












Attachment O  O-7 
TPL Care Management Organization (CMO) Come Behind Services Mandatory Scored Response Worksheet 
Third Party Liability 

HMS’ process for electronic storing and retrieving correspondence including but not limited to reports, letters, check copies 
and financial records for the TPL programs for the duration of the project is shown graphically in Exhibit O-4 and described 
in the text that follows. 
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Third Party Liability 

The Agency users can retrieve documents directly or ask HMS to obtain reports through system queries; only those 
documents that pertain to the Medicaid contract are accessible. After identifying the type of report(s) an Agency team 
member would like to view, various criteria are applied to focus the search on specific elements, such as dates and text 
fields (e.g., carrier name). 
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 Upload Attachments with Additional Information?     No 

9 System Requirements Describe your process for creating invoices for recoveries associated with each CMO, including the 
requirements stated Attachment N, System Requirements, Requirement CMOCB7. 

A9 Answer # 9 
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TPL Care Management Organization (CMO) Come Behind Services Mandatory Scored Response Worksheet 
Third Party Liability 

STEP 1: RECEIVE ENCOUNTER CLAIMS PAID FILES 
HMS will receive an Encounter Claims file every month from the Agency and will pull the data into our system to begin the 
data match process as described in detail in Question 5.  

STEP 2: SELECT CLAIMS 
HMS will leverage our already-existing claims selection process to identify the CMO claims paid for an enrollee where third 
party coverage is identified and flag the claims for billing. As part of this step, HMS will ensure only claims 365 days from 
date of payment are selected for potential recoupment.  
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TPL Care Management Organization (CMO) Come Behind Services Mandatory Scored Response Worksheet 
Third Party Liability 

SUBMIT REPORT OF UNSUCCESSFUL RECOUPMENT ATTEMPTS 
HMS will regularly submit a report, within a time frame as specified by the Agency, detailing the unsuccessful recoupment 
attempts for encounter claims that should have been paid by health insurance carriers.  
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