Gainwell provides a modular Medicaid ecosystem that makes managing specific, high-volume programs easier through an industry-leading technological foundation that promotes usability, system transparency and desired outcomes.  Our Provider Service offering is a cloud-based platform with a SaaS approach that facilitates accurate enrollment and maintenance of a diverse network of clinicians and supports medical care providers while meeting federal requirements.

Provider Service provides state agencies the modularity that unites automation, standardization and process maturity into easy-to-use, commercial off-the-shelf (COTS)-based modules that result in reducing costs, improving efficiency and increasing data accuracy. 

Gainwell offers the following on the NASPO ValuePoint Master Agreement:
•    Core Services – Provider Services Module
•    Option A – Provider Portal  
•    Option B – Provider Support Services – Site Visits, Provider Call Center and Technologies

