Valmont Structures, also under the brand names Microflect and Pirod, has been providing lattice towers, passive repeaters and monopoles for more than 60 years to the wireless structure market.  We have engineered, manufactured and sold tens of thousands of structures over the years.  
Specifically regarding NASPO, Valmont has been under contract with WSCA (now NASPO) since 2003 for the supply of such structures.  We are familiar with the quarterly reporting requirements for the collection of sales data and payment of corresponding fees, both to the Lead State and to Participating Entities.  We have signed many Participating Addendums and are comfortable fulfilling the reporting obligations these contain.
Our products are engineered-to-order structures so the sales and order cycle typically starts with an exchange of information between the contract customer and ourselves that conveys the particulars required to design an appropriate structure.  This design is then generated into a quotation issued to the customer.  The quotation also provides the phone and e-mail contact information of the PA assigned to the project.  Upon receipt of an order, we communicate with the customer in order to verify requested shipping schedules and locations.  This is performed via telephone calls and/or verified via e-mails.  Once the order has been placed into production, we provide updates to the customer prior to order completion.  These updates are used to confirm original ship dates and locations. We usually work standard business hours (M-F, 8am-5pm PST), but can be made available off hours if the need arises. 
We will have a single point of contact for any and all issues.  This person will be fully aware of the project(s) and in a position to work quickly and patiently with contract customers on such issues. In the event the original single point of contact may be out of office, there are other PA’s who are knowledgeable enough to be able to step in and help.

How customers will be provided support for the following:
· Equipment configuration and system design. 

· We will have a Project Administrator assigned to each project.  It will be their responsibility to provide the necessary guidance to customers regarding proper tower specifications, loading and resulting designs.  The Project Administrator will coordinate this activity with the Engineering department and will include them on conference calls with the customer as needed.

· Technical support services.

· We have a large staff of very seasoned experts in tower design.  Project Administrators have an abundance of experience in our product lines.  We have multiple engineers on staff with a tremendous amount of experience.  These people are available for consultation throughout a project’s cycle.
· Equipment warranty.

· We have a field services team that will work directly with the PA’s/customer and/or the customer’s contractor to address warranty issues that may occur. For equipment like ours, warranty claims are rare.

· Equipment repair after warranty period.
· As our equipment is static, it tends not to suffer failures for very long periods of time.  In the case that a tower needs to be repaired after warranty (structural damage caused by storms, accidents, etc), we can offer analysis of the structure and provide recommendations for how to repair.
