
Ninja Excel Technical Requirements
Access and Accessibility

The Platform is enabled and optimized for use through the following web browsers:
• Google Chrome, version 121 or higher
• Mozilla Firefox, version 122 or higher
• Microsoft Edge, version 122 or higher

For proper functioning, the User must meet the following minimum hardware and software requi-
rements:

• Operating system compatible with the aforementioned browsers (Windows, macOS, or Linux)
• At least 16 GB of available hard drive space
• Intel Pentium 4 processor or later with SSE3 support
• Minimum 4 GB of RAM

Furthermore, the Platform requires a stable and continuous internet connection of at least 100 
Mbps. It can be accessed via a wired network or through a mobile data service with an appropriate 
data plan. The Platform is not designed to function in offline mode.

Permissions and Authorizations 

For the proper functioning of the platform, establishing a connection with various web and email 
services is required. If internet access is conducted from a restricted network (corporate network, 
firewall, VPN, proxy), it is strictly necessary to apply the following whitelist rules:

Type Sites Function Source

URL *.ninjaexcel.com  Link to the Ninja Excel platform Internal

URL *.freshchat.com Chat system External

URL *.pusher.com Our application's Web Sockets External

URL *.cameyo.net Streaming service External

URL *.cameyo.com Streaming service External

URL *.vimeo.com Video player service External

URL shortenerURL *.ninjaexcel.link External

Email noreply@ninjaexcel.com Email for internal
comunication 

Interno

Email soporte@ninjaexcel.com Product support email Interno


