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This notice announces Addendum #1 to the above referenced RFP.

REVIEW ALL ADDITIONS, CHANGES AND ATTACHMENTS IN THIS ADDENDUM
CAREFULLY BEFORE PREPARING AND SUBMITTING A PROPOSAL.

The following documents/pages have been modified and the specific changes are in italic,
bold, red font. Additions are enclosed in asterisks; deletions are enclosed in brackets:

RFP Section/Attachment Changes Made
Attachment 13 — Terms and conditions added from the
Participating States Terms State of Vermont.

Addendum #1 is subject to the terms of RFP Section 2.3.8, Addenda; any questions or
clarifications are limited to the above-referenced items.

All other terms and conditions of the RFP remain unchanged.
Regards,

Yolanda Tutt

Department of General Services
Procurement Division

707 Third Street, 2nd Floor, MS 2-202
West Sacramento, CA 95605

Email: Yolanda.Tutt@dgs.ca.gov
Phone: (916) 375-4408
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IMPORTANT NOTICE TO ALL BIDDERS

Solicitation No. 7219941

This solicitation/acquisition is being conducted under Public Contract
Code § 12125, et seq., the Alternative Protest Process.

Submission of a bid constitutes consent of the bidder for participation in the
Alternative Protest Process.

Any protests filed in relation to the proposed contract award shall be
conducted under the procedures in this document for the Alternative
Protest Process.

Any bidder wishing to protest the proposed award of this solicitation
must submit a written Notice of Intent to Protest (facsimile
acceptable) to the Coordinator before the close of business on the
last day of the protest period, which will be established in the Notice
of Intent to Award. Failure to submit a timely, written Notice of Intent
to Protest waives the bidder’s right to protest.

Alternative Protest Process Coordinator/Dispute Resolution

Department of General Services
Procurement Division

Purchasing Authority Management Section
707 Third Street, 2" Floor South

West Sacramento, CA 95605

Voice: 916 / 375-4587

Fax: 916 / 376-6226
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1. SECTION 1 — INTRODUCTION AND OVERVIEW
This Request for Proposal (RFP) is a rebid of RFP number 7219940.

The State of California, Department of General Services, Procurement Division (hereafter
referred to as “DGS” or “Lead State”) is requesting proposals for Automotive Parts in
furtherance of the NASPO ValuePoint cooperative purchasing program.

1.1 Scope of this Request for Proposal (RFP)

The purpose of this RFP is to establish Master Agreement(s) with qualified Bidder(s) to
provide Automotive Parts to the State of California (“Lead State”), participating local
governmental agencies defined in Public Contract Code Chapter 2, Section 10298 (a) (b)
and 10299 (b), and all NASPO ValuePoint Participating States and Entities.

The objective of this RFP is to obtain best value, and in some cases achieve more
favorable pricing, than is obtainable by an individual state or local government entity
because of the collective volume of potential purchases by numerous state and local
government entities.

The scope of this RFP includes Automotive Parts in the following categories:

1) Air Conditioning

2) Alternators and Starters

3) Batteries

4) Bearings, Ball and Roller

5) Belts and Hoses

6) Brakes

7) Electrical and Ignition

8) Emissions, Sensors and Exhaust
9) Engine and Drive Train

10) Filters, Oil, Gas, Air and Transmission
11) Gaskets and Seals

12) Heating and Cooling (Engine)
3) Lamps, Lighting and Mirrors
14) Oils, Chemicals, Fluids and Lubricants
15) Pumps, Fuel and Water
16) Suspension, Shocks, Struts and Steering

17) Wipers/Washers

18) Winter Accessories

19) General Automotive Parts

20) Automotive Repair Shop Supplies, Equipment and Tools

Bidders must bid on all twenty (20) categories to be evaluated for award. Award will be
made on an “All or None” basis to the Bidder who scores the highest number of points as
described in Section 6, Evaluation. It is anticipated that this RFP may result in Master
Agreement awards to multiple contractors, or a single contractor, at DGS’s discretion in

This document is not required to be submitted with final proposal. 7/19/2021
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accordance with RFP Section 6, Evaluation. The DGS reserves the right to eliminate any
specific category from the final award.

The initial term of Master Agreement(s) resulting from this procurement shall be three (3)
years with the option to renew for a two (2) year period or portion thereof.

The use of the Master Agreement(s) shall be non-mandatory for all California state
agencies. The awarded Bidder(s) shall permit California state agencies, California local
governmental agencies and NASPO ValuePoint Participating States/Entities to participate
under the awarded Master Agreements.

1.2 Lead State Contract Administrator

The State of California, Department of General Services, Procurement Division, is the Lead
State and issuing office for this RFP and all subsequent addenda.

The DGS Procurement Official and Lead State Contract Administrator is identified below:

Yolanda Tutt

Department of General Services
Procurement Division

707 Third Street, 2nd Floor, MS 2-202
West Sacramento, CA 95605

Phone: (916) 375-4408

Email: Yolanda.Tutt@dgs.ca.gov

All inquiries, questions, and copies of protests must be directed to only this person, unless
otherwise identified in this RFP or changed by addendum to this RFP. The Procurement
Official shall be the single point of contact for information related to this RFP. Oral
communications directly with procurement officers and employees concerning this RFP are
discouraged and shall not be binding to the State. Bidders should only rely on written
statements issued by the Procurement Official.

Proposal submittals shall be sent per RFP Section 5 to the Proposal Submission E-mail
address identified below.

Proposal Submission E-mail: MAUZ2mailbox@dgs.ca.gov

1.3 Key Action Dates

Key Action Dates are identified below in Pacific Standard Time and may be adjusted via
addendum. Key Action Dates after the Submission of Final Proposals are approximate and
may be adjusted without addendum to the RFP.

This document is not required to be submitted with final proposal. 7/19/2021
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Event/Action Date
1. RFP Release 7/19/2021
2. Last day to submit written questions for Bidder 2/30/2021
Conference
3. Bidder Conference (Webinar)
8/3/2021
Note: Bidders must register for webinar by emailing 10:30 AM to
Procurement Official listed in RFP Section 1.2 12:00 PM
4. Last day to submit written questions for clarification 8/10/2021
of RFP
. , 8/27/2021
5. Submission of Final Proposals Due by 2:00 PM
6. Public Cost Opening TBD
7. Notice of Intent to Award TBD
8. Last day to submit Notice of Intent to Protest Award TBD
9. Master Agreement Award TBD

1.4 Cal eProcure Website

All information regarding this RFP including, addenda, and question and answer sets will
be published on the State of California’s online portal (Cal eProcure) at the link below:

RFEP 7219941 (https://caleprocure.ca.gov/event/77601/7219941)

Bidders are responsible for checking this website for updated information.

1.5 NASPO ValuePoint Background Information

NASPO ValuePoint is the cooperative contracting arm of the National Association of State
Procurement Officials (NASPO). NASPO is a non-profit association dedicated to
strengthening the procurement community through education, research, and
communication. It is made up of the directors of the central purchasing offices in each of
the 50 states, the District of Columbia, and the territories of the United States. NASPO
ValuePoint facilitates administration of the cooperative group contracting consortium of
state chief procurement officials for the benefit of state departments, institutions, agencies,
and Political Subdivisions (i.e., colleges, school districts, counties, cities etc.) and other
eligible entities (i.e., Non-Profit Organizations, etc.) for all States, the District of Columbia,
and territories of the United States. For more information, consult the NASPO website
(http://www.naspo.org) and the NASPO ValuePoint website
(http://www.naspovaluepoint.org).

This document is not required to be submitted with final proposal. 7/19/2021
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1.6 Participating States

In addition to the Lead State conducting this solicitation, the following Participating States
have requested to be named in this RFP as potential users of the resulting Master

Agreement(s):

Colorado
Connecticut
Hawaii
Maine
Maryland
Montana
New Mexico
South Dakota
Texas

Utah
Vermont
Virginia

Some Participating States noted above provided special or unique terms and conditions for
their state that will govern their state Participating Addendum. These terms and conditions
are being provided in Attachment 13 — Participating States Terms as a courtesy to
Bidders to indicate which additional terms and conditions may be incorporated into the

participating addendum of such states after award of the Master Agreement(s).

The DGS will not address questions or concerns or negotiate other states’ terms and
conditions. The Participating States and other Participating Entities may negotiate terms
and conditions directly with the awarded Bidder(s). Other entities may become Participating

Entities after award of the Master Agreement(s).

1.7 Anticipated Usage

The following table shows historical usage data from the current NASPO ValuePoint
automotive parts portfolios administered by the State of California and the state of
Oklahoma for 2017-2019. RFP 7219941 is a rebid of the two portfolios. No minimum or
maximum level of sales volume is guaranteed or implied.

NASPO ValuePoint 2017-2019

Portfolio 2017 Sales | 2018 Sales | 2019 Sales Total Sales

Aftermarket Automotive

Parts (Lead State: California) $2,349,773 | $2,984,858 | $3,232,979 | $8,567,610

Immediate Need Automotive

Parts (Lead State: Oklahoma) $14,663,478 | $25,677,808 | $30,347,218 | $70,688,504
This document is not required to be submitted with final proposal. 7/19/2021
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1.8 Authority of the RFP and Bidder Admonishment

This RFP is being conducted under the policies developed by the Department of General
Services, Procurement Division (DGS-PD) as provided under Public Contract Code (PCC)
Sections 10298, 10299, 10300, et seq, and 12125, et seq. This RFP contains the
instructions governing the requirements for a proposal to be submitted by interested
Bidders, the format in which proposal information is to be submitted, and the material to be
included therein. This RFP also addresses the requirements that Bidders must meet to be
eligible for consideration, as well as addressing Bidders' responsibilities.

If a Bidder expects to be afforded the benefits of the steps included in this RFP, the Bidder
must take the responsibility to:

o Carefully read the entire RFP.

o Ask appropriate questions in a timely manner, if clarification is necessary.

« Submit all required responses, complete to the best of the Bidder’s ability, by the
required dates and times.

« Make sure that all procedures and requirements of the RFP are accurately followed
and appropriately addressed.

o Carefully reread the entire RFP before submitting the proposal.

e Check the RFP 7219941 website, referenced in RFP Section 1.4, for updated
information.

1.9 Americans with Disabilities Act (ADA)

To meet and carry out compliance with the nondiscrimination requirements of Title I,
Americans with Disabilities Act (ADA), DGS will make every effort to ensure that its
programs, activities, employment opportunities, and services are available to all persons,
including persons with disabilities.

For persons with a disability needing reasonable accommodation to participate in the
procurement process, or for persons having questions regarding reasonable
accommodation for the procurement process, please contact the Procurement Division at
916-375-4400 (main office). Procurement Division's TTY/TDD (telephone device for the
deaf) and California Relay Service numbers are listed below. You may also directly contact
the Procurement Official for this procurement.

IMPORTANT: To ensure that we can meet your accommodation, it is best that we receive
your request at least ten (10) business days before the scheduled event (e.g., Bidder
conference) or deadline due date for procurement documents.

The Procurement Division TTY telephone number is (916) 376-1891.

The California Relay Service Telephone Numbers are:
« Voice: 1-800-735-2922 or 1-888-877-5379
e TTY: 1-800-735-2929 or 1-888-877-5378
e Speech to Speech: 1-800-854-7784

This document is not required to be submitted with final proposal. 7/19/2021
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2. SECTION 2 — RULES GOVERNING COMPETITION

Section 2 of this RFP describes the procurement process. Specific guidelines for the
submission of this RFP response are found in RFP Section 5, Proposal Format.

2.2 Identification and Classification of RFP Requirements
2.2.1 Requirements

The DGS has established certain requirements with respect to proposals to be
submitted by prospective contractors. The use of "shall," "must," or "will" (except to
indicate simple futurity) in the RFP indicates a requirement or condition which is
mandatory. A deviation, if not material, may be waived by the DGS. A deviation from a
requirement is material if the deficient response is not in substantial accord with the
RFP requirements, provides an advantage to one Bidder over other Bidders, or has a
potentially significant effect on the delivery, quantity or quality of items bid, amount
paid to the supplier, or on the cost to the DGS and/or ordering agencies. Material
deviations cannot be waived.

2.2.2 Desirable Items

The words "should" or "may" in the RFP indicate desirable attributes or conditions but
are non-mandatory in nature. Deviation from, or omission of, such a desirable feature,
even if material, will not in itself cause rejection of the proposal.

2.2.3 Mandatory Requirements

All items within this RFP labeled mandatory (M) are non-negotiable. A Pass/Fail
evaluation will be utilized for all mandatory requirements in this RFP. Bidder's
signature on the form in RFP Section 2.6.5, Signature of Proposal, and submission of
proposal response will be considered as Bidder's agreement to all mandatory RFP
requirements.

2.2.4 Non-Mandatory Requirements

This RFP may include both preference programs and product/contract performance
items identified as non-mandatory (NM) requirements. Bidders are not required to
comply with these requirements to be compliant with the RFP. However, if a Bidder
applies for a preference, the Bidder must meet the applicable preference requirements
and provide the requested preference documentation as outlined within the section
requirement.

2.2.5 Scored Requirements

This RFP may include both mandatory scored (MS) and non-mandatory scored (NMS)
requirements. Mandatory scored requirements are non-negotiable and will achieve
points as identified in RFP Section 6, Evaluation, if the requirement is met.

This document is not required to be submitted with final proposal. 7/19/2021
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2.2.6 Narrative Responses

This RFP includes some items that require a narrative response. Those items have
been listed on Attachment 3 — Narrative Response. Bidders are to input narrative
responses on the attachment only and only for the items requested. If necessary,
Bidders may add attachments to further explain their response. Bidders shall not input
narrative responses within the proposal document, nor should narrative responses be
included for items the DGS did not list on Attachment 3 — Narrative Response.

2.3 Bidding Requirements and Conditions
2.3.1 General

This RFP, the evaluation of responses, and the award of any resultant contract shall
be made in conformance with current competitive bidding procedures as they relate to
the procurement of goods and services by public entities in the State of California. A
Bidder's Final Proposal is an irrevocable offer for one hundred twenty (120) days from
the Submission of Final Proposals date in RFP Section 1.3, Key Action Dates. A
Bidder may extend the offer in the event of a delay of contract award.

2.3.2 RFP Documents

This RFP includes, an explanation of the required needs, instructions for the format
and content of proposals, and the proposed form of contract between the DGS and
the successful Bidder.

If a Bidder discovers any ambiguity, conflict, discrepancy, omission, or other error in
this RFP, the Bidder shall immediately notify the Procurement Official in accordance
with RFP Section 1.2, Lead State Contract Administrator, in writing and request
clarification or modification of the document. Modifications will be made by addenda
issued pursuant to RFP Section 2.3.8, Addenda.

If the RFP contains an error known to the Bidder, or an error that reasonably should
have been known, the Bidder shall bid at its own risk. If the Bidder fails to notify the
DGS of the error prior to the date fixed for submission of proposals, and is awarded
the contract, the Bidder shall not be entitled to additional compensation or time by
reason of the error or its later correction.

2.3.3 Examination of the Work

The Bidder should carefully examine the entire RFP and any addenda thereto, and all
related materials and data referenced in the RFP or otherwise available to the Bidder
and should become fully aware of the nature and location of the work, the quantities of
the work, and the conditions to be encountered in performing the work.

This document is not required to be submitted with final proposal. 7/19/2021
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2.3.4 Questions Regarding the RFP

Bidders requiring clarification of the intent or content of this RFP or on procedural
matters regarding the competitive bid process may request clarification by submitting
questions, in an email or envelope clearly referencing subject RFP, to the
Procurement Official listed in RFP Section 1.2, Lead State Contract Administrator. To
ensure a response, questions must be received in writing by the scheduled date given
in RFP Section 1.3, Key Action Dates.

Question and answer sets will be provided to all Bidders without identifying the
submitters. Submitted questions should not reveal the name of the requestor.
Questions may be paraphrased by the DGS for clarity. Oral answers shall not be
binding on the DGS.

A Bidder who desires clarification or further information on the content of the RFP, but
whose questions relate to the proprietary aspect of that Bidder's proposal and which, if
disclosed to other Bidders, would expose that Bidder's proposal, may submit such
questions in the same manner as above, but also marked "CONFIDENTIAL," and not
later than the scheduled date specified in RFP Section 1.3, Key Action Dates, to
ensure a response. The Bidder must explain why any questions are sensitive in
nature.

If the DGS concurs that the disclosure of the question or answer would expose the
proprietary nature of the proposal, the question will be answered, and both the
question and answer will be kept in confidence. If the DGS does not concur with the
proprietary aspect of the question, the question will not be answered in this manner
and the Bidder will be so notified.

2.3.5 Request to Change the Requirements of the RFP

If the Bidder believes that one or more of the RFP requirements is onerous, unfair, or
imposes unnecessary constraints to the Bidder in proposing less costly or alternate
solutions, the Bidder may request a change to the RFP by submitting, in writing, the
recommended change and the facts substantiating this belief and reasons for making
the recommended change. Such request must be submitted to the Procurement
Official by the date specified in RFP Section 1.3, Key Action Dates.

Failure by any Bidder to raise any concern related to the solicitation requirements or a
failure of a referenced internet link by the relevant Key Action Date will be deemed a
waiver of any claim regarding the contract award relating to the

solicitation requirements.

2.3.6 Bidders’ Conference

A Bidders' Conference will be held, during which suppliers will be afforded the
opportunity to meet with the DGS Procurement Official and discuss the content of the
RFP and the procurement process. Suppliers are encouraged to attend the Bidders’

This document is not required to be submitted with final proposal. 7/19/2021
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Conference. The time, date and place of such conference is included in RFP Section
1.3, Key Action Dates.

The DGS may accept oral questions during the conference and will make a
reasonable attempt to provide answers prior to the conclusion of the conference. If
questions asked at the conference cannot be adequately answered during the
discussion, answers will be provided with a published question and answer set on Cal
eProcure. Oral answers shall not be binding on the DGS.

2.3.7 Supplier’s Intention to Submit a Bid
Not Applicable

2.3.8 Addenda

The DGS may modify the RFP prior to the date fixed for Contract Award by issuance
of an addendum. Addenda will be numbered consecutively. In the event that the
solicitation is revised by an addendum, the Bidder is required to meet all requirements
of the most current addendum, including using any updated forms. If any supplier
determines that an addendum unnecessarily restricts its ability to bid, the supplier is
allowed five (5) business days to ask a question or request a change.

2.3.9 Bonds
Not Applicable.

2.3.10 Discounts

Cash discounts offered by Bidders for the prompt payment of invoices will not be
considered in evaluating offers for award purposes; however, all offered discounts will
be taken if the payment is made within the discount period.

Prompt payment discounts will be computed from date of delivery of equipment as
specified, or from date correct invoices are received in the office specified by the
ordering agency if the latter date is later than the date of delivery.

2.3.11 Joint Proposals

Joint proposals are not acceptable for this solicitation.

2.4 Bidding Steps
241 General
The procurement process to be used in this acquisition is composed of multiple steps.
Refer to RFP Section 1.3, Key Action Dates, to determine which steps are included in
this RFP. References in this RFP Section 2, Rules Governing Competition, to steps
not included in RFP Section 1.3 are not applicable to this RFP.
This document is not required to be submitted with final proposal. 7/19/2021
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2.5

2.6

The Final Proposal is a mandatory step for all Bidders; all other steps are optional.
However, all Bidders are strongly encouraged to follow the scheduled steps of this
procurement to increase the chance of submitting a compliant Final Proposal.

2.4.2 Proposals

The DGS desires to obtain proposals that are responsive in every respect. Therefore,
the procurement process may include a Draft Proposal and will always include a Final
Proposal, as described below.

2.4.3 Draft Proposal
Draft Proposals will not be accepted for this RFP.

Should the DGS declare Final Proposals to be Draft Proposals as described in RFP
Section 2.7.3, Errors in the Final Proposals, the DGS may conduct confidential
discussions with the Bidders who wish to continue in the bidding process. Notifying the
Bidder of defects is intended to minimize the risk that the Final Proposal will be
deemed non-compliant; however, the DGS will not provide any warranty that all
defects in the Draft Proposal have been detected. Notification of defects in the Draft
Proposal will not preclude rejection of the Final Proposal, if undiscovered defects
contained in the declared Draft Proposal are later found in the Final Proposal. Oral
statements made by either party during confidential discussions shall not be binding.

2.4.4 Final Proposal

The Final Proposal must be complete, including all cost information, required
signatures, contract language changes agreed to in writing and corrections to those
defects noted by the DGS in its review of the Draft Proposal if included in this RFP.

Public Record

Final proposals are public upon posting of Notice of Intent to Award. Bidders should
be aware that marking a document "confidential" or "proprietary" will not keep that
document from being released after notice of intent to award as part of the public
record, in accordance with the California Public Records act. This act requires
inspection or disclosure of governmental records to the public upon request unless
exempted by law or a court has ordered the State not to release the document.

Submission of Proposals
The instructions contained herein apply to the Final Proposal.

2.6.1 Preparation

Proposals are to be prepared in such a way as to provide a straightforward, concise
delineation of capabilities to satisfy the requirements of this RFP. Expensive bindings,
colored displays, promotional materials, etc., are not necessary or desired. Emphasis

This document is not required to be submitted with final proposal. 7/19/2021
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should be concentrated on conformance to the RFP instructions, responsiveness to
the RFP requirements, and on completeness and clarity of content.

2.6.2 Bidder’s Cost

Costs for developing proposals are entirely the responsibility of the Bidder and shall
not be chargeable to the DGS.

2.6.3 Completion of Proposals

Proposals must be complete in all respects in accordance with RFP Section 5,
Proposal Format. A Final Proposal may be rejected if it is conditional or incomplete, or
if it contains any alterations of form or other irregularities of any kind. A Final Proposal
must be rejected if any such defect or irregularity constitutes a material deviation from
the RFP requirements. The Final Proposal must contain all costs required by the RFP
in accordance with RFP Section 4, Cost, and RFP Section 5, Proposal Format. If
required in RFP Section 5, Proposal Format, cost data must be submitted under
separate cover.

2.6.4 False or Misleading Statements

Proposals which contain false or misleading statements, or which provide references
which do not support an attribute or condition claimed by the Bidder, may be rejected.
If, in the opinion of the DGS, such information was intended to mislead the DGS in its
evaluation of the proposal, and the attribute, condition, or capability is a requirement of
this RFP, it will be the basis for rejection of the proposal.

2.6.5 Signature of Proposal

All Bidders must complete Attachment 2 — Bidder Certification and include it with
the proposal. The Bidder Certification shall be signed by an individual who is
authorized to bind the bidding firm contractually. An unsigned Final Proposal shall be
rejected. Acceptable signature options are scanned original and DocuSign. The DGS
reserves the right to request an original signature from the Bidder.

2.6.6 Delivery of Proposals

Final Proposals must be submitted no later than the date and time specified in RFP
Section 1.3, Key Action Dates. Proposals must be received by the DGS on or before
the specified date and time. Bidders are required to deliver proposals to the
Procurement Official via Proposal Submission email address listed in RFP Section
1.2, Lead State Contract Administrator.

Final Proposals not received by the date and time specified in RFP Section 1.3, Key
Action Dates will be rejected.

Per Section 5, Proposal Format, cost data must be in a separate attachment and
clearly labeled. If cost data is not submitted in this manner, the proposal may be
rejected. Proposals submitted under improperly labeled documents may be rejected.
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2.6.7 Withdrawal and Resubmission/Modification of Proposals

A Bidder may withdraw its Final Proposal at any time prior to the proposal submission
date and time specified in RFP Section 1.3, Key Action Dates, by submitting a written
notification of withdrawal signed by the Bidder authorized in accordance with RFP
Section 2.6.5, Signature of Proposal. The Bidder may thereafter submit a new or
modified proposal prior to such proposal submission date and time. Modification
offered in any other manner, oral or written, will not be considered. Other than as
allowed by law, Final Proposals cannot be changed or withdrawn after the date and
time designated for receipt, except as provided in accordance with RFP Section 2.7.3,
Errors in the Final Proposals.

2.6.8 Rejection of Proposals

The DGS may reject any or all proposals and may waive any immaterial deviation or
defect in a proposal. The waiver of any immaterial deviation or defect by DGS shall in
no way modify the RFP documents or excuse the Bidder from full compliance with the
RFP specifications if awarded the contract.

2.7 Evaluation and Selection Process

2.71 General
Proposals will be evaluated in accordance with RFP Section 6, Evaluation.

2.7.2 Evaluation Questions

During the evaluation and selection process, the DGS may desire the presence of a
Bidder's representative for answering specific questions, orally and/or in writing.
During the evaluation of Final Proposals, the DGS may ask the Bidder to clarify their
submitted information but will not allow the Bidder to change their proposal.

2.7.3 Errors in the Final Proposals

An error in the Final Proposal may cause the rejection of that proposal; however, the
DGS may at its sole discretion retain the proposal and make certain corrections.

In determining if a correction will be made, the DGS will consider the conformance of
the proposal to the format and content required by the RFP, and any unusual
complexity of the format and content required by the RFP.

If the Bidder's intent is clearly established based on review of the complete Final
Proposal submittal, the DGS may at its sole discretion correct an error based on that
established intent.

The DGS may at its sole discretion correct obvious clerical errors.

The DGS may at its sole discretion correct discrepancy and arithmetic errors on the
basis that if intent is not clearly established by the complete proposal submittal, the
Master Copy shall have priority over additional copies, the proposal narrative shall
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have priority over the bid, the bid shall have priority over the cost sheets, and within
each of these, the lowest level of detail will prevail. If necessary, the extensions and
summary will be recomputed accordingly, even if the lowest level of detail is obviously
misstated. The total price of unit-price items will be the product of the unit price and
the quantity of the item. If the unit price is ambiguous, unintelligible, uncertain for any
cause, or is omitted, it shall be the amount obtained by dividing the total price by the
quantity of the item.

The DGS may at its sole discretion correct errors of omission, and in the following four
(4) situations, the DGS will take the indicated actions if the Bidder's intent is not clearly
established by the complete proposal.

a) If anitem is described in the narrative and omitted from the Master Agreement
and cost data provided in the proposal for evaluation purposes, it will be
interpreted to mean that the item will be provided by the Bidder at no cost.

b) If a minor item is not mentioned at all in the Final Proposal and is essential to
satisfactory performance, the proposal will be interpreted to mean that the item
will be provided at no cost.

c) If a major item is not mentioned at all in the Final Proposal, the proposal will be
interpreted to mean that the Bidder does not intend to supply that item.

d) If a major item is omitted, and the omission is not discovered until after Master
Agreement award, the Bidder shall be required to supply that item at no cost.

The determination of whether an item is minor or major is the responsibility of the
DGS.

If a Bidder does not follow the instructions for computing costs not related to the
Master Agreement (e.g., personnel costs), the DGS may reject the proposal, or at its
sole discretion, re-compute such costs based on instructions contained in the RFP.

If the re-computations or interpretations, as applied in accordance with this section,
result in significant changes in the amount of money to be paid to the Bidder (if
awarded the Master Agreement) or in a requirement of the Bidder to supply a major
item at no cost, the Bidder will be given the opportunity to promptly establish the
grounds legally justifying relief from its proposal.

IT IS ABSOLUTELY ESSENTIAL THAT BIDDERS CAREFULLY REVIEW THE COST
ELEMENTS IN THEIR FINAL PROPOSAL, SINCE THEY WILL NOT HAVE THE
OPTION TO CORRECT ERRORS AFTER THE TIME FOR SUBMITTAL.

At the DGS’ sole discretion, it may declare the Final Proposal to be a Draft Proposal in
the event that the DGS determines that Final Proposals from all Bidders contain
material deviations. Bidders may not protest the DGS’ determination that all proposals
have material deviations. If all proposals are declared noncompliant, the DGS may
issue an addendum to the RFP. Should this occur, confidential discussions will be
held with Bidders who are interested in continuing to be considered. Each Bidder will
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be notified of the due date for the submission of a new Final Proposal to the DGS.
This submission must conform to the requirements of the original RFP as amended by
any subsequent addenda. The new Final Proposals will be evaluated in accordance
with RFP Section 6, Evaluation.

2.8 Award of Contract

Award of contract, if made, will be in accordance with RFP Section 6, Evaluation, to
responsible Bidder(s) whose Final Proposal complies with all the requirements of the RFP
documents and any addenda thereto, except for such immaterial defects as may be waived
by the DGS.

The DGS reserves the right to determine the successful Bidder either on the basis of
individual items or on the basis of all items included in its RFP, unless otherwise expressly
provided in the RFP. The DGS reserves the right to modify or cancel in whole or in part its
RFP.

2.9 Debriefing

A debriefing may be held after contract award at the request of any Bidder for the purpose
of receiving specific information concerning the evaluation. The discussion will be based
primarily on the technical and cost evaluations of the Bidder's Final Proposal. A debriefing
is not the forum to challenge the RFP specifications or requirements.

2.10 Contractual Information

The Master Agreement to be awarded is included in the RFP as Attachment 12 —
Proposed Agreement including Exhibits A through D and any alteration by a Bidder will
result in rejection of its proposal.

2.11 Award Protest

This solicitation is being conducted under the provisions of the Alternative Protest Process
(Public Contract Code Section 12125, et seq.). By submitting a bid or proposal to this
solicitation, the Bidder consents to participation in the Alternative Protest Process and
agrees that all protests of the proposed award shall be resolved by binding arbitration
pursuant to the California Code of Regulations, Title 1, Division 2, Chapter 5 (Alternative
Protest Process Regulations). The link to the regulations is: Alternative Protest Process
Requlations (https://www.dgs.ca.gov/OAH/Case-Types/General-
Jurisdiction/Resources/Page-Content/General-Jurisdiction-Resources-List-Folder/Laws-
and-Regulations/Bid-Protest-Regulations).

A Notice of Intent to Award for this solicitation will be publicly posted on the Department of
General Services Procurement Division webpage and sent via facsimile to any bidder who
submits a written request for notice and provided a facsimile number. DGS/PD webpage
link: https://www.dgs.ca.gov/PD/Resources/Page-Content/Procurement-Division-
Resources-List-Folder/Award-Notifications?search=Award%20Notice.
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During the protest period, any participating Bidder may protest the proposed award on the
following grounds:

e For major information technology acquisitions — that there was a violation of the
solicitation procedures and that the protesting Bidder’s bid or proposal should have
been selected; or

e For any other acquisition — that the protesting Bidder’s bid or proposal should have
been selected in accordance with the selection criteria in the solicitation document.

A written Notice of Intent to Protest the proposed award of this RFP must be received
(facsimile acceptable) by the Coordinator before the close of business 5 p.m. PST/PDT on
the first (15t) working day after issuing the notice of intent, as specified in the RFP. Failure
to submit a timely, written Notice of Intent to Protest waives Bidder’s right to protest.

Bidder is to send the notice of protest to:

Alternative Protest Process Coordinator/Dispute Resolution
Department of General Services

Procurement Division

Purchasing Authority Management Section

707 Third Street, 2nd Floor South

West Sacramento, CA 95605

Fax: (916) 376-6226

Within seven (7) working days after the last day to submit a Notice of Intent to Protest, the
Coordinator must receive from the protesting Bidder the complete protest filing including
the signed, written detailed statement of protest including exhibits, filing fee and deposit or
small business certification as applicable. Untimely submission of the complete protest
filing waives the Bidder’s right to protest.

Protest bond requirement: Bond amount for this Alternative Protest Process shall be ten
(10) percent of the contract amount as specified in the solicitation. See California Code of
Regulations, Title 1, Section 1418.

2.12 Disposition of Proposals

All materials submitted in response to this RFP will become the property of the State of
California and will be returned only at the DGS’ discretion and at the Bidder's expense. At a
minimum, the Final Proposal shall be retained for official files and will become a public
record after the Notification of Intent to Award as specified in RFP Section 1.3, Key Action
Dates. However, materials the DGS considers confidential information (such as confidential
financial information submitted to show Bidder responsibility) will be returned upon request
of the Bidder.
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3. SECTION 3 — REQUIREMENTS

This section contains the bidding requirements pertaining to this RFP and will be applicable to
the resulting Master Agreement. Bidder’s proposal shall meet the needs as defined in this
RFP.

Prior to award of the Master Agreement, the DGS must be assured that the Bidder(s) selected
have all the resources to successfully perform under the Master Agreement. These include,
but are not limited to, personnel in the numbers and with the skills required, equipment of
appropriate type and in enough quantity, financial resources sufficient to complete
performance under the Master Agreement, and experience in similar endeavors. If, during the
evaluation process, the DGS is unable to assure itself of the Bidder's ability to perform under
the Master Agreement, if awarded, the DGS has the option of requesting from the Bidder(s)
any information that the DGS deems necessary to determine the Bidder's responsibility. If such
information is required, the Bidder(s) will be notified and will be permitted approximately five
(5) business days to submit the information requested.

Attachment 3 — Narrative Response lists the items to which the DGS requires a narrative
response. Bidders are not to include narratives within this section (RFP) or for items where a
narrative is not requested. The Bidder must submit required forms with the proposal as
specified in RFP Section 5, Proposal Format.

3.1 Proposed Product Categories (M)
This RFP requires a Bidder to provide Automotive Parts in the following categories:

Category | Description
1 Air Conditioning
2 Alternators and Starters
3 Batteries
4 Bearings, Ball and Roller
5 Belts and Hoses
6 Brakes
7 Electrical and Ignition
8 Emission, Sensors and Exhaust
9 Engine and Drive Train
10 Filters, Oil, Gas, Air and Transmission
1 Gaskets and Seals
12 Heating and Cooling (Engine)
13 Lamps, Lighting and Mirrors
14 Oils, Chemicals, Fluids and Lubricants
15 Pumps, Fuel and Water
This document is not required to be submitted with final proposal. 7/19/2021
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Category | Description

16 Suspension, Shocks, Struts and Steering

17 Wipers/Washers

18 Winter Accessories

19 General Automotive Parts (Aftermarket Automotive Parts not

included in Categories 1-18.)

20 Automotive Repair Shop Supplies and Equipment/Tools
(e.g., cleaning supplies, wrenches, etc.)

By submitting a proposal for this RFP, Bidder agrees to provide Automotive Parts in all 20
categories above to the Lead State, Local Governmental Agencies, Participating States
and Entities in accordance with Attachment 12 — Proposed Agreement.

Attachment 11 — Cost Workbook contains the cost worksheets that the Bidders shall use
to enter category discounts for this RFP. To be considered for award, Bidder must offer a
discount for all categories. Only the category discounts submitted in the proposal response
shall be included in the awarded Master Agreement. No other fees can be charged to the
customer unless otherwise noted. Bidders are required to complete Attachment 11 — Cost
Workbook in accordance with RFP Section 4, Cost and submit as part of Volume 2, in
accordance with RFP Section 5, Proposal Format.

3.2 Bidder Certification (M)

Bidder must submit completed Attachment 2 — Bidder Certification with the proposal.
Bidder Certification must be signed in accordance with RFP Section 2.6.5, Signature of
Proposal.

3.3 Proposed Agreement (M)

By submitting a proposal for this RFP and signing Attachment 2 — Bidder Certification,
Bidder agrees to all terms and conditions outlined in the Attachment 12 — Proposed
Agreement and its Exhibits A through D.

Bidder also agrees to comply with all applicable statues, rules, regulations and orders of
the United States and the State of California.

3.4 Required Narratives (MS)

Bidder must complete Attachment 3 — Narrative Response and submit with the proposal
in accordance with RFP Section 5, Proposal Format. Bidders are to input narrative
responses on the attachment only and only for the items requested. If necessary, Bidders
may add supporting documents to further explain their response. Narrative responses will
be evaluated in accordance with RFP Section 6, Evaluation.
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3.5 Customer References (MS)

Customer references demonstrate to the DGS that the Bidder can provide Automotive
Parts and is capable of handling the California state government sector as well as other
states’ government sectors.

Bidder must submit completed Attachment 4 — Customer References with the proposal.

Bidders must provide contact information (including public entity name, contact person,
phone number, and email address) for three (3) customer references on Attachment 4 —
Customer References. Failure to submit a minimum of three (3) customer reference
contacts meeting the minimum requirements will result in the proposal being considered
non-responsive.

Each customer reference shall:

a) Be for work performed, delivered, and accepted by a public entity (e.g., state, local
agency, or political subdivision), within the last five (5) years.

b) Be for similar product (i.e., sale and distribution of Automotive Parts to multiple
locations) to that requested in this RFP.

c) Be valued at or above $500,000.00. An accumulation of orders from a single
customer entity meeting the applicable minimum value is acceptable.

References must be for the Bidder. Customers are defined as end-users of the product
represented in the Customer Reference. References from a contractor for subcontractor
work that was performed by the Bidder is not acceptable.

DGS will contact customer references to provide a rating of one (1) to five (5) for the
following questions:

1) How would you rate the Contractor’s geographic coverage and ability to deliver on
time throughout all your locations?

2) How would you rate the Contractor’s product availability and fill rate?

3) How would you rate the Contractor’s turnaround time when contacted to provide
assistance?

4) How would you rate the experience of the Contractor in managing large accounts?

5) How would you rate the service provided by the Contractor’s assigned Contract
Administrator and/or Project Manager?

6) How would you rate the quality of the Contractor’s value-added services (i.e.,
installation, assembly, design and CAD input services)?

7) How would you rate the performance of Contractor’s products compared to that of its
competitors?

8) How would you rate the Contractor’s ordering system?

9) How would you rate the Contractor’s ability to provide reports in an accurate and
timely manner?

10)How would you rate your level of overall satisfaction with the Contractor?
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The rating scale below will be used:

e Exceptional (5) - Best-in-class performance. Performance met all contract
requirements and exceeded several to the customer’s benefit. No issues were
encountered.

e Very Good (4) - Performance met all contract requirements and exceeded some to
the customer’s benefit. There were a few minor issues, which were negligible.

e Satisfactory (3) - Performance met contract requirements. There were some minor
issues, and corrective actions taken by the contractor were acceptable.

e Marginal (2) - Performance did not meet the contractual requirements. There were
issues, some of a serious nature, for which corrective action was only somewhat
effective.

e Unsatisfactory (1) - Performance did not meet contractual requirements. There were
serious issues and the contractor’s corrective actions were ineffective.

The DGS reserves the right to contact the customer references via phone or email. It is the
responsibility of the Bidder to notify their customer references that DGS will be contacting
them. Bidders should only submit references that can be contacted and will respond to the
DGS within five (5) business days.

Customer References will be scored as specified in RFP Section 6, Evaluation.

3.6 Insurance Requirements (M)

By submitting a proposal to this RFP, Bidder agrees to provide required insurance to DGS
within thirty (30) calendar days of the Master Agreement execution. Refer to Section XllI of
Attachment 12 - Proposed Agreement, Exhibit D, NASPO ValuePoint Master
Agreement Terms, for the applicable insurance requirements and coverage limits.

3.7 Secretary of State Certification (M)

If Bidder is a Corporation or a Limited Liability Company, Bidder must provide a California
Secretary of State (SOS) certification information on Attachment 2 — Bidder Certification,
or proof that certification is in process to do business in the State of California. SOS
certification must be approved and in “Active” status prior to Master Agreement execution.

In the event of discrepancies between Bidder's name on the submitted RFP response and
SOS certification, Bidder’s business name as filed with the SOS shall take precedence.

If Bidder is “doing business as", whereas the name under which they operate their business
differs from its legal, registered name, provide a Fictitious Business Name (FBN) filing, or
proof that the filing is in process, with the proposal. Bidder must provide a valid fictitious
business name filing prior to Master Agreement award to be eligible for award under a
name that differs from its legal, registered name. If dba is listed on the SOS certification, no
FBN is needed.

The DGS reserves the right to request clarification.
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3.8 California Civil Rights Laws (M)

Pursuant to Public Contract Code (PCC) Section 2010, any Bidder entering into or
renewing a contract over $100,000 on or after January 1, 2017, shall certify all the
following:

e That they are in compliance with the Unruh Civil Rights Act (Section 51 of the
California Civil Code).

e That they are in compliance with the California Fair Employment and Housing Act
(Chapter 7 (commencing with Section 12960) of Part 2.8 of Division 3 of Title 2 of
the Government Code).

e (a) That any policy that they have against any sovereign nation or peoples
recognized by the government of the United States, including, but not limited to, the
nation and people of Israel, is not used to discriminate in violation of the Unruh Civil
Rights Act (Section 51 of the Civil Code) or the California Fair Employment and
Housing Act (Chapter 7 (commencing with Section 12960) of Part 2.8 of Division 3
of Title 2 of the Government Code).

(b) Any policy adopted by a person or actions taken thereunder that are reasonably
necessary to comply with federal or state sanctions or laws affecting sovereign
nations, or their nationals shall not be construed as unlawful discrimination in
violation of the Unruh Civil Rights Act (Section 51 of the Civil Code) or the California
Fair Employment and Housing Act (Chapter 7 (commencing with Section 12960) of
Part 2.8 of Division 3 of Title 2 of the Government Code.

Bidders must submit a completed California Civil Rights Laws Certification
(https://www.dgs.ca.gov/-/media/divisions/pd/acquisitions/solicitation document
attachments/california civil rights law.pdf) as Attachment 5 with their proposal.

3.9 California Iran Contracting Act (M)

Pursuant to the Iran Contracting Act of 2010 (Public Contract Code Sections 2200 through
2208 are “the Act”), vendors are ineligible to bid on, submit a proposal for, enter into, or
renew any contract with the state for goods or services of one million dollars ($1,000,000)
or more if the vendor engages in investment activities in Iran, as defined in the Act. Prior to
submitting a bid or proposal and prior to executing any state contract or renewal for goods
or services of one million dollars ($1,000,000) or more, a vendor must complete and return
the attached Iran Contract Act Certification form with their bid response certifying that it is
not on the list of ineligible vendors prohibited from doing business with the State of
California.

Bidders must submit a completed Iran Contracting Act Certification
(http://www.documents.dgs.ca.gov/dgs/FMC/GS/PD/PD_3.pdf) as Attachment 6 with their
proposal.
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3.10 California Darfur Contracting Act (M)

Public Contract Code Sections 10475-10481 applies to any company that currently or
within the previous three (3) years has had business activities or other operations outside
of the United States. For such a company to bid on or submit a proposal for a State of
California contract, the company must certify that it is either a) not a scrutinized company;
or b) a scrutinized company that has been granted permission by the Department of
General Services (DGS) to submit a proposal.

A scrutinized company is a company doing business in Sudan as defined in Public Contract
Code Section 10476. Scrutinized companies are ineligible to, and cannot, bid on or submit
a proposal for a contract with a State agency for goods or services (Public Contract Code
(PCC) Section 10477(a)), unless written permission from the Director of DGS to bid on this
procurement has been granted (PCC Section 10477(b)).

A Bidder must submit a completed Darfur Contracting Act form
(http://www.documents.dgs.ca.gov/dgs/FMC/GS/PD/PD _1.pdf) if their company currently or
within the previous three (3) years has had business activities or other operations outside
of the United States. Failure to submit this form with their proposal or within five (5)
business days from request by the DGS will result in the proposal being considered non-
responsive.

If a Bidder has not conducted business outside of the United States in the last three (3)
years, this section does not apply.

Bidders must submit their response on Attachment 2 — Bidder Certification and include
the completed Darfur Contracting Act form as Attachment 7 if applicable.

3.11 California Seller’s Permit (M)

This RFP is subject to all requirements set forth in Sections 6452, 6487, 7101 and 18510 of
the Revenue and Taxation Code, and Section 10295 of the Public Contract Code (PCC),
requiring suppliers to provide a copy of their retailer’s seller’'s permit or certification of
registration, and, if applicable, the permit or certification of all participating affiliates issued
by the California Department of Tax and Fee Administration (CDTFA).

Bidders must provide their retailer’s seller’s permit information on Attachment 2 — Bidder
Certification. A copy of the seller’s permit shall be submitted within five (5) business days
of written notice by the DGS.

3.12 Payee Data Record (M)

By submitting a proposal to this RFP, Bidder agrees to provide a completed Payee Data
Record (STD 204) (http://www.documents.dgs.ca.gov/dgs/fmc/pdf/std204.pdf) within five
(5) business days of written notice by the DGS or a California state agency. No payment
shall be made from a California state agency unless a completed STD 204 has been
returned to the awarding agency.
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3.13 Federal Debarment, Suspension, Ineligibility, and Voluntary Exclusion (M)

Expenditures from this contract may involve Federal funds. The Federal Department of
Labor requires all state agencies which are expending Federal funds to have in the contract
file, a certification by the Contractor that they have not been debarred nor suspended from
doing business with the Federal government.

Bidders must submit the Federal Debarment Certification form
(http://www.documents.dgs.ca.gov/dgs/FMC/GS/PD/PD_2.pdf) within five (5) business
days of request from the DGS. Failure to submit this form will result in the p