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OFFEROR RESPONSE WORKSHEET

Offeror must provide complete and succinct responses to each item below. Insert your responses into this worksheet directly below each question or prompt. While supplementary marketing materials are neither requested nor desired, Offeror should provide all information necessary to demonstrate Offeror’s ability to meet the requirements of this RFP and the RFP’s Scope of Work.
We encourage the Offerors to address the questions directly. All text must be written in the English language and be single spaced with a minimum font size of 11, preferrable font is Arial. Pictures or graphics may be used if the offeror feels it is necessary to communicate their information, however, please use sparingly to limit the size of the document.
I. RESPONSE TO MANDATORY MINIMUM REQUIREMENTS
The Offeror shall read each statement and acknowledge and affirm that it meets each mandatory minimum by checking each box.
A. ☐	Offeror affirms that it is an Original Equipment Manufacturer (OEM) as defined in Attachment B, Scope of Work. The Offeror acknowledges this requirement and agrees to provide products and services found in the Scope of Work. 
B. ☐	 Offeror affirms that it can currently provide at a minimum data communications hardware that can establish and support secure networks for government and business operations. 
C. [bookmark: _Hlk198384671]☐	Offeror affirms that it can currently provide all products offered in its proposal to all 50 United States, District of Columbia, and US territories. The Offeror affirms that it agrees to ship F.O.B. Destination (including Alaska and Hawaii), freight pre-paid, with all transportation and handling charges paid by the Offeror. All shipping costs shall be included in the final cost of each item offered.
D. ☐	 Offeror agrees to accept and fulfill orders from all eligible Purchasing Entities.
E. ☐	 Offeror agrees to accept and fulfill orders only for products (hardware, software, and services) that are within the Scope of Work per the definition of Data Communications.
II. Offeror Information
The following information that will be provided by the Offeror will be reviewed but not be scored directly by the Sourcing Team. The information provided in this section can support the scores that are applied to the responses to the technical criteria (Section III, below). 
A. Qualifications and Experience
1. Provide a brief history of your company highlighting important details that impact supplying data communications solutions.
2. Describe your company’s experience of performing the same or similar Scope of Work or providing the same or similar Deliverables to other public sector customers.
3. Please provide two (2) customer references along with an approximate contract value (in dollars). References shall include current email address of the reference and organization. 
4. List key personnel that will be involved in supporting this contract if awarded. In the list, please provide years of experience and a brief bio of 1-2 sentences of details relevant to Data Communications.
III. RESPONSE TO TECHNICAL CRITERIA
The following information that will be provided in this section will be reviewed and scored by the Sourcing Team. For more information on the scoring and evaluation methodology, please see Attachment C, RFP Evaluation Plan. 
A. Scope of Work
1. Describe your plan for meeting the Master Agreement Objectives identified in Attachment B, Scope of Work.
2. Do you plan to utilize supplier partners to fulfill the objectives of the SOW? If yes, please describe your management plan. Include details on the relationship between the contractual obligations of the primary contractor and the efforts to ensure and support that its partners adhere to those requirements.
3. Please provide your AI capabilities and a plan to incorporate AI into your data communications solutions. What is your plan to follow new laws and regulations surrounding AI, for example, do you have seamless shutoff capabilities?
4. Do you offer anything with a subscription? If so, what are your plans to communicate with your customer about length and price of the subscription. Do you have auto-renewal subscriptions? What are some of the products offered that are only offered via subscription?
5. Please provide your plan for supplying and controlling third party products. If you plan to use a reseller partner, please provide your plan to manage that relationship and ensure that there are controls in place to ensure compliance that products purchased are within the scope of the contract.
B. Security – Due to the sensitivity of this information, the Lead Entity will automatically deem all responses in this section as confidential.
1. As an OEM that designs and manufactures data communication equipment, what is your approach to data security? What measures have been put in place during these manufacturing processes from the beginning to ensure the protection of the data in the products included in your offering?
2. Please outline and provide a response to the following: Regarding data security, what is the responsibility of the contractor and what is the responsibility of the customer?
3. Data Recovery – when was your last data breach, and what did you do to remedy the situation?
4. List any enterprise certifications (i.e. GovRAMP, FedRAMP, etc.) that your products and/or firm has obtained and is current.
C. Customer Service
1. Describe your customer service offerings, including availability of key personnel and help desk services.
2. Describe your return policy.
3. Describe your warranty policy. The Offeror cannot simply attach their own warranty provisions as a response to this question. 
4. Describe your ability to support a decentralized system of Orders submitted from many end users in multiple states and locations.
D. [bookmark: _Hlk112910193]Implementation and Promotion of the RFxPremier Master Agreement
1. RFxP is a new cooperative, what strategies do you intend to deploy to support and sell under this new cooperative to encourage participation?
2. Describe your company’s experience working with contracting cooperatives.
3. Describe your company’s experience working with Punchouts/eMarketplace – and your capabilities of functionality with RFxPs eMarketplace. If you use resellers, please include your plan for participation in the eMarketplace.
4. RFxP will still have an option for Entities to execute their own Participating Addendua. Describe your approach to negotiation of Participating Addenda or other ways for entities to compliantly participate.
E. Scenario Based Approach
The following information must be used to respond to this section of the Technical Criteria.
A Participating Entity is located in an aging office building. For years, they have had network connectivity issues. Both the wired and wireless connections are unstable and unreliable. The Participating Entity has worked with the Internet Service Provider (ISP) to identify the issue with the Participating Entity and not the ISP as the network traffic getting to the building has been found to be stable and reliable. In addition, the Participating Entity has contracted with two (2) different 3rd-party consultants who confirm this diagnosis. The building’s initial construction was completed in 1950, and an addition was added in the 1970s. The building has approximately 130,000 Square footage of space. The building hosts three separate departments with all three departments having different networks due to security protocols. Approximately 1200 employees access the network on any given business day. The building also has approximately 20 meeting spaces that have audio and visual equipment installed for sharing of information from employee computers. 

 In addition to the network issues, the Participating Entity is interested in modernizing its storage strategy and would like to bring more of its operational based storage needs on site into the office building. The Participating Entity approaches your company with a request to revamp the network and storage structure in the office building. The Participating Entity is open to any and all solutions including wired connections and wireless connections.
1. Describe your approach to diagnose network connectivity issues. 
2. Describe your approach to identifying the on-site storage options available to the Participating Entity. 
3. Describe your experience in performing these types of diagnoses. 
4. Describe your recommended approach on how to revamp the network connectivity issues. 
5. Describe your recommended approach on how to modernize the on-site storage needs of the Participating Entity. 
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