ValuePoint.

Dear Valued Customer,

As we approach the expiration date of the NASPO ValuePoint Data Communications portfolio on September
30, 2026, we want to ensure you have full clarity regarding your ability to procure multi-year software and
service solutions.

Key Takeaway: You may continue to place orders under any Contractors’ NASPO ValuePoint Data
Communications Master Agreement through September 30, 2026. Any orders placed and accepted on or
before this date—including those for multi-year software subscriptions or maintenance agreements—will
be honored for the full term specified in your order, even if the performance period continues past the
expiration of the Master Agreement.

We understand that your procurement and legal teams may require assurance that orders placed prior to
the contract expiration remain valid and enforceable, even if the service or performance period extends
beyond the expiration date. Please refer to the following sections of the applicable Master Agreement to
confirm these provisions:

e Order Validity Post-Expiration: Per the Administration of Orders; Ordering and Orders section, the

Contractor is obligated to perform in accordance with the terms of any orders outstanding at the
time of contract expiration.

e Multi-Year Service Agreements: Per the Performance and Payment Time Frames that Exceed
Contract Duration section, maintenance and service agreements entered into during the contract
term remain in effect for their full duration, provided they were executed prior to the Master
Agreement’s expiration.

Please note that the terms of the specific applicable Participating Addendum may supersede these
provisions and should be verified accordingly. Additionally, please ensure that any orders are reviewed to
accommodate any mandatory procurement rules and internal policies within your organization.

We remain committed to supporting your agency’s technology needs. If your team requires any further
clarification or documentation, please do not hesitate to reach out the the NASPO ValuePoint Data
Communications Portfolio Manager, Brandon Martin.
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