Attachment G MPATH Claims Processing and Management Service
Tier 5 Claims Pricing Schedules DPHHS-RFP-2020-0254T

Attachment G - Tier 5 Claims Pricing Schedules

Claims Services Schedule A - Cost Summary

Schedule A-1: Claims Processing and Management Services Core Scope of Work Costs

Phase Cost Instruction
Claims Processing and Management Services Core Claims Solution Installation DDI - Insert "Total Claim Solution Installation Cost" from B, B-1
Claims Processing and Management Services Core Scope of Work DDI 9,018,115.08 |Insert "Total Core Base + Group DDI * CPI-U Costs” from Schedule F, Tab F-1 less "Total Claim Solution Installation Cost" from Schedule B, Schedule B-1
Claims Processing and Management Services Core Scope of Work Operations 210,042,398.58 |Insert "Total Core Base + Group Operations * CPI-U Costs" from F, Tab F-2
Claims Processing and Management Services DDI Requisitioned Integration Services Pool Hours and Cost 8,629,932.26 |Insert "Total Cost for DDI Requisitioned Integration Services Pool Hours Cost & CPI-U Adjusted Cost" from K cell F14
Claims Processing and Management Services DDI Data Conversion Optional Years of Data Cost 6,281,734.54 |Insert "Total Optional Conversion Years of Data Costs * CPI-U Costs” from Schedule L cell C26
Claims Processing and Management Services Core Scope of Work DDI Enhancement Pool Hours - Insert "Total Core DDI Enhancement Pool * CPI-U Costs" from F, Tab F-3
Claims Processing and Management Services Core Scope of Work Operations Enhancement Pool Hours - Insert "Total Core Operations Enhancement Pool * CPI-U Costs” from Schedule F, Tab F-4

All Claims oncessmg and Managemem Services Core Sc(me of Work Costs [ $ 263,972,180.46

Schedule A-2: Claims Processing and Management Services Option A (Financial) Scope of Work Costs

Phase Instruction
Claims Processing and Management Services Option A DDI 2,914,966.53 |Insert "Total Option A (Financial) Base + Group DDI * CPI-U Costs” from Schedule G, Tab G-1
Claims Processing and Management Services Option A Operations 4,756,015.89 |Insert "Total Option A (Financial) Base + Group Operations * CPI-U Costs" from Schedule G, Tab G-2

Claims Processing and Management Services Option A DDI Enhancement Pool Hours
Claims Processing and Management Services Option A Operations Enhancement Pool Hours

All Claims Processmg and Management Services Option A Costs 7,670,982.42

Insert "Total Option A (Financial) DDI Er 1t Pool * CPI-U Costs" from Schedule G, Tab G-3
Insert "Total Option A (Financial) Operations Enhancement Pool * CPI-U Costs" from Schedule G, Tab G-4

Schedule A-3: Claims Processing and Management Services Option B (Call Center) Scope of Work Costs

Phase Cost Instruction
Claims Processing and Management Services Option B DDI 1,321,556.02 |Insert "Total Option B (Call Center) Base + Group DDI * CPI-U Costs" from Schedule H, Tab H-1
Claims Processing and Management Services Option B Operations 11,553,173.82 | Insert "Total Option B (Call Center) Base + Group Operations * CPI-U Costs" from Schedule H, Tab H-2
Claims Processing and Management Services Option B DDI Enhancement Pool Hours - Insert "Total Option B (Call Center) DDI Enhancement Pool * CPI-U Costs" from Schedule H, Tab H-3
Claims Processing and Management Services Option B Operations Enhancement Pool Hours - Insert "Total Option B (Call Center) Operations Enhancement Pool * CPI-U Costs" from Schedule H, Tab H-4
All Claims Processing and Management Services Option B Costs $ 12,874,729.83

Schedule A-4: Claims Processing and Management Services Option C (Federal Reporting) Scope of Work Costs

Phase Cost Instruction
Claims Processing and Management Services Option C DDI 8,404,794.04 |Insert "Total Option C (Federal Reporting) Base + Group DDI * CPI-U Costs" from Schedule |, Tab I-1
Claims Processing and Management Services Option C Operations 28,674,257.74 |Insert "Total Option C (Federal Reporting) Base + Group Operations * CPI-U Costs" from Schedule |, Tab I-2
Claims Processing and ment Services Option C DDI Enhancement Pool Hours - Insert "Total Option C (Federal Reporting) DDI Er 1t Pool * CPI-U Costs" from Schedule I, Tab I-3
Claims Processing and Management Services Option C Operations Enhancement Pool Hours = Insert "Total Option C (Federal Reporting) Operations Enhancement Pool * CPI-U Costs" from Schedule |, Tab I-4
All Claims Processing and Management Services Option C Costs 37,079,051.78

Schedule A-5: Claims Processing and Management Services Option D (State Specific Requirements) Scope of Work Costs
Phase Cost Instruction

Claims Processing and Management Services Option D DDI - Insert "Total Option D (State Specific Requirements) Base + Group DDI * CPI-U Costs" from Schedule M, Tab M-1
Claims Processing and Management Services Option D Operations - Insert "Total Option D (State Specific Requirements) Base + Group Operations * CPI-U Costs" from Schedule M, Tab M-2
(
(

Claims Processing and Management Services Option D DDI Enhancement Pool Hours - Insert "Total Option D (State Specific Requirements) DDI Enhancement Pool * CPI-U Costs" from Schedule M, Tab M-3
Claims Processing and Management Services Option D Operations Enhancement Pool Hours - Insert "Total Option D (State Specific Requirements) Operations Enhancement Pool * CPI-U Costs" from Schedule M, Tab M-4

All Claims Processing and Management Services Option D Costs -
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Attachment G

MPATH Claims Processing and Management Service
Tier 5 Claims Pricing Schedules

DPHHS-RFP-2020-0254T

Attachment G - Tier 5 Claims Pricing Schedules

Claims Processing and Management Services Schedule B DDI Payment Milestones by Phase

Schedule B-1: Claims Processing and Management Services Core Scope of Work
Claims Solution Installation for Agency

DDI Phase

Payment Milestone Installation and Access Total Cost
Claims Solution Installation for Agency N/A N/A N/A
e
Total Claim Solution Installation Cost| $ R N/A N/A N/A $0.00
Total Percentage By Phase N/A N/A N/A N/A

Inimum percento otal 0st cannot be less than
the following percentages for each phase.* 5% N/A N/A N/A N/A
Maximum percent of Total DDI Cost cannot exceed the
following percentages for each phase.* 10% N/A N/A N/A N/A

* The Claims Solution Installation is complete once the Contractor completes the Claim Solution Installation, provides access to designated Agency staff, and makes the solution ready for
requirements confirmation and design session. The Claim Solution Installation percentage must be greater than or equal to the minimum percentage and less than or equal to the maximum
percentage. Example: Total Core DDI Costs = $10,000,000, the Claim Solution Installation Cost must be between $500,000 and $1,000,000 ($500,000/$10,000,000= 5% and $1,000,000/$10,000,000=10%).

Schedule B-2: Claims Processing and Management Services Core Scope of Work
Design, Development & Implementation (DDI) Payment Milestone by Phase

DDI Phase

Development, Configuration User Acceptance Testing and
and Build Integration Testing

Claim Solution Implementation $ - $ - $

Implementation and

Payment Milestone Acceptance Certification Total Cost Check Sum

Total Cost By Phase

$0.00

$0.00

$0.00

$0.00

Total Percentage By Phase

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

#DIV/0!

Minimum percent of total DDI cost cannot be less than the
following percentages for each phase.*

5%

15%

25%

10%

Maximum percent of total DDI cost cannot exceed the
following percentages for each phase.*

35%

30%

50%

25%

Grand Total |

$0.00

* The Grand Total cost for Schedule B-2 cannot exceed the "Total Core DDI Cost" from Schedule F-1 less the total cost from Schedule B-1 above. The sum of four phases must equal the grand total (100% ). The phase
percentage must be greater than or equal to the minimum percentage and less than or equal to the maximum percentage. Example: Total DDI Cost = $1,000,000, the Development Configuration and Build Cost must be
between $50,000 and $350,000 ($50,000/$1,000,000= 5% and $350,000/$1,000,000=35%). The sum of four phase percentages must equal 100%. Example: Development Configuration and Build = 25% User Acceptance

Testing and Integration Testing = 20% Implementation and Acceptance = 40% Certification = 15%

Schedule B-3: Claims Processing and Management Services Option A (Financial) Scope of Work
Design, Development & Implementation (DDI) Payment Milestone by Phase

DDI Phase
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Attachment G MPATH Claims Processing and Management Service
Tier 5 Claims Pricing Schedules DPHHS-RFP-2020-0254T

Attachment G - Tier 5 Claims Pricing Schedules

Claims Processing and Management Services Schedule B DDI Payment Milestones by Phase

Development, Configuration User Acceptance Testing and Implementation and
Payment Milestone and Build Integration Testing Acceptance Certification Total Cost Check Sum

Claims Processing and Management
Services Option A $ = $ - $ - $ : $ .

e T —————

Total Cost By Phase $0.00 $0.00 $0.00 $0.00 $0.00

Total Percentage By Phase #DIV/0! #DIV/0! #DIV/0! #DIV/0! #DIV/0!
Minimum percent of total DDI cost cannot be less than the
following percentages for each phase.* 5% 15% 25% 10%
Maximum percent of total DDI cost cannot exceed the
following percentages for each phase.* 35% 30% 50% 25%
GRAND TOTAL $0.00

* The Grand Total cost for Schedule B-3 cannot exceed the "Total Option A DDI Cost" from Schedule G-1. The sum of four phases must equal the grand total (100% ). The phase percentage must be greater than or equal to
the minimum percentage and less than or equal to the maximum percentage. Example: Total DDI Cost = $1,000,000, the Development Configuration and Build Cost must be between $50,000 and $350,000
($50,000/$1,000,000= 5% and $350,000/$1,000,000=35%). The sum of four phase percentages must equal 100%. Example: Development Configuration and Build = 25% User Acceptance Testing and Integration Testing =
20% Implementation and Acceptance = 40% Certification = 15%

Schedule B-4: Claims Processing and Management Services Option B (Call Center) Scope of Work
Design, Development & Implementation (DDI) Payment Milestone by Phase

DDI

Development, Configuration User Acceptance Testing and Implementation and
Payment Milestone and Build Integration Testing Acceptance Certification Total Cost Check Sum
Claims Processing and Management
Services Option B $ - $ - $ = $ = $ =

o ——————
Total Cost By Phase $0.00 $0.00 $0.00 $0.00 $0.00
Total Percentage By Phase #DIV/O! #DIV/O! #DIV/O! #DIV/O! #DIV/O!

[Minimum percent of total DDI cost cannot be Iess than the
following percentages for each phase.* 5% 15% 25% 10%
Maximum percent of total DDI cost cannot exceed the
following percentages for each phase.* 35% 30% 50% 25%

GRAND TOTAL $0.00

* The Grand Total cost for Schedule B-4 cannot exceed the "Total Option B DDI Cost" from Schedule H-1. The sum of four phases must equal the grand total (100% ). The phase percentage must be greater than or equal to
the minimum percentage and less than or equal to the maximum percentage. Example: Total DDI Cost = $1,000,000, the Development Configuration and Build Cost must be between $50,000 and $350,000
($50,000/$1,000,000= 5% and $350,000/$1,000,000=35%). The sum of four phase percentages must equal 100%. Example: Development Configuration and Build = 25% User Acceptance Testing and Integration Testing =
20% Implementation and Acceptance = 40% Certification = 15%

Schedule B-5: Claims Processing and Management Services Option C (Federal Reporting) Scope of Work
Design, Development & Implementation (DDI) Payment Milestone by Phase

DDI
Development, Configuration User Acceptance Testing and Implementation and

Payment Milestone and Build Integration Testing Acceptance Certification Total Cost Check Sum
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Attachment G - Tier 5 Claims Pricing Schedules

MPATH Claims Processing and Management Service
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Claims Processing and Management Services Schedule B DDI Payment Milestones by Phase

Claims Processing and Management
Services Option C

Total Cost By Phase

$0.00

$0.00

$0.00

$0.00

Total Percentage By Phase

#DIV/O!

#DIV/O!

#DIV/O!

#DIV/O!

$0.00
#DIV/O!

Minimum percent of total DDI cost cannot be less than the
following percentages for each phase.*

5%

15%

25%

10%

Maximum percent of total DDI cost cannot exceed the
following percentages for each phase.*

35%

30%

50%

25%

GRAND TOTAL

$0.00

* The Grand Total cost for Schedule B-5 cannot exceed the "Total Option C DDI Cost" from Schedule I-1. The sum of four phases must equal the grand total (100% ). The phase percentage must be greater than or equal to
the minimum percentage and less than or equal to the maximum percentage. Example: Total DDI Cost = $1,000,000, the Development Configuration and Build Cost must be between $50,000 and $350,000
($50,000/$1,000,000= 5% and $350,000/$1,000,000=35%). The sum of four phase percentages must equal 100%. Example: Development Configuration and Build = 25% User Acceptance Testing and Integration Testing =
20% Implementation and Acceptance = 40% Certification = 15%

Design, Development & Implementation (DDI) Payment Milestone by Phase

Development, Configuration User Acceptance Testing and

DDI
Implementation and

Certification

Schedule B-6: Claims Processing and Management Services Option D (State Specific Requirements) Scope of Work

Total Cost

Check Sum

Payment Milestone
Claims Processing and Management
Services Option D

and Build

Integration Testing

Acceptance

Total Cost By Phase $0.00 $0.00 $0.00 $0.00 $0.00
Total Percentage By Phase #DIV/0! #DIV/O! #DIV/0! #DIV/0! #DIV/0!
Minimum percent of total DDI cost cannot be less than the
following percentages for each phase.* 5% 15% 25% 10%
Maximum percent of total DDI cost cannot exceed the
following percentages for each phase.* 35% 30% 50% 25%
GRAND TOTAL $0.00

* The Grand Total cost for Schedule B-6 cannot exceed the "Total Option D DDI Cost" from Schedule M-1. The sum of four phases must equal the grand total (100% ). The phase percentage must be greater than or equal to
the minimum percentage and less than or equal to the maximum percentage. Example: Total DDI Cost = $1,000,000, the Development Configuration and Build Cost must be between $50,000 and $350,000
($50,000/$1,000,000= 5% and $350,000/$1,000,000=35%). The sum of four phase percentages must equal 100%. Example: Development Configuration and Build = 25% User Acceptance Testing and Integration Testing =
20% Implementation and Acceptance = 40% Certification = 15%
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Attachment G
Tier 5 Claims Pricing Schedules

Attachment G - Tier 5 Claims Pricing Schedules

Claims Processing and Management Services Schedule C - Cost of Operations

Schedule C-1: Cost of Operations Core

Phase Cost

Core Operations Year 1 $29,459,073.26
Core Operations Year 2 $24,412,201.97
Core Operations Year 3 $23,936,589.24
Core Operations Year 4 $23,155,099.24
Core TOTAL $100,962,963.71

Core Operations Optional Year 5 $22,850,783.93
Core Operations Optional Year 6 $21,437,144.60
Core Operations Optional Year 7 $21,342,833.22
Core Operations Optional Year 8 $21,505,494.87
Core Operations Optional Year 9 $21,943,178.25
Core TOTAL $109,079,434.87

Core GRAND TOTAL $210,042,398.58

Operations Year one begins the first day of the month following the implementation of the Claims Solution

Schedule C-2: Cost of Operations Option A (Financial)

Phase Cost

Option A Operations Year 1 $1,336,218.14
Option A Operations Year 2 $414,305.32
Option A Operations Year 3 $423,718.42
Option A Operations Year 4 $411,785.56
Option A (Financial) TOTAL $2,586,027.44

Option A Operations Optional Year 5 $421,926.06
Option A Operations Optional Year 6 $431,916.89
Option A Operations Optional Year 7 $427,995.34
Option A Operations Optional Year 8 $439,452.33
Option A Operations Optional Year 9 $448,697.84
Option A (Financial) TOTAL $2,169,988.46

Option A (Financial) GRAND TOTAL $4,756,015.89

Operations Year one begins the first day of the month following the implementation of the Financial Solution
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Attachment G
Tier 5 Claims Pricing Schedules

Attachment G - Tier 5 Claims Pricing Schedules

Claims Processing and Management Services Schedule C - Cost of Operations

Schedule C-3: Cost of Operations Option B (Call Center)

Phase
Option B Operations Year 1

Cost

$1,631,613.93

Option B Operations Year 2

$1,215,913.59

Option B Operations Year 3

$1,231,464.17

Option B Operations Year 4

$1,228,088.82

Option B (Call Center) TOTAL

$5,307,080.52

Option B Operations Optional Year 5

$1,235,441.38

Option B Operations Optional Year 6

$1,243,808.05

Option B Operations Optional Year 7

$1,245,456.95

Option B Operations Optional Year 8

$1,254,942.84

Option B Operations Optional Year 9

$1,266,444.08

Option B (Call Center) TOTAL

$6,246,093.30

Option B (Call Center) GRAND TOTAL

$11,553,173.82

Operations Year one begins the first day of the month following the implementation of the Call Center Solution

Schedule C-4: Cost of Operations Option C (Federal Reporting)

Phase
Option C Operations Year 1

Cost

$3,705,967.15

Option C Operations Year 2

$2,876,072.30

Option C Operations Year 3

$2,950,365.69

Option C Operations Year 4

$2,975,444.86

Option C (Federal Reporting) TOTAL

$12,507,850.00

Option C Operations Optional Year 5

$3,071,555.14

Option C Operations Optional Year 6

$3,152,042.21

Option C Operations Optional Year 7

$3,216,076.65

Option C Operations Optional Year 8

$3,319,405.75

Option C Operations Optional Year 9

$3,407,327.99

Option C (Federal Reporting) TOTAL

$16,166,407.74

Option C (Federal Reporting) GRAND TOTAL

$28,674,257.74

Operations Year one begins the first day of the month following the implementation of the Federal Reporting Solution
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Attachment G MPATH Claims Processing and Management Service
Tier 5 Claims Pricing Schedules DPHHS-RFP-2020-0254T

Attachment G - Tier 5 Claims Pricing Schedules

Claims Processing and Management Services Schedule C - Cost of Operations

Schedule C-5: Cost of Operations Option D (State Specific Requirements)

Phase Cost
Option D Operations Year 1 $0.00
Option D Operations Year 2 $0.00
Option D Operations Year 3 $0.00
Option D Operations Year 4 $0.00

Option D (State Specific Requirements) TOTAL $0.00

Option D Operations Optional Year 5

Option D Operations Optional Year 6 $0.00
Option D Operations Optional Year 7 $0.00
Option D Operations Optional Year 8 $0.00

Option D Operations Optional Year 9

Option D (State Specific Requirements) GRAND TOTAL <--- Check Sum

Operations Year one begins the first day of the month following the implementation of the Federal Reporting Solution
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Attachment G MPATH Claims Processing and Management Service
Tier 5 Claims Pricing Schedules DPHHS-RFP-2020-0254T

Attachment G - Tier 5 Claims Pricing Schedules

Claims Processing and Management Services Schedule D Enhancement Pool Hours

Schedule D-1: Enhancement Pool Hours Core

Phase Cost

Core DDI - 7,500 hours $0.00
Total Core DDI $0.00

Core Operations Year 1 - 4,000 hours $0.00
Core Operations Year 2 - 4,000 hours $0.00
Core Operations Year 3 - 4,000 hours $0.00
Core Operations Year 4 - 4,000 hours $0.00
Core Optional Operations Year 1 - 4,000 hours $0.00
Core Optional Operations Year 2 - 4,000 hours $0.00
Core Optional Operations Year 3 - 4,000 hours $0.00
Core Optional Operations Year 4 - 4,000 hours $0.00
Core Optional Operations Year 5 - 4,000 hours $0.00
Total Core Operations $0.00

| Core Grand Total $0.00_<-—- Check Sum

Operations Year one begins the first day of the month following the implementation of the Claims Solution
and overlaps with the year of Certification.

CNSI - Attachment G - Tier 5 Claims Pricing Schedules 20200917 Sch D - Enhcmt Pool Hrs page 8 of 38



Attachment G
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Attachment G - Tier 5 Claims Pricing Schedules

Claims Processing and Management Services Schedule D Enhancement Pool Hours

MPATH Claims Processing and Management Service

Schedule D-2: Enhancement Pool Hours Option A (Financial)
Phase Cost
Option A DDI - 3,000 hours

Total Option A (Financial) DDI $0.00

Option A Operations Year 1 - 2,000 hours $0.00
Option A Operations Year 2 - 2,000 hours $0.00
Option A Operations Year 3 - 2,000 hours $0.00
Option A Operations Year 4 - 2,000 hours $0.00
Option A Optional Operations Year 1 - 2,000 hours $0.00
Option A Optional Operations Year 2 - 2,000 hours $0.00
Option A Optional Operations Year 3 - 2,000 hours $0.00
Option A Optional Operations Year 4 - 2,000 hours $0.00
Option A Optional Operations Year 5 - 2,000 hours $0.00
Total Option A (Financial) Operations $0.00

Option A (Financial) Grand Total $0.00

Operations Year one begins the first day of the month following the implementation of the Financial

Solution and overlaps with the year of Certification.
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Attachment G MPATH Claims Processing and Management Service
Tier 5 Claims Pricing Schedules DPHHS-RFP-2020-0254T

Attachment G - Tier 5 Claims Pricing Schedules

Claims Processing and Management Services Schedule D Enhancement Pool Hours

Schedule D-3: Enhancement Pool Hours Option B (Call Center)

Phase Cost

Option B DDI - 3,000 hours
Total Option B (Call Center) DDI $0.00
Option B Operations Year 1 - 2,000 hours $0.00
Option B Operations Year 2 - 2,000 hours $0.00
Option B Operations Year 3 - 2,000 hours $0.00
Option B Operations Year 4 - 2,000 hours $0.00
Option B Optional Operations Year 1 - 2,000 hours $0.00
Option B Optional Operations Year 2 - 2,000 hours $0.00
Option B Optional Operations Year 3 - 2,000 hours $0.00
Option B Optional Operations Year 4 - 2,000 hours $0.00
Option B Optional Operations Year 5 - 2,000 hours $0.00
Total Option B (Call Center) Operations $0.00

Option B (Call Center) Grand Total $0.00 <--- Check Sum

Operations Year one begins the first day of the month following the implementation of the Call Center
Solution and overlaps with the year of Certification.
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Attachment G
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Attachment G - Tier 5 Claims Pricing Schedules

Claims Processing and Management Services Schedule D Enhancement Pool Hours

MPATH Claims Processing and Management Service

Schedule D-4: Enhancement Pool Hours Option C (Federal Reporting)
Phase Cost
Option C DDI - 3,000 hours

Total Option B (Federal Reporting) DDI $0.00

Option C Operations Year 1 - 2,000 hours $0.00
Option C Operations Year 2 - 2,000 hours $0.00
Option C Operations Year 3 - 2,000 hours $0.00
Option C Operations Year 4 - 2,000 hours $0.00
Option C Optional Operations Year 1 - 2,000 hours $0.00
Option C Optional Operations Year 2 - 2,000 hours $0.00
Option C Optional Operations Year 3 - 2,000 hours $0.00
Option C Optional Operations Year 4 - 2,000 hours $0.00
Option C Optional Operations Year 5 - 2,000 hours $0.00
Total Option C (Federal Reporting) Operations $0.00

Option C (Federal Reporting) Grand Total $0.00

Operations Year one begins the first day of the month following the implementation of the Federal

Reporting Solution and overlaps with the year of Certification.
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Attachment G - Tier 5 Claims Pricing Schedules

Claims Processing and Management Services Schedule D Enhancement Pool Hours

MPATH Claims Processing and Management Service

Schedule D-5: Enhancement Pool Hours Option D (State Specific Requirements)

Phase

Cost

Option D DDI - 3,000 hours $0.00
Total Option B (State Specific Requirements) DDI $0.00

Option D Operations Year 1 - 2,000 hours $0.00
Option D Operations Year 2 - 2,000 hours $0.00
Option D Operations Year 3 - 2,000 hours $0.00
Option D Operations Year 4 - 2,000 hours $0.00
Option D Optional Operations Year 1 - 2,000 hours $0.00
Option D Optional Operations Year 2 - 2,000 hours $0.00
Option D Optional Operations Year 3 - 2,000 hours $0.00
Option D Optional Operations Year 4 - 2,000 hours $0.00
Option D Optional Operations Year 5 - 2,000 hours $0.00
Total Option D (State Specific Requirements) Operations $0.00

Option D (State Specific Requirements) Grand Total $0.00

Operations Year one begins the first day of the month following the implementation of the State Specific
Requirements Solution and overlaps with the year of Certification.
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Attachment G - Tier 5 Claims Pricing Schedules

Claims Processing and Management Services Schedule E - Resource H

Schedule E - Resource Hourly Rates

Phases

DDI * CPI-U Operations Year 1 Operations Year 2 Operations Year 3 Operations Year 4 Operations Operations
Type of Resource just Year 1 * CPI-U Adjust Year 2 * CPI-U Adjust Year 3 * CPI-U Adjust Year 4 * CPI-U Adjust Year 5 Year 5

Project Manager $ $ $ $ $ $ $ $ $ $ $ $
Technical Manager $ 163.97 | $ 163.97 | $ 213.09 | $ 213.09 | $ 22377 | $ 22377 |$ 230.08 | $ 230.08 | $ 236.57 | $ 236.57 | $ 243.27 | $ 243.27
Contract Manager $ 188.78 | $ 188.78 | $ - $ - $ - $ - $ - $ - $ = $ = $ = $ =
Integration Lead $ 146.02 | $ 146.02 | $ 17017 | $ 170.17 | $ - $ - $ - $ - $ - $ - $ - $ -
Claims Manager $ 162.50 | $ 162.50 | $ 191.08 | $ 191.08 | $ 19191 | $ 19191 | $ 197.26 | $ 197.26 | $ 202.78 | $ 202.78 | $ 208.46 | $ 208.46
Operations Manager $ 16798 | $ 167.98 | $ 19548 | $ 19548 | $ 196.33 | $ 196.33 | $ 20182 | $ 20182 | $ 20747 | $ 20747 | $ 213.29 | $ 213.29
Security Lead $ 113.63 | $ 11363 | $ 132.58 | $ 13258 | $ 133.14 | $ 13314 | $ 136.73 | $ 136.73 | $ 14043 | $ 14043 | $ 14423 | $ 144.23
Security Analyst $ - $ - $ - $ - $ - $ - $ - $ = $ = $ = $ = $ =
Architecture Lead $ 225.08 | $ 225.08 | $ - $ - $ - $ - $ - $ - $ = $ = $ = $ =
System Architect $ 14747 | $ 14747 | $ 17017 | $ 170.17 | $ = $ = $ = $ = $ = $ = $ = $ =
Sr. System Architect $ - $ - $ - $ - $ - $ - $ - $ = $ = $ = $ = $ =
Configuration Lead $ = $ = $ = $ = $ = $ = $ = $ = $ = $ = $ = $ =
Configuration Specialist $ 100.62 | $ 100.62 | $ 80.07 | $ 80.07 | $ 80.63 | $ 80.63 | $ 8247 | $ 82471 $ 8110 | $ 81.10 | $ 8325 (% 83.25
Sr. Configuration Specialist $ 11537 | $ 11537 | $ 13314 | $ 133.14 | $ 133.70 | $ 133.70 | $ 13731 | $ 13731 | $ 141.02 | $ 141.02 | $ 14485 | $ 144.85
Infrastructure Lead $ 17349 | $ 17349 | $ - $ - $ - $ - $ - $ - $ = $ = $ = $ =
Infrastructure Analyst $ 105.25 | $ 105.25 | $ 12341 | $ 12341 | $ 12393 | $ 12393 | $ 12724 | $ 127.24 | $ 13065 | $ 130.65 | $ 13417 | $ 134.17
Developer $ 90.47 | $ 9047 | $ 9194 | $ 9194 | $ 9045 | $ 9045 | $ 93.26 | $ 93.26 | $ 9411 | $ 9411 | $ 97.07 | $ 97.07
Sr. Developer $ 148.16 | $ 148.16 | $ 17032 | $ 17032 | $ 17248 | $ 17248 | $ 177251 $ 177251 $ 182.17 | $ 182.17 | $ 187.23 | $ 187.23
Database Lead $ - $ - $ - $ - $ - $ - $ - $ = $ = $ = $ = $ =
Database Administrator $ 11145 | $ 11145 | $ 13431 | $ 13431 | $ 13488 | $ 134.88 | $ 13852 | $ 13852 | $ 14191 | $ 14191 | $ 14577 | $ 145.77
Database Analyst $ 13450 | $ 13450 | $ - $ - $ - $ - $ - $ - $ = $ = $ = $ =
Sr. Database Administrator $ 150.85 | $ 150.85 | $ 17174 | $ 171.74 | $ 17248 | $ 17248 | $ 177251 $ 177251 $ 182.17 | $ 182.17 | $ 187.23 | $ 187.23
Testing Lead $ 15185 | $ 15185 | $ 17232 | $ 17232 | $ 16557 | $ 16557 | $ 17013 | $ 17013 | $ 17483 | $ 17483 | $ 17967 | $ 179.67
Tester $ 7032 | $ 7032 | $ 83.15|$ 83.15 (| $ 8481 | $ 8481 | $ 86.51 | $ 86.51 | $ 88.24 | $ 8824 |$ 90.00 | $ 90.00
Technical Writer $ 89.86 | $ 89.86 | $ 97.47 | $ 97471 $ 9787 1% 97.87 | $ 101.36 | $ 10136 | $ 103.01 | $ 103.01 | $ 10569 | $ 105.69
Sr. Data Scientist $ = $ = $ = $ o $ ° $ o $ ° $ o $ ° $ = $ S $ =
Data Scientist $ - $ = $ = $ = $ = $ = $ = $ = $ = $ = $ = $ =
Data Analyst $ 128.79 | $ 128.79 | $ S $ = $ = $ - $ S $ - $ S $ = $ S $ =
Data Engineer $ 134.09 | $ 134.09 | $ 14179 | $ 14179 | $ 140.34 | $ 140.34 | $ 14457 | $ 14457 | $ 14752 | $ 14752 | $ 152.00 | $ 152.00
Data Architect $ 150.29 | $ 150.29 | $ 170.60 | $ 170.60 | $ 17248 | $ 17248 | $ 177251 $ 17725 | $ 182.17 | $ 182.17 | $ 187.23 | $ 187.23
Data Developer $ 134.09 | $ 134.09 | $ 14179 | $ 14179 | $ = $ = $ = $ = $ = $ = $ = $ °
System Analyst $ 13743 | $ 13743 | $ 13027 | $ 130.27 | $ 13098 | $ 13098 | $ 13442 | $ 13442 | $ 13844 | $ 138.44 | $ 14241 | $ 142.41
Sr. System Analyst $ 171.26 | $ 171.26 | $ 194.74 | $ 194.74 | $ 19553 | $ 19553 | $ 201.23 | $ 201.23 | $ 207.05 | $ 207.05 | $ 212.86 | $ 212.86
Business Analyst $ 73.46 | $ 7346 | $ 7253 | $ 72531 $ 10463 | $ 104.63 | $ 107.20 | $ 107.20 | $ 109.76 | $ 109.76 | $ 11247 | $ 112.47
Sr. Business Analyst $ 120.26 | $ 120.26 | $ 14418 | $ 14418 | $ 145.73 | $ 145.73 | $ 14969 | $ 149.69 | $ 153.78 | $ 153.78 | $ = $ o
Certification Lead $ 168.12 | $ 168.12 | $ 193.23 | $ 193.23 | $ S $ = $ ° $ o $ ° $ = $ S $ =
Training Lead $ 126.78 | $ 126.78 | $ 15143 | $ 15143 | $ 152.08 | $ 152.08 | $ 156.23 | $ 156.23 | $ 160.52 | $ 160.52 | $ 16493 | $ 164.93
Trainer $ 104.05 | $ 104.05 | $ 117.78 | $ 117.78 | $ 11827 | $ 11827 | $ 12142 | $ 12142 | $ 12465 | $ 12465 | $ 12799 | $ 127.99
Claims Resolutions/Adjustment Staff $ 63.97 | $ 63.97 | $ 72.96 | $ 7296 | $ 7324 | $ 7324 | $ 75.03|$ 75.03 | $ 76.88 | $ 76.88 | $ 78.78 | $ 78.78
Prior Authorization Staff $ 63.97 | $ 63.97 | $ 7296 | $ 7296 | $ 7324 | $ 7324 | $ 75.03|$ 75.03 | $ 76.88 | $ 76.88 | $ 7878 | $ 78.78
Correspondence and Appeals Staff $ 6397 | $ 63.97 | $ 7296 | $ 7296 | $ 7324 1% 7324 1% 75.03 | $ 75.03 | $ 76.88 | $ 76.88 | $ 7878 | $ 78.78
Claims Supervisor $ 115.06 | $ 115.06 | $ 13314 | $ 13314 | $ 133.70 | $ 133.70 | $ 13731 | $ 13731 | $ 141.02 | $ 141.02 | $ 14485 | $ 144.85
* Support Personnel $ 11462 | $ 11462 | $ 13429 | $ 13429 | $ 13485 | $ 13485 | $ 13849 | $ 13849 | $ 14224 | $ 142.24 | $ 14611 | $ 146.11
Financial Manager $ 16591 | $ 16591 | $ 19440 | $ 194.40 | $ 196.33 | $ 196.33 | $ 201.82 | $ 201.82 | $ 207.47 | $ 20747 | $ 21329 | $ 213.29
Provider Relations Manager $ - $ - $ - $ - $ - $ - $ - $ = $ = $ = $ = $ =
Enrollment Manager $ - $ - $ - $ - $ - $ - $ - $ = $ = $ = $ = $ =
Federal Reporting Manager $ 17353 | $ 17353 | $ 195.48 | $ 19548 | $ 196.33 | $ 196.33 | $ 201.82 | $ 201.82|$ 20747 | $ 207.47 | $ 21329 $ 213.29
Quality Assurance / Business Process Engineering $ 91.12 | $ 9112 (| $ 104.40 | $ 104.40 | $ 104.83 | $ 104.83 | $ 10757 | $ 10757 | $ 11039 | $ 11039 | $ 113.30 | $ 113.30
Business Analyst Lead $ 144.16 | $ 144.16 | $ 16448 | $ 164.48 | $ 16557 | $ 165.57 | $ 17013 | $ 17013 | $ 17483 | $ 17483 | $ 17967 | $ 179.67
Sr. Infrastructure Analyst $ 146.02 | $ 146.02 | $ 171.74 | $ 171.74 | $ 17248 | $ 17248 | $ 177251 $ 17725 | $ 18217 | $ 182.17 | $ 187.23 | $ 187.23

$ - $ - $ - $ - $ - $ - $ - $ - $ - $ - $ - $ -

$ - $ - $ - $ - $ - $ - $ - $ - $ - $ - $ - $ -

$ - $ - $ - $ - $ - $ - $ - $ - $ - $ - $ - $ -
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Attachment G MPATH Claims Processing and Management Service
Tier 5 Claims Pricing Schedules DPHHS-RFP-2020-0254T

Attachment G - Tier 5 Claims Pricing Schedules

Claims Processing and Management Services

Operations Operations Operations Operations Operations Operations Operations Operations

Type of Resource Year 6 Year 6 Year 7 Year 7 Year 8 Year 8 Year 9 Year 9

Project Manager $ $ $ $ $ $ $ $
Technical Manager $ 250.16 | $ 250.16 | $ 257.26 | $ 25726 | $ 264.58 | $ 264.58 | $ 27211 | $ 272.11
Contract Manager $ - $ - $ - $ - $ = $ = $ = $ =
Integration Lead $ - $ - $ - $ - $ = $ = $ = $ =
Claims Manager $ 21431 | $ 21431 | $ 22033 | $ 22033 | $ 22654 | $ 22654 | $ 23293 | $ 232.93
Operations Manager $ 219.29 | $ 219.29 | $ 225.46 | $ 22546 | $ 23182 | $ 23182 |$ 23837 | $ 238.37
Security Lead $ 148.16 | $ 148.16 | $ 152.20 | $ 152.20 | $ 156.36 | $ 156.36 | $ 160.65 | $ 160.65
Security Analyst $ - $ - $ - $ - $ = $ = $ = $ =
Architecture Lead $ - $ - $ - $ - $ = $ = $ = $ =
System Architect $ - $ - $ - $ - $ = $ = $ = $ =
Sr. System Architect $ - $ - $ - $ - $ = $ = $ = $ =
Configuration Lead $ = $ = $ = $ = $ = $ = $ = $ =
Configuration Specialist $ 7611 | $ 76.11 | $ 7732 1% 7732 1$ 79.40 | $ 79.40 | $ 8113 [ $ 81.13
Sr. Configuration Specialist $ 148.79 | $ 148.79 | $ 15285 | $ 152.85 | $ 157.03 | $ 157.03 | $ 16134 | $ 161.34
Infrastructure Lead $ - $ - $ - $ - $ = $ = $ = $ =
Infrastructure Analyst $ 140.04 | $ 140.04 | $ 14384 | $ 14384 | $ 14775 | $ 14775 | $ 151.78 | $ 151.78
Developer $ 100.16 | $ 100.16 | $ 102.62 | $ 102.62 | $ 105.77 | $ 105.77 | $ 108.99 | $ 108.99
Sr. Developer $ 19244 | $ 19244 | $ 19781 | $ 19781 | $ 203.34 | $ 203.34 | $ 209.04 | $ 209.04
Database Lead $ - $ - $ - $ - $ = $ = $ = $ =
Database Administrator $ 14954 | $ 14954 | $ 152.73 | $ 152.73 | $ 156.90 | $ 156.90 | $ 161.21 | $ 161.21
Database Analyst $ - $ - $ - $ - $ = $ = $ = $ =
Sr. Database Administrator $ 19244 | $ 19244 | $ 19781 | $ 19781 | $ 203.34 | $ 203.34 | $ 209.04 | $ 209.04
Testing Lead $ 184.66 | $ 184.66 | $ 189.79 | $ 189.79 | $ 195.08 | $ 195.08 | $ 20053 | $ 200.53
Tester $ 91.80 | $ 91.80 | $ 9364 | $ 9364 | $ 9551 | $ 9551 | $ 97.42 | $ 97.42
Technical Writer $ 109.01 | $ 109.01 | $ 11187 | $ 11187 | $ 11483 | $ 11483 | $ 11787 | $ 117.87
Sr. Data Scientist $ S $ o $ ° $ o $ = $ = $ = $ =
Data Scientist $ - $ = $ = $ = $ = $ = $ = $ =
Data Analyst $ S $ - $ S $ - $ = $ = $ = $ =
Data Engineer $ 156.66 | $ 156.66 | $ 16137 | $ 16137 | $ 166.20 | $ 166.20 | $ 17115 | $ 171.15
Data Architect $ 19244 | $ 19244 | $ 19781 | $ 19781 | $ 203.34 | $ 203.34 | $ 209.04 | $ 209.04
Data Developer $ - $ - $ - $ - $ = $ = $ = $ =
System Analyst $ 14087 | $ 140.87 | $ 14564 | $ 14564 | $ 14959 | $ 14959 | $ 153.86 | $ 153.86
Sr. System Analyst $ 21743 | $ 21743 | $ 22368 | $ 223.68 | $ 230.04 | $ 230.04 | $ 236.60 | $ 236.60
Business Analyst $ 11530 | $ 11530 | $ 11815 | $ 11815 | $ 121.01 | $ 12101 | $ 124.00 | $ 124.00
Sr. Business Analyst $ S $ - $ S $ - $ = $ = $ = $ =
Certification Lead $ S $ o $ ° $ o $ = $ = $ = $ =
Training Lead $ 169.47 | $ 169.47 | $ 17415 | $ 17415 | $ 17898 | $ 178.98 | $ 183.94 | $ 183.94
Trainer $ 13143 | $ 13143 | $ 13497 | $ 13497 | $ 13861 | $ 13861 | $ 14237 | $ 142.37
Claims Resolutions/Adjustment Staff $ 80.74 | $ 80.74 | $ 8276 | $ 8276 | $ 8484 1% 8484 1% 86.98 | $ 86.98
Prior Authorization Staff $ 80.74 | $ 80.74 | $ 82.76 | $ 82.76 | $ 84.84 | $ 84.84 | $ 86.98 | $ 86.98
Correspondence and Appeals Staff $ 80.74 | $ 80.74 | $ 8276 | $ 8276 | $ 8484 1% 8484 1% 86.98 | $ 86.98
Claims Supervisor $ 148.79 | $ 148.79 | $ 15285 | $ 152.85 | $ 157.03 | $ 157.03 | $ 16134 | $ 161.34
* Support Personnel $ 150.09 | $ 150.09 | $ 154.19 | $ 154.19 | $ 158.41 | $ 15841 | $ 162.76 | $ 162.76
Financial Manager $ 219.29 | $ 219.29 | $ 225.46 | $ 22546 | $ 23182 | $ 23182 |$ 238.37 | $ 238.37
Provider Relations Manager $ - $ - $ - $ - $ = $ = $ = $ =
Enrollment Manager $ - $ - $ - $ - $ = $ = $ = $ =
Federal Reporting Manager $ 219.29 | $ 219.29 | $ 22546 | $ 22546 | $ 23182 $ 23182 $ 23837 | $ 238.37
Quality Assurance / Business Process Engineering $ 116.30 | $ 116.30 | $ 11938 | $ 119.38 | $ 12256 | $ 12256 | $ 12583 | $ 125.83
Business Analyst Lead $ 184.66 | $ 184.66 | $ 189.79 | $ 189.79 | $ 195.08 | $ 195.08 | $ 20053 | $ 200.53
Sr. Infrastructure Analyst $ 192.44 | $ 19244 | $ 19781 | $ 19781 | $ 20334 | $ 20334 | $ 209.04 | $ 209.04

$ - $ - $ - $ - $ - $ - $ - $ -

$ - $ - $ - $ - $ - $ - $ - $ -

$ - $ - $ - $ - $ - $ - $ - $ -
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Attachment G
Tier 5 Claims Pricing Schedules

Attachment G - Tier 5 Claims Pricing Schedules

Schedule F - Claims Processing and Management Services Core Scope of Work Costs
Schedule F-1 Claims Processing and Management Services Core DDI Costs

MPATH Claims Processing and Management Service
DPHHS-RFP-2020-0254T

Claims Processing and Management Services Core DDI Costs (Based on Number of Active De-duplicated Members)
Group: Base Cost Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7
Group Member Range: 0 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
Total Members: = = = = = = =
Base Cost Amount | Base Cost *CPI-UAdjust |  Variable Rate  Variable Cost * CPI-UAdjust |  Variable Rate  Variable Cost * CPI-U Adjust Variable Rate Variable Cost * CPI-U Adjust Variable Rate Variable Cost * CPI-U Adjust Variable Rate Variable Cost * CPI-U Adjust Variable Rate Variable Cost * CPI-U Adjust Variable Rate Variable Cost * CPI-U Adjust
DDI Base Fixed Cost: $39,018,115.08 $ 39,018,115.08 | $ 02234 $ - $ 02234 $ - $ 31517 $ - $ 29075 $ - 28403 $ - 25139 $ - 1.6418 $ -
Core Base DDI * CPI-U Costs: | $ 39,018,115.08 $ = $ = $ = $ = $ = $ = $ o
Total Core Base + Group DDI * CPI-U Costs: _$ 39,018,115.08 |
Consumer Price Index Urban (CPI-U) Adjustment:
A. CPI-U for Master Agreement Date MM/DD/20YY: 0.000000
B. CPI-U for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPI-U Inflation Percentage equals B plus 1.00: 1.000000
Year 1 Variable Rate:
Variable Rate Factor Group 1-7: 1 1 1 1 1 1 1
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Atachment G
Tier 5 Claims Pricing Schedules

Attachment G - Tier 5 Claims Pricing Schedules

F - Claims Py

ing and

F-2 Claims P

ing and

Services Core Scope of Work Costs
Services Core Operations Costs

MPATH Claims Processing and Management Service
DPHHS-RFP-2020-0254T

Operations Year

Group:

Group Member Range:
Total Members:

Operations Year 1:

Core Base Operations * CPI-U Costs:

‘Claims Processing and Management Services Core Operations Costs (Based on Number of Active De-duplicated Members)

Total Core Base + Group Operations * CPI-U Costs

Consumer Price Index Urban (CPI-U) Adjustment:
A. CPI-U for Master Aareement Date MM/DD/20\

D. Equals C divided by A
E. CPI-U Inflation Percentaae eauals B plus 1.00

COLA Percentage:
Year 1 Variable Rate:
Variable Rate Factor Group 1-7:

Base Cost Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7 Total
[ 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
Total Annual Operations
Annual Base Cost * Monthly Variable Cost ~ Annual Variable Cost Monthly Variable  Annual Variable Cost Monthly Vasiable  Annual Variable Cost Monthly Vasiable  Annual Variable Cost Monthly Variable  Annual Variable Cost Monthly Variable  Annual Variable Cost Monthly Variable  Annual Variable Cost osi
Monthly Base Cost CPHU Adiust Variable Rale *CPHU Adiust CPHU Adiusted Variable Rate  Cost* CPLUAdiust  CPHU Adiusted Variable Rate  Cost *CPHUAdiust  CPLU Adiusted Variable Rate  Cost*CPLU Adiust  CPHU Adiusted Variable Rate  Cost* CPHUAdiust  CPRU Adiusted Variable Rate Cost*CPIUAdiust  CPHU Adiusted Varicble Rate  Cost* CPRUAdiust  CPHU Adiusted CPLU Adiusted
$2,454922.77 $ 29,459,073.26 | $ $ -8 - s $ -8 - s 1837 § - s - s 1664 -8 - s 11627 $ - s - s 01618 $ - s - s 1330 - s - |s 2945907326
$2,034350.16 $ 2441220197 | 00898 $ -8 kY 01369 § -8 N E 01742 -8 - s 01561 -8 B EY 01525 $ -8 - s 01517 $ -8 - s 01226 -8 - |s  2sa1220197
$1,994715.77 $ 23,936,589.24 | $ 00919 § -8 kY 0139 $ -8 N E 01779 -8 - s 01593 § -8 B EY 01556 $ -8 - s 01548 $ -8 - s 01253 § -8 - |s  23936589.24
$1,929591.60 $ 23,155099.24 | $ 00980 $ -8 kY 01461 § -8 N E 01854 -8 - s 01661 -8 B EY 01624 $ -8 - s 01617 $ -8 - s 01319 § -8 - |s  23155009.24
$1,904231.99 $ 22,850,783.93 | $ 00919 § -8 kY 01406 $ -8 N E 01809 -8 - s 01611 § -8 B EY 01574 $ -8 - s 01566 $ -8 - s 01263 § -8 - |s 2285078393
$1,786428.72 $ 21,437,14460 | $ 00920 § -8 - s 01420 § -8 N E 01835 -8 - s 01636 S -8 B EY 0159 $ -8 - s 01588 $ -8 - s 01276 § -8 - |s 21437144560
$1,778569.44 $ 21,34283322 |$ 00918 § -8 - s 01425 § -8 N E 01851 § -8 - s 01646 S -8 B EY 01606 $ -8 - s 01598 $ -8 - s 01280 § -8 - |s 2134283322
$1,79212457 $ 2150549487 | 00924 § -8 kY 01438 § -8 N E 01876 S -8 - s 01665 -8 B EY 01624 $ -8 - s 01617 $ -8 - s 01293 § -8 - |s 2150549487
$1,828598.19 $ 21,943178.25 | $ 00969 $ -8 - s 01486 $ -8 - s 01935 § -8 - s 01720 -8 - s 01679 $ -8 - s 01672 $ -8 - s 01344 -8 - |s 2194317825
s 10,042,398.58 s - s - s B s - s B s B s - |s 21004239858
S
3.00%
1 1 1 1 1 1 1
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Attachment G

Tier 5 Claims Pricing Schedules

Attachment G - Tier 5 Claims Pricing Schedules

Schedule F - Claims Processing and Management Services Core Scope of Work Costs

Schedule F-3 Claims Processing and Management Services Core DDI Enhancement Pool Hour Costs

MPATH Claims Processing and Management Service

DPHHS-RFP-2020-0254T

Claims Processing and Management Services Core DDI Enhancement Pool Costs (Based on Number of Active De-duplicated Members)

Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7
0 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
DDI Enhancement Pool Hours: - - - - - - -
Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost
Pool Hour Rate * CPI-U Adjust Pool Hour Rate * CPI-U Adjust Pool Hour Rate * CPI-U Adjust Pool Hour Rate * CPI-U Adjust Pool Hour Rate * CPI-U Adjust Pool Hour Rate * CPI-U Adjust Pool Hour Rate * CPI-U Adjust
DDI: $131.34 $ o $131.34 $ = $131.34 $ ° $131.34 $ © $131.34 $ = $131.34 $ o $131.34 $ =
Core DDI Enhancement Pool Hour * CPI-U Costs: $ - $ = $ - $ = $ = $ = $ =
Total Core DDI Enhancement Pool * CPI-U Costs: $ =
Consumer Price Index Urban (CPI-U) Adjustment:
A. CPI-U for Master Agreement Date MM/DD/20Y" 0.000000
B. CPI-U for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPI-U Inflation Percentage equals B plus 1.00: 1.000000
Year 1 Hourly Rate:
Variable Rate Factor Group 1-7: 1 1 1 1 1 1 1

OMC30: The Contractor shall provide 7,500 system enhancement pool hours for the duration of the DDI phase of the contract. The cost of these 7,500 system enhancement pool hours are included in the offeror's fixed price and included in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The System
Enhancement Pool for DDI includes personnel cost for all resources supporting the system enhancement effort. The unused system enhancement pool hours for DDI will be rolled over to the system enhancement pool for Operations or the number or system enhancement pool hours may be adjusted downward, at the discretion of the
State. Any reduction in the number of system enhancement pool hours for DDI will require one month notification by the State, and the cost of the contract will be reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in Attachment G, Claims Pricing Schedules, Schedule

D-Enhancement Pool Hours.
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Attachment G
Tier 5 Claims Pricing Schedules

Attachment G - Tier 5 Claims Pricing Schedules

Schedule F - Claims Processing and Management Services Core Scope of Work Costs
Schedule F-4 Claims Processing and Management Services Core Operations Enhancement Pool Hour Costs

MPATH Claims Processing and Management Service

Claims Processing and Management Services Core Scope of Work Operations Enhancement Pool Hour Costs (Based on Number of Active De-duplicated Members)

Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7 Total
Group Member Range: 0 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
Operations Annual Enhancement Pool Hours: - - - - - - -
Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost | Total Operations

Operations Year|  Pool Hour Rate * CPI-U Adjust Pool Hour Rate * CPI-U Adjust Pool Hour Rate * CPI-U Adjust Pool Hour Rate * CPI-U Adjust Pool Hour Rate * CPI-U Adjust Pool Hour Rate * CPI-U Adjust Pool Hour Rate * CPI-U Adjust Pool Hour Cost

Operations Year 1:| $ 148.4519 $ - $ 148.4519 $ - $ 148.4519 $ - $ 148.4519 $ ° $ 148.4519 $ - $ 148.4519 $ - $ 148.4519 $ - $ -

Operations Year 2:| $ 149.1447 $ = $ 149.1447 $ = $ 149.1447  $ = $ 149.1447  $ = $ 149.1447 $ = $ 149.1447 $ g $ 149.1447 $ g $ g

Operations Year 3:| $ 153.6191 $ - $ 153.6191 $ - $ 153.6191 $ - $ 1536191 $ ° $ 1536191 $ - $ 153.6191 $ - $ 153.6191 $ - $ -

Operations Year 4:| $ 158.2276 $ = $ 158.2276 $ = $ 158.2276 $ = $ 158.2276 $ = $ 158.2276 $ = $ 158.2276 $ g $ 158.2276 $ g $ g

Operations Optional Year 5:| $ 1629744 $ - $ 1629744 $ - $ 1629744 $ - $ 1629744 $ ° $ 162.9744 $ - $ 162.9744 $ - $ 162.9744 $ - $ -

Operations Optional Year 6:| $ 167.8636 $ = $ 167.8636 $ = $ 167.8636 $ = $ 167.8636 $ = $ 167.8636 $ = $ 167.8636 $ g $ 167.8636 $ g $ g

Operations Optional Year 7:| $ 172.8994 $ - $ 172.8994 $ - $ 172.8994 $ - $ 172.8994 $ ° $ 172.8994 $ - $ 172.8994 $ - $ 172.8994 $ - $ -

Operations Optional Year 8:| $ 178.0867 $ = $ 178.0867 $ = $ 178.0867 $ = $ 178.0867 $ = $ 178.0867 $ = $ 178.0867 $ g $ 178.0867 $ g $ g

Operations Optional Year 9:| $ 183.4295 $ - $ 183.4295 $ - $ 183.4295 $ - $ 183.4295 $ ° $ 183.4295 $ - $ 183.4295 $ - $ 183.4295 $ - $ -

Core Operations Er 1t Pool Hour: $ - $ - $ - $ - $ - $ B $ B $ -

Total Core Operations Enhancement Pool * CPI-U Costs: | $ B |
Consumer Price Index Urban (CPI-U) Adjustment:
A. CPI-U for Master Aareement Date M 0.000000
B. CPI-U for Participating Addendum C 0.000000
C. Index Point Chanae equals B minus 0.000000
D. Equals C divided by A: 0.000000
E. CPI-U Inflation Percentage equals E 1.000000
COLA Percentage: 3.00%
Year 1 Hourly Rate:
Variable Rate Factor Group 2-7: 1 1 1 1 1 1 1

OMC31:The Contractor will provide 4,000 system enhancement pool hours during the Operations phase per operations year. The cost of these annual 4,000 system enhancement pool hours are included in the Offeror's fixed price and included in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The System Enhancement Pool includes personnel cost for all
staff supporting the system enhancement effort. Unused system enhancement pool hours for each year of operations may be rolled forward to the next operations year or the number of system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction in the number of system enhancement pool hours for operations will require a one month
notification by the State, and the cost of the contract will be reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The cost of the contract will be reduced proportional to the cost of the unused hours using the rates provided in Attachment G

Schedule D-Ent

Pricing
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Attachment G
Tier 5 Claims Pricing Schedules

MPATH Claims Processing and Management Service
DPHHS-RFP-2020-0254T

Attachment G - Tier 5 Claims Pricing Schedules

Schedule G - Claims Processing and Management Services Option A (Financial) Scope of Work Costs
Schedule G-1 Claims Processing and Management Services Option A (Financial) DDI Costs

Claims Processing and Management Services Option A (Financial) DDI Costs (Based on Number of Active De-duplicated Members)
Group: Base Cost Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7
Group Member Range 0 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
Total Members: = = = > > - -
Base Cost Amount | Base Cost* CPI-UAdjust | Variable Rate  Variable Cost * CPI-U Adjust |  Variable Rate  Variable Cost * CPI-U Adjust |  Variable Rate  Variable Cost * CPI-U Adjust |  Variable Rate  Variable Cost * CPI-U Adjust |  Variable Rate  Variable Cost * CPI-U Adjust | Variable Rate  Variable Cost * CPI-U Adjust |  Variable Rate Variable Cost * CPI-U Adjust
DDI Base Fixed Cost: $2,914,966.53 $ 2,914,966.53 | $ e $ ° $ - $ - $ 01522 $ - $ 0.0677 $ - $ 0.1353 $ - $ 0.1692 $ - $ 0.0761 $ -
Option A (Financial) Base DDI * CPI-U Costs: [ $ 2,914,966.53 $ - $ - $ - $ - $ = $ = $ =
Total Option A (Financial) Base + Group DDI * CPI-U Costs: _$ 2,914,966.53
Consumer Price Index Urban (CPI-U) Adjustment:
A. CPI-U for Master Agreement Date MM/DD/20YY: 0.000000
B. CPI-U for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPI-U Inflation Percentage equals B plus 1.00: 1.000000
Year 1 Variable Rate:
Variable Rate Factor Group 1-7: 1 1 1 1 1 1 1
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Attachment G
Tier 5 Claims Pricing Schedules

Attachment G - Tier 5 Claims Pricing Schedules

Schedule G - Claims Processing and Management Services Option A (Financial) Scope of Work Costs
Schedule G-2 Claims Processing and Management Services Option A (Financial) Operations Costs

MPATH Claims Processing and Management Service

DPHHS-RFP-2020-0254T

Operations Year

Group

Group Member Range:

Total Members:

Operations Year 1:
Operations Year 2:
Operations Year 3:
Operations Year 4:

Operations Optional Year 5:
Operations Optional Year 6:

Operations Optional Year 7:

Operations Optional Year 8:

erations Optional Year 9:

Option A (Financial) Base Operations * CPI-U Costs:

Claims Processing and Management Services Option A (Financial) Operations Costs (Based on Number of Active De-duplicated Members)

Total Option A (Financial) Base + Group Operations * CPI-U Costs:

Consumer Price Index Urban (CPI-U) Adjustment

B. CPL-U for Participating Addendum Date:

C. Index Point Change equals B minus A:

D. Equals C divided by A:

E. CPL-U Inflation Percentage equals B plus 1.00:

A. CPL-U for Master Agreement Date MM/DD/20YY:

COLA Percentage:
Year 1 Variable Rate:
Variable Rate Factor Group 1-7:

Base Cost Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7 Total
0 249,999 [ 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000
Total Annual
Annual Base Cost - Monthly Variable Cost  Annual Variable Cost Monthly Variable  Annual Variable Cost Monthly Variable  Annual Variable Cost Monthly Variable  Annual Variable Cost Monthly Variable  Annual Variable Cost Monthly Variable  Annual Variable Cost Monthly Variable  Annual Variable Cost | Operations Cost
Monthly Base Cost CPIU Adiust Variable Rate * CPLU Adiust CPLU Adiusted | Variable Rate  Cost* CPHU Adiust  CPIU Adiusted Variable Rate  Cost*CPLUAdiust  CPI-U Adiusted Variable Rate  Cost* CPLUAdiust  CPIU Adiusted Variable Rate  Cost * CPHU Adiust  CPHU Adiusted Variable Rate  Cost * CPHU Adiust  CPHU Adiusted Variable Rate  Cost* CPHU Adiust  CPLU Adiusted CPHU Adiusted
$111,35151 § 133621814 | § - s - s - s - s - s - s 0062 $ - s - s 0027 $ - s - s 00055 § s - s X s - s - s 031§ - s - |s 133621814
$3452544 $ 41430532 | $ -8 - s - s -8 - s - s 00062 S - s - s 00027 S - s - s 00055 $ $ - |s o006 s - s - s 00031 $ - s - |s 41430532
$3530087 § 42371842 | $ - s - s - s - s - s - |s 00062 § - s - s 00027 § - s - s 00055 § s - |s  oooe9 s - s - s 00031 § - s - |s 47822
$3431546 $ 41178556 | $ -8 - s - s -8 - s - s 00062 S - s - s 00028 S - s - s 00055 $ $ - |s o006 s - s - s 00031 $ - s - |s  aw78sse
$3516051 § 42192606 | $ - s - s - s - s - s - |s 00062 § - s - s 00028 § - s - s 00055 § s - |s  oooe9 s - s - s 00031 § - s - |s 4219206
$3599307 $ 43191689 | $ - s - s - s - s - s - s 00062 S - s - s 00028 S - s - s 00055 $ $ - |s o006 s - s - s 00031 $ - s - |s 43191689
$35,666.28 42799534 | § - s - s - s - s - s - |s 00062 § - s - s 00028 § - s - s 00055 § s - |s  oooe9 s - s - s 00031 § - s - |s 42799534
$36,621.03 $ 43945233 | $ - s - s - s - s - s - |s 00062 S - s - s 00028 S - s - s 00055 $ $ - |s o006 s - s - s 00031 $ - s - |s 43945233
$37,39149 § 448,697.84 | § - s - s - s - s - s - |s 00063 § - s - s 00028 - s - s 00056 $ s - s o009 s - s - s 00031 § - s - |s 4489784
s 4,756,015.89 s 2 s = s 2 s = s = s = s - |s 475601589
S 2,756,015.89 |
3.00%
1 1 1 1 1 1 1
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Tier 5 Claims Pricing Schedules

Attachment G - Tier 5 Claims Pricing Schedules

Schedule G - Claims Processing and Management Services Option A (Financial) Scope of Work Costs

Schedule G-3 Claims Processing and Management Services Option A (Financial) DDI Enhancement Pool Hour Costs

MPATH Claims Processing and Management Service

DPHHS-RFP-2020-0254T

DDI Enhancement Pool Hours:

Option A (Financial) DDI Enhancement Pool Hour * CPI-U Costs:

Claims Processing and Management Services Option A (Financial) DDI Enhancement Pool Costs (Based on Number of Active De-duplicated Members)

Total Option A (Financial) DDI Enhancement Pool * CPI-U Costs:

Consumer Price Index Urban (CPI-U) Adiustment:
A. CPI-U for Master Agreement Date MM/DD/20YY:
B. CPI-U for Participating Addendum Date:
C. Index Point Change equals B minus A:
D. Equals C divided by A:
E. CPI-U Inflation Percentage equals B plus 1.00:

Year 1 Hourly Rate:
Variable Rate Factor Group 1-7:

0.000000
0.000000
0.000000
0.000000
1.000000

Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7
0 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost
Pool Hour Rate * CPI-U Adjust Pool Hour Rate * CPI-U Adjust Pool Hour Rate * CPI-U Adjust Pool Hour Rate * CPI-U Adjust Pool Hour Rate * CPI-U Adjust Pool Hour Rate * CPI-U Adjust Pool Hour Rate * CPI-U Adjust
$13451 $ = $13451 $ = $13451 $ = $13451 $ = $13451 $ = $13451 $ = $13451 $ =
$ = $ = $ g $ = $ = $ = $ =
1 1 1 1 1 1 1

OMC32: The Contractor shall provide 3,000 system enhancement pool hours for the duration of the DDI phase of the contract. The cost of these 3,000 system enhancement pool hours are included in the offeror's fixed price and included in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The System Enhancement Pool
for DDI includes personnel cost for all resources supporting the system enhancement effort. The unused system enhancement pool hours for DDI will be rolled over to the system enhancement pool for Operations or the number or system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction in the
number of system enhancement pool hours for DDI will require one month notification by the State, and the cost of the contract will be reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in Attachment G, Claims Pricing Schedules, Schedule D-Enhancement Pool Hours.
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Attachment G - Tier 5 Claims Pricing Schedules

Schedule G - Claims Processing and Management Services Option A (Financial) Scope of Work Costs
Schedule G-4 Claims Processing and Management Services Option A (Financial) Operations Enhancement Pool Hour Costs

MPATH Claims Processing and Management Service

Claims Processing and Management Services Option A (Financial) Scope of Work Operations Enhancement Pool Hour Costs (Based on Number of Active De-duplicated Members)

Group Member Range:
Operations Annual Enhancement Pool Hours:

Group 1
0

249,999

Pool Hour Cost

Grou,
250,000

399,999

Pool Hour Cost

Group 3

400,000

899,999

Pool Hour Cost

Group 4

900,000

1,349,999

Pool Hour Cost

Group 5

1,350,000

1,799,999

Pool Hour Cost

Group 6

1,800,000

3,999,999

Pool Hour Cost

Group 7

4,000,000

4

Pool Hour Cost

Total

Total Operations Pool

Operations Year|  Pool Hour Rate *CPI-U Adjust Pool Hour Rate *CPI-U Adjust Pool Hour Rate *CPI-U Adjust Pool Hour Rate *CPI-U Adjust Pool Hour Rate * CPI-U Adjust Pool Hour Rate *CPI-U Adjust Pool Hour Rate *CPI-U Adjust Hour Cost

Operations Year 1:( $ 125.4500 $ - $ 125.4500 $ - $ 125.4500 $ - $ 125.4500 $ - $ 125.4500 $ - $ 125.4500 $ - $ 125.4500 $ - $ -

Operations Year 2:| $ 129.2135 $ = $ 129.2135 $ - $ 1292135 $ - $ 1292135 $ - $ 129.2135 $ - $ 129.2135 $ - $ 129.2135 $ - $ -

Operations Year 3:( $ 133.0899 $ - $ 133.0899 $ - $ 133.0899 $ - $ 133.0899 $ - $ 133.0899 $ - $ 133.0899 $ - $ 133.0899 $ - $ -

Operations Year 4:| $ 137.0826 $ = $ 137.0826 $ - $ 137.0826 $ - $ 137.0826 $ - $ 137.0826 $ - $ 137.0826 $ - $ 137.0826 $ - $ -

Operations Optional Year 5:( $ 1411951 $ - $ 141.1951 $ - $ 1411951 $ - $ 1411951 $ - $ 1411951 $ - $ 1411951 $ - $ 1411951 $ - $ -

Operations Optional Year 6:| $ 145.4309 $ = $ 1454309 $ = $ 145.4309 $ = $ 145.4309 $ = $ 1454309 $ = $ 1454309 $ = $ 1454309 $ = $ =

Operations Optional Year 7:( $ 149.7939 $ - $ 149.7939 $ - $ 1497939 $ - $ 1497939 $ - $ 149.7939 $ - $ 1497939 $ - $ 1497939 $ - $ -

Operations Optional Year 8:| $ 154.2877 $ - $ 154.2877 $ - $ 154.2877 $ - $ 154.2877 $ - $ 154.2877 $ - $ 154.2877 $ - $ 154.2877 $ - $ -

Operations Optional Year 9: | $ 158.9163 $ - $ 158.9163 $ - $ 158.9163 $ - $ 158.9163 $ - $ 158.9163 $ - $ 158.9163 $ - $ 158.9163 $ - $ -

Option A (Financial) Operations Enhancement Pool Hour * CPI-U Costs: $ - $ o $ o $ o $ = $ = $ = $ =

Total Option A (Financial) Operations Enhancement Pool * CPI-U Costs:[ § =
Consumer Price Index Urban (CPI-U) Adiustment
A. CPI-U for Master Agreement Date MM/DD/20 0.000000
B. CPI-U for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPI-U Inflation Percentage equals B plus 1.00 1.000000
COLA Percentage: 3.00%
Year 1 Hourly Rate:
Variable Rate Factor Group 2-7: 1 1 1 1 1 1 1
‘OMC33:The Contractor will provide 2,000 system enhancement pool hours during the Operations phase per operations year. The cost of these annual 2,000 system enhancement pool hours are included in the Offeror's fixed price and included in G Pricing Schedules, Schedule D-Ent Pool Hours. The System Enhancement Pool includes personnel cost for all staff supporting

the system enhancement effort. Unused system enhancement pool hours for each year of operations may be rolled forward to the next operations year or the number of system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction in the number of system enhancement pool hours for operations will require a one month notification by the State, and
the cost of the contract will be reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The cost of the contract will be reduced proportional to the cost of the unused hours using the rates provided in Attachment G Pricing Schedules, Schedule D-

Enhancement Pool Hours.
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Attachment G - Tier 5 Claims Pricing Schedules

Schedule H - Claims Processing and Management Services Option B (Call Center) Scope of Work Costs
Schedule H-1 Claims Processing and Management Services Option B (Call Center) DDI Costs

MPATH Claims Processing and Management Service
DPHHS-RFP-2020-0254T

Claims Processing and Management Services Option B (Call Center) DDI Costs (Based on Number of Active De-duplicated Members)
Group: Base Cost Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7
Group Member Range 0 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 3,999,999 4,000,000 +
Total Members: = = = = = = =
Base Cost Amount | Base Cost * CPI-U Adjust Variable Cost * CPI-U Adjust Variable Rate  Variable Cost * CPI-U Adjust Variable Rate  Variable Cost * CPI-U Adjust Variable Rate  Variable Cost * CPI-U Adjust Variable Cost * CPI-U Adjust Variable Cost * CPI-U Adjust Variable Rate  Variable Cost * CPI-U Adjust
DDI Base Fixed Cost: $1,321,556.02 $ 26.4015 $ - 10.6412 $ - 6.7011 $ - 3.0529 $ - 2.0800 $ 15936 $ - 07910 $ -
Option B (Call Center) Base DDI * CPI-U Costs: [ $ 1,321,556.02 $ - $ - $ - $ - $ $ = $ =
Total Option B (Call Center) Base + Group DDI * CPI-U Costs: _$ 1,321,55(
Consumer Price Index Urban (CPI-U) Adjustment:
A. CPI-U for Master Agreement Date MM/DD/20YY: 0.000000
B. CPI-U for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPI-U Inflation Percentage equals B plus 1.00: 1.000000
Year 1 Variable Rate:
Variable Rate Factor Group 1-7: 1 1 1 1 1 1 1
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Attachment G MPATH Claims Processing and Management Service
Tier 5 Claims Pricing Schedules. DPHHS-RFP-2020-0254T

Attachment G - Tier 5 Claims Pricing Schedules

Schedule H - Claims Processing and Management Services Option B (Call Center) Scope of Work Costs

chedule H-2 Claims Pr and Services Option B (Call Center) Operations Costs
Claims Processing and Management Services Option B (Call Center) Operalions Costs (Based on Number of Active De-duplicated Members)
Group Base Cost Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7 Total
Group Member Range: 0 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
Total Members - - - - - - -
Total Annual
Annual Base Cost Monthly Variable Cost  Annual Variable Cost Monthly Variable  Annual Variable Cost Monthly Variable  Annual Variable Cost Monthly Variable  Annual Variable Cost Monthly Variable  Annual Variable Cost Monthly Variable  Annual Variable Cost Monthly Variable  Annual Variable Cost | Operations Cost
Operations Year Monthly Base Cost CPI-U Adjust Variable Rate * CPI-U Adjust CPLUAdjusted | Variable Rate  Cost*CPMUAdjust  CPL-UAdjusted | Variable Rate Cost*CPL-UAdjust  CPI-UAdjusted | Variable Rate Cost* CPIUAdjust  CPIU Adjusted Variable Rate  Cost* CPHUAdjust  CPI-U Adjusted Variable Rate  Cost* CPIUAdjust  CPI-U Adjusted Variable Rate  Cost* CPI-UAdjust  CPI-U Adjusted CPI-U Adjusted

Operations Year 1 $135.967.83 $ 163161393 |$ 01611 § - s - |s oae11 s - s - |s ozl § - s - |s o111 § - s - s 01611 § - s - s 01611 $ - s - s 01611 §$ - s - |s 163161393

Operations Year 2: $101.326.13 $ 121591359 | $ 01274 § - s - |s o174 s - s - |s o124 s - s - |s o124 s - s $ 01274 $ -8 - s 01274 $ $ $ 01274 $ - s - |s 121501359

Operations Year 3: $102.622.01 $ 123146417 |$ 01102 § - s - |s o1102 s - s - |s 01102 § - s - |s o102 § - s $ 01102 § -8 - s 01102 $ $ $ 01102 $ - s - |s 123146417

Operations Year 4: $102340.73 122808882 | $ 01093 § - s - |s 01093 s - s - |s 01093 s - s - |s 01093 s - s $ 01093 § -8 - s 01093 $ $ $ 01093 $ - s - |s 122808882

Operations Optional Year 5: $102.953.45 $ 123544138 | $ 01110 § - s - |s oamo s - s - |s o110 s - s - |s o110 s - s $ 01110 § -8 - s 01110 $ $ $ 01110 § - s - |s 128544138

Operations Optional Year 6: $103.650.67 $ 124380805 | $ 01104 § - s - |s o1104 s - s - |s o1104 § - s - |s o1104 § - s $ 01104 -8 - s 01104 $ $ $ 01104 $ - s - |s 124380805

Operations Optional Year 7: $103.788.08 $ 124545695 | $ 01060 $ - s - |s o160 $ - s - |s o160 § - s - |s o160 § - s $ 01060 $ -8 - s 01060 $ $ $ 01060 $ - s - |s 124545695

Operations Optional Year 8: $10457857 $ 125494284 | $ 01066 $ - s - |s o106 $ - s - |s 01066 § - s - |s 01066 § - s $ 01066 $ -8 - s 01066 $ $ $ 01066 $ - s - |s 125494284

Operations Optional Year 9: $105537.01 $ 126644408 | $ 01130 $ - s - |s o113 s - s - |s o113 s - s - |s 01130 § - s $ 01130 $ -8 - s 01130 $ $ $ 01130 $ - s - |s 126644408

Option B (Call Center) Base Operations * CPI-U Costs: $ 11.553.173.82 s - $ - $ - $ $ - $ $ - |s 1155317382

Total Option B (Call Center) Base + Group Operations * CPIU Costs:_§ __11563,173.82
Consumer Price Index Urban (CPI-U) Adiustment:
A. CPI-U for Master Aareement Date MM/DD/20YY: 0.000000
B. CPI-U for Participatina Addendum Date: 0.000000
C. Index Point Chanae equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPI-U Inflation Percentace equals B plus 1.00: 1.000000
COLA Percentaae: 3.00%
Year 1 Variable Rate:
Variable Rate Factor Group 1-7: 1 1 1 1 1 1 1
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Attachment G MPATH Claims Processing and Management Service
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Tier 5 Claims Pricing Schedules

Attachment G - Tier 5 Claims Pricing Schedules

Schedule H - Claims Processing and Management Services Option B (Call Center) Scope of Work Costs
Schedule H-3 Claims Processing and Management Services Option B (Call Center) DDI Enhancement Pool Hour Costs

Claims Processing and Management Services Option B (Call Center) DDI Enhancement Pool Costs (Based on Number of Active De-duplicated Members)
Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7
0 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
DDI Enhancement Pool Hours: - - - - - - -
Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost
Pool Hour Rate * CPI-U Adjust Pool Hour Rate * CPI-U Adjust Pool Hour Rate * CPI-U Adjust Pool Hour Rate * CPI-U Adjust Pool Hour Rate * CPI-U Adjust Pool Hour Rate * CPI-U Adjust Pool Hour Rate * CPI-U Adjust
DDI: $148.52 $ = $148.52 $ = $148.52 $ = $148.52 $ = $148.52 $ = $148.52 $ = $148.52 $ =
Option B (Call Center) DDI Enhancement Pool Hour * CPI-U Costs: $ - $ - $ - $ - $ = $ = $ =
Total Option B (Call Center) DDI Enhancement Pool * CPI-U Costs: $ -]
Consumer Price Index Urban (CPI-U) Adjustment:
A. CPI-U for Master Agreement Date MM/DD/20YY: 0.000000
B. CPI-U for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPI-U Inflation Percentage equals B plus 1.00: 1.000000
Year 1 Hourly Rate:
Variable Rate Factor Group 1-7: 1 1 1 1 1 1 1

OMC34: The Contractor shall provide 3,000 system enhancement pool hours for the duration of the DDI phase of the contract. The cost of these 3,000 system enhancement pool hours are included in the offeror's fixed price and included in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The System Enhancement Pool for
DDl includes personnel cost for all resources supporting the system enhancement effort. The unused system enhancement pool hours for DDI will be rolled over to the system enhancement pool for Operations or the number or system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction in the number
of system enhancement pool hours for DDI will require one month natification by the State, and the cost of the contract will be reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in Attachment G, Claims Pricing Schedules, Schedule D-Enhancement Pool Hours.
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Attachment G - Tier 5 Claims Pricing Schedules

Schedule H - Claims Processing and Management Services Option B (Call Center) Scope of Work Costs
Schedule H-4 Claims Processing and Management Services Option B (Call Center) Operations Enhancement Pool Hour Costs

MPATH Claims Processing and Management Service

Claims Processing and Management Services Option B (Call Center) Scope of Work Operations Enhancement Pool Hour Costs (Based on Number of Active De-duplicated Members)

Total Option B (Call Center) Operations Enhancement Pool * CPI-U Costs:[ $

Consumer Price Index Urban (CPI-U) Adiustment:
A. CPI-U for Master Agreement Date MM/DD/20YY:
B. CPI-U for Participatina Addendum Date:
C. Index Point Change equals B minus A:

D. Equals C divided by A:

E. CPI-U Inflation Percentage equals B plus 1.00:

Year 1 Hourly Rate:
Variable Rate Factor Group 2-7:

Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7 Total
Group Member Range: 0 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
Operations Annual Enhancement Pool Hours: = o - - - - -
Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost | Total Operations Pool
Operations Year|  Pool Hour Rate “CPLUAdjust | Pool Hour Rate  *CPI-U Adjust Pool Hour Rate *CPIU Adjust Pool Hour Rate *CPIU Adjust Pool Hour Rate *CPIU Adjust Pool Hour Rate *CPIU Adjust Pool Hour Rate *CPIU Adjust

Operations Year 1:| $ 1434739 $ - $ 1434739 $ - $ 143.4739 $ - $ 1434739 $ - $ 1434739 $ - $ 1434739 $ - $ 1434739 $ - $ -

Operations Year 2:| $ 147.4392 $ - $ 1474392 $ - $ 1474392 $ - $ 1474392 $ - $ 1474392 $ - $ 1474392 $ - $ 1474392 $ - $ -

Operations Year 3:| $ 151.8624 $ - $ 151.8624 $ - $ 151.8624 $ - $ 151.8624 $ - $ 151.8624 $ - $ 151.8624 $ - $ 151.8624 $ - $ -

Operations Year 4:| $ 156.4181 $ - $ 156.4181 $ - $ 156.4181 $ - $ 156.4181 $ - $ 156.4181 $ - $ 156.4181 $ - $ 156.4181 $ - $ -

Operations Optional Year 5: $ 1611105 $ - $ 1611105 $ - $ 161.1105 $ - $ 1611105 $ - $ 161.1105 $ - $ 161.1105 $ - $ 161.1105 $ - $ -

Operations Optional Year 6:| $ 165.9440 $ - $ 165.9440 $ - $ 1659440 $ - $ 165.9440 $ - $ 165.9440 $ - $ 165.9440 $ - $ 165.9440 $ - $ -

Operations Optional Year 7: $ 1709223 $ - $ 170.9223 $ - $ 1709223 $ - $ 170.9223 $ - $ 1709223 $ - $ 1709223 $ - $ 1709223 $ - $ -

Operations Optional Year 8: | $ 176.0496 $ - $ 176.0496 $ - $ 176.0496 $ - $ 176.0496 $ - $ 176.0496 $ - $ 176.0496 $ - $ 176.0496 $ - $ -

Operations Optional Year 9: [ $ 1813313 $ - $ 1813313 $ - $ 181.3313 $ - $ 1813313 $ - $ 1813313 $ - $ 1813313 $ - $ 1813313 $ - $ -

Option B (Call Center) Operations Enhancement Pool Hour * CPI-U Costs: $ - $ - $ - $ - $ - $ - $ - $ -
0.000000
0.000000
0.000000
0.000000
1.000000

COLA Percentage: 3.00%
1 1 1 1 1 1 1
(OMC35:The Contractor will provide 2,000 system enhancement pool hours during the Operations phase per operations year. The cost of these annual 2,000 system enhancement pool hours are included in the Offeror's fixed price and included in G Pricing Schedule D Pool Hours. The System Enhancement Pool includes personnel cost for all staff supporting the system

enhancement effort. Unused system enhancement pool hours for each year of operations may be rolled forward to the next operations year or the number of system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction in the number of system enhancement pool hours for operations will require a one month notitication by the State, and the cost of the contract will be reduced

proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in

CNSI - Attachment G - Tier 5 Claims Pricing Schedules 20200917
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Attachment G - Tier 5 Claims Pricing Schedules

Schedule | - Claims Processing and Management Services Option C (Federal Reporting) Scope of Work Costs
Schedule I-1 Claims Processing and Management Services Option C (Federal Reporting) DDI Costs

Claims Processing and Management Services Option C (Federal Reporting) DDI Costs (Based on Number of Active De-duplicated Members)
rOUD: Base Cost Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7
Group Member Range: 249,999 250000 309,999 400000 899,999 00,000 1349999 1350000 1,790,999 1800000 00000 | 400000 +
Total Members - - - - - - -
Sase Cost Amount | Base CostCPIUAdIst | Variable Rate Variabe Cost* CPLAUAGiust | Varible RateVariabl Cost*CPL- Adius | _ Varale Rate Variable ost*CPYU Adust | _ Varable Rt Variable Cost CPIUAGust | VariableRate Varable CostCPI-UAGIst | _arible Rate  Variabl Cast CP- Adiust | _ Variale Rate Varabl Cost* CPLU Acust
DDI Base Fixed Cost: $8.404.794.04 $ 104.794.04 | S - s - s 01622 $ - s 01014 S - s 0.0451 S - s 0.0300 $ - s 00225 S - S 00101 S -
Option C (Federal Reporting) Base DDI * CPI-U Costs: [ $ 8.404.794.04 s - - - - s - 3 - 3 -
Total Option C (Federal Reporting) Base + Group DDI * CPI-U Costs: _$ 8,404.794.04
‘Consumer Price Index Urban (CPI-U) Adjustment:
CPI-U for Master Aareement Date MM/DD/20YY: 0.000000
8. CPYU for Partiipatina Addendum Date! 0000000
C. Index Point Chanae eauals B minus A: 0.000000
D. Eauals C divided bv A: 0.000000
E. CPI-U Inflation Percentace eauals B plus 1.00: 1.000000
Year 1 Variable Rate:
Variable Rate Factor Group 1-7: 1 1 1 1 1 1 1
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Schedule | - Claims Processing and Management Services Option C (Federal Reporting) Scope of Work Costs
Schedule 12 Claims Processing and Management Services Option C (Federal Reporting) Operations Costs

MPATH Claims Processing and Management Service
HHS RFP-2020-0254T

and Wanagement (Based on Number of Vemb:
Groun Base Cost Grow 1 Gioup 2 Gou3 Goup 4 Gious Gioun Group 7 Tom
‘Group Member Ranae: 249999 250000 309999 400,000 899,999 900,000 1349999 | 1350000 1709999 | 1800.000 3999999 | 4000000
Total Members: B B B B 5 5 .
Tota Annual
Monihly Variable  Annual Variable Cost Monihly Variable  Annual Variable Cost Monihly Variable  Annual Variable Cost Monihly Varible  Annual Variablo Cost Monihly Varisble  Annusl Varibie Cost Monihly Varisle  Annual Variable Cost | Operations Cost
Onerations Year Monihy Base Cost Py adust Varible Rate  * CPLU Adiust Py Adiusted CostCPLUAGust_ CPUAdusied | verlableRate  Cost*CPLU Adlust_ CPIUAdusied | VarlableRate  Cost*CPLU Adlust CPIUAdusied | v Cost CPLU Adust_ CPIUAdusies | v CostCPLUAGlust CPIUAdusied | VariableRate _ Cost-CPLU Adlust_ CPIU Adusies Chru Adustea
Operations Year 1 530883060 § 70506715 (s - 8 - s - s 00074 3 - s < |s ooms s - s - s 0020 § - s < |s oo s - s < |s oo s - s < |s ooos s - s < |5 a7oseer.
Operations Year 2 23967269 § 28780230 (s - - s - s 00076 3 - s < |s  oomr s - s < |s oo s - s < |s oo s - s < |s oo s - s < |s  ooos s - s - |5 28mor30
Operations Year 3 21586381 § 05036560 | § - - s - s 00078 3 - s < |s  oome s - s < |s oo s - s < |s oo s - s < |s oo s - s - |s  ooos s - s < |5 290360
Operations Year 4 24795374 § 207504486 (S - 3 - s - s 00081 3 - s - |s oo s - s < |s oo s - s < |s  oous s - s < |s oo s - s < |s  ooos s - s - |5 20msamass
Operations Optional Year 5: 525596293 § somsssia s - - s - s 00083 3 - s < |s oom s - s < |s oo s - s < |s oo s - s < |s ooz s - s - |s  ooos s - s - |5 sorsssia
Operations Optional Year 6: 526267018 § 31200221 (s - 8 - s - s 00085 - s < |s oo s - s < |s oo s - s < |s  oous s - s < |s oo s -s - |s  ooos s -s < |5 susz0e2n
Operations Optional Year 7: 6800639 $ 321607665 | - - s - s 00088 3 - s < |s oo s - s < |s oo s - s - |s  oous s - s < |s ooz s -s < |s  ooos s -s - |5 sasomes
Operations Optional Year &: 27661715 § 331040575 | - 3 - s - s 00001 3 - s < |s oo s - s < |s  ooms s - s < |s  oowr s - s < |s  oous s -s < |s  ooos s -s < |5 33sa0s7s
Operations Optional Year o: 528394400 § 240722199 (s - 3 - s - s 00003 3 - s < |s oo s - s < |s oo s - s < |s  oowr s - s < |s ooms s -s < |s  ooos s -s < |5 saoranee
Option C (Federal “cpru s omenazstia s 2 s - s - s - s - s - s - |s omerazsira
otal Option C (Ferderal Reporting) Base + Group Operation: PIYSIPEALY
Consiumer Price ndex Lrhan (CPLU Adiistment
1.U for Master Agreemert Date MM/DDIZO0YY: 0,000000
B_CPLU for Partipating Addendu Da 0.000000
. Index Point Change equals B minus A 0.000000
D. Equals C cvided by A: 0.000000
E_CPLU Inflation Percentage equals B plus 1.00: 1000000
COLA Percentage: 2008
Year 1 Variable Rate:
17 1 1 1 1 1 1
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Attachment G

MPATH Claims Processing and Management Service
Tier 5 Claims Pricing Schedules

DPHHS-RFP-2020-0254T

Attachment G - Tier 5 Claims Pricing Schedules

Schedule | - Claims Processing and Management Services Option C (Federal Reporting) Scope of Work Costs

Schedule I-3 Claims Processing and Management Services Option C (Federal Reporting) DDI Enhancement Pool Hour Costs

Claims Processing and Management Services Option C (Federal Reporting) DDI Enhancement Pool Costs (Based on Number of Active De-duplicated Members)
Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7
0 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
DDI Enhancement Pool Hours: o o o o o o o
Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost
Pool Hour Rate “CPLUAdjust  |Pool Hour Rate  *CPI-U Adjust |Pool Hour Rate * CPIU Adjust Pool Hour Rate *CPI-UAdjust  |Pool Hour Rate  *CPLUAdjust  |Pool Hour Rate  * CPI-U Adjust | Pool Hour Rate  * CPI-U Adjust
DDI: $142.65 $ - $142.65 $ - $14265 $ - $14265 $ - $14265 $ - $14265 $ - $14265 $ -
Option C (Federal Reporting) DDI Enhancement Pool Hour * CPI-U Costs: $ - $ - $ - $ - $ - $ - $ -
Total Option C (Federal Reporting) DDI Enhancement Pool * CPI-U Costs: _$ -
Consumer Price Index Urban (CPI-U) Adiustment:
A. CPI-U for Master Agreement Date MM/DD/20YY: 0.000000
B. CPI-U for Participatina Addendum Date: 0.000000
C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPI-U Inflation Percentage equals B plus 1.00: 1.000000
Year 1 Hourly Rate: $0.00
Variable Rate Factor Group 1-7: 1 1 1 1 1 1 1

‘OMC36: The Contractor shall provide 3,000 system enhancement pool hours for the duration of the DDI phase of the contract. The cost of these 3,000 system enhancement pool hours are included in the offeror’s fixed price and included in

G Pricing

Schedule D-

Pool Hours. The System Enhancement Pool for DDI includes

personnel cost for all resources supporting the system enhancement effort. The unused system enhancement pool hours for DDI will be rolled over to the system enhancement pool for Operations or the number or system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction in the number of system enhancement pool
hours for DDI wil require one month notification by the State, and the cost of the contract will be reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in Attachment G, Claims Pricing Schedules, Schedule D-Enhancement Pool Hours.

CNSI - Attachment G - Tier 5 Claims Pricing Schedules 20200917

1-3 Claims Svcs DDI Pool Cost

page 29 of 38




Attachment G
Tier 5 Claims Pricing Schedules

Attachment G - Tier 5 Claims Pricing Schedules

Schedule I - Claims Processing and Management Services Option C (Federal Reporting) Scope of Work Costs
Schedule I-4 Claims Processing and Management Services Option C (Federal Reporting) Operations Enhancement Pool Hour Costs

MPATH Claims Processing and Management Service

Claims Processing and Management Services Option C (Federal Reporting) Scope of Work Operations Enhancement Pool Hour Costs (Based on Number of Active De-duplicated Members)

Group 1 Grou Group 3 Group 4 Group 5 Group Group 7
Group Member Range: [ 249.999 . 399,999 400,000 899,999 900,000 1.349.999 1,350,000 1.799.999 1,800,000 3.999.999 4000000 +

Operations Annual Enhancement Pool Hours: - - - - - - -

Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost Pool Hour Cost

Operations Year| Pool Hour Rate “CPHUAdust | Pool Hour Rate  *CPLUAdiust | Pool Hour Rate * CPLU Adiust Pool Hour Rate * CPHU Adiust Pool Hour Rate * CPRU Adiust Pool Hour Rate *CPUAdiust | Pool Hour Rale *CPLU Adiust

Operations Year 1:| $ 1612318 $ - |s 1612318 s - |s 1612318 s - |s 1612318 s - |s 1612318 - s 612318 $ - |s 1612318 5 -

Operations Year 2: | $ 1619841 $ - |s 1619841 s - |s 1619841 s - |s 1619841 s - |s 1619841 s - |s 1619841 S - |s 1619841 s -

Operations Year 3: | $ 166.8437 $ - |s 1668437 § - |s 1668437 s - |s 1668437 § - |s 1668437 § - |s 1668437 § - |s 1668437 s -

perations Year 4: | $ 1718491 $ - |s 1718401 s - s a7iseer s - |8 1msae1 s - |8 1msae1 s - |s a7 s - |s  imsee s -

Operations Optional Year 5: | $ 177.0041 $ - |s 1770001 s - |s 1770041 8 - |s 1770041 § - |s 1770041 s - |s 1770041 s - |s 1770041 8 -

Operations Optional Year 6: | $ 1823141 $ - |s 1823141 S - s 183141 s - |8 1823141 s - |8 1823141 s - |s 183141 s - |s 182311 s -

Operations Optional Year 7: | $ 187.7837 $ - |s 1877837 s - |s 1877837 s - |s 1877837 s - |s 1877837 s - |s 1877837 s - |s 1877837 s -

Operations Optional Year 8: | $ 193.4177 $ - |s 134177 s - s 177 s - |8 13a77 s - |8 13a77 s - |s 1934177 s - |8 193a77 s -

perations Optional Year 9: | § 1992201 $ - |s 1992201 § - s 1992201 s - |s 1992201 § - |s 1992201 § - |s 1992201 § - s 1992201 s -

Option C (Federal Reporting) Operations Enhancement Pool Hour * CPI-U Costs: s - s - s - s - s - s - s -

Total Option C (Federal Reporting) Operations. Pool * CPI-U Costs: | § S |
Consumer Price Index Urban (CPI-U) Adiustment:
A. CPI-U for Master Aareement Date MM/DD/20 0.000000
B. CPI-U for Particinatina Addendum Date: 0.000000
C. Index Point Chanae eauals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPI-U Inflation Percentace eauals B plus 1.0 1.000000
COLA Percentace: 3.00%
Year 1 Hourly Rate: $ -
Variable Rate Factor Group 2-7: 1 1 1 1 1 1 1

Total

Total Operations Pool

ey

OMC37:The Contractor will provide 2,000 system enhancement pool hours during the Operations phase per operations year. The cost of these annual 2,000 system enhancement pool hours are included in the Offeror's fixed price and included in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The System Enhancement Pool includes personnel cost for all staif
supporting the system enhancement effort. Unused system enhancement pool hours for each year of operations may be rolled forward to the next operations year of the number of system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction in the number of system enhancement pool hours for operations will require a one month notification
by the State, and the cost of the contract will be reduced proportional to the cost of the reduction i system enhancement pool hours eliminated using the rates provided in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The cost of the contract will be reduced proportional to the cost of the unused hours using the rates provided in Attachment G Pricing

Schedules, Schedule D-Enhancement Pool Hours.
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CNSI - Attachment G - Tier 5 Claims Pricing Schedules 20200917

Attachment G - Tier 5 Claims Pricing Schedules

Claims Processing and M

t Services Schedule J

ervice

Integration Services Types Fixed Hour Amounts

Major Integration Service Type Effort

Complex Integration Service Type Effort

Resource Type Hours Resource Type Hours

Project Manager 120 Project Manager 240
Business Analyst 55 Business Analyst 80
Configuration Lead 12 Configuration Lead 10
Sr. Developer 419 Sr. Developer 780
Developer 99 Developer 185
Database Administrator 8 Database Administrator 24
Security Analyst 8 Security Analyst 8
Test Lead 50 Test Lead 100
Tester 150 Tester 300
Technical Writer 10 Technical Writer 8
Total Fixed Hours for Each Major Service Integration: 931 Total Fixed Hours for Each Complex Service Integration: 1,735

Standard Integration Service Type Effort Simple Integration Service Type Effort

Resource Type Hours Resource Type Hours

Project Manager 60 Project Manager 30
Business Analyst 32 Business Analyst 24
Configuration Lead 8 Configuration Lead 6
Sr. Developer 205 Sr. Developer 96
Developer 48 Developer 25
Database Administrator 4 Database Administrator 2
Security Analyst 8 Security Analyst 8
Test Lead 20 Test Lead 10
Tester 80 Tester 38
Technical Writer 6 Technical Writer 4
Total Fixed Hours for Each Standard Service Integration: 471 Total Fixed Hours for Each Simple Service Integration: 243

On Boarding Integration Service Type Effort

Resource Type Hours
Project Manager 35
Business Analyst -
Configuration Lead 20
Sr. Developer 90
Developer 60
Database Administrator 2
Security Analyst 8
Test Lead 30
Tester 30
Technical Writer 2
Total Fixed Hours for Each Onboarding Service Integration: 277

NOTE: Please see RFP Section 3.10.1.4.1 titled “Integration Services Type Definition" for a more complete definition of each integration service type listed above.

The Contractor should allocate the hours across the Resource Types applicable for each Integration Service Type. If a Resource Type is not required for a specific
Integration Service Type, put zero (0) in the Hours column. When an Integration Service is required, the Contractor will evaluate the Integration Service and document
the detailed requirements. Using the detailed requirements, the Contractor will propose the Integration Service Type to the Department. Once the Department and
Contractor mutually agree on the Integration Service Type, the value indicated in the "Total Fixed Hours..." row for each Integration Service Type will be the total hours
that the Department will reimburse the Contractor for the respective Integration Service Type regardless of the actual level of effort required to complete the work.

SchJ - INT Service Types

MPATH Claims Processing and Management Service
DPHHS-RFP-2020-0254T
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Attachment G - Tier 5 Claims Pricing Schedules

Claims Processing and Management Services Schedule K - DDI Requisitioned Integration Services Pool Hours and Cost

DDI Requisitioned Integration Services Pool Hours and Cost

Integration Service Type Category Number of Interfaces Hours Cost Cost * CPI-U Adjust
Major Services 5 4,653 *
Complex Services 20 34,692 *
Standard Services 35 16,468 *
Simple Services 25 6,078 *
Onboarding Services 15 4,155 *
Total DDI Requisitioned Integration Services Pool Hours:

Total Cost for DDI Requisitioned Integration Services Pool Hours Cost & CPI-U Adjusted Cost: . |*]s 8,629,932 | $ 8,629,932

DDI Requisitioned Integration Services Pool Average Hourly Rate & CPI-U Adjusted Houry Rate:

* The values found in C7 through C11 are derived by multiplying the value in each cell in column B by the fixed hour amounts found in Schedule J.
** The Contractor should enter the total cost for the Integration Services Pool Hours in E14 for the total hours identified in cell C12.
*** Cell F14 is a calculated by dividing the value in E14 by the value in C12.

Consumer Price Index Urban (CPI-U) Adjustment:

A. CPI-U for Master Agreement Date MM/DD/20YY: 0.000000
B. CPI-U for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPI-U Inflation Percentage equals B plus 1.00: 1.000000
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chedule L-1 Claims M

Schedule L - Data Conversion Optional Years of Data
Services Conversion Costs

and

Pr

MPATH Claims Processing and Management Service
DPHHS-RFP-2020-0254T

Claims Processing and Management Services Core Operations Costs (Based on Number of Active De-duplicated Members)

Group:
Group Member Range:
Total Members:

Operations Year
Conversion Year 1 (Included in Contractors Base Cost):

Conversion Year 2 (Included in Contractors Base Cost):

Conversion Year 3 (Included in Contractors Base Cost):

Optional Conversion Year 4:

Optional Conversion Year 7:
Optional Conversion Year 8:
Optional Conversion Year 9:

Conversion Costs:

Base Cost Group 1 Group 2 Group 3 Group 4 Group 5 Group 6
0 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 | 1,350,000 1,799,999 | 1,800,000 3,999,999 | 4000000 +
Base Conversion Cost Variable  Total Variable Conversion | Conversion  Total Variable Conversion | Conversion  Total Variable Conversion | Conversion  Total Variable Conversion [ Conversion  Total Variable Conversion | Conversion  Total Variable Conversion | Conversion  Total Variable Conversion | Total Optional
Base Conversion Cost * CPLU Adiust Conversion Rate  Cost * CPI-U Adjust Rate Cost * CPHU Adiust Rate Cost * CPI-U Adiust Rate Cost * CPLU Adiust Rate Cost * CPI-U Adiust Rate Cost * CPIU Adiust Rate Cost * CPLU Adiust | Conversion Cost

$3,489,85357 $ 3,489,85357 | $ - 8 - s - 8 - s - 8 - s -8 - s - 8 - s -8 - s -8 - | s 348985357
$348,985.12 $ ,985.12 | $ -8 - s -8 - s -8 - s -8 - s -8 - s -8 - s -8 - |s sa89ss12
$348,98512 $ 348,985.12 [ $ - 8 - s - 8 - s - 8 - s -8 - s - 8 - s -8 - s - % - |s 34898512
$697,970.24 $ 697,97024 | $ -8 - s -8 - s -8 - s -8 - s -8 - s -8 - s -8 - |s 69797024
$697,970.24 $ 697,970.24 | $ - 8 - s - 8 - s - 8 - s -8 - s - 8 - s -8 - s - % - |s 69797024
$697,970.24 $ 697,97024 | $ -8 - s P - s -8 - s -8 - s -8 - s -8 - s -8 - |s 69797024
s 6,281,734.54 s = s s s s s s s s s = $ - |'s 628173454

Group 7

Total

6.281,734.54

Variable Rate Factor Group 1-7:

Total Optional Conversion Years of Data Costs * CPI-U Costs:_§
Consumer Price Index Urban (CPI-U) Adjustment
A.CPI-U for Master Aareement Date MM/DD/20Y|  0.000000
B. CPI-U for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPIU Inflation Percentage equals B plus .00 1.000000
COLA Percentage:
Year 4 Variable Rate: $

3.00%

CNSI - Attachment G - Tier 5 Claims Pricing Schedules 20200917
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Attachment G - Tier 5 Claims Pricing Schedules

Schedule M - Claims Processing and Management Services Option D (State Specific Requirements) Scope of Work Costs
Schedule M-1 Claims Processing and Management Services Option D (State Specific Requirements) DDI Costs

Claims Processing and Management Services Option D (State Specific Requirements) DDI Costs (Based on Number of Active De-duplicated Members)
Group: Base Cost Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7
Group Member Range 0 249,999 250,000 399,999 400,000 899,999 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
Total Members: = = = = = = =
Base Cost Amount | Base Cost *CPI-UAdjust |  Variable Rate  Variable Cost * CPI-U Adjust Variable Rate  Variable Cost * CPI-U Adjust Variable Rate  Variable Cost * CPI-U Adjust Variable Rate  Variable Cost * CPI-U Adjust Variable Rate  Variable Cost * CPI-U Adjust Variable Rate  Variable Cost * CPI-U Adjust |  VariableRate  Variable Cost * CPI-U Adjust
DDI Base Fixed Cost: | $ = $ = $ = $ = $ = $ = $ = $ = = $ = $ © $ ° $ © $ = $ = $ =
Option C (Federal Reporting) Base DDI * CPI-U Costs: | $ - $ - $ - $ - $ - $ = $ = $ =
Total Option D (State Specific Requirements) Base + Group DDI* CPI-U Costs: _ — ]
Consumer Price Index Urban (CPI-U) Adjustment:
A. CPI-U for Master Agreement Date MM/DD/20YY: 0.000000
B. CPI-U for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPI-U Inflation Percentage equals B plus 1.00: 1.000000
Year 1 Variable Rate: $ =
Variable Rate Factor Group 1-7: 1 1 1 1 1 1 1

CNSI - Attachment G - Tier 5 Claims Pricing Schedules 20200917
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Attachment G - Tier 5 Claims Pricing Schedules

Schedule M - Claims Processing and Management Services Option D (State Specific Requirements) Scope of Work Costs
chedule M-2 Claims Pr i

and

Services Option D (State Specific Requirements) Operations Costs

MPATH Claims Processing and Management Service
DPHHS-RFP-2020-0254T

Operations Year

Group
Group Member Range:
Total Members:

Operations Year 1
Operations Year 2:
Operations Year 3:
Operations Year 4:

Operations Optional Year 5:

Operations Optional Year 6:

Operations Optional Year 7:

Operations Optional Year 8:

erations Optional Year :

Option C (Federal Reporting) Base Operations * CPI-U Costs

Claims Processing and Management Services Option D (State Specific Requirements) Operations Costs (Based on Number of Active De-duplicated Members)

Base Cost

Annual Base Cost *

Monthly Base Cost CPL-U Adjust

PP DB
wroenensna

Variable Rate

voneeee oo

PP B

Group 1

Monthly Variable Cost

* CPI-U Adjust

249,999

Annual Variable Cost
CPI-U Adjusted

R R R R Ry

Py

250,000

Group 2

Monthly Variable

PR R R R R R

Variable Rate  Cost * CPI-U Adjust

399,999

Annual Variable Cost
CPL-U Adjusted

R R R

Group 3
400,000

Monthly Variable

Variable Rate  Cost * CPI-U Adjust

vooaeenee
PR R R R R R R

899,999

Annual Variable Cost
CPL-U Adjusted

R R R R

900,000

vooaeenee

Group 4

Monthly Variable

PR R R R R R R

Variable Rate  Cost * CPI-U Adjust

1,349,999

Annual Variable Cost
CPL-U Adjusted

R R R R

1,350,000

Variable Rate

Poooenn o6

Group 5

Monthly Variable
Cost * CPI-U Adjust

P X

1,799,999

Annual Variable Cost
CPL-U Adjusted

R R R R

1,800,000

Variable Rate

Poooenne e

Group 6

Monthly Variable
Cost * CPI-U Adjust

P X

3,999,999

Annual Variable Cost
CPL-U Adjusted

R R R

4,000,000

Variable Rate

PP ee 0 e o6

Group 7

Monthly Variable
Cost * CPI-U Adjust

oo oene o6

Total

Total Annual
Operations Cost

Annual Variable Cost | CPI-U Adjusted

R R R R
Ry

Total Option D (State Specific Requirements) Base + Group Operations * CPI-U Costs:

Consumer Price Index Urban (CPI-U) Adiustment:
A. CPI-U for Master Aareement Date MM/DD/20YY:
B. CPI-U for Participatina Addendum Date:
C. Index Point Chanae equals B minus A:
D. Equals C divided by A:
E. CPIU Inflation Percentage equals B plus 1.00:

0.000000
0.000000
0.000000
0.000000
1.000000

COLA Percentade:
Year 1 Variable Rate:
Variable Rate Factor Group 1-7:

3.00%
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Schedule M - Claims Processing and Management Services Option D (State Specific Requirements) Scope of Work Costs
Schedule M-3 Claims Processing and Management Services Option D (State Specific Requirements) DDI Enhancement Pool Hour Costs

MPATH Claims Processing and Management Service

DPHHS-RFP-2020-0254T

DDI Enhancement Pool Hours:

Claims Processing and Management Services Option D (State Specific Requirements) DDI Enhancement Pool Costs (Based on Number of Active De-duplicated Members)

Group 1

0 249,999

Pool Hour Cost

Group 2

250,000 399,999

Pool Hour Cost

400,000

Group 3
899,999

Pool Hour Cost

Group 4

900,000

1,349,999

Pool Hour Cost

1,350,000

Group 5

1,799,999

Pool Hour Cost

1,800,000

Group 6

3,999,999

Pool Hour Cost

Group 7
4,000,000 +

Pool Hour Cost

Pool Hour Rate * CPI-U Adjust Pool Hour Rate * CPI-U Adjust Pool Hour Rate * CPI-U Adjust Pool Hour Rate * CPI-U Adjust Pool Hour Rate * CPI-U Adjust Pool Hour Rate * CPI-U Adjust Pool Hour Rate * CPI-U Adjust

DDI:| $ = $ = $ = $ = $ = $ = $ = $ = $ o $ o $ o $ ° $ ° $ °

Option C (Federal Reporting) DDI Enhancement Pool Hour * CPI-U Costs: $ - $ = $ = $ = $ = $ = $ =

Total Option D (State Specific Requirements) DDI Enhancement Pool * CPI-U Costs:  $ - |
Consumer Price Index Urban (CPI-U) Adiustment:
A. CPI-U for Master Agreement Date MM/DD/20YY: 0.000000
B. CPI-U for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPI-U Inflation Percentage equals B plus 1.00: 1.000000
Year 1 Hourly Rate: $ =
Variable Rate Factor Group 1-7: 1 1 1 1 1 1 1

OMC38: The Contractor shall provide 3,000 system enhancement pool hours for the duration of the DDI phase of the contract. The cost of these 3,000 system enhancement pool hours are included in the offeror's fixed price and included in Attachment G Pricing Schedules, Schedule D-Enhancement Pool Hours. The System Enhancement Pool for DDI
includes personnel cost for all resources supporting the system enhancement effort. The unused system enhancement pool hours for DDI will be rolled over to the system enhancement pool for Operations or the number or system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction in the number of system
enhancement pool hours for DDI will require one month notification by the State, and the cost of the contract will be reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in Attachment G, Claims Pricing Schedules, Schedule D-Enhancement Pool Hours.
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Schedule M - Claims Processing and Management Services Option D (State Specific Requirements) Scope of Work Costs
Schedule M-4 Claims Processing and Management Services Option D (State Specific Requirements) Operations Enhancement Pool Hour Costs

MPATH Claims Processing and Management Service

Claims Processing and Management Services Option D (State Specific Requirements) Scope of Work Operations Enhancement Pool Hour Costs (Based on Number of Active De-duplicated Members)

Group Member Range:

Operations Annual Enhancement Pool Hours:

Operations Year
Operations Year 1:
Operations Year 2:
Operations Year 3:
Operations Year 4:

Operations Optional Year 5:

Operations Optional Year 6:

Operations Optional Year 7:

Operations Optional Year 8:

Operations Optional Year 9:

Option C (Federal Reporting) Operations Enhancement Pool Hour * CPI-U Costs:

PhDhD DD DD

Group 1

Pool Hour Rate

0

R S N R TS

249,999

Pool Hour Cost
* CPI-U Adjust

Group

250,000

Pool Hour Rate

R R R R R R R

R R R

399,999
Pool Hour Cost
* CPI-U Adjust

R R R R R R R

Group 3
400,000

Pool Hour Cost

Pool Hour Rate * CPI-U Adjust

R R R R

899,999

BAPDAD DD DD

Group 4

900,000

Pool Hour Rate

1,349,999
Pool Hour Cost
* CPI-U Adjust

R R R R R R Y

PR R R R R

Group 5

1,350,000

Pool Hour Rate

R R R R R

1,799,999
Pool Hour Cost
* CPI-U Adjust

PR R R R R

Group 6

1,800,000

Pool Hour Rate

R R R R R R

3,999,999
Pool Hour Cost
*CPI-U Adjust

Group 7
4,000,000 +

Pool Hour Rate

PR R R R R

Pool Hour Cost
* CPI-U Adjust

R R R R

Total Option D (State Specific Requirements) Operations

Pool * CPI-U Costs:[ $

Consumer Price Index Urban (CPI-U) Adjustment:
A. CPI-U for Master Agreement Date MM/DD/20YY:
B. CPI-U for Participating Addendum Date:
C. Index Point Change equals B minus A:
D. Equals C divided by A:
E. CPI-U Inflation Percentage equals B plus 1.00:

COLA Percentage:
Year 1 Hourly Rate:
Variable Rate Factor Group 2-7:

0.000000
0.000000
0.000000
0.000000
1.000000

3.00%

1

il

il

1

1

1

1

Total

Total Operations Pool
Hour Cost

R R R R R R )

©OMC39:The Contractor will provide 2,000 system enhancement pool hours during the Operations phase per operations year. The cost of these annual 2,000 system enhancement pool hours are included in the Offeror's fixed price and included in

contract will be reduced proportional to the cost of the reduction in system enhancement pool hours eliminated using the rates provided in

CNSI - Attachment G - Tier 5 Claims Pricing Schedules 20200917

Schedule D-

G Pricing

M-4 Claims Sves Ops Pool Cost

Schedule D-

G Pricing

Pool Hours. The System Enhancement Pool includes personnel cost for all staff supporting the
system enhancement effort. Unused system enhancement pool hours for each year of operations may be rolled forward to the next operations year or the number of system enhancement pool hours may be adjusted downward, at the discretion of the State. Any reduction in the number of system enhancement pool hours for operations will require a one month notification by the State, and the cost of the
Schedule D-|

Pool Hours. The cost of the contract will be reduced proportional to the cost of the unused hours using the rates provided in

G Pricing

Pool Hours.
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Attachment G - Tier 5 Claims Pricing Schedules

MPATH Claims Processing and Management Service

DPHHS-RFP-2020-0254T

Participating State Information

CNSI - Attachment G - Tier 5 Claims Pricing Schedules 20200917

Group 1 Group 2 Group 3 Group 4 Group 5 Group 6 Group 7
Total Number of De-duplicated Members (Total Members) 0 249,999 | 250,000 399,999 | 400,000 899,999 | 900,000 1,349,999 1,350,000 1,799,999 1,800,000 3,999,999 4,000,000 +
Consumer Price Index Urban (CPI-U) Adjustment: - - - - - - -
A. CPI-U for Master Agreement Date MM/DD/20YY: 0.000000
B. CPI-U for Participating Addendum Date: 0.000000
C. Index Point Change equals B minus A: 0.000000
D. Equals C divided by A: 0.000000
E. CPI-U Inflation Percentage equals B plus 1.00: 1.000000
Participating Addendum Options Choose Yes/No
Will the Participating State use Option A (Financial)? Yes
Will the Participating State use Option B (Contact Center/Call Center)? Yes
Will the Participating State use Option C (Federal Reporting)? Yes
Will the Participating State use Option D (State Specific)?* *This will be done in the Participating Addendum Process
Pool Hours by Schedule Sch G Sch H Schl Sch M
ShFGEA | 5 | @a (3.4) (3.4)
DDI Enhancement Pool Hours (F-3, G-3, H-3, I-3, M-3) 7,500 3,000 3,000 3,000 3,000
Operations Enhancement pool hours (F-4, G-4, H-4, 1-4, M-4) 4,000 2,000 2,000 2,000 2,000
Participating State page 38 of 38



