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Warranty
Angel Armor provides a 60-month expressed limited manufacturer warranty on ballistic products and a 24-month expressed limited manufacturer warranty on all carriers. Details of each product warranty are located on our website at https://angelarmor.com/warranty-and- returns/
Introduction: Armor Recycling and Disposal Process Purpose:
This document describes the process and procedures for disposition of returned armor panels that are expired or worn beyond useful life and are to be recycled or disposed.
General Information:
Customers are encouraged to contact Angel Armor with any questions about their ballistic panels at any time. Angel Armor requests that customers regularly verify the expiration date of their armor panels and products. If a ballistic panel or another Angel Armor product has been damaged or has expired, customers should contact Angel Armor for disposition of the product.
Requests for information or requests for Return Merchandise Authorization ("RMA") regarding Angel Armor products may be directed to:
Insidesales@angelarmor.com 
[bookmark: _GoBack]Phone: (970) 235-2961

Customer Requirements:
1. Customer must provide the original order number(s), Angel Armor product ID(s), serial number(s), and order date to Angel Armor at time of return request.
2. Customer is responsible for transportation charges associated with the return for recycling and disposition.
3. Once RMA is received, customer should package the product(s) appropriately to ensure that it arrives undamaged. Packages should be under 70 lbs each, and any shipments over 150 lbs total should ship on a pallet.
Disposition and Tracking Process:
1. Angel Armor will provide RMA to the customer.
2. When RMA is physically received, product(s) will be verified and traced by serial number(s).
3. The disposition of the product(s) and material(s) will then be determined based on the material makeup and condition of the product(s). Angel Armor will put forth the best effort to recycle material such as UHMWPE, Aramid, and Nylon for use in other product(s) such as gloves, tires, etc., which commonly use similar recycled materials.
4. Confirmation of recycling or destruction will be sent to the customer upon the final disposition of the material.
5. Reuse and Recycling Rates: We aim to increase our reuse and recycling rates to 90% by 2030, ensuring that a significant portion of our returned products are either reused or recycled. This goal is achieved by incorporating production scraps into our recycled materials program, as well as by receiving RMA products from customers.
6. Zero Waste Goals: We are committed to achieving zero waste across our operations, products, and packaging by 2030. This will be achieved through a right-size packaging initiative and zero buffer/minimum waste goals for the processing of armored products.


