
Why RedMane for NASPO

RedMane creates 
high-quality, innovative, 
industrial-strength 
software that improves 
businesses and lives.

that puts people first—our clients, partners, 
end-users and our company. We work with 
purpose, passion and integrity to simplify 
and streamline technology systems. And 
we gain personal satisfaction from solving 
complex, meaningful business problems. 

Working as your collaborative partner,  
we deliver the best possible solution,  
at the right investment, on the right 
schedule, with the right requirements 
for your organization. 

Many of the innovations and improvements in processes  
we are credited with were only possible because  
of the contributions and support from RedMane.” 
Former Medicaid Director, State of Louisiana 

Through NASPO ValuePoint, RedMane provides 
participating states with:

• A proven, cloud-based case management platform (mCase)
• Flexible configuration to meet diverse program needs
• Expertise in highly regulated public sector environments
• A trusted partner committed to long-term success

We empower agencies to deliver better outcomes for their 
communities—e�iciently, responsibly, and at scale.



Our Flagship 
Platform: mCase
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RedMane is a mission-driven technology partner delivering innovative, 
human-centered solutions for state and local government agencies across 
the United States and Canada. For more than two decades, we have helped 
public sector organizations modernize complex, mission-critical 
systems—especially within Health and Human Services (HHS) and 
eligibility programs.

We are “right-sized”—bringing the expertise, innovation, and delivery 
discipline of larger firms without their complexity—allowing us to focus on 
partnership, agility, and client success.

At the core of our o�ering is mCase, a 
fully cloud-hosted, configurable, 
low-code/no-code platform 
purpose-built for government.

Key capabilities include:

• End-to-end case management 
(intake → assessment → service 
delivery → outcomes → closure)

• Low-code configurability to 
adapt quickly to policy and 
regulatory changes 

• Mobile-enabled workforce support 
(online and o�line) 

• Integrated AI tools (e.g., natural 
language processing, intelligent 
intake, document intelligence)

mCase enables agencies to modernize 
without forcing operational 
change—tailoring the system to how 
organizations actually work.

Proven Impact

RedMane specializes in:

• AI-enabled automation and decision support
• Systems integration and modernization
• Cloud-based SaaS solutions
• Case management platforms
• Implementation, maintenance, and continuous enhancement

We deliver solutions that streamline operations, improve coordination, and 
support better outcomes for the populations government agencies serve.

Domain Expertise
RedMane brings deep expertise across public sector programs, including:

• Child Welfare (CCWIS Modernization)
• Adult Protective Services
• Benefits Eligibility & Enrollment (including Medicaid, SNAP, AND TANF)
• Adult Persons with Disabilities
• Child Care
• Provider Licensing
• Child Support Enforcement

We combine technical excellence with real-world program knowledge—
many of our team members have firsthand experience working in human 
services environments.

To see how RedMane can help you 
streamline operations, increase e�iciency, 
improve outcomes and provide better 
service, while enhancing your bottom line, 
email hhsmodernization@redmane.com 
or visit redmane.com

Our solutions help agencies:

• Improve service delivery and 
client outcomes

• Reduce administrative burden 
on caseworkers

• Strengthen accountability 
and compliance

• Increase workforce e�iciency 
and sustainability

For example, mCase supports statewide 
systems such as Florida’s Adult Protective 
Services platform, enabling scalable, 
end-to-end case management for 
hundreds of users.


