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Attachment H
OFFEROR RESPONSE WORKSHEET
AWARD CATEGORY 2: COMMERCIAL AV SERVICES

Offeror must provide complete and succinct responses to each item below. Insert your responses into this worksheet directly below each question or prompt. While supplementary marketing materials are neither requested nor desired, Offeror should provide all information necessary to demonstrate Offeror’s ability to meet the requirements of this RFP and the RFP’s Scope of Work. Responses to the below questions in this Attachment are mandatory and will be evaluated. Failure to respond to any question may result in your proposal being deemed nonresponsive.
[bookmark: _Toc33515641]special formatting requirements
Procurement Officer Note: revise as required. if you are not allowing subcontractors, remember to delete that from the table and section below, from the forms, and make sure to renumber the cost proposal.
The offeror must ensure that their proposal meets all special formatting requirements identified in this section. 
Documents and Text: All attachment documents must be written in the English language, be single sided, and be single spaced with a minimum font size of 11. Pictures or graphics may be used if the offeror feels it is necessary to communicate their information, however, be aware of the below requirements for page limits.
Page Limits:  Some sections listed below have maximum page limit requirements. Offerors must not exceed the maximum page limits. Note, the page limit applies to the front side of a page only (for example, ‘1 Page’ implies that the offeror can only provide a response on one side of a piece of paper). 
I. RESPONSE TO MANDATORY MINIMUM REQUIREMENTS 
Please check each box to acknowledge and agree to each mandatory minimum requirement. 
By submitting a proposal in response to Solicitation 2025-0200-0044, the Offeror certifies the following:
A. ☐	Offeror affirms they currently provide AV Commercial Services to the states/DC/territories proposed and indicated in the Offeror’s Attachment I – Cost Proposal, tab 2. Offeror attests that they have current subcontractor relationships for each proposed listing (if applicable).
B. ☐	 Offeror affirms to provide a not to exceed number of hours per position at the time of quote to complete the scope of work.
C. ☐	 Offeror affirms that they currently have obtained all insurance, permits, and business registrations to perform the scope of work in the states and jurisdictions they have submitted hourly rates for.
☐	 Please indicate here if you are only bidding on the opportunity for an Alaska Statewide award only.

II. RESPONSE TO TECHNICAL CRITERIA
A. Organization and Key Personnel
1. Provide a brief history of your company.
2. Describe your company’s experience performing the same or similar commercial AV services to other public sector customers within the last five years.
3. Provide names and a short description of each of your company’s key personnel. Please provide what role they will play, and years of experience.

4. Describe your coverage capabilities within the jurisdictions you have responded to this RFP with.

B. Capability to Meet Requirements of the Scope of Work
1. [bookmark: _Hlk178879665]Describe your current ability to fulfill the Contractor requirements and the Master Agreement Objectives identified in Attachment B Scope of Work, Section III, Award Category 2: Commercial AV Services
2. Describe your firm’s plan for developing a quote under this Master Agreement.
3. Describe your service offerings and what (if any) subcontractor/authorized provider work will be delegated.
4. Describe what, if any, artificial intelligence technologies you will be using in your performance of a Master Agreement resulting from this RFP and how and for what purposes such technologies would be used.
C. Customer Service
1. Referring to your experience performing the same or similar project, Provide evidence of your customers’ satisfaction with your product or services. These could be any or all of the below exhibits:
a. Client retention rate during the past 3 years
b. Customer references
c. Vendor performance ratings
2. Describe your protocol in addressing a customer complaint. What remedies do you have when it comes to project slowdowns or not meeting deadlines?
3. What are your quality assurance measures and how are they handled in your organization?
4. Describe your customer service offerings, including availability of key personnel and help desk services.
5. Describe your guarantee of work, including specific policies your company offers.
6. Description of additional services related to defective product returns.
7. Description of defective product installation and associated company policies to remedy the situation. 
8. Describe your installation/construction quality assurance measures and how are they handled in your organization? 
D. [bookmark: _Hlk112910193]Cost Structure and Savings Approach
1. Describe your strategy to provide customer with cost savings during a project.
2. Detail your transparency measures when providing customer with estimates and accurate cost projections?
3. How do you approach change orders? What processes do you have internally to justify a change order and how do you approach the customer with a change order?
4. Detail your transparency measures when providing customer with project milestones and invoices.
E. Cooperative Contracting Capability
1. List the cooperatives through which you currently have a contract and provide sales volume information for each. Identify any restrictions on pricing and sales (e.g., most-favored nation clauses) imposed by your other cooperative contracts.

2. Describe how you intend to market your Master Agreement and encourage adoption and usage by potential Participating Entities, including state governments.

3. Describe your approach to negotiation of Participating Addenda. Describe the extent to which you will provide Participating Entities flexibility in incorporating entity-specific language into their Participating Addenda. (e.g., Do you require entities to provide statutory citations for their entity-specific language? Are you able to devote resources to simultaneous negotiation of multiple Participating Addenda?)

4. Describe how you will ensure summary and detailed sales information is promptly, completely, and accurately reported to you by your dealers, partners, and resellers for aggregation and reporting to NASPO ValuePoint in compliance with the terms of your Master Agreement.

5. Please articulate any geographic concerns; ability to provide service to the entirety of Participating Entities.
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