
 
  
 

 
EXHIBIT B-3 SERVICES – IMPLEMENTATION 

 
 

All new projects are reviewed by the appropriate salesperson and the appropriate department 
manager before projects are distributed to the project manager.  The project manager will contact 
the customer to establish a preliminary project schedule and address the particular requirements 
of the project.  The project manager will notify the customer if any additional information is 
required to complete the design, fabrication or field work associated with the project.   


