3.1.

3.2,

NASPO/STATE OF NEVADA MASTER AGREEMENT — AMENDMENT #2

Master Agreement
Number;

99SWC-NV22-13384

Solicitation Number: 99SWC-51154

Title: Inmate Communications

Government Entity: State of Nevada, Deparétment of Administration, Purchasing Division
Address: 515 E Musser St, Ste 300

City, State, Zip Code: Carson City, NV 89701

Contact: Heather Moon, Purchasing Officer 11

Phone: T775-684-0179 Email: | hmoon@adiin.ny.coy
Contractor: Advanced Technologies Group

Address: 1601 48" Street, Suite 220

City, State, Zip Code: West Des Moines, JIA 50266

Contact: Atul Gupta, President

Phone: 515-221-0095 Email: atulida-t-g.com

AMENDMENTS, For and in consideration of mutual promises and/or their valuable considerations, all provisions of the
original master agreement resulting from Request for Proposal #99SWC-51 154 and dated November 7, 2022, attached hereto
as Exhibit A, remain in full force and effect with the exception of the following:

A, Section 2, entitled “TERM” is now amended for an extension to 12/31/2028 so the new range of the term will
be 01/G1/2023 — 12/31/2028.

B. Effective upon execution of this amendment, the price list attached is effective. This amendment recognizes
the Federal Communications Commission ruling of 7/18/2024 setiing the new price caps for per-minute pricing
on phonefvideo call rates and prohibits “site commission” payments.

INCORPORATED DOCUMENTS. Exhibit A {Original Master Agreement) is attached hereto, incorporated by reference
herein and made a part of this amended master agreement,

ATTACHMENTS
The following documents are incorporated in descending order of constructive precedence.
EXHIBIT A-2 - Updated price list

All other governmental laws, regulations, or actions applicable to the goods and/or services authorized by this Master
Agreement are also incorporated herein,

AUTHORITY. Fach person signing represents and warrants that hefshe is duly authorized and has legal capacity to execute
and deliver and bind the parties hereto. Each signatory represents and warrants to the other that the execution and delivery
the performance of each party's obiigations hereunder have been duly authorized, and this is a valid and legal agreement
binding on the parties and enforceable in accordance with ifs terms.

IN WITNESS WHEREQF, the parties sign and cause this Master Agreement to be executed. Notwithstanding verbal or other
representations by the parties, the "Effective Date" of this Master Agreement shall be the date provided within Section 2
above.

Government Et}tir_ty: State of Nevada Contractor: Advanced Technologies Group

Signature: WE@’K«\ 4 _{W Signature: , Ei:gf“:'fﬁ:m
Name: William Taylor ) Name:  Atul Gupta aple ’ éifii%féﬁ?a&?ﬁ?‘ﬁﬁ
Title: Administrator Title: President

Date: 520,15 Date:  May 15,2025

Revised: September 2022 Page 1 of 2 Muaster Agreenien!



NASPO/STATE OF NEVADA MASTER AGREEMENT —~ AMENDMENT #2

EXHIBIT A-2
Updated Price List

Revised: September 2022 Page20f2 Master Agreement
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COST PROPOSAL

Please see the following pages for ATG's Cost Proposal with updated price lists reflecting the FCC
change.

Nevada State Purchasing Part Il - Cost Proposal
RFP #995W(-51154 - Inmate Communications ©2025 Advanced Technologies Group®
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DETAILED RATES AND FEES

Because each state is different in size and physical layout, has different existing service levels and
are interested in Implementing varying combinations of our services, ATG/Keefe respectfully
reserves the right to negotiate these details/costs with each of them individually through the
outlined amendment process,

ATG Printing Pricing
Please see the following pricing for printing of messages ond photographs in the Scope of Work.

o Black and White Messages - 8.15/per page — 10% commission
s Printed Photographs (in color) - 5.25/per photograph — 10% commission

ATG Value Added Pricing
The table below represents pricing for additional tablet accessories, lease options for tablets and
no cost options for tablets — application pricing.

‘Item o Cost

External Keyboard for Tablels $25.00
Nevada Staie Purchasing Part Il - Detailed Rates and Fees

RFP #995WC-51154 - Inmate Communications ©2025 Advanced Technologies Group®



ATG Vnlue Added Pricing:
The table below represents pricing for a perpetual software license.

TOMS Saftware License

| License Cost

{Offender Crse Management — lifetime license fee for each facility owned, managed and operated by the agency. 01,304.27

Trust Fund Acconntinig - lifetime license fee for each facility owned, manaped and operated by the agency. 4221246

Commissary Administration -- lifetine license fee for each facility owned, managed and operated by the agency. 29,519.60

Electronic Medical Records — lifetine license fee for each facility owned, managed and operated by the agency. 125,788.97

Pharmacy Administration -- lifetime license fee for each facility owned, managed and operated by the agency. 66,109.42

Mental Health Module for EMR -- lifetime license fee for each facility owned, managed and operated by the agency. 27,873.99

Telephone System -- lifetime license fee for each facility owned, managed and operated by the agency. 31,255.98

[nmate Enablement Systen: -- lifetinie License fee for each facility owned, managed and operated by the agency. 20.667.13

Food Service Administration - lifetime license fee for each facility owned, managed and operated by the agency. 43,301.95

l[nteliigeuce System -- lifetime license fee for each facility owned, managed and operated by the agency. 59,160.23

$
$
$
$
$
$
Dental Health Modute for EMR - lifetime license fee for each facility owned, managed and operated by the agency. 1§ 17,421.60
$
$
$
$
$

Critical Incident Management and Investigation System -- lifetime license fee for each facility owned, managed and

operaled by the agency. 63,803.70

f Terms:
Organization (Private Company or Government Agency) must license each facility owned, managed and operated by the agency.
Niumber of license needed for each such facility is determined by the facility's “offender count™ divided by 1000 rounded up fo the
next whole number.
Organization must commit fo purchase liceuses for all facilities within 24 months,

Organization must acquire annual maintenance for their software which is 12% of ali licenses and customization. This annual
maintenance provides free bug fixes, second level helpdesk support and fixes for newer versions of operating system, database engine
and web servers. It does not provide functionality enhaucements or upgrades.

Organization may not license or use the software at facilities not owned, eperated or managed by the organization.

ATG grauts to the Customer, a perpetual, non-exclusive, and nou-transferable license to use software program(s) provided by ATG,
and the accompanying user doctmentation ("Documentation”), (collectively, the "Software™} a3 purchased by the Customer only as
authorized by the Agreement.

Custoner may not assign, transfer, rent, or sublicense the Software. The Software consists of proprietary products of ATG o its third
party suppliers, and the proprietary rights that protect such property may include, but are not limited to, U.S. and infernational
copyrights, trademarks, patents, and trade secret laws of general applicability. All right, itle and interest in and to the Software are and
shall repsain with ATG or its third party suppliers, as applicable. This license does tot convey to the Customer any interest in or title to
the Software, but only a limited right of use, revocable in accordance with its temms.

ATG software is Hcensed to a named correctional facility that is owned, operated and managed by the particular ordering activity that
purchased the license. The software ¢an only be used to mansge information about offenders supervised by the named correctionat
facility. The license does not limit ntember of users, even from other agencies that need access to the information stored. The lcenses
are not transferable between agencies or between correctional facilities within an agency. The only exception to the previous statement
is that in the event that a facility is permanently closed, the agency can transfer that license to another facility owned, operated and
managed by the same agency.

Nevada State Purchasing Part il - Detailed Rates and Fees
RFP #995WC-51154 - inmate Communications ©2025 Advanced Technologies Group®
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The table below represents pricing for a term software license.

: :g}b'i_)i_ic__nt_iog:_' -:l‘esiili .el::t'

JOfender Case Management — monthly ferm license for all offenders supervised by the agency. $ 28579
Trust Fund Acconnting — monthly term license for all offenders supervised by the agency. $ 0 13224

Commissary Administration ~ monthly term license for all offenders supervised by the agency. $ 09278

Elecironic Medical Records — monthly term licenss for all offenders supervised by the agency. $ 39350

Pharmacy Administration ~ montlily tenn license for all offenders supervised by the agency. $ 20688

Mental Health Module for EMR - monthly term license for all offenders supervised by the agency. $ 08744

Dental Health Module for EMR - monthly term license for all offenders supervised by the agency. § 05439

Telephone System Administration — monthly tenm license for alt offenders supervised by the agency. $ 09810

Offender Correspondence System — monthly temm license for all offenders supervised by the agency. $ 09278

Food Service Administration ~ monthly term tiecense for all offenders supenvised by the agency. $ 13543

I[mel!igence. System — monthly term leense for all offenders supervised by the agency. $ 18128
ICn‘ﬁcal Incident Management and Investigation Systeni— monthly ferm license for all offenders supervised by the agency. | $ 1.9942

* e

For first 25000 offenders, fee for each offender is Hsted fee above,

For next 25000 offenders (25001-50000), fee for each offender is 95% of the listed fee.
For next 25000 offenders (S0001-73000), fee for each offender is 90% of the listed fee.
For next 25000 offenders (75001-10000), fee for each offender is 85% of the listed fee.
For remaining offenders (100001+), fee for each offender is 80% of the listed fee,

Offender count is set once anaually; agency chooses whether if is on contract anniversary or starf of agency’s fiscal year.

Organization (Government Agency) must license selected application for all offenders supervised at every facility owned, managed and
operated by the agency. Mininnon license count is 10000 offenders. Agency may choose to license their private facilities.

Nevada State Purchasing Part Il - Detailed Rates and Fees

RFP #99SWC-51154 - Inmate Communications

©2025 Advanced Technologies Group®
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ATG Interface Fees

interface Fee to Third Parties

'Monthiy Fee
Per Offender Per Transaction

Resident Data 50.15

Phone 5%

Trust 5%
Deposits $0.25
Debit Cards 50,25
Commissary 5%

Installation, customization, training and data migration, which are all highly specific to each
customet’s unlgque environment and requirements, will be negotiated separately and prices using

labor rate provided,

Labor Category Rate
Project Manager $ 411.09
Enterprise Software Architect $ 334.95
Enterprise Database Architect $ 334.95
Enterprise Network Architect $ 334.95
Senior Software Analyst $ 304.51
Senior Database Analyst $ 304.51
Sentor Network Analyst $ 304.51
Senior Quality Assurance Analyst $ 205.54
Software Analyst $ 243.61
Database Analyst b 243.61
Network Analyst $ 243.61
Quality Assurance Analyst $ 164.42
Blended Ratel $ 297.01

Nevada State Purchasing
RFP #995W(C-51154 - Inmate Communications

Part i - Detailed Rates and Fees
©2025 Advanced Technologies Group®



Keefe Commissary Network Software Solutions
The below represents pricing for Keefe Cloud Technologies.

| B00er | 501~ | 1003~ [ 5001~ 10001
P ] ey ] 2000 - | 25000 10000 | “toogeo [ v
ST ggy TR Monthiy | Monthly | Montily | Manthiy | Monthly 1] - Type
Commissary Core 51,70 $1.50 $1.45 $1.40 $1.35 $aas
Commisary Acceptance $1.70 51,50 51.45 $1.40 $1.35 SaasS
Trust Accounting $1.70 $1.50 $1.45 $1.40 41.35 Saas
Praperty 51,70 $1.50 $1.45 $1.40 $1.35 Saas
Comimunications $1.70 $1.50 $1.45 $1.40 $1.35 Saas
Inventory Management $1.70 3150 $1.45 $1.40 $1.35 Saas
Interface - Resident 50,50 $0.30 $0.25 $0.20 50.15 Saas
Interface - Phone $0.50 | $030 | $0.25 $0.20 50.15 Saas
interface - Trust $0.50 $0.30 $0.25 $0.20 40,15 Saas
Interface - Deposits $0.50 $0,30 $0.25 50.20 $0.15 Saas
Interface - Positive Pay $0.50 $0.30 $0.25 $0.20 50,15 $aas
Interface - Debit Cards 40,50 50.30 50.25 $0.20 50,15 Saas
Interface - Single Signon $0.50 $0.30 $0.25 $0.20 30.15 Saas
Interface - Commissary $0.50 $0.30 $0.25 $0.20 50,15 Saas
Monthly Subseription per Interface - Billing $0.50 $0.30 $0.25 50.20 $0,15 SaaS
Person by Person Count Interface - Tablet / Kiosk Vendor S0.50 $0.30 $0,25 50.20 $0.15 Saas
Injerface - Tablet / Kiosk Vendor $0.50 $0.30 $0.25 $0.20 $0.15 Saas
Interface - Tablet / Kiosk Vendor 50,50 5030 | 5025 $0.20 $0.15 5aas
Money Transmitter - Lobby $0.50 S0.30 | 5025 50,20 $0.15 5aas
Money Transmitter - Cash Retail 50.50 $0.30 $0.25 50,20 $0.15 $aas
Money Transmitter - Bonds $0.50 S0.30 $0.25 $0.20 $0.15 Saas
Money Transniitter - Money Order Service $0.50 50.30 $0.25 50.20 $0.15 Saas
Money Transmitter - Public Kiosk 50.50 50.30 50,25 $0.20 50.15 Saas
Money Transmitter - intake Kiosk $0.50 | %030 | $0.25 $0.20 $0.15 5aas
Money Transmitter - Cash Pickup $6.50 | $0.30 | $0.25 $0.20 $0.15 Saas
Money Transmitter - ACH S0.50 50.30 50.25 $0.20 40,15 Saas
Legacy Reports $0.70 50.50 50.50 50,50 $0.45 Saas
Data Migration $2.25 52.35 §2.45 $2.55 52,65 Onboarding
Project Management $225.00 | $225.00 | $5225.00 | $225.00 | $225.00 | Onboarding
Onboarding Charges by
Person Count Initial Tralning $225,00 | $225.00 | $225.00 | $225.00 | $225.00 | Onboarding
Legacy Reports $0.70 50.50 50.50 $0.50 $0.45 Onboarding
Nevada State Purchasing Part I - Detailed Rates and Fees

RFP #995WC-51154 - Inmate Communications ©2025 Advanced Technologies Group®



