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State of New Mexico 

General Services Department 

Purchasing Division 

Statewide Price Agreement Amendment 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Title: Wireless Data, Voice and Accessories 

Number: 90-000-18-00008AE-1 

 

Amendment No.: Three 

Term: July 9, 2020 – June 30, 2028 

NASPO ValuePoint Link: 

https://www.naspovaluepoint.org/portfolio/wi 

relessvoice-data-accessories-2019-2029/att/ 

 

 

Procurement Specialist: Theresa Mendibles 

Telephone No.: (505)795-1894 

Email: theresa.mendibles@gsd.nm.gov 

 

This amendment is to be attached to the respective Price Agreement and become a part thereof. 

In accordance with Price Agreement provisions, and by mutual agreement of all parties, this Price 

Agreement is extended from June 30, 2026 to June 30, 2028 at the same price, terms and conditions. 

 

Except as modified by this amendment, the provisions of the Price Agreement shall remain in full force 

and effect. 

 

 

 

 

Accepted for the State of New Mexico 
 

 

Date: 6/30/2026 

New Mexico State Purchasing Agent 
 

 

 

Purchasing Division: 1100 St. Francis Drive, Room 2016, Santa Fe, 87505; PO Box 6850, Santa Fe, NM 87502 (505) 827-0472 

 

Awarded Vendor: 

0000181321 

AT&T DW Holdings, Inc. / AT&T Enterprises, LLC 

PO Box 5019 

Carol Stream, IL 60197 

 
Contact: Bethani Cross 

Email: NASPOContracts@att.com 

Telephone No.: (214) 679-9053 

Ship To: 

All State of New Mexico agencies, commissions, 

institutions, political subdivisions and local public 

bodies allowed by law. 

Invoice: 

As Requested. 
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A. ELECTRONIC RECORD AND SIGNATURE DISCLOSURE (ERSD) 
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New Mexico (SONM), may be required by law to provide you with certain written notices or 
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Purchasing Division: 1100 St. Francis Drive, Room 2016, Santa Fe, 87505; PO Box 6850, Santa Fe, NM  87502 (505) 827-0472 

State of New Mexico 

General Services Department 

Purchasing Division 

Statewide Price Agreement Amendment 

Awarded Vendor: 

0000181321 

AT&T DW Holdings, Inc. / AT&T Enterprises, 

LLC 

PO Box 5019 

Carol Stream, IL 60197 

Contact: Bethani Cross 

Email: NASPOContracts@att.com 

Telephone No.: (214) 679-9053 

Number: 90-000-18-00008AE-1 

Amendment No.: Two 

Term: July 9, 2020 – June 30, 2026 

NASPO ValuePoint Link: 

https://www.naspovaluepoint.org/portfolio/wi 
relessvoice-data-accessories-2019-2029/att/  

Ship To: 

All State of New Mexico agencies, commissions, 

institutions, political subdivisions and local 

public bodies allowed by law. 

Procurement Specialist:  Theresa Mendibles 

Telephone No.: (505)795-1894 

Email:  theresa.mendibles@gsd.nm.gov  

Invoice: 

As Requested. 

Title: Wireless Data, Voice and Accessories 

This amendment is to be attached to the respective Price Agreement and become a part thereof. 

This amendment is issued to reflect the following effective immediately:  

Vendor Name Change: 

From:  To: 

SHARE Supplier ID: 0000008111 

AT&T Corp. 

1001 Menaul, NE 

Albuquerque, NM  87107 

SHARE Supplier ID: 0000181321 

AT&T DW Holdings, Inc. / AT&T Enterprises, LLC 

PO Box 5019 

Carol Stream, IL 60197 

Correcting Contractor Name, address, and SHARE Supplier ID in initial SWPA and in Amendment One: 

From: To:  

SHARE Supplier ID: 0000045725 

AT&T Mobility 

PO Box 8229 

Aurora, IL 60572 

SHARE Supplier ID: 0000008111 

AT&T Corp 

1001 Menaul, NE 

Albuquerque, NM  87107 

Except as modified by this amendment, the provisions of the Price Agreement shall remain in full force 

and effect. 

Accepted for the State of New Mexico 

/Purchasing_Agent/  Date: 

New Mexico State Purchasing Agent

Docusign Envelope ID: 83165699-D06F-4F35-89A9-2737C833A7D4

9/30/2025

Edit SWPA Number From: 90-000-185-00008AE, To: 90-000-18-00008AE-1
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ELECTRONIC RECORD AND SIGNATURE DISCLOSURE  

A. ELECTRONIC RECORD AND SIGNATURE DISCLOSURE (ERSD) 

From time to time, New Mexico General Services Department (GSD), on behalf of the State of 

New Mexico (SONM), may be required by law to provide you with certain written notices or 
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Purchasing Division: 1100 St. Francis Drive, Room 2016, Santa Fe, 87505; PO Box 6850, Santa Fe, NM  87502 (505) 827-0472 

 

 

 

State of New Mexico 

General Services Department 

Purchasing Division 

 

Statewide Price Agreement Amendment 

 

 

Awarded Vendor: 

0000045725 

AT&T Mobility 

PO Box 8229 

Aurora, IL 60572 

 

Contact: Bethani Cross 

Email: NASPOContracts@att.com  

Telephone No.: (214) 679-9053 

 Number:  90-000-18-00008AE 

 

Amendment No.:  One 

 

Term:  July 9, 2020 – June 30, 2026 

 

NASPO ValuePoint Link: 
https://www.naspovaluepoint.org/portfolio/wireless-

voice-data-accessories-2019-2029/att/  

   

Ship To: 
All State of New Mexico agencies, commissions, 

institutions, political subdivisions and local public 

bodies allowed by law. 

 

 Procurement Specialist:  Theresa Mendibles 

 

Telephone No.:  (505) 795-1894 

 

Email:  theresa.mendibles@gsd.nm.gov  

Invoice: 

As Requested  

 

 

 

 

  

 

 

 

Title:  Wireless Data, Voice and Accessories 

 

This amendment is to be attached to the respective Price Agreement and become a part thereof. 

 

In accordance with Price Agreement provisions, and by mutual agreement of all parties, this Price 

Agreement is extended from June 30, 2024 to June 30, 2026 at the same price, terms and conditions. 

 

Except as modified by this amendment, the provisions of the Price Agreement shall remain in full 

force and effect. 

 

Accepted for the State of New Mexico 
 

 

 

 

/Purchasing_Agent/                                              Date: 

Dorothy Mendonca 

New Mexico State Purchasing Agent  

Docusign Envelope ID: B010E623-F342-427B-B84C-F029005882B8
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Awarded Vendor 

0000045725 

AT&T Mobility 

PO Box 8229 

Aurora, IL 60572 

 

Email: be4732@att.com    

Telephone No.  (925) 487-9945 

  

Price Agreement Number:  90-000-18-00008AE 

 

Payment Terms:  Per Contract 

 

F.O.B.:  Per Contract   

 

Delivery:  Per Contract 

   

Ship To: 

All State of New Mexico agencies, commissions, 

institutions, political subdivisions and local public 

bodies allowed by law. 

 

 

  

Procurement Specialist:  Theresa Mendibles 

 

Telephone No.: (505) 827-0499 

 

Email: theresa.mendibles@state.nm.us  

Invoice: 

As Requested  

 

  

 

 

 

   

 

 

Title:  Wireless Data, Voice and Accessories 

 

 

Term:  July 9, 2020 thru June 30, 2024 

 

 
This Statewide Price Agreement is made subject to the “terms and conditions” as indicated on the attached 

Participating Addendum. 

 

 

The Master Agreement and associated documents can be found here: 

https://www.naspovaluepoint.org/portfolio/wireless-voice-data-accessories-2019-2024/ 
 

 

 

 

 

 

 

 

 

 

Purchasing Division: 1100 St. Francis Drive, Santa Fe, NM 87505; PO Box 6850, Santa Fe, NM  87502 (505) 827-0472 
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PARTICIPATING ADDENDUM 
UNDER THE 

NASPO VALUEPOINT 
WIRELESS COMMUNICATION SERVICES AND EQUIPMENT 

MASTER AGREEMENT NUMBER:  MA149 
 

PARTICIPANT:  State of New Mexico  
 

This Participating Addendum (the “PA”) is made this __9____day of _July___ 2020 (the “PA Effective 
Date”), between the State of New Mexico (“Participating Entity”), and AT&T Corp. (“Contractor”) (Participating 
Entity and Contractor are, at times, referred to individually as a “Party” or together as the “Parties”).   
 
Section 1. Recitals. 
 

1.1 Contractor and the State of Utah, acting through its Department of Administration, Purchasing 
Division, and the participating members of the NASPO ValuePoint, a division of the National Association of 
State Procurement Officials (“NASPO”), are parties to that certain wireless communication services and 
equipment contract #MA 149, dated, December 4, 2019, as amended (the “Contract” or “Master Agreement”).  
 

1.2 Participating Entity wants to participate in the Contract pursuant to the terms and conditions of 
the PA. 
 
Section 2. Agreement.     In consideration of the recitals set forth in §1 above, which are hereby re-stated 
and agreed to by the Parties, and for valuable consideration, the receipt and sufficiency of which is hereby 
acknowledged by the Parties, Participating Entity and Contractor hereby agree to the terms and conditions of the 
PA (the Contract and the PA, together with all valid Orders submitted to Contractor by Participating Entity, 
collectively, the “Agreement”).  Unless otherwise defined, capitalized terms in the PA have the meanings ascribed 
to them in the Master Agreement.   
 
Section 3. Authorized Purchasing Entities.     Participating Entity hereby designates all government 
entities within the State of New Mexico, including all State Agencies and local public bodies including the cities, 
courts, counties public schools as authorized Purchasing Entities under the Agreement.   

 
Section 4. Purchase Orders.    Participating Entity must issue purchase orders hereunder that reference 
both Master Agreement #MA149 and the PA.  Upon issuance of any such valid purchase order, Participating 
Entity will be bound by the terms and conditions of the Agreement including, without limitation, the obligation to 
pay Contractor for Service, Equipment, and related Products provided.  Notwithstanding the foregoing, any 
purchase order submitted that does not properly reference the Master Agreement number and/or the PA may be 
accepted, at Contractor’s sole discretion, if Contractor can reasonably ascertain that such Purchase Order was 
properly authorized and intended for use with the PA.  In such instances, the corresponding Purchase Order will 
be similarly valid and binding.  Except as expressly provided in the Agreement, terms and conditions inconsistent 
with, contrary or in addition to the terms and conditions of the Agreement will not be added to or incorporated 
into the Agreement by any Purchase Order; and any such attempts to add or incorporate such terms and conditions 
are hereby rejected.  The terms and conditions of the Agreement will prevail and govern in the case of any such 
inconsistent or additional terms. 
 
 
 
 
 
 

DocuSign Envelope ID: B6C2A879-CDAD-49C9-9512-8E6318CBEE47



 

2 
 

NASPO AT&T WIRELESS MASTER AGREEMENT 
TEMPLATE PARTICIPATING ADDENDUM 120219 V4 
jw8001 1-DDD9HOI  070820  

 
Section 5. Primary Contacts. 
 
Participating Entity: State of New Mexico  Lead State: Utah 
 
Name:    Theresa Mendibles, SONM   Name:  Chris Jennings 
Title:    Executive Procurement Spec.   Title:  Assistant Director 
Address: 1100 S. St. Francis    Address: 450 North State Street 
    Santa Fe, NM 87502    Salt Lake City, UT 84114 
Telephone: (505) 827-0499    Telephone: (801) 538-3026 
E-Mail: theresa.mendibles@state.nm.us    E-Mail:  cjennings@utah.gov  
 
 
Contractor Account Team:    Contractor Main: 
 
Name: Marco Rivas     Name: Bethani Cross 
Title: Client Solutions Executive    Title: Client Solutions Executive 
Address: 1355 University Ave    Address:  311 S Akard St. 
Mesa, AZ 85201     Dallas, TX 75202 
Telephone: (602) 625-0791    Telephone: 214-679-9053 
E-Mail: mr9998@att.com     E-Mail:  bethani.cross@att.com  
 
Section 6. Authority.     By signing below, the corresponding Party’s representative represents that he or 
she is duly authorized by Contractor or Participating Entity, as applicable, to execute the PA on behalf of the 
respective Party, and that the Contractor and Participating Entity agree to be bound by the provisions hereof.  In 
addition, Participating Entity represents that it has received the requisite approvals from the applicable Chief 
Procurement Official and NASPO to participate in the Master Agreement. 
 
Section 7. Miscellaneous. 
 

7.1  Employee Benefit Program.     Participating Entity will participate with Contractor in 
efforts to obtain eligible Employees’ participation in the Employee Benefit Program. 

 
Section 8. Notice of Administrative Fees.     All Participating Entities are hereby on notice of the following 
charges being paid by Contractor under the Contract. 
 

• Contract Fees Under the Master Agreement, Contractor is being charged an Administrative Fee of:  
(i) 0.25% of all CRUs’ Total Wireless Spend; and (ii) 0.10% of all IRUs’ Total Wireless Spend of the 
Total Wireless Spend, pursuant to the schedule of payments set forth in the Contract.  

 
Section 9. Order of Precedence.     Notwithstanding the Order of Precedence set forth in the Master 
Agreement, the Parties acknowledge and agree that in the event of a conflict between the terms contained in the 
various documents comprising the Agreement, the following order of precedence will control: (a) the PA; (b) the 
Master Agreement; and (c) any valid purchase order issued in connection therewith.   

 
Section 10. Entire Agreement. Master Agreement and this Participating Addendum sets forth the entire 
agreement between the Parties with respect to its subject matter, and it supersedes all previous communications, 
representations or agreements, whether oral or written, with respect thereto.      
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Taxes: 
 
The Contractor shall be reimbursed by the Procuring Agency for applicable New Mexico gross receipts 
taxes and any other applicable taxes or fees, excluding interest or penalties assessed on the Contractor by 
any authority.  
Notwithstanding the foregoing, Contractor acknowledges that 
in certain instances, a Purchasing Entity may be tax‐exempt. Contractor will accord the 
proper tax‐exempt status to each Purchasing Entity that properly establishes such status as required 
by relevant New Mexico law. 
Notwithstanding this tax‐exempt status, each Purchasing Entity must pay any and all taxes, 
fees, surcharges and other charges incurred under the Agreement not covered by its tax exempt 
status. 

Contractor shall require all subcontractors to hold the Procuring Agency harmless from any 
responsibility for taxes, damages and interest, if applicable, contributions required under 
Federal and/or state and local laws and regulations and any other costs, including transaction 
privilege taxes, unemployment compensation insurance, Social Security and 

Worker’s Compensation. 
 
Retainage. Reserved 
 
Performance Bond. Reserved 
 
Term: 
 
THIS AGREEMENT SHALL NOT BECOME EFFECTIVE UNTIL APPROVED IN WRITING 
BY 

THE AGENCY OR THE STATE PURCHASING AGENT, IF REQUIRED. This 
Agreement shall begin on date approved by the agency or the State Purchasing Agent, if the 
State Purchasing Agent has signed this Agreement, and end on June 30, 2024. The agency 
reserves the right to renew the contract beyond this date on an annual basis by mutual 
Agreement not to exceed a total of 10 years beyond its date of original execution in 
accordance with NMSA 1978 §13-1- 150. 

Termination: 
 

A. Grounds. The Procuring Agency may terminate this Agreement for convenience or 
cause. The Contractor may only terminate this Agreement based upon the Procuring 
Agency’s uncured, material breach (including non-payment) of this Agreement. 
B. Notice; Opportunity to Cure. 

1. Except as otherwise provided in sub-paragraph A of this Clause and the 
Appropriations Clause of this Agreement, the Procuring Agency shall give Contractor 
written notice of termination at least thirty (30) days prior to the intended date of 
termination. The Procuring Agency’s written notice of termination for default shall identify 
the breach upon which the termination is based and shall only be effective if Contractor fails 
to cure that breach within thirty (30) days.  

2. Contractor shall give Procuring Agency written notice of termination at least 
thirty (30) days prior to the intended date of termination, which notice shall (i) identify all 
the Procuring Agency’s material breaches of this Agreement upon which the termination is 
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based and (ii) state what the Procuring Agency must do to cure such material breaches. 
Contractor’s notice of termination shall only be effective 
(i) if the Procuring Agency does not cure all material breaches within the thirty (30) day 

notice period or 
(ii) in the case of material breaches that cannot be cured within thirty (30) days, the Procuring 
Agency does not, within the thirty (30) day notice period, notify the Contractor of its intent 
to cure and begin with due diligence to cure the material breach. 

3. Notwithstanding the foregoing, this Agreement may be terminated immediately 
upon written notice to the Contractor (i) if, during the term of this Agreement, the Contractor 
is suspended or debarred by the State Purchasing Agent; or (ii) the Agreement is terminated 
pursuant to the Appropriations Clause of this Agreement. 

 

C. Liability. Except as otherwise expressly allowed or provided under this Agreement, 
the Procuring Agency’s sole liability upon termination shall be to pay for acceptable work 
performed prior to the Contractor’s receipt or issuance of a notice of termination; provided, 
however, that a notice of termination shall not nullify or otherwise affect either party’s 
liability for pre-termination defaults under or breaches of this Agreement. The Contractor 
shall submit an invoice for such work within thirty (30) days of receiving or sending the 
notice of termination. THIS PROVISION IS NOT EXCLUSIVE AND DOES NOT WAIVE 
 THE PROCURING AGENCY’S OTHER LEGAL RIGHTS AND REMEDIES CAUSED BY 
THE CONTRACTOR'S DEFAULT/BREACH OF THIS AGREEMENT. 

 

Appropriations: 
 
The terms of this Agreement are contingent upon sufficient appropriations and authorization 
being made by the Legislature of New Mexico for the performance of this Agreement. If 
sufficient appropriations and authorization are not made by the Legislature, this Agreement 
shall terminate immediately upon written notice being given by the Procuring Agency to the 
Contractor. The Procuring Agency's decision as to whether sufficient appropriations are 
available shall be accepted by the Contractor and shall be final. If the Procuring Agency 
proposes an amendment to the Agreement to unilaterally reduce funding, the Contractor shall 
have the option to terminate the Agreement or to agree to the reduced funding, within thirty 
(30) days of receipt of the proposed amendment. 

 
Conflict of Interest; Governmental Conduct Act: 
 

A. The Contractor represents and warrants that it presently has no interest and, during 
the term of this Agreement, shall not acquire any interest, direct or indirect, which would 
conflict in any manner or degree with the performance or services required under the 
Agreement. 

 

B. The Contractor further represents and warrants that it has complied with, and, during 
the term of this Agreement, will continue to comply with, and that this Agreement complies 
with all applicable provisions of the Governmental Conduct Act, Chapter 10, Article 16 
NMSA 1978. Without in any way limiting the generality of the foregoing, the Contractor 
specifically represents and warrants that: 

1) in accordance with NMSA 1978, § 10-16-4.3, the Contractor does not 
employ, has not employed, and will not employ during the term of this Agreement 
any Procuring Agency employee while such employee was or is employed by the 
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Procuring Agency and participating directly or indirectly in the Procuring Agency’s 
contracting process; 
2) this Agreement complies with NMSA 1978, § 10-16-7(A) because (i) the 
Contractor is not a public officer or employee of the State; (ii) the Contractor is not 
a member of the family of a public officer or employee of the State; (iii) the 
Contractor is not a business in which a public officer or employee or the family of a 
public officer or employee has a substantial interest; or (iv) if the Contractor is a 
public officer or employee of the State, a member of the family of a public officer or 
employee of the State, or a business in which a public officer or employee of the 
State or the family of a public officer or employee of the State has a substantial 
interest, public notice was given as required by NMSA 1978, § 10-16-7(A) and this 
Agreement was awarded pursuant to a competitive process; 
3) in accordance with NMSA 1978, § 10-16-8(A), (i) the Contractor is not, and 
has not been represented by, a person who has been a public officer or employee of 
the State within the preceding year and whose official act directly resulted in this 
Agreement and (ii) the Contractor is not, and has not been assisted in any way 
regarding this transaction by, a former public officer or employee of the State whose 
official act, while in State employment, directly resulted in the Procuring Agency's 
making this Agreement; 
4) this Agreement complies with NMSA 1978, § 10-16-9(A)because (i) the 
Contractor is not a legislator; (ii) the Contractor is not a member of a legislator's 
family; (iii) the Contractor is not a business in which a legislator or a legislator's 
family has a substantial interest; or (iv) if the Contractor is a legislator, a member of 
a legislator’s family, or a business in which a legislator or a 
legislator's family has a substantial interest, disclosure has been made as required by 
NMSA 1978, 

§ 10-16-7(A), this Agreement is not a sole source or small purchase contract, and 
this Agreement was awarded in accordance with the provisions of the Procurement 
Code; 

5) in accordance with NMSA 1978, § 10-16-13, the Contractor has not directly 
participated in the preparation of specifications, qualifications or evaluation criteria 
for this Agreement or any procurement related to this Agreement; and 
6) in accordance with NMSA 1978, § 10-16-3 and § 10-16-13.3, the 
Contractor has not contributed, and during the term of this Agreement shall not 
contribute, anything of value to a public officer or employee of the Procuring 
Agency. 

C. Contractor’s representations and warranties in paragraphs A and B of this Clause are 
material representations of fact upon which the Procuring Agency relied when this 
Agreement was entered into by the parties. Contractor shall provide immediate written notice 
to the Procuring Agency if, at any time during the term of this Agreement, Contractor learns 
that Contractor’s representations and warranties in paragraphs A and B of this Clause were 
erroneous on the effective date of this Agreement or have become erroneous by reason of 
new or changed circumstances. If it is later determined that Contractor’s representations and 
warranties in paragraphs A and B of this Clause were erroneous on the effective date of this 
Agreement or have become erroneous by reason of new or changed circumstances, in 
addition to other remedies available to the Procuring Agency and notwithstanding anything 
in the Agreement to the contrary, the Procuring Agency may immediately terminate the 
Agreement. 
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D. All terms defined in the Governmental Conduct Act have the same meaning in this 
Agreement. 

 

Amendment: 
A. This Agreement shall not be altered, changed or amended except by 
instrument in writing executed by the parties hereto and all other required 
signatories. 

 

Merger: 
This Agreement incorporates all the Agreements, covenants and understandings between the 
parties hereto concerning the subject matter hereof, and all such covenants, Agreements and 
understandings have been merged into this written Agreement. No prior Agreement or 
understanding, oral or otherwise, of the parties or their agents shall be valid or enforceable 
unless embodied in this Agreement. 

Penalties for violation of law: 
The Procurement Code, NMSA 1978 §§ 13-1-28 through 13-1-199, imposes civil and 
criminal penalties for violation of the statute. In addition, the New Mexico criminal statutes 
impose felony penalties for illegal acts, including bribes, gratuities and kickbacks. 

 

 

Equal Opportunity Compliance: 

The Contractor agrees to abide by all federal and state laws and rules and regulations, and 
executive orders of the Governor of the State of New Mexico, pertaining to equal 
employment opportunity. In 

accordance with all such laws of the State of New Mexico, the Contractor assures that no 
person in the United States shall, on the grounds of race, religion, color, national origin, 
ancestry, sex, age, physical or mental handicap, or serious medical condition, spousal 
affiliation, sexual orientation or gender identity, be excluded from employment with or 
participation in, be denied the benefits of, or be otherwise subjected to discrimination under 
any program or activity performed under this Agreement. If Contractor is found not to be in 
compliance with these requirements during the life of this Agreement, Contractor agrees to 
take appropriate steps to correct these deficiencies. 

Workers Compensation: 
The Contractor agrees to comply with state laws and rules applicable to workers 
compensation benefits for its employees. If the Contractor fails to comply with the Workers 
Compensation Act and applicable rules when required to do so, this Agreement may be 
terminated by the Procuring Agency. 

Invalid Term or Condition: 

If any term or condition of this Agreement shall be held invalid or unenforceable, the remainder 
of this Agreement shall not be affected and shall be valid and enforceable. 
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Enforcement of Agreement: 
A party's failure to require strict performance of any provision of this Agreement shall not 
waive or diminish that party's right thereafter to demand strict compliance with that or any 
other provision. No waiver by a party of any of its rights under this Agreement shall be 
effective unless express and in writing, and no effective waiver by a party of any of its rights 
shall be effective to waive any other rights. 

Non-Collusion: 
In signing this Agreement, the Contractor to the best of the undersign’ s knowledge the 
Contractor has not, either directly or indirectly, entered into action in restraint of free 
competitive bidding in connection with this offer submitted to the State Purchasing Agent or 
agency or entity. 

Notices:  
Any notice required to be given to either party by this Agreement shall be in writing and 
shall be delivered in person, by courier service or by U.S. mail, either first class or certified, 
return receipt requested, postage prepaid, as follows: 

To the Procuring Agency: 

Mark Hayden, State 
Purchasing Agent State 
Purchasing Division 

1100 St. Francis Dr., 
Room 2016 Santa Fe, 
NM87505 

To the Contractor: 

 
Name:   Bethanie Cross 
Address: 311 S Akard St. 

Dallas, Texas 75202 
 
 

Telephone: 214-679-9053 
Email: bethani.cross@att.com 

 

Succession: 
This Agreement shall extend to and be binding upon the successors and assigns of the parties. 

Headings: 

Any and all headings herein are inserted only for convenience and ease of reference and are 
not to be considered in the construction or interpretation of any provision of this Agreement. 
Numbered or lettered provisions, sections and subsections contained herein, refer only to 
provisions, sections and subsections of this Agreement unless otherwise expressly stated. 

New Mexico Employees Health Coverage: 

A. If Contractor has, or grows to, six (6) or more employees who work, or who are 
expected to work, an average of at least 20 hours per week over a six (6) month period 
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during the term of this Agreement, 
Contractor certifies, by signing this agreement, to have in place, and agree to maintain for the 
term of the Agreement, health insurance for those employees and offer that health insurance to 
those employees if the expected annual value in the aggregate of any and all contracts between 
Contractor and the State exceed 

$250,000 dollars. 

B. Contractor agrees to maintain a record of the number of employees who have (a) 
accepted health insurance; (b) declined health insurance due to other health insurance 
coverage already in place; or (c) declined health insurance for other reasons. These 
records are subject to review and audit by a representative of the state. 

C. Contractor agrees to advise all employees of the availability of State publicly 
financed health care coverage programs by providing each employee with, as a minimum, 
the following web site link to additional information: https://www.bewellnm.com/. 

 
Commercial Warranty: 
The Contractor warrants that property furnished under this Agreement shall be delivered new and 
in original manufacturer’s packaging. Because the Contractor is not the manufacturer of said 
property, it provides the property “as-is” and agrees to pass through the standard device 
manufacturer warranty (generally, 12 months) to Procuring Agency. The rights and remedies of 
the parties under this warranty are in addition to any other rights and remedies of the parties 
provided by law or in equity.  

Condition of Proposed Items: 
Where tangible personal property is a part of this Agreement, all proposed items are to be 
NEW and of most current production, unless otherwise specified. 

 

Incorporation by Reference and Precedence: 
If this Agreement has been procured pursuant to a request for proposals, this Agreement is 
derived from 

(1) the request for proposal, (including any written clarifications to the request for 
proposals and any agency response to questions); (2) the Contractor’s best and final 
offer; and (3) the Contractor’s response to the request for proposals. 

In the event of a dispute under this Agreement, applicable documents will be referred to for 
the purpose of clarification or for additional detail in the following order of precedence: (1) 
amendments to the Agreement in reverse chronological order; (2) the Agreement, including 
the scope of work and all terms and conditions thereof; (3) the request for proposals, 
including attachments thereto and written responses to questions and written clarifications; 
(4) the Contractor’s best and final offer if such has been made and accepted by the SPA or 
Procuring Agency or entity; and (5) the Contractor’s response to the request for proposals. 

Insurance: 
If the services contemplated under this Agreement will be performed on or in State facilities or 
property, Contractor shall maintain in force during the entire term of this Agreement, the 
following insurance coverage(s), including the State of New Mexico, General Services 
Department or other party to this Agreement reasonably designated in writing to Contractor as 
additional insured by endorsement in respect to this Agreement. 
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A. Workers Compensation (including accident and disease coverage) at the 

statutory limit. Employers liability: $100,000 per accident, $100,000 per disease 

per employee, $100,000 per disease limit 

B. Commercial general liability per ISO form CG 00 01 or equivalent (including 
coverage providing broad form property damage, personal injury coverage and 
contractual liability coverage. Limits shall not be less than the following: 

a. Bodily injury: $1,000,000 per person and in the aggregate.  
 

 
b. Property damage or combined single limit coverage: $1,000,000 per 

occurrence and in the aggregate. 

c. Automobile liability (including non-owned automobile coverage): $1,000,000 
per accident. 

d. Umbrella/Excess $1,000,000 per occurrence and in the aggregate. Contractor 
may use any combination of primary and excess insurance to meet the total limits 
required. 

. 

C. Contractor shall provide for 30 days cancellation notice to the State of New 
Mexico. Such certificate of insurance shall also specifically state the coverage 
provided under the policy is primary over any other valid and collectible insurance 
and provide a waiver of subrogation. 

New Mexico Administration Reporting and Fees: 
 

All contracts and Purchase Orders arising out of this agreement shall be deemed to include an 
Administrative Fee assessment at the rate of one percent (1.00 %) for CRUs’ Total Wireless 
Spend as defined in Section §2 of the NASPO Master Contract MA149.  The Administrative 
Fees will be calculated after each calendar quarter and the Contractor will pay the quarterly 
amount due no later than sixty (60) days following the end of each calendar quarter. This 
assessment shall apply to all New Mexico state agencies and local public bodies.  

 

For reporting purposes: list payments received for the issued invoice during the applicable quarter 
by state agency, local public body and invoice number. The Quarters are as follows. 

 

End of Quarter Reporting Date Pay Date 

March 31st  May 15th  May 31st  

June 30th August 15th  August 31st 

September 30th November 15th November 30th 

December 31st February 15th  February 28th (29) 
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Even if contractor experiences zero sales during the quarter, a report is still required. This will 
also apply if the contract starts partial within a Quarter. Reports and Administrative Fee shall 
be due no later than forty-five (45) days following the end of the quarter. Only submit one 
payment and one report for each quarter, do not combine payments or reports. 

 

Payment shall be made by check payable to the “State Purchasing Division.” This contract 
number 90-000- 18-00008 must be included on all payments and Quarterly Sales Reports. 

 

 
Remit Checks to: State Purchasing Division 

1100 St. Francis Drive, Room 2016 
PO Box 6850 
Santa Fe, NM 87505 
Attn: Compliance Officer 

 

Sample Reports can be found at: 
http://www.generalservices.state.nm.us/statepurchasing/resourcesandinformation.asp
x#Vendors 

 

Email completed reports to: GSD.QuarterlyUsageR@state.nm.us 

 

For questions regarding the Administrative Fees and Quarterly Sales Reports contact the 
Compliance Officer at (505) 827-0472. 

 

1. Lease Agreements: Reserved 
 

2. Subcontractors: All contactors, dealers, and resellers authorized in the State of New 
Mexico, as shown on the dedicated Contractor (cooperative contract) website, are 
approved to provide sales and service support to participants in the NASPO ValuePoint 
Master Agreement. The contractor’s dealer participation will be in accordance with the 
terms and conditions set forth in the aforementioned Master Agreement. 

 

3. Orders: Any order placed by a Participating Entity or Purchasing Entity for a product 
and/or service available from this Master Agreement shall be deemed to be a sale under 
(and governed by the prices and other terms and conditions) of the Master Agreement 
unless the parties to the order agree in writing that another contract or agreement 
applies to such order. 

 
 NASPO ValuePoint PA 149 ATTACHMENT B Scope of Work is part of this Participating Addendum. 
See Attached. 
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ATTACHMENT B 
 

 

 

 

 

 

 

 

 
MA149-1 

 

Wireless Data, 

Voice, and 

Accessories 

Attachment B 

Scope of Work 

 

 

 

 

Section 1: 
General 

 
 

1.1 Background 
 

The purpose of this Master Agreement is to provide Wireless Data, Voice, and 
Accessories for all Participating States. The Master Agreement may be used by 
state governments (including departments, agencies, institutions), institutions of 
higher education, political subdivisions (i.e., colleges, school districts, counties, 
cities, etc.), the District of Columbia, territories of the United States, and other 
eligible entities subject to approval of the individual chief procurement official 
and compliance with local statutory and regulatory provisions. The initial term of 
the master agreement shall be 5 (Five) years with renewal provisions for an 
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additional 5 (Five) as outlined in Section 3 of the NASPO ValuePoint Master Terms 
and Conditions (Attachment A). 

 

1.2 Order of precedence 
 

Per the NASPO ValuePoint Master Terms and Conditions, Participating Addenda 
(called "PA") will have precedence over the Master Agreement within the 
participating jurisdiction. 

 

 

 
1.3 Green Awards 

 

End users of the Master Agreement may have requirements to purchase products and 
services that adhere best  
 
practices of sustainability and environmental consciousness. Contractor should 
anticipate addressing these needs as they arise in the Participating Addendum process. 

1.4 E-Rate 
 

To the extent the services offered are subject to the E-rate discount program, all 
award Contract Vendors must commit to participation in the Federal 
Communication Commission's E-rate discount program established under 
authority of the Federal Telecommunications Commission Act of 1996. 
Participation in, and implementation of, this program must be provided without 
the addition of any service or administration fee by the Contract Vendor. 

1.5 Net Neutrality 
 

Recent changes by the Federal Communications Commission in their rules related to 
the issue of Net Neutrality have increased state's interest in promulgating their own 
law, rule and policies on this topic. This solicitation will have no requirements related 
to Net Neutrality for the Master Agreements. It is anticipated, that this issue will be 
pertinent in the Participating Addendum process. Potential participating entities will be 
made aware of this consideration by the Lead State in a reasonable fashion. 

 

Section 2: Categories of Award 
 

2.0 Overview of Award Categories 
 

The products and services for this contract are awarded in 3 (three) categories. These categories 
are: 
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Category 1-_Cellular Wireless Services: This category will cover the basic cellular 
wireless transport services for voice, data and messaging, as well as any new basic 
transport services that may be introduced for applications like those defined for Internet 
of Things (loT) applications. "Cellular wireless transport" is defined to mean carrier 
provided wireless services that employ a radio access network based on technologies 
defined by the Third Generation Partnership Program {3GPP). We are requesting pricing 
for both traditional cellular plans that include a subsidized mobile device as well as 
bring your own device (BYOD) plans where the user will supply their own mobile 
device and require only network service from the carrier. 

Category 2- Equipment and Accessories: This category includes any equipment or 
accessories operating over cellular carrier provided network services or intended for use 
with cellular connected devices. 

Category 3- Turnkey Wireless and loT Solutions that are offered as a product: This 
category includes any of the wireless or loT solutions or applications being offered as 
a complete product by the cellular wireless carriers or any other Contractor(s). 
2.1 Category 1- Cellular Wireless Services 

 

This category will cover the basic cellular wireless transport services for voice, 
data and messaging, as well as any new basic transport services that may be 
introduced for applications like those defined for Internet of Things (loT) 
applications. "Cellular wireless transport" is defined to mean carrier provided 
wireless services that employ a radio access network based on technologies 
defined by the Third Generation Partnership Program (3GPP). We are requesting 
pricing for both traditional cellular plans that include a subsidized mobile device 
as well as bring your own device (BYOD) plans where the user will supply their 
own mobile device and require only network service from the carrier. 

This Award Category is for National Award only. 

 

2.1.1 Definitions 

3rd Generation Partnership Proiect (3GPP) The international standards body that 
covers cellular telecommunications network technologies (http://www.3gpp.org). 

3G Third generation of wireless mobile telecommunication technology as defined 
by the 3rd Generation Partnership Project (3GPP). 

4G Fourth generation of wireless mobile telecommunication 
technology as defined by the 3'' Generation Partnership Project 
(3GPP). 

SG Fifth generation of wireless mobile telecommunication technology as defined by 
the 3'' Generation Partnership Project (3GPP). 
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Bandwidth Throttling The mechanism a service provider uses to reduce the data 
network capacity available to a user of its wireless services. 

Bandwidth Throttling Threshold In "unlimited" cellular data plans, the data 
volume at which the carrier begins instituting bandwidth throttling for the 
balance of the billing period. 

Bring Your Own Device (BYOD) Plans where the user will supply their own 
mobile device and require only network service from the carrier. 

Cellular Wireless Carrier: A wireless carrier that owns the majority of its 
infrastructure and operates a mobile wireless network primarily utilizing 
standards developed by the 3GPP. 

Cellular Voice A wireless voice telephone service offered by the cellular carriers. 
 

Cellular Wireless Carrier-provided wireless services that employs a radio access 
network based on technologies defined by the 3rd Generation Partnership 
Program (3GPP). 

Coverage Area The geographic area in which a carrier provides service. When 
located within this area, a subscriber with a compatible device should be able to 
access usable wireless services on that carrier's network or its partner networks. 

FirstNet FirstNet is a government subsidized wireless network specifically 
designed for the needs of public safety users; access to FirstNet services will be 
limited to defined categories of users related to public safety. FirstNet was created 
under the Middle Class Tax Relief and Job Creation Act of 2012. 

Individual Responsible [IR) Plan Discount Individual Responsible Accounts 
("IRU") are accounts for products and services between Contractors awarded a 
contract under this solicitation and individuals who are employees of eligible users 
of the Master Agreement. IRU accounts are for the personal use of individual 
employees of eligible end users of the Master Agreement. 

Corporate/Government Responsible (CRU) Plan CRU plans are plans that are 
purchased by end users of the Master Agreement that is awarded from this 
solicitation. 

Land Mobile Radio (LMR) Terrestrial-based, wireless communications systems, 
generally operating in the frequency range below 1 GHz, and commonly used by 
emergency responders to support voice and low- speed data communications. 

Mission Critical Push-to-Talk (MCPTT) A new standard for public safety PTT 
systems (starting with 3GPP Rel. 13) that also operates over the cellular carriers' 
wireless networks and supports, among other capabilities, the ability for 
wireless stations to discover and communicate directly with other system users 
without relaying those transmissions through a cellular base station. 
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LTE (Long-Term Evolution) A 3GPP standard for high-speed cellular wireless 
communications. 

 

Mobile Messaging The ability to compose and exchange electronic messages 
that may include text, audio, video and other symbols between two or more users 
of mobile phones, tablets or other devices. 

Public Safety The functions of government, which ensure the protection of citizens, 
persons in their territory, organizations, and institutions against threats to their 
well-being. 

Push-to-Talk (PTT) A method of wireless voice communications using a 
momentary button to switch the wireless device from voice reception mode to 
transmit mode; in a cellular PTT system, all transmissions are relayed over the 
carrier's radio channels and through a server installed in the carrier's network 
infrastructure. Transmissions are received by all stations within range of that 
particular radio channel and are part of that broadcast group. 

Quality of Service (QoS) Mechanisms employed in packet switching networks 
that allows them to prioritize certain classes of traffic over others thereby 
providing better performance for those preferred classes with regard to transit 
delay, jitter (variation in transit delay), and packet loss. 

Short Message Service (SMSl/Multimedia Messaging Service (MMS) Wireless 
services offered by the cellular carriers allowing users to exchange short text (SMS) 
or audio/video files (MMS). These services are differentiated from other messaging 
services like Apple Messages and WhatsApp by the fact that they are offered by 
the cellular carriers and are typically charged as a separate item on the service plan 
along with voice and data. 

Subsidized Plan Cellular plans where the carrier will provide a phone, or tablet at a 
subsidized price. 

 

Wireless The transmitting of signals using radio waves instead of wires. 

Wireless Carrier A provider of wireless communications services that owns or 
controls all the elements necessary to sell and deliver services to an end user 
including radio spectrum allocation, wireless network infrastructure, back haul 
infrastructure, billing, customer care, provisioning computer systems and 
marketing and repair organizations. 

Wireless Data A communication service offered by mobile carriers that allows 
users to access the internet and other data services via its wireless networks 
using a smartphone, tablet or other cellular- connected mobile device. 

Wireless Plan A bundled subscription offering from a cellular carrier providing some 
combination of 
services. 
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Wireless Priority Service (WPS) A government-directed emergency phone service 
managed by the Department of Homeland Security's Office of Emergency 
Communications (OEC). Like FirstNet for data services, WPS provides priority 
network access to wireless voice service (2G or VoLTE) exclusively to defined 
categories of qualified subscribers. 

2.1.2 Subsequent Network Characteristics and Technology 
 

This solicitation covers the addition of new technology and methods that are 
substantively similar to existing 3G, 4G, and SG Network characteristics. 

2.1.3 Plans 
 

Contractors will define the rate plans to be available under the Master 
Agreement that results from this solicitation and must provide all details of 
every plan offered in Attachment G. At a minimum plan details should include 
the items listed in Attachment G if applicable. 

Subsidized Plans 

Subsidized plans are those that include a device to connect to the wireless 
network as a part of the monthly plan cost. 

Bring Your Own Device Plans 

Bring your own device plans are those that require the user to provide a device 
for connection to the cellular network or to pay for a device separately from the 
monthly service plan. 

2.1.4 Legacy Plans 
 

Plans covered by the predecessor Master Agreements administered by the  
State of Nevada (Contract No. 1907)("Legacy Plans") for purchasing entities 
who are currently enrolled will be included within the scope of the Master 
Agreements awarded by this solicitation. All Legacy Plans must be described 
on Attachment G: Plan Coverage Attachment. 

Discontinuance of Plans 

Contractor will maintain plans if they are being used.  Contractor  may 
discontinue any  plan  or feature  that has not had any active subscribers for at 
least  the  previous 90 days. Contractor  to  provide  a minimum of 90 days 
notice to Lead State if a Plan is to be discontinued to end users. 

2.1.5 Service Requirements 
 

Designated Sales Point of Contact 
 

Each Master Agreement awarded by this solicitation shall have a designated point of 
contact for sales purposes. 
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Designated Customer Service Point of Contact 
 

Each Master Agreement awarded by this solicitation shall have a designated point 
of contact for Customer Service escalation purposes. 

Designated Contract Manager 
 

Each Master Agreement awarded by this solicitation shall have a designated point 
of contact who manages the contract and may be contacted by administrators of the 
Master Agreement or PAs. 

2.1.6 Pricing Requirements 
 

Subsidized Device Plans 
 

Plans covered by the predecessor Master Agreements administered by the State of 
Nevada (Contract No. 1907) that offered phones at no cost are to be included by 
the Master Agreements awarded by this solicitation if the Contractor is awarded 
under this solicitation. For any new plans offered under this contract, Proposers 
have the flexibility to include a subsidized phone in the plan cost or to require the 
user to provide a device or pay for it separately. 

Financing 
 

Financing is allowed under the Master Agreement, but may be subject to each PA as 
some jurisdictions may not allow Financing. 

Individual Responsible (IRU) Plan Discount 
 

Pricing Discounts for Individual Responsible plans by public employees are to be 
stated on the Cost sheet. See Section 5. 

Waiver of Service Activation Fees 
 

Service Activations Fees will not be allowed under the Master Agreements that 
derive from this solicitation. 

Number Porting 
 

Carrier must provide wired or wireless number porting to/from the mobile device 
with no charges or penalty. 

Upgrade 
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Users must be able to upgrade or downgrade their service plan at any time with no 
limits and no restarting of service line contract terms. 

Cancellation Fees 

 
Carrier must provide for any participating entity the ability to cancel at least 25% 
of the active lines of service under contract (subsidized device) in any given year 
with no early termination fees or other cancellation fees. 

 
Carrier must not assess any cancellation fee or early termination fee for any lines 
of service that are provided under a Bring Your Own Device option where 
subsidized equipment is not included in the monthly rate plan cost. 

Activation and Billing 
 

Carrier must not commence billing for a device until completion of an order and 
activation request is executed by the participating entity representative, the user 
or another individual designated by the participating entity representative. 
Specific billing and activation procedures may be refined within Participating 
Addenda. 

 

Cost Sheet 

Contractor must populate the cost sheet Attachment C. The plans identified in 
Attachment Care to be offered to end users and will be included in Attachment 
G. Contractor must also indicate a discount for plans available under the 
master agreement that results from this solicitation., that are not entered into 
Attachment C. 

Plan Description 

Contractor must include detailed descriptions of all new rate plans approved by 
the lead state by fully populating Attachment G with complete details related to 
each plan and feature offered under this contract. 

Presentation 

Contractors should propose plans that can be easily understood without complex 
restrictions and terms. Scoring will reflect the degree of concise and impactful 
plans -from flexibility and cost perspectives. 

2.1.7 Internet of Things (loT) Services 
 

Data plans related to Internet of Things services are covered  by this award 
category.  Please describe your Internet of Things offering as it relates to 
Attachment L, Network Technology Questionnaire in your proposal. 
 
2.1.8 Public Safety/Wireless Priority Service 
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2.1.8 PUBLIC SAFETY CATEGORY 
 

The Wireless Services Provider (Contractor) will describe how their 
proposal if and  how  they intend to provide an  exclusive,  dedicated  
broadband  network  for  public safety  communications to public safety 
entities and first responders. 

 
Contractor will describe if  and how they would provide for  a dedicated network 
exclusive for use by emergency response providers such as Federal, State, and 
local emergency public safety, law enforcement, emergency response, emergency 
medical (including hospital emergency facilities), and related personnel, 
agencies, and authorities; including Native American Tribes (Sovereign Nations) 
or authorized tribal organization and rural communities, unincorporated town or 
village, or other public entity. 

 
Carriers will describe how their proposed services will have the ability to 
provide the most comprehensive, reliable coverage and highest priority for 
emergency communications, such as: 

• Broadband LTE network allowing first responders and other public 
safety personnel to send and receive voice, data, video, images, push-
to-talk and text without concerns about network congestion. 

• Mobile Devices 
• Mobile Device Management, to include Maintenance and Replacement 
• Public Safety Applications and Solutions 
• Assured Priority and Preemption when needed 
• Network Security 

 
Interoperability: 
Interoperability is critical to all public safety agencies, therefore; The Wireless 
Service Provider (the Contractor), will describe how they enable comprehensive 
public safety broadband interoperability at all levels including the sharing of 
priority and preemption protocols, applications, and mission critical Push-to-Talk 
(MCPTT) communications and off-air device to device communications during 
an emergency situation. 

 
Deployable Access: 
The Wireless Service Provider (the Contractor) will describe how they will 
provide cellular connection in areas where service does not exist or where 
service fails during emergency circumstances. The Wireless Service Provider 
will describe how they provide dedicated access to Satellite Cell on Wheels and 
Portable Emergency Communications. 
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The Wireless Service Provider (Contractor) will describe additional deployable 
equipment for dedicated access in areas where service does not exist or where 
service fails during emergency situations. 

 
Optional Services: 
Additional Public Safety Services sold under the NASPO ValuePoint Master 
Agreement other than the requirements listed, must be properly reviewed and 
approved by the lead state. 

 
Option to Terminate: 
The NASPO ValuePoint Master Agreement is an additional procuring 
mechanism. The Wireless Service Provider (the Contractor) must agree; if a 
Public Service Entity chooses to utilize the 

 
NASPO ValuePoint Master Agreement, the procuring agency has the option 
to terminate their agreement at any time without added fees or penalties for 
cancellation. 

 
 

The Lead State may cancel the Public Safety/Wireless Priority Service portion of 
the Category 1 Scope at any time. If the Lead State chooses to cancel the Public 
Safety/Wireless Priority Service portion of Category 1 Scope, it will provide 

contractors with 180 days notice. 

 

 

No other Terms and Conditions, End User Agreements, or any other terms will be 
offered with the new product or service unless it is included in the Master 
Agreement. 

 

2.2 Category 2- Equipment and Accessories 
 

This category includes any equipment or accessories operating over cellular carrier 
provided network services or intended for use with cellular connected devices. 

 

This Award Category is for National Award only. 

 
2.2.1 Definitions 

 

Accessories Any equipment, component or add-on accessory intended for use with cellular 
connected 
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devices. 
 

Equipment Any device operating over cellular carrier provided network. Does not 
include servers, desktops or laptop computing devices. 

Cellular Devices Any phones or other equipment used to connect over wireless 
services offered by cellular carriers (Category 1). 

 

 

2.2.2 Eligible Equipment and Accessories 
 

Those products eligible as equipment and accessories under this solicitation, 
currently includes and may be expanded as technology advances: 

• Basic Cellular Devices 
• Smartphones - iOS, Android, Other 
• Stand Alone, Integrated or USB Dongle Cellular Modems 
• Wi-Fi/Cellular Routers 
• Tablets that are cellular-network connected 
• Other equipment with a primary purpose for communicating over the cellular 

carrier network, currently including: 
o Sensors 

 
o Cellular-enabled Video cameras 

• Accessories: 
o Replacement Batteries 
o Cases & related accessories 
o Screen Protectors 
o Chargers 
o Cords/ cables 
o Signal Boosters/ antennae 
o Headsets and speakers for use with wireless devices 

 

 
2.2.3 Service Requirements 

 

Condition of Equipment and Accessories 
 

All equipment and accessories provided under this contact must be new, unused and 
properly functioning when received by participating entity if priced as a new 
product. 

Superseded, used, returned, or reconditioned items will be accepted if labelled as 
such in the sales order. 

Trial Period 
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Contractor may allow for a designated trial period for testing/evaluating 
equipment and accessories without additional charges or fees if applicable. 
Contractor will describe the timeframe for the 'trial period' and procedures for 
implementing this policy in the sales invoice or purchase order. 

Return of Equipment and Accessories 

 

Any equipment or accessories that are not properly functioning when received 
by the participating entity must be replaced by the contractor with new and 
properly functioning equipment or accessories within 5 business days of the 
defective equipment or accessories being reported to the contractor. 

Participating entities shall not be responsible for any costs related to the return 
and/ or replacement of any equipment or accessories that are returned due to 
quality problems, duplicate shipments or other shipping errors, outdated products 
or other issues related to non-compliance with terms of this agreement. 
Contractors must confirm in writing to the end user when returns are received. 

Participating entities shall not be assessed restocking fees or any other fees for 
items trialed and then returned as unacceptable for any reason. 

Contractor will allow for equipment and accessory purchases at all retail stores open to the 
public. Sales personnel at retail stores will be aware of pricing from the Master 
Agreement that results from this solicitation. 

2.2.4 Pricing 
 

Cost Sheet 

 

See Attachment C for details for Award Category 2. 
 

Financing 

 
Financing is allowed under the Master Agreement, but may be subject to each  PA 
as  some  jurisdictions may not allow Financing. 

Individual Responsible {IRU) Plan Discount 

Pricing Discounts for equipment and accessories offered to public 
employees with Individual Responsible plans are to be stated on the Cost 
sheet (Attachment C). See section 5 for additional details. 

Shipping 
Contractor if a Carrier must activate service on new equipment within 72 hours of 
request or shipping. 
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2.3 Category 3 - Internet of Things and other Turnkey Wireless Applications 

 

This category includes any of the wireless or loT solutions or applications being 
offered as a complete product by the cellular wireless carriers or any other 
Contractor(s). 

 
This Award Category may be for National Award, or Regional Award at the 
indication of the Contractor in their proposal. Contractors will indicate this 
preference in Attachment W. 

 
Awards will be made in each individual sub-category of Category 3, not for Category 3 
as a whole. An award in one sub-category does not entitle a vendor to offer products or 
services in any other subcategories for which they were not specifically awarded. 

2.3.1 Definitions 
 

Turnkey Wireless Solution For the purposes of this solicitation a Turnkey 
Wireless Solution is an integrated, on premise or hybrid system that includes 
three broad elements: 

 
• End Points physical objects (things like sensors, cameras, end point 

devices, etc.) that contain embedded technology to sense or interact 
with their internal state or external environment and the ability to 
communicate with a remote application 

• Network Services a wireless communication network providing M2M 
communication services or some other method of data transport 
connecting the dedicated physical objects with; 

• Back Office Systems applications and central or back end systems 
(servers, software, operating systems, storage, etc.). 

2.3.2 Turnkey Wireless Solutions 
 

A Proposal shall fully disclose what is included in the Turnkey Wireless 
Solutions, including all operational components, training, services, 
equipment, licenses, third party agreements, any and all fees and 
performance guarantees. 

 

Products and services offered by carriers/Contractors under Legacy Plans that 
are now part of Category 3 awards under this solicitation will be part of the 
contracts that result from this solicitation if the carrier/Contractors has also 
been awarded under that Category and Sub-category. 

 
For example: MDM products under legacy plans may only be offered under the new 
Master Agreement if the Contractor is awarded under the MDM subcategory of 
Category 3 awards. 
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If an .Contractor is not awarded a product under an Award Category 3 
subcategory, but has provided a product or service under Legacy Plans, the 
Contractor may continue to offer the product to end users already under 
contract. The product may not be offered to new end users unless the 
Contractor has won award of the subcategory. 

 

Turnkey Wireless Solutions Single Contract The provider offering a Turnkey 
Wireless Solutions may utilize subcontractors and partners to provide various 
elements of the system, but the system including all licensing rights will be 
covered by a single contract between the end user that purchases the system 
and the provider who is awarded a master agreement for this category of 
award. 

 

Limited Related Service The provider shall provide support services as needed 
to install, maintain and enhance the system over the life of the system. These 
Limited Related Services shall be included in the system pricing. Installation 
services may be capped in proportion to the project at hand. The Proposal shall 
describe all related services that are included in the Turnkey Wireless System. 
The purchasing entity shall have the option to purchase additional services at 
pricing offered by the proposer and provide an hourly rate related to the 
project for the Additional Consulting or Integration Services. 

 

Additional Consulting or Integration Services 
 

a. The purchasing entity shall have the ability to purchase consulting or 
integration services from the provider. 

b. Consulting Services- In Category 3, "Consulting Service" means planning, 
assessment and other 
professional consulting services provided by the Contractor related to 
the public entities planning, design, assessing, operating or 
maintaining an loT solution. 

c. Additional Services - In Category 3, "Integration Service" means the 
process of making new loT devices, data, platforms and applications, as 
well as existing IT assets (for example, business applications, data, 
mobile, Saas and legacy systems) work well together in the context of 
implementing end-to-end loT business solutions. Integration services 
are not part of turnkey system or limited related service, but may be 
acquired from the provider or from a separate integration service 
provider at the sole discretion of the purchasing entity. 

 
Limited Related Service and Additional Consulting or Integration Services will 
be billed at an Hourly rate will be included on the Cost Sheet (Attachment C) and 
will be included in the Master Agreement. The Hourly rate will be a blended rate 
and will encompass all related cost for these additional services. 

 

2.3.3 Category 3 Subcategories of Award 
 

See Attachment V for Category 3 Subcategory Definitions. 

DocuSign Envelope ID: B6C2A879-CDAD-49C9-9512-8E6318CBEE47



 

25 
 

NASPO AT&T WIRELESS MASTER AGREEMENT 
TEMPLATE PARTICIPATING ADDENDUM 120219 V4 
jw8001 1-DDD9HOI  070820  

 

Right to Refresh 
 

This category of master agreements (Turnkey Wireless Solutions} may be reopened 
and refreshed at the sole discretion of the Lead State at any time. The refresh 
may allow additional Turnkey Wireless Solutions offering in the broad scope 
or by specifically identified sub categories. The 

 
Lead State reserves the right to change the methodology for award for all or 
any subcategories at the time of the refresh/reopen of the solicitation. 
Awards for Award Category 3 in any refresh solicitation will be given the 
same contract term as the initial award. 

 

Data Protection 

 
The provider shall: 

 
a. Specify the best available standards-based encryption technologies and 
options to protect sensitive data, depending on the particular service model that 
you intend to provide under this Master Agreement, while in transit or at rest. 
b. Describe whether or not it is willing to sign relevant and applicable agreements that 

may be 
necessary to protect data with a Purchasing Entity. 

c. Describe how it will only use data for purposes defined in the Master 
Agreement, participating addendum, or related service level agreement. 
d. Specify its data disposal procedures, policies and destruction confirmation process 

 

Subcontractors 

Providers must explain for each Turnkey Wireless Solutions offered if they intend to 
provide it directly or through the use of Subcontractors. Any Subcontractor that a 
Provider chooses to use in fulfilling the requirements of the solicitation must also 
meet all Administrative, Business and Technical Requirements of the RFP, as 
applicable to the solutions provided in this category. 

 
a. Contractor must describe the extent to which it intends to use 

subcontractors to perform contract requirements. Include each 
position providing service and provide a detailed description of how 
the subcontractors are anticipated to be involved under the Master 
Agreement. 

b. If the subcontractor is known, provide the qualifications of the subcontractor to 
provide the 
services; if not, describe how you will guarantee selection of a 
subcontractor that meets the experience requirements of the RFP. 

DocuSign Envelope ID: B6C2A879-CDAD-49C9-9512-8E6318CBEE47



 

26 
 

NASPO AT&T WIRELESS MASTER AGREEMENT 
TEMPLATE PARTICIPATING ADDENDUM 120219 V4 
jw8001 1-DDD9HOI  070820  

c. Include a description of how the Contractor will ensure that all subcontractors and 
their 
employees will meet all Statement of Work requirements. 

 
2.3.4 Security For each Turnkey Wireless Solutions proposed include both a 

security disclosure statement. 
 

Contractors for Award Category 3 must submit answers to Attachment S. 

 
2.3.5 Client Infrastructure Impact and Support 

 
Contractors will be willing to provide a description of the Impact and Support on 
End User infrastructure upon request Assessment what impacts the Turnkey 
Wireless application will have on the infrastructure used by purchasing entity, 
including the client's network, data storage and client owned and operated 
endpoints before installation. Contractor will at the time of purchase identify any 
support required by the purchasing entity to support the proposed Turnkey 
Wireless Solutions. 

 
13 

MA149-1 Wireless Data, Voice and Accessories Attachment B: SOW 

 
2.3.6 Client Infrastructure and Support 

 
Unless the purchasing entity waives the requirement, the Contractor shall 
provide a description of the Impact and Support on the End User infrastructure. 
This shall include an assessment of impacts the Turnkey Wireless application 
will have on the infrastructure used by purchasing entity, including the client's 
network, data storage and client owned and operated endpoints before 
installation. The description shall also identify any resources required by the 
purchasing entity to support the proposed Turnkey Wireless Solutions. 

 
2.3.7 Pricing Requirements 

 

Cost Sheet 

See Attachment C for details for Award Category 3. 
 
 

No other Terms and Conditions, End User Agreements, or  any other terms 
will be offered with the new product or service unless it is included in the 
Master Agreement at formation or by Amendment. 
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Section 3: Adding New Products and Services 
 

The Lead State anticipates establishing a process for regular communication 
with contractors and addition of new products and services. Addition of new 
products will be treated differently based on which category of award covers 
the product or service. 

3.1 General Requirements 

The Lead State, along with the sourcing committee of this Solicitation will 
review and add new products and services to the Master Agreements outlined 
below. The Lead State reserves the right to modify this process to ensure open, 
transparent and reasonable review of proposed new products and services. 

3.2 New Products added under Award Category 1 

For new service plans under Award Category 1, Carriers may add new plans as 
they become available to end users, so long as the plans are added to 
Attachment G, Contract Coverage Attachment, at the next quarterly update and 
therefore incorporated  into the  Master Agreement.  If the  new  plans are  not 
added to Attachment G at the next quarterly update, they will not be included 
within the scope of the Master Agreements that result from this solicitation. 
Once plans are incorporated into the Master Agreement in this manner, they are 
subject to the termination restrictions in section 2.1.4. 

3.3 New Products added under Award Category 2 

Contractors may add new products under Award Category 2 at any time as 
long as they fall within the scope of that award category. The Lead State 
reserves the right to make the determination of whether a product falls 
within award category 2. 

 
3.4 New Products added under Award Category 3 

 

For new products under Award Category 3, Contractors must submit a request to 
the Lead State and sourcing team for consideration using Attachment N. All new 
products under Award Category 3 will be allowed only through amendment of the 
Master Agreements that result from this solicitation. 

After consultation with the sourcing team, the Lead State may choose to include 
the new product under the Master Agreements by amendment. The Contractor 
will provide an updated Attachment G at the next quarterly update for public 
distribution. 

3.4.1 New Product Request Form 
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The New Product Request form will be submitted to the Lead State to request any 
new products or services under Award Category 3(See Attachment M). 

Proposed additional terms and conditions, end user agreements or related materials 
to be used with the new product must be included with the New Product Request 
form to be considered for addition to the Master Agreement. Terms and Conditions 
for additional products/services may be negotiated by the Lead State before 
addition. 

3.4.2 New Product Request Log 
 

All new added products and services under Award Category 3 will be included on 
Attachment N, Request Log sheet that will include Lead State recommendations 
and observations. This log will be included in the contract file and will be 
available for public view. 

3.4.3 Quarterly Amendments 
 

The Lead State expects to conduct quarterly amendments of the Master 
Agreement to add new products and services under Award Category 3. The 
Lead State reserves the right to amend, or not amend the Master Agreement at 
any time. 

Terms and Conditions not included in the addition of new products for Award 
Category 3 will not be part of any agreement with end users. Contractors will 
present end users only with the Terms and Conditions agreed to by the parties in 
the Master Agreement Amendment. 

3.4.4 Terms and Conditions Compliance with Master Agreement 
 

All Products offered under Award Category 3 shall comply fully with all applicable 
Federal and State laws and regulations. The Order of Precedence clause in the NASPO 
ValuePoint Master Agreement Terms and Conditions and/or Participating 
Addendum will control in the event of any conflict between the NASPO ValuePoint 
Master Agreement and/or Participating Addendum and the Product Terms and 
Conditions. 

Any third-party product provider must agree to the Master Agreement Terms and 
Conditions. 

 

3.5 Quarterly Call/Meeting 
 

The Lead State expects to have a call with contractors every quarter to discuss 
the status of the contracts, discuss proposed new products and services, and any 
other issues that may arise regarding the contract. These calls/meetings will be 
scheduled at mutually agreed upon times. 
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3.6 Terms and Conditions Compliance with Master Agreement 
 

Any and all Products offered and furnished under any award category shall 
comply fully with all applicable Federal and State laws and regulations. The Order 
of Precedence clause in the NASPO ValuePoint Master Agreement Terms and 
Conditions and/or Participating Addendum will control in the event of any conflict 
between the NASPO ValuePoint Master Agreement and/or Participating Addendum 
and the Product Terms and Conditions. Any third-party product provider must 
agree to the Master Agreement Terms and Conditions. 

 

Section 4: Individual Responsible Account Discounts 
 

4.1 Individual Responsible Account Definition 
 

Individual Responsible Accounts ("!RU") are accounts for products and services 
between Contractors awarded a contract under this solicitation and individuals 
who are employees of eligible users of the Master Agreement. IRU accounts are 
for the personal use of individual employees of eligible end users of the Master 
Agreement. IRU discount offerings are not required by Contractors but are scored 
as a Technical Scorable Criteria for Award Category 1. 

All other plans used under this contract by eligible end users are 
Government/Corporate Responsible Plans (CRU).45.2 Corporate Responsible 
Account Definition 

Corporate Responsible Accounts ("CRU") are accounts for end users of the Master 
Agreement. 

 

4.3 Discount for Individual Responsible Account offerings 
 

Contractors will indicate what, if any discount they allow for !RU accounts under 
this Master Agreement. This discount is entered in their Costsheet (Attachment C) 
and be included in the Master Agreement. 

 

Section 5: 
Reporting 

 
5.1 General Requirements 

5.1.1 Reporting shall be provided in the format required by NASPO ValuePoint: 
 

6.1.1.1 Attachment H (Award Category 1) 
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6.1.1.2 Attachment I (Award Category 2) 

 

6.1.1.3 Attachment  J  (Award  Category 3) 
 

5.1.2 Attachment G: Contract Coverage Attachment 
 

Contractors under the Master Agreement that results from this 
contract will submit quarterly Attachment G to the Lead State. This 
attachment is intended to encapsulate the 

 
plans, services and offerings of the contractor. This would include 
any legacy and current offerings, including the plans entered on 
Attachment C. (anything that would be covered by the Master 
Agreement). 

For Award Category 1, all legacy plans that have a discount under 
the Current Nevada Master Agreement must continue the discount to 
be covered by the Master Agreement that results from this 
solicitation. All legacy plans that do not have a discount under the 
Current Nevada Master Agreement may continue to have no 
discount under the Master Agreement that results from this 
solicitation 

Attachment G must be submitted by Contractors awarded under Award 

Category 1, Award Category 3 and Award Category 4. 

5.1.3 Individual participating entities may request specific equipment sales 

summaries, which shall be provided at no cost. 

Upon request, provide reporting elements and/or management reports 
related to usage for services that are available and would optimize the 
participating entity's ability to assess utilization and cost. 

Be able to provide custom reports as may be requested by individual 
participating entities. Describe in general, the level of sophistication 
and complexity, custom usage report data that you can provide to the 
participating entities. Vendors should provide a sample report with 
their proposal. 

Upon request, provide subscribers with usage reports which include 
full itemization of call details (such as the information on the 
Contractor's standard bill for consumer accounts) to enable 
verification of usage including: (1) call date, call number call length, 
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call time, and (2) plan cost, per minute charges, overage cost, 
additional features charges and other fees, etc. 

 

5.2 Quarterly Call/Meeting 

Contractors must be available for a quarterly meeting by phone, video 
conference, or in person to discuss contract concerns, developments and any 
upcoming additional products or services related to reporting. 

5.4 Usage Reports (Other States) 

Other States and participating entities may have alternate reporting 
requirements and will  be addressed by their Participating Addendum. 

 

Section 6: Pricing Landing Page 
 
 
 

6.1 General 

NASPO ValuePoint will develop a pricing landing page (webpage) to 
display contractor pricing in several key areas on an ongoing basis. It is 
anticipated that the end users will be able to use this Pricing Landing 
page as a tool to aid in pricing and negotiating plans and device 
accessory purchases from all awarded contractors. Contractors are 
expected to provide certain required fields for the Pricing Landing Page. 
This Section applies only to Category 1 awards. 

 

6.2 Pricing Landing Page Requirements 
 

6.2.1 General Requirements 
 

The Pricing Landing Page will consist of a webpage to allow for quick 
reference of plans, equipment, accessories and services offered by 
contractors. Contractors may update the required fields at their discretion 
whenever they wish. The fields must be populated by contractors. 

6.2.2 for Carriers/Contractors (Awarded under Category 1) 
 

At the onset of the contract, Carriers/Contractors will be required to enter in 
pricing plans for the following scenarios that are found in Attachment C 
(Costsheet): 

• Plans that include a subsidized device in 
the monthly rate plan cost o
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 Basic phone with unlimited voice 
and messaging 
o Smartphone - 4 Gig of data, unlimited voice & messaging 
o Smartphone - 300 minutes of voice, unlimited data & 

messaging 
o Smartphone - unlimited data, voice & messaging 
o data only- low - 150 kb 
o data only - moderate - 4 Gig 
o data only- unlimited data 

• Plans that require user to supply the device 
or pay for it separately o Smartphone -
4 Gig of data, unlimited voice & 
messaging 
o Smartphone - unlimited data, voice & messaging 
o Tablet - 1 Gig of data 
o Tablet - shares data with other devices 
o data only- low - 150 kb 
o data only- moderate - 4 Gig 
o data only - unlimited data 

 

 

These categories have been identified as representing the  rate  plans and 
services that are most commonly purchased by NASPO Participating Entities. 
The categories may be changed as desired by the contractor by submitting 
updates to NASPO ValuePoint. 

Pricing Landing Page Features 
 

Pricing information 

The Lead state will develop a required reporting based on the 14 scenarios listed 
in Attachment C for the landing page. The lead state reserves the right to 
determine requirements. 

Disclaimers 

Clear disclaimers to end users that all pricing reflects contractors best 
estimates for hypothetical use cases and does not represent local fees, taxes 
and potential discounts available at specific locations 

Point of Contact Information 

Sales, Customer Service and Contract Administration point of contact information for 
ease of reference 

 

Current Offers 

Current Discounts, Offers, and Specials available to end users. This would be 
done on a national basis. Disclaimers for reasonable variance will be allowed at 
the discretion of the lead state. 
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Section 7: Administration of Contracts 
 

7.1 Quarterly Amendment 

The Lead State anticipates it will provide for regular quarterly amendments to the 
Master Agreement if there is a need to add new products or services. (Section 4). 
The Lead State at its discretion may elect to amend the Master Agreement at any 
time. 

7.2 Quarterly Call 

The Lead State and sourcing team intend to hold quarterly calls to facilitate 
new products/services, discuss the administration of the Master Agreements, 
and all other applicable aspects of the master agreement. 

7.3 Annual Meeting 

Contractors must be available for an annual meeting in person to discuss 
continuing administration of the contract. The Lead State anticipates meeting 
once a year in person to facilitate more in depth communication. The location 
of in-person meetings will be in The Salt Lake City area, or elsewhere at the 
discretion of the Lead State. 

7.4 Published Documents 

The Lead State intends to publish all new product/service request forms, new 
product logs, and any sourcing committee recommendations and notes related 
for reference. End users may use these documents to aid in their purchasing 
decisions. 
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IN WITNESS WHEREOF, the Parties have executed the PA as of the PA Effective Date. 

 
State of New Mexico     
  
By:       

Mark Hayden, duly authorized 
 
Name:  Mark Hayden 
 
Title: Director, New Mexico State Purchasing Division 
 State Purchasing Agent 
 
 
Date:       
 
 
AT&T CORP. 
 
By:       

, duly authorized 
 
Name:        
 
Title:       
 
Date:       

Jack Wildermuth

Senior Contract Manager

7/8/2020
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disclosures. Stated below are the terms and conditions for GSD's providing you such notices and 

disclosures electronically through the DocuSign system. Please read this information carefully. If 

you are able to access this information electronically and agree to this Electronic Record and 

Signature Disclosure (ERSD), please confirm your agreement by selecting the check-box next 

to “I agree to use electronic records and signatures” before clicking “CONTINUE” within the 

DocuSign system. 

B. Obtaining paper copies 

At any time up to twenty (20) calendar days following your use of DocuSign to electronically 

sign a document, you may request a paper copy of any record provided or made available 

electronically to you by GSD. You will have the ability to download and print documents SONM 

sends you through the DocuSign system during and immediately after the signing session and, if 

you elect to create a DocuSign account, you may access the documents for a twenty (20) 

calendar day period after such documents are first sent to you. Following the twenty (20) day 

period, if you want GSD to send you paper copies of any such documents from GSD's office, 

you will be charged a $1.00 per-page fee plus postage. You may request delivery of such paper 

copies from GSD by following the procedure stated in Section H, below. 

C. Withdrawing your consent 

If you decide to receive notices and disclosures from GSD electronically, you may at any time 

change your mind and inform GSD you want to receive required notices and disclosures only in 

paper format. The procedure concerning how you may inform GSD of your decision to receive 

future notices and disclosures in paper format as well as withdraw your consent to receive 

notices and disclosures electronically is stated in Section D, immediately below. 

D. Consequences of changing your mind 

If you elect to receive required notices and disclosures only in paper format, it will slow the 

speed with which GSD will be able to complete certain steps in specific transactions and deliver 

paper copies to you. GSD will need: (1) to send the required notices or disclosures to you in 

paper format; and (2) wait until GSD receives your acknowledgment of your receipt of such 

paper notices or disclosures. Further, you will no longer be able to use the DocuSign system to 

receive required notices and consents electronically from SONM or to electronically sign 

documents generated and sent to you from SONM. 
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E. All notices and disclosures will be sent to 

you electronically 

Unless you inform GSD otherwise according to these procedures, GSD will electronically 

provide you through the DocuSign system all required notices, disclosures, authorizations, 

acknowledgements and other documents that are required to be provided or made available to 

you during the course of your electronic signature relationship with SONM. To reduce the 

possibility of inadvertent non-receipt, GSD prefers to provide all required notices and disclosures 

by the same method and to the same email or physical address that you furnish to GSD. Thus, 

you may receive the disclosures and notices electronically or in paper form. If you do not agree 

with this procedure, please inform GSD according to the procedures stated in Section I, below. 

Please also refer to Section D, immediately above, which states the consequences resulting from 

your declination of electronic delivery of notices and disclosures. 

F. How to contact GSD: 

You may inform General Services Department (GSD) of any changes you select regarding State 

Purchasing Division’s (SPD) electronic communications with you, to request paper copies of 

certain information from SPD, and to withdraw your prior consent to receive notices and 

disclosures electronically by emailing your request(s) to SPD at: GSD.SPDinfo@state.nm.us 

G. To advise SPD of your new email address 

To inform SPD of a change in the email address to which SPD sends you notices and disclosures 

electronically, you must send an email to SPD at GSD.SPDinfo@state.nm.us and in the body of 

such request you must include your previous and new email addresses. 

H. To request paper copies from SPD  

To request delivery of paper copies of electronic notices and disclosures that DocuSign and/or 

SPD have previously provided to you, you must send an email to SPD at 

GSD.SPDinfo@state.nm.us and in the body of your email request state your email address, full 

name, mailing address, and telephone number. SPD will charge you a $1.00 per page copy fee 

plus postage. 

I. To withdraw your consent with SPD  

To inform SPD that you no longer wish to receive notices and disclosures in electronic format 

you may: 



(1) Decline to sign a document from within a signing session, and on the subsequent page, select 

the check-box indicating you wish to withdraw your consent, or you may: 

(2) Send SPD an email to GSD.SPDinfo@state.nm.us and in the body of your request state your 

email address, full name, mailing address, and telephone number. 

J. Required hardware and software 

The minimum system requirements for using the DocuSign system may change over time. The 

current DocuSign system requirements may be found at: 

https://support.docusign.com/guides/signer-guide-signing-system-requirements 

K. Acknowledging your access and consent to 

receive and sign documents electronically 

To confirm that you are able to electronically access the information contained in this Electronic 

Record and Signature Disclosure (ERSD), please confirm that you have: (1) read this ERSD, and 

either: (2) you are able to print on paper or electronically save this ERSD for your future 

reference and access; or (3) you are able to email this ERSD to an email address where you will 

be able to print this ERSD on paper and/or save this ERSD for your future reference and access. 

Further, if you consent to receiving notices and disclosures from DocuSign and/or SPD 

exclusively in electronic format, then select the check-box next to “I agree to use electronic 

records and signatures,” before you click “CONTINUE” within the DocuSign system. 

By selecting the check-box next to “I agree to use electronic records and signatures,” you 

confirm that: 

 You have read this Electronic Record and Signature Disclosure (ERSD); and 

 You can print this ERSD on paper, or you can save and/ or send this ERSD to a location 

where you can print this ERSD, for your future reference and access; and 

 Until or unless you notify SPD as stated in this ERSD, you consent to exclusively receive 

through electronic means all notices, disclosures, authorizations, acknowledgements, and 

other documents that are required to be provided or made available to you by SPD during 

the course of your electronic signature relationship with SPD. 

https://support.docusign.com/guides/signer-guide-signing-system-requirements
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