MARYLAND DEPARTMENT OF GENERAL SERVICES (DGS)
Electric Vehicle Charging Stations Equipment and Services
Preamble to Contract #BPM037964

THIS MASTER AGREEMENT (the “Master Agreement” or “MA”) is made this 1st day of

June , 2024 by and between ezVoltz.com, Inc. (the “Contractor”) and the STATE OF
MARYLAND, acting through the MARYLAND DEPARTMENT OF GENERAL SERVICES (“DGS” or
the “Department”).

In consideration of the promises and the covenants herein contained, the adequacy and sufficiency of
which are hereby acknowledged by the parties, the parties agree as follows:

1.  General Purpose of the Master Agreement:

Contractor is permitted to provide the Electric Vehicle Charging Station Equipment and Services
identified in Attachment B to Participating Entities (defined in Attachment A) once a Participating
Addendum has been signed.

2. Scope of the Master Agreement

2.1 The Contractor shall perform in accordance with the below-listed attachments and documents which
are incorporated herein:

- Attachment A — NASPO ValuePoint Master Agreement Terms and Conditions

- Attachment B — Scope of Work

- Attachment C — Contractor’s Cost Proposal

- Attachment D — Maryland Terms and Conditions

- The Electric Vehicle Charging Station Equipment and Services RFP (incorporated
herein by reference); and

- Contractor’s response to the Electric Vehicle Charging Station Equipment and Services
RFP (incorporated herein by reference).

2.2 Additionally, Division II of Maryland’s State Finance & Procurement Article and Code of
Maryland Regulations Title 21 are incorporated herein by reference.

2.3 If there is any conflict among the attachments and documents, the following order of precedence
shall determine the prevailing provision:

- Attachment D — Maryland Terms and Conditions (this attachment and its terms apply
only to Maryland Purchasing Entities)

- Attachment A — NASPO ValuePoint Master Agreement Terms and Conditions ()
- Attachment B — Scope of Work

- Attachment C — Contractor’s Cost Proposal

- The Electric Vehicle Charging Station Equipment and Services RFP

- Contractor’s response to the Electric Vehicle Charging Station Equipment and Services
RFP



Contract Period

The Master Agreement is effective as of the date of last signature below and carries an initial term
of three (3) years. The Master Agreement may be extended for two (2) additional one-year periods
(see Attachment A for more details).

Maryland Law Prevails

This Master Agreement shall be construed, interpreted, and enforced according to the laws of the
State of Maryland.

THE NEXT PAGE IS THE SIGNATURE PAGE



Contractor State of Maryland

ezVOLTz.com, Inc. DEPARTMENT OF GENERAL SERVICES
DGS
By: By: Mike Myers,

Associate Director
Sam Malhotra

By:
Date

May 23rd, 2024 Weke Weyora
J

Date  5/93/04

IN WITNESS THEREOF, the parties have executed this Contract as of the date hereinabove set forth.
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ATTACHMENT A
NASPO VALUEPOINT MASTER AGREEMENT TERMS AND CONDITIONS

Definitions

Acceptance means acceptance of goods and services as set forth in Section IX of this Master
Agreement.

Contractor means a party to this Master Agreement, whether a person or entity, that delivers
goods or performs services under the terms set forth in this Master Agreement.

Embedded Software means one or more software applications which permanently reside on a
computing device.

Intellectual Property means any and all patents, copyrights, service marks, trademarks, trade
secrets, trade names, patentable inventions, or other similar proprietary rights, in tangible or
intangible form, and all rights, title, and interest therein.

Lead State means the State centrally administering any resulting Master Agreement(s) who is a
party to this Master Agreement.

Master Agreement means the underlying agreement executed by and between the Lead State,
acting in cooperation with NASPO ValuePoint, and the Contractor, as now or hereafter amended.
NASPO ValuePoint is a division of the National Association of State Procurement Officials
(“NASPO”), a 501(c)(3) corporation. NASPO ValuePoint facilitates administration of the
NASPO cooperative group contracting consortium of state chief procurement officials for the
benefit of state departments, institutions, agencies, and political subdivisions and other eligible
entities (i.e., colleges, school districts, counties, cities, some nonprofit organizations, etc.) for all
states, the District of Columbia, and territories of the United States. NASPO ValuePoint is
identified in the Master Agreement as the recipient of reports and may perform contract
administration functions relating to collecting and receiving reports, as well as other contract
administration functions as assigned by the Lead State.

Order or Purchase Order means any purchase order, sales order, contract or other document
used by a Purchasing Entity to order the Products.

Participating Addendum means a bilateral agreement executed by a Contractor and a
Participating Entity incorporating this Master Agreement and any additional Participating Entity-
specific language or other requirements (e.g., ordering procedures specific to the Participating
Entity, entity-specific terms and conditions, etc.).

Participating Entity means a state (as well as the District of Columbia and US territories), city,
county, district, other political subdivision of a State, or a nonprofit organization under the laws
of some states properly authorized to enter into a Participating Addendum, that has executed a
Participating Addendum.

Participating State means a state that has executed a Participating Addendum or has indicated an
intent to execute a Participating Addendum.

Product or Products and Services means any equipment, software (including embedded
software), documentation, service, or other deliverable supplied or created by the Contractor
pursuant to this Master Agreement. The term Product includes goods and services.

Purchasing Entity means a state (as well as the District of Columbia and US territories), city,
county, district, other political subdivision of a State, or a nonprofit organization under the laws
of some states if authorized by a Participating Addendum, that issues a Purchase Order against
the Master Agreement and becomes financially committed to the purchase.



Term of Master Agreement

1. Initial Term. The initial term of this Master Agreement is for three (3) years. The term
of this Master Agreement may be amended beyond the initial term for two (2) additional
years at the Lead State’s discretion and by mutual agreement and upon review of
requirements of Participating Entities, current market conditions, and Contractor
performance. The Lead State may, prior to execution, adjust the effective date or duration
of the initial term or renewal period of any Master Agreement for the purpose of making
the Master Agreement coterminous with others.

2. Amendment Limitations. The terms of this Master Agreement will not be waived,
altered, modified, supplemented, or amended in any manner whatsoever without prior
written agreement of the Lead State and Contractor.

3. Amendment Term. The term of the Master Agreement may be amended past the initial
term and stated renewal periods for a reasonable period if in the judgment of the Lead
State a follow-on competitive procurement will be unavoidably delayed (despite good
faith efforts) beyond the planned date of execution of the follow-on master agreement.
This subsection will not be deemed to limit the authority of a Lead State under its state
law to otherwise negotiate contract extensions.

4. Service / Maintenance Agreements. Unless a shorter period is specified in the
applicable Participating Addendum, an Order for a multiyear purchase, service, or
maintenance may have a performance period up to five (5) years past the then-current
termination date of this Master Agreement.

Order of Precedence

5. Order. Any Order placed under this Master Agreement will consist of the following
documents:

1. A Participating Entity’s Participating Addendum (“PA”);

2.NASPO ValuePoint Master Agreement, including all attachments thereto;

3.A Purchase Order or Scope of Work/Specifications issued against the Master
Agreement;

4.The Solicitation or, if separately executed after award, the Lead State’s bilateral
agreement that integrates applicable provisions;

5.Contractor’s response to the Solicitation, as revised (if permitted) and accepted
by the Lead State.

6. Conflict. These documents will be read to be consistent and complementary. Any
conflict among these documents will be resolved by giving priority to these documents in
the order listed above. Contractor terms and conditions that apply to this Master
Agreement are only those that are expressly accepted by the Lead State and must be in
writing and attached to this Master Agreement as an Exhibit or Attachment.

7. Participating Addenda. Participating Addenda will not be construed to diminish,
modify, or otherwise derogate any provisions in this Master Agreement between the Lead
State and Contractor. Participating Addenda will not include a term of agreement that
exceeds the term of the Master Agreement.

Participants and Scope



Requirement for a Participating Addendum. Contractor may not deliver Products
under this Master Agreement until a Participating Addendum acceptable to the
Participating Entity and Contractor is executed.

Applicability of Master Agreement. NASPO ValuePoint Master Agreement Terms and
Conditions are applicable to any Order by a Participating Entity (and other Purchasing
Entities covered by their Participating Addendum), except to the extent altered, modified,
supplemented or amended by a Participating Addendum, subject to Section Ill. For the
purposes of illustration and not limitation, this authority may apply to unique delivery
and invoicing requirements, confidentiality requirements, defaults on Orders, governing
law and venue relating to Orders by a Participating Entity, indemnification, and insurance
requirements. Statutory or constitutional requirements relating to availability of funds
may require specific language in some Participating Addenda in order to comply with
applicable law. The expectation is that these alterations, modifications, supplements, or
amendments will be addressed in the Participating Addendum or, with the consent of the
Purchasing Entity and Contractor, may be included in the ordering document (e.g.,
purchase order or contract) used by the Purchasing Entity to place the Order.
Authorized Use. Use of specific NASPO ValuePoint Master Agreements by state
agencies, political subdivisions and other Participating Entities is subject to applicable
state law and the approval of the respective State Chief Procurement Official. Issues of
interpretation and eligibility for participation are solely within the authority of the
respective State Chief Procurement Official.

Obligated Entities. Obligations under this Master Agreement are limited to those
Participating Entities who have signed a Participating Addendum and Purchasing Entities
within the scope of those Participating Addenda. States or other entities permitted to
participate may use an informal competitive process to determine which Master
Agreements to participate in through execution of a Participating Addendum.
Participating Entities incur no financial obligations on behalf of other Purchasing
Entities.

Notice of Participating Addendum. Contractor shall email a fully executed PDF copy
of each Participating Addendum to pa@naspovaluepoint.org to support documentation of
participation and posting in appropriate databases.

Eligibility for a Participating Addendum. Eligible entities who are not states may
under some circumstances sign their own Participating Addendum, subject to the consent
of the Chief Procurement Official of the state where the entity is located. Coordinate
requests for such participation through NASPO ValuePoint. Any permission to
participate through execution of a Participating Addendum is not a determination that
procurement authority exists; the entity must ensure that they have the requisite
procurement authority to execute a Participating Addendum.

Prohibition on Resale. Subject to any specific conditions included in the solicitation or
Contractor’s proposal as accepted by the Lead State, or as explicitly permitted in a
Participating Addendum, Purchasing Entities may not resell Products purchased under
this Master Agreement. Absent any such condition or explicit permission, this limitation
does not prohibit: payments by employees of a Purchasing Entity for Products; sales of
Products to the general public as surplus property; and fees associated with inventory



mailto:pa@naspovaluepoint.org

transactions with other governmental or nonprofit entities and consistent with a
Purchasing Entity’s laws and regulations. Any sale or transfer permitted by this
subsection must be consistent with license rights granted for use of intellectual property.
Individual Customers. Except as may otherwise be agreed to by the Purchasing Entity
and Contractor, each Purchasing Entity shall follow the terms and conditions of the
Master Agreement and applicable Participating Addendum and will have the same rights
and responsibilities for their purchases as the Lead State has in the Master Agreement and
as the Participating Entity has in the Participating Addendum, including but not limited to
any indemnity or right to recover any costs as such right is defined in the Master
Agreement and applicable Participating Addendum for their purchases. Each Purchasing
Entity will be responsible for its own charges, fees, and liabilities. The Contractor will
apply the charges and invoice each Purchasing Entity individually.

Release of Information. Throughout the duration of this Master Agreement, Contractor
must secure from the Lead State prior approval for the release of information that pertains
to the potential work or activities covered by the Master Agreement. This limitation does
not preclude publication about the award of the Master Agreement or marketing activities
consistent with any proposed and accepted marketing plan.

No Representations. The Contractor shall not make any representations of NASPO
ValuePoint, the Lead State, any Participating Entity, or any Purchasing Entity’s opinion
or position as to the quality or effectiveness of the services that are the subject of this
Master Agreement without prior written consent.

NASPO ValuePoint Provisions
a. Applicability. NASPO ValuePoint is not a party to the Master Agreement. The terms set

forth in Section V are for the benefit of NASPO ValuePoint as a third-party beneficiary
of this Master Agreement.

b. Administrative Fees

i. NASPO ValuePoint Fee. Contractor shall pay to NASPO ValuePoint, or its
assignee, a NASPO ValuePoint Administrative Fee of one-quarter of one percent
(0.25% or 0.0025) no later than sixty (60) days following the end of each
calendar quarter. The NASPO ValuePoint Administrative Fee must be submitted
quarterly and is based on all sales of products and services under the Master
Agreement (less any charges for taxes or shipping). The NASPO ValuePoint
Administrative Fee is not negotiable. This fee is to be included as part of the
pricing submitted with a vendor’s response to the Lead State’s solicitation.

ii. State Imposed Fees. Some states may require an additional fee be paid by
Contractor directly to the state on purchases made by Purchasing Entities within
that state. For all such requests, the fee rate or amount, payment method, and
schedule for such reports and payments will be incorporated into the applicable
Participating Addendum. Unless agreed to in writing by the state, Contractor may
not adjust the Master Agreement pricing to include the state fee for purchases
made by Purchasing Entities within the jurisdiction of the state. No such
agreement will affect the NASPO ValuePoint Administrative Fee percentage or



C.

the prices paid by Purchasing Entities outside the jurisdiction of the state
requesting the additional fee.

NASPO ValuePoint Summary and Detailed Usage Reports

Sales Data Reporting. In accordance with this section, Contractor shall report
to NASPO ValuePoint all Orders under this Master Agreement for which
Contractor has invoiced the ordering entity or individual, including Orders
invoiced to Participating Entity or Purchasing Entity employees for personal use
if such use is permitted by this Master Agreement and the applicable
Participating Addendum (“Sales Data”). Timely and complete reporting of Sales
Data is a material requirement of this Master Agreement. Reporting
requirements, including those related to the format, contents, frequency, or
delivery of reports, may be updated by NASPO ValuePoint with reasonable
notice to Contractor and without amendment to this Master Agreement. NASPO
ValuePoint shall have exclusive ownership of any media on which reports are
submitted and shall have a perpetual, irrevocable, non-exclusive, royalty free,
and transferable right to display, modify, copy, and otherwise use reports, data,
and information provided under this section.

Summary Sales Data. “Summary Sales Data” is Sales Data reported as
cumulative totals by state. Contractor shall, using the reporting tool or template
provided by NASPO ValuePoint, report Summary Sales Data to NASPO
ValuePoint for each calendar quarter no later than thirty (30) days following the
end of the quarter. If Contractor has no reportable Sales Data for the quarter,
Contractor shall submit a zero-sales report.

Detailed Sales Data. “Detailed Sales Data” is Sales Data that includes for each
Order all information required by the Solicitation or by NASPO ValuePoint,
including customer information, Order information, and line-item details.
Contractor shall, using the reporting tool or template provided by NASPO
ValuePoint, report Detailed Sales Data to NASPO ValuePoint for each calendar
guarter no later than thirty (30) days following the end of the quarter. Detailed
Sales Data shall be reported in the format provided in the Solicitation or provided
by NASPO ValuePoint. The total sales volume of reported Detailed Sales Data
shall be consistent with the total sales volume of reported Summary Sales Data.
Sales Data Crosswalks. Upon request by NASPO ValuePoint, Contractor shall
provide to NASPO ValuePoint tables of customer and Product information and
specific attributes thereof for the purpose of standardizing and analyzing reported
Sales Data (“Crosswalks”). Customer Crosswalks must include a list of existing
and potential Purchasing Entities and identify for each the appropriate customer
type as defined by NASPO ValuePoint. Product Crosswalks must include
Contractor’s part number or SKU for each Product in Offeror’s catalog and
identify for each the appropriate Master Agreement category (and subcategory, if
applicable), manufacturer part number, product description, eight-digit UNSPSC
Class Level commodity code, and (if applicable) EPEAT value and Energy Star
rating. Crosswalk requirements and fields may be updated by NASPO
ValuePoint with reasonable notice to Contractor and without amendment to this



Master Agreement. Contractor shall work in good faith with NASPO ValuePoint
to keep Crosswalks updated as Contractor’s customer lists and product catalog
change.

v. Executive Summary. Contractor shall, upon request by NASPO ValuePoint,
provide NASPO ValuePoint with an executive summary that includes but is not
limited to a list of states with an active Participating Addendum, states with
which Contractor is in negotiations, and any Participating Addendum roll-out or
implementation activities and issues. NASPO ValuePoint and Contractor will
determine the format and content of the executive summary.

d. NASPO ValuePoint Cooperative Program Marketing, Training, and Performance
Review

i. Staff Education. Contractor shall work cooperatively with NASPO ValuePoint
personnel. Contractor shall present plans to NASPO ValuePoint for the
education of Contractor’s contract administrator(s) and sales/marketing
workforce regarding the Master Agreement contract, including the competitive
nature of NASPO ValuePoint procurements, the master agreement and
participating addendum process, and the manner in which eligible entities can
participate in the Master Agreement.

ii. Onboarding Plan. Upon request by NASPO ValuePoint, Contractor shall, as
Participating Addendums are executed, provide plans to launch the program for
the Participating Entity. Plans will include time frames to launch the agreement
and confirmation that the Contractor’s website has been updated to properly
reflect the scope and terms of the Master Agreement as available to the
Participating Entity and eligible Purchasing Entities.

iii. Annual Contract Performance Review. Contractor shall participate in an
annual contract performance review with the Lead State and NASPO ValuePoint,
which may at the discretion of the Lead State be held in person and which may
include a discussion of marketing action plans, target strategies, marketing
materials, Contractor reporting, and timeliness of payment of administration fees.

iv. Use of NASPO ValuePoint Logo. The NASPO ValuePoint logos may not be
used by Contractor in sales and marketing until a separate logo use agreement is
executed with NASPO ValuePoint.

v. Obligation to Act in Good Faith. The parties acknowledge that this Master
Agreement and its terms and pricing have been negotiated for the benefit of the
parties, NASPO ValuePoint, Participating Entities, and Purchasing Entities.
Apart from a Participating Addendum or Order, Contractor shall not
intentionally induce a potential Participating Entity or Purchasing Entity to enter
into a separate agreement, the pricing and terms of which are derived from this
Master Agreement, for the purpose of avoiding compliance with Contractor’s
obligations under Section V. Nothing in this Section V shall prohibit Contractor
from contracting with an entity with substantially similar pricing and terms if
such pricing and terms are independently negotiated with the entity or are
consistent with pricing and terms ordinarily offered by Contractor to public
sector customers



e. Cancellation. In consultation with NASPO ValuePoint, the Lead State may, in its
discretion, cancel the Master Agreement or not exercise an option to renew, when
utilization of Contractor’s Master Agreement does not warrant further administration of
the Master Agreement. The Lead State may also exercise its right to not renew the Master
Agreement if the Contractor fails to record or report revenue for three consecutive
guarters, upon 60-calendar day written notice to the Contractor. Cancellation based on
nonuse or under-utilization will not occur sooner than two years after execution of the
Master Agreement. This subsection does not limit the discretionary right of either the
Lead State or Contractor to cancel the Master Agreement or terminate for default subject
to the terms herein. This subsection also does not limit any right of the Lead State to
cancel the Master Agreement under applicable laws.

f. Canadian Participation. Subject to the approval of Contractor, any Canadian provincial
government or provincially funded entity in Alberta, British Columbia, Manitoba, New
Brunswick, Newfoundland and Labrador, Nova Scotia, Ontario, Prince Edward Island,
Quebec, or Saskatchewan, and territorial government or territorial government funded
entity in the Northwest Territories, Nunavut, or Yukon, including municipalities,
universities, community colleges, school boards, health authorities, housing authorities,
agencies, boards, commissions, and crown corporations, may be eligible to use
Contractor's Master Agreement.

g. Additional Agreement with NASPO. Upon request by NASPO ValuePoint, awarded
Contractor shall enter into a direct contractual relationship with NASPO ValuePoint
related to Contractor’s obligations to NASPO ValuePoint under the terms of the Master
Agreement, the terms of which shall be the same or similar (and not less favorable) than
the terms set forth in the Master Agreement.

VI. Pricing, Payment & Leasing

h. Pricing. The prices contained in this Master Agreement or offered under this Master
Agreement represent the not-to-exceed price to any Purchasing Entity.

i. All prices and rates (excluding Offerors minimum discount %) must be
minimally guaranteed for six (6) months during the initial term of the Master
Agreement.

ii. Following the initial six (6) months of the Master Agreement, any request for a
price or rate adjustment must be for an equal guarantee period and must be made
at least thirty (30) days prior to the effective date.

iii. Requests for a price or rate adjustment must include sufficient documentation
supporting the request. Any adjustment or amendment to the Master Agreement
will not be effective unless approved in writing by the Lead State.

iv. No retroactive adjustments to prices or rates will be allowed.

v. During Master Agreement term Contractor (Offeror) may extend greater
discounted pricing to the Purchasing Entity as order details as purchasing
volume, equipment type, location, etc. become known.

i. Minimum Discount %. The established minimum discount % per Award Category shall
remain fixed for the entire duration of the resulting Master Agreement. This discount %
represents a minimum that shall be extended to any Purchasing Entity. During Master



Agreement term Contractor (Offeror) may extend a greater discount to the Purchasing
Entity as order details as purchasing volume, equipment type, location, etc. become
known.

Payment. Unless otherwise agreed upon in a Participating Addendum or Order, Payment
after Acceptance will be made within thirty (30) days following the date the product or
service is delivered or the date a correct invoice is received, whichever is later. After 45
days the Contractor may assess overdue account charges up to a maximum rate of one
percent per month on the outstanding balance, unless a different late payment amount is
specified in a Participating Addendum or Order, or otherwise prescribed by applicable
law. Payments will be remitted in the manner specified in the Participating Addendum or
Order. Payments may be made via a purchasing card with no additional charge.

Leasing or Alternative Financing Methods. The procurement and other applicable laws
of some Purchasing Entities may permit the use of leasing or alternative financing
methods for the acquisition of Products under this Master Agreement. Where the terms
and conditions are not otherwise prescribed in an applicable Participating Addendum, the
terms and conditions for leasing or alternative financing methods are subject to
negotiation between the Contractor and Purchasing Entity.

VIl.  Ordering

a.

Order Numbers. Master Agreement order and purchase order numbers must be clearly
shown on all acknowledgments, packing slips, invoices, and on all correspondence.
Quotes. Purchasing Entities may define entity-specific or project-specific requirements
and informally compete the requirement among companies having a Master Agreement
on an “as needed” basis. This procedure may also be used when requirements are
aggregated or other firm commitments may be made to achieve reductions in pricing.
This procedure may be modified in Participating Addenda and adapted to the Purchasing
Entity’s rules and policies. The Purchasing Entity may in its sole discretion determine
which Master Agreement Contractors should be solicited for a quote. The Purchasing
Entity may select the quote that it considers most advantageous, cost, and other factors
considered.
Applicable Rules. Each Purchasing Entity will identify and utilize its own appropriate
purchasing procedure and documentation. Contractor is expected to become familiar with
the Purchasing Entities’ rules, policies, and procedures regarding the ordering of supplies
and/or services contemplated by this Master Agreement.
Required Documentation. Contractor shall not begin work without a valid Purchase
Order or other appropriate commitment document under the law of the Purchasing Entity.
Term of Purchase. Orders may be placed consistent with the terms of this Master
Agreement and applicable Participating Addendum during the term of the Master
Agreement and Participating Addendum.

i. Orders must be placed pursuant to this Master Agreement prior to the termination

date thereof, but may have a delivery date or performance period up to 120 days
past the then-current termination date of this Master Agreement.



Notwithstanding the previous, Orders must also comply with the terms of the
applicable Participating Addendum, which may further restrict the period during
which Orders may be placed or delivered.

Financial obligations of Purchasing Entities payable after the current applicable
fiscal year are contingent upon agency funds for that purpose being appropriated,
budgeted, and otherwise made available.

Notwithstanding the expiration, cancellation or termination of this Master
Agreement, Contractor shall perform in accordance with the terms of any Orders
then outstanding at the time of such expiration or termination. Contractor shall
not honor any Orders placed after the expiration, cancellation, or termination of
this Master Agreement, or in any manner inconsistent with this Master
Agreement’s terms.

Orders for any separate indefinite quantity, task order, or other form of indefinite
delivery order arrangement priced against this Master Agreement may not be
placed after the expiration or termination of this Master Agreement,
notwithstanding the term of any such indefinite delivery order agreement.

f.  Order Form Requirements. All Orders pursuant to this Master Agreement, at a
minimum, must include:

i
ii.
iii.
iv.
V.

Vi.
Vii.

The services or supplies being delivered,;

A shipping address and other delivery requirements, if any;

A billing address;

Purchasing Entity contact information;

Pricing consistent with this Master Agreement and applicable Participating
Addendum and as may be adjusted by agreement of the Purchasing Entity and
Contractor;

A not-to-exceed total for the products or services being ordered; and

The Master Agreement number or the applicable Participating Addendum
number, provided the Participating Addendum references the Master Agreement
number.

g. Communication. All communications concerning administration of Orders placed must
be furnished solely to the authorized purchasing agent within the Purchasing Entity’s
purchasing office, or to such other individual identified in writing in the Order.

h. Contract Provisions for Orders Utilizing Federal Funds. Pursuant to Appendix Il to 2
Code of Federal Regulations (CFR) Part 200, Contract Provisions for Non-Federal Entity
Contracts Under Federal Awards, Orders funded with federal funds may have additional
contractual requirements or certifications that must be satisfied at the time the Order is
placed or upon delivery. These federal requirements may be proposed by Participating
Entities in Participating Addenda and Purchasing Entities for incorporation in Orders
placed under this Master Agreement.

Shipping and Delivery

i. Shipping Terms. All deliveries will be F.O.B. destination, freight pre-paid, with all
transportation and handling charges paid by the Contractor.



i. Notwithstanding the above, responsibility and liability for loss or damage will
remain the Contractor’s until final inspection and acceptance when responsibility
will pass to the Purchasing Entity except as to latent defects, fraud, and
Contractor’s warranty obligations.

j. Minimum Shipping. The minimum shipment amount, if any, must be contained in the
Master Agreement. Any order for less than the specified amount is to be shipped with the
freight prepaid and added as a separate item on the invoice. Any portion of an Order to be
shipped without transportation charges that is back ordered will be shipped without
charge.

k. Inside Deliveries. To the extent applicable, all deliveries will be “Inside Deliveries” as
designated by a representative of the Purchasing Entity placing the Order. Inside Delivery
refers to a delivery to a location other than a loading dock, front lobby, or reception area.
Specific delivery instructions will be noted on the order form or Purchase Order. Costs to
repair any damage to the building interior (e.g., scratched walls, damage to the freight
elevator, etc.) caused by Contractor or Contractor’s carrier will be the responsibility of
the Contractor. Immediately upon becoming aware of such damage, Contractor shall
notify the Purchasing Entity placing the Order.

I.  Packaging. All products must be delivered in the manufacturer’s standard package. Costs
must include all packing and/or crating charges. Cases must be of durable construction, in
good condition, properly labeled and suitable in every respect for storage and handling of
contents. Each shipping carton must be marked with the commodity, brand, quantity,
item code number and the Purchasing Entity’s Purchase Order number.

IX. Inspection and Acceptance

m. Laws and Regulations. Any and all Products offered and furnished must comply fully
with all applicable Federal, State, and local laws and regulations.

n. Applicability. Unless otherwise specified in the Master Agreement, Participating
Addendum, or ordering document, the terms of this Section IX will apply. This section is
not intended to limit rights and remedies under the applicable commercial code.

0. Inspection. All Products are subject to inspection at reasonable times and places before
Acceptance. Contractor shall provide right of access to the Lead State, or to any other
authorized agent or official of the Lead State or other Participating or Purchasing Entity,
at reasonable times, to monitor and evaluate performance, compliance, and/or quality
assurance requirements under this Master Agreement.

i. Products that do not meet specifications may be rejected. Failure to reject upon
receipt, however, does not relieve the contractor of liability for material
(nonconformity that substantial impairs value) latent or hidden defects
subsequently revealed when goods are put to use.

ii. Acceptance of such goods may be revoked in accordance with the provisions of
the applicable commercial code, and the Contractor is liable for any resulting
expense incurred by the Purchasing Entity related to the preparation and shipping
of Product rejected and returned, or for which Acceptance is revoked.

p. Failure to Conform. If any services do not conform to contract requirements, the
Purchasing Entity may require the Contractor to perform the services again in conformity
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with contract requirements, at no increase in Order amount. When defects cannot be
corrected by re-performance, the Purchasing Entity may require the Contractor to take
necessary action to ensure that future performance conforms to contract requirements and
reduce the contract price to reflect the reduced value of services performed.

Acceptance Testing. Purchasing Entity may establish a process, in keeping with industry
standards, to ascertain whether the Product meets the standard of performance or
specifications prior to Acceptance by the Purchasing Entity.

i. The Acceptance Testing period will be fifteen (15) business days, unless
otherwise specified, starting from the day after the Product is delivered or, if
installed by Contractor, the day after the Product is installed and Contractor
certifies that the Product is ready for Acceptance Testing.

ii. If the Product does not meet the standard of performance or specifications during
the initial period of Acceptance Testing, Purchasing Entity may, at its discretion,
continue Acceptance Testing on a day-to-day basis until the standard of
performance is met.

iii. Upon rejection, the Contractor will have fifteen (15) calendar days to cure. If
after the cure period, the Product still has not met the standard of performance or
specifications, the Purchasing Entity may, at its option: (a) declare Contractor to
be in breach and terminate the Order; (b) demand replacement Product from
Contractor at no additional cost to Purchasing Entity; or, (c) continue the cure
period for an additional time period agreed upon by the Purchasing Entity and the
Contractor.

iv. Contractor shall pay all costs related to the preparation and shipping of Product
returned pursuant to the section.

v. No Product will be deemed Accepted and no charges will be paid until the
standard of performance or specification is met.

Warranty

a.

Applicability. Unless otherwise specified in the Master Agreement, Participating
Addendum, or ordering document, the terms of this Section X will apply.

Warranty. The Contractor warrants for a period of one year from the date of Acceptance
that: (a) the Product performs according to all specific claims that the Contractor made in
its response to the solicitation, (b) the Product is suitable for the ordinary purposes for
which such Product is used, (c) the Product is suitable for any special purposes identified
in the solicitation or for which the Purchasing Entity has relied on the Contractor’s skill
or judgment, (d) the Product is designed and manufactured in a commercially reasonable
manner, and (e) the Product is free of defects.

Breach of Warranty. Upon breach of the warranty set forth above, the Contractor will
repair or replace (at no charge to the Purchasing Entity) the Product whose
nonconformance is discovered and made known to the Contractor. If the repaired and/or
replaced Product proves to be inadequate, or fails of its essential purpose, the Contractor
will refund the full amount of any payments that have been made.

Rights Reserved. The rights and remedies of the parties under this warranty are in
addition to any other rights and remedies of the parties provided by law or equity,



including, without limitation, actual damages, and, as applicable and awarded under the
law, to a prevailing party, reasonable attorneys’ fees and costs.

Warranty Period Start Date. The warranty period will begin upon Acceptance, as set
forth in Section 1X.

XI. Product Title

a.

Conveyance of Title. Upon Acceptance by the Purchasing Entity, Contractor shall
convey to Purchasing Entity title to the Product free and clear of all liens, encumbrances,
or other security interests.

Embedded Software. Transfer of title to the Product must include an irrevocable and
perpetual license to use any Embedded Software in the Product. If Purchasing Entity
subsequently transfers title of the Product to another entity, Purchasing Entity shall have
the right to transfer the license to use the Embedded Software with the transfer of Product
title. A subsequent transfer of this software license will be at no additional cost or charge
to either Purchasing Entity or Purchasing Entity’s transferee. This Section XI(b) shall be
in force so long as the Purchasing Entity is not in arrears in payments for software
subscriptions required for the Product.

License of Pre-Existing Intellectual Property. Contractor grants to the Purchasing
Entity a nonexclusive, perpetual, royalty-free, irrevocable, license to use, publish,
translate, reproduce, transfer with any sale of tangible media or Product, perform,
display, and dispose of the Intellectual Property, and its derivatives, used or delivered
under this Master Agreement, but not created under it (“Pre-existing Intellectual
Property”). The Contractor shall be responsible for ensuring that this license is consistent
with any third-party rights in the Pre-existing Intellectual Property.

XII. Indemnification

a.

General Indemnification. The Contractor shall defend, indemnify and hold harmless
NASPO, NASPO ValuePoint, the Lead State, Participating Entities, and Purchasing
Entities, along with their officers and employees, from and against third-party claims,
damages or causes of action including reasonable attorneys’ fees and related costs for any
death, injury, or damage to tangible property arising from any act, error, or omission of
the Contractor, its employees or subcontractors or volunteers, at any tier, relating to
performance under this Master Agreement.

Intellectual Property Indemnification. The Contractor shall defend, indemnify and
hold harmless NASPO, NASPO ValuePoint, the Lead State, Participating Entities,
Purchasing Entities, along with their officers and employees ("Indemnified Party™), from
and against claims, damages or causes of action including reasonable attorneys’ fees and
related costs arising out of the claim that the Product or its use infringes Intellectual
Property rights of another person or entity (“Intellectual Property Claim").

i. The Contractor’s obligations under this section will not extend to any
combination of the Product with any other product, system or method, unless the
Product, system or method is:

1. provided by the Contractor or the Contractor’s subsidiaries or affiliates;

2. specified by the Contractor to work with the Product;

3. reasonably required to use the Product in its intended manner, and the
infringement could not have been avoided by substituting another
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reasonably available product, system or method capable of performing
the same function; or
4. reasonably expected to be used in combination with the Product.

ii. The Indemnified Party shall notify the Contractor within a reasonable time after
receiving notice of an Intellectual Property Claim. Even if the Indemnified Party
fails to provide reasonable notice, the Contractor shall not be relieved from its
obligations unless the Contractor can demonstrate that it was prejudiced in
defending the Intellectual Property Claim resulting in increased expenses or loss
to the Contractor. If the Contractor promptly and reasonably investigates and
defends any Intellectual Property Claim, it shall have control over the defense
and settlement of the Intellectual Property Claim. However, the Indemnified
Party must consent in writing for any money damages or obligations for which it
may be responsible.

iii. The Indemnified Party shall furnish, at the Contractor’s reasonable request and
expense, information and assistance necessary for such defense. If the Contractor
fails to vigorously pursue the defense or settlement of the Intellectual Property
Claim, the Indemnified Party may assume the defense or settlement of the
Intellectual Property Claim and the Contractor shall be liable for all costs and
expenses, including reasonable attorneys’ fees and related costs, incurred by the
Indemnified Party in the pursuit of the Intellectual Property Claim.

iv. Unless otherwise set forth herein, Section 12.2 is not subject to any limitations of
liability in this Master Agreement or in any other document executed in
conjunction with this Master Agreement.

Insurance

a.

Term. Contractor shall, during the term of this Master Agreement, maintain in full force
and effect, the insurance described in this section. A Participating Entity may negotiate
alternative Insurance requirements in their Participating Addendum.

Class. Contractor shall acquire such insurance from an insurance carrier or carriers
licensed to conduct business in each Participating Entity’s state and having a rating of A-,
Class VII or better, in the most recently published edition of A.M. Best’s Insurance
Reports. Failure to buy and maintain the required insurance may result in this Master
Agreement’s termination or, at a Participating Entity’s option, result in termination of its
Participating Addendum.

Coverage. Coverage must be written on an occurrence basis. The minimum acceptable
limits will be as indicated below:

i. Contractor shall maintain Commercial General Liability insurance covering
premises operations, independent contractors, products and completed
operations, blanket contractual liability, personal injury (including death),
advertising liability, and property damage, with a limit of not less than $1 million
per occurrence and $2 million general aggregate;

ii. Contractor must comply with any applicable State Workers Compensation or
Employers Liability Insurance requirements.
Notice of Cancellation. Contractor shall pay premiums on all insurance policies.
Contractor shall provide notice to a Participating Entity who is a state within five (5)



business days after Contractor is first aware of expiration, cancellation or nonrenewal of
such policy or is first aware that cancellation is threatened or expiration, nonrenewal or
expiration otherwise may occur.

e. Notice of Endorsement. Prior to commencement of performance, Contractor shall
provide to the Lead State a written endorsement to the Contractor’s general liability
insurance policy or other documentary evidence acceptable to the Lead State that (1)
provides that written notice of cancellation will be delivered in accordance with the
policy provisions, and (2) provides that the Contractor’s liability insurance policy will be
primary, with any liability insurance of any Participating State as secondary and
noncontributory.

f. Participating Entities. Contractor shall provide to Participating States and Participating
Entities the same insurance obligations and documentation as those specified in Section
X111, except the endorsement is provided to the applicable Participating State or
Participating Entity.

g. Furnishing of Certificates. Contractor shall furnish to the Lead State copies of
certificates of all required insurance in a form sufficient to show required coverage within
thirty (30) calendar days of the execution of this Master Agreement and prior to
performing any work. Upon request, copies of renewal certificates of all required
insurance will be furnished within thirty (30) days after any renewal date to the
applicable state Participating Entity. Failure to provide evidence of coverage may, at the
sole option of the Lead State, or any Participating Entity, result in this Master
Agreement’s termination or the termination of any Participating Addendum.

h. Disclaimer. Insurance coverage and limits will not limit Contractor’s liability and
obligations under this Master Agreement, any Participating Addendum, or any Purchase
Order.

X1V, General Provisions

i. Records Administration and Audit

i. The Contractor shall maintain books, records, documents, and other evidence
pertaining to this Master Agreement and Orders placed by Purchasing Entities
under it to the extent and in such detail as will adequately reflect performance
and administration of payments and fees. Contractor shall permit the Lead State,
a Participating Entity, a Purchasing Entity, the federal government (including its
grant awarding entities and the U.S. Comptroller General), and any other duly
authorized agent of a governmental agency, to audit, inspect, examine, copy
and/or transcribe Contractor's books, documents, papers and records directly
pertinent to this Master Agreement or orders placed by a Purchasing Entity under
it for the purpose of making audits, examinations, excerpts, and transcriptions.
This right will survive for a period of six (6) years following termination of this
Agreement or final payment for any order placed by a Purchasing Entity against
this Master Agreement, whichever is later, or such longer period as is required by
the Purchasing Entity’s state statutes, to assure compliance with the terms hereof
or to evaluate performance hereunder.



Without limiting any other remedy available to any governmental entity, the
Contractor shall reimburse the applicable Lead State, Participating Entity, or
Purchasing Entity for any overpayments inconsistent with the terms of the Master
Agreement or Orders or underpayment of fees found as a result of the
examination of the Contractor’s records.

The rights and obligations herein exist in addition to any quality assurance
obligation in the Master Agreement that requires the Contractor to self-audit
contract obligations and that permits the Lead State to review compliance with
those obligations.

j. Confidentiality, Non-Disclosure, and Injunctive Relief

Confidentiality. Contractor acknowledges that it and its employees or agents
may, in the course of providing a Product under this Master Agreement, be
exposed to or acquire information that is confidential to Purchasing Entity or
Purchasing Entity’s clients.

1. Any and all information of any form that is marked as confidential or
would by its nature be deemed confidential obtained by Contractor or its
employees or agents in the performance of this Master Agreement,
including but not necessarily limited to (1) any Purchasing Entity’s
records, (2) personnel records, and (3) information concerning
individuals, is confidential information of Purchasing Entity
(“Confidential Information™).

2. Any reports or other documents or items (including software) that result
from the use of Confidential Information by Contractor shall be treated
in the same manner as the Confidential Information.

3. Confidential Information does not include information that (1) is or
becomes (other than by disclosure by Contractor) publicly known; (2) is
furnished by Purchasing Entity to others without restrictions similar to
those imposed by this Master Agreement; (3) is rightfully in Contractor’s
possession without the obligation of nondisclosure prior to the time of its
disclosure under this Master Agreement; (4) is obtained from a source
other than Purchasing Entity without the obligation of confidentiality, (5)
is disclosed with the written consent of Purchasing Entity; or (6) is
independently developed by employees, agents or subcontractors of
Contractor who can be shown to have had no access to the Confidential
Information.

Non-Disclosure. Contractor shall hold Confidential Information in confidence,
using at least the industry standard of confidentiality, and shall not copy,
reproduce, sell, assign, license, market, transfer or otherwise dispose of, give, or
disclose Confidential Information to third parties or use Confidential Information
for any purposes whatsoever other than what is necessary to the performance of
Orders placed under this Master Agreement.

1. Contractor shall advise each of its employees and agents of their
obligations to keep Confidential Information confidential. Contractor
shall use commercially reasonable efforts to assist Purchasing Entity in



identifying and preventing any unauthorized use or disclosure of any
Confidential Information.

2. Without limiting the generality of the foregoing, Contractor shall advise
Purchasing Entity, applicable Participating Entity, and the Lead State
immediately if Contractor learns or has reason to believe that any person
who has had access to Confidential Information has violated or intends to
violate the terms of this Master Agreement, and Contractor shall at its
expense cooperate with Purchasing Entity in seeking injunctive or other
equitable relief in the name of Purchasing Entity or Contractor against
any such person.

3. Except as directed by Purchasing Entity, Contractor will not at any time
during or after the term of this Master Agreement disclose, directly or
indirectly, any Confidential Information to any person, except in
accordance with this Master Agreement, and that upon termination of
this Master Agreement or at Purchasing Entity’s request, Contractor shall
turn over to Purchasing Entity all documents, papers, and other matter in
Contractor's possession that embody Confidential Information.

4. Notwithstanding the foregoing, Contractor may keep one copy of such
Confidential Information necessary for quality assurance, audits, and
evidence of the performance of this Master Agreement.

iii. Injunctive Relief. Contractor acknowledges that Contractor’s breach of Section
14.2 would cause irreparable injury to the Purchasing Entity that cannot be
inadequately compensated in monetary damages. Accordingly, Purchasing Entity
may seek and obtain injunctive relief against the breach or threatened breach of
the foregoing undertakings, in addition to any other legal remedies that may be
available. Contractor acknowledges and agrees that the covenants contained
herein are necessary for the protection of the legitimate business interests of
Purchasing Entity and are reasonable in scope and content.

iv. Purchasing Entity Law. These provisions will be applicable only to extent they
are not in conflict with the applicable public disclosure laws of any Purchasing
Entity.

v. NASPO ValuePoint. The rights granted to Purchasing Entities and Contractor’s
obligations under this section will also extend to NASPO ValuePoint’s
Confidential Information, including but not limited to Participating Addenda,
Orders or transaction data relating to Orders under this Master Agreement that
identify the entity/customer, Order dates, line-item descriptions and volumes, and
prices/rates. This provision does not apply to disclosure to the Lead State, a
Participating State, or any governmental entity exercising an audit, inspection, or
examination pursuant to this Master Agreement. To the extent permitted by law,
Contractor shall notify the Lead State of the identity of any entity seeking access
to the Confidential Information described in this subsection.

vi. Public Information. This Master Agreement and all related documents are
subject to disclosure pursuant to the Lead State’s public information laws.

k. Assignment/Subcontracts



i. Contractor shall not assign, sell, transfer, subcontract or sublet rights, or delegate
responsibilities under this Master Agreement, in whole or in part, without the
prior written approval of the Lead State.

ii. The Lead State reserves the right to assign any rights or duties, including written
assignment of contract administration duties, to NASPO ValuePoint and other
third parties.

Changes in Contractor Representation. The Contractor must, within ten (10) calendar
days, notify the Lead State in writing of any changes in the Contractor’s key
administrative personnel managing the Master Agreement. The Lead State reserves the
right to approve or reject changes in key personnel, as identified in the Contractor’s
proposal. The Contractor shall propose replacement key personnel having substantially
equal or better education, training, and experience as was possessed by the key person
proposed and evaluated in the Contractor’s proposal.

. Independent Contractor. Contractor is an independent contractor. Contractor has no
authorization, express or implied, to bind the Lead State, Participating States, other
Participating Entities, or Purchasing Entities to any agreements, settlements, liability or
understanding whatsoever, and shall not to hold itself out as agent except as expressly set
forth herein or as expressly set forth in an applicable Participating Addendum or Order.
Cancellation. Unless otherwise set forth herein, this Master Agreement may be canceled
by either party upon sixty (60) days’ written notice prior to the effective date of the
cancellation. Further, any Participating Entity may cancel its participation upon thirty
(30) days’ written notice, unless otherwise limited or stated in the Participating
Addendum. Cancellation may be in whole or in part. Any cancellation under this
provision will not affect the rights and obligations attending Orders outstanding at the
time of cancellation, including any right of a Purchasing Entity to indemnification by the
Contractor, rights of payment for Products delivered and accepted, rights attending any
warranty or default in performance in association with any Order, and requirements for
records administration and audit. Cancellation of the Master Agreement due to Contractor
default may be immediate.

Force Majeure. Neither party to this Master Agreement shall be held responsible for
delay or default caused by fire, riot, unusually severe weather, other acts of God, or acts
of war, restrictions on the movement of people or goods imposed in a public health order
or by a declared state of emergency, which are beyond that party’s reasonable control.
The Lead State may terminate this Master Agreement upon determining such delay or
default will reasonably prevent successful performance of the Master Agreement.
Defaults and Remedies

i. The occurrence of any of the following events will be an event of default under

this Master Agreement:
1. Nonperformance of contractual requirements;
2. A material breach of any term or condition of this Master Agreement;
3. Any certification, representation or warranty by Contractor in response to
the solicitation or in this Master Agreement that proves to be untrue or
materially misleading;



4. Institution of proceedings under any bankruptcy, insolvency,
reorganization or similar law, by or against Contractor, or the
appointment of a receiver or similar officer for Contractor or any of its
property, which is not vacated or fully stayed within thirty (30) calendar
days after the institution or occurrence thereof; or

5. Any default specified in another section of this Master Agreement.

ii. Upon the occurrence of an event of default, the Lead State shall issue a written
notice of default, identifying the nature of the default, and providing a period of
fifteen (15) calendar days in which Contractor shall have an opportunity to cure
the default. The Lead State shall not be required to provide advance written
notice or a cure period and may immediately terminate this Master Agreement in
whole or in part if the Lead State, in its sole discretion, determines that it is
reasonably necessary to preserve public safety or prevent immediate public crisis.
Time allowed for cure will not diminish or eliminate Contractor’s liability for
damages, including liquidated damages to the extent provided for under this
Master Agreement.

iii. If Contractor is afforded an opportunity to cure and fails to cure the default
within the period specified in the written notice of default, Contractor shall be in
breach of its obligations under this Master Agreement and the Lead State shall
have the right to exercise any or all of the following remedies:

1. Any remedy provided by law;

2. Termination of this Master Agreement and any related Contracts or
portions thereof;

3. Assessment of liquidated damages as provided in this Master Agreement;

4. Suspension of Contractor from being able to respond to future bid
solicitations;

5. Suspension of Contractor’s performance; and

6. Withholding of payment until the default is remedied.

iv. Unless otherwise specified in the Participating Addendum, in the event of a
default under a Participating Addendum, a Participating Entity shall provide a
written notice of default as described in this section and shall have all of the
rights and remedies under this paragraph regarding its participation in the Master
Agreement, in addition to those set forth in its Participating Addendum. Unless
otherwise specified in an Order, a Purchasing Entity shall provide written notice
of default as described in this section and have all of the rights and remedies
under this paragraph and any applicable Participating Addendum with respect to
an Order placed by the Purchasing Entity. Nothing in these Master Agreement
Terms and Conditions will be construed to limit the rights and remedies available
to a Purchasing Entity under the applicable commercial code.

g. Waiver of Breach. Failure of the Lead State, Participating Entity, or Purchasing Entity to
declare a default or enforce any rights and remedies will not operate as a waiver under
this Master Agreement, any Participating Addendum, or any Purchase Order. Any waiver
by the Lead State, Participating Entity, or Purchasing Entity must be in writing. Waiver
by the Lead State or Participating Entity of any default, right or remedy under this Master



Agreement or Participating Addendum, or by Purchasing Entity with respect to any
Purchase Order, or breach of any terms or requirements of this Master Agreement, a
Participating Addendum, or Purchase Order will not be construed or operate as a waiver
of any subsequent default or breach of such term or requirement, or of any other term or
requirement under this Master Agreement, any Participating Addendum, or any Purchase

Order.

r. Debarment. The Contractor certifies that neither it nor its principals are presently
debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded
from participation in public procurement or contracting by any governmental department
or agency. This certification represents a recurring certification made at the time any
Order is placed under this Master Agreement. If the Contractor cannot certify this
statement, attach a written explanation for review by the Lead State.

s.  No Waiver of Sovereign Immunity

In no event will this Master Agreement, any Participating Addendum or any
contract or any Purchase Order issued thereunder, or any act of the Lead State, a
Participating Entity, or a Purchasing Entity be a waiver of any form of defense or
immunity, whether sovereign immunity, governmental immunity, immunity
based on the Eleventh Amendment to the Constitution of the United States or
otherwise, from any claim or from the jurisdiction of any court.

This section applies to a claim brought against the Participating Entities who are
states only to the extent Congress has appropriately abrogated the state’s
sovereign immunity and is not consent by the state to be sued in federal court.
This section is also not a waiver by the state of any form of immunity, including
but not limited to sovereign immunity and immunity based on the Eleventh
Amendment to the Constitution of the United States.

t. Governing Law and Venue

The procurement, evaluation, and award of the Master Agreement will be
governed by and construed in accordance with the laws of the Lead State
sponsoring and administering the procurement. The construction and effect of the
Master Agreement after award will be governed by the law of the state serving as
Lead State. The construction and effect of any Participating Addendum or Order
against the Master Agreement will be governed by and construed in accordance
with the laws of the Participating Entity’s or Purchasing Entity’s state.

Unless otherwise specified in the RFP, the venue for any protest, claim, dispute
or action relating to the procurement, evaluation, and award is in the state serving
as Lead State. Venue for any claim, dispute or action concerning the terms of the
Master Agreement will be in the state serving as Lead State. Venue for any
claim, dispute, or action concerning any Order placed against the Master
Agreement or the effect of a Participating Addendum will be in the Purchasing
Entity’s state.

If a claim is brought in a federal forum, then it must be brought and adjudicated
solely and exclusively within the United States District Court for (in decreasing
order of priority): the Lead State for claims relating to the procurement,
evaluation, award, or contract performance or administration if the Lead State is
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a party; a Participating State if a named party; the state where the Participating

Entity or Purchasing Entity is located if either is a named party.
Assignment of Antitrust Rights. Contractor irrevocably assigns to a Participating Entity
who is a state any claim for relief or cause of action which the Contractor now has or
which may accrue to the Contractor in the future by reason of any violation of state or
federal antitrust laws (15 U.S.C. § 1-15 or a Participating Entity’s state antitrust
provisions), as now in effect and as may be amended from time to time, in connection
with any goods or services provided in that state for the purpose of carrying out the
Contractor's obligations under this Master Agreement or Participating Addendum,
including, at the Participating Entity's option, the right to control any such litigation on
such claim for relief or cause of action.
Survivability. Unless otherwise explicitly set forth in a Participating Addendum or
Order, the terms of this Master Agreement as they apply to the Contractor, Participating
Entities, and Purchasing Entities, including but not limited to pricing and the reporting of
sales and payment of administrative fees to NASPO ValuePoint, shall survive expiration
of this Master Agreement and shall continue to apply to all Participating Addenda and
Orders until the expiration thereof.



ATTACHMENT B
SCOPE OF WORK

This Scope of Work describes the deliverables (equipment and services) being sought through this RFP
and the scope of what Contractors will be expected to offer through a Master Agreement resulting from
this RFP. The Scope of Work is intended to provide interested Contractors with sufficient basic
information to submit a proposal. It is not intended to limit a proposal's content or exclude any relevant or
essential data.

. MASTER AGREEMENT OBJECTIVES

The Scope of Work for this solicitation includes DC and AC charging Electric Vehicle Supply Equipment
(EVSE), along with related services (i.e., consulting, installation, maintenance, etc.). The proposed
Electric Vehicle (EV) charging systems offered under the resulting agreement must be designed and
developed using common interfaces and approved industry standards. The installations must operate
consistently and uniformly from the perspective of customers so that customers will have a similar
experience regardless of which EVSE charging installation they visit and use.

While the primary purpose of this solicitation is to select a Contractor(s) who can offer the Products or
Services for all members participating in the NASPO ValuePoint Cooperative Purchasing Program,
Contractors are permitted to submit a Proposal on more limited geographical areas, but not less than one
entire member State. Contractors must clearly describe the geographical limits (e.g. by State name) if
proposing a geographical area less than that of all member States. However, if a Contractor elects to
submit a Proposal for a single State then the Contractor must be willing to supply the entire State and will
not be allowed to add additional States following award or at any time during the term of the contract or
any renewals. Contractors geographical limitation may only be considered if they currently cannot
adequately service an entire State or States. The intent is to have the largest area of coverage possible for
the end user states as well as the contractor and to avoid the possibility of only selecting states a
contractor would like to work with.

1. PRODUCT AWARD CATEGORIES

This RFP identifies two (2) separate Award Categories available to Contractors to seek an award in.
Contractor’s may offer a proposal on selected categories or all two (2). The Award Categories are
provided as follows:

1. Category 1: Level 2 — EV Chargers (Hardware/Software/Support Services); and
2. Category 2: Level 3 - DC Fast Chargers (Hardware/Software/Support Services).

The scope for these two Award Categories includes all hardware (inclusive of original equipment
purchases and replacement parts), software, and support services (i.e., training, repair, professional
services, consulting services, project development, etc.) to develop, install, maintain, and repair the
applicable Level 2 or 3 charging station.

A Purchasing Entity may selectively purchase any combination of hardware, software, and support
services made available through a resulting Master Agreement based on the Category(ies) awarded under
the Master Agreement. Additionally, per each State’s individual jurisdiction, it may elect to select the



additional installation, project development, and consulting services through their own state procurement
methods and/or contracts.

ACRONYMS AND DEFINITIONS
a. Acronyms:
EV - Electric Vehicle
EVSE - Electric Vehicle Supply Equipment
IEEE - Institute of Electrical and Electronics Engineers
NEC - National Electrical Code
NEMA - National Electrical Manufacturers Association
AC - Alternating Current
DC — Direct Current
ZEV — Zero Emission Vehicle
b. Definitions:
AC CHARGING: The majority of ZEV charging is done with AC voltage at Level 1 (120 volts
or normal household current) or Level 2 (240 volts or an electric dryer power equivalent). AC
charging is typically more cost effective for the equipment and installation and takes advantage of
longer dwell times to provide lower power to a ZEV over a longer period of time. AC charging is
an excellent solution for residential, workplace, multi-unit dwelling and other longer-term
parking situations like hotels and municipal or airport parking garages.
DC FAST CHARGING: Direct current charging for electric vehicles allows for higher charging
speeds, as DC current can be supplied directly to the electric vehicle’s battery at power levels
normally higher than AC charging. The higher the DC power supplied, the faster the electric
vehicle can be charged, provided the vehicle is designed to handle such power. A common DC
power is 50 KW. Currently, 250+ kW DC fast charging is available on a number of vehicles, and
speeds of up to 320 kW (at 350 amps of current at 200V to 920V power source) will be available
on a limited basis. To illustrate the charging power difference between Level 2 AC and DC fast
charging, a Level 2 7.2 kW AC charger will deliver about 27 miles of ZEV range per hour of
charging, whereas a 50 kW DC fast charger will deliver well over 100 miles of range per hour.
HIGHER POWER DC FAST CHARGING: New technology developments will feature 150
kW to 320 kW of charging power, capable of adding electricity to a new generation of longer-
range ZEVs at a rate of between 9 and 19 miles per minute. Not only will these new chargers
deliver higher charging power, the 350 amps of current they use will necessitate the use of liquid-
cooled charging cables to present an easier-to-handle, thinner cable with which customers will be
able to charge their vehicles.
OPEN CHARGE POINT PROTOCOL (OCPP): The Open Charge Alliance (OCA) is a global
consortium of public and private electric vehicle (EV) infrastructure leaders that have come
together to promote open standards. OCPP is the protocol they have developed to provide
powerful, open, and interoperable communication between the different ZEV charging
infrastructure companies, hardware and network.

PLUG & CHARGE: Plug-and-charge is part of the latest revision of the CCS combo standard,
featuring the IEC/ISO 15118 standard which prescribes the means by which a charger and network
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can identify and authenticate a specific vehicle to allow for a charging session automatically, by
simply “plugging in”, without the need for supplemental membership cards or fobs.

ZERO EMISSION VEHICLE (ZEV): The following three vehicle types are considered Zero

Emission Vehicles:

i.  Anon-road passenger car or light duty vehicle, light duty truck, medium duty vehicle, or
heavy duty vehicle that produces zero exhaust emissions of all of the following pollutants:
non-methane organic gases, carbon monoxide, particulate matter, carbon dioxide, methane,
formaldehyde, oxides of nitrogen, or nitrous oxide, including, but not limited to, battery
electric vehicles (“BEV”) and fuel cell vehicles (“FEV™);

ii.  Anon-road plug-in hybrid electric vehicle (“PHEV”) with zero emission range greater than
35 miles as measured on the federal Urban Dynamometer Driving Schedule (“UDDS”) in
the case of passenger cars, light duty vehicles and light duty trucks, and 10 miles as
measured on the federal UDDS in the case of medium- and heavy-duty vehicles; or

iii.  An on-road heavy-duty vehicle with an electric powered takeoff. ZEVs do not include:
zero emission off-road equipment and vehicles; zero emission light rail; additions to transit
bus fleets utilizing existing catenary electric power; or any vehicle not capable of being
licensed for use on public roads

GENERAL COMPONENTS

Necessary Components - Contractor shall have the ability to provide all EVSE components,
hardware, software, and parts necessary for the proper assembly and operation of the EVSE. All EVSE
components, hardware and parts must be new and unused.
Contractor shall have the ability to provide the following:

1. Documentation, and Technical Support

Documentation: On the first delivery of each type of EVSE to an Authorized Purchaser,
Contractor shall make available files, access, login, licensing, manuals, etc., which will contain
documentation for the EVSE that provides instructions on how to operate and maintain the
EVSE. Contractor shall allow Authorized Purchasers to post the documentation on their
intranet site. Contractor shall notify Authorized Purchasers when documentation updates are
published and provide updates free of charge to Authorized Purchasers upon request.
Technical Support: Contractor shall provide customer support service (telephone or e-mail)
during normal business hours to Authorized Purchasers during the warranty period and beyond
the warranty period that allows Authorized Purchasers to request repairs and troubleshoot
technical problems with Contractor’s technicians.

Training Support: Contractor shall also provide options for training and support services to
Authorized Purchaser on the proper function and general support of the purchased equipment
and software.

2. Physical Appearance, Function and Design

The EVSE utilizes tamper-resistant screws and design, with a locked or easy opening
mechanism for service work.
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ii. EVSE Enclosure: The EVSE enclosure is constructed for use outdoors in accordance with UL
50, Standard for Enclosures for Electrical Equipment, NEMA Type 3R or equivalent in
accordance with or otherwise meeting the requirements of ORS 479.610-760.

iii. Environmental: The EVSE is capable of operating without any decrease in performance over an
ambient temperature range of minus 22 to 122 degrees Fahrenheit.

iv. The EVSE must be capable of serving a minimum of one EV.

v. Cord Management System: The EVSE incorporates a cord management system or method to
minimize the potential for cable entanglement, user injury or connector damage from lying on
the ground and comply with NEC articles 625 as it applies to cord management systems.
Purchasing entities may request cord lengths of plus or minus 20 feet within the respective
category standard industry cord length

vi. The EVSE provides the option for a payment or access control options to allow users to
authenticate using a credit card, RFID device, password, or other identifying method. This
access needs to also have backend capabilities to collect payment or provide reporting
mechanisms such that another system would be able to collect payment. If these functions
aren’t available, the EVSE contractor must provide an alternative method.

V. NETWORKING

Must connect to a network via cellular connection using multiple carriers. No Wi-Fi or LAN
connectivity (poses a security risk);

Network must be PCI (Payment Card Industry) Compliant. PCI compliance is mandatory when stations
are capable of taking payment for charging;

Network must provide the option to collect revenue from the driver;
Network must provide various options for remote management and access control;
Standards based interface for energy management; and

Ability to manage electrical load: set allowed load based on percentage of current load, or set maximum
load (kwh). This prevents Demand Charges and manages energy usage.

VI. FLEET CHARGING NETWORK

Track Vehicle Usage to receive real-time information on fleet vehicles whenever they are plugged into
a charging station. Track the location and station where your vehicles are charging, know when they
are fully charged and view usage reports both by vehicle and by fleet.);

Fleet Card Service: Fleet vehicles may need to charge on route. Allows drivers to pay for charging at
public stations that require payment. All charging activities and fees are tracked, and entities can pay
for charging through a purchase order and invoicing or, optionally, by credit card;

Integration with fleet fuel cards, telematics and asset management systems;
Ability to schedule charging to account for peak and off-peak pricing; and



5. Must be able to set the price that drivers pay to use charging stations based on energy cost, duration,
time of use, session length or driver group. This would include the ability to modify and/or delete
various pricing options.

VILI.

DELIVERY, INSTALLATION, AND SITE PREPARATION

Contractor’s Responsibilities

Delivery shall not be considered to have occurred until installation has been completed and
hardware/software is fully functional. Upon completion of the installation, the Contractor shall remove
and properly dispose of all waste and debris from the installation site. The Contractor shall be responsible
for leaving the installation area clean and ready to use.

If contractor is responsible for installation via their own oversight or a subcontractor, basic Installation

shall include:

1. Travel time/labor based on an individual user State’s travel per diem rates and may be
negotiated during Participating Addendum (PA) formation;

2. Permitting for work performed,

3. Installation of circuit breaker in electrical distribution panel (price is based on assumption
that adequate space is available in electrical panel for additional breaker/load);

4. Installation of conduit and wire within interior of building, from location of electrical
distribution panel to exterior wall (exit point to exterior of building);

5. Installation of conduit and wire, from exterior wall/exit point of building to EV charging
station or PVC/ground-entrance point (if required);

6. Installation of PVC conduit and wire (in applications where underground conduit runs are
necessary/required);

7. Supply and installation of all necessary junction boxes, fittings and connectors, and all other
items/materials required for proper and code-compliant installation (Does not include
additional power distribution equipment, devices, or other material that is outside of the scope
of work required for installation of basic unit, or necessitated by a lack of available panel
space, etc.); and

8. Installation of EV Charging Unit.

9. Commissioning and testing of EV charging units

VIII.

MAINTENANCE AND REPAIR SERVICES

Contractor shall provide a comprehensive maintenance and repair solution for any EV charging
infrastructure installed under this cooperative award.

a. Preventive Maintenance
Contractors are required to minimally conduct annual preventative maintenance, such as:
i. Creating a maintenance plan
ii. Visually inspecting the equipment for damage
iii. Testing the user interface to make sure it works correctly




iv. Conducting an electrical test for safe and timely EV charging to ensure that it
supplies the power it’s rated to supply and that built-in safety mechanisms are
functioning.

v. Annual EV station parking stall line painting and stencil refresh.

vi. Inspection of signs and bollards.

b. Corrective Maintenance

Contractors will also be responsible for corrective maintenance to include repairs for accidental
damage to ensure:

i. 97% uptime

[(Number of hours in the period x number of available stations) — (3 Outage Time — } Excluded Time)]

(Number of hours in the period x number of available stations)

ii. Repairs initiated within 2 business days
iii. Basic parts warehousing to meet timeframe
iv. Inventory/software/warranty database and service requests
1. Update main tracking mechanism with service requests, date of requests,
warranty claims, outages, software renewal dates, and preventative
maintenance.

Contractors are required to provide maintenance, upkeep, or support services for EVSE
infrastructure already owned by the state.

IX. NEW PRODUCT AND SERVICE ADDITIONS

The awarded contract(s) may be modified to incorporate new technology or technological upgrades
associated with the procurement items being solicited, including new or upgraded: (i) systems; (ii)
apparatuses; (iii) modules; (iv) components; and (v) other supplementary items. Further, a maintenance or
service agreement associated with the procurement items under the resulting contract(s) may be modified
to include any new technology or technological upgrades. Any contract modification incorporating new
technology or technological upgrades will be specific to the procurement items being solicited and
substantially within the scope of the original procurement or contract.

1. Catalog Updates. Contractor may only add and provide new products and services to those Award
Categories it holds a contract award. Such catalog updates will be considered no more than once
per calendar quarter.

2. Minimum Discount % Maintained. At a minimum, the discount % for each Award Category
Contractor is awarded in must be extended to all new product additions to that Category
throughout the contract term.

END OF ATTACHMENT B



Attachment C Contractor's Cost Proposal

EVSE LLC FULL PRICE LIST

REF. # PRODUCT NUMBER PRODUCT DESCRIPTION LIST PRICE
MODEL 3703: MANUAL CABLE WRAP (NON-MOTORIZED) CHARGERS - SWITCHABLE 40/30A (40A DEFAULT SETTING. NOTIFY IF 30A SETTING IS NEEDED)
ZIGBEE
1000 3703-2000-W-28-xx-41-xx Model 3703, Wrapped Cable EVSE, 40/30A Switchable, ZigBee, Wall Mountable, DR $3,000.00
1001 3703-2000-W-28-36-41-xx Model 3703, Wrapped Cable EVSE, 40/30A Switchable, ZigBee, Wall Mountable, DR, EUMD $3,387.00
1002 3703-2000-W-21-xx-41-xx Model 3703, Wrapped Cable EVSE, 40/30A Switchable, ZigBee, Wall Mountable, DR/RFID $3,649.00
1003 3703-2000-W-21-36-41-xx Model 3703, Wrapped Cable EVSE, 40/30A Switchable, ZigBee, Wall Mountable, DR/RFID, EUMD $4,037.00
SERIAL
1004 3703-2000-W-28-xx-45-xx Model 3703, Wrapped Cable EVSE, 40/30A Switchable, Serial, Wall Mountable, DR $2,781.00
1005 3703-2000-W-28-36-45-xx Model 3703, Wrapped Cable EVSE, 40/30A Switchable, Serial, Wall Mountable, DR, EUMD $3,169.00
1006 3703-2000-W-21-xx-45-xx Model 3703, Wrapped Cable EVSE, 40/30A Switchable, Serial, Wall Mountable, DR/RFID $3,431.00
1007 3703-2000-W-21-36-45-xx Model 3703, Wrapped Cable EVSE, 40/30A Switchable, Serial, Wall Mountable, DR/RFID, EUMD $3,819.00
SINGLE SURFACE POLES
1008 3841-150 Pole, Single, Surface, ZigBee, No Pmt/Gate on EVSE Pole OR On/Off No Communication $542.00
1009 3841-151 Pole, Single, Surface, Serial, No Pmt/Gate on EVSE Pole $542.00
1010 3841-152 Pole, Single, Surf, Serial/ZigBee EVSE, Pmt/Gate w/Cell on EVSE Pole $542.00
1011 3841-153 Pole, Single, Surf, Serial/ZigBee EVSE, Pmt/Gate w/Enet on EVSE Pole $542.00
1012 3841-154 Pole, Single, Surf, Serial, No Pmt/Gate on EVSE Pole, Ceiling Mtd Conduit $542.00
1013 3841-155 Pole, Single, Surf, Serial, Pmt/Gate on EVSE Pole, Ceiling Mtd Conduit $542.00
DUAL SURFACE POLES
1014 3841-156 Pole, Dual, Surface, ZigBee, No Pmt/Gate on EVSE Pole OR On/Off No Communication $542.00
1015 3841-157 Pole, Dual, Surface, Serial, No Pmt/Gate on EVSE Pole $542.00
1016 3841-158 Pole, Dual, Surf, Serial/ZigBee EVSE, Pmt/Gate w/Cell on EVSE Pole $542.00
1017 3841-159 Pole, Dual, Surf, Serial/ZigBee EVSE, Pmt/Gate w/Enet on EVSE Pole $542.00
1018 3841-160 Pole, Dual, Surf, Serial, No Pmt/Gate on EVSE Pole, Ceiling Mtd Conduit $542.00
1019 3841-161 Pole, Dual, Surf, Serial, Pmt/Gate on EVSE Pole, Ceiling Mtd Conduit $542.00
GATEWAYS
(TO BE ADDED TO MODEL 3703 CHARGER POLE. PLEASE SEE "REMOTE GATEWAYS" SECTION FOR OTHER NEEDS)
1020 3727-200-E-Z-xx Gateway Only, Enet, ZigBee $1,307.00
1021 3727-200-E-S-xx Gateway Only, Enet, Serial $1,094.00
1022 3727-200-V-Z-xx Gateway Only, Cellular (4G, CDOMA/Verizon), ZigBee $2,150.00
1023 3727-200-V-S-xx Gateway Only, Cellular (4G, CDOMA/erizon), Serial $1,938.00
PAYMENT MODULES
(TO BE ADDED TO MODEL 3703 CHARGER POLE. PLEASE SEE "REMOTE PAYMENT MODULES" SECTION FOR OTHER NEEDS)
1024 3725-104-E-09-Z-xx Pmt Module Only, Enet, CC, ZigBee $1,882.00
1025 3725-104-E-10-Z-xx Pmt Module Only, Enet, CC & RFID, ZigBee $2,134.00
1026 3725-104-E- 09-S-xx Pmt Module Only, Enet, CC, Serial $1,756.00
1027 3725-104-E-10-S-xx Pmt Module Only, Enet, CC & RFID, Serial $2,006.00
1028 3725-104-V-09-Z-xx Pmt Module Only, Cellular (4G, CDMA/erizon), CC, ZigBee $2,998.00
1029 3725-104-V-10-Z-xx Pmt Module Only, Cellular (4G, CDMA/Verizon), CC & RFID, ZigBee $3,249.00
1030 3725-104-V- 09-S-xx Pmt Module Only, Cellular (4G, CDMA/Nerizon), CC, Serial $2,769.00
1031 3725-104-V-10-S-xx Pmt Module Only, Cellular (4G, CDMA/Nerizon), CC & RFID, Serial $3,019.00
1032 3725-104-V-10-S-AA Pmt Module Only, Cellular (4G, CDMA/Verizon), CC & RFID, Serial, 48" Cell/Enet/Pwr Cables (SCE Spare) $3,019.00
1033 3725-104-V-10-S-AB Pmt Module Only, Cellular (4G, CDMA/Verizon), CC & RFID, Serial, 18" Cell/Enet/Pwr Cables (SCE Spare, Remote Wall) $3,019.00
1034 3725-104-V-12-Z-xx Pmt Module Only, Cellular (4G, CDMA/Nerizon), RFID, ZigBee $2,794.00
1035 3725-104-V-12-S-xx Pmt Module Only, Cellular (4G, CDMA/Verizon), RFID, Serial $2,565.00
1036 3725-104-E-12-Z-xx Pmt Module Only, Enet, RFID, ZigBee $1,781.00
1037 3725-104-E-12-S-xx Pmt Module Only, Enet, RFID, Serial $1,552.00
ACCESSORIES
1038 2068-031 Cable Retractor, Single, Pole/Wall Mount, Model 3703 $542.00
1039 2068-032 Cable Retractor, Dual, Pole Mount Only, Model 3703 $1,082.00
1040 U00009302-2 Cable, Power Share, 3703 Dual Pole $50.00
1041 B00009639-5 Model 3703, Power Share Kit, One Per Charger (Does not include power share connecting wire) $101.00
1042 3790-007 Remote Control, RF Receiver, Fob, Kit, Model 3703 (Serial Only) $252.00
1043 C338-130 Additional FOB (each) (Model 3703 Serial Only) $64.00
1044 1760-006 Mifare Proximity (RFID) Badge for Payment Module (Pk of 25 Cards) $138.00
1045 0oTC Model 3703, Factory, Wrap Application Per Charger (Basic- Does not include design or printing of wrap) $23.00
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1046 B00008923-50 Pole Upgrade Kit, Model 3703/3704, Single or Dual, Serial/Zighee $123.00
ZIGBEE
1100 3704-2000-W-28-xx-41-xx Model 3704, w/Retractable Cable,40/30A Switchable, ZigBee, Wall Mountable, DR $4,073.00
1101 3704-2000-W-28-36-41-xx Model 3704, w/Retractable Cable, 40/30A Switchable, ZigBee, Wall Mountable, DR, EUMD $4,462.00
1102 3704-2000-W-21-xx-41-xx Model 3704, w/Retractable Cable, 40/30A Switchable, ZigBee, Wall Mountable, DR/RFID $4,619.00
1103 3704-2000-W-21-36-41-xx Model 3704, w/Retractable Cable, 40/30A Switchable, ZigBee, Wall Mountable, DR/RFID, EUMD $5,006.00
SERIAL
1104 3704-2000-W-28-xx-45-xx Model 3704, w/Retractable Cable, 40/30A Switchable, Serial, Wall Mountable, DR $3,855.00
1105 3704-2000-W-28-32-45-xx Model 3704, w/Retractable Cable, 40/30A Switchable, Serial, Wall Mountable, DR, Rcvr & Fob $4,147.00
1106 3704-2000-W-28-36-45-xx Model 3704, w/Retractable Cable, 40/30A Switchable, Serial, Wall Mountable, DR, EUMD $4,244.00
1107 3704-2000-W-21-xx-45-xx Model 3704, w/Retractable Cable, 40/30A Switchable, Serial, Wall Mountable, DR/RFID $4,399.00
1108 3704-2000-W-21-36-45-xx Model 3704, w/Retractable Cable, 40/30A Switchable, Serial, Wall Mountable, DR/RFID, EUMD $4,788.00

SINGLE SURFACE POLES

1109 3841-300 Pole, Sing, Surf, Use w/ZigBee No Pmt/Gate on EVSE Pole OR On/Off No Communication $542.00
1110 3841-301 Pole, Single, Surface, For use w/Serial, No Pmt/Gate on EVSE Pole $542.00
1111 3841-302 Pole, Single, Surf, Use w/Serial/ZigBee EVSE, Pmt/Gate w/Cell on EVSE Pole $542.00
1112 3841-303 Pole, Single, Surf, Use w/Serial/ZigBee EVSE, Pmt/Gate w/Enet on EVSE Pole $542.00
DUAL SURFACE POLES
1113 3841-306 Pole, Dual, Surf, Use w/ZigBee, No Pmt/Gate on EVSE Pole OR On/Off No Communication $542.00
1114 3841-307 Pole, Dual, Surface, For use w/Serial, No Pmt/Gate on EVSE Pole $542.00
1115 3841-308 Pole, Dual, Surf, Use w/Serial/ZigBee EVSE, Pmt/Gate w/Cell on EVSE Pole $542.00
1116 3841-309 Pole, Dual, Surf, Use w/Serial/ZigBee EVSE, Pmt/Gate w/Enet on EVSE Pole $542.00
GATEWAYS
(TO BE ADDED TO MODEL 3703 CHARGER POLE. PLEASE SEE "REMOTE GATEWAYS" SECTION FOR OTHER NEEDS)
1117 3727-200-E-Z-xx Gateway Only, Enet, ZigBee $1,307.00
1118 3727-200-E-S-xx Gateway Only, Enet, Serial $1,094.00
1119 3727-200-V-Z-xx Gateway Only, Cellular (4G, CDOMA/Verizon), ZigBee $2,150.00
1120 3727-200-V-S-xx Gateway Only, Cellular (4G, CDOMA/Verizon), Serial $1,938.00
PAYMENT MODULES
(TO BE ADDED TO MODEL 3703 CHARGER POLE. PLEASE SEE "REMOTE PAYMENT MODULES" SECTION FOR OTHER NEEDS)
1121 3725-104-E-09-Z-xx Pmt Module Only, Enet, CC, ZigBee $1,882.00
1122 3725-104-E-10-Z-xx Pmt Module Only, Enet, CC & RFID, ZigBee $2,134.00
1123 3725-104-E- 09-S-xx Pmt Module Only, Enet, CC, Serial $1,756.00
1124 3725-104-E-10-S-xx Pmt Module Only, Enet, CC & RFID, Serial $2,006.00
1125 3725-104-V-09-Z-xx Pmt Module Only, Cellular (4G, CDMA/Nerizon), CC, ZigBee $2,998.00
1126 3725-104-V-10-Z-xx Pmt Module Only, Cellular (4G, CDMA/Verizon), CC & RFID, ZigBee $3,249.00
1127 3725-104-V- 09-S-xx Pmt Module Only, Cellular (4G, CDMA/Nerizon), CC, Serial $2,769.00
1128 3725-104-V-10-S-xx Pmt Module Only, Cellular (4G, CDMA/Nerizon), CC & RFID, Serial $3,019.00
1129 3725-104-V-12-Z-xx Pmt Module Only, Cellular (4G, CDMA/Nerizon), RFID, ZigBee $2,794.00
1130 3725-104-V-12-S-xx Pmt Module Only, Cellular (4G, CDMA/Verizon), RFID, Serial $2,565.00
1131 3725-104-E-12-Z-xx Pmt Module Only, Enet, RFID, ZigBee $1,781.00
1132 3725-104-E-12-S-xx Pmt Module Only, Enet, RFID, Serial $1,552.00

ACCESSORIES

1133 U00009302-1 Cable, Power Share, 3704 Dual Pole $50.00
1134 B00009639-4 Model 3704, Power Share Kit, One Per Charger (Does not include power share connecting wire) $101.00
1135 3790-009 Remote Control, RF Receiver, Fob, Kit, Model 3704 (Serial Only) $294.00
1136 C338-130 Additional FOB (each) (Model 3704 Serial Only) $64.00
1137 1760-006 Mifare Proximity (RFID) Badge for Payment Module (Pk of 25 Cards) $138.00
1138 0oTC Model 3704, Factory, Wrap Application Per Charger (Basic- Does not include design or printing of wrap) $84.00
1139 B00008923-50 Pole Upgrade Kit, Model 3703/3704, Single or Dual, Serial/Zighee $123.00

MODEL 3704 LIGHT/UTILITY POLE (MOTORIZED) CHARGERS - SWITCHABLE 40/30A (40A DEFAULT SETTING. NOTIFY IF 30A SETTING IS NEEDED)

SINGLE CONFIGURATION, MOTORIZED, NETWORKED OPERATION WITH INTEGRAL GATEWAY (NO ZIGBEE OR SERIAL)

1200 3704-2000-W-28-xx-xx-51 | Model 3704, w/Retractable Cable, 40/30A Switchable, No ZigBee or Serial, Backplate Mountable, DR, Verizon Gateway $5,850.00
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1201 3704-2000-W-28-36-xx-51 Model 3704, w/Retractable Cable, 40/30A Switchable, No ZigBee or Serial, Backplate Mountable, DR, EUMD, Verizon Gateway $6,238.00
1202 3704-2000-W-28-39-xx-51 Model 3704, w/Retractable Cable, 40/30A Switchable, No ZigBee or Serial, Backplate Mountable, DR, RFID Interface Bd, Verizon Gateway $6,019.00
1203 3704-2000-W-28-93-xx-51 Model 3704, w/Retractable Cable, 40/30A Switchable, No ZigBee or Serial, Backplate Mountable, DR, EUMD, RFID Interface Bd, Verizon Gateway $6,405.00
SINGLE OR DUAL CONFIGURATION, MOTORIZED, NETWORKED OPERATION WITH INTEGRAL GATEWAY - ZIGBEE / SERIAL
1204 3704-2000-W-28-xx-45-51 Model 3704, w/Retractable Cable, 40/30A Switchable, Serial, Backplate Mountable, DR, Verizon Gateway $5,910.00
1205 3704-2000-W-28-36-45-51 Model 3704, w/Retractable Cable, 40/30A Switchable, Serial, Backplate Mountable, DR, EUMD, Verizon Gateway $6,298.00
1206 3704-2000-W-28-xx-41-51 Model 3704, w/Retractable Cable, 40/30A Switchable, ZigBee, Backplate Mountable, DR, Verizon Gateway $6,129.00
1207 3704-2000-W-28-36-41-51 Model 3704, w/Retractable Cable, 40/30A Switchable, ZigBee, Backplate Mountable, DR, EUMD, Verizon Gateway $6,516.00
1208 3704-2000-W-28-39-41-51 Model 3704, w/Retractable Cable, 40/30A Switchable, ZigBee, Backplate Mountable, DR, RFID Interface Bd, Verizon Gateway $6,296.00
1209 3704-2000-W-28-93-41-51 Model 3704, w/Retractable Cable, 40/30A Switchable, ZigBee, Backplate Mountable, DR, EUMD, RFID Interface Bd, Verizon Gateway $6,685.00
SINGLE CONFIGURATION, MOTORIZED - NO ZIGBEE / SERIAL - NO INTEGRAL GATEWAY (FOR USE ON DUAL POLE IN COMBINATION WITH GATEWAY UNIT)
1210 3704-2000-W-28-xx-xx-50 Model 3704, w/Retractable Cable, 40/30A Switchable, No ZigBee or Serial, Backplate Mountable, DR $3,839.00
1211 3704-2000-W-28-36-xx-50 Model 3704, w/Retractable Cable, 40/30A Switchable, No ZigBee or Serial, Backplate Mountable, DR, EUMD $4,227.00
1212 3704-2000-W-28-39-xx-50 Model 3704, w/Retractable Cable, 40/30A Switchable, No ZigBee or Serial, Backplate Mountable, DR, RFID Interface Bd $4,008.00
1213 3704-2000-W-28-93-xx-50 Model 3704, w/Retractable Cable, 40/30A Switchable, No ZigBee or Serial, Backplate Mountable, DR, EUMD, RFID Interface Bd $4,394.00
SINGLE CONFIGURATION, MOTORIZED - ZIGBEE / SERIAL - NO INTEGRAL GATEWAY (FOR USE ON DUAL POLE IN COMBINATION WITH GATEWAY UNIT)
1214 3704-2000-W-28-xx-45-50 Model 3704, w/Retractable Cable, 40/30A Switchable, Serial, Backplate Mountable, DR $3,900.00
1215 3704-2000-W-28-36-45-50 Model 3704, w/Retractable Cable, 40/30A Switchable, Serial, Backplate Mountable, DR, EUMD $4,286.00
1216 3704-2000-W-28-xx-41-50 Model 3704, w/Retractable Cable, 40/30A Switchable, ZigBee, Backplate Mountable, DR $4,118.00
1217 3704-2000-W-28-36-41-50 Model 3704, w/Retractable Cable, 40/30A Switchable, ZigBee, Backplate Mountable, DR, EUMD $4,504.00
1218 3704-2000-W-28-39-41-50 Model 3704, w/Retractable Cable, 40/30A Switchable, ZigBee, Backplate Mountable, DR, RFID Interface Bd $4,285.00
1219 3704-2000-W-28-93-41-50 Model 3704, w/Retractable Cable, 40/30A Switchable, ZigBee, Backplate Mountable, DR, EUMD, RFID Interface Bd $4,674.00
METAL LIGHT POLE BACKPLATES (SINGLE UNITS ONLY)
1220 5068-057 Elevated Light Pole Backplate with Load Center, 20A Breaker (Power Share Limit 16A) $595.00
1221 5068-055 Elevated Light Pole Backplate with Load Center, 40A Breaker (30A Max Output) $595.00
1222 5068-056 Elevated Light Pole Backplate with Load Center, 50A Breaker (40A Max Output) $595.00
WOOD UTILITY POLE BACKPLATES (SINGLE & DUAL UNITS)
1223 5068-051 Elevated Utility Pole Backplate with Load Center, Dual Mount, Load Center with (2) 40A Breakers (30A Output) $1,728.00
1224 5068-052 Elevated Utility Pole Backplate with Load Center, Dual Mount, Load Center with (2) 50A Breakers (40A Output) $1,728.00
1225 5068-053 Elevated Utility Pole Backplate with Load Center, Single Mount, Load Center with (1) 40A Breaker (30A Output) $828.00
1226 5068-054 Elevated Utility Pole Backplate with Load Center, Single Mount, Load Center with (1) 50A Breaker (40A Output) $828.00
ALUMINUM POLE, 11" 9" FOR MOUNTING ON 18" CONCRETE PEDESTAL
1227 3841-601 Pole, 11' 9" Powder Coated Aluminum, 6" x 6" square, For Use With 18" Concrete Pedestal, Anthracite Color $1,339.00
CONFORMAL BRACKET AT GROUND LEVEL FOR QR CODE & INSTRUCTIONS
1228 8106-001 Bracket, Conformal, Ground Level, For Instructions and QR Code (Inc Mounting Screws) $84.00
1229 8106-002 Bracket, Ground Level, For Instructions and QR Code (Strapped to Metal Pole) $60.00
ACCESSORIES
1230 B00009733-1 Assembly, Gateway, Utility, Ethernet Only $984.00
(TMGATEWAY FOR USE WITH NON-GATEWAY CHARGERS WHEN ETHERNET IS REQUIRED 1)

1231 3790-005 Single iClass Prox Reader $671.00
1232 3790-010 Dual iClass Prox Reader $1,074.00
1233 U00009597-1 Power Share Jumper For Simulating Power Share

1234 3790-009 Remote Control, RF Receiver, Fob, Kit, Model 3704 (Serial Only) $294.00
1235 C338-130 Additional FOB (each) (Model 3704 Serial Only) $64.00
1236 1760-006 Mifare Proximity (RFID) Badge for Payment Module (Pk of 25 Cards) $138.00
1237 0oTC Model 3704, Factory, Wrap Application Per Charger (Basic- Does not include design or printing of wrap) $84.00
1238 6603-008 Kit of Spare Mounting Hardware for the Charger and Pole Mount $35.00
1239 B00009686-50 Brackets, Set of 2, When used with 5068-055/056/057, Creates 6" Pole Offset $234.00

GALAXY OVERHEAD WITH SERIAL COMM. TO REMOTE GATEWAY. DATA ROUTER ONLY - MARK Ill (NO INTEGRAL GATEWAY)

1300 3722-002-28-xx-45-51 Galaxy Overhead w/Retractable Cable, 40/30A Switchable, Serial, DR $4,040.00
1301 3722-002-28-32-45-51 Galaxy Overhead w/Retractable Cable, 40/30A Switchable, Serial, DR, FOB $4,251.00
1302 3722-002-28-36-45-51 Galaxy Overhead w/Retractable Cable, 40/30A Switchable, Serial, DR, EUMD $4,428.00
1303 3722-002-28-37-45-51 Galaxy Overhead w/Retractable Cable, 40/30A Switchable, Serial, DR, Wireless PB $4,363.00
1304 3722-002-28-38-45-51 Galaxy Overhead w/Retractable Cable, 40/30A Switchable, Serial, DR, Wired PB $4,157.00
1305 3722-002-28-39-45-51 Galaxy Overhead w/Retractable Cable, 40/30A Switchable, Serial, DR, Ultrasonic Sensor $4,485.00
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1306 3722-002-28-90-45-51 Galaxy Overhead w/Retractable Cable, 40/30A Switchable, Serial, DR, FOB, EUMD $4,638.00
1307 3722-002-28-91-45-51 Galaxy Overhead w/Retractable Cable, 40/30A Switchable, Serial, DR, Wireless PB, EUMD $4,751.00
1308 3722-002-28-92-45-51 Galaxy Overhead w/Retractable Cable, 40/30A Switchable, Serial, DR, Wired PB, EUMD $4,544.00
1309 3722-002-28-93-45-51 Galaxy Overhead w/Retractable Cable, 40/30A Switchable, Serial, DR, Ultrasonic Sensor, EUMD $4,871.00
GALAXY OVERHEAD WITH ZIGBEE COMM. TO REMOTE GATEWAY. DATA ROUTER ONLY - MARK IIl (NO INTEGRAL GATEWAY)
1310 3722-002-28-xx-41-51 Galaxy Overhead w/Retractable Cable, 40/30A Switchable, ZigBee, DR $4,258.00
1311 3722-002-28-32-41-51 Galaxy Overhead w/Retractable Cable, 40/30A Switchable, ZigBee, DR, FOB $4,469.00
1312 3722-002-28-36-41-51 Galaxy Overhead w/Retractable Cable, 40/30A Switchable, ZigBee, DR, EUMD $4,646.00
1313 3722-002-28-37-41-51 Galaxy Overhead w/Retractable Cable, 40/30A Switchable, ZigBee, DR, Wireless PB $4,581.00
1314 3722-002-28-38-41-51 Galaxy Overhead w/Retractable Cable, 40/30A Switchable, ZigBee, DR, Wired PB $4,376.00
1315 3722-002-28-39-41-51 Galaxy Overhead w/Retractable Cable, 40/30A,Switchable, ZigBee, DR, Ultrasonic Sensor $4,703.00
1316 3722-002-28-90-41-51 Galaxy Overhead w/Retractable Cable, 40/30A Switchable, ZigBee, DR, FOB, EUMD $4,857.00
1317 3722-002-28-91-41-51 Galaxy Overhead w/Retractable Cable, 40/30A Switchable, ZigBee, DR, Wireless PB, EUMD $4,969.00
1318 3722-002-28-92-41-51 Galaxy Overhead w/Retractable Cable, 40/30A Switchable, Zigbee, DR, Wired PB, EUMD $4,762.00
1319 3722-002-28-93-41-51 Galaxy Overhead w/Retractable Cable, 40/30A Switchable, ZigBee, DR, Ultrasonic Sensor, EUMD $5,091.00
GALAXY OVERHEAD WITH ZIGBEE. DATA ROUTER ONLY - MARK Il (INTEGRAL VERIZON GATEWAY)
1320 3722-002-28-xx-41-52 Galaxy Overhead w/Retractable Cable, 40/30A Switchable, ZigBee, DR, Verizon Gateway $6,270.00
1321 3722-002-28-32-41-52 Galaxy Overhead w/Retractable Cable, 40/30A Switchable, ZigBee, DR, FOB, Verizon Gateway $6,481.00
1322 3722-002-28-36-41-52 Galaxy Overhead w/Retractable Cable, 40/30A Switchable, ZigBee, DR, EUMD, Verizon Gateway $6,657.00
1323 3722-002-28-37-41-52 Galaxy Overhead w/Retractable Cable, 40/30A Switchable, ZigBee, DR, Wireless PB, Verizon Gateway $6,593.00
1324 3722-002-28-38-41-52 Galaxy Overhead w/Retractable Cable, 40/30A Switchable, ZigBee, DR, Wired PB, Verizon Gateway $6,386.00
1325 3722-002-28-39-41-52 Galaxy Overhead w/Retractable Cable, 40/30A Switchable, ZigBee, DR, Ultrasonic Sensor, Verizon Gateway $6,714.00
1326 3722-002-28-90-41-52 Galaxy Overhead w/Retractable Cable, 40/30A Switchable, ZigBee, DR, FOB, EUMD, Verizon Gateway $6,868.00
1327 3722-002-28-91-41-52 Galaxy Overhead w/Retractable Cable, 40/30A Switchable, ZigBee, DR, Wireless PB, EUMD, Verizon Gateway $6,980.00
1328 3722-002-28-92-41-52 Galaxy Overhead w/Retractable Cable, 40/30A Switchable, Zigbee, DR, Wired PB, EUMD, Verizon Gateway $6,774.00
1329 3722-002-28-93-41-52 Galaxy Overhead w/Retractable Cable, 40/30A Switchable, ZigBee, DR, Ultrasonic Sensor, EUMD, Verizon Gateway $7,101.00
ACCESSORIES

1330 B00009382-4 Additional Wireless PB Boxes (each) $203.00

1331 C338-130 Additional FOB (each) $64.00

1332 3730-003 Ultrasonic Sensor Kit (For installation 8-12 feet above the ground) - Retrofit Only $446.00

1333 6605-00X Trolley Kit (Unistrut Not Included, Gen3 Model) Future

1334 B00009639-2 Model 3722, Power Share Kit, One Per Charger (Does not include power share connecting wire) $101.00

1335 oTC Model 3722, Factory, Wrap Application Per Charger (Does not include design charge or wrap production) $84.00

1336 U00009597-1 Power Share Jumper For Simulating Power Share No Charge

REMOTE GATEWAYS

ETHERNET
2000 3727-200-E-Z-W1 Gateway, ZigBee, Ethernet, Wall Mt, 24 VDC Pwr Supply $1,601.00
2001 3727-200-E-Z-W5 Gateway, ZigBee, Ethernet, Wall Mt, No DC Pwr Supply (Pull Power from Local EVSE) $1,524.00
2002 3727-200-E-Z-P1 Gateway, ZigBee, Ethernet, Pole, 24 VDC Pwr Supply $2,050.00
2003 3727-200-E-Z-P5 Gateway, ZigBee, Ethernet, Pole, No DC Pwr Supply (Pull Power from Local EVSE) $1,974.00
2004 3727-200-E-S-W2 Gateway, Serial, Ethernet/Wall Mt, Supports 1-2 EVSE $1,170.00
2005 3727-200-E-S-P2 Gateway, Serial, Ethernet/Pole, Supports 1-2 EVSE $1,619.00
2006 3727-200-E-S-W3 Gateway, Serial, Ethernet, Wall Mt, Mux for 1-4 EVSE $1,378.00
2007 3727-200-E-S-P3 Gateway, Serial, Ethernet, Pole, Mux for 1-4 EVSE $1,828.00
2008 3727-200-E-S-W4 Gateway, Serial, Ethernet, Wall Mt, Mux for 5-8 EVSE $1,588.00
2009 3727-200-E-S-P4 Gateway, Serial, Ethernet, Pole, Mux for 5-8 EVSE $2,038.00
CELLULAR
2010 3727-200-V-Z-W1 Gateway, ZigBee, Cell(4G, Verizon), Wall Mt, 24 VDC Pwr Supply $2,444.00
2011 3727-200-V-Z-W5 Gateway, ZigBee, Cell(4G, Verizon), Wall Mt, No DC Pwr Supply (Pull Power from Local EVSE) $2,367.00
2012 3727-200-V-Z-P1 Gateway, ZigBee, Cell(4G, Verizon), Pole, 24 VDC Pwr Supply $2,893.00
2013 3727-200-V-Z-P5 Gateway, ZigBee, Cell(4G, Verizon), Pole, No DC Pwr Supply (Pull Power from Local EVSE) $2,817.00
2014 3727-200-V-S-W2 Gateway, Serial, Cell(4G, Verizon), Wall Mt, Supports 1-2 EVSE $2,012.00
2015 3727-200-V-S-P2 Gateway, Serial, Cell(4G, Verizon), Pole, Supports 1-2 EVSE $2,462.00
2016 3727-200-V-S-W3 Gateway, Serial, Cell(4G, Verizon), Wall Mt, Mux for 1-4 EVSE $2,222.00
2017 3727-200-V-S-P3 Gateway, Serial, Cell(4G, Verizon), Pole, Mux for 1-4 EVSE $2,672.00
2018 3727-200-V-S-W4 Gateway, Serial, Cell(4G, Verizon), Wall Mt, Mux for 5-8 EVSE $2,432.00
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2019 3727-200-V-S-P4 Gateway, Serial, Cell(4G, Verizon), Pole, Mux for 5-8 EVSE $2,882.00
ETHERNET
2100 3725-104-E-09-Z-W1 Pmt Module, ZigBee, Ethernet/CC, Wall Mt, 24 VDC Pwr Supply $2,218.00
2101 3725-104-E-09-Z-W5 Pmt Module, ZigBee, Ethernet/CC, Wall Mt, No DC Pwr Supply (Pull Power from Local EVSE) $2,142.00
2102 3725-104-E-09-Z-P1 Pmt Module, ZigBee, Ethernet/CC, Pole, 24 VDC Pwr Supply $2,765.00
2103 3725-104-E-09-Z-P5 Pmt Module, ZigBee, Ethernet/CC, Pole, No DC Pwr Supply (Pull Power from Local EVSE) $2,688.00
2104 3725-104-E-09-S-W2 Pmt Module, Serial, Ethernet/CC, Wall Mt, Supports 1-2 EVSE $1,816.00
2105 3725-104-E-09-S-P2 Pmt Module, Serial, Ethernet/CC, Pole, Supports 1-2 EVSE $2,361.00
2106 3725-104-E-09-S-W3 Pmt Module, Serial, Ethernet/CC, Wall Mt, Mux for 1-4 EVSE $1,983.00
2107 3725-104-E-09-S-P3 Pmt Module, Serial, Ethernet/CC, Pole, Mux for 1-4 EVSE $2,528.00
2108 3725-104-E-09-S-W4 Pmt Module, Serial, Ethernet/CC, Wall Mt, Mux for 5-8 EVSE $2,151.00
2109 3725-104-E-09-S-P4 Pmt Module, Serial, Ethernet/CC, Pole, Mux for 5-8 EVSE $2,696.00
2110 3725-104-E-10-Z-W1 Pmt Module, ZigBee, Ethernet/CC/RFID, Wall Mt, 24 VDC Pwr Supply $2,470.00
2111 3725-104-E-10-Z-W5 Pmt Module, ZigBee, Ethernet/CC/RFID, Wall Mt, No DC Pwr Supply (Pull Power from Local EVSE) $2,394.00
2112 3725-104-E-10-Z-P1 Pmt Module, ZigBee, Ethernet/CC/RFID, Pole, 24 VDC Pwr Supply $3,015.00
2113 3725-104-E-10-Z-P5 Pmt Module, ZigBee, Ethernet/CC/RFID, Pole, No DC Pwr Supply (Pull Power from Local EVSE) $2,939.00
2114 3725-104-E-10-S-W2 Pmt Module, Serial, Ethernet/CC/RFID, Wall Mt, Supports 1-2 EVSE $2,065.00
2115 3725-104-E-10-S-P2 Pmt Module, Serial, Ethernet/CC/RFID, Pole, Supports 1-2 EVSE $2,611.00
2116 3725-104-E-10-S-W3 Pmt Module, Serial, Ethernet/CC/RFID, Wall Mt, Mux for 1-4 EVSE $2,235.00
2117 3725-104-E-10-S-P3 Pmt Module, Serial, Ethernet/CC/RFID, Pole, Mux for 1-4 EVSE $2,779.00
2118 3725-104-E-10-S-W4 Pmt Module, Serial, Ethernet/CC/RFID, Wall Mt, Mux for 5-8 EVSE $2,402.00
2119 3725-104-E-10-S-P4 Pmt Module, Serial, Ethernet/CC/RFID, Pole, Mux for 5-8 EVSE $2,948.00
2120 3725-104-E-12-Z-W1 Pmt Module, ZigBee, Ethernet/RFID, Wall Mt, 24 VDC Pwr Supply $2,014.00
2121 3725-104-E-12-Z-W5 Pmt Module, ZigBee, Ethernet/RFID, Wall Mt, No DC Pwr Supply (Pull Power from Local EVSE) $1,939.00
2122 3725-104-E-12-Z-P1 Pmt Module, ZigBee, Ethernet/RFID, Pole, 24 VDC Pwr Supply $2,561.00
2123 3725-104-E-12-Z-P5 Pmt Module, ZigBee, Ethernet/RFID, Pole, No DC Pwr Supply (Pull Power from Local EVSE) $2,484.00
2124 3725-104-E-12-S-W2 Pmt Module, Serial, Ethernet/RFID, Wall Mt, Supports 1-2 EVSE $1,611.00
2125 3725-104-E-12-S-P2 Pmt Module, Serial, Ethernet/RFID, Pole, Supports 1-2 EVSE $2,156.00
2126 3725-104-E-12-S-W3 Pmt Module, Serial, Ethernet/RFID, Wall Mt, Mux for 1-4 EVSE $1,780.00
2127 3725-104-E-12-S-P3 Pmt Module, Serial, Ethernet/RFID, Pole, Mux for 1-4 EVSE $2,324.00
2128 3725-104-E-12-S-W4 Pmt Module, Serial, Ethernet/RFID, Wall Mt, Mux for 5-8 EVSE $1,947.00
2129 3725-104-E-12-S-P4 Pmt Module, Serial, Ethernet/RFID, Pole, Mux for 5-8 EVSE $2,494.00
CELLULAR
2130 3725-104-V-09-Z-W1 Pmt Module, ZigBee, Cell(4G, V)/CC, Wall Mt, 24 VDC Pwr Supply $3,232.00
2131 3725-104-V-09-Z-W5 Pmt Module, ZigBee, Cell(4G, V)/CC, Wall Mt, No DC Pwr Supply (Pull Power from Local EVSE) $3,157.00
2132 3725-104-V-09-Z-P1 Pmt Module, ZigBee, Cell(4G, V)/CC, Pole, 24 VDC Pwr Supply $3,778.00
2133 3725-104-V-09-Z-P5 Pmt Module, ZigBee, Cell(4G, V)/CC, Pole, No DC Pwr Supply (Pull Power from Local EVSE) $3,701.00
2134 3725-104-V-09-S-W2 Pmt Module, Serial, Cell(4G, V)/CC, Wall Mt, Supports 1-2 EVSE $2,829.00
2135 3725-104-V-09-S-P2 Pmt Module, Serial, Cell(4G, V)/CC, Pole, Supports 1-2 EVSE $3,374.00
2136 3725-104-V-09-S-W3 Pmt Module, Serial, Cell(4G, V)/CC, Wall Mt, Mux for 1-4 EVSE $2,997.00
2137 3725-104-V-09-S-P3 Pmt Module, Serial, Cell(4G, V)/CC, Pole, Mux for 1-4 EVSE $3,542.00
2138 3725-104-V-09-S-W4 Pmt Module, Serial, Cell(4G, V)/CC, Wall Mt, Mux for 5-8 EVSE $3,165.00
2139 3725-104-V-09-S-P4 Pmt Module, Serial, Cell(4G, V)/CC, Pole, Mux for 5-8 EVSE $3,913.00
2140 3725-104-V-09-S-U1 Pmt Module, Serial, Cell(4G, V)/CC, Util Pole Mt, Supp 3704 $2,829.00
2141 3725-104-V-10-Z-W1 Pmt Module, ZigBee, Cell(4G, V)/CC/RFID, Wall Mt, 24 VDC Pwr Supply $3,483.00
2142 3725-104-V-10-Z-W5 Pmt Module, ZigBee, Cell(4G, V)/CC/RFID, Wall Mt, No DC Pwr Supply (Pull Power from Local EVSE) $3,407.00
2143 3725-104-V-10-Z-P1 Pmt Module, ZigBee, Cell(4G, V)/CC/RFID, Pole, 24 VDC Pwr Supply $4,028.00
2144 3725-104-V-10-Z-P5 Pmt Module, ZigBee, Cell(4G, V)/CC/RFID, Pole, No DC Pwr Supply (Pull Power from Local EVSE) $3,953.00
2145 3725-104-V-10-S-W2 Pmt Module, Serial, Cell(4G, V)/CC/RFID, Wall Mt, Supports 1-2 EVSE $3,081.00
2146 3725-104-V-10-S-P2 Pmt Module, Serial, Cell(4G, V)/CC/RFID, Pole, Supports 1-2 EVSE $3,625.00
2147 3725-104-V-10-S-W3 Pmt Module, Serial, Cell(4G, V)/CC/RFID, Wall Mt, Mux for 1-4 EVSE $3,248.00
2148 3725-104-V-10-S-P3 Pmt Module, Serial, Cell(4G, V)/CC/RFID, Pole, Mux for 1-4 EVSE $3,793.00
2149 3725-104-V-10-S-W4 Pmt Module, Serial, Cell(4G, V)/CC/RFID, Wall Mt, Mux for 5-8 EVSE $3,415.00
2150 3725-104-V-10-S-P4 Pmt Module, Serial, Cell(4G, V)/CC/RFID, Pole, Mux for 5-8 EVSE $3,961.00
2151 3725-104-V-10-S-U1 Pmt Module, Serial, Cell(4G, V)/CC/RFID, Util Pole Mt, Supports 3704 $3,081.00
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2152 3725-104-V-12-Z-W1 Pmt Module, ZigBee, Cell(4G, V)/RFID, Wall Mt, 24 VDC Pwr Supply $3,029.00
2153 3725-104-V-12-Z-W5 Pmt Module, ZigBee, Cell(4G, V)/RFID, Wall Mt, No DC Pwr Supply (Pull Power from Local EVSE) $2,952.00
2154 3725-104-V-12-Z-P1 Pmt Module, ZigBee, Cell(4G, V)/RFID, Pole, 24 VDC Pwr Supply $3,574.00
2155 3725-104-V-12-Z-P5 Pmt Module, ZigBee, Cell(4G, V)/RFID, Pole, No DC Pwr Supply (Pull Power from Local EVSE) $3,497.00
2156 3725-104-V-12-S-W2 Pmt Module, Serial, Cell(4G, V)/RFID, Wall Mt, Supports 1-2 EVSE $2,626.00
2157 3725-104-V-12-S-P2 Pmt Module, Serial, Cell(4G, V)/RFID, Pole, Supports 1-2 EVSE $3,170.00
2158 3725-104-V-12-S-W3 Pmt Module, Serial, Cell(4G, V)/RFID, Wall Mt, Mux for 1-4 EVSE $2,793.00
2159 3725-104-V-12-S-P3 Pmt Module, Serial, Cell(4G, V)/RFID, Pole, Mux for 1-4 EVSE $3,337.00
2160 3725-104-V-12-S-W4 Pmt Module, Serial, Cell(4G, V)/RFID, Wall Mt, Mux for 5-8 EVSE $2,960.00
2161 3725-104-V-12-S-P4 Pmt Module, Serial, Cell(4G, V)/RFID, Pole, Mux for 5-8 EVSE $3,507.00
2162 3725-104-V-12-S-U1 Pmt Module, Serial, Cell(4G, V)/RFID, Util Pole Mt, Supports 3704 $2,626.00

EVSE TESTER

3000 3840-001 Tester, Electrician $1,357.00

EVSE, LLC FACTORY PROVISIONING

4000 0920-002 Factory Provisioning Per Port (With Back Office, Include Payment/Gateway as Port) $53.00

4001 6601-007 Factory Provisioning Per Site (With Communications, Not to be Used with Back Office) $159.00

EVSE, LLC FACTORY WARRANTY, EXTENDED WARRANTY & MAINTENANCE

6000 0813-036 Basic 3 Year Warranty, Depot Repair No Charge
6001 0813-012 Extended Warranty, 12 Month, Depot Repair, Per Year, Purch w/Equip PO 9% Equip List
6002 0813-024 Extended Warranty, 24 Month, Depot Repair, Per Year, Purch w/Equip PO 9% Equip List
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EVBOX

Provided to:
Effective Date

All prices
shown are in

Part number Step 1: Hardware List Price
Troniq Modular - Networked - 350A CCS1 Cables x2

DC18-BB1-313-621 Tronig Modular 90kW - 9.8ft Cables - 350A CCS1 x2 - Payter CC Terminal $ 59,000.00
DC18-BB1-413-621 Tronig Modular 120kW - 9.8ft Cables - 350A CCS1 x2 - Payter CC Terminal $ 62,000.00
S;zﬂr1é$§f:t DC18-BB1-513-621 Troniq Modular 150kW - 9.8ft Cables - 350A CCS1 x2 - Payter CC Terminal $ 66,000.00
DC18-BB1-613-621 Tronig Modular 180kW - 9.8ft Cables - 350A CCS1 x2 - Payter CC Terminal $ 70,000.00
DC18-BB1-713-621 Connectivity $ 74,000.00
DC18-BB1-813-621 Tronig Modular 240kW - 9.8ft Cables - 350A CCS1 x2 - Payter CC Terminal $ 79,000.00
Part number Step 2: Mounting Options List Price

SEp 2 Se!ect - Contact your EVBox BDM for mounting options $ -

your mouting

Part Number Connectivity List Price

Connectivity JCONNECT.DC.SELECT Lifetime Data Connectivity included in all EVBox Hardware! $ -
Part Number Step 3: Charging / Parts Accessories List Price
SSregIbe(ft' 999670US Charging Card (EVBox RFID Only) $ 5.00
; 999675US Key Fobs (EVBox RFID Only) $ 8.00
Part number Step 4. Network Services List Price

Step 4: Select
your software
configuration

EVBox hardware is network integrated with cutting edge, feature rich open-source software providers. Contact your EVBox BDM for the latest info so you can select your

perfect software solution!

ChargelLab
EV Connect
evGateway
Shell Recharge
SWTCH Energy

Contact your EVBox BDM for additional software options

Part number

Step 5: Extended Warranty Options (per station)

List Price

Step 5: Select

vour extended

SPLAN-3-DC240-NA

Tronig Modular Sustain Plan - 3 year comprehensive warranty for parts, shipping &
labor (2 years included on standard warranty)

$ 7,495.00




ATTACHMENT D
MARYLAND TERMS AND CONDITIONS

In consideration of the promises and the covenants herein contained, the adequacy and sufficiency of
which are hereby acknowledged by the parties, the parties agree as follows:

1.

Definitions

In this Contract, the following words have the meanings indicated:

11
1.2

13

14

15

16

1.7
18

19

1.10

2.
21

“COMAR” means Code of Maryland Regulations.

“Contract” means the Master Agreement that resulted from the RFP and into which the parties
entered.

“Contractor” means the entity first named above whose principal business address is 2121 Crystal
Drive, Suite 806, Crystal City, VA 22202, and whose principal office in Maryland is 5 Potomac
Manors Court, Potomac, MD 20854, whose Federal Employer Identification Number or Social
Security Number is 87-1373894, and whose eMaryland Marketplace Advantage vendor ID number
is SUP1002682.

“Financial Proposal” means the Contractor’s Best and Final Offer (BAFO) dated November 16,
2023.

Minority Business Enterprise (MBE) — Any legal entity certified as defined at COMAR
21.01.02.01B (54) which is certified by the Maryland Department of Transportation under COMAR
21.11.03.

“RFP” means the Request for Proposals (No. BPM037964) and any amendments, addenda, and
attachments thereto issued in writing by the State.

“State” means the State of Maryland.

“Technical Proposal” means the Contractor’s Technical Proposal as modified and supplemented by
the Contractor’s responses to requests clarifications and requests for cure, and by any Best and Final
Offer.

“Veteran-owned Small Business Enterprise” (VSBE) means A business that is verified by the
Center for Verification and Evaluation (CVE) of the United States Department of Veterans Affairs
as a veteran-owned small business. See Code of Maryland Regulations (COMAR) 21.11.13.

Capitalized terms not defined herein shall be ascribed the meaning given to them in the RFP.

Scope of Contract

The Procurement Officer may, at any time, by written order, make unilateral changes in the work
within the general scope of the Contract. No other order, statement, or conduct of the Procurement
Officer or any other person shall be treated as a change or entitle the Contractor to an equitable
adjustment under this section. Except as otherwise provided in this Contract, if any change under
this section causes an increase or decrease in the Contractor’s cost of, or the time required for, the
performance of any part of the work, whether or not changed by the order, an equitable adjustment
in the Contract price shall be made and the Contract modified in writing accordingly. The



2.2

3.
4.
4.1

4.2

Contractor must assert in writing its right to an adjustment under this section within thirty (30) days
of receipt of written change order and shall include a written statement setting forth the nature and
cost of such claim. No claim by the Contractor shall be allowed if asserted after final payment under
this Contract. Failure to agree to an adjustment under this section shall be a dispute under the
Disputes clause. Nothing in this section shall excuse the Contractor from proceeding with the
Contract as changed.

Without limiting the rights of the Procurement Officer under Section 2.2 above, the Contract may
be modified by mutual agreement of the parties, provided: (a) the modification is made in writing;
(b) all parties sign the modification; and (c) all approvals by the required agencies as described in
COMAR Title 21, are obtained.

Reserved.

Consideration and Payment

In consideration of the satisfactory performance of the work set forth in this Contract, Maryland
shall pay the Contractor in accordance with the terms of this Contract and at the prices quoted in
the Contractor’s Cost Proposal. Unless properly modified (See above Section 2), payment to the
Contractor pursuant to this Contract, including the initial term and any renewal term, shall not
exceed the contracted amount.

Contractor shall notify the Contract Monitor, in writing, at least sixty (60) days before payments
reach the NTE Amount. After notification by the Contractor, if the State fails to increase the
Contract amount, the Contractor shall have no obligation to perform under this Contract after
payments reach the stated amount; provided, however, that, prior to the stated amount being
reached, the Contractor shall: (a) promptly consult and work in good faith with Maryland to
establish a plan of action to assure that every reasonable effort is undertaken by the Contractor to
complete State-defined critical work in progress prior to the date the NTE Amount will be reached,;
and (b) when applicable secure databases, systems, platforms, and applications on which the
Contractor is working in an industry standard manner so as to prevent damage or vulnerabilities to
any of the same due to the existence of any such unfinished work.

Unless a payment is unauthorized, deferred, delayed, or set-off under COMAR 21.02.07, payments
to the Contractor pursuant to this Contract shall be made no later than 30 days after Maryland’s
receipt of a proper invoice from the Contractor as required by RFP section 3.3.

The Contractor may be eligible to receive late payment interest at the rate of 9% per
annum if:

(1) The Contractor submits an invoice for the late payment interest within thirty
days after the date of the State’s payment of the amount on which the interest
accrued; and

(2) A contract claim has not been filed under State Finance and Procurement
Article, Title 15, Subtitle 2, Annotated Code of Maryland.

The State is not liable for interest:

(1) Accruing more than one year after the 31st day after the agency receives the
proper invoice; or

(2) On any amount representing unpaid interest. Charges for late payment of
invoices are authorized only as prescribed by Title 15, Subtitle 1, of the State



4.3

44

5.2

5.3

5.4

5.5

Finance and Procurement Article, Annotated Code of Maryland, or by the
Public Service Commission of Maryland with respect to regulated public
utilities, as applicable.

Final payment under this Contract will not be made until after certification is received
from the Comptroller of the State that all taxes have been paid.

Electronic funds transfer shall be used by the State to pay Contractor pursuant to this
Contract and any other State payments due Contractor unless the State
Comptroller’s Office grants Contractor an exemption.

In addition to any other available remedies, if, in the opinion of the Procurement Officer, the
Contractor fails to perform in a satisfactory and timely manner, the Procurement Officer may refuse
or limit approval of any invoice for payment, and may cause payments to the Contractor to be
reduced or withheld until such time as the Contractor meets performance standards as established
by the Procurement Officer.

Payment of an invoice by Maryland is not evidence that services were rendered as required under
this Contract.

Rights to Records

The Contractor agrees that all documents and materials including, but not limited to, software,
reports, drawings, studies, specifications, estimates, tests, maps, photographs, designs, graphics,
mechanical, artwork, computations, and data prepared by the Contractor for purposes of this
Contract shall be the sole property of the State and shall be available to the State at any time. The
State shall have the right to use the same without restriction and without compensation to the
Contractor other than that specifically provided by this Contract.

The Contractor agrees that at all times during the term of this Contract and thereafter, works created
as a Deliverable under this Contract (as defined in Section 7.2), and services performed under this
Contract shall be “works made for hire” as that term is interpreted under U.S. copyright law. To the
extent that any products created as a Deliverable under this Contract are not works made for hire
for the State, the Contractor hereby relinquishes, transfers, and assigns to the State all of its rights,
title, and interest (including all intellectual property rights) to all such products created under this
Contract, and will cooperate reasonably with the State in effectuating and registering any necessary
assignments.

The Contractor shall report to the Contract Monitor, promptly and in written detail, each notice or
claim of copyright infringement received by the Contractor with respect to all data delivered under
this Contract.

The Contractor shall not affix any restrictive markings upon any data, documentation, or other
materials provided to the State hereunder and if such markings are affixed, the State shall have the
right at any time to modify, remove, obliterate, or ignore such warnings.

Upon termination or expiration of the Contract, the Contractor, at its own expense, shall deliver any
equipment, software or other property provided by the State to the place designated by the
Procurement Officer.

Exclusive Use

The State shall have the exclusive right to use, duplicate, and disclose any data, information,
documents, records, or results, in whole or in part, in any manner for any purpose whatsoever, that



may be created or generated by the Contractor in connection with this Contract. If any material,
including software, is capable of being copyrighted, the State shall be the copyright owner and
Contractor may copyright material connected with this project only with the express written
approval of the State.

6.2 Except as may otherwise be set forth in this Contract, Contractor shall not use, sell, sub-lease,
assign, give, or otherwise transfer to any third party any other information or material provided to
Contractor by Maryland or developed by Contractor relating to the Contract, except as provided for
in Section 8. Confidential or Proprietary Information and Documentation.

7. Patents, Copyrights, and Intellectual Property

7.1.  All copyrights, patents, trademarks, trade secrets, and any other intellectual property rights existing
prior to the Effective Date of this Contract shall belong to the party that owned such rights
immediately prior to the Effective Date (“Pre-Existing Intellectual Property™). If any design, device,
material, process, or other item provided by Contractor is covered by a patent or copyright or which
is proprietary to or a trade secret of another, the Contractor shall obtain the necessary permission
or license to permit the State to use such item or items pursuant to its rights granted under the
Contract.

7.2 Except for (1) information created or otherwise owned by Maryland or licensed by Maryland from
third parties, including all information provided by Maryland to Contractor; (2) materials created
by Contractor or its subcontractor(s) specifically for the State under the Contract (“Deliverables™),
except for any Contractor Pre-Existing Intellectual Property included therein; and (3) the license
rights granted to the State, all right, title, and interest in the intellectual property embodied in the
solution, including the know-how and methods by which the solution is provided and the processes
that make up the solution, will belong solely and exclusively to Contractor and its licensors, and
Maryland will have no rights to the same except as expressly granted in this Contract. Any SaaS
Software developed by Contractor during the performance of the Contract will belong solely and
exclusively to Contractor and its licensors. For all Software provided by the Contractor under the
Contract, Contractor hereby grants to the State a nonexclusive, irrevocable, unlimited, perpetual,
non-cancelable, and non-terminable right to use and make copies of the Software and any
modifications to the Software. For all Contractor Pre-Existing Intellectual Property embedded in
any Deliverables, Contractor grants to the State a license to use such Contractor Pre-Existing
Intellectual Property in connection with its permitted use of such Deliverable. During the period
between delivery of a Deliverable by Contractor and the date of payment therefor by the State in
accordance with this Contract (including throughout the duration of any payment dispute
discussions), subject to the terms and conditions contained herein, Contractor grants the State a
royalty-free, non-exclusive, limited license to use such Deliverable and to use any Contractor
Materials contained therein in accordance with this Contract.

7.3. Subject to the terms of Section 10, Contractor shall defend, indemnify and hold harmless the State
and its agents and employees, from and against any and all claims, costs, losses, damages, liabilities,
judgments and expenses (including without limitation reasonable attorneys’ fees) arising out of or
in connection with any third party claim that the Contractor-provided products/services infringe,
misappropriate or otherwise violate any third party intellectual property rights. Contractor shall not
enter into any settlement involving third party claims that contains any admission of or stipulation
to any guilt, fault, liability or wrongdoing by the State or that adversely affects the State’s rights or
interests, without the State’s prior written consent.



7.4

7.5

7.6

7.7

7.8

8.
8.1

Without limiting Contractor’s obligations under Section 5.3, if an infringement claim occurs, or if
the State or the Contractor believes such a claim is likely to occur, Contractor (after consultation
with the State and at no cost to the State): (a) shall procure for the State the right to continue using
the allegedly infringing component or service in accordance with its rights under this Contract; or
(b) replace or modify the allegedly infringing component or service so that it becomes non-
infringing and remains compliant with all applicable specifications.

Except as otherwise provided herein, Contractor shall not acquire any right, title or interest
(including any intellectual property rights subsisting therein) in or to any goods, Software, technical
information, specifications, drawings, records, documentation, data or any other materials
(including any derivative works thereof) provided by the State to the Contractor. Notwithstanding
anything to the contrary herein, the State may, in its sole and absolute discretion, grant the
Contractor a license to such materials, subject to the terms of a separate writing executed by the
Contractor and an authorized representative of the State as well as all required State approvals.

Without limiting the generality of the foregoing, neither Contractor nor any of its subcontractors
shall use any Software or technology in a manner that will cause any patents, copyrights or other
intellectual property which are owned or controlled by the State or any of its affiliates (or for which
the State or any of its subcontractors has received license rights) to become subject to any
encumbrance or terms and conditions of any third party or open source license (including, without
limitation, any open source license listed on http://www.opensource.org/licenses/alphabetical)
(each an “Open Source License”). These restrictions, limitations, exclusions and conditions shall
apply even if the State or any of its subcontractors becomes aware of or fails to act in a manner to
address any violation or failure to comply therewith. No act by the State or any of its subcontractors
that is undertaken under this Contract as to any Software or technology shall be construed as
intending to cause any patents, copyrights or other intellectual property that are owned or controlled
by the State (or for which the State has received license rights) to become subject to any
encumbrance or terms and conditions of any open source license.

The Contractor shall report to Maryland, promptly and in written detail, each notice or claim of
copyright infringement received by the Contractor with respect to all Deliverables delivered to the
State under this Contract.

The Contractor shall not affix (or permit any third party to affix), without Maryland’s consent, any
restrictive markings upon any Deliverables that are owned by the State, and if such markings are
affixed, Maryland shall have the right at any time to modify, remove, obliterate, or ignore such
warnings.

Confidential or Proprietary Information and Documentation

Subject to the Maryland Public Information Act and any other applicable laws including, without
limitation, HIPAA, the HI-TECH Act, and the Maryland Medical Records Act and regulations
promulgated pursuant thereto, all confidential or proprietary information and documentation
relating to either party (including without limitation, any information or data stored within the
Contractor’s computer systems or cloud infrastructure, if applicable) shall be held in confidence by
the other party. Each party shall, however, be permitted to disclose, as provided by and consistent
with applicable law, relevant confidential information to its officers, agents, and Contractor
Personnel to the extent that such disclosure is necessary for the performance of their duties under
this Contract. Each officer, agent, and Contractor Personnel to whom any of the State’s confidential
information is to be disclosed shall be advised by Contractor of the obligations hereunder, and
bound by, confidentiality at least as restrictive as those set forth in this Contract.



8.2

9.2

9.3

10.
10.1.

10.2.

10.3.

The provisions of this section shall not apply to information that: (a) is lawfully in the public
domain; (b) has been independently developed by the other party without violation of this Contract;
(c) was already rightfully in the possession of such party; (d) was supplied to such party by a third
party lawfully in possession thereof and legally permitted to further disclose the information; or (e)
which such party is required to disclose by law.

Loss of Data

In the event of loss of any State data or records where such loss is due to the act or omission of the
Contractor or any of its subcontractors or agents, the Contractor shall be responsible for restoring
or recreating, as applicable, such lost data in the manner and on the schedule set by the Contract
Monitor. The Contractor shall ensure that all data is backed up and recoverable by the Contractor.
At no time shall any Contractor actions (or any failures to act when Contractor has a duty to act)
damage or create any vulnerabilities in data bases, systems, platforms, and applications with which
the Contractor is working hereunder.

In accordance with prevailing federal or state law or regulations, the Contractor shall report the loss
of non-public data.

Protection of data and personal privacy (as further described and defined in RFP Section 3.8) shall
be an integral part of the business activities of the Contractor to ensure there is no inappropriate or
unauthorized use of State information at any time. To this end, the Contractor shall safeguard the
confidentiality, integrity and availability of State information and comply with the conditions
identified in the RFP

Indemnification and Notification of Legal Requests

At its sole cost and expense, Contractor shall (i) indemnify and hold the State, its employees and
agents harmless from and against any and all claims, demands, actions, suits, damages, liabilities,
losses, settlements, judgments, costs and expenses (including but not limited to attorneys’ fees and
costs), whether or not involving a third party claim, which arise out of or relate to the Contractor’s,
or any of its subcontractors’, performance of this Contract and (ii) cooperate, assist, and consult
with the State in the defense or investigation of any such claim, demand, action or suit. Contractor
shall not enter into any settlement involving third party claims that contains any admission of or
stipulation to any guilt, fault, liability or wrongdoing by the State or that adversely affects the State’s
rights or interests, without the State’s prior written consent.

The State has no obligation: (i) to provide legal counsel or defense to the Contractor or its
subcontractors in the event that a suit, claim or action of any character is brought against the
Contractor or its subcontractors as a result of or relating to the Contractor’s obligations or
performance under this Contract, or (ii) to pay any judgment or settlement of any such suit, claim
or action. Notwithstanding the foregoing, the Contractor shall promptly notify the Procurement
Officer of any such claims, demands, actions, or suits.

Notification of Legal Requests. In the event the Contractor receives a subpoena or other validly
issued administrative or judicial process, or any discovery request in connection with any litigation,
requesting State Pre-Existing Intellectual Property, of other information considered to be the
property of the State, including but not limited to State data stored with or otherwise accessible by
the Contractor, the Contractor shall not respond to such subpoena, process or other legal request
without first notifying the State, unless prohibited by law from providing such notice The
Contractor shall promptly notify the State of such receipt providing the State with a reasonable
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13.2

13.3

14.

15.

opportunity to intervene in the proceeding before the time that Contractor is required to comply
with such subpoena, other process or discovery request. .

Non-Hiring of Employees

No official or employee of the State, as defined under Md. Code Ann., General Provisions Article, §
5-101, whose duties as such official or employee include matters relating to or affecting the subject
matter of this Contract, shall, during the pendency and term of this Contract and while serving as an
official or employee of the State, become or be an employee of the Contractor or any entity that is a
subcontractor on this Contract.

Disputes

This Contract shall be subject to the provisions of Md. Code Ann., State Finance and Procurement
Acrticle, Title 15, Subtitle 2, and COMAR 21.10 (Administrative and Civil Remedies). Pending
resolution of a claim, the Contractor shall proceed diligently with the performance of the Contract in
accordance with the Procurement Officer’s decision. Unless a lesser period is provided by
applicable statute, regulation, or the Contract, the Contractor must file a written notice of claim with
the Procurement Officer within thirty (30) days after the basis for the claim is known or should have
been known, whichever is earlier. Contemporaneously with or within thirty (30) days of the filing of
a notice of claim, but no later than the date of final payment under the Contract, the Contractor must
submit to the Procurement Officer its written claim containing the information specified in COMAR
21.10.04.02.

Maryland Law Prevails

This Contract shall be construed, interpreted, and enforced according to the laws of the State of
Maryland.

The Maryland Uniform Computer Information Transactions Act (Commercial Law Article, Title
22 of the Annotated Code of Maryland) does not apply to this Contract or any purchase order, task
order, or Notice to Proceed issued thereunder, or any software, or any software license acquired
hereunder.

Any and all references to the Maryland Code, annotated and contained in this Contract shall be
construed to refer to such Code sections as are from time to time amended.

Nondiscrimination in Employment

The Contractor agrees: (a) not to discriminate in any manner against an employee or applicant for
employment because of race, color, religion, creed, age, sex, sexual orientation, gender
identification, marital status, national origin, ancestry, genetic information, or any otherwise
unlawful use of characteristics, or disability of a qualified individual with a disability unrelated in
nature and extent so as to reasonably preclude the performance of the employment, or the
individual’s refusal to submit to a genetic test or make available the results of a genetic test; (b) to
include a provision similar to that contained in subsection (a), above, in any underlying subcontract
except a subcontract for standard commercial supplies or raw materials; and (c) to post and to cause
subcontractors to post in conspicuous places available to employees and applicants for employment,
notices setting forth the substance of this clause.

Contingent Fee Prohibition

The Contractor warrants that it has not employed or retained any person, partnership, corporation, or
other entity, other than a bona fide employee or agent working for the Contractor to solicit or secure
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the Contract, and that the Contractor has not paid or agreed to pay any person, partnership,
corporation, or other entity, other than a bona fide employee or agent, any fee or any other
consideration contingent on the making of this Contract.

Non-Availability of Funding

If the General Assembly fails to appropriate funds or if funds are not otherwise made available for
continued performance for any fiscal period of this Contract succeeding the first fiscal period, this
Contract shall be canceled automatically as of the beginning of the fiscal year for which funds were
not appropriated or otherwise made available; provided, however, that this will not affect either the
State’s or the Contractor’s rights under any termination clause in this Contract. The effect of
termination of the Contract hereunder will be to discharge both the Contractor and the State from
future performance of the Contract, but not from their rights and obligations existing at the time of
termination. The Contractor shall be reimbursed for the reasonable value of any nonrecurring costs
incurred but not amortized in the price of the Contract. The State shall notify the Contractor as soon
as it has knowledge that funds may not be available for the continuation of this Contract for each
succeeding fiscal period beyond the first.

Termination for Default

If the Contractor fails to fulfill its obligations under this Contract properly and on time, fails to
provide any required annual and renewable bond 30 days prior to expiration of the current bond then
in effect, or otherwise violates any provision of the Contract, the State may terminate the Contract
by written notice to the Contractor. The notice shall specify the acts or omissions relied upon as
cause for termination. All finished or unfinished work provided by the Contractor shall, at the
State’s option, become the State’s property. The State shall pay the Contractor fair and equitable
compensation for satisfactory performance prior to receipt of notice of termination, less the amount
of damages caused by the Contractor’s breach. If the damages are more than the compensation
payable to the Contractor, the Contractor will remain liable after termination and the State can
affirmatively collect damages. Termination hereunder, including the termination of the rights and
obligations of the parties, shall be governed by the provisions of COMAR 21.07.01.11B.

Termination for Convenience

The performance of work under this Contract may be terminated by the State in accordance with this
clause in whole, or from time to time in part, whenever the State shall determine that such
termination is in the best interest of the State. The State will pay all reasonable costs associated with
this Contract that the Contractor has incurred up to the date of termination, and all reasonable costs
associated with termination of the Contract. However, the Contractor shall not be reimbursed for
any anticipatory profits that have not been earned up to the date of termination. Termination
hereunder, including the determination of the rights and obligations of the parties, shall be governed
by the provisions of COMAR 21.07.01.12A (2).

Delays and Extensions of Time

The Contractor agrees to prosecute the work continuously and diligently and no charges or claims
for damages shall be made by it for any delays or hindrances from any cause whatsoever during the
progress of any portion of the work specified in this Contract.

Time extensions will be granted only for excusable delays that arise from unforeseeable causes
beyond the control and without the fault or negligence of the Contractor, including but not restricted
to, acts of God, acts of the public enemy, acts of the State in either its sovereign or contractual
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capacity, acts of another Contractor in the performance of a contract with the State, fires, floods,
epidemics, quarantine restrictions, strikes, freight embargoes, or delays of subcontractors or
suppliers arising from unforeseeable causes beyond the control and without the fault or negligence
of either the Contractor or the subcontractors or suppliers.

Suspension of Work

The State unilaterally may order the Contractor in writing to suspend, delay, or interrupt all or any
part of its performance for such period of time as the Procurement Officer may determine to be
appropriate for the convenience of the State.

Pre-Existing Regulations

In accordance with the provisions of Section 11-206 of the State Finance and Procurement Article,
Annotated Code of Maryland, the regulations set forth in Title 21 of the Code of Maryland
Regulations (COMAR 21) in effect on the date of execution of this Contract are applicable to this
Contract.

Financial Disclosure

The Contractor shall comply with the provisions of Section13-221 of the State Finance and
Procurement Article of the Annotated Code of Maryland, which requires that every business that
enters into contracts, leases, or other agreements with the State or its agencies during a calendar year
under which the business is to receive in the aggregate, $200,000 or more, shall within 30 days of
the time when the aggregate value of these contracts, leases or other agreements reaches $200,000,
file with the Secretary of State of Maryland certain specified information to include disclosure of
beneficial ownership of the business.

Political Contribution Disclosure

The Contractor shall comply with Election Law Article, Title 14, Annotated Code of Maryland,
which requires that every person that enters into a procurement contract with the State, a county, or
a municipal corporation, or other political subdivision of the State, during a calendar year in which
the person receives a contract with a governmental entity in the amount of $200,000 or more, shall
file with the State Board of Elections statements disclosing: (a) any contributions made during the
reporting period to a candidate for elective office in any primary or general election; and (b) the
name of each candidate to whom one or more contributions in a cumulative amount of $500 or more
were made during the reporting period. The statement shall be filed with the State Board of
Elections: (a) before execution of a contract by the State, a county, a municipal corporation, or other
political subdivision of the State, and shall cover the 24 months prior to when a contract was
awarded; and (b) if the contribution is made after the execution of a contract, then twice a year,
throughout the contract term, on or before: (i) May 31, to cover the six (6) month period ending
April 30; and (ii) November 30, to cover the six (6) month period ending October 31. Additional
information is available on the State Board of Elections website:
http://www.elections.state.md.us/campaign_finance/index.html.

Retention of Records

The Contractor and subcontractors shall retain and maintain all records and documents in any way
relating to this Contract for (i) three (3) years after final payment by the State hereunder, or (ii) any
applicable federal or State retention requirements (such as HIPAA) or condition of award, ,
whichever is longer, and shall make them available for inspection and audit by authorized
representatives of the State, as designated by the Procurement Officer, at all reasonable times. The
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Contractor shall provide copies of all documents requested by the State, including, but not limited to
itemized billing documentation containing the dates, hours spent and work performed by the
Contractor and its subcontractors under the Contract. All records related in any way to the Contract
are to be retained for the entire time provided under this section.

25. Right to Audit

25.1

25.2

25.3

The State reserves the right, at its sole discretion and at any time, to perform an audit of the
Contractor’s performance under this Contract. An audit is defined as a planned and documented
independent activity performed by qualified personnel, including but not limited to State and federal
auditors, to determine by investigation, examination, or evaluation of objective evidence from data,
statements, records, operations and performance practices (financial or otherwise) the Contractor’s
compliance with the Contract, including but not limited to adequacy and compliance with
established procedures and internal controls over the services performed pursuant to the Contract.

Upon three (3) Business Days’ notice, the State shall be provided reasonable access to Contractor’s
records to perform any such audits. Maryland may conduct these audits with any or all of its own
internal resources or by securing the services of a third party accounting or audit firm, solely at
Maryland’s election. Maryland may copy any record related to the services performed pursuant to
the Contract. The Contractor agrees to fully cooperate and assist in any audit conducted by or on
behalf of the State, including, by way of example only, making records and employees available as,
where, and to the extent requested by the State and by assisting the auditors in reconciling any audit
variances. Contractor shall not be compensated for providing any such cooperation and assistance.

The right to audit shall include any of the Contractor’s subcontractors including but not limited to
any lower tier subcontractor(s). The Contractor shall ensure Maryland has the right to audit such
subcontractor(s).

26. Compliance with Laws

The Contractor hereby represents and warrants that:

a.

It is qualified to do business in the State and that it will take such action as, from time to time
hereafter, may be necessary to remain so qualified;

It is not in arrears with respect to the payment of any monies due and owing the State, or any
department or unit thereof, including but not limited to the payment of taxes and employee
benefits, and that it shall not become so in arrears during the Term;

It shall comply with all federal, State and local laws, regulations, and ordinances applicable to its
activities and obligations under this Contract; and

It shall obtain, at its expense, all licenses, permits, insurance, and governmental approvals, if any,
necessary to the performance of its obligations under this Contract.

27. Cost and Price Certification

27.1

27.2

The Contractor, by submitting cost or price information certifies that, to the best of its knowledge,
the information submitted is accurate, complete, and current as of the date of its Proposal.

The price under this Contract and any change order or modification hereunder, including profit or
fee, shall be adjusted to exclude any significant price increases occurring because the Contractor
furnished cost or price information which, as of the date of its Proposal, was inaccurate, incomplete,
or not current.



28. Subcontracting; Assignment

The Contractor may not subcontract any of its obligations under this Contract without obtaining the
prior written approval of the Procurement Officer, nor may the Contractor assign this Contract or
any of its rights or obligations hereunder, without the prior written approval of the Procurement
Officer, each at the State’s sole and absolute discretion; provided, however, that a Contractor may
assign monies receivable under a contract after written notice to the State. Any subcontracts shall
include such language as may be required in various clauses contained within this Contract, exhibits,
and attachments. The Contract shall not be assigned until all approvals, documents, and affidavits
are completed and properly registered. The State shall not be responsible for fulfillment of the
Contractor’s obligations to its subcontractors.

29. Limitations of Liability

29.1

29.2

29.3.

Contractor shall be liable for any loss or damage to the State occasioned by the acts or omissions
of Contractor, its subcontractors, agents or employees as follows:

(@) For infringement of patents, trademarks, trade secrets and copyrights as provided in
Section 7 “Patents, Copyrights, Intellectual Property” of this Contract;

(b) Without limitation for damages for bodily injury (including death) and damage to
real property and tangible personal property; and

(c) For all other claims, damages, loss, costs, expenses, suits or actions in any way
related to this Contract and regardless of the basis on which the claim is made,
Contractor’s liability shall not exceed two (2) times the total value of the Contract
or $1,000,000, whichever is greater. The above limitation of liability is per
incident.

(d) Inno event shall the existence of a subcontract operate to release or reduce the
liability of Contractor hereunder. For purposes of this Contract, Contractor agrees
that all subcontractors shall be held to be agents of Contractor.

Contractor’s indemnification obligations for Third party claims arising under Section 10
(“Indemnification”) of this Contract are included in this limitation of liability only if the State is
immune from liability. Contractor’s indemnification liability for third party claims arising under
Section 10 of this Contract shall be unlimited if the State is not immune from liability for claims
arising under Section 10.

In no event shall the existence of a subcontract operate to release or reduce the liability of Contractor
hereunder. For purposes of this Contract, Contractor agrees that it is responsible for performance
of the services and compliance with the relevant obligations hereunder by its subcontractors.

30. Commercial Nondiscrimination

30.1

As a condition of entering into this Contract, Contractor represents and warrants that it will comply
with the State’s Commercial Nondiscrimination Policy, as described under Title 19 of the State
Finance and Procurement Article of the Annotated Code of Maryland. As part of such compliance,
Contractor may not discriminate on the basis of race, color, religion, ancestry, national origin, sex,
age, marital status, sexual orientation, sexual identity, genetic information or an individual’s refusal
to submit to a genetic test or make available the results of a genetic test or on the basis of disability,
or otherwise unlawful forms of discrimination in the solicitation, selection, hiring, or commercial
treatment of subcontractors, vendors, suppliers, or commercial customers, nor shall Contractor
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retaliate against any person for reporting instances of such discrimination. Contractor shall provide
equal opportunity for subcontractors, vendors, and suppliers to participate in all of its public sector
and private sector subcontracting and supply opportunities, provided that this clause does not
prohibit or limit lawful efforts to remedy the effects of marketplace discrimination that have
occurred or are occurring in the marketplace. Contractor understands that a material violation of
this clause shall be considered a material breach of this Contract and may result in termination of
this Contract, disqualification of Contractor from participating in State contracts, or other sanctions.
This clause is not enforceable by or for the benefit of, and creates no obligation to, any third party.

As a condition of entering into this Contract, upon the request of the Commission on Civil Rights,
and only after the filing of a complaint against Contractor under Title 19 of the State Finance and
Procurement Article of the Annotated Code of Maryland, as amended from time to time, Contractor
agrees to provide within 60 days after the request a complete list of the names of all subcontractors,
vendors, and suppliers that Contractor has used in the past four (4) years on any of its contracts that
were undertaken within the State of Maryland, including the total dollar amount paid by Contractor
on each subcontract or supply contract. Contractor further agrees to cooperate in any investigation
conducted by the State pursuant to the State Commercial Nondiscrimination Policy as set forth
under Title 19 of the State Finance and Procurement Article of the Annotated Code of Maryland,
and to provide any documents relevant to any investigation that are requested by the State.
Contractor understands that violation of this clause is a material breach of this Contract and may
result in Contract termination, disqualification by the State from participating in State contracts,
and other sanctions.

The Contractor shall include the language from 30.1, or similar clause approved in writing by
Maryland, in all subcontracts.

Prompt Pay Requirements

If the Contractor withholds payment of an undisputed amount to its subcontractor, Maryland, at its
option and in its sole discretion, may take one or more of the following actions:

(@) Not process further payments to the Contractor until payment to the subcontractor is
verified;

(b) Suspend all or some of the Contract work without affecting the completion date(s)
for the Contract work;

(c) Pay or cause payment of the undisputed amount to the subcontractor from monies
otherwise due or that may become due to the Contractor;

(d) Place a payment for an undisputed amount in an interest-bearing escrow account; or
(e) Take other or further actions as appropriate to resolve the withheld payment.

An “undisputed amount” means an amount owed by the Contractor to a subcontractor for which
there is no good faith dispute. Such “undisputed amounts” include, without limitation: (a) retainage
which had been withheld and is, by the terms of the agreement between the Contractor and
subcontractor, due to be distributed to the subcontractor; and (b) an amount withheld because of
issues arising out of an agreement or occurrence unrelated to the agreement under which the amount
is withheld.
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An act, failure to act, or decision of a Procurement Officer or a representative of Maryland
concerning a withheld payment between the Contractor and a subcontractor under this section 31,

may not:
(a)
(b)

(©)

Affect the rights of the contracting parties under any other provision of law;

Be used as evidence on the merits of a dispute between Maryland and the
Contractor in any other proceeding; or

Result in liability against or prejudice the rights of Maryland.

The remedies enumerated above are in addition to those provided under COMAR 21.11.03.13 with
respect to subcontractors that have contracted pursuant to the MBE program.

To ensure compliance with certified MBE subcontract participation goals, Maryland may,
consistent with COMAR 21.11.03.13, take the following measures:

()

(b)

(©)

Verify that the certified MBEs listed in the MBE participation schedule actually are
performing work and receiving compensation as set forth in the MBE participation
schedule. This verification may include, as appropriate:

i.  Inspecting any relevant records of the Contractor;

ii.  Inspecting the jobsite; and

iii.  Interviewing subcontractors and workers.
Verification shall include a review of:

i.  The Contractor’s monthly report listing unpaid invoices over thirty (30) days
old from certified MBE subcontractors and the reason for nonpayment; and

ii.  The monthly report of each certified MBE subcontractor, which lists payments
received from the Contractor in the preceding thirty (30) days and invoices for
which the subcontractor has not been paid.

If Maryland determines that the Contractor is not in compliance with certified MBE
participation goals, then Maryland will notify the Contractor in writing of its
findings, and will require the Contractor to take appropriate corrective action.
Corrective action may include, but is not limited to, requiring the Contractor to
compensate the MBE for work performed as set forth in the MBE participation
schedule.

If Maryland determines that the Contractor is in material noncompliance with MBE
Contract provisions and refuses or fails to take the corrective action that Maryland
requires, then Maryland may:

i. Terminate the Contract;

ii.  Refer the matter to the Office of the Attorney General for appropriate action;
or

iii. Initiate any other specific remedy identified by the Contract, including the
contractual remedies required by any applicable laws, regulations, and
directives regarding the payment of undisputed amounts.
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(d) Upon completion of the Contract, but before final payment or release of retainage or
both, the Contractor shall submit a final report, in affidavit form under the penalty
of perjury, of all payments made to, or withheld from, MBE subcontractors.

Living Wage

If a Contractor subject to the Living Wage law fails to submit all records required under COMAR
21.11.10.05 to the Commissioner of Labor and Industry at the Department of Labor, Licensing and
Regulation, Maryland may withhold payment of any invoice or retainage. Maryland may require
certification from the Commissioner on a quarterly basis that such records were properly submitted.

Use of Estimated Quantities

Unless specifically indicated otherwise in the State’s solicitation or other controlling documents
related to the Scope of Work, any sample amounts provided are estimates only and Maryland does
not guarantee a minimum or maximum number of units or usage in the performance of this Contract.

Risk of Loss; Transfer of Title

Risk of loss for conforming supplies, equipment, materials and Deliverables furnished to the State
hereunder shall remain with the Contractor until such supplies, equipment, materials and
Deliverables are received and accepted by the State, following which, title shall pass to the State.

Effect of Contractor Bankruptcy

All rights and licenses granted by the Contractor under this Contract are and shall be deemed to be
rights and licenses to “intellectual property,” and the subject matter of this Contract, including
services, is and shall be deemed to be “embodiments of intellectual property” for purposes of and as
such terms are used and interpreted under § 365(n) of the United States Bankruptcy Code (“Code”)
(11 U.S.C. 8 365(n) (2010)). The State has the right to exercise all rights and elections under the
Code and all other applicable bankruptcy, insolvency and similar laws with respect to this Contract
(including all executory statement of works). Without limiting the generality of the foregoing, if the
Contractor or its estate becomes subject to any bankruptcy or similar proceeding: (2) subject to the
State’s rights of election, all rights and licenses granted to the State under this Contract shall
continue subject to the respective terms and conditions of this Contract; and (b) the State shall be
entitled to a complete duplicate of (or complete access to, as appropriate) all such intellectual
property and embodiments of intellectual property, and the same, if not already in the State’s
possession, shall be promptly delivered to the State, unless the Contractor elects to and does in fact
continue to perform all of its obligations under this Contract.

Miscellaneous

Any provision of this Contract which contemplates performance or observance subsequent to any
termination or expiration of this Contract shall survive termination or expiration of this Contract
and continue in full force and effect.

If any term contained in this Contract is held or finally determined to be invalid, illegal, or
unenforceable in any respect, in whole or in part, such term shall be severed from this Contract, and
the remaining terms contained herein shall continue in full force and effect, and shall in no way be
affected, prejudiced, or disturbed thereby.

The headings of the sections contained in this Contract are for convenience only and shall not be
deemed to control or affect the meaning or construction of any provision of this Contract.
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This Contract may be executed in any number of counterparts, each of which shall be deemed an
original, and all of which together shall constitute one and the same instrument. Signatures provided
by facsimile or other electronic means, e,g, and not by way of limitation, in Adobe .PDF sent by
electronic mail, shall be deemed to be original signatures.

The Contractor’s obligation to pay invoices to subcontractors providing products/services in
connection with this Contract, as well as the audit; confidentiality; document retention; patents,
copyrights & intellectual property; warranty; indemnification obligations; and limitations of
liability under this Contract; and any other obligations specifically identified, shall survive
expiration or termination of the Contract.

Contract Monitor and Procurement Officer

The State representative for this Contract who is primarily responsible for Contract administration
functions, including issuing written direction, invoice approval, monitoring this Contract to ensure
compliance with the terms and conditions of the Contract, monitoring MBE and VSBE compliance,
and achieving completion of the Contract on budget, on time, and within scope. The Contract
Monitor may authorize in writing one or more State representatives to act on behalf of the Contract
Monitor in the performance of the Contract Monitor’s responsibilities. Maryland may change the
Contract Monitor at any time by written notice to the Contractor.

The Procurement Officer has responsibilities as detailed in the Contract, and is the only State
representative who can authorize changes to the Contract. Maryland may change the Procurement
Officer at any time by written notice to the Contractor.

Reserved

Compliance with federal Health Insurance Portability and Accountability Act (HIPAA) and
State Confidentiality Law

HIPAA clauses do not apply to this Contract.
Limited English Proficiency

The Contractor shall provide equal access to public services to individuals with limited English
proficiency in compliance with Md. Code Ann., State Government Article, 88 10-1101 et seq., and
Policy Guidance issued by the Office of Civil Rights, Department of Health and Human Services,
and MDH Policy 02.06.07.

Maryland’s Green Purchasing Reporting Requirements

The State of Maryland reserves the right to request from the Contractor quarterly sales data over the
life of this contract. This information must include details about the recycled content, third-party
sustainability certifications, and other environmental attributes of products and services sold on this
price agreement per the contract specifications.

This information will enable Maryland State agencies to comply with Article §14-405 of the
Annotated Code of Maryland and COMAR 21.13.01.14, effective October 1, 2014, which requires
Maryland state agencies to report to the Department of General Services on their procurement of
environmentally preferable products and services.

To facilitate consistent reporting on targeted contracts, the Contractor will be provided with a
VENDOR GREEN SALES REPORT template by the Maryland Department of General Services.
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