[bookmark: _Toc192134346][bookmark: _GoBack]Exhibit E – Warranty and Recycling Plan


 U.S. ARMOR WARRANTY PROGRAM

U.S. Armor Corporation’s Warranty Program consist of but not limited to warranties on all Products and services and shall be clearly outlined and be governed by Federal (i.e. NIJ), State, Local Regulatory Requirements, and Internal Policies and Procedures (Environmental and Quality Procedure (EQSP)-1008 -Support (Product Realization)).  Warranty periods shall be clearly defined according to Federal (i.e. NIJ), State, Local Regulatory Requirements, Internal Policies/Procedures, and be disseminated to all customers and available electronically upon request. Warranty period shall begin upon the “Date of Delivery”.

LIMITED WARRANTY
 
U.S. Armor Corporation extends the following limited warranty for all U.S. Armor Bullet Resistant Vests and ballistic hard armor plates. Some states do not allow for limitations on how long an implied warranty last and/or do not allow the exclusion or limitation of consequential damages. As to the purchases governed by the laws of those states, the limitations herein set forth may not apply. This warranty gives you specific legal rights; however, you may also have other rights which will vary from state to state. 

BALLISTIC PANELS & HARD ARMOR PLATES 

U.S. Armor Ballistic Panels are warranted to be free from defects in materials and workmanship for (60) sixty months. All returns are performed on a prorated basis from the date of issue excluding any freight charges.
 
REMOVABLE MACHINE WASHABLE OUTER CARRIERS 

U.S. Armor’s Removable Machine-Washable Carriers are fully warranted to be free from defects and workmanship for (36) thirty-six months from date of issue. All returns are performed on a prorated basis from the date of issue excluding any freight charges. 

60 DAY GUARANTEED FIT 

If you are not fully satisfied with your U.S. Armor Tailor-Made vest, return it within (60) sixty days of manufacturing date for either free alterations or a full refund excluding any freight charges. 

LIMITATIONS 

This warranty is void if the vest is altered in any way, if material used in conjunction with U.S. Armor’s vests is manufactured by another company not approved by U.S. Armor, if proper care and washing instructions supplied with the vest are not followed or if the vest is subjected to abnormal use. If questions arise pertaining to care/maintenance of your vest as subject to this warranty, please contact U.S. Armor for assistance.

U.S. ARMOR RECYCLING PROGRAM
(Recycling / Reuse / Reduction)

U.S. Armor Corporation's Recycling Program adheres to ISO 14001:2015, Environmental Management System.  It is also governed by Federal, State, Local laws and regulatory bodies. U.S. Armor Corporation also has incorporated within its own policies and procedures, specifically Environmental and Quality Standard Procedure (EQSP) 1021- “Procedure for Environmental Aspects and Impacts” and Standard Operating Procedure (SOP)-1301- “Reduce, Reuse, and Recycle”. The main objective of these policies and procedures are to establish practices and requirements for U.S. Armor’s Recycling, Reuse and Reduction related to products and goods associated with the manufacturing processes, waste management, customer service and sales linked with Products and/or Materials associated to Ballistic Body Armor and accompanying accessories in relation to the impact on the environment. U.S. Armor, through a comprehensive, systematic, planned, and documented manner, shall identify, track and report using quantitative objectives coupled with measurable goals.

This Recycling Program shall apply to all product development and/or product changes, sales, related services (i.e., warranty, returns, etc.), and cooperating Vendors, Business Partners, Customers, and existing Contracts. U.S. Armor shall also abide by Federal, State, and Local Agency, Laws and Regulatory requirements.

Controls have been established and policies in place, ensuring the intended outcome of the U.S. Armor Corporation's Recycling Program, through product and/or materials and their relationship to recycling, reuse, and reduction (to include waste management) of any by-products. This shall include but is not limited to both Raw and Non-Raw Ballistic and Non-Ballistic Products and/or Materials.

The Recycling Program shall include as a minimum, the following:
· "Reuse" (Recycling) of Products and/or Materials,
· "Disposal "of Products and/or Materials.
· "Reduction" in waste associated with Products and/or materials.
For specific Policies, Procedures, Objectives, and related Documented Information, please refer to U.S. Armor Corporation's Environmental and Quality Management System on file electronically and available upon request.


