
411 EQUIPMENT, LLC. Main Office 505-280-9143 NW Albuquerque, NM

1815 4th Street NW Website www.411equipment.com

Albuquerque, NM 87102

MOBILE

TERRITORY: New Mexico Pete Marquez+ Owner / GM jrmarquez@411equipment.com 505-280-9143

Mario Marquez Service Manager mmarquez@411equipment.com 505-350-9335

REGIONAL MANAGER: Mike Mueller Shan Herrera Office Manager sherrera@411equipment.com 505-910-2793

AERIAL MANAGER: Robert Triche

CUSTOMER ADMIN: Mark Carr

PARTS ACCOUNT MANAGER: Tom Graning

PARTS CSA: Doreen Crandall

FERRARA DEALER SINCE: 2019

ADIRONDACK EVG Main Office 518-615-4189 Glen Falls, NY

21 Wood Road Unit #400 Website www.adkevg.com

Round Lake, NY. 12151

MOBILE

TERRITORY: Vermont, New Hampshire, NE NY Dan Olszanski+ Owner dan@adkevg.com 518-955-7634

NY: Delaware, Greene, Columbia, Matt Yeatman Sales Rep matt@adkevg.com 603-313-5164

Rensseleaer, Albany, Schoharie, Otsego, Steve Dumont Sr. Sales Rep steve@adkevg.com 603-903-4025

Montgomery, Saratoga, Schenectady, 

Washington, Fulton, Warren, Hamilton, Essex, 

Clinton, Franklin, St. Lawrence

REGIONAL MANAGER: Nick Uzzolino

AERIAL MANAGER: Robert Triche

CUSTOMER ADMIN: Mark Carr

PARTS ACCOUNT MANAGER: Andrew Yenser

PARTS CSA: Sakina Gonzalez

FERRARA DEALER SINCE: 2015

AEC FIRE & SAFETY Main Office 217-529-3003 Springfield, IL

3003 Stanton Avenue Fax 217-529-3233

Springfield, IL 62703 Website www.aecfire.com

MOBILE

TERRITORY: North & Southwest Illinois John Archer + Owner jarcher@aecfire.com 217-529-3003

Mark Nixon Sales Manager mnixon@aecfire.com 217-280-8533

REGIONAL MANAGER: Jim Stover Keith Hackl Sales Rep hackl@aecfire.com 217-519-1796

AERIAL MANAGER: Robert Triche Kevin Lueder Sales Rep kevin@aecfire.com 708-269-5525

CUSTOMER ADMIN: Mark Carr Tom Oller Sales Rep toller@aecfire.com 217-381-9869

PARTS ACCOUNT MANAGER: Tom Graning Ross Garman Sales Rep rgarman@aecfire.com 309-369-4623

PARTS CSA: Dwayne Hegler

FERRARA DEALER SINCE: 2007

AMERICAN ERT Main Office 865-609-7020 Rockford, TN

2175 Stock Creek Blvd Website www.americanert.com

Rockford, TN 37853

MOBILE

TERRITORY: Tennessee Jody Rood+ Owner jody@americanert.com 865-607-0972

Jerome Rood Ferrara Sales Lead jerome@americanert.com 865-389-1022

REGIONAL MANAGER: Jim Stover Chris Allen+ Director of Sales and Support chris@americanert.com 615-686-7687

AERIAL MANAGER: Robert Triche Corban Rood Parts Manager corban@americanert.com 865-924-4399

CUSTOMER ADMIN: Mark Carr Megan Walker Marketing Mgr / Sales Rep megan@americanert.com 615-533-5117

PARTS ACCOUNT MANAGER: Tom Graning Jeff Bagwell Quote Writer / Legacy Accts jeff.bagwell@americanert.com 865-719-2653

PARTS CSA: Sakina Gonzalez

FERRARA DEALER SINCE: 2014

Ferrara Fire Apparatus, Inc. Dealers
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Ferrara Fire Apparatus, Inc. Dealers
AMERICA'S BRAVEST EQUIPMENT COMPANY Main Office 502-231-7991 Lily, KY

1207 Echo Valley Road Website www.americas-bravest.com

Lily, KY 40740

MOBILE

TERRITORY: East and Central Kentucky Scott Sizemore+ Owner scotts@americas-bravest.com 606-269-9176

Barry Jackson Sales Rep barryj@americas-bravest.com 859-489-8595

REGIONAL MANAGER: Jim Stover Jason Cundiff Sales Rep jasonc@americas-bravest.com 606-875-9431

AERIAL MANAGER: Robert Triche Michael Rath Sales Rep michaelr@americas-bravest.com 859-468-8308

CUSTOMER ADMIN: Mark Carr Bryan West Service Manager bwest@americas-bravest.com 606-875-4424

PARTS ACCOUNT MANAGER: Tom Graning

PARTS CSA: Chris Coley

FERRARA DEALER SINCE: 2014

BULLDOG FIRE APPARATUS Main Office 508-435-4200 Latham, NY

17 Winter Street Website www.bulldogfireapparatus.com

Hopkinton, MA 01784

MOBILE

TERRITORY: New York, Rhode Island, Jeffrey R. Mazza+ Owner jmazza@bulldogfa.com 508-435-4200

Connecticut, Massachusetts Chris Kuzio+ VP of Sales ckuzio@bulldogfa.com 570-590-7275

Marc Mazza Sales Rep mmazza@bulldogfa.com 508-277-1389

REGIONAL MANAGER: Nick Uzzolino

AERIAL MANAGER: Robert Triche

CUSTOMER ADMIN: Mark Carr

PARTS ACCOUNT MANAGER: Andrew Yenser

PARTS CSA: Nikita Balinov

FERRARA DEALER SINCE: 2020

C&C FIRE APPARATUS Main Office 704-361-3336 Stanfield, NC 

18430 Newsome Road Website www.candcfire.net

Oakboro, NC 28129

MOBILE

TERRITORY: North Carolina Tripp Crosby+ Owner tripp@candcfire.net 704-361-3336

Steve West Sales Rep steve@candcfire.net 910-740-0861

REGIONAL MANAGER: Nick Uzzolino Darren Harris Sales Rep darren@candcfire.net 252-945-4034

AERIAL MANAGER: Robert Triche Rich Albaugh Sales Rep rich@candcfire.net 704-813-1117

CUSTOMER ADMIN: Mark Carr Jeff Colman Service Manager jeff@candcfire.net 704-634-6729

PARTS ACCOUNT MANAGER: Andrew Yenser Jamie Messer Marketing jamie@candcfire.net 704-915-8452

PARTS CSA: Chris Coley

FERRARA DEALER SINCE: 2015

FF1 APPARATUS Main Office 973-940-3061 Sparta, NJ

34 Wilson Drive Website www.ff1.com

Sparta, NJ 07871

MOBILE

TERRITORY: New Jersey, Delaware Jonathon Van Norman+ President jvn@ff1.com 201-787-4953

Jason Van Norman VP / Service Director jason@ff1.com 973-713-9438

REGIONAL MANAGER: Nick Uzzolino Stephen Shatzel Apparatus Project Manager steve@ff1.com 973-713-5109

AERIAL MANAGER: Robert Triche Paul Christiansen Apparatus Sales Manager paulc@ff1.com 352-362-0692

CUSTOMER ADMIN: Mark Carr Mike Dorlon Sales Rep mdorlon@ff1.com 973-903-2497

PARTS ACCOUNT MANAGER: Andrew Yenser Brian Kredatus Sales Rep bkredatus@ff1.com 908-300-0263

PARTS CSA: Dwayne Hegler Joe Tompey Sales Rep jtompey@ff1.com 732-642-2296

Matt Faden Sales Rep mfaden@ff1.com 551-998-6748

Michael Cooper Sales Rep mcooper@ff1.com 201-739-6492

Steve Hudson Sales Rep shudson@ff1.com 908-309-2857

Fred Reader Sales Rep freader@ff1.com 570-228-1545

Tom Reiss Sales Rep 908-581-7931

Greg DeForge Sales Rep greg@ff1.com 201-919-2363

Todd Rudloff Sales Rep todd@ff1.com 973-214-6126

FERRARA DEALER SINCE: 2014
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Ferrara Fire Apparatus, Inc. Dealers
FIRE MASTER FIRE EQUIPMENT, INC. Main Office 800-641-4724 Springfield, MO

2049 East Division Website www.firemaster.com

Springfield, MO 65803

MOBILE

TERRITORY: Arkansas, Missouri, Kansas Scott Shelton+ Principal/Co Owner scott@firemaster.com 417-849-7900

Donny Shelton+ Co Owner dshelton@firemaster.com 314-409-9242

REGIONAL MANAGER: Jim Stover Chris Thompson Sales Manager chris@firemaster.com 417-793-4582

AERIAL MANAGER: Robert Triche Justin Urich Sales Rep justin@firemaster.com 417-505-8388

CUSTOMER ADMIN: Mark Carr Keith Phillips Apparatus Service keith@firemaster.com 417-849-7907

PARTS ACCOUNT MANAGER: Tom Graning Louis Williams Apparatus Service louie@firemaster.com 470-218-9904

PARTS CSA: Sakina Gonzalez Stephanie Pearson+ Office Manager stephanie@firemaster.com 660-748-8018

FERRARA DEALER SINCE: 2010

FIRE SERVICE, INC. Main Office 920-945-0166 Lake Mills, WI

105 Industrial Drive Fax 920-945-0366

Lake Mille, WI. 53551 Website www.fireserviceinc.com

MOBILE

TERRITORY: Wisconsin Shawn Junker+ President shawn@fireserviceinc.com 219-712-2667

Bill Himstedt Territory Sales Director bhimstedt@fireserviceinc.com 920-851-7448

REGIONAL MANAGER: Jim Stover Greg Wellach Service/Parts Cust Srvs Rep gwellach@fireserviceinc.com 920-988-0507

AERIAL MANAGER: Robert Triche Mark Mayer Parts Manager mmayer@fireserviceinc.com 920-988-0232

CUSTOMER ADMIN: Mark Carr Jessica Junker Office Manager jjunker@fireserviceinc.com 815-549-5160

PARTS ACCOUNT MANAGER: Tom Graning

PARTS CSA: Dan Leason

FERRARA DEALER SINCE: 2021

FIRED UP RESCUE Main Office 307-331-5007 Wheatland, WY

818 10th Street Website www.fireduprescue.com

Wheatland, WY 82201

MOBILE

TERRITORY: Wyoming Bob Glasson+ President bobg@fireduprescue.com 307-331-5007

Rebecca Glasson+ CFO beckyg@fireduprescure.com 307-331-2349

REGIONAL MANAGER: Mike Mueller

AERIAL MANAGER: Robert Triche

CUSTOMER ADMIN: Mark Carr

PARTS ACCOUNT MANAGER: 

PARTS CSA: 

FERRARA DEALER SINCE: 2021

HENDRICKSON FIRE RESCUE EQUIP. INC. Main Office 631-427-6276 Islandia, NY

140 Hoffman Lane Fax 631-427-6479

Islandia, NY 11749 Website www.hendricksonfire.com

MOBILE

TERRITORY: Long Island Craig Probst+ President cprobst@hendricksonfire.com 631-327-9102

Tom Probst+ Vice President tprobst@hendricksonfire.com 631-445-0572

REGIONAL MANAGER: Nick Uzzolino Brian Kuhn Sales Manager bkuhn@hendricksonfire.com 516-448-1502

AERIAL MANAGER: Robert Triche Howie Snow Sales Manager hsnow@hendricksonfire.com 631-831-4625

CUSTOMER ADMIN: Mark Carr Andrew Thompson Service Operations athompson@hendricksonfire.com

PARTS ACCOUNT MANAGER: Andrew Yenser Jeff Tasch Parts Manager

PARTS CSA: Dan Leason

FERRARA DEALER SINCE: 2021
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Ferrara Fire Apparatus, Inc. Dealers
LONE STAR EMERGENCY GROUP Main Office 832-481-4489 Houston, TX

4553 Aldine Bender Toll Free 833-777-FIRE (3473)

Houston, TX 77032 Fax 832-779-5699

Website www.lonestareg.com

MOBILE

TERRITORY: Texas Brad Fullington+ Owner/CEO brad@lonestareg.com 832-888-3473

Keith Gould VP of Sales keith@lonestareg.com 713-376-9585

REGIONAL MANAGER: Mike Mueller David Bessolo Sales Operations Coord davidb@lonestareg.com 281-813-5317

AERIAL MANAGER: Robert Triche Jeff Vogel Fire Apparatus Sales Jeff.vogel@lonestareg.com 281-386-4182

CUSTOMER ADMIN: Mark Carr Scott Wilkinson Fire Apparatus Sales scott.wilkinson@lonestareg.com 201-241-1701

PARTS ACCOUNT MANAGER: Tom Graning Brandon Irby Fire Apparatus Sales brandoni@lonestareg.com 903-681-0899

PARTS CSA: Chris Coley Shaine Reeder Fire Apparatus Sales shainer@lonestareg.com 225-394-9484

Jerry Haack Fire Apparatus Sales Jerry.haack@lonestareg.com 281-802-2959

Rusty Rauscher Fire Apparatus Sales rusty.rauscher@lonestareg.com

Scott Hoover Service Manager scott.hoover@lonestareg.com 936-870-5557

Steven Webb Parts Admin stevenw@lonestareg.com 281-348-5404

Justin McAbee Warranty Administrator justinm@lonestareg.com 281-706-1258

FERRARA DEALER SINCE: 2017

MID-AMERICA FIRE &  SAFETY Main Office 812-423-5505 Evansville, IN

4001 North Saint Joseph Avenue Website www.midamericafire.com

Evansville, IN 47567

MOBILE

TERRITORY:Indiana, SE Illinois, Western Kentucky Keith Sander+ Principal ksander424@yahoo.com 812-774-6814

IL: Fayette, Marion, Jefferson, Franklin, Pope, Keith Reising+ Principal / Parts kreising@midamericafire.com 812-423-5505

Williamson, Johnson, Pulaski, Massac, Saline, Tim Krack Apparatus Sales Manager tkrack@midamericafire.com 812-774-6844

Hamilton, Wayne, Clay, Effingham, Jasper, Richland, Lonnie Leaks Sales Rep lleaks@midamericafire.com 812-267-5551

Edwards, White, Gallatin, Hardin, Wabash, Scott Pennington Sales Rep firedog9111@yahoo.com 618-237-9111

Crawford, Lawrence Alex Smith Sales Rep aw.smith@yahoo.com 812-228-9651

KY: Hickman, Fulton, Carlisle, Ballard, Jarrod Brown Sales Rep jarrodb@insightbb.com 812-568-4781

McCracken, Graves, Livingston, Marshall, Ron Smith Sales Rep rsmith@midamericafire.com 219-406-1123

Calloway, Crittenden, Lyon, Caldwell, Trigg, Union,  Richard Drake Sales Rep rdrake@midamericafire.com 812-296-0875

Webster, Hopkins, Christian, Todd, Muhlenberg, Craig Bowyer Sales Rep cbowyer@midamericafire.com 765-208-5250

Mclean, Daviess, Henderson Wade  Simons Sales Rep wsimons@midamericafire.com 270-836-5110

Ross Elmore Sales Rep relmore@midamericafire.com 812-582-2628

REGIONAL MANAGER: Jim Stover Larry Krack Sales Rep larrykrack@wowway.com 812-499-7057

AERIAL MANAGER: Robert Triche Cory Roberts Sales Rep croberts@midamericafire.com 812-870-3937

CUSTOMER ADMIN: Mark Carr Tony Jackson Service / Warranty tjackson@midamericafire.com 812-499-1499

PARTS ACCOUNT MANAGER: Tom Graning

PARTS CSA: Chris Coley

FERRARA DEALER SINCE: 1997

MIF SERVICES Main Office 281-298-8866 Spring, TX

26202 Oak Ridge Drive, Bldg A / Suite 201 Website www.mifservices.com

Spring, TX 77380

MOBILE

TERRITORY: Mexico Michel Issa+ Owner issa.michel@gmail.com 832-863-5099

REGIONAL MANAGER: John Stevie Stiles

AERIAL MANAGER: Robert Triche

CUSTOMER ADMIN: Mark Carr

PARTS ACCOUNT MANAGER: Tom Graning

PARTS CSA: Dwayne Hegler

FERRARA DEALER SINCE: 2006
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Ferrara Fire Apparatus, Inc. Dealers
NORTHEAST EMERGENCY APPARATUS Main Office 207-753-0800 Auburn, ME

440 Washington Street North Website www.northeastemergencyapparatus.com

Auburn, ME 04210

MOBILE

TERRITORY: Maine Scott Lake+ President S.lake@northeastemergencyapparatus.com 603-355-0444

Ed Pollard Apparatus Sales Rep e.pollard@northeastemergencyapparatus.com 207-713-3452

REGIONAL MANAGER: Nick Uzzolino Katie Hennessey Equipment Sales Rep Katie@northeastemergencyapparatus.com 207-330-5062

AERIAL MANAGER: Robert Triche Neil ("Al") Henry Equip Srvs/Tech. Support N.henry@northeastemergencyapparatus.com 603-762-4231

CUSTOMER ADMIN: Mark Carr Stephanie Martel Inside Sales/Tech. Support Stephanie@northeastemergencyapparatus.com 207-753-0080

PARTS ACCOUNT MANAGER: Andrew Yanser Susan Lake+ Office Manager (AR/AP) Susan@northeastemergencyapparatus.com 207-753-0080

PARTS CSA: Dwayne Hegler

FERRARA DEALER SINCE: 2020

PATRIOT FIRE, LLC Main Office 410-476-3152 Trappe, MD

215 Pullman Crossing Road (street) Fax 410-476-3154

PO Box 69 (mailing) Website www.patriotfireusa.com

Grasonville, MD  21638

MOBILE

TERRITORY: Maryland Steve Beavers + President sbeavers@patriotfireusa.com 410-463-0776

Richard Beavers rfbeavers@patriotfireusa.com 410-463-0777

Tim Daly Fire Apparatus Sales tdaly@patriotfireusa.com 443-534-1392

Scott Hoglander Fire Apparatus Sales skhoglander@patriotfireusa.com 240-204-7555

REGIONAL MANAGER: Nick Uzzolino Mike Hickman Parts / Service mhickman@patriotfireusa.com 410-463-5426

AERIAL MANAGER: Robert Triche Shelly Nelson Administrative Assistant snelson@patriotfireusa.com

CUSTOMER ADMIN: Mark Carr

PARTS ACCOUNT MANAGER: Andrew Yenser

PARTS CSA: Nikita Balinov

FERRARA DEALER SINCE: 2021

R&R FIRE TRUCK REPAIR Main Office 248-344-4443 Northville, MI

751 Doheny Drive Website www.rrfiretruck.com

Northville, MI 48167

MOBILE

TERRITORY:  Detroit Metro Area Ricke Rosselle+ Dealer Principal ricke@rrfiretruck.com 248-867-3161

Alan D'Agostino Sales Manager al@rrfiretruck.com 248-697-8002

REGIONAL MANAGER: Nick Uzzolino Jeff Goodwin Sales Specialist jeff@rrfiretruck.com 248-867-0098

AERIAL MANAGER: Robert Triche John Grzyb Apparatus Sales Associate thefiredepot@hotmail.com 810-650-5520

CUSTOMER ADMIN: Mark Carr Phil Wagner Apparatus Sales Associate pwwagner@charter.net 734-476-2360

PARTS ACCOUNT MANAGER: Tom Graning Kevin Dunham Apparatus Sales Associate kevin@rrfiretruck.com 313-378-8039

PARTS CSA: Dwayne Hegler Curtis Lunsford Service Manager curtis@rrfiretruck.com 248-867-0294

Shannon Stabler Parts Manager parts@rrfiretruck.com 248-344-7700

FERRARA DEALER SINCE: 2021

SAFE INDUSTRIES Main Office 508-699-0616 Easley, SC

5031 Highway 153 Website www.safeindustries.com

Easley, SC 29642

MOBILE

TERRITORY:  South Carolina Al Willimon+ President/CEO al@safeindustries.com 864-313-1657

Randy Downs Apparatus Service Director rdowns@safeindustries.com 864-923-8126

REGIONAL MANAGER: Jim Stover Vito Cervone Apparatus Sales Lower SC vcervone@safeindustries.com 843-300-5183

AERIAL MANAGER: Robert Triche Meredith Martin Apparatus Cust. Acct Mgr mmartin@safeindustries.com 803-960-0052

CUSTOMER ADMIN: Mark Carr William Gray Sales Manager wgray@safeindustries.com 570-249-0324

PARTS ACCOUNT MANAGER: Andrew Yenser Jennifer St. Louis Warranty Admin jstlouis@safeindustries.com 864-920-0123

PARTS CSA: Dwayne Hegler Eva Venable Parts Associate evenable@safeindustries.com 864-920-0122

Rene McDaniel Parts / Warranty rmcdaniel@safeindustries.com 864-671-0121

Dave Evans CDL Driver devans@safeindustries.com 864-483-3048

FERRARA DEALER SINCE: 2009
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Ferrara Fire Apparatus, Inc. Dealers
SAFETEK EMERGENCY VEHICLES Main Office 833-347-3835 Abbotsford BC, Canada

30686-A Matsqui Pl. Website www.firetrucks.ca

Abbotsford BC V2T6L4

MOBILE

TERRITORY: British Columbia, Alberta, Manitoba, 604-761-5435

Saskatchewan, Nanuvut, Northwest Territories, Wayne Stevens+ Vice President wstevens@firetrucks.ca 604-761-2974

Yukon Garrett Schnitzler GM / Parts & Service garretts@firetrucks.ca 604-626-7672

Isabelle Donohoe Executive Assistant admin@firetrucks.ca 833-347-3835

REGIONAL MANAGER: Mike Mueller Sean Montague sean@firetrucks.ca

AERIAL MANAGER: Robert Triche

CUSTOMER ADMIN: Mark Carr

PARTS ACCOUNT MANAGER: Andrew Yenser

PARTS CSA: Chris Windberg

FERRARA DEALER SINCE: 2019

WILLIAMS FIRE APPARATUS Main Office 800-239-7900 Ashland, AL

774 Idaho Road Website www.williamsfireinc.com

Ashland, AL 36251

MOBILE

TERRITORY: Alabama Matthew Williams+ Owner - President williamsfireinc@yahoo.com 334-332-6956

Jerry Harley Sales Manager jharley@williamsfireinc.com 336-613-8202

REGIONAL MANAGER: Jim Stover Anthony White Sales Rep awhite.wfa@gmail.com 256-294-6558

AERIAL MANAGER: Robert Triche

CUSTOMER ADMIN: Mark Carr

PARTS ACCOUNT MANAGER: Tom Graning

PARTS CSA: Nikita Balinov

FERRARA DEALER SINCE: 2019
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