Competitive Solicitation No. 00318 NASPO Sample Report
Public Safety Communications Products, Services and Solutions
Washington State Department of Enterprise Services

SAMPLE REPORT 1

The following reports represent typical system reports provided by L3Harris Network
Management. Sample Report 1 represents a 700/800 MHz P25 System with one 4-
channel P25 multisite and three P25 simulcast cells with the following equipment and
features:

Controller Equipment
> One VIDA Premier High-Availability controller including:
- VIDA Application Server (VAS)
- System Network Clock
- Cisco Wide Area Routers (WAR) and Ethernet switches

Dispatch Equipment
> 25 Symphony consoles, each equipped with:
— Premier software feature bundle

— 22” Non-touch HD monitor, two Nano speakers, single USB footswitch, desk
mic, six-wire jack box and adapter, USB keyboard and optical mouse

> Cisco Site Access Routers (SAR) and Ethernet switches

RF Equipment

> One 4-Channel, 800 MHz P25 single site, including;:
- One Network Sentry for database management and SNMP reporting
- Four 800 MHz MASTR V P25 stations
- One system reference oscillator
- Cisco Site Access Router (SAR) and Ethernet switch

> Three 800 MHz P25 simulcast cells, each including;:
- East cell: 11 sites / 7 channels / 800 MHz
- West cell: 14 sites / 6 channels / 700 MHz
- WCB cell: 3 sites / 4 channels / 800 MHz

@ L3HARRIS™ Confidential, Proprietary February 8, 2021

and Competition Sensitive Page 1



Device Version Info Summary [All Device Types]

Device Type Name
CNM

Console

CSM

MASTR 1ll DSP Module
eData Gateway
Encompass Gateway
ISSI Gateway

MASTR V Baseband
Module

MASTR V Baseband

MASTR V TC P25
Conventional

MASTR V Traffic
Controller P25

MME
Network KMF
NWS

RNM

RSM

RSM Pro

Site Channels
EDACSpwrIP

SiteLink SP
SiteLink TC
SitePro EDACSpwrIP
SitePro P25
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Total Sets
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Oldest Read Date Time

12/5/2019 2:01:45 AM

11/18/2020 1:11:33 PM

12/7/2019 12:32:47 AM

3/16/2020 10:46:55 AM
12/5/2019 1:32:48 AM

3/26/2020 10:20:34 AM

Latest Read Date Time

12/5/2019 2:01:45 AM

1/12/2021 9:42:35 AM

4/14/2020 11:49:03 AM

11/6/2020 2:36:50 PM
12/5/2019 1:32:48 AM

3/26/2020 10:20:34 AM

1/21/2021 10:11:21 AM
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Device Version Info Summary [All Device Types]

SitePro P25 Conventional g 0 0 0

SMmI 0 0 0 0

VIDA Transcoder 3 3 0 3 12/5/2019 1:24:56 AM 10/12/2020 12:42:42 PM
UAC 22 22 0 6 12/7/2019 12:36:09 AM 12/7/2019 12:36:09 AM
VNIC 2 2 0 1 12/5/2019 1:31:38 AM 12/5/2019 1:31:38 AM

1/21/2021 10:11:21 AM
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System Utilization

Network: 26P06P, 33P08P, 42P07P,
54T20P, 93K94P, 93SPAREP,
Chester, FF65P6, FP5439AP,
FP5632P, Unknown, V3404,
VIDA

Region: ISSI-R11, RegionO,
Region10, Regionl10,
Region10, Unknown

Site: Bucktown_UAC, CCIC,
Coatesville_UAC,
EC_ControlPoint,
Forestville_UAC, GWBS8001,
GWB8002, GWB8004,
GWB8005, GWBS8006,
GWBS8007, GWB8015, ISSI,
Justice_Center_UAC,
LAP9051, Octorara_UAC,
Pocopson_UAC, Siteb5,
Transcoder, Transcoder,
Unknown, Unknown,
Unknown, Valley_Hill_UAC,
VNIC, VNIC, Wayne,
WCB_Simulcast, WCBB,
WCBB, West_ControlPoint

Begin Time: 1/10/2021 12:00:00 AM

End Time: 1/17/2021 12:00:00 AM
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Statistics by Call Result Attribute

System Utilization

Network Region Site Granted Deny Convert To Busy Total
Callee
VIDA Regionl10 ccJcC Counts 13 2 15
% of Total 86.6667 0.0000 0.0000 13.3333 100.0000
EC_ControIPo Counts 174,372 145 321 2,031 176,869
nt % of Total 98.5882 0.0820 0.1815 1.1483 100.0000
Transcoder Counts 525 525
% of Total 100.0000 0.0000 0.0000 0.0000 100.0000
VNIC Counts 70,439 70,439
% of Total 100.0000 0.0000 0.0000 0.0000 100.0000
Wayne Counts 6,224 4 9 10 6,247
% of Total 99.6318 0.0640 0.1441 0.1601 100.0000
WCB_Simulca Counts 33,378 20 67 446 33,911
st % of Total 98.4282 0.0590 0.1976 1.3152 100.0000
We_st_ControI Counts 154,540 626 294 18,019 173,479
Point % of Total 89.0828 0.3609 0.1695 10.3868 100.0000
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System Utilization

Statistics by Call Start State Attribute

Network Region Site Normal Preempting Queued Total
VIDA Region10 CCJC Counts 14 1 15
% of Total 93.3333 6.6667 0.0000 100.0000
EC_ControIPo Counts 175,691 1,177 1 176,869
nt % of Total 99.3340 0.6655 0.0006 100.0000
Transcoder Counts 525 525
% of Total 100.0000 0.0000 0.0000 100.0000
VNIC Counts 70,439 70,439
% of Total 100.0000 0.0000 0.0000 100.0000
Wayne Counts 6,150 97 6,247
% of Total 98.4473 1.5527 0.0000 100.0000
WCB_Simulca Counts 33,019 892 33,911
St % of Total 97.3696 2.6304 0.0000 100.0000
We_st_ControI Counts 172,269 1,210 173,479
Point % of Total 99.3025 0.6975 0.0000 100.0000
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Queue Information

System Utilization

Network Region Site PTTs Queue Calls | Queue Duration Avg Queue Max Queue [Max Queue Depth | Max Queue Delay Max Delay At
(sec) Duration (sec) Depth At (sec)
VIDA 1466 1 0.08 0.08
Region10 1466 1 0.08 0.08
EC_ControlPo| 1466 1 0.08 0.08 1 1/12/2021 3:22:43 PM 0.08 1/12/2021 3:22:43 PM
int
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System Utilization By Call Count

All Networks All Regions  All Sites 1/21/2021 6:00:00 AM - 1/21/2021 7:00:00 AM

Type Detail Type Origination Start State Result Flags Total
Site Indiv Group Mes Tel Local Ext Console Pre Queue Busy Deny Conf Emerg Total
EC_ControlPoint 809 130 939 0 851 52 36 1 0 8 0 0 0 939
Transcoder 0 1 1 0 0 1 0 0 0 0 0 1 0 1
VNIC 0 167 167 0 129 0 38 0 0 0 0 38 0 167
Wayne 0 18 18 0 0 15 3 0 0 0 0 0 0 18
WCB_Simulcast 130 39 169 0 130 24 15 0 0 4 0 0 0 169
West_ControlPoint 558 114 672 0 610 26 36 0 0 15 0 0 0 672
Total 1,497 469 1,966 0 1,720 118 128 1 0 27 0 39 0 1,966

1/21/2021 10:13:23 AM
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Competitive Solicitation No. 00318 - NASPO Sample Report
Public Safety Communications Products, Services and Solutions Weekly Slte Summary

Washington State Department of Enterprise Services

VIDA Region10 Wayne 1/11/2021-1/18/2021
Summary Outage Usage
Total Airtime 07:21:39 RF Calls 6490
Total Queued Time 00:00:00 Other Calls 107

Total Calls 6607

Breakdown By Channel

Channel Count Air Duration  Available Control Channel % Uptime % Outage % Usage
None 17

1 2156 02:26:50 6.21:33:09 00:00:00 100.00% 0.00% 1.46%
2 0 00:00:00 00:00:00 7.00:00:00 100.00% 0.00% 100.00%
3 2166 02:29:57 6.21:30:02 00:00:00 100.00% 0.00% 1.49%
4 2151 02:24:51 6.21:35:08 00:00:00 100.00% 0.00% 1.44%
Total 6490 07:21:39 20.16:38:20 7.00:00:00 100.00% 0.00% 26.10%

Site Channel Usage

Channel
N

0 20 40 60 80 100
Percent of Uptime

I Air [ Available [ Control Channel

1/18/2021 3:00:10 AM

™ Confidential, Proprietary February 8, 2021
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Competitive Solicitation No. 00318 NASPO Sample Report
Public Safety Communications Products, Services and Solutions

Washington State Department of Enterprise Services Weekly Site Summary
VIDA Region10 West_Contro 1/11/2021-1/18/2021
IPoint

Summary Outage Usage
Total Airtime 5.10:50:09 RF Calls 173269
Total Queued Time 00:00:00 Other Calls 1249

Total Calls 174810

0.00% 25.41%
Breakdown By Channel
Channel Count Air Duration  Available Control Channel % Uptime % Outage %o Usage

None 18484
1 30059 1.01:21:55 5.19:17:50 03:20:14 100.00% 0.00% 17.08%
2 24502 20:45:19 4.20:11:58 1.07:02:42 100.00% 0.00% 30.83%
3 14560 12:18:21 2.12:21:48 3.23:19:50 100.00% 0.00% 64.07%
4 31005 1.02:18:39 5.21:41:20 00:00:00 100.00% 0.00% 15.66%
5 23757 19:54:34 4.13:48:12 1.14:17:13 100.00% 0.00% 34.64%
6 30902 1.02:11:19 5.21:48:40 00:00:00 100.00% 0.00% 15.59%
Total 173269 5.10:50:09 29.13:09:50 7.00:00:00 100.00% 0.00% 29.65%

Site Channel Usage

Channel

0 20 40 60 80 100
Percent of Uptime

I Air [ Available [ Control Channel

1/18/2021 3:00:10 AM
@ L3HARRIS™ Confidential, Proprietary February 8, 2021
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Competitive Solicitation No. 00318 NASPO Sample Report
Public Safety Communications Products, Services and Solutions Weekly Site Summary

Washington State Department of Enterprise Services

VIDA Region10 WCB_Simulc 1/11/2021-1/18/2021
ast
Summary Outage Usage
Total Airtime 1.07:11:38 RF Calls 32098
Total Queued Time 00:00:00 Other Calls 848
Total Calls 33008
0.00% 25.06%
Breakdown By Channel
Channel Count Air Duration  Available Control Channel % Uptime % Outage % Usage
None 455
1 10545 10:21:49 6.13:38:10 00:00:00 100.00% 0.00% 6.17%
2 0 00:00:00 00:00:00 7.00:00:00 100.00% 0.00% 100.00%
3 10596 10:28:34 6.13:31:25 00:00:00 100.00% 0.00% 6.24%
4 10502 10:21:13 6.13:38:46 00:00:00 100.00% 0.00% 6.16%
Total 32098 1.07:11:38 19.16:48:21 7.00:00:00 100.00% 0.00% 29.64%

Site Channel Usage

Channel
N

0 20 40 60 80 100
Percent of Uptime

I Air [ Available [ Control Channel

1/18/2021 3:00:10 AM

. Confidential, Proprietary February 8, 2021
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Competitive Solicitation No. 00318 NASPO Sample Report
Public Safety Communications Products, Services and Solutions

Washington State Department of Enterprise Services Weekly Site Summary
VIDA Region10 EC_ControlP 1/11/2021-1/18/2021
oint
Summary Outage Usage
Total Airtime 5.11:24:51 RF Calls 177645
Total Queued Time 00:00:00 Other Calls 1220
Total Calls 179194
0.17% 22.36%
Breakdown By Channel
Channel Count Air Duration  Available Control Channel % Uptime % Outage % Usage
None 2218
1 15924 11:47:01 3.01:19:23 3.09:27:53 99.15% 0.85% 55.51%
2 29307 21:50:53 6.01:57:19 00:00:00 99.88% 0.12% 13.00%
3 22664 16:58:02 4.17:50:18 1.12:55:07 99.84% 0.16% 32.08%
4 29314 21:59:39 6.01:45:35 00:00:00 99.85% 0.15% 13.09%
5 29257 21:54:51 6.01:58:53 00:00:00 99.94% 0.06% 13.04%
6 29386 22:10:46 6.01:48:35 00:00:00 99.99% 0.01% 13.20%
7 19575 14:43:36 4.07:36:25 2.01:36:59 99.97% 0.03% 38.30%
Total 177645 5.11:24:51 36.10:16:31 7.00:00:00 99.80% 0.20% 25.46%
Site Channel Usage
0
1
2
23
g
S 4
5
6
7

0 20 40 60 80 100
Percent of Uptime

I Air [ Available [ Control Channel

1/18/2021 3:00:10 AM

Confidential, Proprietary February 8, 2021
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Weekly Site Summary

VIDA Region10 Transcoder 1/11/2021-1/18/2021
Summary Outage Usage
Total Airtime 00:01:32 RF Calls 119 < <3
Total Queued Time 00:00:00 Other Calls 0 : /‘ : /_
Total Calls 504 2D &I %
0.00% 0.01%

Breakdown By Channel

Channel Count Air Duration  Available Control Channel % Uptime % Outage % Usage
1 5 00:00:08 08:59:52 00:00:00 100.00% 0.00% 0.02%
2 5 00:00:02 08:59:58 00:00:00 100.00% 0.00% 0.01%
3 5 00:00:02 08:59:58 00:00:00 100.00% 0.00% 0.01%
4 5 00:00:03 08:59:57 00:00:00 100.00% 0.00% 0.01%
5 5 00:00:02 08:59:58 00:00:00 100.00% 0.00% 0.01%
6 5 00:00:02 08:59:58 00:00:00 100.00% 0.00% 0.01%
7 5 00:00:03 08:59:57 00:00:00 100.00% 0.00% 0.01%
8 4 00:00:00 08:00:00 00:00:00 100.00% 0.00% 0.00%
9 5 00:00:01 08:59:59 00:00:00 100.00% 0.00% 0.00%
10 5 00:00:15 08:59:45 00:00:00 100.00% 0.00% 0.05%
11 5 00:00:02 08:59:58 00:00:00 100.00% 0.00% 0.01%
12 5 00:00:02 08:59:58 00:00:00 100.00% 0.00% 0.01%
13 5 00:00:03 08:59:57 00:00:00 100.00% 0.00% 0.01%
14 5 00:00:02 08:59:58 00:00:00 100.00% 0.00% 0.01%
15 5 00:00:02 08:59:58 00:00:00 100.00% 0.00% 0.01%
16 5 00:00:04 08:59:56 00:00:00 100.00% 0.00% 0.01%
17 5 00:00:05 08:59:55 00:00:00 100.00% 0.00% 0.02%
18 5 00:00:02 08:59:58 00:00:00 100.00% 0.00% 0.01%
19 5 00:00:02 08:59:58 00:00:00 100.00% 0.00% 0.01%
20 5 00:00:10 08:59:50 00:00:00 100.00% 0.00% 0.03%
21 5 00:00:07 08:59:53 00:00:00 100.00% 0.00% 0.02%
22 5 00:00:02 08:59:58 00:00:00 100.00% 0.00% 0.01%
23 5 00:00:04 08:59:56 00:00:00 100.00% 0.00% 0.01%
24 5 00:00:07 08:59:53 00:00:00 100.00% 0.00% 0.02%
Total 119 00:01:32 8.22:58:28 00:00:00 100.00% 0.00% 0.01%

1/18/2021 3:00:10 AM
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Competitive Solicitation No. 00318 NASPO Sample Report
Public Safety Communications Products, Services and Solutions Weekly Site Summary

Washington State Department of Enterprise Services

Site Channel Usage

10

Channel

15

20

0 20 40 60 80 100

Percent of Uptime

I Air [ Available [ Control Channel

1/18/2021 3:00:10 AM
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Competitive Solicitation No. 00318
Public Safety Communications Products, Services and Solutions
Washington State Department of Enterprise Services

Weekly Site Summary

NASPO Sample Report

1/11/2021-1/18/2021

Outage

0.00%

VIDA Region10 CCiC
Summary
Total Airtime 00:00:21 RF Calls 14
Total Queued Time 00:00:00 Other Calls 1
Total Calls 15
Breakdown By Channel
Channel Count Air Duration Available
None 2
1 4 00:00:07 01:59:52 00:00:00 100.00%
2 0 00:00:00 00:00:00 02:00:00 100.00%
3 4 00:00:05 01:59:54 00:00:00 100.00%
4 4 00:00:08 01:59:51 00:00:00 100.00%
Total 14 00:00:21 05:59:38 02:00:00 100.00%

Site Channel Usage

Channel
N

0.00%
0.00%
0.00%
0.00%
0.00%

Usage

20.06%

Control Channel % Uptime % Outage % Usage

0.11%
100.00%
0.08%
0.11%
25.07%

Hl Air

I Available

40 60 80

Percent of Uptime

I Control Channel

100

1/18/2021 3:00:10 AM
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Competitive Solicitation No. 00318 NASPO Sample Report 2
Public Safety Communications Products, Services and Solutions
Washington State Department of Enterprise Services

SAMPLE REPORT 2

The following reports represent typical system reports provided by L3Harris Network
Management. Sample Report 2 represents a 700 MHz P25 System with three 4-
channel P25 simulcast sites with the following equipment and features:

Controller Equipment
> One VIDA Premier High-Availability controller including:
- VIDA Application Server (VAS)
- System Network Clock
- Cisco Wide Area Routers (WAR) and Ethernet switches

Dispatch Equipment
> 3 Symphony consoles, each equipped with:
— Premier software feature bundle

— 22” Non-touch HD monitor, two Nano speakers, single USB footswitch, desk
mic, six-wire jack box and adapter, USB keyboard and optical mouse

> Cisco Site Access Routers (SAR) and Ethernet switches

RF Equipment
> One 700 MHz P25 simulcast cell, including:
- Cell 1: 4 sites / 4 channels / 700 MHz

> Cisco Site Access Router (SAR) and Ethernet switch
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Device Version Info Summary [All Device Types]

Version | Help

Device Type Name
CNM
Console

CSM

MASTR 1ll DSP Module

eData Gateway
ISSI Gateway

MASTR V Baseband
Module

MASTR V Baseband

MASTR V TC P25
Conventional

MASTR V Traffic
Controller P25

MME
Network KMF
NWS

RNM

RSM

RSM Pro

Site Channels
EDACSpwrIP

SiteLink SP
SiteLink TC
SitePro EDACSpwrIP
SitePro P25

SitePro P25 Conventional

Total Devices

o O O o o o

o w O N W B DN

o O o o o

Read Devices

o O O o o o

o w O N W o o

o o o o o

Un Read Devices

o O O o o o

o o O O O L, DN

o o o o o

Total Sets

o O O o o o

o w O N N P P

o o o o o

Oldest Read Date Time

8/16/2019 10:43:09 AM

7/19/2018 1:47:38 PM
7/13/2015 6:59:12 AM

7/13/2015 7:02:35 AM

Latest Read Date Time

8/16/2019 10:43:09 AM

7/19/2018 1:47:38 PM
8/31/2015 11:19:00 AM

3/16/2016 12:59:02 PM

1/15/2021 2:55:47 PM
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Device Version Info Summary [All Device Types] Version | Help

SMI

0 0 0 0
VIDA Transcoder 2 2 0 2 10/2/2018 9:40:27 PM 10/2/2018 9:40:31 PM
UAC 3 3 0 1 1/5/2017 11:01:40 AM 2/14/2019 10:38:43 AM
VNIC 2 2 0 2 7/13/2015 7:00:56 AM 10/2/2018 9:59:24 PM

1/15/2021 2:55:47 PM
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Ranking | Site Max. | Avg.
1] 10-8003 4 4.00
2 | 10-8001 4 | 4.00




System Utilization By Call Count

All Networks All Regions  All Sites 1/3/2021-1/9/2021 11:59:59 PM
Type Detail Type Origination Start State Result Flags Total
Site Indiv Group Mes Tel Local Ext Console Pre Queue Busy Deny Conf Emerg Total
Transcoder 0 49 49 0 0 49 0 0 0 0 0 49 0 49
Middlesex 2,012 6,481 8,493 0 5,393 57 3,043 63 14 0 97 0 0 8,493
VNIC 0 12,518 12,518 0 9,512 0 3,006 0 0 0 0 0 0 12,518
Total 2,012 19,048 21,060 0 14,905 106 6,049 63 14 0 97 49 0 21,060

1/15/2021 3:02:26 PM
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Competitive Solicitation No. 00318 NASPO Sample Report 2
Public Safety Communications Products, Services and Solutions
Washington State Department of Enterprise Services

Weekly Site Summary
VIDA Region10 Middlesex 1/4/2021-1/11/2021
Summary Outage Usage
Total Airtime 07:41:34 RF Calls 7947
Total Queued Time 00:02:08 Other Calls 56
Total Calls 8041

Breakdown By Channel

Channel Count Air Duration  Available Control Channel % Uptime % Outage % Usage
None 129

1 2608 02:35:44 6.21:24:15 00:00:00 100.00% 0.00% 1.55%
2 2611 02:35:04 6.21:24:55 00:00:00 100.00% 0.00% 1.54%
3 0 00:00:00 00:00:00 7.00:00:00 100.00% 0.00% 100.00%
4 2599 02:30:45 6.21:29:14 00:00:00 100.00% 0.00% 1.50%
Total 7947 07:41:34 20.16:18:25 7.00:00:00 100.00% 0.00% 26.14%

Site Channel Usage

Channel
N

0 20 40 60 80 100
Percent of Uptime

I Air [ Available [ Control Channel

1/11/2021 3:00:11 AM
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Weekly Site Summary

Unknown Region10 Transcoder 1/4/2021-1/11/2021
Summary Outage Usage
Total Airtime 00:00:00 RF Calls 22 < <SR
Total Queued Time 00:00:00 Other Calls 0 : /‘ : /_
Total Calls 49 WD <
0.00% 0.00%

Breakdown By Channel

Channel Count Air Duration  Available Control Channel % Uptime % Outage % Usage
1 1 00:00:00 02:00:00 00:00:00 100.00% 0.00% 0.00%
2 1 00:00:00 02:00:00 00:00:00 100.00% 0.00% 0.00%
3 1 00:00:00 02:00:00 00:00:00 100.00% 0.00% 0.00%
4 1 00:00:00 02:00:00 00:00:00 100.00% 0.00% 0.00%
5 1 00:00:00 02:00:00 00:00:00 100.00% 0.00% 0.00%
7 1 00:00:00 02:00:00 00:00:00 100.00% 0.00% 0.00%
8 1 00:00:00 02:00:00 00:00:00 100.00% 0.00% 0.00%
9 1 00:00:00 02:00:00 00:00:00 100.00% 0.00% 0.00%
10 1 00:00:00 02:00:00 00:00:00 100.00% 0.00% 0.00%
11 1 00:00:00 02:00:00 00:00:00 100.00% 0.00% 0.00%
12 1 00:00:00 02:00:00 00:00:00 100.00% 0.00% 0.00%
13 1 00:00:00 02:00:00 00:00:00 100.00% 0.00% 0.00%
14 1 00:00:00 02:00:00 00:00:00 100.00% 0.00% 0.00%
15 1 00:00:00 02:00:00 00:00:00 100.00% 0.00% 0.00%
16 1 00:00:00 02:00:00 00:00:00 100.00% 0.00% 0.00%
18 1 00:00:00 02:00:00 00:00:00 100.00% 0.00% 0.00%
19 1 00:00:00 02:00:00 00:00:00 100.00% 0.00% 0.00%
20 1 00:00:00 02:00:00 00:00:00 100.00% 0.00% 0.00%
21 1 00:00:00 02:00:00 00:00:00 100.00% 0.00% 0.00%
22 1 00:00:00 02:00:00 00:00:00 100.00% 0.00% 0.00%
23 1 00:00:00 02:00:00 00:00:00 100.00% 0.00% 0.00%
24 1 00:00:00 02:00:00 00:00:00 100.00% 0.00% 0.00%
Total 22 00:00:00 1.20:00:00 00:00:00 100.00% 0.00% 0.00%

1/11/2021 3:00:11 AM
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Competitive Solicitation No. 00318 NASPO Sample Report 2
Public Safety Communications Products, Services and Solutions
Washington State Department of Enterprise Services

Weekly Site Summary

Site Channel Usage

Channel

14

20

0 20 40 60 80 100

Percent of Uptime

I Air [ Available [ Control Channel

1/11/2021 3:00:11 AM
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Competitive Solicitation No. 00318 NASPO Sample Report 3
Public Safety Communications Products, Services and Solutions
Washington State Department of Enterprise Services

SAMPLE REPORT 3

The following reports represent typical system reports provided by L3Harris Network
Management. Sample Report 3 represents an 800 MHz P25 System with two P25
simulcast cells with the following equipment and features:

Controller Equipment
> One VIDA Premier High-Availability controller including:
- VIDA Application Server (VAS)
- System Network Clock
- Cisco Wide Area Routers (WAR) and Ethernet switches

Dispatch Equipment
> 12 Symphony consoles, each equipped with:
— Premier software feature bundle

— 22” Non-touch HD monitor, two Nano speakers, single USB footswitch, desk
mic, six-wire jack box and adapter, USB keyboard and optical mouse

> Cisco Site Access Routers (SAR) and Ethernet switches

RF Equipment
> Two 800 MHz P25 simulcast cells, including:
- Cell 1: 4 sites / 8 channels / 800 MHz
- Cell 2: 6 sites / 7 channels / 800 MHz

> Cisco Site Access Router (SAR) and Ethernet switch

@ L3HARRIS™ Confidential, Proprietary February 8, 2021
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Device Version Info Summary [All Device Types] Version | Help

Device Type Name Total Devices Read Devices Un Read Devices Total Sets Oldest Read Date Time Latest Read Date Time
CNM 0 0 0 0

Console 0 0 0 0

CSM 0 0 0 0

MASTR Ill DSP Module 0 0 0 0

eData Gateway 0 0 0 0

Encompass Gateway 0 0 0 0

ISSI Gateway 2 2 0 2 4/29/2015 12:07:05 PM 8/13/2015 4:37:20 PM
VMASTR V Baseband 40 40 0 2 2/3/2020 1:20:46 PM 1/15/2021 3:35:44 PM
MASTR V Baseband 0 0 0 0

Comventional 0 0 0 0

Controller P25 0 0 0 0

MME 4 4 0 1 8/15/2020 11:06:35 AM 1/15/2021 3:35:58 PM
Network KMF 1 1 0 1 8/12/2015 8:27:08 PM 8/12/2015 8:27:08 PM
NWS 16 16 0 11 8/15/2020 11:07:14 AM 1/19/2021 12:12:23 PM
RNM 2 2 0 2 7/13/2015 10:59:12 AM 8/15/2020 11:03:14 AM
RSM 0 0 0 0

RSM Pro 0 2 7/13/2015 11:02:35 AM 8/15/2020 11:01:42 AM
s : : : :

SiteLink SP 0 0 0 0

SiteLink TC 0 0 0 0

SitePro EDACSpwrIP 0 0 0 0

SitePro P25 0 0 0 0

1/22/2021 2:53:50 PM
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Device Version Info Summary [All Device Types] Version | Help

SitePro P25 Conventional g 0 0 0

SMI 0 0 0 0

VIDA Transcoder 2 2 0 2 1/19/2021 10:50:10 AM 1/19/2021 10:50:10 AM
UAC 19 19 0 3 2/4/2020 2:51:48 PM 8/23/2020 5:23:52 PM
VNIC 2 2 0 2 7/13/2015 11:00:56 AM 5/14/2020 11:24:30 AM

1/22/2021 2:53:50 PM
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Region:

Site:

Begin Time:

End Time:

&5 L3HARRIS”

System Profiled Statistics

324 0437, BeOn_201, BeOn_Test, BUSO76M,
BUS124M, BUS127M, CAR_1, CAR_12, CAR_14,
CAR_16, CAR_18, CAR_3, CAR_7, CAR_S8, CAR_)9,
EK1401_0O, FQS399P, LFPD4, LFPDS8, PARKS,
SCHP1, SCHP24, SCHP42, U9980001, U9980005,
UNIT_10P, UNIT_11P, Unknown, Unknown,
Unknown, Unknown, VIDA, vida.local

FCR, FCR, Region10, Region10, Regionl10,
Regionl10, Regionl10, Region10, Unknown,
Unknown

, Blue_Mt, Culpeper, Culpeper, Fauquier, Fauquier,
Landfill, Landfill, Landfill, LAP9051, LAP9052,
Marshall, Mitchell, Rixeyville, Rixeyville, Rixeyville,
Rixeyville, s13uluac, s19uluac, s21luluac,
s31luluac, s39uluac, s4luluac, s43uluac,
s45ubuac, s91uluac, s91u2uac, s93uluac,
s95uluac, Transcoder, Transcoder, Transcoder,
Transcoder, Transcoder, Unknown, Unknown,
Unknown, Unknown, Unknown, Unknown,
Unknown, Unknown, Unknown, Unknown,
Unknown, Unknown, Unknown, Unknown,
Unknown, Unknown, Unknown, Unknown,
Unknown, Unknown, Unknown, Unknown,
Unknown, Unknown, Unknown, View_Tree_Mt,
View_Tree_Mt, View_Tree_Mt, Vint_Hill, Vint_Hill,
Vint_Hill, Vint_Hill, VNIC, VNIC, VNIC, VNIC, VNIC

1/10/2021 12:00:00 AM

1/16/2021 12:00:00 AM



System Profiled Statistics

Site:  VNIC
Active Active Call % Calls | %Calls | %Calls | %Calls %Calls %Calls | %Calls %Calls
Analog | Digital Count | Granted Busy Deny | Convert | Dequeued| Normal | Queued | Preempting
Units Units

1/10/2021 12:00:00 AM 0 32 174| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/10/2021 1:00:00 AM 0 34 294| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/10/2021 2:00:00 AM 0 22 82| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/10/2021 3:00:00 AM 0 27 79| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/10/2021 4:00:00 AM 0 17 56| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/10/2021 5:00:00 AM 0 43 179| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/10/2021 6:00:00 AM 0 32 90| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/10/2021 7:00:00 AM 0 40 206| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/10/2021 8:00:00 AM 0 44 259] 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/10/2021 9:00:00 AM 0 60 405] 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/10/2021 10:00:00 AM 0 44 233| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/10/2021 11:00:00 AM 0 47 340| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/10/2021 12:00:00 PM 0 48 274 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/10/2021 1:00:00 PM 0 33 206| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/10/2021 2:00:00 PM 0 37 198| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/10/2021 3:00:00 PM 0 43 264| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/10/2021 4:00:00 PM 0 43 344| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/10/2021 5:00:00 PM 0 43 319] 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/10/2021 6:00:00 PM 0 50 210| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/10/2021 7:00:00 PM 0 51 371] 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/10/2021 8:00:00 PM 0 38 243| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/10/2021 9:00:00 PM 0 48 301| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/10/2021 10:00:00 PM 0 34 141| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/10/2021 11:00:00 PM 0 27 156 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/11/2021 12:00:00 AM 0 29 190 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/11/2021 1:00:00 AM 0 23 124| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/11/2021 2:00:00 AM 0 38 182| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/11/2021 3:00:00 AM 0 29 128 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/11/2021 4:00:00 AM 0 21 51| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/11/2021 5:00:00 AM 0 28 58| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/11/2021 6:00:00 AM 0 66 216| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/11/2021 7:00:00 AM 0 103 435] 100.00 0.00 0.00 0.00 0.00{ 100.00 0.00 0.00
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System Profiled Statistics

Site:  VNIC
Active Active Call % Calls | %Calls | %Calls | %Calls %Calls %Calls | %Calls %Calls
Analpg Digi_tal Count | Granted Busy Deny Convert | Dequeued | Normal | Queued | Preempting
Units Units

1/11/2021 8:00:00 AM 0 100 608| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/11/2021 9:00:00 AM 0 81 384| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/11/2021 10:00:00 AM 0 70 305] 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/11/2021 11:00:00 AM 0 82 470] 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/11/2021 12:00:00 PM 0 73 409] 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/11/2021 1:00:00 PM 0 78 521| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/11/2021 2:00:00 PM 0 88 578| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/11/2021 3:00:00 PM 0 101 4241 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/11/2021 4:00:00 PM 0 73 407] 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/11/2021 5:00:00 PM 0 71 370] 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/11/2021 6:00:00 PM 0 84 536| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/11/2021 7:00:00 PM 0 66 443] 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/11/2021 8:00:00 PM 0 52 421] 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/11/2021 9:00:00 PM 0 48 378] 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/11/2021 10:00:00 PM 0 48 4941 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/11/2021 11:00:00 PM 0 49 366] 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/12/2021 12:00:00 AM 0 35 163| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/12/2021 1:00:00 AM 0 29 139 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/12/2021 2:00:00 AM 0 29 78| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/12/2021 3:00:00 AM 0 22 59| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/12/2021 4:00:00 AM 0 39 165 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/12/2021 5:00:00 AM 0 39 116 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/12/2021 6:00:00 AM 0 73 236| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/12/2021 7:00:00 AM 0 115 529| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/12/2021 8:00:00 AM 0 117 724 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/12/2021 9:00:00 AM 0 93 666| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/12/2021 10:00:00 AM 0 83 497] 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/12/2021 11:00:00 AM 0 103 518| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/12/2021 12:00:00 PM 0 89 570 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/12/2021 1:00:00 PM 0 83 499] 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/12/2021 2:00:00 PM 0 140 858| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/12/2021 3:00:00 PM 0 172 966| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/12/2021 4:00:00 PM 0 133 801| 100.00 0.00 0.00 0.00 0.00{ 100.00 0.00 0.00
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System Profiled Statistics

Site:  VNIC
Active Active Call % Calls | %Calls | %Calls | %Calls %Calls %Calls | %Calls %Calls
Analpg Digi_tal Count | Granted Busy Deny Convert | Dequeued | Normal | Queued | Preempting
Units Units

1/12/2021 5:00:00 PM 0 105 635| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/12/2021 6:00:00 PM 0 93 478] 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/12/2021 7:00:00 PM 0 62 439] 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/12/2021 8:00:00 PM 0 43 343| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/12/2021 9:00:00 PM 0 43 343| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/12/2021 10:00:00 PM 0 33 221| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/12/2021 11:00:00 PM 0 36 331] 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/13/2021 12:00:00 AM 0 33 184| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/13/2021 1:00:00 AM 0 28 109 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/13/2021 2:00:00 AM 0 29 172| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/13/2021 3:00:00 AM 0 30 193| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/13/2021 4:00:00 AM 0 31 103| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/13/2021 5:00:00 AM 0 45 163| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/13/2021 6:00:00 AM 0 71 315| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/13/2021 7:00:00 AM 0 93 589| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/13/2021 8:00:00 AM 0 77 449] 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/13/2021 9:00:00 AM 0 98 553| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/13/2021 10:00:00 AM 0 84 620| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/13/2021 11:00:00 AM 0 99 598| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/13/2021 12:00:00 PM 0 96 504| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/13/2021 1:00:00 PM 0 93 522| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/13/2021 2:00:00 PM 0 87 582| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/13/2021 3:00:00 PM 0 92 530| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/13/2021 4:00:00 PM 0 104 677| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/13/2021 5:00:00 PM 0 99 657| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/13/2021 6:00:00 PM 0 78 408| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/13/2021 7:00:00 PM 0 59 531| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/13/2021 8:00:00 PM 0 64 544| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/13/2021 9:00:00 PM 0 70 476] 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/13/2021 10:00:00 PM 0 60 403| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/13/2021 11:00:00 PM 0 60 384| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/14/2021 12:00:00 AM 0 47 246| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/14/2021 1:00:00 AM 0 43 273| 100.00 0.00 0.00 0.00 0.00{ 100.00 0.00 0.00
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System Profiled Statistics

Site:  VNIC
Active Active Call % Calls | %Calls | %Calls | %Calls %Calls %Calls | %Calls %Calls
Analpg Digi_tal Count | Granted Busy Deny Convert | Dequeued | Normal | Queued | Preempting
Units Units

1/14/2021 2:00:00 AM 50 333] 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/14/2021 3:00:00 AM 37 217| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/14/2021 4:00:00 AM 51 342| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/14/2021 5:00:00 AM 54 173| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/14/2021 6:00:00 AM 69 224| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/14/2021 7:00:00 AM 122 492| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/14/2021 8:00:00 AM 101 692| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/14/2021 9:00:00 AM 85 539| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/14/2021 10:00:00 AM 81 467] 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/14/2021 11:00:00 AM 98 639| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/14/2021 12:00:00 PM 96 650| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/14/2021 1:00:00 PM 97 605| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/14/2021 2:00:00 PM 102 551| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/14/2021 3:00:00 PM 139 651| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/14/2021 4:00:00 PM 102 621| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/14/2021 5:00:00 PM 76 435] 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/14/2021 6:00:00 PM 86 545| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/14/2021 7:00:00 PM 76 554| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/14/2021 8:00:00 PM 58 510| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/14/2021 9:00:00 PM 49 359] 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/14/2021 10:00:00 PM 48 312| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/14/2021 11:00:00 PM 39 246| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/15/2021 12:00:00 AM 33 151| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/15/2021 1:00:00 AM 34 166 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/15/2021 2:00:00 AM 35 181| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/15/2021 3:00:00 AM 35 162| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/15/2021 4:00:00 AM 35 110{ 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/15/2021 5:00:00 AM 52 200| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/15/2021 6:00:00 AM 80 295| 100.00 0.00 0.00 0.00 0.00] 100.00 0.00 0.00
1/15/2021 7:00:00 AM 119 735| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/15/2021 8:00:00 AM 100 550| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/15/2021 9:00:00 AM 82 486] 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/15/2021 10:00:00 AM 86 601| 100.00 0.00 0.00 0.00 0.00{ 100.00 0.00 0.00
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System Profiled Statistics

Site:  VNIC
Active Active Call % Calls | %Calls | %Calls | %Calls %Calls %Calls | %Calls %Calls
Analpg Digi_tal Count | Granted Busy Deny Convert | Dequeued | Normal | Queued | Preempting
Units Units
1/15/2021 11:00:00 AM 79 524| 100.00 0.00 0.00 0.00 0.00] 100.00 0.00 0.00
1/15/2021 12:00:00 PM 88 583| 100.00 0.00 0.00 0.00 0.00] 100.00 0.00 0.00
1/15/2021 1:00:00 PM 79 502| 100.00 0.00 0.00 0.00 0.00] 100.00 0.00 0.00
1/15/2021 2:00:00 PM 100 568| 100.00 0.00 0.00 0.00 0.00] 100.00 0.00 0.00
1/15/2021 3:00:00 PM 123 617| 100.00 0.00 0.00 0.00 0.00] 100.00 0.00 0.00
1/15/2021 4:00:00 PM 111 540] 100.00 0.00 0.00 0.00 0.00] 100.00 0.00 0.00
1/15/2021 5:00:00 PM 86 482| 100.00 0.00 0.00 0.00 0.00] 100.00 0.00 0.00
1/15/2021 6:00:00 PM 73 420| 100.00 0.00 0.00 0.00 0.00] 100.00 0.00 0.00
1/15/2021 7:00:00 PM 52 388| 100.00 0.00 0.00 0.00 0.00] 100.00 0.00 0.00
1/15/2021 8:00:00 PM 54 412| 100.00 0.00 0.00 0.00 0.00] 100.00 0.00 0.00
1/15/2021 9:00:00 PM 49 302| 100.00 0.00 0.00 0.00 0.00] 100.00 0.00 0.00
1/15/2021 10:00:00 PM 31 231| 100.00 0.00 0.00 0.00 0.00] 100.00 0.00 0.00
1/15/2021 11:00:00 PM 40 369| 100.00 0.00 0.00 0.00 0.00] 100.00 0.00 0.00
Total 9389 54813| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
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Site:  Culpeper

System Profiled Statistics

Active Active Call % Calls | %Calls | %Calls | %Calls %Calls %Calls | %Calls %Calls
Analpg Digi_tal Count | Granted Busy Deny Convert | Dequeued | Normal | Queued | Preempting
Units Units

1/10/2021 12:00:00 AM 25 159 96.86 0.00 0.00 3.14 0.00| 100.00 0.00 0.00
1/10/2021 1:00:00 AM 31 324 99.69 0.00 0.00 0.31 0.00 99.38 0.00 0.62
1/10/2021 2:00:00 AM 18 110{ 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/10/2021 3:00:00 AM 22 83| 100.00 0.00 0.00 0.00 0.00 98.80 0.00 1.20
1/10/2021 4:00:00 AM 12 46| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/10/2021 5:00:00 AM 41 205 99.51 0.00 0.00 0.49 0.00 99.51 0.00 0.49
1/10/2021 6:00:00 AM 24 98| 100.00 0.00 0.00 0.00 0.00 98.98 0.00 1.02
1/10/2021 7:00:00 AM 35 231| 100.00 0.00 0.00 0.00 0.00 97.40 0.00 2.60
1/10/2021 8:00:00 AM 37 295| 100.00 0.00 0.00 0.00 0.00 98.31 0.00 1.69
1/10/2021 9:00:00 AM 57 489 99.39 0.00 0.20 0.41 0.00 98.16 0.00 1.84
1/10/2021 10:00:00 AM 37 314 98.73 0.00 0.00 1.27 0.00 99.04 0.00 0.96
1/10/2021 11:00:00 AM 35 342 99.71 0.00 0.00 0.29 0.00 99.12 0.00 0.88
1/10/2021 12:00:00 PM 39 351 98.86 0.00 0.00 1.14 0.00 99.72 0.00 0.28
1/10/2021 1:00:00 PM 26 246 99.19 0.41 0.00 0.41 0.00 99.59 0.00 0.41
1/10/2021 2:00:00 PM 30 284 99.30 0.00 0.00 0.70 0.00 99.65 0.00 0.35
1/10/2021 3:00:00 PM 38 310 99.68 0.00 0.00 0.32 0.00 99.03 0.00 0.97
1/10/2021 4:00:00 PM 36 356 97.47 0.00 0.00 2.53 0.00 98.88 0.00 1.12
1/10/2021 5:00:00 PM 39 402 98.01 0.00 0.00 1.99 0.00 99.00 0.00 1.00
1/10/2021 6:00:00 PM 44 298 98.32 0.00 0.00 1.68 0.00 99.33 0.00 0.67
1/10/2021 7:00:00 PM 39 390 97.95 0.00 0.00 2.05 0.00 98.72 0.00 1.28
1/10/2021 8:00:00 PM 31 264 99.24 0.00 0.00 0.76 0.00 97.73 0.00 2.27
1/10/2021 9:00:00 PM 40 363 99.45 0.00 0.00 0.55 0.00 98.35 0.00 1.65
1/10/2021 10:00:00 PM 23 220 99.55 0.00 0.00 0.45 0.00 97.73 0.00 2.27
1/10/2021 11:00:00 PM 22 155 100.00 0.00 0.00 0.00 0.00 99.35 0.00 0.65
1/11/2021 12:00:00 AM 20 141| 100.00 0.00 0.00 0.00 0.00 99.29 0.00 0.71
1/11/2021 1:00:00 AM 13 80| 100.00 0.00 0.00 0.00 0.00 98.75 0.00 1.25
1/11/2021 2:00:00 AM 30 168 98.81 0.00 0.00 1.19 0.00 99.40 0.00 0.60
1/11/2021 3:00:00 AM 22 82| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/11/2021 4:00:00 AM 16 69| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/11/2021 5:00:00 AM 28 172 98.84 0.00 0.00 1.16 0.00| 100.00 0.00 0.00
1/11/2021 6:00:00 AM 56 356 99.72 0.00 0.00 0.28 0.00 99.72 0.00 0.28
1/11/2021 7:00:00 AM 100 589 99.32 0.00 0.00 0.68 0.00 98.47 0.00 1.53
1/11/2021 8:00:00 AM 92 701 98.43 0.00 0.00 1.57 0.00 99.14 0.00 0.86
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System Profiled Statistics

Site:  Culpeper

Active Active Call % Calls | %Calls | %Calls | %Calls %Calls %Calls | %Calls %Calls
Analpg Digi_tal Count | Granted Busy Deny Convert | Dequeued | Normal | Queued | Preempting
Units Units

1/11/2021 9:00:00 AM 0 65 493 98.99 0.00 0.00 1.01 0.00 99.39 0.00 0.61
1/11/2021 10:00:00 AM 0 62 403 99.01 0.00 0.00 0.99 0.00 99.75 0.00 0.25
1/11/2021 11:00:00 AM 0 67 585 99.66 0.00 0.17 0.17 0.00 98.80 0.00 1.20
1/11/2021 12:00:00 PM 0 67 553 99.64 0.00 0.00 0.36 0.00 98.19 0.00 181
1/11/2021 1:00:00 PM 0 72 618 98.54 0.00 0.00 1.46 0.00 98.54 0.00 1.46
1/11/2021 2:00:00 PM 0 78 669 99.70 0.00 0.00 0.30 0.00 99.10 0.00 0.90
1/11/2021 3:00:00 PM 0 95 543 99.26 0.00 0.00 0.74 0.00 98.90 0.00 1.10
1/11/2021 4:00:00 PM 0 67 511 99.41 0.00 0.00 0.59 0.00 98.04 0.00 1.96
1/11/2021 5:00:00 PM 0 63 489 99.59 0.00 0.00 0.41 0.00 98.36 0.00 1.64
1/11/2021 6:00:00 PM 0 77 700 97.43 0.00 0.14 2.43 0.00 97.57 0.00 2.43
1/11/2021 7:00:00 PM 0 59 546 99.63 0.00 0.18 0.18 0.00 97.62 0.00 2.38
1/11/2021 8:00:00 PM 0 47 450 99.11 0.00 0.00 0.89 0.00 97.33 0.00 2.67
1/11/2021 9:00:00 PM 0 45 391 97.19 0.00 0.00 2.81 0.00 98.21 0.00 1.79
1/11/2021 10:00:00 PM 0 46 505 98.42 0.00 0.00 1.58 0.00 97.43 0.00 2.57
1/11/2021 11:00:00 PM 0 45 372 98.66 0.00 0.27 1.08 0.00 97.85 0.00 2.15
1/12/2021 12:00:00 AM 0 32 151| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/12/2021 1:00:00 AM 0 24 144| 100.00 0.00 0.00 0.00 0.00 98.61 0.00 1.39
1/12/2021 2:00:00 AM 0 27 94| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/12/2021 3:00:00 AM 0 18 62| 100.00 0.00 0.00 0.00 0.00 98.39 0.00 161
1/12/2021 4:00:00 AM 0 34 147 99.32 0.68 0.00 0.00 0.00| 100.00 0.00 0.00
1/12/2021 5:00:00 AM 0 35 203 99.51 0.00 0.00 0.49 0.00 99.51 0.00 0.49
1/12/2021 6:00:00 AM 0 65 338 98.82 0.00 0.00 1.18 0.00 99.41 0.00 0.59
1/12/2021 7:00:00 AM 0 104 740 98.92 0.00 0.54 0.54 0.00 99.19 0.00 0.81
1/12/2021 8:00:00 AM 0 112 856 98.48 0.00 0.23 1.29 0.00 98.25 0.00 1.75
1/12/2021 9:00:00 AM 0 79 766 96.34 0.00 0.00 3.66 0.00 98.43 0.00 1.57
1/12/2021 10:00:00 AM 0 65 603 99.34 0.00 0.00 0.66 0.00 98.67 0.00 1.33
1/12/2021 11:00:00 AM 0 91 649 99.85 0.00 0.00 0.15 0.00 99.23 0.00 0.77
1/12/2021 12:00:00 PM 0 72 600 99.33 0.00 0.00 0.67 0.00 99.50 0.00 0.50
1/12/2021 1:00:00 PM 0 71 525 99.24 0.00 0.00 0.76 0.00 99.24 0.00 0.76
1/12/2021 2:00:00 PM 0 126 880 99.43 0.00 0.11 0.45 0.00 98.98 0.00 1.02
1/12/2021 3:00:00 PM 0 161 1151 97.83 0.00 0.00 217 0.00 99.22 0.00 0.78
1/12/2021 4:00:00 PM 0 128 971 96.50 0.00 0.00 3.50 0.00 99.18 0.00 0.82
1/12/2021 5:00:00 PM 0 101 704 99.29 0.00 0.28 0.43 0.00 99.57 0.00 0.43
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Site:  Culpeper

System Profiled Statistics

Active Active Call % Calls | %Calls | %Calls | %Calls %Calls %Calls | %Calls %Calls
Analpg Digi_tal Count | Granted Busy Deny Convert | Dequeued | Normal | Queued | Preempting
Units Units

1/12/2021 6:00:00 PM 91 694 99.28 0.00 0.14 0.58 0.00 99.28 0.00 0.72
1/12/2021 7:00:00 PM 60 498 98.59 0.00 0.00 141 0.00 98.80 0.00 1.20
1/12/2021 8:00:00 PM 41 389 98.71 0.00 0.00 1.29 0.00 99.49 0.00 0.51
1/12/2021 9:00:00 PM 42 363 98.35 0.00 0.00 1.65 0.00 99.72 0.00 0.28
1/12/2021 10:00:00 PM 32 299 98.33 0.00 0.00 1.67 0.00 97.99 0.00 2.01
1/12/2021 11:00:00 PM 35 422 95.02 0.00 3.08 1.90 0.00 98.82 0.00 1.18
1/13/2021 12:00:00 AM 33 254 98.82 0.00 0.39 0.79 0.00 99.21 0.00 0.79
1/13/2021 1:00:00 AM 24 116 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/13/2021 2:00:00 AM 24 155 100.00 0.00 0.00 0.00 0.00 99.35 0.00 0.65
1/13/2021 3:00:00 AM 27 203 99.01 0.00 0.00 0.99 0.00 97.54 0.00 2.46
1/13/2021 4:00:00 AM 25 127 99.21 0.00 0.00 0.79 0.00 97.64 0.00 2.36
1/13/2021 5:00:00 AM 46 290 98.28 0.00 0.69 1.03 0.00| 100.00 0.00 0.00
1/13/2021 6:00:00 AM 54 324 99.38 0.00 0.00 0.62 0.00| 100.00 0.00 0.00
1/13/2021 7:00:00 AM 83 650 99.54 0.00 0.00 0.46 0.00 99.38 0.00 0.62
1/13/2021 8:00:00 AM 64 571 98.42 0.00 0.53 1.05 0.00 99.82 0.00 0.18
1/13/2021 9:00:00 AM 74 598 98.83 0.00 0.00 1.17 0.00 99.16 0.00 0.84
1/13/2021 10:00:00 AM 73 664 99.25 0.00 0.00 0.75 0.00 99.40 0.00 0.60
1/13/2021 11:00:00 AM 82 681 98.68 0.00 0.15 1.17 0.00 99.41 0.00 0.59
1/13/2021 12:00:00 PM 77 638 98.75 0.00 0.00 1.25 0.00 99.22 0.00 0.78
1/13/2021 1:00:00 PM 68 607 99.18 0.00 0.16 0.66 0.00 99.34 0.00 0.66
1/13/2021 2:00:00 PM 71 668 99.40 0.00 0.15 0.45 0.00 99.40 0.00 0.60
1/13/2021 3:00:00 PM 83 656 99.54 0.00 0.00 0.46 0.00 99.24 0.00 0.76
1/13/2021 4:00:00 PM 87 868 98.50 0.00 0.23 1.27 0.00 98.73 0.00 1.27
1/13/2021 5:00:00 PM 86 794 99.50 0.00 0.00 0.50 0.00 98.61 0.00 1.39
1/13/2021 6:00:00 PM 72 474 98.10 0.00 0.42 1.48 0.00 99.58 0.00 0.42
1/13/2021 7:00:00 PM 44 493| 100.00 0.00 0.00 0.00 0.00 98.17 0.00 1.83
1/13/2021 8:00:00 PM 52 538 99.44 0.00 0.00 0.56 0.00 97.03 0.00 2.97
1/13/2021 9:00:00 PM 60 577 99.83 0.00 0.00 0.17 0.00 97.75 0.00 2.25
1/13/2021 10:00:00 PM 51 397 99.75 0.00 0.00 0.25 0.00 97.73 0.00 2.27
1/13/2021 11:00:00 PM 48 432 96.99 0.00 0.00 3.01 0.00 96.99 0.00 3.01
1/14/2021 12:00:00 AM 39 292 98.63 0.00 0.00 1.37 0.00 99.32 0.00 0.68
1/14/2021 1:00:00 AM 34 297 99.66 0.00 0.00 0.34 0.00| 100.00 0.00 0.00
1/14/2021 2:00:00 AM 40 253 99.21 0.00 0.40 0.40 0.00 99.21 0.00 0.79
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System Profiled Statistics

Site:  Culpeper

Active Active Call % Calls | %Calls | %Calls | %Calls %Calls %Calls | %Calls %Calls
Analpg Digi_tal Count | Granted Busy Deny Convert | Dequeued | Normal | Queued | Preempting
Units Units

1/14/2021 3:00:00 AM 0 32 244 97.95 0.00 0.00 2.05 0.00 99.59 0.00 0.41
1/14/2021 4:00:00 AM 0 44 360 96.94 0.00 0.28 2.78 0.00 98.33 0.00 1.67
1/14/2021 5:00:00 AM 0 51 276 99.28 0.00 0.00 0.72 0.00| 100.00 0.00 0.00
1/14/2021 6:00:00 AM 0 59 329 99.70 0.00 0.00 0.30 0.00 99.70 0.00 0.30
1/14/2021 7:00:00 AM 0 118 696 99.14 0.00 0.00 0.86 0.00 99.43 0.00 0.57
1/14/2021 8:00:00 AM 0 86 745 98.39 0.00 0.00 161 0.00 99.60 0.00 0.40
1/14/2021 9:00:00 AM 0 78 645 99.38 0.00 0.00 0.62 0.00 99.53 0.00 0.47
1/14/2021 10:00:00 AM 0 74 604 98.68 0.00 0.17 1.16 0.00 99.34 0.00 0.66
1/14/2021 11:00:00 AM 0 83 708 99.58 0.00 0.14 0.28 0.00 99.44 0.00 0.56
1/14/2021 12:00:00 PM 0 87 814 98.89 0.00 0.12 0.98 0.00 99.51 0.00 0.49
1/14/2021 1:00:00 PM 0 86 745 98.66 0.00 0.40 0.94 0.00 99.46 0.00 0.54
1/14/2021 2:00:00 PM 0 95 685 99.42 0.00 0.00 0.58 0.00 99.27 0.00 0.73
1/14/2021 3:00:00 PM 0 132 770 99.48 0.00 0.00 0.52 0.00 99.22 0.00 0.78
1/14/2021 4:00:00 PM 0 90 705 98.30 0.00 0.14 1.56 0.00 99.72 0.00 0.28
1/14/2021 5:00:00 PM 0 70 632| 100.00 0.00 0.00 0.00 0.00 98.73 0.00 1.27
1/14/2021 6:00:00 PM 0 84 750 99.47 0.00 0.13 0.40 0.00 97.47 0.00 2.53
1/14/2021 7:00:00 PM 0 64 660 99.39 0.00 0.00 0.61 0.00 96.36 0.00 3.64
1/14/2021 8:00:00 PM 0 47 508 98.03 0.00 0.00 1.97 0.00 98.03 0.00 1.97
1/14/2021 9:00:00 PM 0 40 362 98.90 0.00 0.00 1.10 0.00 98.90 0.00 1.10
1/14/2021 10:00:00 PM 0 36 309 97.73 0.00 0.00 2.27 0.00 98.06 0.00 1.94
1/14/2021 11:00:00 PM 0 33 308 97.08 0.00 0.00 2.92 0.00 99.03 0.00 0.97
1/15/2021 12:00:00 AM 0 27 170 98.82 0.00 0.00 1.18 0.00| 100.00 0.00 0.00
1/15/2021 1:00:00 AM 0 29 183 97.81 0.00 0.00 2.19 0.00 99.45 0.00 0.55
1/15/2021 2:00:00 AM 0 30 185 99.46 0.00 0.00 0.54 0.00 98.92 0.00 1.08
1/15/2021 3:00:00 AM 0 31 188 95.74 0.00 1.06 3.19 0.00| 100.00 0.00 0.00
1/15/2021 4:00:00 AM 0 33 102 99.02 0.00 0.00 0.98 0.00 99.02 0.00 0.98
1/15/2021 5:00:00 AM 0 47 280 99.64 0.00 0.36 0.00 0.00 99.64 0.00 0.36
1/15/2021 6:00:00 AM 0 75 433 97.00 0.00 0.23 2.77 0.00| 100.00 0.00 0.00
1/15/2021 7:00:00 AM 0 108 940 95.21 0.00 0.00 4.79 0.00 99.47 0.00 0.53
1/15/2021 8:00:00 AM 0 93 635 98.74 0.00 0.47 0.79 0.00 99.06 0.00 0.94
1/15/2021 9:00:00 AM 0 70 562 98.58 0.00 0.18 1.25 0.00 99.29 0.00 0.71
1/15/2021 10:00:00 AM 0 72 654 99.85 0.00 0.15 0.00 0.00 99.08 0.00 0.92
1/15/2021 11:00:00 AM 0 71 643 99.22 0.00 0.16 0.62 0.00 99.38 0.00 0.62
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System Profiled Statistics

Site:  Culpeper

Active Active Call % Calls | %Calls | %Calls | %Calls %Calls %Calls | %Calls %Calls

Analpg Digi_tal Count | Granted Busy Deny Convert | Dequeued | Normal | Queued | Preempting
Units Units

1/15/2021 12:00:00 PM 0 77 707 99.15 0.00 0.00 0.85 0.00 99.15 0.00 0.85
1/15/2021 1:00:00 PM 0 68 628 98.09 0.00 0.16 1.75 0.00 99.68 0.00 0.32
1/15/2021 2:00:00 PM 0 89 691 98.70 0.00 0.00 1.30 0.00 99.28 0.00 0.72
1/15/2021 3:00:00 PM 0 108 707 98.44 0.00 0.00 1.56 0.00 98.87 0.00 1.13
1/15/2021 4:00:00 PM 0 102 717 99.30 0.00 0.14 0.56 0.00 98.33 0.00 1.67
1/15/2021 5:00:00 PM 0 77 619 98.71 0.00 0.00 1.29 0.00 98.71 0.00 1.29
1/15/2021 6:00:00 PM 0 68 551 99.09 0.00 0.00 0.91 0.00 99.09 0.00 0.91
1/15/2021 7:00:00 PM 0 50 488 98.77 0.00 0.00 1.23 0.00 98.98 0.00 1.02
1/15/2021 8:00:00 PM 0 53 519 99.04 0.00 0.00 0.96 0.00 99.23 0.00 0.77
1/15/2021 9:00:00 PM 0 46 367 98.09 0.00 0.27 1.63 0.00 99.18 0.00 0.82
1/15/2021 10:00:00 PM 0 27 253 98.02 0.00 1.98 0.00 0.00 99.21 0.00 0.79
1/15/2021 11:00:00 PM 0 38 413 98.79 0.00 0.00 121 0.00 99.52 0.00 0.48
Total 0 8258| 64877 98.81 0.00 0.11 1.08 0.00 98.95 0.00 1.05
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Site:  Fauquier

System Profiled Statistics

Active Active Call % Calls | %Calls | %Calls | %Calls %Calls %Calls | %Calls %Calls
Analpg Digi_tal Count | Granted Busy Deny Convert | Dequeued | Normal | Queued | Preempting
Units Units

1/10/2021 12:00:00 AM 20 153 99.35 0.00 0.00 0.65 0.00 99.35 0.00 0.65
1/10/2021 1:00:00 AM 21 178 98.88 0.00 0.00 1.12 0.00 99.44 0.00 0.56
1/10/2021 2:00:00 AM 15 105 96.19 0.00 1.90 1.90 0.00| 100.00 0.00 0.00
1/10/2021 3:00:00 AM 19 81| 100.00 0.00 0.00 0.00 0.00 97.53 0.00 247
1/10/2021 4:00:00 AM 13 50| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/10/2021 5:00:00 AM 18 133 99.25 0.00 0.75 0.00 0.00| 100.00 0.00 0.00
1/10/2021 6:00:00 AM 25 105 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/10/2021 7:00:00 AM 28 252 99.21 0.00 0.00 0.79 0.00 98.81 0.00 1.19
1/10/2021 8:00:00 AM 33 266 99.62 0.00 0.00 0.38 0.00 99.25 0.00 0.75
1/10/2021 9:00:00 AM 47 353 98.58 0.00 0.85 0.57 0.00 98.02 0.00 1.98
1/10/2021 10:00:00 AM 34 271| 100.00 0.00 0.00 0.00 0.00 99.26 0.00 0.74
1/10/2021 11:00:00 AM 39 325 99.38 0.00 0.31 0.31 0.00 99.08 0.00 0.92
1/10/2021 12:00:00 PM 32 274 99.64 0.00 0.00 0.36 0.00 99.27 0.00 0.73
1/10/2021 1:00:00 PM 25 213| 100.00 0.00 0.00 0.00 0.00 99.53 0.00 0.47
1/10/2021 2:00:00 PM 28 226| 100.00 0.00 0.00 0.00 0.00 99.12 0.00 0.88
1/10/2021 3:00:00 PM 28 296| 100.00 0.00 0.00 0.00 0.00 98.99 0.00 1.01
1/10/2021 4:00:00 PM 33 213| 100.00 0.00 0.00 0.00 0.00 99.06 0.00 0.94
1/10/2021 5:00:00 PM 30 242| 100.00 0.00 0.00 0.00 0.00 98.76 0.00 124
1/10/2021 6:00:00 PM 31 151| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/10/2021 7:00:00 PM 40 351 99.15 0.00 0.00 0.85 0.00 98.01 0.00 1.99
1/10/2021 8:00:00 PM 27 247 99.19 0.00 0.00 0.81 0.00 97.98 0.00 2.02
1/10/2021 9:00:00 PM 32 249] 100.00 0.00 0.00 0.00 0.00 99.60 0.00 0.40
1/10/2021 10:00:00 PM 28 192 99.48 0.00 0.00 0.52 0.00 97.40 0.00 2.60
1/10/2021 11:00:00 PM 24 144| 100.00 0.00 0.00 0.00 0.00 98.61 0.00 1.39
1/11/2021 12:00:00 AM 18 121| 100.00 0.00 0.00 0.00 0.00 99.17 0.00 0.83
1/11/2021 1:00:00 AM 20 120 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/11/2021 2:00:00 AM 30 183 97.81 0.00 0.00 2.19 0.00 99.45 0.00 0.55
1/11/2021 3:00:00 AM 17 120 100.00 0.00 0.00 0.00 0.00 98.33 0.00 1.67
1/11/2021 4:00:00 AM 15 64 98.44 0.00 1.56 0.00 0.00| 100.00 0.00 0.00
1/11/2021 5:00:00 AM 14 116 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/11/2021 6:00:00 AM 55 338 98.82 0.00 0.00 1.18 0.00 99.70 0.00 0.30
1/11/2021 7:00:00 AM 79 593 99.33 0.00 0.17 0.51 0.00 98.99 0.00 1.01
1/11/2021 8:00:00 AM 57 474 99.58 0.00 0.00 0.42 0.00 99.16 0.00 0.84
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System Profiled Statistics

Site:  Fauquier

Active Active Call % Calls | %Calls | %Calls | %Calls %Calls %Calls | %Calls %Calls
Analpg Digi_tal Count | Granted Busy Deny Convert | Dequeued | Normal | Queued | Preempting
Units Units

1/11/2021 9:00:00 AM 0 51 418 99.28 0.00 0.00 0.72 0.00 98.80 0.00 1.20
1/11/2021 10:00:00 AM 0 47 328 99.39 0.00 0.30 0.30 0.00 99.70 0.00 0.30
1/11/2021 11:00:00 AM 0 65 487 98.56 0.00 0.21 1.23 0.00 98.56 0.00 1.44
1/11/2021 12:00:00 PM 0 57 504 99.60 0.00 0.00 0.40 0.00 98.21 0.00 1.79
1/11/2021 1:00:00 PM 0 61 555 99.82 0.00 0.18 0.00 0.00 98.20 0.00 1.80
1/11/2021 2:00:00 PM 0 71 709| 100.00 0.00 0.00 0.00 0.00 99.15 0.00 0.85
1/11/2021 3:00:00 PM 0 95 529 99.81 0.00 0.19 0.00 0.00 99.43 0.00 0.57
1/11/2021 4:00:00 PM 0 65 485 99.38 0.00 0.00 0.62 0.00 98.14 0.00 1.86
1/11/2021 5:00:00 PM 0 61 596 99.33 0.00 0.00 0.67 0.00 98.99 0.00 1.01
1/11/2021 6:00:00 PM 0 76 571 99.65 0.00 0.00 0.35 0.00 96.67 0.00 3.33
1/11/2021 7:00:00 PM 0 59 513| 100.00 0.00 0.00 0.00 0.00 98.64 0.00 1.36
1/11/2021 8:00:00 PM 0 47 475 99.79 0.00 0.21 0.00 0.00 98.95 0.00 1.05
1/11/2021 9:00:00 PM 0 39 341] 100.00 0.00 0.00 0.00 0.00 98.53 0.00 1.47
1/11/2021 10:00:00 PM 0 43 467] 100.00 0.00 0.00 0.00 0.00 98.07 0.00 1.93
1/11/2021 11:00:00 PM 0 43 334 99.10 0.00 0.00 0.90 0.00 98.50 0.00 1.50
1/12/2021 12:00:00 AM 0 26 129 100.00 0.00 0.00 0.00 0.00 99.22 0.00 0.78
1/12/2021 1:00:00 AM 0 23 163 98.16 0.00 0.61 1.23 0.00 99.39 0.00 0.61
1/12/2021 2:00:00 AM 0 20 66| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/12/2021 3:00:00 AM 0 14 68| 100.00 0.00 0.00 0.00 0.00 98.53 0.00 1.47
1/12/2021 4:00:00 AM 0 33 160 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/12/2021 5:00:00 AM 0 30 169| 100.00 0.00 0.00 0.00 0.00 98.82 0.00 1.18
1/12/2021 6:00:00 AM 0 67 322 99.69 0.00 0.00 0.31 0.00| 100.00 0.00 0.00
1/12/2021 7:00:00 AM 0 95 651 98.77 0.00 0.15 1.08 0.00 98.92 0.00 1.08
1/12/2021 8:00:00 AM 0 85 719 97.77 0.00 0.28 1.95 0.00 99.17 0.00 0.83
1/12/2021 9:00:00 AM 0 62 522 99.62 0.00 0.00 0.38 0.00 98.85 0.00 1.15
1/12/2021 10:00:00 AM 0 59 514 98.25 0.00 0.39 1.36 0.00 98.44 0.00 1.56
1/12/2021 11:00:00 AM 0 75 710 99.15 0.00 0.42 0.42 0.00 98.87 0.00 1.13
1/12/2021 12:00:00 PM 0 67 817 98.90 0.00 0.00 1.10 0.00 99.02 0.00 0.98
1/12/2021 1:00:00 PM 0 57 491 99.59 0.00 0.20 0.20 0.00 98.57 0.00 1.43
1/12/2021 2:00:00 PM 0 118 1043 97.32 0.00 0.00 2.68 0.00 99.14 0.00 0.86
1/12/2021 3:00:00 PM 0 142 1000 98.50 0.10 0.00 1.40 0.00 99.20 0.00 0.80
1/12/2021 4:00:00 PM 0 101 709 99.01 0.14 0.00 0.85 0.00 99.86 0.00 0.14
1/12/2021 5:00:00 PM 0 77 676 99.26 0.00 0.00 0.74 0.00 99.26 0.00 0.74
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Site:  Fauquier

System Profiled Statistics

Active Active Call % Calls | %Calls | %Calls | %Calls %Calls %Calls | %Calls %Calls
Analpg Digi_tal Count | Granted Busy Deny Convert | Dequeued | Normal | Queued | Preempting
Units Units

1/12/2021 6:00:00 PM 78 515 99.81 0.00 0.00 0.19 0.00 99.22 0.00 0.78
1/12/2021 7:00:00 PM 52 389 99.74 0.00 0.00 0.26 0.00 97.69 0.00 231
1/12/2021 8:00:00 PM 35 335 99.70 0.00 0.00 0.30 0.00| 100.00 0.00 0.00
1/12/2021 9:00:00 PM 32 275| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/12/2021 10:00:00 PM 25 225 99.56 0.00 0.00 0.44 0.00 97.33 0.00 2.67
1/12/2021 11:00:00 PM 29 345] 100.00 0.00 0.00 0.00 0.00 97.97 0.00 2.03
1/13/2021 12:00:00 AM 18 117| 100.00 0.00 0.00 0.00 0.00 99.15 0.00 0.85
1/13/2021 1:00:00 AM 21 81 98.77 0.00 0.00 1.23 0.00| 100.00 0.00 0.00
1/13/2021 2:00:00 AM 27 147| 100.00 0.00 0.00 0.00 0.00 98.64 0.00 1.36
1/13/2021 3:00:00 AM 15 117| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/13/2021 4:00:00 AM 21 140 100.00 0.00 0.00 0.00 0.00 98.57 0.00 1.43
1/13/2021 5:00:00 AM 29 260 99.62 0.00 0.00 0.38 0.00 99.62 0.00 0.38
1/13/2021 6:00:00 AM 57 397 98.99 0.00 0.25 0.76 0.00 99.75 0.00 0.25
1/13/2021 7:00:00 AM 74 652 99.54 0.00 0.15 0.31 0.00 99.54 0.00 0.46
1/13/2021 8:00:00 AM 48 457 99.12 0.00 0.22 0.66 0.00 99.56 0.00 0.44
1/13/2021 9:00:00 AM 72 569 99.47 0.00 0.00 0.53 0.00 99.12 0.00 0.88
1/13/2021 10:00:00 AM 60 462 99.78 0.00 0.00 0.22 0.00 99.57 0.00 0.43
1/13/2021 11:00:00 AM 66 537 99.81 0.00 0.00 0.19 0.00 99.07 0.00 0.93
1/13/2021 12:00:00 PM 70 585 97.95 0.00 0.85 1.20 0.00 99.49 0.00 0.51
1/13/2021 1:00:00 PM 68 541 99.08 0.00 0.18 0.74 0.00 99.26 0.00 0.74
1/13/2021 2:00:00 PM 67 606 98.35 0.33 0.00 1.32 0.00 99.67 0.00 0.33
1/13/2021 3:00:00 PM 67 490 98.98 0.00 0.00 1.02 0.00 98.57 0.00 1.43
1/13/2021 4:00:00 PM 90 759 99.08 0.00 0.26 0.66 0.00 98.02 0.00 1.98
1/13/2021 5:00:00 PM 85 747 99.20 0.00 0.00 0.80 0.00 98.13 0.00 1.87
1/13/2021 6:00:00 PM 58 421 99.52 0.00 0.00 0.48 0.00| 100.00 0.00 0.00
1/13/2021 7:00:00 PM 48 414 99.52 0.00 0.00 0.48 0.00 98.55 0.00 1.45
1/13/2021 8:00:00 PM 49 521 99.42 0.00 0.00 0.58 0.00 99.42 0.00 0.58
1/13/2021 9:00:00 PM 56 513 99.81 0.00 0.00 0.19 0.00 98.64 0.00 1.36
1/13/2021 10:00:00 PM 48 381 99.74 0.00 0.00 0.26 0.00 98.69 0.00 131
1/13/2021 11:00:00 PM 41 279 99.64 0.00 0.00 0.36 0.00 96.42 0.00 3.58
1/14/2021 12:00:00 AM 29 191| 100.00 0.00 0.00 0.00 0.00 99.48 0.00 0.52
1/14/2021 1:00:00 AM 28 230| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/14/2021 2:00:00 AM 44 293 98.98 0.00 1.02 0.00 0.00 99.32 0.00 0.68
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System Profiled Statistics

Site:  Fauquier

Active Active Call % Calls | %Calls | %Calls | %Calls %Calls %Calls | %Calls %Calls
Analpg Digi_tal Count | Granted Busy Deny Convert | Dequeued | Normal | Queued | Preempting
Units Units

1/14/2021 3:00:00 AM 0 23 124| 100.00 0.00 0.00 0.00 0.00 99.19 0.00 0.81
1/14/2021 4:00:00 AM 0 40 239 99.58 0.00 0.00 0.42 0.00 98.74 0.00 1.26
1/14/2021 5:00:00 AM 0 40 230| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/14/2021 6:00:00 AM 0 55 283| 100.00 0.00 0.00 0.00 0.00 98.94 0.00 1.06
1/14/2021 7:00:00 AM 0 92 618 99.19 0.00 0.16 0.65 0.00 99.51 0.00 0.49
1/14/2021 8:00:00 AM 0 82 660 99.70 0.00 0.00 0.30 0.00 99.24 0.00 0.76
1/14/2021 9:00:00 AM 0 71 597 99.33 0.00 0.17 0.50 0.00 99.33 0.00 0.67
1/14/2021 10:00:00 AM 0 66 552 99.46 0.00 0.00 0.54 0.00 99.46 0.00 0.54
1/14/2021 11:00:00 AM 0 87 731 98.63 0.00 0.55 0.82 0.00 99.18 0.00 0.82
1/14/2021 12:00:00 PM 0 78 767 99.22 0.00 0.39 0.39 0.00 99.48 0.00 0.52
1/14/2021 1:00:00 PM 0 80 652 99.23 0.00 0.31 0.46 0.00 99.23 0.00 0.77
1/14/2021 2:00:00 PM 0 76 584 99.66 0.00 0.17 0.17 0.00 98.97 0.00 1.03
1/14/2021 3:00:00 PM 0 120 754 98.28 0.00 0.53 1.19 0.00 99.34 0.00 0.66
1/14/2021 4:00:00 PM 0 81 543 99.26 0.00 0.18 0.55 0.00| 100.00 0.00 0.00
1/14/2021 5:00:00 PM 0 54 489 99.59 0.00 0.00 0.41 0.00 98.77 0.00 1.23
1/14/2021 6:00:00 PM 0 59 582 99.48 0.00 0.17 0.34 0.00 98.28 0.00 1.72
1/14/2021 7:00:00 PM 0 52 418 98.33 0.00 0.00 1.67 0.00 98.56 0.00 1.44
1/14/2021 8:00:00 PM 0 40 304 98.68 0.00 0.00 1.32 0.00 99.67 0.00 0.33
1/14/2021 9:00:00 PM 0 28 304 98.68 0.00 0.33 0.99 0.00 97.37 0.00 2.63
1/14/2021 10:00:00 PM 0 28 186 98.92 0.00 0.00 1.08 0.00 97.31 0.00 2.69
1/14/2021 11:00:00 PM 0 21 157 100.00 0.00 0.00 0.00 0.00 91.72 0.00 8.28
1/15/2021 12:00:00 AM 0 16 83| 100.00 0.00 0.00 0.00 0.00 98.80 0.00 1.20
1/15/2021 1:00:00 AM 0 18 70| 100.00 0.00 0.00 0.00 0.00 97.14 0.00 2.86
1/15/2021 2:00:00 AM 0 20 128| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/15/2021 3:00:00 AM 0 19 78| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/15/2021 4:00:00 AM 0 25 105 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/15/2021 5:00:00 AM 0 38 260 99.62 0.00 0.00 0.38 0.00 99.62 0.00 0.38
1/15/2021 6:00:00 AM 0 71 355 99.72 0.00 0.00 0.28 0.00 99.72 0.00 0.28
1/15/2021 7:00:00 AM 0 103 764| 100.00 0.00 0.00 0.00 0.00 98.95 0.00 1.05
1/15/2021 8:00:00 AM 0 73 519 99.61 0.00 0.19 0.19 0.00 98.46 0.00 154
1/15/2021 9:00:00 AM 0 62 476 98.95 0.00 0.21 0.84 0.00 98.74 0.00 1.26
1/15/2021 10:00:00 AM 0 77 670 99.55 0.00 0.00 0.45 0.00 99.10 0.00 0.90
1/15/2021 11:00:00 AM 0 59 551 99.46 0.00 0.00 0.54 0.00 98.73 0.00 1.27
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System Profiled Statistics

Site:  Fauquier

Active Active Call % Calls | %Calls | %Calls | %Calls %Calls %Calls | %Calls %Calls

Analpg Digi_tal Count | Granted Busy Deny Convert | Dequeued | Normal | Queued | Preempting
Units Units

1/15/2021 12:00:00 PM 0 69 648 99.54 0.00 0.15 0.31 0.00 99.07 0.00 0.93
1/15/2021 1:00:00 PM 0 63 593 99.83 0.17 0.00 0.00 0.00 99.49 0.00 0.51
1/15/2021 2:00:00 PM 0 90 653 99.69 0.00 0.00 0.31 0.00 99.23 0.00 0.77
1/15/2021 3:00:00 PM 0 111 694 99.57 0.00 0.00 0.43 0.00 99.14 0.00 0.86
1/15/2021 4:00:00 PM 0 96 628 99.68 0.00 0.00 0.32 0.00 98.57 0.00 1.43
1/15/2021 5:00:00 PM 0 71 592 99.16 0.00 0.17 0.68 0.00 98.65 0.00 1.35
1/15/2021 6:00:00 PM 0 60 420 99.76 0.00 0.00 0.24 0.00 97.86 0.00 2.14
1/15/2021 7:00:00 PM 0 48 434 99.77 0.00 0.00 0.23 0.00 98.62 0.00 1.38
1/15/2021 8:00:00 PM 0 46 421 99.29 0.00 0.00 0.71 0.00 99.29 0.00 0.71
1/15/2021 9:00:00 PM 0 39 254 99.61 0.00 0.00 0.39 0.00 99.61 0.00 0.39
1/15/2021 10:00:00 PM 0 22 229 96.07 0.00 2.62 131 0.00 99.13 0.00 0.87
1/15/2021 11:00:00 PM 0 23 306 98.69 0.00 0.33 0.98 0.00 99.35 0.00 0.65
Total 0 7205| 56136 99.31 0.01 0.12 0.56 0.00 98.97 0.00 1.03
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Site:  Transcoder

System Profiled Statistics

Active Active Call % Calls | %Calls | %Calls | %Calls %Calls %Calls | %Calls %Calls
Analpg Digi_tal Count | Granted Busy Deny Convert | Dequeued | Normal | Queued | Preempting
Units Units

1/10/2021 1:00:00 AM 3| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/10/2021 7:00:00 AM 14| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/10/2021 8:00:00 AM 7| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/10/2021 9:00:00 AM 19| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/10/2021 11:00:00 AM 3| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/10/2021 12:00:00 PM 5| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/10/2021 2:00:00 PM 3| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/10/2021 3:00:00 PM 10| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/10/2021 4:00:00 PM 9] 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/10/2021 5:00:00 PM 1| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/10/2021 6:00:00 PM 2| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/10/2021 7:00:00 PM 9] 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/10/2021 8:00:00 PM 7| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/10/2021 9:00:00 PM 8| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/11/2021 12:00:00 AM 1| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/11/2021 6:00:00 AM 1| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/11/2021 7:00:00 AM 6|/ 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/11/2021 8:00:00 AM 6|/ 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/11/2021 9:00:00 AM 1| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/11/2021 10:00:00 AM 1| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/11/2021 11:00:00 AM 4| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/11/2021 12:00:00 PM 11| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/11/2021 1:00:00 PM 1| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/11/2021 2:00:00 PM 13| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/11/2021 3:00:00 PM 11| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/11/2021 4:00:00 PM 5| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/11/2021 5:00:00 PM 8| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/11/2021 6:00:00 PM 25| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/11/2021 7:00:00 PM 12| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/11/2021 8:00:00 PM 8| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/11/2021 9:00:00 PM 3| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/11/2021 10:00:00 PM 9] 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/11/2021 11:00:00 PM 10| 100.00 0.00 0.00 0.00 0.00{ 100.00 0.00 0.00
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Site:  Transcoder

System Profiled Statistics

Active Active Call % Calls | %Calls | %Calls | %Calls %Calls %Calls | %Calls %Calls
Analpg Digi_tal Count | Granted Busy Deny Convert | Dequeued | Normal | Queued | Preempting
Units Units

1/12/2021 1:00:00 AM 1 1| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/12/2021 2:00:00 AM 1 1| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/12/2021 5:00:00 AM 1 1| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/12/2021 6:00:00 AM 2 5| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/12/2021 7:00:00 AM 13 28| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/12/2021 8:00:00 AM 17 40| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/12/2021 9:00:00 AM 5 14| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/12/2021 10:00:00 AM 2 2| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/12/2021 11:00:00 AM 10 27| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/12/2021 12:00:00 PM 13 29| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/12/2021 1:00:00 PM 6 12| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/12/2021 2:00:00 PM 9 26| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/12/2021 3:00:00 PM 9 38| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/12/2021 4:00:00 PM 6 20| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/12/2021 5:00:00 PM 18 39| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/12/2021 6:00:00 PM 15 32| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/12/2021 7:00:00 PM 11 28| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/12/2021 8:00:00 PM 10 18| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/12/2021 9:00:00 PM 3 6|/ 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/12/2021 10:00:00 PM 1 1| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/12/2021 11:00:00 PM 1 2| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/13/2021 2:00:00 AM 2 9] 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/13/2021 3:00:00 AM 1 1| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/13/2021 4:00:00 AM 1 1| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/13/2021 6:00:00 AM 2 6|/ 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/13/2021 7:00:00 AM 1 3| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/13/2021 8:00:00 AM 4 8| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/13/2021 9:00:00 AM 5 18| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/13/2021 10:00:00 AM 6 15| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/13/2021 11:00:00 AM 8 17| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/13/2021 12:00:00 PM 7 18| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/13/2021 1:00:00 PM 4 6|/ 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/13/2021 2:00:00 PM 5 17| 100.00 0.00 0.00 0.00 0.00{ 100.00 0.00 0.00
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System Profiled Statistics

Site:  Transcoder

Active Active Call % Calls | %Calls | %Calls | %Calls %Calls %Calls | %Calls %Calls
Analpg Digi_tal Count | Granted Busy Deny Convert | Dequeued | Normal | Queued | Preempting
Units Units

1/13/2021 3:00:00 PM 0 11 31| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/13/2021 4:00:00 PM 0 20 70| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/13/2021 5:00:00 PM 0 20 43| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/13/2021 6:00:00 PM 0 1 1| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/13/2021 7:00:00 PM 0 6 12| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/13/2021 8:00:00 PM 0 8 20| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/13/2021 9:00:00 PM 0 15 33| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/13/2021 10:00:00 PM 0 8 24| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/13/2021 11:00:00 PM 0 5 10| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/14/2021 2:00:00 AM 0 1 1| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/14/2021 3:00:00 AM 0 1 1| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/14/2021 6:00:00 AM 0 2 2| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/14/2021 7:00:00 AM 0 2 5| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/14/2021 8:00:00 AM 0 10 18| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/14/2021 9:00:00 AM 0 10 17| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/14/2021 10:00:00 AM 0 2 9] 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/14/2021 11:00:00 AM 0 9 10| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/14/2021 12:00:00 PM 0 8 26| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/14/2021 1:00:00 PM 0 14 30| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/14/2021 2:00:00 PM 0 8 21| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/14/2021 3:00:00 PM 0 7 12| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/14/2021 4:00:00 PM 0 3 8| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/14/2021 5:00:00 PM 0 5 17| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/14/2021 6:00:00 PM 0 9 31| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/14/2021 7:00:00 PM 0 3 8| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/14/2021 8:00:00 PM 0 3 13| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/14/2021 9:00:00 PM 0 2 4| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/14/2021 10:00:00 PM 0 2 3| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/14/2021 11:00:00 PM 0 1 3| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/15/2021 6:00:00 AM 0 2 2| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/15/2021 7:00:00 AM 0 6 10| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/15/2021 8:00:00 AM 0 2 3| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/15/2021 10:00:00 AM 0 2 5| 100.00 0.00 0.00 0.00 0.00{ 100.00 0.00 0.00
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Site:  Transcoder

System Profiled Statistics

Active Active Call % Calls | %Calls | %Calls | %Calls %Calls %Calls | %Calls %Calls

Analpg Digi_tal Count | Granted Busy Deny Convert | Dequeued | Normal | Queued | Preempting
Units Units
1/15/2021 11:00:00 AM 3 6|/ 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/15/2021 12:00:00 PM 1 2| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/15/2021 1:00:00 PM 2 2| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/15/2021 2:00:00 PM 5 10| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/15/2021 3:00:00 PM 9 19| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/15/2021 4:00:00 PM 7 12| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/15/2021 5:00:00 PM 5 8| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/15/2021 6:00:00 PM 5 14| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/15/2021 7:00:00 PM 3 7| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/15/2021 8:00:00 PM 1 2| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/15/2021 9:00:00 PM 3 5| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
1/15/2021 11:00:00 PM 2 3| 100.00 0.00 0.00 0.00 0.00| 100.00 0.00 0.00
Total 581 1318| 100.00 0.00 0.00 0.00 0.00{ 100.00 0.00 0.00
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System Utilization By Call Count

All Networks All Regions  All Sites 1/10/2021-1/16/2021 11:59:59 PM

Type Detail Type Origination Start State Result Flags Total
Site Indiv Group Mes Local Ext Console Pre Queue Busy Deny Conf Emerg Total
Transcoder 0 1,505 1,505 0 0 1,505 0 0 0 0 0 997 0 1,505
VNIC 0 63,329 63,329 0 39,538 0 23,791 0 0 0 0 23,791 25 63,329
Culpeper 18,751 55,638 74,389 0 40,794 10,582 23,013 837 0 2 82 0 13 74,389
Fauquier 19,964 43,210 63,174 0 34,167 9,885 19,122 678 0 7 74 0 16 63,174
Total 38,715 163,682 202,397 0 114,499 21,972 65,926 1,515 0 9 156 24,788 54 202,397
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Competitive Solicitation No. 00318

Public Safety Communications Products, Services and Solutions

Washington State Department of Enterprise Services

Weekly Site Summary

NASPO Sample Report 3

VIDA Region10 Fauquier
Summary
Total Airtime 2.08:42:49 RF Calls
Total Queued Time 00:00:00 Other Calls
Total Calls
Breakdown By Channel
Channel Count Air Duration  Available
None 80
1 0 00:00:00 00:00:00
2 9044 08:06:27 6.15:53:32
3 9057 08:12:44 6.15:47:01
4 9131 08:07:46 6.15:52:13
5 9059 08:07:03 6.15:52:56
6 9022 07:57:44 6.16:02:15
7 9040 08:08:28 6.15:51:31
8 9054 08:02:33 6.15:57:26
Total 63487 2.08:42:49 46.15:16:56
0
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100.00%
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0.00%
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Competitive Solicitation No. 00318 Weekly Site Summary NASPO Sample Report 3

Public Safety Communications Products, Services and Solutions
Washington State Department of Enterprise Services

VIDA Region10 Culpeper 1/11/2021-1/18/2021
Summary Outage Usage
Total Airtime 2.20:10:12 RF Calls 74201
Total Queued Time 00:00:00 Other Calls 854
Total Calls 75900
0.00% 18.71%
Breakdown By Channel
Channel Count Air Duration  Available Control Channel % Uptime % Outage % Usage
None 111
1 12336 11:15:41 6.12:44:18 00:00:00 100.00% 0.00% 6.70%
2 0 00:00:00 00:00:00 7.00:00:00 100.00% 0.00% 100.00%
3 12324 11:25:56 6.12:34:03 00:00:00 100.00% 0.00% 6.80%
4 12362 11:29:44 6.12:30:15 00:00:00 100.00% 0.00% 6.84%
5 12363 11:17:09 6.12:42:50 00:00:00 100.00% 0.00% 6.72%
6 12324 11:14:36 6.12:45:23 00:00:00 100.00% 0.00% 6.69%
7 12381 11:27:05 6.12:32:54 00:00:00 100.00% 0.00% 6.82%
Total 74201 2.20:10:12 39.03:49:47 7.00:00:00 100.00% 0.00% 20.08%
Site Channel Usage
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1/18/2021 3:00:06 AM 20of 4
@ L3HARRIS™ Confidential, Proprietary February 8, 2021

and Competition Sensitive Page 26



Weekly Site Summary

Unknown Unknown Transcoder 1/11/2021-1/18/2021
Summary Outage Usage
Total Airtime 00:00:55 RF Calls 380 < <32
Total Queued Time 00:00:00 Other Calls 0 : /‘ : /_
Total Calls 1507 2D &I %
0.00% 0.00%

Breakdown By Channel

Channel Count Air Duration  Available Control Channel % Uptime % Outage % Usage
1 15 00:00:00 1.05:00:00 00:00:00 100.00% 0.00% 0.00%
2 16 00:00:00 1.07:00:00 00:00:00 100.00% 0.00% 0.00%
3 17 00:00:00 1.09:00:00 00:00:00 100.00% 0.00% 0.00%
4 16 00:00:00 1.07:00:00 00:00:00 100.00% 0.00% 0.00%
5 16 00:00:00 1.07:00:00 00:00:00 100.00% 0.00% 0.00%
6 17 00:00:00 1.08:00:00 00:00:00 100.00% 0.00% 0.00%
7 16 00:00:00 1.06:00:00 00:00:00 100.00% 0.00% 0.00%
8 16 00:00:00 1.06:00:00 00:00:00 100.00% 0.00% 0.00%
9 14 00:00:00 1.04:00:00 00:00:00 100.00% 0.00% 0.00%
10 17 00:00:00 1.10:00:00 00:00:00 100.00% 0.00% 0.00%
11 17 00:00:00 1.10:00:00 00:00:00 100.00% 0.00% 0.00%
12 16 00:00:00 1.08:00:00 00:00:00 100.00% 0.00% 0.00%
13 15 00:00:00 1.06:00:00 00:00:00 100.00% 0.00% 0.00%
14 15 00:00:00 1.06:00:00 00:00:00 100.00% 0.00% 0.00%
15 16 00:00:00 1.08:00:00 00:00:00 100.00% 0.00% 0.00%
16 14 00:00:00 1.04:00:00 00:00:00 100.00% 0.00% 0.00%
17 16 00:00:33 1.06:59:27 00:00:00 100.00% 0.00% 0.03%
18 15 00:00:01 1.04:59:59 00:00:00 100.00% 0.00% 0.00%
19 15 00:00:05 1.03:59:55 00:00:00 100.00% 0.00% 0.00%
20 16 00:00:01 1.05:59:59 00:00:00 100.00% 0.00% 0.00%
21 17 00:00:05 1.06:59:55 00:00:00 100.00% 0.00% 0.00%
22 17 00:00:01 1.06:59:59 00:00:00 100.00% 0.00% 0.00%
23 15 00:00:05 1.03:59:55 00:00:00 100.00% 0.00% 0.00%
24 16 00:00:04 1.05:59:56 00:00:00 100.00% 0.00% 0.00%
Total 380 00:00:55 30.12:59:05 00:00:00 100.00% 0.00% 0.00%
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Competitive Solicitation No. 00318

Public Safety Communications Products, Services and Solutions Weekly Site Summary

Washington State Department of Enterprise Services

NASPO Sample Report 3

Site Channel Usage
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