
About CSRA 
Enduring Values. Inspired Performance.
Every day CSRA makes a difference in how the government serves our country and our citizens. We are 
inspired by the important missions of our customers and we believe that by working together we can deliver 
exceptional next-generation IT solutions and professional services to enable the safety, security, health and 
well-being of our nation. 

For More Information
To learn more, please contact 
us at info@csra.com. 

csra.com

Scope and Variety of Cloud Solutions

Cloud-Based Health Solutions.  CSRA offers a series of 
cloud-based solutions to provide and support Mechanized 
Claims Processing and Information Retrieval systems as 
described by the series of State Medicaid Directors Letter 
issued by CMS to include:

•	Services and platform for Medicaid Enterprise Systems 
cloud based systems including:

•	Services and platforms related to Integrated Eligibility 
as covered by the A-87 Waiver for all social services and 
benefits offered by States

•	Services and platforms related to the provision of 
services for health insurance exchanges under the 
Affordable Care Act

•	Services and platforms related to the health information 
exchanges

•	Services and platforms related to All Payer Databases 
and other data warehouses in support of Medicaid, 
Health Insurance, or other Social Services programs.

Application Migration Services:  CSRA’s proven 
modernization and migration process couples industry 
best practices with our Federal-sector expertise.  CSRA 
will collaborate with state or local agencies to perform a 
detailed portfolio assessment and then establish a cloud 
strategy customized to the agency.

Cloud Management Platform (CMP):  CSRA has recent 
experience with several CMPs, including ServiceNow 
and or proprietary Agility Platform, both of which allows 
clients to manage multiple cloud environments from a 
single interface. 

Custom Software Application Development: CSRA offers 
custom software application solutions for both cloud and 
non-cloud environments.  These solutions include complex 
web-based applications, content managed websites, 
and data warehouse reporting applications.  Our team’s 
success has been built around leading-edge development 
tools and techniques employed via Agile processes for 
efficient responses to changing needs.

Software as a Service 
(SaaS):
•	Microsoft Office 365 	

•	Microsoft Dynamics CRM Online

•	ServiceNow

Platform as a 
Service (PaaS): 
•	AppWorks

•	ARCWRX

Infrastructure as a Service (IaaS):
•	Amazon AWS and Amazon AWS GovCloud

•	Microsoft Azure Government Cloud

•	CSRA Autonomic Resources ARC-P, a 
FedRAMP certified cloud

–– Financial Management	
–– Eligibility and Enrollment
–– Provider Management	
–– Plan & Member Management
–– Operations
–– Business Intelligence and Analytic Solutions
–– Fraud and Abuse Detection Systems
–– Claims Adjudication and Processing
–– Payments
–– Medicaid Data Warehouses

Additional Services


