DocuSign Envelope ID: BBSBEG6CE-4C80-4A23-A970-7FE7100474BC

STATE OF UTAH COOPERATIVE CONTRACT AMENDMENT

AMENDMENT #: 1
CONTRACT #:  MA3696
Starting Date: ~ Unchanged
Expiration Date: Unchanged

TO BE ATTACHED AND MADE PART OF the specified contract by and between the State of Utah Division of Purchasing and
USCC Services, LLC (Referred to as CONTRACTOR).

BOTH PARTIES AGREE TO AMEND THE CONTRACT AS FOLLOWS:
Attachment G: Plan Description attachment is replaced with the attached.

Effective Date of Amendment: as of the last signature date below.

All other terms and conditions of the contract, including those previously modified, shall remain in full force and effect.

IN WITNESS WHEREOF, the parties sign and cause this contract to be executed.

CONTRACTOR STATE OF UTAH

DocuSigned by:
DocuSigned by:

lﬂaﬂm?w Swick 11/3/2021 | 8:59 AM C TUMS{oM bl 11/3/2021 | 1:0

Contractors Signature Date Director, State of-Utabebasignoof PUrchasing Date

Kathryn swick Christopher Hughes

Contractor’s Name (Print)

Director of Business Sales Operations& Enablement Director of Purchasing

Title (Print)

For Division of Purchasing Internal Use |
Purchasing Agent Phone # E-mail Address Contract #

Solomon Kingston 801-957-7142 skingston@utah.gov MA3696
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C121-3 Wireless Voice, Data and Accessories

Attachment G Plan Coverage

Carrier

Fill in each column for each plan or feature included. Enter “not applicable” or "N/

Plans used in the Off

NASPO ValueP

Attachment €

d the plan or feature
" for any column that does not apply to a specific plan or feature.

Attachment G - Plan Description

Detals of Plan Details of Add On Features
Voice Data Messaging Equipment
pans Menst” | oiscount | omty. | O tme costper | costper rottes
e Plan o Feature Description sctore | porcmenes ol Descrption of One Time Cost wihs ) |oroderto [costper | mme e e Plan o Feature Rules & Restrictions
Discount et anytime  [weekend |provider | minute |overage - |overage - much overage throtles after Auailabie ol
discount) minutes [ minutes | minutes |overage- [night/ | provider to measurement | aty monthly oversgeunit [costper [data |aysws |aymms costper [costper | subsidized |Equipment atyof units cost per unitof ow much ow Users
included _[included _|included _|anytime | weekend _|provider _|pooled _|forbillng__|included _|usage _|Pooled | measurement? |uni network?? [included _|included _|Pooled | swSover | MM over | bevice description units of overage | overage Currently
Uscellular M2M Paoled Data 200K so7s 10k Sose A /A /A /A /A /A /A /A /A ) 02 N/A Yes ) S100 Ctm /A /A /A /A /A o Approved MM De /A NA A NA A NA
Uscelular M2 Pooled Dta S00KE S100 1% 5030 WA /A N/A /A /A /A /A /A /A e 05 v/A Yes e $100 M /A /A /A /A N/A No Approved M2M De WA Na A Na A Na
Uscelular M2M Pooled Data 1MB s150 0% s13s WA /A /A /A /A /A /A /A /A e 1A Yes e $1.00 1T /A /A /A /A /A No Approved M2M De A Na A Na A Na
Uscelular M2M Pooled Data 2MB 200 0% s180 N /A N/A /A /A /A /A /A /A e 2 na Yes e $1.00 1T /A /A /A /A N/A No Approved M2M De A Na A Na A Na
Uscellular M2M Pooled Data 3MB s275 0% 5248 WA /A /A /A /A /A /A /A /A e 3 A Yes e $1.00 1T /A /A /A /A /A No Approved M2M De A Na A Na A Na
Uscellular M2 Pooled Data SMB $350 0% $315 WA /A /A /A /A /A /A /A /A e B Yes e $1.00 1T /A /A /A /A /A No Approved M2M De A Na A Na A Na
Uscelular M2M Pooled Data 10M8 sa25 0% $383 WA /A N/A /A /A /A /A /A /A e 10 WA Yes e $1.00 1T /A /A /A /A N/A No Approved M2M De WA Na A Na A Na
Uscellular M2M Pooled Data 25MB $550 0% sass WA /A /A /A /A /A /A /A /A e LR Yes e $1.00 1T /A /A /A /A /A No Approved M2M De A Na A Na A Na
Uscelular M2M Pooled Data SOMB $650 0% 585 WA /A N/A /A /A /A /A /A /A e S0 WA Yes e $1.00 1T /A /A /A /A N/A No Approved M2M De A Na A Na A Na
Uscelular M2M Pooled Data 250MB $9.00 0% 810 NA /A /A /A /A /A /A /A /A e 250 WA Yes e $0.05 1T /A /A /A /A /A No Approved M2M De A Na A Na A Na
Uscellular M2V Pooled Data 168 $1200 0% $1080 NA /A N/A N/A N/A N/A /A N/A N/a 8 1A Yes e s005 1TE N/a N/a N/a N/a N/a No Approved M2M De WA Na A NA A NA
1of3n GPS Tracki Fleet Manager $11.00 0%  $1100  $85.00 Thereis no actiation fee and devices are plug in play self nstall /A /A A /A /A A /A /A /A /A /A /A /A A /A /A /A A /A /A /A /A /A /A /A /A /A
1of3 GPS Tracki Fleet Manager & ELD $19.00 0% $1900 N/A /A A /A A /A /A A A /A /A /A /A /A /A A /A /A /A NA A /A A WA A /A A /A A
1of3 PS Trackit ELD 51000 0% $1000 N/A /A A /A A A /A A A /A /A /A /A /A /A A /A /A /A NA A /A A WA A /A A /A A
1of3 GPS Tracki FTA Reporting 51000 0% $1000 N/A /A A /A A /A /A A A /A /A /A /A /A /A A /A /A /A NA A /A A WA A /A A /A A
1of3 GPS Trackit Asset Tracking 51000 0% $1000 N/A /A A /A A A /A A A /A /A /A /A /A /A A /A /A /A NA A /A A WA A /A A /A A
1of3 GPS Trackit Temp. Montoring $5.00 0% $500 N/A /A A /A A A /A A A /A /A /A /A /A /A A /A /A /A NA A /A A WA A /A A /A A
2013 Ready Wireless CalAmp LMU 3030 5000 0% $000  $158.00 OBDILTE device. One-time fe. A /A A A /A A A /A /A /A /A /A /A A /A /A /A NA A /A A WA A /A A /A A
2013 Ready Wireless CalAmp LMU 2630 5000 0% $000  $122.00 Hardwired LTE device. One-time fee. A /A A A A A A /A /A /A /A /A /A A /A /A /A NA A /A A WA A /A A /A A
2013 Ready Wireless CalAmp LMU 2630 5000 0% $000  $132.00 Kit Harcwired LTE device ncludes Power Harness. One-time fee. A A /A /A /A /A /A /A /A A A A A A A A NA A NA NA A A A A A A A
2013 Ready Wireless CalAmp LMU 4230 5000 0% $000  $185.00 Hardwired LTE device with Bluetaoth, One-time fe. A /A A A /A A A /A /A /A /A /A /A A /A /A /A NA A /A A WA A /A A /A A
2063 Ready Wireless CalAmp LMU 4230 5000 0% S0 swroo Kt Mrdwred TEd Harness, Jp ! N NA N NA NA N NA N /A /A /A /A N N N N N N N N N /A N /A N /A N
2063 Ready Wireless CalAmp LMU 3640 s0.00 0% SD0D  $195.00 Hardwired LTE device with Bluetooth, One-time fee N 3 Na Na 3 Na Na na A A A A na Na Na Na na Na Na na Na A Na A Na A Na
20638 Ready Wireless Cal Amp LMU 3640 Kit $0.00 0% SD0D  $263.00 Hardwired LTE devie. Includes Power Harness and JPOD. One-time fee. NA N NA NA N NA NA N /A /A /A /A N NA NA N/ N N N N A /A A /A A /A /A
20638 Ready Wireless OBDII Extender Cable s0.00 0% 5000 $550 Extender cable for OBDII port, One-time fee. NA N NA NA N NA NA N /A /A /A /A N NA NA N/ N N N N A /A A /A A /A A
20638 Ready Wireless Power Harness $0.00 0% 5000 $1600 For harduired devices. One-time fee. NA NA NA NA N NA NA N /A /A /A /A N/ NA NA N/ N N N N A /A A /A A /A /A
20638 Ready Wireless /0D 5000 0% SD0D  $53.00 JPOD Cable. lease specify Medium or Heavy. One-time fee. NA NA NA NA N NA NA N /A /A /A /A N NA NA N/ N N N N A /A A /A A /A /A
20638 Ready Wireless External Antenna s0.00 0% S000  $53.00 Extermal Onetimefee.  NA 3 Na Na nA Na NA na A A A A na Na Na NA Na Na Na Na Na A Na A Na A A
20638 Ready Wireless Extender Cable 5000 0% 5000 $530 Ready Fleet Extender Cable NA N NA NA N NA NA N /A /A /A /A N NA NA N/ N N N N NA /A A /A A /A /A
20638 Ready Wireless ¥ Cable 5000 0% 5000 $1070 Ready Ficet¥ Cable N NA N NA N NA NA N /A /A /A /A N NA NA N/ N N N N A /A A /A A /A A
20638 Ready Wireless CalAmp TTU 2630 s0.00 0% SD0D  $160.00 ReadyFieet- RF2830 LTE US Cellular) - Trailr Tracker NA N NA NA N NA NA N /A /A /A /A N NA NA N/ N NA NA N NA /A NA /A NA /A NA
20134 Ready Wireless CalAmp TTU 2830 with Temp probe 5000 0% 5000 $17000 5:‘:::"::&1"’01? LTE (US Cellular) - Refigerator Trafler Tracker, 1 NA NA NA NA NA NA NA NA NA N/A NA NA NA NA NA NA NA A NA NA NA NA NA NA NA NA NA
2063 Ready Wireless CalAmp TTU 2830 with Starter Inerrupt s0.00 %5000 su000 [eEests FZESOLTE (U5 Caluln - High Volue e Tracker (Sarier Na 3 Na Na 3 Na Na na A A A A na Na Na Na Na Na Na na Na A Na A Na A Na
2063 Ready Wireless Geometri 95 Series s0.00 0% 5000 $B0.00 Fleet Tracking device N N N N N NA N N /A /A /A /A N N NA N/ N N N N NA /A NA /A NA /A NA
20638 Ready Wireless Geometri 96 Series s0.00 0% 5000 $100.00 Fleet Tracking device. Bluetooth enabled N 3 Na Na nA wA ~A nA A A A A NA wa ~A nA ~A wA ~A nA wa A wA A wA A wA
30f38 MiFieet alamp LMU 3030 s0.00 0% 5000 14500 Mifleet - MF3030 LTE (US Cellular) - OBD Plug'n Play N 3 Na ~A nA wa ~A nA A A A A nA wa ~A nA ~A wA ~A nA wa A wA A wA A wA
3013 MiFieet CalAMp LMU 2630 5000 oxsas0 stoo L e el Pover e el A A A A A A /A A A A A NA A A A A A A A A A A A A A A
30f3n Mifleet CalAmp MU 4230 5000 0% 5000  $19000 TE (US Celar) - 3 " N NA NA NA NA NA NA NA /A NA NA NA NA NA NA NA NA Na NA NA Na NA Na NA Na NA NA
Bluetooth External Antenna ncluded
30f38 MiFieet Calamp TTU 2830 s0.00 0% 5000 15500 Mifleet- MF2830 LTE (US Cellular) - raller Tracker N ~A wa wa ~A wa wa ~a A A A A nA wa ~a ~A ~A wa wa ~a wa A wa A wa A wa
30f3n Mifleet CalAmp TTU 2830 with Temp Probe 5000 0% 5000 s160g0 MteetMFSIOLTE(US Cellan) - RergeratorTraller Tracker, 1 Temperature. 5 NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA NA A NA NA NA NA NA NA NA NA NA
3013 MiFieet CalAmp TTU 2830 with Strter nterrupt 5000 0% 5000 $16000 e Value Asset Tracker o) A A A A /A A A /A /A /A /A /A /A A /A /A /A A A /A A /A A /A A /A NA
3013 Mifleet CalAmp LMU 3640 5000 0% 5000 $19000 3 ] A /A A A /A A A /A /A /A /A /A /A A /A /A /A NA A /A A WA A /A A /A A
s [A——— w0 on a0 sesm AT o WA wm WA W W wa o w WA wawa wa W wa wa wa wa wa wa wa wa
30f3n Mifleet Geometri 96 Series 5000 0% 5000 $11000 :L‘[::L:ﬁ“;’:‘:f;f{f‘ With customer applied SM. OBDI11933 fauto- NA NA NA NA NA NA NA NA NA N/A NA NA NA NA NA NA NA A NA NA NA NA NA NA NA NA NA
30f3n Mifleet 8 pin Square Connector 5000 0% 5000 $2500 ::::3“9 Pin Deutsch) Square Cannectar, Y o wa NA NA NA NA NA NA NA /A NA NA NA NA NA NA NA NA Na NaA NA Na NA Na NA NA NA NaA
30f3n Mifleet 8 in "D" Sty Connector 5000 % 5000 $2200 :::;[9 Pin Deutsch) 0" Stle Connector, ¥ harness for use with S series. 31ty NA NA NA NA NA NA NA NA N/A NA NA NA NA NA NA NA A NA NA NA NA NA NA NA NA NA
3013 MiFieet 6 Pin Connector 5000 0% S000  $25.00 11708 (6 Pin Deutsch) Y arness foruse with BX sries. 3 f ength A A A A A WA NA A /A A /A /A /A A /A /A /A A A /A A /A A /A A /A NA
1of3c Crexendo ACD/System Call Reporting Package 52089 0% 52089 N/A /A A /A NA A /A NA A /A /A /A /A /A /A A /A /A /A NA A /A A /A A /A A /A A
Tof3c Crexendo Additionsl Gig of Storage 51040 0% $1040 N/A /A A /A A A /A A A /A /A /A /A /A /A A /A /A /A NA A /A A WA A /A A /A A
1of3c Counterpath Bria Sretto Solo 52090 0% 52090 N/A /A A /A NA A /A A A /A /A /A /A /A /A A /A /A /A NA A /A A WA A /A A /A A
1of3c Crexendo Cal Back In Queve 52089 0% 52089 N/A /A A /A NA A /A NA A /A /A /A /A /A /A A /A /A /A NA A /A A /A A /A A /A A
1of3c Crexendo Call Reporting for ACD 52085 and 0% 52085 N/A /A A /A A A /A A A /A /A /A /A /A /A A /A /A /A NA A /A A WA A /A A /A A
Tof3c Crexendo Collaboration Lite 5105 0% 5105 WA /A A /A A /A /A A A /A /A /A /A /A /A A /A /A /A NA A /A A WA A /A A /A A
Tof3c Crexendo Concurrent Gall Connections $3130 0% $3130 WA /A A /A A A /A A A /A /A /A /A /A /A A /A /A /A NA A /A A WA A /A A /A A
1of3c Crexendo CrexConnexe Web Meeting Applcation 1250 0% $1254 N/A /A A /A NA A /A A A /A /A /A /A /A /A A /A /A /A NA A /A A WA A /A A /A A
1of3c Crexendo Crexendo Per Port DTA or Paging Interface License  $10.40 0% $1040 N/A /A A /A NA A /A NA A /A /A /A /A /A /A A /A /A /A NA A /A A /A A /A A /A A
1of3c Crexendo Crexendo Mobile App - Used With Eistng User Licer 50,00 0% 5000 N/A /A A /A A A /A A A /A /A /A /A /A /A A /A /A /A NA A /A A WA A /A A /A A
Tof3c Crexendo Crexendo Mobile App - Stand-slone User License. $1005 0% $1045 N/A /A A /A A /A /A A A /A /A /A /A /A /A A /A /A /A NA A /A A WA A /A A /A A
Tof3c Crexendo Directory listing 523 0% $523 WA /A A /A A A /A A A /A /A /A /A /A /A A /A /A /A NA A /A A WA A /A A /A A
1of3c Crexendo Extra DIDs 5235 0% 5235 WA /A A /A NA A /A A A /A /A /A /A /A /A A /A /A /A NA A /A A WA A /A A /A A
1of3c Crexendo Auto CallRecord $3130and 0% $3130 WA /A A /A NA A /A NA A /A /A A /A /A /A A /A /A /A NA A /A A /A A /A A /A A
1of3c Crexendo Inbound/Outbound Faxing-Page Count Pkg - 500 Pag.  $10.40 0% $1040 N/A /A A /A A A /A A A /A /A /A /A /A /A A /A /A /A NA A /A A WA A /A A /A A
Tof3c Crexendo 0- 1,500 pages / month; additional fx pages at 05 $20.85 0% $2085 N/A A A /A A /A /A A A /A /A /A /A /A /A A /A /A /A NA A /A A WA A /A A /A A
Tof3c Crexendo 0- 2,000 pages / month; additional fax pages at 05 $31.30 0% $3130 WA A A /A A A /A A A /A /A /A /A /A /A A /A /A /A NA A /A A WA A /A A /A A
1of3c Crexendo 0- 3,000 pages / month; additional fax pages at 05 $4175 0% sa175 N/A /A A /A NA A /A A A /A /A /A /A /A /A A /A /A /A NA A /A A WA A /A A /A A
1of3c Crexendo 0- 5,000 pages / month; additional fax pages at .05 $68.96 0% 86896 N/A A A /A NA A /A NA A /A /A A /A /A /A A /A /A /A NA A /A A /A A /A A /A A
1of3c Crexendo 0- 10,000 pages / month; additional fax pages at S $131.66 0% 513166 N/A /A A /A A A /A A A /A /A /A /A /A /A A /A /A /A NA A /A A WA A /A A /A A
Tof3c Crexendo Office Tools Integration 523 0% $523 WA /A A /A A A /A A A /A /A /A /A /A /A A /A /A /A NA A /A A WA A /A A /A A
1of3c Crexendo Parked DIDs 5103 0% 5103 WA /A A /A A A /A A A /A /A /A /A /A /A A /A /A /A NA A /A A WA A /A A /A A
1of3c Crexendo QuickConnect with SV per user for texting 5105 0% 5105 N/A A A /A NA A /A A A /A /A /A /A /A /A A /A /A /A NA A /A A WA A /A A /A A
1of3c Crexendo SMS Number for Texting 5208 0% 5208 N/A /A A /A NA A /A NA A /A /A A /A /A /A A /A /A /A NA A /A A /A A /A A /A A
1of3c Crexendo Sneak Peak Voicemal Transciption Per User $105 0% 5105 N/A /A A /A A A /A A A /A /A /A /A /A /A A /A /A /A NA A /A A WA A /A A /A A
Tof3c Crexendo Tol Free Lines sa17 0% 5417 N/A /A A /A A A /A A A /A /A /A /A /A /A A /A /A /A NA A /A A WA A /A A /A A
1of3c Crexendo Unlimited Extension Seat License. 52085 0% 52085 N/A /A A /A A A /A A A /A /A /A /A /A /A A /A /A /A NA A /A A WA A /A A /A A
1of3c Crexendo Low Use Extension St Lcense 5995 0% 995 N/A /A A /A NA A /A NA A /A /A /A /A /A /A A /A /A /A NA A /A A /A A /A A /A A
1of3c Crexendo Virtual Extension 418 0% 418 WA /A A /A NA A /A NA A /A /A A /A /A /A A /A /A /A NA A /A A /A A /A A /A A
1of3c Crexendo CX400 Color Display Phone 5000 0% 5000 $18695 N/A A /A NA A /A NA A /A /A A /A /A /A A /A /A /A NA A /A A /A A /A A /A A
Tof3c Crexendo X275 Display Phone 5000 0% 5000 $9395 n/A A /A A A /A A A /A /A /A /A /A /A A /A /A /A NA A /A A WA A /A A /A A
1of3c Crexendo CX275 Wall Mount kit 5000 0% 5000 5945 NA A /A A A /A A A /A /A /A /A /A /A A /A /A /A NA A /A A WA A /A A /A A
1of3c Crexendo CX400 Wall Mount kit 5000 0% 5000 $1895 n/a A /A NA A /A NA A /A /A /A /A /A /A A /A /A /A NA A /A A /A A /A A /A A
1of3c Yealink TS3W Display Phone 5000 0% 5000 $14365 n/A A /A NA A /A NA A /A /A A /A /A /A A /A /A /A NA A /A A /A A /A A /A A
1of3c Yealink T5aW Display Phone 5000 0% 5000 520396 N/A A /A NA A /A NA A /A /A A /A /A /A A /A /A /A NA A /A A /A A /A A /A A
Tof3c Yealink TS7W Display Phone 5000 0% 5000 523375 N/a A /A A A /A A A /A /A /A /A /A /A A /A /A /A NA A /A A WA A /A A /A A
Attachment &
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Attachment 6

Crexendo Touchscreen T48S Color Display Phone:
Crexendo EHS-30 Wireless Headset Adaptor

Vealink CXDO EXP4O DSS Module

Crexendo DTA Adaptor Device - One Port Enabled
Crexendo DTA Adaptor Device - Two Ports Enabled
Crexendo Console Standard

Crexendo Softclient Lite

Crexendo Softclient Micr

Crexendo Activation Fee

Customer-Provided Phone Flash

Crexendo Half Day Professional Services

Crexendo Full Day Professional Services

Panasonic Cordless DECT phone package

Panasonic Additional DECT Standard Handset - Shared
Panasonic Additional DECT Standard Handset - Unique:
Panasonic DECT Repeater Antenna Unit

Vealink CP60 IP Conference Phone

Vealink CPE8O Expansion Microphone.

Polycom IP6000 Soundstation (POE]

Polycom IP6000 Soundstation Power Supply

Polycom IP6000 Soundstation External Mic.

Snom External Paging Unit w/Power Supply

Cyberdata External Paging Unit w/Power Supply
Plantronics C5540 Cordless Headset

Plantronics C5540 Cordless Headset and HL10 Lifter
Plantronics HWS40 Corded Headset w/Quick Disconnect
Vealink YHs32

Vealink EHS-36 Wireless Headset Adaptor
Grandstream 16 Port SIP Gateway

Grandstream 24 Port SIP Gateway

Grandstream 48 Port SIP Gateway

doorms Standard Package

doForms Advanced Package

doorms Premium Package

Team On The Run Saas Full plus My Business per user per mor

Team On The Run S3as, My Business activation, Mandatory fee

Team On The Run 5225, My Business customized workflow ter

READY ASSET PRO <99 sensors
READY ASSET PRO 100999 sensors

READY ASSET PRO 1000-999 sensors

READY ASSET PRO 10000+ sensors

READY ASSET PRO LoRa Gateway

READY ASSET PRO Sensor $50-200 each

Parkiiay Service Activation Fee (one-time expense]

ParkNav Monthly Service License Fee per user (min 80 users)
Parkay Additional Coverage

Skyhawk ConnectAnywhere (Asset) - Monthly fee per vehicle
Skyhawk ConnectAnywhere Professional AVL (Sky-web-pro)
Skyhawk ConnectAnywhere Express AVL (Sky-web-exp)
Skyhawk ConnectAnywhere Uite AVL (Sky-web-lit)

Skyhawk ConnectAnywhere Public Site AVL (Sky-web-pub)
Skyhawk Hos Monthly Monitoring Fees

The Skyhawk Modem

Skyhawk AK11 Advanced Modem

Cypress CTM-200 Modem

Skyhawk AX11 Plug & Play Modem

Skyhawk ALL1 IP rated Modem for Equipment

Skyhawk AS11 Battery Powered Modem for Assets

Skyhawk SmartOneC Satelite Based Tacker

Skyhawk Spreader Integration

Skyhawk Input Monitoring

Parts and Accessories

Skyhawk Driver ID

e

Team On The Run 5235 Fullfeature per user per month fee Mz
Team on the Run Video Add-On, Streaming / Calling, Otional fe
Team on the Run Emergency Call/Message / Lone Worker Opti
LECIQ Pulse Extended Warranty

LECIQ Pulse Billing Integration

5000
5000
5000
5000
5000

5000
5000

5000
5000
5000
5000
5000
5000
5000
5000

5000
5000

5000
5000

5000
5000

5000
5000
5000
5000
5995

pres

$1995
$1000

5000

5000

$500

$500
$500
550000
$5000

5000

8333
5000
3625

$2200

51650

51150
$5.00

$11.00

5000

5000

5000

5000

5000

5000
5000
$6.00
$6.00
5200
5000
5000

10%

10%

10%

10%

10%

5000
5000
5000
5000
5000
5000
5000
5000

5000
5000
5000
5000
5000

5000
5000

5000
5000
5000
5000
5000

5000
5000
5000
5000
5000

5000
5896
$13.45
$17.95
$9.00

5000

5000

$500
5350
5250
5150
550000
$5000

5000

6250
5000
$531

51870

51403
$978
5425
935

5000

5000

5000

5000
5000
$5.40
$5.40
5180
5000
5000

27495
$47.50
s17085
$94.95
$94.95
$569.05
528005
$94.05
Varies

520000

s11000
$11000
511000
511000

NA

NA

57125000

NA
$3,750.00

51150
5100

with 1
Mybusiness process template
Team On The Run My Business

i
process template.
NA

AMonthly Platform Fee of $110 per site per use case

AMonthly Platform Fee of $110 per site per use case

AMonthly Platform Fee of $110 per site per use case

NA

NA

Activation of On-street and Off-street Service for eight (8)cites in Utah as
described in Appendix T

NA

per square mile

NA

NA

The Skykawk modem provides a best-in-class hardware
platform designed for fleet telematics based on
SkyHawk's 10 years of experience serving large

for the rigors of
and built on 4G LTE technology, the device is
upgradable to 5G technology 1 via a snap-in module,

standard application
features, SkyHawk can also rapidly customize behaviour
to meet your exact custom requirements or integrate.
complex, unusual and custom peripherals.

Attisa data
communication via 4G LTE network with 3G. It i ideal for various fleet

N
applications and includes interfaces for OBDI, 11939, and 11708, 3s well as 3 wide.

range of sensor monitoring and output trigger capabilities

The CTM-200 is 2 powerful telematics device capable of 4G LTE data with 36
back 3

ckup. )
backup. This modem features highspeed wifi, blueooth,
AXLLis 3 4G LTE Cat.1/Cat.M1 GPS tracking unit with OBDIl Interface and plug-n-
111939 and 1 driving
AX11 is an deal solution
both passenger vehicles and heavy-duty trucks.

ALL1 4G LTE/ 36 1P rated tracking device s suitable for monitoring various types
of mobile assets. It can be easily and covertly nstalled with a 3-wire connection

AS11 supports 4G LTE Cat.1/Cat M1 and is equipped with a rechargeable battery
making it an with , ASLLis
designed to operate under extreme environments against water and dust. It is

f

by connecting to a wide range of accessories

integration, for a
predetermined period of time.

preader models for
reporting, The numbers you see in our Specialized reports wil match what you
see on the controllers themselves

d
Proximity, Hyraulic Pressure, Alr Over Hydraulic and Electric over Hydraulic
Sensors, as well as elextrical tie in.

our mplete

this includes integration cables, antennas, Sensors, Driver ID Fob, Tamper proof

iButton® and d
Iogging. I addition to thwarting unauthorized vehicle use, approved card swipes
can be reported to help provide a detailed history of the vehicle's use.
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One Time Fee

One Time Fee
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NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA
NA

NA
NA

NA
NA

NA
NA

NA
NA

NA
NA

NA
NA

NA
NA

NA
NA

NA
NA

NA
NA

NA
NA

NA

NA
NA

NA

NA

NA
NA
NA
NA
NA
NA
NA
NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA
NA
NA
NA
NA
NA
NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA
NA
NA
NA
NA
NA
NA

NA

NA

NA

NA

NA

NA

NA

NA

NA

NA
NA
NA
NA
NA
NA
NA

NA

NA

NA

Page 20f 3



DocuSign Envelope ID: BBSBEG6CE-4C80-4A23-A970-7FE7100474BC

20f31
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LTof3k
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LTof 3k
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LofsL
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LTof3L
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20f3n
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20f30
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Lof3p
Lof3p
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Attachment 6

LECIQ Pulse Software MRC
LECIQ Web SCADA / MRC

READY ASSET PRO <99 sensors

READY ASSET PRO 100999 sensors

READY ASSET PRO 1000-9999 sensors

READY ASSET PRO 10000+ sensors

READY ASSET PRO LoRa Gateway

READY ASSET PRO Sensor $50-200 each

READY ASSET PRO <99 sensors

READY ASSET PRO 100999 sensors

READY ASSET PRO 1000-999 sensors

READY ASSET PRO 10000+ sensors

READY ASSET PRO LoRa Gateway

READY ASSET PRO Sensor $50-200 each

Team On The Run $3as, Full feature per user per month fee, M
CyberReef Private network plus

CyberReef Secure bandwidth manage private VPN and bandwic
CyberReef Education CIPA filtering Private network VP
Private Tunneled Virtual Private Network

LECIQ Pulse Extended Warranty

LECiQ pulse Billing Integration

LECIQ Pulse Software MRC

LECIQ Pulse Extended Warranty

LECiQ pulse Billing Integration

LECIQ Pulse Software MRC

Skyhawk Connectanywhere (Asset) - Monthly fee per vehicle
Skyhawk Connectanywhere Professional AVL (Sky-web-pro]
Skyhawk ConnectAnywhere Express AVL (Sky-web-exp)
Skyhawk Connectanywhere Lite AVL (Sky-web-it)

Skyhawk Connectanywhere Public ite AVL (sky-web-pub)
Skyhawk Hos Monthly Monitoring Fees

The Skyhawk Modem

Skyhawk AK11 Advanced Modem

Cypress CT-200 Modem

Skyhawk AX11 Plug & Play Modem

Skyhawk ALL1 1P rated Modem for Equipment

Skyhawk AS11 Battery Powered Modem for Assets

Skyhawk SmartOneC Satelite Based Tacker

Skyhawk Spreader Integration

Skyhawk Input Monitoring

Parts and Accessories

Skyhawk Driver ID

READY ASSET PRO <99 sensors
READY ASSET PRO 100999 sensors

READY ASSET PRO 1000-999 sensors

READY ASSET PRO 10000+ sensors

READY ASSET PRO LoRa Gateway

READY ASSET PRO Sensor $50-200 each

KIDS CyberReef Private network plus

KIDS CyberReef Secure bandwidth manage private VPN and bat
KIDS CyberReef Education CIPA filtering Private network VP

065
$1200

$500
$500

550000
$5000

5000

5000

5000

$500
$500
$500

550000
$5000

$5.00
$500

10%

10%

10%

10%

10%

10%

5059
$1080

5350
5250
5150

550000

$5000
$500
5350
5250
5150
550000
$5000
$5.40
5450
5450
5450
5000
5000
5000
5059
5000
5000
5059
$531
$1870
$1403
5978
5425
5935

5000

5000

$500
5350
5250
5150
550000
$5000
5450
5450
5450

AMonthly Platform Fee of $110 per site per use case
AMonthly Platform Fee of $110 per site per use case
AMonthly Platform Fee of $110 per site per use case

AMonthly Platform Fee of $110 per site per use case
AMonthly Platform Fee of $110 per site per use case
AMonthly Platform Fee of $110 per site per use case
NA
NA

One Time Fee
One Time Fee
NA
One Time Fee
One Time Fee
NA
NA

The Skyawk modem provides a best-in-class hardware
platform designed for fleet telematics based on
SkyHawk's 10 years of experience serving large

e

and built on 4G LTE technology, the device is

upgradable to 56 technology 1 via a snap-in module,
long term.With

standard application
features, SkyHawk can also rapidly customize behaviour
to meet your exact custom requirements or integrate.
complex, unusual and custom peripherals.

ommunication via 4G LTE network with 36, It i ideal for various fleet
applications and includes interfaces for OBDI, 1939, and 1

range of sensor monitoring and output tigger capabilities

The CTM-200 is 2 powerful telematics device capable of 4G LTE data with 3G
backup. 141939 and 11708,

backup. This modem features highspeed wifi, blucooth,

AXLLi5 3 4G LTE Cat1/Cat.M1 GPS tracking unit with OBDIl Interface and plug-n-
1 driving

behavior (11is an ideal solution
both passenger vehicles and heavy-duty trucks.

ALLL4GLTE/ 36 P pe:
of mobile assets. It can be easily and covertly nstalled with a 3-wire connection
and flexil

ASL1 supports 4G LTE Cat.1/Cat M1 and is equipped with a rechargeable battery
making it an with 11is
designed to operate under extreme environments against water and dust. It is

of

by connecting to a wide range of accessories.

t 3
cell F

integration,
predetermined period of time

Skyhawk integ: P for
reporting. The numbers you see in our Specialized reports wil match what you
see on the controllers themselves

Skyhawk monitors and provides accurate reporting of input status using
Proximity, Hyraulic Pressure, Air Over Hydraulic and Electric over Hydraulic
Sensors, as well as elextrcal tie n.

complete
this includes integration cables, antennas, Sensors, Driver ID Fobs, Tamper proof
cases,

toa

i d
logging. I addition to thwarting unauthorized vehicle use, approved card swipes
can be reported to help provide a detailed history of the vehicle's use.

NA

AMonthly Platform Fee of $110 per site per use case

AMonthly Platform Fee of $110 per site per use case

AMonthly Platform Fee of $110 per site per use case
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N
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BUSINESS CUSTOMER SERVICE AGREEMENT

THIS BUSINESS CUSTOMER SERVICE AGREEMENT including all
Exhibits attached hereto (this “Agreement”), dated , 20___ (the “Effective
Date”), is by and between USCC Services, LLC on behalf of its operating licensed
affiliate doing business as U.S. Cellular in the Home Market (“USCC”), and
on behalf of its employees and permitted subsidiaries and affiliates

(“Customer”).

WHEREAS, Customer desires to purchase wireless telecommunication services
and equipment from USCC; and

WHEREAS, USCC is willing to provide Customer with wireless
telecommunication services and equipment in accordance with the provisions and
conditions set forth herein.

NOW, THEREFORE, the parties agree as follows:

1. DEFINITIONS.

(@) “Equipment” means wireless telephone, data, and other similar
devices and ancillary devices or accessories purchased by Customer from
USCC, otherwise provided to Customer by USCC for use in connection
with Service, or approved in writing by USCC for use in connection with
Service(s).

(b)  “Home Market” means the market in which the USCC switch, to
which your account is assigned at the time your service is established, is
located.

(©) “Service(s)” means each and every wireless service (including,
without limitation, telecommunication, voice, and data services) and
Business Solutions Services that USCC provides directly or indirectly to
Customer.

2. PROVISION OF SERVICE.

(@) USCC shall provide and Customer shall purchase Service and
Equipment pursuant to the terms and conditions set forth in this
Agreement. This Agreement shall govern and control the provision of
Service and any purchase of Equipment or other transaction.

(b)  Service is available to Equipment only when such Equipment is
within the operating range of Service as set forth in USCC’s standard
coverage maps. The standard coverage maps are attached hereto as
Exhibit A. Such maps may be updated periodically by USCC. For greater
coverage detail and for the most up to date coverage maps, Customer may

BCSA 6/2017 9.
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refer to uscellular.com/coverage. Service is furnished for Customer’s use
only. Customer may not resell Service to third parties.

(c) At least 50% of Customer’s monthly voice usage on each line of
Service must be used in USCC's licensed markets. No more than 400 MB
of Customer’s data usage in any month on each line of Service may be
used in USCC’s non-licensed markets.

(d) USCC may impose usage or service limits, suspend service or
block certain categories of transmissions in its sole discretion to protect its
customers or its business. Customer may not use the service for any
unlawful, improper, harassing or abusive purpose or in such a way that
interferes with USCC’s network, business operations, employees or
customers.

(e) Business Solutions Services. Business Solutions Services is a
subset of Services. Business Solutions Services consists of Internet of
Things (“1oT”) and Value Added Services (“VAS”). loT and VAS are
Services where data is transmitted over USCC’s network between or
among devices (including wireless devices, modems, computer servers, or
other machines) and between devices and application servers in the cloud
with limited to no manual administration, supervision, or intervention and
which may or may not require additional Equipment. If Customer utilizes
any Business Solutions Services, the requirements for use of such Services
including data rates, equipment, and service-specific terms and conditions,
shall be set forth in Exhibit B. Business Solutions Services are also
governed by any applicable third party terms and conditions. Business
Solution Services may require third party equipment, third party services
such as software-as-a-service (“SAAS”), and/or the acceptance by
Customer of third party end-user license agreements. USCC makes no
warranties, representations, or other statements regarding such third party
equipment, agreements, or services and Customer agrees that it may only
use such third party equipment or services that are approved by USCC for
use on its network. USCC may prohibit standard wireless devices and
equipment from being activated on 10T lines.

U] Wireless Priority Service. USCC is under contract with CSRA
Inc. (“CSRA”), the Federal Government’s Priority Telecommunications
Services contractor, to provide call data for a user’s Wireless Priority
Service (“WPS”) calls and Government Emergency Telecommunications
Service (“GETS”) calls to CSRA and the Department of Homeland
Security Office of Emergency Communications for the purpose of
evaluating service performance and protecting against fraudulent or
unlawful use. If and when Customer uses WPS or GETS, Customer
consents to USCC providing Customer’s call data for WPS or GETS calls,
as applicable, to these parties and for this purpose.
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(9) Services offered by USCC may be subject to specific terms and
conditions. Those additional terms and conditions are included in the
applicable brochure or material for that specific Service and are
incorporated herein and made a part of this Agreement.

EQUIPMENT.

(@) USCC will sell Equipment to Customer at the prices set forth in
Exhibit B or Exhibit E for each new line of Service activated by Customer
and each Eligible Upgrade. An “Eligible Upgrade” means Customer’s
first upgrade of wireless handset Equipment for a line of Service after
completing 24 months of Service on such line. Except for Eligible
Upgrades and new activations, all other purchases or upgrades of wireless
handset Equipment shall be at full retail price.

(b) Certain Equipment may be purchased utilizing installment plan
pricing. Equipment eligible for installment plan pricing and the applicable
pricing is set forth in Exhibit E. Customer will be required to execute a
separate Retail Installment Contract for Equipment purchases made with
installment plan pricing.

(©) At Customer’s option, Customer may change the Service plan for
any of its then-existing Equipment to any other Service plan set forth on
Exhibit B or Exhibit D, provided that such Equipment is compatible with
the chosen Service plan.

(d)  For Business Solutions Services, Customer may only utilize
Equipment sold by or otherwise provided by USCC, or in the case of
Equipment that is obtained directly from a third party, only Equipment
that is approved by USCC for use on its network. USCC reserves the
right to revoke any previous approval for Equipment and to refuse to
provide Service(s) for any customer-owned Equipment at any time and for
any reason in its sole discretion.

CUSTOMER SUPPORT.

USCC will provide Customer with customer support as set forth in
Exhibit C.

RATES AND CHARGES.

(@) Customer shall pay for Service and Equipment at the rates set forth
in this Agreement. Customer shall also pay applicable additional fees and
charges including, without limitation, regulatory cost recovery charges
(e.g., Universal Service Fund, Enhanced 911, and Wireless Number
Portability), surcharges, and taxes. Customer acknowledges that such
additional fees and charges are subject to change without prior notice.
USCC will measure and bill voice Service usage in one-minute

-4-
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increments, and each partial minute of usage will be rounded up and billed
as a full minute. USCC may bill Customer for calls that are not completed
but ring longer than 59 seconds. For completed calls, Customer will be
billed from the time Customer pushes the “send” button until the call is
terminated.

(b)  The business address (not the billing address if different) will be
deemed to be the primary place of use of Service for all Equipment for the
purposes of calculating certain taxes, surcharges and fees. Customer
agrees to inform USCC of any changes to the business address. That
business address must always be within USCC’s licensed markets.

(© If Customer desires to purchase any Services and/or Equipment
offered by USCC for which rates and charges are not set forth in this
Agreement then upon request from Customer, USCC may provide to
Customer a written offer setting forth the applicable rates and charges
therefor. If Customer accepts the rates and charges, USCC shall provide
the Services and/or Equipment and the provision of such shall be
controlled by the terms of this Agreement.

BILLING AND PAYMENT.

(@) USCC shall bill Customer on a monthly basis for all amounts due
hereunder. Billing for some calls made/received by Customer outside of
Customer’s Home Market may occur after the close of the regular billing
cycle. Typically this occurs when Customer makes/receives calls late in
the billing cycle outside of the Home Market such as when Customer is
roaming on another carrier’s network or is making/receiving calls on a
USCC network other than the Home Market. When this occurs, the
minutes used, and associated charges, will be applied against Customers
monthly calling plan in the month that the usage appears on the bill rather
than the month the calls actually occurred.

(b) USCC may charge a late fee of 18% per annum for any amount not
paid when due. Except where prohibited by law, USCC may charge a
processing fee of up to $5.00 on any credit balance due upon termination
of Service for any reason. Customer agrees that it may be charged a
collection fee if the account is referred to a third party agency for
collection. The collection fee will be assessed up to the maximum amount
permitted by applicable law. Customer agrees to reimburse USCC for all
costs (including, without limitation, reasonable attorneys’ fees, collection
fees and similar expenses) incurred by USCC in connection with the
collection of amounts due from Customer hereunder.
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COVERAGE.

Customer acknowledges that Service may be interrupted or unavailable
due to atmospheric or topographical conditions, governmental regulations
or orders, or system capacity limitations. Representations of coverage by
USCC or its agents are not guarantees. Customer also acknowledges that
Business Solutions Services may be interrupted or unavailable due to the
failure of third party suppliers or the termination of one of more third
party supplier relationships.

TERM AND TERMINATION.

(@) Term. Unless terminated earlier as provided herein, the initial
term of this Agreement shall commence as of the Effective Date and shall
expire two years thereafter (the “Initial Term”). The term of this
Agreement shall renew thereafter for successive thirty-day terms (each a
“Renewal Term”) unless either party notifies the other party in writing of
its intent not to renew this Agreement, and such notice is provided at least
thirty days prior to the expiration of the Initial Term or the then-current
Renewal Term, as the case may be. The Initial Term and any subsequent
Renewal Terms shall collectively be known as the “Term”.

(b) Termination. Either party (the ‘“Non-defaulting Party”) may
terminate this Agreement if the other party (the “Defaulting Party”): (i) is
or becomes insolvent; (i) makes an assignment for the benefit of creditors,
or a receiver is appointed to take charge of all or any part of the Defaulting
Party’s assets or business; (iii) is the subject of a bankruptcy, whether
voluntary or involuntary; or (iv) materially breaches any of its obligations
under this Agreement, and such breach is not cured within ten days after
the Non-defaulting Party notifies the Defaulting Party in writing of such
breach. Additionally, USCC may terminate this Agreement at any time if
it ceases to provide Service in Customer’s Home Market. Monthly
recurring charges for Services shall be prorated to coincide with the
termination date and depending on the type of Service and usage incurred
during the month of termination, such a proration may result in Customer
incurring overage charges.

(© Early Termination Fees. If this Agreement is terminated for any
reason during the Term other than for a breach by USCC or due to USCC
ceasing to provide Service in Customer’s Home Market, Customer may be
assessed an early termination fee ("ETF"). Customer’s request to port any
number will be considered notice to USCC to terminate Service
immediately. The ETF shall be $150.00 per line for basic phones,
modems, hotspot devices and $350.00 per line for smartphones, tablets,
and Equipment utilized on Business Solutions Services lines. Regardless
of the start and end date of the Term of this Agreement, the ETF will be
prorated over twenty-four months starting from the date of initial
activation of the Equipment in accordance with the following: an ETF of
$350.00 for a 24 month term will be reduced by $8.33 for each of months

-6-
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1 - 23, $8.41 for month 23, and further reduced to $0 after the last day of
month 24 ($150.00 remaining ETF applies during month 24); an ETF of
$150.00 for a 24 month term will be reduced by $3.13 for each of months
1 - 23 and further reduced to $0 at the conclusion of month 24 ($75.00
remaining ETF applies during month 24). ETF’s of any different amount
or for a different term length will be specifically set forth in Exhibit E.
Notwithstanding the aforementioned, ETF’s shall only apply to lines of
Service in which the Customer has purchased subsidized Equipment.
ETF’s shall not apply to any line on Service in which the Equipment was
purchased pursuant to a Retail Installment Contract. Exhibit B may state
additional requirements for ETF’s associated with Equipment on Business
Solution Services lines.

(d)  Consequences of Termination. Upon termination or expiration
of this Agreement: (i) Customer shall pay all amounts due hereunder to
USCC; (ii) USCC shall cease to provide Service hereunder; and
(iii) Sections 7 and 9 through 19, as well as any other provision that
should naturally extend beyond the termination or expiration of this
Agreement, shall survive such expiration or termination of this Agreement
for any reason.

AUTHORIZED USERS.

Customer may appoint one or more persons to manage Customer’s
account (“Authorized Users”). These Authorized Users will be able to
access and make changes to Customer’s account, including but not limited
to; view information about the account, add and/or terminate lines of
Service, purchase equipment, extend and/or renew the contract term, make
payments on the account, etc. Customer is responsible for any account
changes made by the Authorized Users.

THEFT.

If any Equipment is lost, stolen or otherwise absent from Customer’s
possession and control, Customer is responsible for all charges until
Customer reports the loss, theft, or other occurrence to USCC. USCC
may require Customer to provide USCC with a police report or sworn
statement verifying the loss or theft before waiving any charges. No such
report shall be deemed to be a notice of termination of this Agreement.

ARBITRATION.

ANY CONTROVERSY OR CLAIM ARISING OUT OF OR RELATING
TO THIS AGREEMENT SHALL BE RESOLVED BY BINDING
ARBITRATION AT THE REQUEST OF EITHER PARTY PURSUANT
TO THE WIRELESS INDUSTRY ARBITRATION RULES AS
MODIFIED BY THIS AGREEMENT AND AS ADMINISTERED BY
THE AMERICAN ARBITRATION ASSOCIATION (“AAA”). THE
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AMERICAN ARBITRATION ASSOCIATION SHALL ADMINISTER
THE ARBITRATION AND JUDGMENT ON THE AWARD
RENDERED BY THE ARBITRATOR MAY BE ENTERED IN ANY
COURT HAVING JURISDICTION. BOTH PARTIES
ACKNOWLEDGE THAT THIS AGREEMENT IS A TRANSACTION
INVOLVING INTERSTATE COMMERCE, AND IS THEREFORE
GOVERNED BY THE FEDERAL ARBITRATION ACT. BY
AGREEING TO ARBITRATION, BOTH PARTIES ARE WAIVING
THEIR RIGHT TO LITIGATE IN COURT INCLUDING ANY RIGHT
TO A JURY TRIAL. UNLESS USCC AND CUSTOMER OTHERWISE
MUTUALLY AGREE, ALL HEARINGS UNDER SUCH
ARBITRATION SHALL TAKE PLACE IN THE COUNTY OF YOUR
BILLING ADDRESS. AT YOUR OPTION, YOU MAY BRING AN
ACTION AGAINST US IN SMALL CLAIMS COURT,
NOTWITHSTANDING THIS AGREEMENT. THE PARTIES AGREE
THAT ALL CLAIMS, WHETHER IN ARBITRATION OR IN SMALL
CLAIMS COURT, SHALL BE TREATED INDIVIDUALLY AND
THERE SHALL BE NO CONSOLIDATION OF CLAIMS, CLASS
ACTIONS, REPRESENTATIVE ACTIONS OR PRIVATE ATTORNEY
GENERAL ACTIONS. THIS PROVISION REQUIRING INDIVIDUAL
TREATMENT OF ALL CLAIMS IS NOT SEVERABLE AND SHOULD
THIS PROVISION BE DEEMED UNENFORCEABLE AT ANY TIME
BY ANY ARBITRATOR OR BY ANY COURT OF COMPETENT
JURISDICTION, THIS ARBITRATION CLAUSE SHALL BE NULL
AND VOID IN ITS ENTIRETY. THIS ARBITRATION PROVISION
SURVIVES THE TERMINATION OF THIS AGREEMENT. FOR
ADDITIONAL INFORMATION ON COMMENCING ARBITRATION
AND HOW THE ARBITRATION PROCESS WORKS, YOU MAY
CALL THE AMERICAN ARBITRATION ASSOCIATION AT 800-778-
7879 OR VISIT THEIR WEBSITE AT WWW.ADR.ORG.

CERTIFICATE OF AUTHORITY.

If Customer is a person, firm, or organization other than the individual
user of the Service, the individual agreeing to this Agreement on behalf of
such Customer hereby certifies having authority to agree on behalf of
Customer.

LIMITS OF LIABILITY.

USCC’S LIABILITY REGARDING CUSTOMER’S USE OF THE
SERVICES OR RELATED EQUIPMENT, OR THE FAILURE OF OR
INABILITY TO USE THE SERVICE OR EQUIPMENT, IS LIMITED
TO THE CHARGES CUSTOMER INCURS FOR THE APPLICABLE
SERVICE OR EQUIPMENT DURING THE AFFECTED PERIOD.
THIS MEANS USCC IS NOT LIABLE FOR ANY INCIDENTAL,
INDIRECT OR CONSEQUENTIAL DAMAGES (INCLUDING,
WITHOUT LIMITATION, LOST PROFITS OR LOST BUSINESS


http://www.adr.org/
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OPPORTUNITIES), PUNITIVE OR EXEMPLARY DAMAGES, OR
ATTORNEYS’ FEES.

DISCLAIMER OF WARRANTIES.

USCC MAKES NO WARRANTY REGARDING THE SERVICES,
EQUIPMENT OR SOFTWARE AND DISCLAIMS ANY IMPLIED
WARRANTY, INCLUDING ANY WARRANTIES OF
MERCHANTABILITY, INFRINGEMENT OR FITNESS FOR A
PARTICULAR PURPOSE. USCC IS NOT RESPONSIBLE FOR
CIRCUMSTANCES BEYOND ITS CONTROL, INCLUDING
WITHOUT LIMITATION, ACTS OR OMISSIONS OF OTHERS,
ATMOSPHERIC CONDITIONS, OR ACTS OF GOD. USCC DOES
NOT MANUFACTURE EQUIPMENT OR SOFTWARE, AND
CUSTOMER’S ONLY WARRANTIES AND REPRESENTATIONS
WITH RESPECT TO EQUIPMENT OR SOFTWARE ARE THOSE
PROVIDED BY THE MANUFACTURER (WITH RESPECT TO
WHICH USCC HAS NO LIABILITY WHATSOEVER). USCC SHALL
HAVE NO LIABILITY TO CUSTOMER OR ANY END USER FOR
THE ACCURACY, TIMELINESS OR CONTINUED AVAILABILITY
OF ANY SERVICE. USCC SHALL HAVE NO LIABILITY TO
CUSTOMER OR ANY END USER FOR ANY INTELLECTUAL
PROPERTY INFRINGEMENT OR MISAPPROPRIATION WITH
RESPECT TO ANY ELEMENT OF THE SERVICE PROVIDED BY
ANY THIRD PARTY THROUGH OR IN CONJUNCTION WITH
USCC. IN ADDITION, WITHOUT LIMITING THE GENERALITY OF
THE FOREGOING, USCC SPECIFICALLY DISCLAIMS THE
SUITABILITY OF THE SERVICE FOR USE IN MISSION CRITICAL
APPLICATIONS OR IN HAZARDOUS ENVIRONMENTS
REQUIRING FAIL SAFE CONTROLS, INCLUDING WITHOUT
LIMITATION, OPERATION OF NUCLEAR FACILITIES, AIRCRAFT
NAVIGATION OR COMMUNICATION SYSTEMS, AIR TRAFFIC
CONTROL AND LIFE SUPPORT OR WEAPONS SYSTEMS.

ASSIGNMENT.

Neither party shall have the right to assign or transfer its rights or
obligations pursuant to this Agreement without the prior written consent
of the other party. Notwithstanding the foregoing, either party may
assign or transfer this Agreement to a successor as a result of a merger,
consolidation, acquisition, reorganization or sale of all or substantially
all of such party’s assets without the prior consent of the other party. No
such assignment or transfer shall have the effect of increasing the
obligations of either party under this Agreement. The terms and
conditions of this Agreement will inure to the benefit of, and shall be
binding upon, each party’s successors and permitted assigns.
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ENTIRE AGREEMENT AND AMENDMENT.

This Agreement is the entire agreement between Customer and USCC.
This Agreement supersedes any inconsistent or additional promises made
to Customer by any employee or agent of USCC, including but not limited
to any customer service agreement between USCC and any affiliate or
subsidiary of Customer. In the event of a conflict or inconsistency
between the terms of this Agreement and any other referenced agreement
or terms and conditions, the terms of this Agreement shall govern and
control. Except as otherwise provided herein, this Agreement may not be
modified or amended or any rights of a party to it waived except in a
writing signed by duly authorized representatives of the parties hereto.

GOVERNING LAW.

This Agreement shall be governed by, construed and enforced in
accordance with the laws of the State of Illinois. In the event of any
conflict between this Agreement and the applicable laws or tariffs of any
local, state or federal body, such laws or tariffs shall control to the extent
applicable. All Exhibits to this Agreement are hereby incorporated into
and made a part of this Agreement.

NO WAIVER; SEVERABILITY.

USCC’s failure to enforce any right or remedy available under this
Agreement is not a waiver. If any part of this Agreement is held invalid or
unenforceable, the remainder of this Agreement will remain in force.

NOTICE.

All notices, requests, demands and other communications hereunder shall
be in writing and shall be deemed given when either personally served or
after 3 business day if mailed by certified, registered mail, return receipt
requested, or after 1 business day if delivered by a reputable overnight
delivery service, or by facsimile transmission to:

USCC: Customer:
Attn: Attn:

With a copy to:

USCC Services, LLC

Attn: Legal and Regulatory Affairs
8410 West Bryn Mawr

Chicago, IL 60631

FAX #: (773) 864-3133

and to:

-10 -
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Stephen P. Fitzell, Esq.
Sidley Austin LLP
One S. Dearborn Street
Chicago, IL 60603
FAX #: (312) 853-7036

If either party changes its address during the Term, it shall so advise the
other party in writing, and all notices thereafter required to be given shall
be sent to such new address.

COMPLIANCE WITH LAW.

Each party shall comply with all applicable laws, rules and regulations in
its performance hereunder.

PUBLICITY AND ADVERTISING.

Neither party shall, without the prior written consent of the other party: (i)
use any name, trade name, trademark, service mark or symbol of the other
party in advertising, publicity or otherwise, or (ii) represent, directly or
indirectly, that any Service or Equipment provided by such party has been
approved or endorsed by the other.

IN BUILDING REPEATER SYSTEMS.

Customer acknowledges that, pursuant to Section 22.383 of the FCC’s
Rules (47 C.F.R. Section 22.383), only FCC licensees are authorized to
install and operate any “in building radiation systems” or “in building
repeater systems” as defined in Section 22.99 of the FCC’s Rules (47
C.F.R. Section 22.99) and that the installation and operation of any such
system can take place only with USCC’s consent and under its supervision
and control. During the term of this Agreement, Customer shall not install
on its premises any such system without USCC’s prior written consent.

AFFILIATES AND SUBSIDIARIES.

Upon request by Customer and subject to USCC’s written approval, which
may be withheld in its sole discretion, Customer’s affiliates and
subsidiaries may purchase Service or Equipment from USCC pursuant to
the terms and conditions of this Agreement. Customer shall guarantee the
performance of its approved affiliates and subsidiaries obligations under
this Agreement.

CREDIT INFORMATION.

Customer authorizes business references or consumer and credit agencies
to furnish USCC with credit records, ratings, and history.

PRIVACY/ACCEPTABLE USE/COPYRIGHT

-11 -
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USCC may collect, process and share personal information about
Customer or Customer’s account consistent with USCC’s privacy policy,
available at www.uscellular.com, without further specific notice to
Customer. Customer can also view USCC's acceptable use and copyright
policies at www.uscellular.com. Customer authorizes and consents to
allow USCC and/or its third party collection agencies to contact Customer
regarding Customer’s account status. Such contact may be made by live
persons or pre-recorded messages to any mailing address, telephone
number, wireless telephone number, e-mail address or any other electronic
address that Customer provides. Customer agrees that such contact may be
made by an automatic telephone dialing system, automatic e-mailing
system or any other automatic electronic messaging system.

* * * * *

-12 -
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IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed
by their duly authorized representatives.

USCC SERVICES, LLC [ ]
By: By:

Name: Name:

Title: Title:

Date Date

SIGNATURE PAGE
TO
BUSINESS CUSTOMER SERVICE AGREEMENT
BY AND BETWEEN
USCC SERVICES, LLC
AND

BCSA 6/2017 -13-



DocuSign Envelope ID: BBSBEG6CE-4C80-4A23-A970-7FE7100474BC

EXHIBIT A
CURRENT COVERAGE MAP

National Voice Coverage National Data Coverage

National Voice Coverage National Data Coverage
National Coverage Area 4G LTE™ Coverage*
O ]
[INo Coverage [ 4G LTE Partner Coverage*
[X 36 Data Coverage
Standard Partner Coverage
D No Coverage

Maps desict an approximation of coverage. Avasal coverage may vary. For the most up-to-date ooverage, visit s 2 uscellalar.com/maps. 4G LTE is not availatle in al areas.
See uscellolar.com/46 for complete coverage dtails. 46 LTE senice may be provided theough King Strest Wireless. 2 partrer of U.S. Celular. LTE s a trademark of ETSU * Compatible device required

Tems and conditions apply. See Associate for details or visi usoelfular.com.

U.S. Cellular: Market Coverage

[O] US.Cellular* licensed markets
[] US. Cellular nonlicensed markets
Map depicts an appreximaion of coverage area. Actual covesage may vary. [J No coverage

BCSA 6/2017 -14 -



DocuSign Envelope ID: BBSBEG6CE-4C80-4A23-A970-7FE7100474BC

EXHIBIT B

Business Solutions Services

loT Rate Plans

. Data
loT Subscriber Plan Name MRC* Overage Charges
Allowance

*monthly recurring charge
Business Solutions Equipment purchased from USCC
Equipment Price with 2yr.

Describti
[t li RS R Retail Price Service Agreement

IP Addressing

BO ID Billing Offer (BO) Name Charge Frequency

Value Added Services

MRC per Total MRC

VAS Name/or Description # of Licenses R
License

If Customer chooses to pay for any Business Solutions Service(s) via carrier billing,
Customer agrees that USCC may include the applicable monthly charge on Customer’s
bill for the Business Solutions Services and that Customer shall pay those charges when
due. USCC may include a one-time implementation charge and equipment charge on
Customer’s bill when applicable. Customer may be responsible to pay the third-party
Business Solutions Services provider directly for any remaining charges for the Business
Solutions Services upon expiration or termination of this Agreement.

BCSA 6/2017 -15-
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EXHIBIT C
CUSTOMER SUPPORT

We support our business customers with specialized teams that include some of our most
experienced associates.

Account Team Contact Information:

Dedicated Local BASE (for USCC Business Direct use):

USCC provides a Business Account Sales Executive (BASE) to business and
government accounts for personal and local sales/service representation. These
representatives work closely with customers to understand their business needs and offer
solutions specifically suited to those needs. The Business Account Sales Executive is
also available to assist your account in facilitating phone/live training for new users,
fulfilling orders, delivering or shipping equipment, answering questions regarding
products and services and other ongoing support.

e BASE name
e BASE phone number
e BASE e-mail address

Dedicated Local insert job title (for Agent Channel use):

The insert job title will provide your account with personal and local sales
representation. These representatives work closely with customers to understand their
business needs and to offer solutions specifically suited to those needs. The Business
Account Manager is also available to assist your account in facilitating phone/live
training for new users, fulfilling orders, delivering or shipping equipment, answering
questions regarding products and services and other field support.

e Name
e Number
e FE-mail address

Customer Service Contact Information:

<Company name> will also have access to a specialized Business-to-Business Customer
Service and Billing Support Team.
Business Support: 1-800-819-9373

BCSA 6/2017 -16 -
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EXHIBIT D
RATES

Please use the current and applicable rate plan details (CellSite / Agent CellSite)
If special pricing is required, please fill out the Business Direct Special Pricing Bid Request Form
(Business Direct — submit the form via SalesSNOW, Agent Channel — use the form on
CellSite)

Remove the Discount column, when discounts on rates are not provided.

Cost Per
# of Lines Plan Description Discounts Line/Per Sub-Total
Month
% $
% $
% $

Total monthly
plan cost:

BCSA 6/2017 -17 -
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EXHIBIT E
EQUIPMENT

Please use the current “Business 21+ Pricing” for equipment pricing
If special pricing is required, please fill out the Business Direct Special Pricing Bid

Request Form
Remove the Subsidized Equipment Charges table, when not applicable.

Subsidized Equipment Charges

. i Equipment Price with 2yr.
D | ID
Quantity R AE Retail Price Service Agreement
$ $
$ S
$ $
Total: S

Remove the Installment Agreement Charges table, when not applicable.

Installment Agreement Charges

. ... Equi t Retail
# of Lines Description/Item ID qur::ei:e etal Cost Per Month
$ S
Total installment $
equipment cost:

Remove the Discount column, when discounts on accessories are not provided.
Remove the Accessories table, when not applicable.

Accessories

Quantity Description/Item ID Discount Price
% $
% s
% $
Total: S

BCSA 6/2017 -18-
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