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NASPO/STATE OF NEVADA MASTER AGREEMENT — AMENDMENT #2

xﬁzgﬁg"ee“‘em 99SWC-NV22-13387

Solicitation Number: 9ISWC-51154

Title: Inmate Communications

Government Enfity: State of Nevada, Department of Administration, Purchasing Division
Address: 515 F Musser St, Ste 300

City, State, Zip Code: Carson City, NV 89701

Contact: Heather Moon, Purchasing Officer II

Phone: 775-684-0179 Email: hmoon@admin.nv.goy
Confractor: Securus Technologies, LL.C

Address: 4000 International Parkway

City, State, Zip Code: Carroliton, TX 75007

Contact: Rachel Drew, Manager, Sales Operations

Phone: 4069-404-1868 Email: rachel.drew(@securustechnologies.com

AMENDMENTS, For and in consideration of mutual promises and/or their valuable considerations, all provisions of the
original master agreement resulting from Request for Proposal #99SWC-51154 and dated November 7, 2022, attached hereto
as Exhibit A, remain in full force and effect with the exception of the following;

A. Section 2, entitled “TERM” is now amended for an extension to 12/31/2028 so the new range of the term will
be $1/01/2023 — 12/31/2028,

B. Effective upon execution of this amendment, the price list attached is effective. This amendment recognizes
the Federal Communications Commission ruling of 7/18/2024 setting the new price caps for per-minute pricing
on phone/video call rates and prohibifs “site commission” payments.

INCORPORATED DOCUMENTS, Exhibit A (Original Master Agreement) is attached hereto, incorporated by reference
herein and made a part of this amended master agreement.

ATTACHMENTS
The following documents are incorporated in descending order of constructive precedence,
A. EXHIBIT A-2 - Updated price list

All other governmental laws, regulations, or actions applicable to the goods and/or services authorized by this Master
Agreement are also incorporated herein.

AUTHORITY, Each person signing represents and warrants that he/she is duly authorized and has legal capacity to execute
and deliver and bind the parties hereto. Each signatory represents and warrants to the other that the execution and delivery
the performance of each party's obligations hereunder have been duly authorized, and this is a valid and legal agresment
binding on the parties and enforceable in accordance with its terms.

IN WITNESS WHEREOQF, the parties sign and cause this Master Agreement to be executed. Notwithstanding verbal or other
representations by the parties, the "Effective Date" of this Master Agreement shall be the date provided within Section 2
above.

Government Enhty State of Nevada

Contractor: Securus Technologtes, LL.C

Signature: W “ M

Signature: & %L /%_,_,.._w-y

Name: William Taylor ©

Name:  Kevin Elder

Title: Administratox

Title:  President

Date: i 10, 1;

Date: 6/2/2025

Revised: September 2022
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PART Il - COST PROPOSAL

REQUEST FOR THE STATE OF NEVADA
SOLICITATION NO. 99SW(C-51154

NASPO VALUEPOINT MASTER AGREEMENT FOR
INMATE COMMUNICATIONS

REVISED AS OF March 31, 2025




Please refer to the embedded Excel file, “Attachment C—Cost” in this PDF document. To
open please click on the paperclip icon below.
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S pate e R
Inmate Population {current annual average dally population)

2.1 Software Applications
Education

Base courses Inciuding GED preparation (detafi in praposal narrative} (Sea Foolnete #1)
Cusiom DOC-required curiculum {See Footnote #2)
Video Visltation (See Fooinote #3j
External Eleclronlc Mail
Message Only
Piclures
Video Messagaes
Internal Electronlc Communications
Inmaie Commissary Grdering
Inmale Trust/Comimissary Actount access
Irmale Phong Account access
Musle PurchasesiDownload (See Foolnote #4)
Musle Subscription Services (See Foolnole #5)
Self Improvement Programs
Law Library Research Access (Ses Foolnote #6)
Inmale Grievances
Elecironic Books (See Footnote #7)
Games {See Foolnote #8)
News (See Footnole #9)
Mavies {See Footnote #10)
Podcasls
PDF Document Viewing
Inmate Managament Tools
Addiional Services:
Free Communications Progran (4 Free eMessages & 4 Free Phone Calls Per Month)
Securus Text Connect per Connect
Entertalinmenl Bundle of Services (See Faotnole #11)
Inmate Technology Seif-Help -Ticketing System
Religious Library Access
Baslc Free Applications; Clack, Calculator, FM Receiver, Digital Handbook
Basle Free Self Help Applications: Pando, Tyro, Second Acls (Securus Exclusive Podcasts)
Johview
Securus Reentry Tool {See Foolrole #12)
Software development rate for DOC erhancemenls (See Footnote #13)

NOTE: Applicalions should be offered in vasrous languages

2.2 fosks

Turnkey Kiosks
MNumber of Kiosks
Lease, Purchase or No Cost

Depaosit Kiosks
Number of Klosks

Lease, Purchase or No Cost

NQTE: if kiosk Is Jeased, Include all costs assaclated to include mainienance,

" '2.4 Tablet Device {See Footnote Hid)

Table! (detail Screen Size and Memory Capacity)
Lease, Purchase or No Cost
Basic Tablet - 7" Screen, 32GEB Memory
Basic Tablet with larger screen - 11" Sereen, 32G8 Memory
Basic Tablet with added memaory - 7* Screen, 64GB Mentory

Accessories
Headphones {See Foolnote #14)
Charger (See Foolnota #14)
Case
Screen prolector

NOTE: Ifablet Is leased, includa all cosls assoclated o Include maklenance.

Portable Device {non-tablet)

" Nevada -

Geargia - Wisconsin  Virglnia - *‘Arizona - Nebraska

| 1os2| 42000] 20324] 24881| 38B000|  5540]
8 Free| § Free| & Frea| $ Free| % Free| § Free
$ TBC| & 8D % TBD| $ TBD| $ TBD| § TAD
$0.18 $0.16 $0.16 5046 5016 $0.16
$ 025 % 02518 026 % 026 % 025 % 0.25
3 025|% 0251 % 025] 8 025(% G281 8 025
5 0508 0808 DE0 1 S 050§ 0501 $ 050
% Free | § Free | 3 Free | $ Free| % Free| % Free
3 Fres| $ Free|$% Free | § Frea | & Free[ $  Free
$ Free| $ Free | $ Free | § Free | $ Free| $ Free
3 Freel § Free| & Free [ § Free| § Free| Free
$ 2231 % 223 |8 22358 22318 2238 223
$ 1709013 17.99|% 1790(% 1res|$ 799|&% 1789
$ Free|$ Free{$ Free|3 Free|$% Free|$  Free
$ Free|$ Free | § Free| 3 Free|% Freei{$  Free
$ Free| § Free: § Free | § Free| $ Free| § Free
3 Free| $ Freei $ Free | $ Free| $ Free | $ Free
$ 2399|% 2399i% 2389|$ 2399)% 2389|% 2399
$ 599 % 589 % 599 | % 599: % 699 |% 599
§ 99818 08915 809 099 3 999 (% 999
% Free | $ Free| $ Free | $ Free $ Free | $ Free
$ Free | $ Free| $ Free | § Freei $ Free| $ Free
$ Free | $ Free| $ Free | $ Freel § Free| $ Fres
s Frea | $ Free | $ Free | $ Free| $ Free | $ Free
§ 015 (% AR 015 | % 015 % 015 % 0.5
S 1499|$ 1499]% 1499|% 1499|% 14898 1499
$ Free | $ Free| $ Free | $ Fee| $ Free | § Free
B Free{ $ Free| $ Free | § Frea| 3  Free| $ Free
$ Free | § Free | § Free | $ Free| § Frae | $ Free
s Frea | $ Free | $ Frea | $ Free| $ Free| & Free
$ Free | § Free| $ Free | % Free| $ Free| $ Free
$ Free|$ Free| % Free| % Free| $  Fres| § Free
3 TBD| $ TBD| & IBD| $ TBD| § TBD $ TBD
100% 100% [ 100% 100% 100% 100%
No Cost MoCost | NoCost | Mo Cost NoCost | NoCost
100% 100% 100% 100% | 100% H00%
NoCost | NoCost | NoCost {| NoCost | NoGest | NoCost
No Cost Mo Gost Na Cost No Cosl NoCost NoCost
g Free{ $ Free | $ Free| § Free| $ Free| $ Free
% Free | $ Free | § Free| % Free| $ Freel $ Free
3 Free | § Frea| § Free| $ Free | % Freel § Free
$ Free| $ Free | $ Free| § Free| $ Free| $ Free
& Free | $ Free [ $ Free| $ Free| § Free | $ Frea
$ 5001 % 500 | % 50018 500 % 500 % 500
$ 9001 % 900 | $ 200 | % 9.00| % 9001 % 200




Cgpare

o Nevada 'Gebrﬁia

v Wiscu'nsln.

-~ Virginla

- Arizona

“Nebraska :

Device (detall Screan Size and Memary Capacity)
Lease, Purchase or No Gosl Purchase  Purchase Purchase Purchase Purchase  Purchase
Basic device - 4.3" Screen, 8GB Memory $ 2900($% 2000|$ 2000|% 20060|$% 2900{% 2800
Upgraded device - 4.3" Screen, 16GB Memory $ 6900|8 B5900|$ 5HO.00(% bHOC0|$ 59.00) % 5900
Accessorias
Headphones (See Foolnate #14) $ Free | 8 Free | $ Free| $ Free| § Free| $ Free
Charger (See Foolnote #14) $ Fres | § Free|$ Free| % Free| $ Free| $ Free
Case % 500(% 500 )% 500 | % 500 % 500| % 500
Sereen protector $ 9.00| % 000 (3 800|% 800 % 200 8 9.00
Keyboards — REQUIRED if upon requesl (See Foolnole #15) [ Free | $ Free | $ Free | $ Frea| & Free| $ Free
' BOC Commisslon (See Footnote #15) [EEEERER EIEERE S Sl R A
Video Visitation [ 000w coow]  cooW]  cood  ooow  cooy
External Electronic Mai
Message Only 50.0% 50.0% 50,0%| 50.0% 50.0% 50.0%)|
Piclures 50,09 50.0%: 50.0% £0.0% 50.0% 50.0%
Video Massages 50.0% 50.0% 50.0% 50.0% 50.0% 50.0%
Music Purchases/Download 50.0% 50.0% 50.0% 50.0% 50.0% 50.0%,
Music Subscription Services 50,0% 50.0% 50.0%| 50.0%: 50.0%| 50.0%
Electronic Books 60,0% 50.0% 50.0% 50.0% 50.0% 50.0%
Games 50,0%! 50.0% 50.0% 50.0% 50.0%)] 50.0%
News 50.0% 50.0%) 50.0% 50.0% 50.0% 50,0%!
Mowvies 50.0% 50,0% 6G.0% 50.0% 50.0%, 50.0%
Padeasts 50.0% 50.0% 5G.0%) 50.0% 50.0%, 50.0%
Tablet (detail Screen Size and Mermory Capacity)
Basic Tablet 10.0% 10.0% 10.0% 10.0%| 10.0% 10.0%
Basl Tablet with larger screen 10.0% 10.0% 10.0% 10.0% 10.0% 10.0%
Basle Tablet with added memory 10.0% 10.0% 10.0% 10.0% 10.0% 10.0%
Tablet Accessoras
Headphones 10.0% 10.0% 10.0% 10.0%, 10.0% 10.0%
Charger 10.0% 10.0% 10.0%, 10.0%: 16.0% 10.0%
Case 10.0% 10.0% 10.0% 10,0% 10.0%| 10.0%
Sereen protector 10.0% 10.0%; 10.0% 10.0% 10.0%] 10.0%
Other Portable Davice {delail Screen Size and Memory Capacity)
Basic device 10.0% 10.0% 10.0% 10.0% 10.0%) 10.0%
Upgraded device 10.0% 10.0% 10.0% 10.0%: 10.0%)| 10.0%
Ciher Portable Device Accessories
Headphenes 10.0% 10.0% 10.0% 10,0%] 10.5% 10.0%
Charger 10.0% 10.0% 10.0% 10.0% 100% 10.0%;
Case 10.0% 100% 10.0% 10.0%| 10.0% 10.0%.
Screen protector 10.0% 10.0%) 10.0% 10.0% 100% 10.0%)
Keyboards 0.0%] 10.0% 10.0% 10.0% 10,0%, 10.0%
[ o R %0
C Gollest " Debit Prepald Collect *
Local 0.06 0.06 0.06
Intralatas 0.08 006 0.06
inleriatat 006 0086 006
Interstatat 0.08 0.06 0,06
Internationalz 0.06 0.06 006
Cominission Rates Q.00 0.00 000




S AL T g

U Nevada Georgla

. Wisconsin - Virginia

L lAvizona

Nebraska.. X

scanning at DOC,

Inmate Population {current annual average daily population) 10,812 42,000 20,324 24,881 38,000 5,840
Prices are displayed as a maximusm aflowable rate, Individual costs vary widely depending on scale and scope.
[Customer-specific contracted rates will be negotiated at or helow thase rates)
4,1 Digital Mall Requirements - -+ 5t ' ""’Cost should be propesed by per inmate annually,
Digitization and Delivery of Non-Privileged Correspondence
Equipment No Cost Mo Cost No Cost No Cost Ne Cost No Cost
Software No Cest No Cost No Cost No Cost Ne Cost No Cost
Teacking and Delivery of Privilaged Correspondance
Equipment NoCost | MoCost | NoCost NoCost |[MNoCost | NoCost
Software No Cost Mo Cost Na Cost No Cost Na Cost Na Cost
Storage of Hard-Copy Mail
Equipment No Cost o Cost Na Cost No Cost MNo Cosl No Cost
Software NoCost | NoCost | Ne Cost MNaCost | NoCost | NoCost
NOTE: Include all costs assaciated lo include seftwara and equipment malnlenance,

" Value Add Solatlon Item - Digitat Mall Scanning Service Options |~ I A I R T L R
Service Option 1 - Facililies to do their own scanning [ 3600[s 3600[s 36.00]5 3600[$ 36.00]% 36.00
Senvice Optlon 2« Vendor to provide scanning at off-sle faciliy [¢ vz20c]s 72003 72001 % 7200(5 7200(% 72.00 |
Service Opfion 3 - Facility to have contracted sleff facilitate [$" 7200]s r200]$ 7200[s 7200(% T200(% 72.00]




NASPO / NV DOC - Price List of Services

Pursuant to clarification answer on January 21, 2022: “Vendor may attach a separate
document to the Cost Attachment C if needed to elaborate on pricing.”

Pricing to Increase Affordability and Accessibility for All

Our pricing incorporates the principles of fair pricing and encourages engagement by
everyone. That is why you'll see 1.) flexible options 2.) consumer and agency subscription
plans and 3.} “low’ and “no” fees options.

Our principles of fair pricing combined with the accessibility of ‘a tablet for everyone’
starts with the abundance of meaningful, rehabilitative, and entertainment content
options available at no cost. No cost content reinforces and ensures that everyone, no
matter their trust fund balance, can participate in using tablets which improves
outcomes and keeps environments safer,

Pricing is a differentiator

For paid content, per unit pricing is the lowest entry point cost while maintaining
affordability, For example: A single song may cost §1.50 and can be enjoyed for months
and even years without additional costs. In a per minute model, a song listened to for 5
hours would cost $15 at $0.05 per minute - nearly 900% more expensive and grows every
minute. For 24 hours of tablet use, that same per minute model would cost the user
$72, This is simply too expensive. Overcharging consumers for accessing tablets, reading
books, listening to music, or playing games is wrong and counterproductive to the
promise afforded by a quality tablet program. Understanding inmate consumer behavior
is essential to maximize the full benefits of tablets without overcharging and taking
advantage of consumers.

Our tablet content pricing is unique in that we offer both per unit purchases, and
subscription options, without expensive per minute models. Nevada DOC and
participating Agencies can choose either method of pricing or both, as they offer different
benefits. Our approach closely mirrors the same pricing principles and methods used by
commercial content and device providers the rest of society uses. We believe it to be
essential to move beyond outdated per minute models that is the source of many
complaints in the industry broadly.

Subscription based content is helpful to those who want access to catalogues of content,
at various price points, and see greater value in these programs over per purchase
models. T ablets accessible to all reinforces the value to ensure those who have paid for
subscriptions can access their subscriptions without having to share time on a tablet.



Bundling services reduces costs and {owers price

Additionally, when services are bundled, total consumer and agency costs can greatly be
reduced. The sum of all revenues is used to offset the upfront capital expenditure and
on-going maintenance for a single provider who can operate more efficiently than 3
independent providers. This is also true for the Agencies we serve. One vendor, one
contact, one platform, and one service organization are more efficient for most Agencies.
However, Agencies have the prerogative to choose any number of providers. For this
reason, we have included “up to” pricing on the price list., Whereas a combination of
services may allow for some services to be included at no cost, single services may incur
higher fees based on negotiations,

Price List and Further Elaborations

Footnotes to Attachment € -Tab: Kiosk-Tablets

Securus understands that the pricing offered in the Kiosk-Tablets tab represents
the maximum - not to exceed pricing. Actual negotiated prices are expected to be
less than the maximum prices offered. Pricing for games, music downloads and
Securus Text Connecthave been updated in this revised proposal as of March 31,
2025 and will apply to customers entering into NASPO agreements after that
date.




Footnote
#1

Education - Based
Courses

Securus offers agencies and their inmate learners access to thousands of
educational content resources and learning course options at No Cost. Our
base-level education solution includes content available throtugh KA Lite,
eBook, podcasts, and our CourseShare program. For agencies who are
interested in adding edditional education options like i-Pathwuays, Edovo
Classroom, colfege/university courses, or content from other third-party
providers, we're happy to customize the education platform at a negotiated
price with these or other third-party providers,

Footnote
#2

Education - Custom
Curriculum

We recognize that there is no one-size-fits-all education solution to meet the
unique requirements of our customers (like budget, population movement,
security restrictions, etc.) and their inmate populations. That's why we offer
a customizable education solution that halances the specific needs of the
Agency and your inmate learners, Our personglized solution starts with a
base-fevel at No Cost which can accommoduate o wide range of agency-
specific static content. From there, we can provide access to custom DOC
required content for free/no cost or we can provide access to third- party
applications like iPathways, Edovo, colleges/universities, and other
education providers at a negotioted price with these or other third party
providers

Footnote
#3

Video Visitation

Securus has updated our video visitation pricing to be compliant with the
Martha Wright Reed Act required rates. Rates vary by facility size, The
rate(s} shown is the maximum and varies based on the specific facility. Video
#Pricing is charged at a per minute rate based on the size of the facility, The
FCC prescriptive rates are as follows starting September 1, 2025;

Note; there is no cost for Onsite Video sessions. Costs for facility wiring and
terminal deployment/maintenance are typically included but, in some
instances, may be negotioted directly with each agency. Visitatlon durations
are flexibility and can be set by the Agency in negotiations.

Video
{inlerimn)
] {Per Minute)
S o : RN S Gurrent - - New Cap
Prisons {any ADP) NA 5016

Large Jails (1,0004) NIA $0.11

Med Jaiis (350-99) MiA §0.12

Small Jails (100-349) MA 50,14

Very Small Jalls {0-99) NAA $6.25

Footnote
#4

Music
Purchases/Download

The music price for individual songs will vary based upon the age of the song
and artist, Song prices range from $1.19 to 52.23 per song. Album prices
range from 51.51 to $22.93. Exclusive of taxes.

Footnote
#5

Music Subscription
Services

The price for music subscriptions can vary depending on the quantity and labels.
We offer a Gold Music Subscription featuring a catalog of 4 to 8 miflion songs and
hcluding well-known artists at 517.99 for 30-days, 510.99 for 14-days, $7.99 for
7-days.

Footnote
#6

Law Library Research

Law Library access and application on tablet is free to the end user given an
existing law library license is contracted with the state. If customer requiires
Securus to license the service, other Law Library provider applications are
gvailable and compatible with Securus provided kiosks and tablets, Pricing
for other Law Library Research providers is available upon request.




Footnote
#7

Electronic Books

Securus offers a vast library of E-Books for every reader., Securus provides a
corrections version of the Project Gutenberg E-Books catalog with over
50,000 free E-Books. In the future, Securus will be developing capabifity to
purchase non-Gutenburg E-Books, per hook or subscription, that will be
available at an inmate cost to be negotiated with each agency.

Footnote
#8

Games

Our Game subscription offers access to the entire games catalog approved by the
agency. Prices for subscriptions are §23.99 for 30 days, $14.99 for 14 days, $6.59
Jor 7days, $1.99 for 1 day. Exclusive of taxes.

Footnote
#9

News

Newsstand Is a monthly subscription service which aflows unlimited access

to available news articles that are refreshed and updated every 15 minutes.
Exclusive of taxes.

Footnote
#10

Movies

Securus offers the opportunity to rent individual movies and TV shows,
individual prices range from $4.99 up to $9.99 per movie, and $1,98 up to
52.49 per TV show. Optional monthly subscription services are available based
on the quality and quantity of movies and TV shows included. Exclusive of
toxes,

Footnote
#11

Entertainment
Bundle of Services

Premium Bundles with the newest music and mediua releases can be priced
similar to commerclally avallable media packages such as Spotify, Apple
Music, Pandora, etc. Securus can create cistomized, lower priced, bundles to
meet the needs of the population featuring stightly older content,

Footnote
#i2

Securus Reentry Tool

Securus' Reentry Tool is available for an agency to take advantage of and
make availoble for any released individual and up to 5 additional family
members for No Cost to the former Inmate, The cost to the

agency, per enrolfed refeased individual, would be equai to 56 per user per

month = $72 per year, which is typically less than one day of the average
cost of Incarceration.

Footnhote
#13

Software Development

Securus develops Its software at no cost to facility customers, Development of
requested features and functions are delivered on a scheduled hasis. If custom
software development is requested, Securus will work with the customer on
the scope of work to establish industry standard pricing for software
development/delivery. If applicable, the software development will not
exceed 5175.00 per hour rate,

Footnote
#14

Tablet Device /
Portable Device

Securus typically provides each inmate with a tablet at no cost to the inmate
and/or at no cost to the facility customer. Devices such as ChromeBooks or
tablets with larger screens can be provided as part of a negotiated solution.
The no cost for the tablet program is made possible by the facility customer
ollowing inmates and family members access to services such as E-Mail,
Muslc, Movies and games. In addition to entertainment and communication
services, the tablet becomes the vehicle for defivering education, betterment
content and self-help services. There is a tablet fee of $10.00. Replacement
headsets are available at a rate of 55.66 per headset with microphone.
Replacement chargers are avgilable at a rate of $9.00 per charger. For all
students enrolled in classes that require a keybouord, the first keyboard will be
provided at no cost,

Replacement keyboards are available at a rate of $22.00 per keyboard. Out of
warranty tablets, damaged due to inmate misuse, or if an agency needs a
program without all qualifying services, a tablet can be purchased at a base
price of $129.99 dependent upon any increases to material costs.

Footnote
#15

DOC Commission

Securus can pay up to the listed commission rates listed dependent upon the
mix of other products purchased. Note that commission rates for some media
purchases are paid net of fees to studios to acquire thut media. The DOC
customer can choose to add a commission amount on top of any equipment
and accessory and recelve 100% of the mark-up as o commission.




Price List and Further Elaborations

Footnotes to Attachment C - Tab: Inmate Phones

Per your answer to question 31, all pricing provided are “up to” pricing as the
combination of products and service requirements may vary by participating agencies. In
many instances, additional services listed below may negotiated and added at lower or
no cost,

Footnote #1: Calling Rates: Per Minute Rates

In July 2024, the Federal Communications Commission issued its final regulations
implementing the Martha-Wright Reed Act (the “2024 FCC Order"”), The 2024 Order
imposed several important changes on the economic relationship between providers and
agency customers as relates to audio and video calling only, The following summarizes
some of the 2024 FCC Order’s most important changes. Certain of these changes become
effective as of the 2024 FCC Order’s “Compliance Date” for a particular agency, The
Compliance Date is based on the size of the agency and its contract status as of June 27,
2024.

The 2024 FCC Order:

1. As of the agency’s Compliance Date, imposes new, lower rate caps for audio and
video calling services, covering both domestic and international calls, as of a
particular agency’s 2024 FCC Order Compliance Date, which is determined based on
the size of the agency and its contract status as of late June 2024,

2. As of the agency’s Compliance Date, prohibits all commission payments on audio or
video calls and defines “commissions” to mean anything of value, whether a financial
payment or in-kind service.

3, Does not prevent providers from offering commissions on services not regulated by
the FCC, such as tablet media purchases.

4. As of the agency's Compliance Date, allows providers to reimburse agency customers
for certain defined allowable costs actually incurred by the agency in providing audio
and video calling services.

5. As of the agency’s Compliance Date, forbids providers from offering specific
investigative services to agencies at no cost, when providers recover their cost of
those services from calling or video revenue. This prohibition applies to investigative
services fike call recording and storage, call monitoring, voice biometric services, and
software services that transcribe call recordings. Providers may still offer these
investigative services to agencies at no cost, if the provider is recovering the cost of
those services from revenue other than calling or video revenue.

6. Effective as of November 19, 2024, forbids providers from charging consumers any

10



ancillary fees, including billing, funding, or transaction, if those fees are in any way
connected with audio or video calling services.

This RFP response is submitted with pricing that complies with the requirements of
the 2024 FCC Order. Securus, along with Pay Tel, is challenging the 2024 FCC Order in
court via an appeals process. It is possible that Securus’s legal challenge will result in
the 2024 FCC Order being overturned, in whole or in part. If Securus’s legal challenge
results in this outcome, Securus will address these changed circumstances with the
customer.

On December 16,2021 the Public Utilities Commission of Nevada opened a
rulemaking to amend, adopt, and/or repeal regulations in accordance
with Senate Bill (“SB”} 387 (2021). This rulemaking has been designated by
the Commission as Docket No. 21-12013.Securus filed comments on
February 23, 2022.

This highlights the ongoing frequency in state regulation of phone services
and want to ensure our proposal has the appropriate flexibility to be
compliant with any rate regulation at the federal or state levels.

11




The FCC 2024 Order has established different rate caps for five facility types and sizes,

" Facility Type and §ize {Rate Gap
Prsons (any ADP} 5008
Large Jails (1,000+) $0.06
Med Jails (350-996) $0.07
[Small Jaiis (100-349) $0.09
Vary Small Jails (0-99) $0.12

As mentioned above, these caps are effective based on the agency’s applicable
Compliance Date. Given these rate cap maximums, Securus is attaching these not to
exceed rates for the purposes of allowing participating Agencies the most flexible pricing
options. Prices are listed as “up to” to allow flexibility in negotiations. Final pricing will
be negotiated in participating addendums per your answer to question 31, and will be
based on the applicable rate cap (either the NASPO “up to” price prior to the date of this
revised RFP response, or based the FCC established rate caps applicable as of the
Compliance Date for a particular agency).

Free calling programming: Inclusive to Nevada DOC and any other participating agency,
Securus can provide a free calling program to ensure everyone has daccess to free calls.
Our free calling program includes 4 free monthly calls to all inmates. Free calling options
are subject to negotiations with each Agency.

Footnote #2: International Rates

As mentioned above, the 2024 FCC Order modifies the rate caps on international calls.
Under these rate caps, and as of an agency’s Compliance Date, the rates for
international calls may not exceed the updated audio rate caps applicable to the agency
in question, plus the provider’s quarterly average termination costs by country,

Footnote #3: Governmental Fees & Taxes

Providers may charge consumers state, local, and federal taxes that providers are required to pay to
the applicable state, local, or federal taxing entity,

The Telecommunications Relay Services (“TRS”} Fund is maintained by the federal
government and covers the costs of persons with hearing or speech disabilities to place
and receive telephone calls, The FCC imposes a charge on all carriers to support the TRS
Fund,

Telecommunications providers are allowed to recover these charges, and (consistent with
FCC rules regarding ICS providers) pass these along to the consumer without any markup.

v 2,20% of call revenue for Interstate and International Calls
2,17 % of call revenue for In State Calls
The FCC can change this rate (up or down) each year effective July 1%,

12



Footnote #4: Commission Rates

The 2024 FCC Order prohibits all commission payments on audio or video calls and
defines “commissions” to mean anything of value, whether cash or in-kind. The Order
also allows providers to reimburse agency customers for defined costs actually incurred
by the agency in providing audio and video calling services. Prohibited commissions will
be discontinued as of the respective Compliance Date for each agency.

Transaction Fees

All ancillary fees, including transaction fees, are prohibited by the 2024 FCC Order,

Paper Bill/Statement Fee Free
Refund Fee Free
Checks or money orders Free
Automated & Live Agent Payment Fee Free
Third Party Financial Transaction Fee Free

Additional Features - At No Cost

Feature Feature

v ICER - inmate to Inmate call detection - Included v Insight to Performance Portal - Included

v" NextGen Platform - Included v 24x7x365 Tech Support - Included

v Software Upgrades - Included v 24x7x365 Field Support - Included

v Three-way call detection - Included v Private network - Included

v Remote Call Forward Detection - Included v Turnkey Installation - Included

v Phone App on tablets - Included v Consumer Text Account Balance updates - included

v Consumer Mobile Apps/Updates - Included
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Application
/item

Continuous Call
Voice Biometrics
{iPro)

Cell Phone

Maximum Price

Up to $0.03 Per
Minute

Notes

Securus’s price is
calculated bused on the
agency's total audio calling
minutes, muftiplied by the
“per minute” amount.

Explanation/Elaboration

ontinuous Call Voice Blometrics is an optiona
feature that helps protect against account
theft happening within agencies and assists
investigative personnel to Identlfy potential
criminal activity In and out of the agency.

Continuous Call Voice Biometrics works by
generating anonymized voice profifes, which
are used to help ensure that the inmate
account owner is the person placing the call,
and assist investigative personnel by
identifying other calls where u specific voice
tay be present.

This pricing includes initial inmate enroliment
in Continuous Call Voice Biometric

Ability to detect cell phones in NextGen SCP
records

No Cost
Detection
Alerts based on dlaled number, Inmate
Personal ldentification Number (PIN] or device
CovertAlert& | . v iod with IPRO used. Notifications can be sent to an
Notify investigator, cell phone or email address
hased on preference.
Visitation Phone Monitoring (VPIM)
deployment includes enhancing security and
investigative capabilities for onsite
Securus’s price Is visitation. The enhancement introduces the
calculated based on the | deployment of SCP call monitoring and
Visitation Phone Up to $0.005 Per ag:ency’s total a-',ru'dia calling recording of non-contact visitations where
o . . minutes, multiplied by the| visitors are only allowed to use a telephone
Meonitoring (VPM) Minute “per minute” amount. | handset to communicate with an inmate
Site-speciffc engineering | using another handset while looking at each
costs may apply. other through a glass or plexiglass partition,
Instailation includes new wiring to connect
the visitation stations to the recording and
monitoring platform of NextGen SCP.
Rates and charges
negotiated based upon | Investigative system deployed within
Up to $0.05 Per ctistomized engineering | correctional facility to identify contraband
Kamea Minute specifications (per site] | wireless devices

and overall scope
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Rates and charges

Assessments provide actionable intelligence
by identifying and reporting on contraband
cell phones determined to be within a

Mobile negotrat::td ba;ed !;‘p O | correctional facility
Contraband Cell Up t0 50.02 Per quar? yon .?re "
Phone Minute customized engineering
p specifications {per site)
ssessments and overall scope of
work.
. , Allows for shipment of confiscated
Centralized Negotiated optrc?n contraband cell phones and computers to o
£ , Up to 50.03 Per includes rate per minute \ ,
orensic Lab Minute or fixed fee per device centralized forensic lab for data extraction
Services p {including Chip Off) - while maintaining chain
of custody
Investigative Securus’s price Is Allows for outsourced monitoring of inmate
Monitoring of caleulated based on the icati . . e
. , communication activity with expert ability to
Upto $0.03 Per agency’s total audio .
Inmate , . . .. | analyze communication data for
Communication Minute calling minutes, multiplied investigative and security purposes
L by the “per minute”
Activity amount.
Negotiated options
m?giig f:f:? etnt of Allows for customer specific forensic lab of
Customer Specific Up to 50.03 Per a 'a dedicated/certified forensic technicians,
. , customer facility; , \
Forensic Lab Minute , including all standard hardware and
Option includes rate per software
minute or fixed
monthly fee
Customized on site or remote Investigative
assistance utliizing experienced call
Professional Services monitors, certified forensic analysts and
Agreement and proprietary software and hardware solutions
customized Statement | to identify actionable intelligence based on
Professional Up to $0.05 Per of Work and Fee client investigative priorities. Can be
Investigative b Min;: te negotiated. deployed on demand for urgent assistance or
Services Avallable as separate via Professional Services Contract monthly or
industry consulting annually.
engagement to
all agencies.
WCS {aka Managed Access) type contraband
Rates and charges will | cell phone solution which provides
be negotiated based dashboard and rich investigative intelligence
Wireless upon quantity ordered, | from use of contraband cell phones in
Containment Up to $0.04 per custjomr‘zed facilitfes.
Solutions (WCS) minute engineering

specifications {per site)
and overall scope of
work.
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Securus’s price Is
calculated based on the

Word Alert Is a speech-to-text transcription
and keyword search tool for corrections
agency investigators. It automatically
transcribes alf telephone colls and video

Word Alert Upto$0.02Per  |agency’s total ?‘u.dm calling sessions to text, Investigators can search the
Minute minutes, multiplied by the ,
“ner minute” amount. transcripts for words and phrases either
Interactively or by setting up automuated,
continuous scans that send them alerts when
matches occur.
Securus’s price Is Analytical software integrated into SCP -
calculated based on the | with automatic upload and analysis of
THREADS Upto$0.02 Per ogency’s total audio calling calling records, trust occount funding data
Minute minutes, multiplied by the| along with easy import of retrieved

“per minute” amount,

contraband cell phone data - plus much
more,

Connecticut is the first State to enact

To be negotiated ) . legislation to mandate that communication
Subscription but not to Can include voice, services (Telephone calling and E-
Communication exceed video and/or e- Messaging) are to be paid by the State.
Services - DOC $61 per month messaging
per inmate Several Securus county customers have
opted for a taxpayer funded model for
- To be negotinted phone calfing.
Subscription but not to exceed , . .
Communication $80 per month per Caninclude voice, Gwep these evc_:lutmns in how and what
Services - Large inmate video and/or e- services -are 'pnced, .a bundled package of
Jails Over 1,000 messaging c-:omm.u{ncation services (ECHT be negotiated
ADP if facility customers desire to pay for
communication services.
Price ranges are higher due to the
Subscription To be negotiated Yarr'abr‘lity in services offered and costs
Communication but not to exceed Ca;;mdw; voice, included.
Services — All $120 per month v ;Z;Zg{: ; e
other Jalls perinmate
Securus’s price is Automated Interactive Voice Response (IVR)
Automated calculated based on the | system for auto answer of routine questions,
Information Up to 50.01 Per agency’s total ADP for both inmates and family members, Also
Services {AlS) ADP multiplied by the “per | allows automation to trust and/or account
minute” amount. funding.
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Securus BLUband

RF EQUIPMENT AND SERVICES

GPS EQUIPMENT AND SERVICES

TANDLUINE | tetiu £ LANDLINE |
GUANTITY | par Davicat Per Detee/ | Per DevicePer Bay | Par DuvicaiFer Day : f
- Per Day PecDay Abaye 15% Above 5% 2LULag Opticnal
1to 100 $1E0 $240¢ $1.50 $2.30 quamiry | 7| PerDewcel [ Hybed Moded
101 to 250 $1.55 §225 $145 $2.15 R Pas D3y mog:;;e,p_g
251 Lo 500 $1.6¢ $2.40 $1.50 §2.30
501 (o 1,500 $1.66 3240 “$150 e 110100]  $340 1310
1,501 o 5,000 $1.70 1240 3140 $2.30 WIT00] s3I0 $2.00
3001+ 41,70 $2.50 $5.60 $2.40 2541030 §3.10 $3.90
LS50 §310 £1.50
and 150 N 1501 to 3.000 §3,10 53,10
BEUliome {Landiine or Celivlar) | $250.00 Each 000+ s310 $3.10

BLltag?

$250 EACH

SOBERTra<k™{REMOTE $4.00 Pey Day

ALCHOHOL KEONITORHG) BLUgex” 5150 EACH
BtUscan™ $1,00 Per Unlt, Per Day BLLharna¥® $150 EACH
Equipment Installation + Bemoval , Fer Day soBeRTrack™ | 4250 EACH

" Closed-Loop Natification! 10,25 Per Day
Escataing Notification? $0.25 Per Day
Identify Any/All System Autemated Capalslties $0.25 Par Day
Curfew and Equipment Status Dptional Alest Repotts +0.25 Per Day
kot by Web-Based System or Emaily Fa«or Telephone
Verbal Natiication Made by Monitoring Center Staffto Agency -1 $0.25 Per Day
Personnel or Offenders

¥ Honfy vith carfaraton of Gficer ' venticanen
Thesty prict for cab-backverd sainn, exselemt b rotfy revt D% cerfientact Fause, contnue

Haonitoring Ceriler
imanuslvoice up to thres dlert byp:

: 1 per day. per devize |
251

Erpapmant insta’ationsRemaon sl

13 per day. pardavice

3 GBS parrt provled 18 (e bame foatza foe tuden moretterg, then
sl eufin ol rratien o ded thecugh Boeessery exuparert,
Hea, up o thres G55 estanrfaraions in ether zacesdering e£h
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