreement between the Participating State and Awarded Contractor.  The terms and conditions of the PA must be agreed upon between the Participating State and the Awarded Contractor. If negotiations between the Participating State and Awarded Contractor fail, the PA would not be executed.

	No.

	47
	Currently there is no requirement for an Executive Summary or Cover Letter type document. Will Executive Summary/Cover Letters be allowed as part of the bid? 
	Bidders may choose to include an Executive Summary or Cover Letter type document. 
This document will not be evaluated. If there are conflicts between the Executive Summary/Cover Letter type document and other documents in the bid, the other documents will prevail.

	No.

	48
	Is NASPO continuing to do Intent to Participate (ITP) outreach?
	No. If additional ITPs are received; the data will be posted to WEBS.

	No.

	49
	Does ITP indicate which categories?

	ITPs do not currently indicate category participation.
Enterprise Services has reached out to the states that have completed the ITP process to obtain that detail. As of the release of this amendment the following states have provided this additional detail.
Alaska – Cat 1 only
California – Cat 1 only
Colorado – Both Categories
Connecticut – Cat 2 only
Minnesota – Both Categories
Montana – Cat 1 only
Oregon – Both Categories
South Dakota – Cat 1 only
Utah – Both Categories
Wisconsin – Both Categories
If additional data is received, the data will be posted to WEBS.
ITPs are not required for states to participate. States may choose to participate in categories at any point during the solicitation or term of the Master Agreement.

	No.

	50
	2018 volume is included in solicitation. Is 2019 trending the same way? 
	Knowing that quarterly sales volumes fluctuate, the 2019 Q1 sales reported to NASPO are:
Cat 1 - PCard: $759,550,265.89
Cat 2 – Fleet: $47,132,083.00

State specific spend, as reported by the current vendor, are included in the document below.


	No.

	51
	If incumbent is awarded in either category, will the accounts for currently participating states be required to be reset or is that an option?

	If the new agreement is awarded to the currently awarded Contractor, current Participating States may choose to ‘reset’ (i.e. re-organize under one statewide hierarchy/short name) their State’s program requiring new account set ups/transition for all current Purchasing Entities.

See Exhibits B1 & B2, Section 9.

	No.

	52
	If entity joins in year 6, do they only get 1y on the contract?

	Card Services cannot extend beyond the termination of the applicable Participating Addendum or Master Agreement, whichever is earlier.

	No.

	53
	How many vendors will move forward to Evaluation Step 6 – Live Demonstrations? 

	The “competitive range” referenced in sections 4.1, 4.6, and 4.7 is not a set figure. The “competitive range” will be determined based on the scores established during Evaluations Steps 1-5.

	No.

	54
	Exhibit B1-Purchase Card Service Requirements: Section 5-Reporting, Item 5.6-It has been stated that these items are non-negotiable. In this item, the State is expecting only the last 4 digits of the account number. With a program of this size, only the last 4 digits will result in the appearance of duplicate account numbers. Is the State willing to accept the last 6 digits of account number?

	See response to Question #33
	No.

	55
	Exhibit B1-Purchase Card Service Requirements: Section 5-Reporting, Item 5.8-This requirement implies that quarterly reporting must be provided before the Average File Turn Days payment performance can be calculated. Please define how the quarterly volume is determined for each quarterly period that will allow for File Turn calculations to be included in the reporting?

	Due date for reports requested by Requirement 5.8 & 5.9 have been updated to sixty (60) days after the end of the quarter. 
	Yes

	56
	Exhibit B1-Purchase Card Service Requirements; Section 5-Reporting, Item 5.10-Could the State please place some parameters for this item? This implies there is no limit to what type of reporting could be requested.

	States will have varying requirements around transaction and rebate reporting – from data required to delivery schedule. These needs are unknown at this time.
Enterprise Services has added the detail that the reporting must be transaction or rebate based.
This requirement is also included in Exhibit B2 - Requirement 5.10

	Yes

	57
	Exhibit B1-Purchase Card Service Requirements: Section 15-Fraud Protection, item 15.2-What data attributes are required for a fraud report? A declined transaction report includes standard data attributes, however, fraud reports may verge on proprietary information.

	Fraud report should not include any proprietary information but should indicate if a transaction is fraudulent, if a card is exposed to fraudulent activities and must be re-issued or similar card specific data.

	No.

	58
	Exhibit C1, #2 Non-Standard Volume Incentive: The commercial cards market continues to evolve related to the transaction interchange rates. Currently there is Large Ticket Interchange and Merchant Negotiated Interchange. Will the State consider adding Merchant Negotiated Interchange as an additional option in the Non-Standard Volume Incentive Section?

	See response to Question #41.
	No.

	59
	Exhibit C1, #3 – Prompt Payment Incentive: Please provide a description of how the State/NASPO calculates average file turn days. If you could include the attributes definitions as well.

	See response to Question #18.
	No

	60
	Exhibit C1, #3 – Prompt Payment Incentive: The table ranges from 1 to 60 days, however the Master Agreement calls for payment terms of 45 days. If a participant exceeds 45 average file turn days to pay, does that associated spend volume become disqualified from rebate calculation?  If the answer is no, then same question applies if the participant exceeds 60 average file turn days to pay?

	Master Agreement Section 6.2 requires payment within forty-five (45) days. 
The Prompt payment incentive is based on a 45 day schedule.

	Yes.

	61
	Exhibit I-2018 Program Details: Please provide the 2018 annual volume of spend that qualified as Large Ticket Interchange transactions? Also please provide the 2018 annual volume of spend that qualified as Merchant Negotiated Interchange transactions. If Annual combined volume will be helpful if not broken out by State and Political Subdivisions.

	Working with current vendor to get this additional detail. Once supplied, data will be posted to WEBS.
	No.

	62
	Exhibit I-2018 Program Details: Please clarify the definition of # of Cards. Are these totals the number of active cards at each participant level? Example: Wisconsin Purchase Card indicates 205,100 cards, however the number of State employees is close to 75,000. At first glance, this appears to be an overstatement of active card accounts.

	Working with current vendor to get this additional detail. Once supplied, data will be posted to WEBS.
	No.

	63
	We noticed a State Payee Desk referenced in the RFP document and we believe we are registered, but can’t find internal confirmation.
	Only the awarded contractor will be required to register with the Statewide Payee Desk (MA Section 4.12).
Click here to register.
Click here to see if you are registered.
If you are currently receiving payment from WA State Agencies, you are registered with the Statewide Payee Desk.
	No.

	64
	Given that the in the RFP contractors are asked to describe what transactions are considered and classified as non-standard (Exhibit C1), how will points be awarded for both standard and non-standard incentives with different definitions?

	See Response to Question #41
	No



Questions or responses included in this document require changes to the solicitation documents. The solicitation document has been updated and all changes are highlighted in yellow.




Any additional questions regarding this solicitation must be directed to the Procurement Coordinator listed below.

Roni Field
360.407.7949
veronica.field@des.wa.gov
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2019_NASPOSalesReport

				Category		Q1		Q2		Q3		Q4

				Cat 1 - Purchase Cards		$   759,550,265.89		$   - 0

				Cat 2 - Fleet Cards		$   47,132,083.00		$   - 0

				Total Q Sales		$   806,682,348.89		$   - 0		$   - 0		$   - 0

										Annual Total		$   806,682,348.89





PCard

				State		Q1		Q2		Q3		Q4

				AK		$   13,478,600.69

				AZ		$   17,589,121.65

				AR		$   29,936,639.43

				CA		$   212,207,203.64

				MN		$   49,838,286.97

				MT		$   24,644,164.87

				OR		$   61,031,279.10

				UT		$   71,754,941.13

				WA		$   147,593,410.72

				WI		$   131,476,617.69

				Total Q Sales		$   759,550,265.89		$   - 0		$   - 0		$   - 0

										Annual Total		$   759,550,265.89



				This data is provided via a NASPO "Invoice" provided by Invoice@NASPOValuePoint.org





Voyager

				State		Q1		Q2		Q3		Q4

				AZ		$   4,191,346.00

				AR		$   111,660.00

				CA		$   21,035,412.00

				CO		$   5,366,525.00

				MN		$   6,946,406.00

				OR		$   1,997,765.00

				WA		$   5,090,890.00

				WI		$   2,392,079.00

				Total Q Sales		$   47,132,083.00		$   - 0		$   - 0		$   - 0

										Annual Total		$   47,132,083.00



				This data is provided via a NASPO "Invoice" provided by Invoice@NASPOValuePoint.org
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Question & Answer #3 and Amendment #1

#00719 / #00819 – Commercial Card Services 



This document is posted to capture questions received during the Question & Answer Period and Pre-Bid Conference and to add Participating States and state specific Terms & Conditions to solicitation #00719 / #00819 for Commercial Card Services.





		 #

		Question

		Response

		Did this change the solicitation?



		[bookmark: Question_1]1

		In Section 3.7, Bid Submittal Checklist, of the Competitive Solicitation document, you state, “Do not include marketing material in your response”. What would you define as marketing material? Would you allow for exhibits that specifically support a response to a need directly mentioned in Exhibit B1?

		The direction against including marketing materials is to ensure that bid submittals are detailed. ‘Marketing Material’ usually lack the detail needed in a bidder narrative response.

If marketing materials would provide a complete response to the Exhibit requirements, Bidders may choose to submit that material.

Bid materials should not include links to websites or items that can be altered. The bid should not be a generic advertisement, but provide detailed responses to the requirements and questions asked.


		Yes.



		[bookmark: Question_2]2

		For Mandatory Requirement questions throughout Exhibit B1, would you allow for narrative explanations for mandatory requirements we cannot agree to in an effort to explain our positioning and what services we can provide?

		As stated in Section 4.3, Mandatory and Mandatory Scored requirements are non-negotiable. 

If bidders have questions about specific requirements, of any type (M, MS, NM, NMS) those questions should be raised prior to the end of the Question & Answer period. Enterprise Services may amend the solicitation document in response to that feedback.
 

		No.



		3

		In Exhibit B1, Question 2.20, are you specifically asking for summary data or transaction data? Providing transaction data would cause privacy issues. 


		Statewide Administrator will need to have access to pull reports for all transaction data within their state under the Master Agreement.

		No.



		4

		In Exhibit B1, Question 3.3, can you please provide your definition of the word, “post”? Would you consider this to be after the merchant has batched the transaction?


		In this instance the transaction appearing within the Purchase Card data management and reporting system.

		No.



		[bookmark: Question_5]5

		In Exhibit B1, Question 3.18, can you provide more information on a TIF file and an example in which you would use it?


		.tiff files are a format in which documents can be saved.  It is a file type similar to .jpg, .pdf, and .gif.

		Yes.



		[bookmark: Question_6]6

		In Exhibit B1, Question 4.4, you state, “Participating States will not accept forced/pushed ‘top-down’ system changes unless required by federal law”. We would imagine all providers would have a system in which it’s difficult to have specific customers dictate what is ultimately available for all clients using the system. Would you consider moving this question to the NMS category and allow us to explain what we can and or are open to accommodating for this parameter?



		The statement “Participating States will not accept forced/pushed ‘top-down’ system changes unless required by federal law” has been removed.

		Yes.



		7

		In Exhibit B1, Question 5.1, can you provide some context around why it is important to have the time-stamp in local time?



		Having transactions and reports reflect the time zone of the transaction location or report request are important for a number of reason:

· If transactions and/or reports show an odd time (i.e. 2am) that may alert program administrators to a potential card issues or fraudulent charge.

· Actual time of transactions is important to effectively determine if there is a response from the Program Administrator required.

· Reports need to reflect the time the data was pulled for the sake of accuracy.


		No.



		8

		Exhibit B1, Question 5.7, how would you define “overrides”? 



		In this instance, “overrides” include the following;

· Merchant overrides - transactions that have been pushed through by a merchant location. 

· Bank Overrides – customer calls bank and get transaction pushed through

· Program Administrator – PA calls bank and gets transaction pushed through


		Yes



		9

		In Exhibit B1, Question 8.8, are cardholders intended to be a part of this question? Question 8.8 in Exhibit B2 does not mention cardholders. Can you clarify why cardholders would be a necessary aspect of the category 1 solution?


		Thank you for catching our error. Account Coordinators for both categories will be required to support Cardholders.


		Yes 



		10

		In Exhibit B1, Question 8.20, can you define who you would consider to be part of the “customer service team”?


		In this instance ‘customer service team’ would include the Relationship Manager, Account Coordinator, and anyone answering a customer service line supporting the awarded Master Agreement and/or Participating Addendum.


		No.



		11

		In Exhibit B1, Question 11.6, can you please provide more context around scenarios in which you would want cards to be delivered active? 


		Purchasing Entities may have an internal need – such as a natural disaster- which requires cards to be shipped in an ‘active’ status. Specific instances are not currently known.


		No.



		12

		In Exhibit B1, Question 11.9, we are interpreting this question to be asking what our process is for security issues, or breaches. Is this a correct interpretation? If not, can you please provide more context to your question?



		This requirement is included in order to grasp how bidders avoid requiring mass re-issuances to a Participating State and/or Purchasing Entity.

Mass re-issuances could be for any reason – security issues, breach, expiration, etc.


		No.



		13

		In Exhibit B1, Question 12.6, are you asking for how our guides are organized, or to provide a summary of what guides we offer?

		This narrative response should include a description of the User reference guides available to system users. Bidders may choose to include a description of how the guides are organized.


		No.



		[bookmark: Question_14]14

		[bookmark: _Hlk11389767]In Exhibit B1, Question 13.5, we believe we would adhere to this requirement as all electronic statements are available within 24 hours of the billing cycle. Can you confirm that this statement adheres to the spirit of the request?


		For accounts that have elected to receive statements, electronically available statements are acceptable.


		Yes.



		15

		In Exhibit B1, Question 15.3, you list “merchant disputes” as an occurrence requiring fraud protection coverage. Due to the fact the Associations do not consider merchant disputes as fraud, would you consider removing this bullet from the mandatory requirement?



		Merchant disputes have been removed from list of fraud types.

		Yes.



		[bookmark: Question_16]16

		In Exhibit B1, Question 15.7, can you clarify what you mean by “reporter’s credentials”?



		From this question, we are trying to determine how the bidder will ensure the person reporting the fraud has the authority/rights to report fraud for that account.


		No.



		[bookmark: Question_17]17

		In Exhibit B1, Question 15.9, can you define what you would consider a mass attack? We believe you are trying to define a credit master run but can you clarify? Would it be possible to provide an example for additional clarity?



		In this instance ‘mass attacks’ means any large volume attack of multiple fraudulent activities ranging in dollar amounts and impacting multiple cards during the same time period.

		No.



		[bookmark: Question_18]18

		Regarding your definition of File Turn within Exhibit H of the solicitation document, can you clarify the difference between file turn and client held days?



		File turn and Client-held days have been updated in Exhibit H – Definitions. 


		Yes.



		19

		In Exhibit C1, Fees, if these are the only fees allowed, it could prevent a participant from being able to perform certain functionalities. Is that an aspect you want to be included in the contract? Would you allow us to include additional fees subject to usability from participants? For example, most states don't allow cash functionality, but some universities have it as an option. Would we be able to include a fee such as this?


		Bidders may choose to offer other supplemental type complimentary services and/ or for fee services. 

Descriptions of these services and/or fees should be included in Exhibits J1 or J2 – Supplemental Services, respectively.

		Yes



		20

		In Exhibit I, 2018 Program Details, you do not provide information for Colorado. Would you be able to provide any information for this state?



		Purchase Card volume details for Colorado were added in Amendment 2, posted on 6/18/2019.

		No.



		22

		In the current agreement, the incentive share is only required for corporate liability programs. Please confirm that this would be the case in the new agreement. 


		All card products, no matter the liability type will be able to earn rebates.


		No



		23

		(Referring to rebate payment by the awarded Contractor to the Participating State/Purchasing Entity) Are the issuers of this RFP open to the idea of payment being made within 60 days of the end of the quarter as opposed to 45 days? With so many payments being made, having time to adequately audit quarterly spend numbers becomes an issue in 45 days. This request becomes critical in cases where a check is being issued as opposed to ACH.


		Rebate delivery has been updated to reflect payment due no later than the 60th day following the end of each quarter or calendar year, as applicable.

		Yes



		24

		Page 9 of the Competitive Solicitation provides: “If bidder requires any additional addendums, agreements, card user agreements or the like, copies of those documents must be included in the bid.”  Page 23 provides: “Do not provide a copy of a bidder’s or a third party standard contract or proposed language in the bid.”  It is our interpretation that these two statements contradict each other. Can you please provide clarification?  Is it OK to provide a standard form of commercial account agreement, if the response provides that the terms and conditions of the CCA will be subordinate to the terms and conditions of the Master Agreement?



		Standard form Card User Agreements (CUA) will be reviewed as part of the bid submittal.

Terms and conditions of the CUA will not change the terms and conditions of the Master Agreement.

Bidders should not submit a bidder’s or third party standard contract or proposed language in the bid as a replacement for the sample Master Agreement.

		No.



		25

		In Section 3.7, Bid Submittal Checklist, of the Competitive Solicitation document, you state, “Do not include marketing material in your response”. What would you define as marketing material? Would you allow for exhibits that specifically support a response to a need directly mentioned in Exhibit B2?


		See response to Question #1.

		No.



		26

		For Mandatory Requirement questions throughout Exhibit B2, would you allow for narrative explanations for mandatory requirements we cannot agree to in an effort to explain our positioning and what services we can provide?


		See response to Question #2.

		No.



		27

		In Exhibit B2, Question 2.17, can you please provide your definition of “restricting fuel type”?



		System must allow for Program Administrators to restrict fuel type at the card account level (i.e. Card A – assigned to a Diesel vehicle cannot purchase standard fuel).


		Yes .



		28

		In Exhibit B2, Question 2.18, when you use the term “quantity”, are you referring to dollar amount or fuel amount?


		Quantity is meant to be gallons. Dollar per transaction limit is reflected in Requirement 2.32.


		Yes.



		29

		In Exhibit B2, Question 2.23, we are interpreting this is an application for a new account, not a credit application. Can you clarify your definitions for “account” and “application” in the context of this question?



		This Narrative Response should include the detailed process for establishing a new account and card in its entirety. If a multi-step process, include details for each step.

In this situation a “new account” reflects a new Purchasing Entity or program with a Purchasing Entity. A “new card” reflects a new card account (Purchaser) within an already established Purchasing Entity (or program with a Purchasing Entity).

Our requirement does use the term “application”.


		No.



		30

		In Exhibit B2, Question 2.35, can you describe what the goal of this requirement is?

		Some purchasing entities use the card data management and reporting system to track charges through to payment. Due to that, Purchasing Entities will need to know which transactions have been approved and sent to accounting for payment.

This requirement is also included in Exhibit B1 – Requirement 2.28.


		No.



		31

		In Exhibit B2, Question 3.18, can you provide more information on a TIF file and an example in which you would use it?


		See response to Question #5.

		No.



		32

		In Exhibit B2, Question 4.4, you state, “Participating States will not accept forced/pushed ‘top-down’ system changes unless required by federal law”. We would imagine all providers would have a system in which it’s difficult to have specific customers dictate what is ultimately available for all clients using the system. Would you consider moving this question to the NMS category and allow us to explain what we can and or are open to accommodating for this parameter?


		See response to Question #6.

		No.



		[bookmark: Question_33]33

		In Exhibit B2, Question 5.6, you list “Last 4 digits of Credit Card number”, as a data requirement. Would you consider alternative ways for identifying each card by its number to be sufficient for this requirement?


		A card identifying number must be included in the extracted or downloaded data. 

This number must be the last 4-6 digits of the card number.

Having to manage a separate number to identify the card account, is not helpful.


		Yes



		34

		In Exhibit B2, Question 13.5, we believe we would adhere to this requirement as all electronic statements are available within 24 hours of the billing cycle. Can you confirm that this statement adheres to the spirit of the request?



		See response to Question #14.

		No.



		35

		In Exhibit B2, Question 15.7, can you clarify what you mean(t) by “reporter’s credentials”?



		See response to Question #16.

		No.



		36

		In Exhibit B2, Question 15.9, can you define what you'd consider a mass attack? We believe you are trying to define a credit master run but can you clarify? Would it be possible to provide an example for additional clarity?



		See response to Question #17.

		No.



		37

		How will WA manage the end of the Q&A period and any impacts to the solicitation?

Since the Q&A period ends so close to the bid due date, will there be a deadline where no additional changes to the solicitation can be made. 

		As stated in Q&A #1 posted on 6/10/2019, Enterprise Services will attempt to answer questions as efficiently as possible. 

As questions are received throughout the solicitation timeline, Question & Answer (QA) documents and potential solicitation amendments will be posted to WEBS.

See solicitation document, Section 1.1 Competitive Solicitation – Amendment & Modification.

There is not a final date/deadline for changes to the solicitation to be made. In an effort to ensure major changes to the solicitation don’t happen at the last minute, bidders are encouraged to submit questions early in the process.


		No.



		38

		Can electronic files be saved to one (1) USB Drive? 

		Yes, as long as there is a technical file folder with documents and a rebate/incentive share file folder with documents. 



		Yes



		39

		Will marketing materials not be accepted in the bid? 



		See response to Question #1.

		No.



		40

		Can financial statements be provided via a link instead of paper documentation/electronic files? 



		Financial statements may be requested by Enterprise Services as part of the Responsibility Check (see section 4.9 of the Solicitation Document).

Bids should NOT include Bidder’s financial statements in their bid.  If financial statements are needed, Enterprise Services will request those at a later date. Required format of those statements will be addressed in the request.

		No.



		[bookmark: Question_41]41

		Recommend clarification of non-standard. Exhibit H has definition but C1&C2 request bidders provide a definition. May want to split out ‘non-standard’ types (i.e. large ticket, merchant negotiated). Bidders may have different rates available based on the type of non-standard purchase. 


		Due Out (Roni) – to find standard non-standard types.

· Merchant Negotiated	Comment by Field, Veronica (DES) [2]: https://www.bigcommerce.com/ecommerce-answers/what-are-interchange-fees-and-how-are-they-calculated/

Req 5.8 & 5.9 require reports to indicate spend by rebate type and rebate type for each transaction.


See C1
Sol Section 4.8 (Internal only Lg Ticket – 100, Merchant Negotiated – 100, CNP – 150)

· Large Ticket

· Card Not Present (CNP) – higher interchange rate may actually be a higher rebate rate.

· 

		Add Definitions



Make sure reports identify LT vs MNI



		42

		How will evaluation team verify the # of accepting locations, especially with most bidders partnering with a major Provider (Visa/MC)?




		Have bidder submit certification from Visa/MC
Can we limit to Visa or MasterCard? 

Ask Greg. If we can limit to Visa/MC would we remove card acceptance?



Opt 1 – validate # of location w/ provider and provide same # of points for VISA, MC, etc.
Opt 2 – have bidder submit a way to verify number of locations by provider

Due out (Julie) – questions from travel card solicitation on card acceptance.
	Comment by Field, Veronica (DES) [2]: 2a – Provide the total number by category of airline carriers and commercial car rental vendors that accept the TPS. If there is an internet site that provides this information, please also list the internet site.

2b – Report the total number by category of lodging establishments, railway and shuttle/taxi companies, parking facilities and restaurants that accept the TPS. If Proposer has an internet site that provdes this information, please also list the internet site.

2c – Provide any other acceptance information that would help minimize ‘out-of-pocket’ expenses when traveling domestically as well as internationally.

2d – List any major travel supliers that do not accept the TPS.

2e – Detail what programs or processes are used to enroll travel suppliers not currently on your network and any costs to the supplier.

		Add requirement of verifying who their issuing partner is.	Comment by Field, Veronica (DES) [2]: B1 – Section 17
Solicitation – Section 4.4





		43

		If all bidders “fail” a single Mandatory or Mandatory Scored requirement, can that requirement be removed? 


		See response to Question #2.

		No.



		44

		Is there an acceptable number of missed M/MS requirements?



		See response to Question #2.

		No.



		45

		If states have participation to non-governmental agencies, do those non-governmental agencies have to meet a minimum credit check or are vendors forced to accept any applicant within the state?



		Exhibit B1 – Requirement 2.17
Exhibit B2 – Requirement 2.23

2.17/2.23(MS) – Narrative Required: Explain, in detail, the process (paper and/or electronic) for generating a new account and adding cards to an existing account. Preference will be given for electronic application processing. State Agencies should not be subjected to credit checks in this process.

Exhibit B1 – Requirement 2.17 and Exhibit B2 – Requirement 2.23 require bidders to explain, in detail, the process (paper and/or electronic) for generating a new account and adding cards to an existing account.

If the process for establishing a new account varies by customer type (i.e. credit check), bidders should provide those differences in their description.


		Yes 



		46

		The introduction of the Solicitation Document states that the “Participating Addendum shall not change the material terms and conditions set forth in the Master Agreements(s)”.

What happens if there is a difference of opinion between the Participating State & Awarded Contractor Vendor on a term or condition being “material”?



		The Participating Addendum (PA) is an agreement between the Participating State and Awarded Contractor.  The terms and conditions of the PA must be agreed upon between the Participating State and the Awarded Contractor. If negotiations between the Participating State and Awarded Contractor fail, the PA would not be executed.

		No.



		47

		Currently there is no requirement for an Executive Summary or Cover Letter type document. Will Executive Summary/Cover Letters be allowed as part of the bid? 



		Bidders may choose to include an Executive Summary or Cover Letter type document. 

This document will not be evaluated. If there are conflicts between the Executive Summary/Cover Letter type document and other documents in the bid, the other documents will prevail.


		No.



		48

		Is NASPO continuing to do Intent to Participate (ITP) outreach?



		No. If additional ITPs are received; the data will be posted to WEBS.


		No.



		49

		Does ITP indicate which categories?



		ITPs do not currently indicate category participation.

Enterprise Services is reachinghas reached out to the states that have completed the ITP process to obtain that detail. As of the release of this amendment the following states have provided this additional detail.

Alaska – Cat 1 onlyCA – cat 1
Connecticut – Cat 2 only
Minnesota – Both Categories
Montana – Cat 1 only
Oregon – Both Categories
South Dakota – Cat 1 only
Utah – Both Categories
Wisconsin – Both Categories

If additional data is received, the data will be posted to WEBS.

ITPs are not required for states to participate. States may choose to participate in categories at any point during the solicitation or term of the Master Agreement.


		No.



		50

		2018 volume is included in solicitation. Is 2019 trending the same way? 

		Knowing that quarterly sales volumes fluctuate, the 2019 Q1 sales reported to NASPO are:

Cat 1 - PCard: $759,550,265.89
Cat 2 – Fleet: $47,132,083.00



State specific spend, as reported by the current vendor, are included in the document below.




		No.



		51

		If incumbent is awarded in either category, will the accounts for currently participating states be required to be reset or is that an option?


		If the new agreement is awarded to the currently awarded Contractor, current Participating States may choose to ‘reset’ (i.e. re-organize under one statewide hierarchy/short name) their State’s program requiring new account set ups/transition for all current Purchasing Entities.

See Exhibits B1 & B2, Section 9.


		No.



		52

		If entity joins in year 6, do they only get 1y on the contract?



		Card Services cannot extend beyond the termination of the applicable Participating Addendum or Master Agreement, whichever is earlier.


		No.



		53

		How many vendors will move forward to Evaluation Step 6 – Live Demonstrations? 



		The “competitive range” referenced in sections 4.1, 4.6, and 4.7 is not a set figure. The “competitive range” will be determined based on the scores established during Evaluations Steps 1-5.


		No.



		54

		Exhibit B1-Purchase Card Service Requirements: Section 5-Reporting, Item 5.6-It has been stated that these items are non-negotiable. In this item, the State is expecting only the last 4 digits of the account number. With a program of this size, only the last 4 digits will result in the appearance of duplicate account numbers. Is the State willing to accept the last 6 digits of account number?


		See response to Question #33

		No.



		55

		Exhibit B1-Purchase Card Service Requirements: Section 5-Reporting, Item 5.8-This requirement implies that quarterly reporting must be provided before the Average File Turn Days payment performance can be calculated. Please define how the quarterly volume is determined for each quarterly period that will allow for File Turn calculations to be included in the reporting?


		Exhibit B1 – 5.8 &  5.9

5.8 (M) – Contractor must provide quarterly rebate report no later than thirty (30) days after the end of the quarter to the Statewide Program Administrator or other representative designated by the Participating State. (lists min data requirements)

Need team help – some of the ‘required data’ is about what transactions fit in which rebate type, the rebate voluyme by rebate type. I agree with their question around the due date since they won’t know the prompt payment rebate until 45d after the last bill. Okay to extend the due date to 60d from end of the quarter? 

		Move back to 60d



		56

		Exhibit B1-Purchase Card Service Requirements; Section 5-Reporting, Item 5.10-Could the State please place some parameters for this item? This implies there is no limit to what type of reporting could be requested.


		Exhibit B1 & B2 – 5.10

5.10 (M) – Participating States and Purchasing Entities may have additional transaction data and rebate reporting requirements, detailed in each Participating Addendum

Need team help 

States will have varying requirements around transaction and rebate reporting – from data required to delivery schedule. These needs are unknown at this time.

Enterprise Services has added the detail that the reporting must be transaction or rebate based.

This requirement is also included in Exhibit B2 as- Requirement 5.10


		Yes



		57

		Exhibit B1-Purchase Card Service Requirements: Section 15-Fraud Protection, item 15.2-What data attributes are required for a fraud report? A declined transaction report includes standard data attributes, however, fraud reports may verge on proprietary information.


		Exhibit B1 – Requirement 15.2
15.2 (M) – Contractor or system must be capable of providing a daily (at a minimum) fraud and declined transaction report as requested by the Purchasing Entity.

Need team help.

Fraud report should not include any proprietary information but should indicate if a transaction is fraudulent, if a card is exposed to fraudulent activities and must be re-issued or similar card specific data.


		



		58

		Exhibit C1, #2 Non-Standard Volume Incentive: The commercial cards market continues to evolve related to the transaction interchange rates. Currently there is Large Ticket Interchange and Merchant Negotiated Interchange. Will the State consider adding Merchant Negotiated Interchange as an additional option in the Non-Standard Volume Incentive Section?



		See response to Question #41.

		No.



		59

		Exhibit C1, #3 – Prompt Payment Incentive: Please provide a description of how the State/NASPO calculates average file turn days. If you could include the attributes definitions as well. 



		See response to Question #18.

		



		60

		Exhibit C1, #3 – Prompt Payment Incentive: The table ranges from 1 to 60 days, however the Master Agreement calls for payment terms of 45 days. If a participant exceeds 45 average file turn days to pay, does that associated spend volume become disqualified from rebate calculation?  If the answer is no, then same question applies if the participant exceeds 60 average file turn days to pay?



		Master Agreement Section 6.2 requires payment within forty-five (45) days. 

The Prompt payment incentive is based on a 45 day schedule.



		Yes – See updated Exhibits C1 & C2.



		61

		Exhibit I-2018 Program Details: Please provide the 2018 annual volume of spend that qualified as Large Ticket Interchange transactions? Also please provide the 2018 annual volume of spend that qualified as Merchant Negotiated Interchange transactions. If Annual combined volume will be helpful if not broken out by State and Political Subdivisions.



		Getting details from USB.

		No.



		62

		Exhibit I-2018 Program Details: Please clarify the definition of # of Cards. Are these totals the number of active cards at each participant level? Example: Wisconsin Purchase Card indicates 205,100 cards, however the number of State employees is close to 75,000. At first glance, this appears to be an overstatement of active card accounts.



		Getting details from USB.

		No.



		63

		We noticed a State Payee Desk referenced in the RFP document and we believe we are registered, but can’t find internal confirmation.

		Only the awarded contractor will be required to register with the Statewide Payee Desk (MA Section 4.12).

Click here to register.

Click here to see if you are registered.

If you are currently receiving payment from WA State Agencies, you are registered with the Statewide Payee Desk.

		No.



		64

		Given that the in the RFP contractors are asked to describe what transactions are considered and classified as non-standard (Exhibit C1), how will points be awarded for both standard and non-standard incentives with different definitions?


		See Response to Question #41

		







Questions or responses included in this document require changes to the solicitation documents. The solicitation document has been updated and all changes are highlighted in yellow.



Embed Updated Solicitation Document here.



This document also adds of Participating State additional Terms and Conditions (T&Cs):



· Exhibit D-10 – State of Connecticut specific Terms & Conditions













Any additional questions regarding this solicitation must be directed to the Procurement Coordinator listed below.



Roni Field

360.407.7949

veronica.field@des.wa.gov
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2019_NASPOSalesReport


						Category			Q1			Q2			Q3			Q4


						Cat 1 - Purchase Cards			$   759,550,265.89			$   - 0


						Cat 2 - Fleet Cards			$   47,132,083.00			$   - 0


						Total Q Sales			$   806,682,348.89			$   - 0			$   - 0			$   - 0


															Annual Total			$   806,682,348.89








PCard


						State			Q1			Q2			Q3			Q4


						AK			$   13,478,600.69


						AZ			$   17,589,121.65


						AR			$   29,936,639.43


						CA			$   212,207,203.64


						MN			$   49,838,286.97


						MT			$   24,644,164.87


						OR			$   61,031,279.10


						UT			$   71,754,941.13


						WA			$   147,593,410.72


						WI			$   131,476,617.69


						Total Q Sales			$   759,550,265.89			$   - 0			$   - 0			$   - 0


															Annual Total			$   759,550,265.89





						This data is provided via a NASPO "Invoice" provided by Invoice@NASPOValuePoint.org








Voyager


						State			Q1			Q2			Q3			Q4


						AZ			$   4,191,346.00


						AR			$   111,660.00


						CA			$   21,035,412.00


						CO			$   5,366,525.00


						MN			$   6,946,406.00


						OR			$   1,997,765.00


						WA			$   5,090,890.00


						WI			$   2,392,079.00


						Total Q Sales			$   47,132,083.00			$   - 0			$   - 0			$   - 0


															Annual Total			$   47,132,083.00





						This data is provided via a NASPO "Invoice" provided by Invoice@NASPOValuePoint.org
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NASPO ValuePoint COOPERATIVE PURCHASING ORGANIZATION

NASPO ValuePoint Commercial Card Services
Administered by the State of Washington

RFP 00719/00819

The State of Connecticut, all using State Agencies, Political Subdivisions and Institutions

Additional Terms and Conditions:

1. Definitions:

(a)

(b)

(d)

(f)

Claims: All actions, suits, claims, demands, investigations and proceedings of any kind, open, pending
or threatened, whether mature, unmatured, contingent, known or unknown, at law or in equity, in any
forum.

Confidential Information: Any name, number or other information that may be used, alone or in
conjunction with any other information, to identify a specific individual including, but not limited to,
such individual's name, date of birth, mother's maiden name, motor vehicle operator's license
number, Social Security number, employee identification number, employer or taxpayer identification
number, alien registration number, government passport number, health insurance identification
number, demand deposit account number, savings account number, credit card number, debit card
number or unique biometric data such as fingerprint, voice print, retina or iris image, or other unique
physical representation. Without limiting the foregoing, Confidential Information shall also include any
information that the Department classifies as “confidential” or “restricted.” Confidential Information
shall not include information that may be lawfully obtained from publicly available sources or from
federal, state, or local government records which are lawfully made available to the general public.

Confidential Information Breach: This shall mean, generally, an instance where an unauthorized
person or entity accesses Confidential Information in any manner, including but not limited to the
following occurrences: (1) any Confidential Information that is not encrypted or protected is
misplaced, lost, stolen or in any way compromised; (2)one or more third parties have had access to or
taken control or possession of any Confidential Information that is not encrypted or protected without
prior written authorization from the State; (3) the unauthorized acquisition of encrypted or protected
Confidential Information together with the confidential process or key that is capable of compromising
the integrity of the Confidential Information; or (4) if there is a substantial risk of identity theft or
fraud to the client, the Contractor, the Department or State.

Contract: Master Agreement and Participating Addendum
Contractor: A person or entity who executes the Contract.

Contractor Parties: A Contractor’s members, directors, officers, shareholders, partners, managers,
principal officers, representatives, agents, servants, consultants, employees or any one of them or any
other person or entity with whom the Contractor is in privity of oral or written contract and the
Contractor intends for such other person or entity to Perform under the Contract in any capacity.








NASPO ValuePoint COOPERATIVE PURCHASING ORGANIZATION

NASPO ValuePoint Commercial Card Services
Administered by the State of Washington

RFP 00719/00819

The State of Connecticut, all using State Agencies, Political Subdivisions and Institutions

(g) DAS: Department of Administrative Services.

(h) Department: Any and all departments, commissions, boards, bureaus, agencies, institutions, public
authorities, offices, councils, associations, instrumentalities, entities or political subdivisions of the State
that issue duly authorized purchase orders against the Contract.

(i) Records: All working papers and such other information and materials as may have been accumulated
by the Contractor in performing the Contract, including but not limited to, documents, data, plans,
books, computations, drawings, specifications, notes, reports, records, estimates, summaries,
memoranda and correspondence, kept or stored in any form.

2. Whistleblowing.

This Contract may be subject to the provisions of Section 4-61dd of the Connecticut General Statutes. In
accordance with this statute, if an officer, employee or appointing authority of the Contractor takes or
threatens to take any personnel action against any employee of the Contractor in retaliation for such
employee's disclosure of information to any employee of the contracting state or quasi-public agency or the
Auditors of Public Accounts or the Attorney General under the provisions of subsection (a) of such statute, the
Contractor shall be liable for a civil penalty of not more than five thousand dollars for each offense, up to a
maximum of twenty per cent of the value of this Contract. Each violation shall be a separate and distinct
offense and in the case of a continuing violation, each calendar day's continuance of the violation shall be
deemed to be a separate and distinct offense. The State may request that the Attorney General bring a civil
action in the Superior Court for the Judicial District of Hartford to seek imposition and recovery of such civil
penalty. In accordance with subsection (f) of such statute, each large state contractor, as defined in the
statute, shall post a notice of the provisions of the statute relating to large state contractors in a conspicuous
place which is readily available for viewing by the employees of the Contractor.

3. Forum and Choice of Law.

The parties deem the Contract to have been made in the City of Hartford, State of Connecticut. Both parties
agree that it is fair and reasonable for the validity and construction of the Contract to be, and it shall be,
governed by the laws and court decisions of the State of Connecticut, without giving effect to its principles of
conflicts of laws. To the extent that any immunities provided by Federal law or the laws of the State of
Connecticut do not bar an action against the State, and to the extent that these courts are courts of competent
jurisdiction, for the purpose of venue, the complaint shall be made returnable to the Judicial District of
Hartford only or shall be brought in the United States District Court for the District of Connecticut only, and
shall not be transferred to any other court, provided, however, that nothing here constitutes a waiver or
compromise of the sovereign immunity of the State of Connecticut. The Contractor waives any objection
which it may now have or will have to the laying of venue of any Claims in any forum and further irrevocably
submits to such jurisdiction in any suit, action or proceeding.
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4. Sovereign Immunity.

The parties acknowledge and agree that nothing in the solicitation or the Contract shall be construed as a
modification, compromise or waiver by the State of any rights or defenses of any immunities provided by
Federal law or the laws of the State of Connecticut to the State or any of its officers and employees, which
they may have had, now have or will have with respect to all matters arising out of the Contract. To the extent
that this section conflicts with any other section, this section shall govern.

5. Summary of State Ethics Laws.

Pursuant to the requirements of section 1-101qq of the Connecticut General Statutes, the summary of State
ethics laws developed by the State Ethics Commission pursuant to section 1-81b of the Connecticut General
Statutes is incorporated by reference into and made a part of the Contract as if the summary had been fully set
forth in the Contract.

6. Campaign Contribution Restriction.

For all State contracts, defined in Conn. Gen. Stat. §9-612(g)(1) as having a value in a calendar year of $50,000
or more, or a combination or series of such agreements or contracts having a value of $100,000 or more, the
authorized signatory to this Contract expressly acknowledges receipt of the State Elections Enforcement
Commission’s notice advising state contractors of state campaign contribution and solicitation prohibitions,
and will inform its principals of the contents of the notice, as set forth in "Notice to Executive Branch State
Contractors and Prospective State Contractors of Campaign Contribution and Solicitation Limitations,”.

7. Executive Orders.

The Contract is subject to the provisions of Executive Order No. Three of Governor Thomas J. Meskill,
promulgated June 16, 1971, concerning labor employment practices, Executive Order No. Seventeen of
Governor Thomas J. Meskill, promulgated February 15, 1973, concerning the listing of employment openings
and Executive Order No. Sixteen of Governor John G. Rowland promulgated August 4, 1999, concerning
violence in the workplace, all of which are incorporated into and are made a part of the Contract as if they had
been fully set forth in it. The Contract may also be subject to the applicable parts of Executive Order No. 14 of
Governor M. Jodi Rell, promulgated April 17, 2006, concerning procurement of cleaning products and services,
Executive Order No. 19 of Governor M. Jodi Rell, promulgated June 19, 2008 concerning use of System
Development, in accordance with their respective terms and conditions, and to Executive Order No. 49 of
Governor Dannel P. Malloy, promulgated May 22, 2015, mandating disclosure of certain gifts to public employees
and contributions to certain candidates for office. If Executive Orders 14, 19, and 49 are applicable, they are
deemed to be incorporated into and are made a part of the Contract as if they had been fully set forth in it. At the
Contractor’s request, the Department shall provide a copy of these orders to the Contractor.

8. Nondiscrimination.

(a) For purposes of this Section, the following terms are defined as follows:
(1) "Commission" means the Commission on Human Rights and Opportunities;
(2) "Contract" and “contract” include any extension or modification of the Contract or contract;
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(3)
(4)

(5)

(6)

(7)

(8)

(9)

(10)

"Contractor" and “contractor” include any successors or assigns of the Contractor or contractor;
"Gender identity or expression" means a person's gender-related identity, appearance or
behavior, whether or not that gender-related identity, appearance or behavior is different from
that traditionally associated with the person's physiology or assigned sex at birth, which gender-
related identity can be shown by providing evidence including, but not limited to, medical
history, care or treatment of the gender-related identity, consistent and uniform assertion of the
gender-related identity or any other evidence that the gender-related identity is sincerely held,
part of a person's core identity or not being asserted for an improper purpose;

“good faith" means that degree of diligence which a reasonable person would exercise in the
performance of legal duties and obligations;

"good faith efforts" shall include, but not be limited to, those reasonable initial efforts necessary
to comply with statutory or regulatory requirements and additional or substituted efforts when
it is determined that such initial efforts will not be sufficient to comply with such requirements;
"marital status" means being single, married as recognized by the State of Connecticut,
widowed, separated or divorced,;

"mental disability" means one or more mental disorders, as defined in the most recent edition of
the American Psychiatric Association's "Diagnostic and Statistical Manual of Mental Disorders",
or a record of or regarding a person as having one or more such disorders;

"minority business enterprise" means any small contractor or supplier of materials fifty-one
percent or more of the capital stock, if any, or assets of which is owned by a person or persons:
(1) who are active in the daily affairs of the enterprise, (2) who have the power to direct the
management and policies of the enterprise, and (3) who are members of a minority, as such
term is defined in subsection (a) of Connecticut General Statutes §32-9n; and

"public works contract" means any agreement between any individual, firm or corporation and
the State or any political subdivision of the State other than a municipality for construction,
rehabilitation, conversion, extension, demolition or repair of a public building, highway or other
changes or improvements in real property, or which is financed in whole or in part by the State,
including, but not limited to, matching expenditures, grants, loans, insurance or guarantees.

For purposes of this Section, the terms "Contract" and “contract” do not include a contract where each

contractor is

(1) a political subdivision of the state, including, but not limited to, a municipality, (2) a quasi-

public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any other state, including but not limited to any
federally recognized Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-267, (4) the federal

government,

(5) a foreign government, or (6) an agency of a subdivision, agency, state or government

described in the immediately preceding enumerated items (1), (2), (3), (4) or (5).

(b) (1) The Contractor agrees and warrants that in the performance of the Contract such Contractor will

not discriminate or permit discrimination against any person or group of persons on the grounds
of race, color, religious creed, age, marital status, national origin, ancestry, sex, gender identity or
expression, intellectual disability, mental disability or physical disability, including, but not limited
to, blindness, unless it is shown by such Contractor that such disability prevents performance of
the work involved, in any manner prohibited by the laws of the United States or of the State of
Connecticut; and the Contractor further agrees to take affirmative action to insure that applicants
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with job-related qualifications are employed and that employees are treated when employed
without regard to their race, color, religious creed, age, marital status, national origin, ancestry,
sex, gender identity or expression, intellectual disability, mental disability or physical disability,
including, but not limited to, blindness, unless it is shown by the Contractor that such disability
prevents performance of the work involved; (2) the Contractor agrees, in all solicitations or
advertisements for employees placed by or on behalf of the Contractor, to state that it is an
"affirmative action-equal opportunity employer" in accordance with regulations adopted by the
Commission; (3) the Contractor agrees to provide each labor union or representative of workers
with which the Contractor has a collective bargaining Agreement or other contract or
understanding and each vendor with which the Contractor has a contract or understanding, a
notice to be provided by the Commission, advising the labor union or workers’ representative of
the Contractor's commitments under this section and to post copies of the notice in conspicuous
places available to employees and applicants for employment; (4) the Contractor agrees to
comply with each provision of this Section and Connecticut General Statutes §§46a-68e and 46a-
68f and with each regulation or relevant order issued by said Commission pursuant to
Connecticut General Statutes §§46a-56, 46a-68e and 46a-68f; and (5) the Contractor agrees to
provide the Commission on Human Rights and Opportunities with such information requested by
the Commission, and permit access to pertinent books, records and accounts, concerning the
employment practices and procedures of the Contractor as relate to the provisions of this Section
and Connecticut General Statutes §46a-56. If the contract is a public works contract, the
Contractor agrees and warrants that he will make good faith efforts to employ minority business
enterprises as subcontractors and suppliers of materials on such public works projects.
Determination of the Contractor's good faith efforts shall include, but shall not be limited to, the
following factors: The Contractor's employment and subcontracting policies, patterns and practices;
affirmative advertising, recruitment and training; technical assistance activities and such other
reasonable activities or efforts as the Commission may prescribe that are designed to ensure the
participation of minority business enterprises in public works projects.
The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the
Commission, of its good faith efforts.
The Contractor shall include the provisions of subsection (b) of this Section in every subcontract or
purchase order entered into in order to fulfill any obligation of a contract with the State and such
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by regulations
or orders of the Commission. The Contractor shall take such action with respect to any such subcontract
or purchase order as the Commission may direct as a means of enforcing such provisions including
sanctions for noncompliance in accordance with Connecticut General Statutes §46a-56; provided if such
Contractor becomes involved in, or is threatened with, litigation with a subcontractor or vendor as a
result of such direction by the Commission, the Contractor may request the State of Connecticut to enter
into any such litigation or negotiation prior thereto to protect the interests of the State and the State
may so enter.
The Contractor agrees to comply with the regulations referred to in this Section as they exist on the date
of this Contract and as they may be adopted or amended from time to time during the term of this
Contract and any amendments thereto.
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(g) (1) The Contractor agrees and warrants that in the performance of the Contract such Contractor will not
discriminate or permit discrimination against any person or group of persons on the grounds of sexual
orientation, in any manner prohibited by the laws of the United States or the State of Connecticut, and
that employees are treated when employed without regard to their sexual orientation; (2) the
Contractor agrees to provide each labor union or representative of workers with which such Contractor
has a collective bargaining Agreement or other contract or understanding and each vendor with which
such Contractor has a contract or understanding, a notice to be provided by the Commission on Human
Rights and Opportunities advising the labor union or workers' representative of the Contractor's
commitments under this section, and to post copies of the notice in conspicuous places available to
employees and applicants for employment; (3) the Contractor agrees to comply with each provision of
this section and with each regulation or relevant order issued by said Commission pursuant to
Connecticut General Statutes §46a-56; and (4) the Contractor agrees to provide the Commission on
Human Rights and Opportunities with such information requested by the Commission, and permit access
to pertinent books, records and accounts, concerning the employment practices and procedures of the
Contractor which relate to the provisions of this Section and Connecticut General Statutes §46a-56.

(h)  The Contractor shall include the provisions of the foregoing paragraph in every subcontract or purchase
order entered into in order to fulfill any obligation of a contract with the State and such provisions shall
be binding on a subcontractor, vendor or manufacturer unless exempted by regulations or orders of the
Commission. The Contractor shall take such action with respect to any such subcontract or purchase
order as the Commission may direct as a means of enforcing such provisions including sanctions for
noncompliance in accordance with Connecticut General Statutes §46a-56; provided, if such Contractor
becomes involved in, or is threatened with, litigation with a subcontractor or vendor as a result of such
direction by the Commission, the Contractor may request the State of Connecticut to enter into any such
litigation or negotiation prior thereto to protect the interests of the State and the State may so enter.

9. Indemnification.

(a) The Contractor shall indemnify, defend and hold harmless the State and its officers, representatives,
agents, servants, employees, successors and assigns from and against any and all (1) Claims arising, directly
or indirectly, in connection with the Contract, including the acts of commission or omission (collectively,
the "Acts") of the Contractor or Contractor Parties; and (2) liabilities, damages, losses, costs and expenses,
including but not limited to, attorneys' and other professionals' fees, arising, directly or indirectly, in
connection with Claims, Acts or the Contract. The Contractor shall use counsel reasonably acceptable to
the State in carrying out its obligations under this section. The Contractor’s obligations under this section
to indemnify, defend and hold harmless against Claims includes Claims concerning confidentiality of any
part of or all of the Contractor’s bid, proposal or any Records, any intellectual property rights, other
proprietary rights of any person or entity, copyrighted or uncopyrighted compositions, secret processes,
patented or unpatented inventions, articles or appliances furnished or used in the performance.

(b) The Contractor shall not be responsible for indemnifying or holding the State harmless from any liability
arising due to the negligence of the State or any other person or entity acting under the direct control or
supervision of the State.
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(c) The Contractor shall reimburse the State for any and all damages to the real or personal property of the
State caused by the Acts of the Contractor or any Contractor Parties. The State shall give the Contractor
reasonable notice of any such Claims.

(d)The Contractor’s duties under this section shall remain fully in effect and binding in accordance with the
terms and conditions of the Contract, without being lessened or compromised in any way, even where the
Contractor is alleged or is found to have merely contributed in part to the Acts giving rise to the Claims
and/or where the State is alleged or is found to have contributed to the Acts giving rise to the Claims.

(e) The Contractor shall carry and maintain at all times during the term of the Contract, and during the time
that any provisions survive the term of the Contract, sufficient general liability insurance to satisfy its
obligations under this Contract. The Contractor shall cause the State to be named as an additional insured
on the policy and shall provide (1) a certificate of insurance, (2) the declaration page and (3) the additional
insured endorsement to the policy to DAS all in an electronic format acceptable to DAS prior to the
Effective Date of the Contract evidencing that the State is an additional insured. The Contractor shall not
begin Performance until the delivery of these 3 documents to DAS. Contractor shall provide an annual
electronic update of the 3 documents to DAS on or before each anniversary of the Effective Date during
the Contract Term. State shall be entitled to recover under the insurance policy even if a body of
competent jurisdiction determines that State is contributorily negligent.

(f) The rights provided in this section for the benefit of the State shall encompass the recovery of attorneys’
and other professionals’ fees expended in pursuing a Claim against a third party.

(g) This section shall survive the Termination of the Contract and shall not be limited by reason of any
insurance coverage.

10. Tangible Personal Property.

(@) The Contractor on its behalf and on behalf of its Affiliates, as defined below, shall comply with the provisions of
Conn. Gen. Stat. §12-411b, as follows:

(1) For the term of the Contract, the Contractor and its Affiliates shall collect and remit to the State of
Connecticut, Department of Revenue Services, any Connecticut use tax due under the provisions of Chapter
219 of the Connecticut General Statutes for items of tangible personal property sold by the Contractor or by
any of its Affiliates in the same manner as if the Contractor and such Affiliates were engaged in the business
of selling tangible personal property for use in Connecticut and had sufficient nexus under the provisions of
Chapter 219 to be required to collect Connecticut use tax;

(2) A customer’s payment of a use tax to the Contractor or its Affiliates relieves the customer of liability for the
use tax;
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(3) The Contractor and its Affiliates shall remit all use taxes they collect from customers on or before the due
date specified in the Contract, which may not be later than the last day of the month next succeeding the
end of a calendar quarter or other tax collection period during which the tax was collected;

(4) The Contractor and its Affiliates are not liable for use tax billed by them but not paid to them by a customer;
and

(5) Any Contractor or Affiliate who fails to remit use taxes collected on behalf of its customers by the due date
specified in the Contract shall be subject to the interest and penalties provided for persons required to
collect sales tax under chapter 219 of the general statutes.

For purposes of this section of the Contract, the word “Affiliate” means any person, as defined in section
12-1 of the general statutes, that controls, is controlled by, or is under common control with another
person. A person controls another person if the person owns, directly or indirectly, more than ten per cent
of the voting securities of the other person. The word “voting security” means a security that confers

upon the holder the right to vote for the election of members of the board of directors or similar
governing body of the business, or that is convertible into, or entitles the holder to receive, upon its
exercise, a security that confers such a right to vote. “Voting security” includes a general partnership
interest.

The Contractor represents and warrants that each of its Affiliates has vested in the Contractor plenary
authority to so bind the Affiliates in any agreement with the State of Connecticut. The Contractor on its
own behalf and on behalf of its Affiliates shall also provide, no later than 30 days after receiving a request
by the State’s contracting authority, such information as the State may require to ensure, in the State’s
sole determination, compliance with the provisions of Chapter 219 of the Connecticut General Statutes,
including, but not limited to, §12-411b.

Audit and Inspection of Plants, Places of Business and Records.

(a) The State and its agents, including, but not limited to, the Connecticut Auditors of Public Accounts,
Attorney General and State’s Attorney and their respective agents, may, at reasonable hours, inspect
and examine all of the parts of the Contractor’s and Contractor Parties’ plants and places of business
which, in any way, are related to, or involved in, the performance of this Contract.

(b) The Contractor shall maintain, and shall require each of the Contractor Parties to maintain, accurate
and complete Records. The Contractor shall make all of its and the Contractor Parties’ Records
available at all reasonable hours for audit and inspection by the State and its agents.

(c) The State shall make all requests for any audit or inspection in writing and shall provide the Contractor
with at least twenty-four (24) hours’ notice prior to the requested audit and inspection date. If the
State suspects fraud or other abuse, or in the event of an emergency, the State is not obligated to
provide any prior notice.
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(d) All Contractor will pay for all costs and expenses of any audit or inspection which reveals information
that, in the sole determination of the State, is sufficient to constitute a breach by the Contractor under
this Contract. The Contractor will remit full payment to the State for such audit or inspection no later
than 30 days after receiving an invoice from the State. If the State does not receive payment within
such time, the State may setoff the amount from any moneys which the State would otherwise be
obligated to pay the Contractor in accordance with this Contract's Setoff provision.

(e) The Contractor shall keep and preserve or cause to be kept and preserved all of its and Contractor
Parties’ Records until three (3) years after the latter of (i) final payment under this Contract, or (ii) the
expiration or earlier termination of this Contract, as the same may be modified for any reason. The
State may request an audit or inspection at any time during this period. If any Claim or audit is started
before the expiration of this period, the Contractor shall retain or cause to be retained all Records until
all Claims or audit findings have been resolved.

(f) The Contractor shall cooperate fully with the State and its agents in connection with an audit or
inspection. Following any audit or inspection, the State may conduct and the Contractor shall
cooperate with an exit conference.

(g) The Contractor shall incorporate this entire Section verbatim into any contract or other agreement
that it enters into with any Contractor Party.

Protection of Confidential Information.

Contractor and Contractor Parties, at their own expense, have a duty to and shall protect from a
Confidential Information Breach any and all Confidential Information which they come to possess or
control, wherever and however stored or maintained, in a commercially reasonable manner in accordance
with current industry standards.

Each Contractor or Contractor Party shall develop, implement and maintain a comprehensive data -
security program for the protection of Confidential Information. The safeguards contained in such
program shall be consistent with and comply with the safeguards for protection of Confidential Information,
and information of a similar character, as set forth in all applicable federal and state law and written policy of
the Department or State concerning the confidentiality of Confidential Information. Such data-security
program shall include, but not be limited to, the following:

(1) A security policy for employees related to the storage, access and transportation of data containing
Confidential Information;

(2) Reasonable restrictions on access to records containing Confidential Information, including access to
any locked storage where such records are kept;

(3) A process for reviewing policies and security measures at least annually;
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(4) Creating secure access controls to Confidential Information, including but not limited to passwords;
and

(5) Encrypting of Confidential Information that is stored on laptops, portable devices or being
transmitted electronically.

(c) The Contractor and Contractor Parties shall notify the Department and the Connecticut Office of the
Attorney General as soon as practical, but no later than twenty-four (24) hours, after they become aware
of or suspect that any Confidential Information which Contractor or Contractor Parties have come to
possess or control has been subject to a Confidential Information Breach. If a Confidential Information
Breach has occurred, the Contractor shall, within three (3) business days after the notification, present a
credit monitoring and protection plan to the Commissioner of Administrative Services, the Department
and the Connecticut Office of the Attorney General, for review and approval. Such credit monitoring or
protection plan shall be made available by the Contractor at its own cost and expense to all individuals
affected by the Confidential Information Breach. Such credit monitoring or protection plan shall include,
but is not limited to reimbursement for the cost of placing and lifting one (1) security freeze per credit file
pursuant to Connecticut General Statutes §36a-701a. Such credit monitoring or protection plans shall be
approved by the State in accordance with this Section and shall cover a length of time commensurate with
the circumstances of the Confidential Information Breach. The Contractors’ costs and expenses for the
credit monitoring and protection plan shall not be recoverable from the Department, any State of
Connecticut entity or any affected individuals.

(d) The Contractor shall incorporate the requirements of this Section in all subcontracts requiring each
Contractor Party to safeguard Confidential Information in the same manner as provided for in this Section.

(e) Nothing in this Section shall supersede in any manner Contractor’s or Contractor Party’s obligations
pursuant the Health Insurance Portability and Accountability Act of 1996 or any provisions of this Contract
concerning the obligations of the Contractor as a business associate of a covered entity (as such terms are
defined in 45 C.F.R. § 160.103).

13. Financial Audit for State Grants.

For purposes of this paragraph, the word "contractor" shall be deemed to mean "nonstate entity," as that term
is defined in Section 4-230 of the Connecticut General Statutes. The contractor shall provide for an annual
financial audit acceptable to the Department for any expenditure of state-awarded funds made by the
contractor. Such audit shall include management letters and audit recommendations. The State Auditors of
Public Accounts shall have access to all records and accounts for the fiscal year(s) in which the award was
made. The contractor will comply with federal and state single audit standards as applicable.

14. Lead State Terms that shall not apply to Connecticut.

The parties hereby agree that any provision in the Standard Terms and Conditions of the NASPO ValuePoint,
the State of Colorado’s negotiated terms and conditions or the Master Agreement between NASPO ValuePoint
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and any of its Exhibits, shall not apply to Connecticut or any of the participating entities from Connecticut if the
provision violates sovereign immunity or conflicts with future Participating Addendums. Further the parties
agree that in any instance where a provision requires the State to indemnify the Contractor or that the parties
are bound by binding arbitration that constitutes a violation of sovereign immunity, and therefore is not
applicable.

15. P-Card (Purchasing MasterCard Credit Card)

Notwithstanding the provisions of Section 4(b)(ii) of the Contract, purchases may be made using the State of
Connecticut Purchasing Card (MasterCard) in accordance with Memorandum No. 2011-11 issued by the Office
of the State Comptroller.

Contractor shall be equipped to receive orders issued by the Client Agency using the MasterCard. The
Contractor shall be responsible for the credit card user-handling fee associated with MasterCard purchases.
The Contractor shall charge to the MasterCard only upon acceptance of Goods delivered to the Client Agency
or the rendering of Services.

The Contractor shall capture and provide to its merchant bank, Level 3 reporting at the line item level for all
orders placed by MasterCard.

Questions regarding the state of Connecticut MasterCard Program may be directed to Ms. Kerry DiMatteo,
Procurement Card Program Administrator at 860-713-5072.
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