SaaS Statement of Services - Addendum A

This addendum is hereby incorporated by reference as Addendum A to the Statement Of Service (“SOS”) by and between Toshiba America Business Solutions, Inc. (“Contractor”) and (“Client”).

[bookmark: Text1]Associated Project SOS Name: <Enter Associated Proejct SOS Name Here>
Associated Project MSSA Name: <Enter Associated Proejct MSSA Name Here>
[bookmark: _Toc114157995]Client Responsibilities
The following activities are the responsibility of Client.
The “Client Responsibilities – Details” is the Solution specific activities that are defined as the responsibility of Client. If any of these responsibilities either change or are incorrect a (COA) Change Order Authorization may be required, which may result in additional Professional Services fees.
· [bookmark: _Hlk135827147]Ensure that all applications and data are successfully backed up prior to Contractor beginning project services detailed in the SOS. 
· Provide technical and application support for configuration and testing of Client specific information. Contractor does not warrant Client applications.
· Provide systems personnel for the project familiar with all aspects of Client’s enterprise configuration – security, remote access, domain structure, WAN/LAN connectivity, applications used for this project – to work in conjunction with the Contractor team on this implementation. Additionally, a desktop technician may be required to perform Client -side duties.
· Make available all the appropriate resources, systems, network access, reports and any/all other data elements required for Contractor to complete the deliverables and other research necessary to complete this project as contained herein.
· [bookmark: _Hlk138326293]Provide a dedicated project manager or coordinator to provide management, reporting, day to day project tracking, move/add/change requirements, and cross-coordination of requirements.
· Network connectivity between all solution components.
· [bookmark: _Hlk138326540]Deploy Solution to Client end-user desktops (if required).
· Identify a Project Sponsor with sign-off authority and ability to facilitate Client stakeholder participation.
· Report on any Client technical or resource issues that would delay, hinder, or adversely affect the deployment of the solution or its performance in the Client environment.
· Allow for the distribution of Solution upgrades to Client PC's as needed. 
· Accept title and/or license upon delivery/installation for product and/or Solution purchased if applicable.
· Sign appropriate Contractor finance document for leased or financed transactions.
Contractor Responsibilities
The following activities are the responsibility of Contractor.
The “Contractor Responsibilities – Details” is the Solution specific activities that are defined as the responsibility of Client. If any of these responsibilities either change or are incorrect a COA may be required, which may result in additional Professional Services fees. 
· Solution license key.
· Technical specifications for implementation.
· Email and phone support for the duration of the contract.
· Technical Services included in the scope herein.
· Configuration of the Solution components.
· Solution training.
· Solution revisions, updates, and patches during the term of the agreement.
· Support for the Solution updates for any of the on-premises components of the solutions defined in this SOS is included in this Agreement.
[bookmark: _Toc99553229]Support
[bookmark: _Hlk19814190]Contractor will provide implementation support for this project through to its completion. This includes but is not limited to ensuring installed applications are performing to manufacturer’s specifications. 
Upon completion of the project, Client will have access to a Contractor support Engineer for technical issues. Support will continue to be available throughout the term of the contract and upon renewal of the contract.
[bookmark: _Toc7611145][bookmark: _Toc7611146][bookmark: _Toc99553225]Professional Services and License Fees
[bookmark: _Hlk135810475]A checkmark incorporates the referenced table into this agreement.
☐ TABLE 1: SaaS FEES:
This is a fixed fee engagement. If applicable the Professional Services fees for this project are included in the terms of the lease agreement signed by Client. Any changes to this SOS will require a Change Order executed and agreed upon by both parties. Contractor cannot perform work outside of the scope of this SOS without an authorized Change Order signed by Client.
Services Fees
Initial Investment	$<Enter Initial Client’s Payment Here>
License Fees		$<Enter Licensing Fee Here> (renewable annually)
(includes M&S)
Taxes, if applicable, are not included and will be invoiced separately.
This document is valid for a period of 30 days from the cover date; after this date it may be revised upon consent by Contractor.
[bookmark: _GoBack]Expenses associated with travel, overnight stays, etc., for the hours estimated in this SOS are included in the estimate of this project.
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