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All electronics contain materials that are hazardous to the environment. The safe management of used electronics is very important. Many states have enacted Provider Responsibility laws to ensure used electronics are kept out of landfills and hazardous materials are recovered and managed responsibly.

Xerox has established a mail-back program for several states and participates in a few state-run programs. Please select your state below to learn about available recycling options.

CON NECT ICUT
Residents that have purchased Xerox® Office Equipment, such as desktop printers and “all in one” devices for use in their homes can recycle their end-of-life equipment free of charge through the State’s electronic waste recycling program. You can drop off your electronics at one of the many locations established by the State.

More information about Connecticut’s electronic waste program is available at Connecticut Department of Energy and Environmental Protection

DIST RICT OF COLUMBIA
Xerox will accept, on a one-to-one basis with the purchase of the same type of covered electronic equipment, covered electronic equipment that is offered for return by a person in the District.

Consumers who have purchased Xerox® Office Equipment, such as desktop printers and “all in one” devices that weigh less than 100 pounds that are not, nor can be, configured as floor devices or point of sale receipt printers, are asked to recycle your electronic waste.

Information on recycling options for all consumers that have purchased Xerox® Office Equipment is available at Xerox Recycling Program powered by SRS - DC

Information about the District’s electronic waste program is available at the District of Columbia Department of Energy & Environment

HAW AII
Information on recycling options for consumers with Xerox® Office Equipment, such as desktop printers, is available at Xerox Recycling Program powered by SRS - HI

Information about Hawaii’s electronic waste program is available at the State of Hawaii Department of Health

ILLINOIS
Information on recycling options for consumers with Xerox® Office Equipment, such as desktop printers or monitors for household use is available at Xerox Recycling Program powered by SRS - IL

Information about Illinois’ electronic waste program is available at the Illinois Environmental Protection Agency

MAINE
Residents that have purchased Xerox® Office Equipment, such as desktop printers and “all in one” devices that has been purchased for use in their homes, along with small businesses or non-profit organizations and K-12 schools, can recycle their end-of-life equipment free of charge through the State’s electronic waste recycling program.

Municipalities ensure that their residents have a collection site or event that will take these "covered electronic devices" for recycling.

More information about Maine’s electronic waste program is available at Maine Department of Environmental Protection

MICHIGA N
Information on recycling options for consumers with Xerox® Office Equipment, such as desktop printers or monitors for household use or small businesses with less than ten
(10) employees is available at Xerox Recycling Program powered by SRS – MI

Information about Michigan’s electronic waste program is available at the Michigan Department of Environment, Great Lakes and Energy

NEW JERSEY
Information on recycling options for a person, small business enterprise, State entity, school district, or local government unit with Xerox® Office Equipment, such as desktop printers purchased through retail channels, is available at Xerox Recycling Program powered by SRS – NJ

Information about New Jersey’s electronic waste program is available at the New Jersey Department of Environmental Protection

NEW YORK
In accordance with NYS regulation, information on recycling options for all household consumers and for-profit entities which have 49 or fewer full time employees, not-for- profit corporations with 74 or fewer full time employees, or any not-for-profit corporations designated under section 501c-3 of the internal revenue code with Xerox® Office Equipment, such as desktop printers not managed through our regular return process, or monitors is available at Xerox Recycling Program powered by SRS – NY
If you have purchased a Xerox® Product and would like to recycle your non- Xerox branded product free of charge, go to Xerox Recycling Program powered by SRS – NY
Some Xerox® Printers have hard drives that may contain personal or other confidential data. Instructions on how to destroy such data before surrendering products for recycling or reuse are available in the Data Protection: Image Overwrite, Encryption and Disk Removal document.

Information about New York’s electronic waste program is available at New York State Department of Environmental Conservation
NORT H C AROLI NA
Information on recycling options for consumers with Xerox® Desktop Printers used for personal or home office use, and not-for-profit organizations with less than 10 employees is available at Xerox Recycling Program powered by SRS – NC

Information about North Carolina’s electronic waste program is available at North Carolina Department of Environmental Quality

OREGON
Residents can take Xerox® Office Equipment, such as desktop printers and “all in one” devices to participating Oregon E-Cycles collection sites for free recycling.

Information about Oregon’s electronic waste program is available at Oregon E-Cycles


SOUT H CAR OLINA
Information on recycling options for consumers with Xerox® Office Equipment, such as desktop printers or monitors for household use or small businesses with less than ten employees is available at Xerox Recycling Program powered by SRS – SC

Information about South Carolina’s electronic waste program is available at South Carolina Department of Health and Environmental Control

UT AH
Information on recycling options for consumers with Xerox® Office Equipment, such as desktop printers or monitors for household use or home businesses is available at Xerox Recycling Program powered by SRS – UT

Information about Utah’s electronic waste program is available at Utah Department of Environmental Quality

VERMONT
Residents can take Xerox® Office Equipment, such as desktop printers and “all in one” devices to participating Vermont E-Cycles collection sites for free recycling.

Information about Vermont’s electronic waste program is available at Vermont E-Cycles

WISCONSIN
Information on recycling options for consumers with Xerox® Office Equipment, such as desktop printers or monitors for household use or use in K-12 schools is available at Xerox Recycling Program powered by SRS - WI

Information about Wisconsin’s electronic waste program is available at Wisconsin Department of Natural Resources
ALL OT HER ST AT ES
If your state is not listed, Xerox encourages you to drop off your office equipment for recycling at your local retailer or other collection sites and events. You can find electronic waste guidance on governmental websites in your state. You can also check with large retail businesses in your area.

QUEST IONS
Contact Xerox Customer Support
· 1-800-ASK-XEROX (1-800-275-9376)
· AskXerox@xerox.com
Information about sustainability initiatives at Xerox is available at Corporate Social Responsibility

Information about consumables and equipment reuse and recycling options is available at Xerox Recycling and Waste Prevention
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