NASPO ValuePoint - Esri Services Offerings

Esri works closely with our government partners to understand their business needs and challenges, and how they’re using GIS across their organizations. Through this collaboration, we have witnessed our customer’s need to remain agile and to adapt quickly to new business priorities, while contending with growing resource constraints. In response, this means customers shifting their GIS to the cloud -  relying on intelligent web maps as the interface to geospatial applications for both GIS specialists and non-specialists who need access to geospatial analysis and capabilities.
[bookmark: _GoBack]Esri offers our professional services suite which provides an affordable, scalable approach for implementing cloud-based GIS for a wide variety of state and local government entities.  Esri’s response includes ArcGIS Online, Esri’s Software as a Service, Esri Managed Cloud Service platform bundles to deliver Esri’s ArcGIS platform as a service, and Self-Service Cloud Environments.  Esri also includes a broad range of consulting services to support the configuration and implementation of our included offerings.
Core Service Offerings
	


Value Added Services
Esri’s value added services are designed to help Purchasing Entities throughout their cloud adoption journey. Purchasing Entities seeking advice on which cloud solution best suits their organizational needs as well as those experienced with the cloud but seeking services to get more from their investment will find a solution to match their needs. Esri’s goal is to help organizations help themselves, enabling them to confidently make cloud adoption decisions and maximize their cloud investment.



Advice Services
Services designed to help Purchasing Organizations determine the best cloud adoption strategy and plan


Enablement Services
Engagements to help give Purchasing Organizations the experiences and information necessary to confidently make cloud adoption decisions


Migration Services
Support servcies to migrate physical or virtual servers to a cloud-based GIS environment


Maximize Cloud Use
Get the most out of your cloud GIS investment with these proactive and reactive services


Cloud Readiness and Roadmap (IaaS, PaaS, and SaaS)


Cloud Capacity Planning (IaaS)


ArcGIS for Server Jumpstart for the Cloud (IaaS and PaaS)


WebGIS Jumpstart (IaaS, PaaS, and SaaS)


Performance Scalabilty and Testing (IaaS)


Proof of Concept (PaaS)


Map, data or application migration service (IaaS, PaaS, and SaaS)


Cloud-based GIS Health Check (IaaS, PaaS, and SaaS)


Cloud GIS Performance Assessment (IaaS, PaaS, and SaaS)


Performance Tuning (IaaS and PaaS)


System Architecture and Design (IaaS, PaaS, and SaaS)



Infrastructure as a Service


 Self-service cloud  environments

Cloud environments provisioned by purchasing entities but billed through Esri


Platform as a Service


  Esri Managed Cloud Services

Fully-managed environments designed to give purchasing entities all of the functionality of the ArcGIS platform without the responsibility to design, provision, monitor, or administer it


Software as a Service


  ArcGIS Online

Esri's secure, multitenant cloud that's scalable and ready to use. ArcGIS Online give purchasing entities access to tools, basemaps, and content to make and share maps and applications


  Amazon Web Services


  Microsoft Azure


  IBM SoftLayer



  ArcGIS Enterprise Term Licenses
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