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Securus, through our wholly owned subsidiary subcontractor JPay, collects credit card, debit card, cash, and money order payments from customers through a variety of channels. Each channel is optimized to make the process as easy and quick as possible. Securus, through our wholly owned subsidiary subcontractor JPay, offers a wide array of payment options, outstanding customer service, payment processing scalability, and strict money transmission compliance.

Payment options
JPay’s extensive variety of payment options include credit/debit cards via our easy-to-use website, Android and iPhone mobile apps, our 24x7 call center, and free check and money order payments to our in-house lockbox processing system. In addition, JPay, and MoneyGram® have partnered exclusively to offer cash payments at more than 25,000 outlets nationwide including Walmart, CVS, and 7-11.

Customer Service
For customers calling to make a payment or to just ask a question, our multilingual representatives take calls 24 hours a day, seven days a week. A dedicated team of Help Desk Agents are on call to assist Agency staff at all times, including off hours.

Payment Processing Scalability and Reliability
Without scalability, payment systems are susceptible to crashes due to high transaction volumes. If a company ignores this critical aspect of system design, downtime during these periods of transaction overload becomes a real possibility. JPay has more than 16 years of transaction history and 99.9% uptime. Our systems are designed and built to process millions of transactions through all of our payment channels daily.

Compliance
JPay complies with all federal and state money transmitter statutes, anti‐money laundering regulations, and Office of Foreign Assets Control screening guidelines. Transaction limits are enforced to ensure compliance with customer identification requirements and federal reporting levels. In addition, JPay complies with the Payment Card Industry’s Data Security Standards.

Pricing

Not to exceed pricing for these services is included in the table below, and commissions can be negotiated and included as additions to negotiated rates.  

	NASPO NOT TO EXCEED PRICING

	Sending Money with a Credit/Debit Card

	Payment Amount
	Internet, App and Live Agent Fee

	$0.01-$20.00
	$3.95

	$20.01 - $100.00
	$6.95

	$100.01-$200.00
	$8.95

	$200.01-$300.00
	$10.95

	
	

	Lobby Kiosk: Credit/Debit Card

	Amount
	Fee

	$0.01 - $300.00
	Same as Credit / Debit table above 

	
	

	
	

	Lobby Kiosk: Cash

	Amount
	Fee

	$0.01 - $300.00
	$3.00 

	
	

	
	

	Walk in with Cash-Money Gram

	Amount
	Fee

	$0.01 - $3,000.00
	$6.95 

	
	

	
	

	Lockbox Services

	Check
	Free

	Money Order
	Free

	Cashier’s Check
	Free
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