Clarification Questions:
Please provide your answers to the following questions below on this sheet. 
1. Offeror affirms that they can provide sales and ship to all 50 United States, District of Columbia, and US territories, and all shipping shall be F.O.B. Destination (including Alaska and Hawaii), freight pre-paid, with all transportation and handling charges paid by the Contractor. Responsibility and liability for loss or damage shall remain the Contractor’s until final inspection and acceptance when responsibility will pass to the Purchasing Entity except as to latent defects, fraud and Contractor’s warranty obligations. FOB Destination with shipping costs included in the final cost of each item offered. 
· B&H is dedicated to serving all U.S. states and territories with pre-paid shipping, ensuring responsibility until delivery is accepted. Oversized items or items requiring truck shipping will be charged reasonable shipping. 

2. Do you provide and maintain a toll-free number for order placement and provide customer service Monday-Friday, 8am-8pm EST?
· B&H will provide customer service Monday – Thursday 8AM- 6PM EST and Fridays 8AM- 2PM EST with a toll-free phone number at 1- 800-947-8003 

3. Is the information provided in your cost proposal submission on 03/18/2025 an update to the entire Cost Proposal - For Category 1, as there is only one page included? Or should the original cost proposal containing all pages be included with this update, to include B&H’s original submission on 1/09/25? 
· Kindly see the attached for Category 1 with all the pages, attached in PDF format. As well as, updated full catalog attachment. 
 
