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Bid 10-15-A 
Meter Reading Services

Bid Number   10-15-A  

Bid Title   Meter Reading Services 

 

Bid Start Date Dec 3, 2009 8:24:06 AM CST

Bid End Date Dec 22, 2009 2:00:00 PM CST

Question & Answer 
End Date

Dec 17, 2009 5:00:00 PM CST

 

Bid Contact   Lisa Cloud 

 Buyer 

 Finance 

 

Contract Duration   1 year 

Contract Renewal   2 annual renewals   

Prices Good for   Not Applicable 

 

Bid Comments The City of Lewisville is accepting competitive sealed bids for an Annual Contract for 
Meter Reading Services. The term of this contract will be twelve (12) months with an 
option to extend up to two (2) additional twelve (12) month periods, subject to the 
approval of the supplier and the City. 

Item Response Form
 

Item    10-15-A -1-01 - Meter Reads: Manual Read

Lot Description  
The contractor will be responsible for providing all personnel, material, and 
equipment necessary to complete the work described below.  

Quantity   203172 each

Unit Price   

Delivery Location         City of Lewisville, Texas  
 No Location Specified

 
 Qty 203172 

Description
*Number of manual reads per year. 
 

Item    10-15-A -1-02 - Meter Reads: Manual Read - AMR Meter

Lot Description  
The contractor will be responsible for providing all personnel, material, and 
equipment necessary to complete the work described below.  

Quantity   5000 each

Unit Price   

Delivery Location         City of Lewisville, Texas  
 No Location Specified

 
 Qty 5000 
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Description
*Number of manual AMR Meter reads per year. 
*Water meter is manually read once per year for read verification. 

Item    10-15-A -1-03 - Meter Reads: Service Work

Lot Description  
The contractor will be responsible for providing all personnel, material, and 
equipment necessary to complete the work described below.  

Quantity   1500 hour

Unit Price   

Delivery Location         City of Lewisville, Texas  
 No Location Specified

 
 Qty 1500 

Description
*Price per hour 
*Disconnects, reconnects, and any other services that may be requested. 
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CITY OF LEWISVILLE
PURCHASING DIVISION

ANNUAL CONTRACT STANDARD PROVISIONS

 

Contractor and the City of Lewisville agree as follows:

1.  TERM:  The term of this annual contract is twelve-months, with the option to 
extend for up to two (2) additional twelve-month periods, subject to the approval 
of the Contractor and the City Manager, or his designee.

2.  DESCRIPTION – SALE OF GOODS AND SERVICES: Contractor will 
transfer and deliver to the City, and the City will pay for and accept the City’s 
requirements during this agreement.  It is understood that quantities shown on the 
Bid Sheets are estimates and do not obligate the City to order or accept more than 
the City’s actual requirements during the Agreement, nor do the estimates limit 
the City to ordering less than it’s actual needs during the Agreement, subject to 
availability of appropriate funds.

3.  PURCHASE ORDER:  The City will exercise its right to specify time, place, 
and quantity to be delivered through the use of a purchase order.

4.  PRICE ADJUSTMENT:  All goods and services to be delivered pursuant to this 
Agreement, including any extensions thereof, will be purchased at the prices 
stated on the Contractor’s Bid Sheet; provided that, at renewal or extension of the 
Agreement for an additional twelve-months, the prices for goods and services to 
be delivered during the ensuing twelve-month period may be increased or 
decreased to the extent of changes in the cost of material to Contractor, as 
reflected in written documentation provided by the Contractor to the City. The 
written documentation must allow the City the ability to verify all requested price 
adjustments.
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CITY OF LEWISVILLEPURCHASING DIVISION
ADDITIONAL TERMS 

 
ANTI-LOBBYING PROVISION
 

During the period between proposal / sealed bid submission date and the contract award, 
proposers, including their agents and representatives, shall not directly discuss or promote their 
proposal with any member of the City of Lewisville City Council or City staff except in the 
course of City-Sponsored inquiries, briefings, interviews, or presentations, unless requested by 
the City.
 
This provision is not meant to preclude offerors from discussing other matters with City Council 
members or City staff. This policy is intended to create a level playing field for all potential 
offerors, assure that contract decisions are made in public, and to protect the integrity of the 
RFP / Bid Evaluation process. Violation of this provision may result in rejection of the 
offeror’s proposal.

 
LAWS AND ORDINANCES
 

Laws and Ordinances: The Contractor shall at all times observe and comply with all Federal, 
State and local laws, ordinances and regulations which in any manner affect the Contract or the 
work, and shall indemnify and save harmless the City against any claim arising from the 
violation of any such laws, ordinances and regulations whether by the Contractor or his 
employees.

 
PROTECTION OF RESIDENT WORKERS
 

Protection of Resident Workers: The City of Lewisville actively supports the Immigration and 
Nationality Act (INA) which includes provisions addressing employment eligibility, 
employment verification, and nondiscrimination. Under the INA, employers may hire only 
persons who may legally work in the United States (i.e., citizens and nationals of the U.S.) and 
aliens authorized to work in the U.S. The employer must verify the identity and employment 
eligibility of anyone to be hired, which includes completing the Employment Eligibility 
Verification Form (I-9).  The Contractor and its Subcontractors shall establish appropriate 
procedures and controls so no services or products under the Contract Documents will be 
performed or manufactured by any worker who is not legally eligible to perform such services 
or employment. The City reserves the right to audit Contractor’s or Subcontractor’s 
employment records to verify the existence of a completed Employment Eligibility Verification 
Form (I-9) for every worker performing services or manufacturing products under the Contract 
Documents.  The audit will be at the City’s expense.  

 
 
Contractor Name: 
 
 
 
Authorized Signature: Date: 
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CITY OF LEWISVILLE

COOPERATIVE PURCHASING AGREEMENT

Several Governmental entities around the City of Lewisville have indicated an interest in being 
included in this contract. Should these Governmental Entities decide to participate in this contract, 
would you, (the vendor) agree that all terms conditions, specifications, and pricing would apply?

 YES            NO

(a)  If you (the Vendor) checked yes, the following will apply.

(b)  Governmental Entities utilizing Internal-Governmental contracts with the City of Lewisville will be 
eligible, but not obligated, to purchase materials/services under the contract(s) awarded as a result 
of this solicitation. All purchases by Governmental Entities other than the City of Lewisville will 
be billed directly to that Governmental Entity and paid by that Governmental Entity. City of 
Lewisville will not be responsible for another Governmental Entity’s debts. Each Governmental 
Entity will order their own material/service as needed.

 

 

FIRM NAME: 

SIGNATURE OF PERSON AUTHORIZED TO SIGN BID:

DATE: 

SIGNER’S NAME AND TITLE:

 

gfedc gfedc

BID INVITATION NO:

COMMODITY:

City of Lewisville, Texas Bid 10-15-A

Dec 17, 2009 11:59:02 AM CST p. 6



CITY OF LEWISVILLE DISCLOSURE 
AND CONFLICT OF INTEREST STATEMENT

 
Name of person/entity (“the Filer”) that contracts or seeks to contract for the sale or purchase of property, goods, or services 
with the City of Lewisville or who is an agent of any such person/entity: 
 

Address: 

City, State, Zip: 
 

DISCLOSURE QUESTIONS
 
Name each City employee that has a financial interest in the Filer.

 
Name each City employee who will receive any compensation for or as a result of the desired business dealings.
 

CONFLICT OF INTEREST QUESTIONS
 
1.             Describe each affiliation or business relationship with a City employee or contractor who makes recommendations 
to the City Manager or City Council regarding expenditures of money, including identifying the employee or contractor.
 

 
2.  Describe each affiliation or business relationship with the City Manager, Mayor, or a City Councilmember who 
appoints or employs the City Manager or the City Council, including identifying the City Manager, Mayor, or individual 
Councilmember.
 

 
3.  Identify the City Manager, Mayor, or City Councilmember with whom the Filer has an affiliation or business 
relationship.  This question and its subparts must be completed for each person with whom an affiliation or other 
relationship exists.
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A.    Is the person identified in question #3 receiving or likely to receive taxable income from the Filer? 

Yes No
 

B.    Is the Filer receiving or likely to receive taxable income from or at the direction of the person identified in question 
#3 which is not from the City?              Yes  No

 
C.    Is the Filer affiliated with a corporation or other business entity in which the City Manager, Mayor, or a City 
Councilmember serves as an officer or director, or holds an ownership of ten percent (10%) or more?                  
Yes                 No

 
D.  Describe each affiliation or business relationship that the Filer has with the City Manager, Mayor, or City 
Councilmembers.

 
4.  Describe any other affiliation or business relationship that might cause a conflict of interest.

CERTIFICATION
 
I certify that all information provided is true and correct, that I have not knowingly withheld disclosure of any information 
requested; and that supplemental statements will be promptly submitted to the City as changes occur.
 

Print or Type Name 

Signature                                                                                                                               
 

Date

gfedc gfedc

gfedc gfedc

gfedc

gfedc
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EXHIBIT B
 

INSURANCE REQUIREMENTS 
GENERAL CONTRACTS FOR SERVICES

 
Service work, supplies requiring installation, Janitorial Services, Welding, Surveyors, Plumbing Contractors, 
Maintenance Agreements, Concessionaires, Tire Repairs, Tow Service, Painting, Electrical, Movers, etc.
 
Vendor shall procure and maintain for the duration of the contract, insurance against claims for injuries to 
persons or damages to property which may arise from or in connection with the performance of the work 
hereunder by the vendor, his agents, representatives, employees or subcontractors. The cost of such insurance 
shall be included in the vendor’s bid.
 
A.  MINIMUM SCOPE OF INSURANCE

Coverage shall be at least as broad as:
1.  ISO Form Number GL 00 01 (Ed 10 01) covering Comprehensive General Liability “Occurrence”

form only, “claims made” form is unacceptable except for professional liability.
 

2.  Workers’ Compensation insurance as required by the Labor Code of the State of Texas, including 
Employers’ Liability Insurance.

 
3.  Automobile Liability – as required by the State of Texas, covering all owned, hired, or non-owned 

vehicles.  Automobile Liability is only required if vehicle(s) will be used under this contract.  
Coverage not required for delivery services.

 
B.  MINIMUM LIMITS OF INSURANCE

Vendor shall maintain limits throughout contract not less than:
1.  Commercial General Liability: $500,000 per occurrence for bodily injury, personal injury and 

property damage.  $1,000,000 Aggregate Policy will include coverage for:
 

a.  Premises – Operations
 

b.  Broad Form Contractual Liability
 

c.  Products and Completed Operations
 

d.  Personal Injury
 

e.  Broad Form Property Damage
 

NOTE:  The aggregate loss limit applies to each project.
 

2.  Workers’ Compensation and Employer’s Liability: Workers’ Compensation limits as required by 
the Labor Code of the State of Texas and Statutory Employer’s Liability minimum limits of 
$100,000 per injury, $300,000 per occurrence, and $100,000 per occupational disease.

 
3.  Automobile Liability - $500,000 Combined Single Limit. Limits can only be reduced if approved 

by the Risk Manager or designee.
 

C.  DEDUCTIBLES AND SELF-INSURED RETENTIONS
Any deductible or self-insured retentions must be declared to and approved by the City.

 
D.  OTHER INSURANCE PROVISIONS

The policies are to contain, or be endorsed to contain the following provisions:
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1.  General Liability and Automobile Liability Coverages
 

a.  The City, its officers, officials, employees, Boards and Commissions and volunteers are to be 
added as “Additional Insured” as respects liability arising out of activities performed by or on 
behalf of the vendor, products and completed operations of the vendor, premises owned, 
occupied or used by the Contractor.  The coverage shall contain no special limitations on the 
scope of protection afforded to the City, its officers, officials, employees or volunteers. It is 
understood that the business auto policy under “Who is an Insured” automatically provides 
liability coverage in favor of the City.

 
b.  The vendor’s insurance coverage shall be primary insurance as respects the City, its officers, 

officials, employees and volunteers. Any insurance or self-insurance maintained by the City, 
its officers, officials, employees or volunteers shall be excess of the vendor’s insurance and 
shall not contribute with it.

 
c.  Any failure to comply with reporting provisions of the policy shall not affect coverage 

provided to the City, its officers, officials, employees, Boards and Commissions or volunteers.
 
d.  The vendor’s insurance shall apply separately to each insured against whose claim is made or 

suit is brought, except to the limits of the insured’s liability.
 

2.  Workers’ Compensation and Employer’s Liability Coverage
The insurer shall agree to waive all rights of subrogation against the City, its officers, officials, 
employees and volunteers for losses arising from work performed by the vendor for the City.

 
3.  All Coverages

Each insurance policy required by this clause shall be endorsed to state that coverage shall not be 
suspended, voided, canceled or non-renewed by either party, reduced in coverage or in limits except 
after thirty (30) days prior written notice by certified mail, return receipt requested, has been given 
the City.

 
E.  ACCEPTABILITY OF INSURERS

The City prefers that insurance be placed with insurers with an A.M. Best’s rating of no less than A-:VI, 
or, A or better by Standard and Poors.    

 
F.  VERIFICATION OF COVERAGE

Contractor shall furnish the City with certificates of insurance affecting coverage required. The 
certificates for each insurance policy are to be signed by a person authorized by that insurer to bind 
coverage on its behalf.  Certificates of Insurance similar to the ACCORD Form are acceptable.  City will 
not accept Memorandums of Insurance or Binders as proof of insurance.  The City reserves the right to 
require complete, certified copies of all required insurance policies at any time.

 
G.       HOLD HARMLESS AND INDEMNIFICATION

Contractor covenants to save, defend, keep harmless and indemnify the City, its officers, officials, 
employees or volunteers (collectively the “City”) from and against any and all claims, loss, damage, 
injury, cost (including court costs and attorney fees), charges, liability or exposure, however caused, 
resulting from or arising out of or in any way connected to Contractor’s actions, performance, or 
operations relating to contract, including any and all sub-contractors involved in the contract.
 

H.       PROOF OF INSURANCE
 Contractor is required to submit proof of insurance on a form acceptable to the City of Lewisville.  
Certificates of Insurance similar to the ACCORD form are acceptable. City will not accept 
Memorandums of Insurance or Binders as proof of insurance. City, at its own discretion, may require a 
copy of any policy presented to the City. 
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CITY OF LEWISVILLE
PURCHASING DIVISION

Exceptions
Bid 

 
On the lines below, please list any exceptions taken to this bid invitation.  
 

 
 
Signature   
Company   
Date  
 
 
No Exceptions taken to this bid invitation.
 
 
Signature   
Company   
Date  
 

Item# Description
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CITY OF LEWISVILLE
PURCHASING DIVISION

INSTRUCTIONS TO BIDDERS
 
INSTRUCTIONS:  These instructions apply to all bids and become a part of the terms and conditions of any bid 
submitted.  
 
BIDS must not be faxed but are to be submitted to the City in one of the following manners:
A.        Electronic Receipt:  Bidders are encouraged to submit bids to the City through Bidsync.com.  The City 
is a member of this internet service and the submittal of bids to the City is at no cost to the bidder.  The internet 
site is www.bidsync.com.

or
 

B.         Paper Bid Receipt:  Paper bids may be submitted to the City.  Bidders are to submit the original and one 
copy of their bid in a sealed envelope to the Purchasing Division prior to response due date/time.  The sealed 
envelope is to be marked on the outside with the Bidder’s name, address, the bid invitation number and closing 
date recorded on the bottom left corner of the envelope.  

Address to:
City of Lewisville
Purchasing Division
P.O. Box 299002
Lewisville, Texas 75029-9002

 
Sealed bids may be delivered in person or by courier to the Purchasing Division on the First Floor of City Hall, 
151 Church Street, Lewisville, Texas 75057.
Sealed bids must be returned in sufficient time as to be received and time stamped at the above location on or 
before the published bid date and time shown on the bid invitation.  Bids received after submission deadline shall 
be returned unopened and will be considered void and unacceptable.  The City of Lewisville is not responsible 
for lateness of mail carrier, etc. 
 
BID:  The bidder should quote its lowest and best price, F.O.B. destination on each item bid.  If delivery and 
shipping quantities affect unit bid price, multiple bids may be made so as to indicate “price break” quantities in 
order for the City to determine maximum economic benefits.  Pricing for paper bids shall be entered on the Bid 
Sheet in ink or typewritten.  Totals shall be entered in the “Total Price” column of the Bid Sheet.  In all cases of 
discrepancy between unit price and extended price, the unit price will be presumed to be correct.
 
MAKE-MODEL Items must be the best and latest model available of the type specified.  If the bid invitation 
indicates a specific brand of product, the brand listed is deemed to be descriptive and not restrictive, and is used 
to indicate the type and quality level desired for comparison purposes.  Bidders may offer an approved equal to 
the brand listed, unless otherwise noted.  The City shall make the final determination as to the brand offered 
being an approved equal to the brand listed.  A Complete catalog or brochure showing in detail the item offered 
must accompany the bid.
 
SPLIT-AWARD: Bidders may furnish pricing for all or any portion of the bid invitation.  Unless the bidder 
specifies otherwise in his bid, the City may award the contract for any item or group of items shown on the bid 
invitation.
 
BID FORMS:  Bids submitted on other than City forms, whether electronic or paper, or with different terms or 
provisions may not be considered as responsive bids.
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Bids must be held firm for ninety (90) days to allow for evaluation unless otherwise noted in the bid document.
 
F.O.B./DAMAGE: Quotations shall be bid F.O.B. Inside Delivery, Municipal Facility, Lewisville, Texas, and 
shall include all delivery and packaging costs. The City of Lewisville assumes no liability for goods delivered in 
damaged or unacceptable condition.  The successful bidder shall handle all claims with carriers, and in case of 
damaged goods, shall ship replacement goods immediately upon notification by the City of damage.
 
INVOICES: Invoices must be submitted by the successful bidder in duplicate to the City of Lewisville Accounts 
Payable, P O Box 299002, Lewisville, TX 75029-9002.
 
TAXES: The City of Lewisville is exempt from Federal Manufacturer’s Excise, and State Sales taxes.  TAX 
MUST NOT BE INCLUDED IN BID.  Tax exemption certificates will be executed by the City and furnished 
upon request.
 
PRICING:  Bids should be firm.  If the bidder, however, believes it necessary to base its price on price 
adjustment, such a bid may be considered, but only as an alternate bid.
 
PAYMENT TERMS:  Payment terms are net 30 days after the goods are provided or services are completed, as 
required, or a correct invoice is received, whichever is later.
 
DELIVERY PROMISE - PENALTIES: Bids MUST show the number of calendar days required to place the 
materials in the possession of the City.  DO NOT quote shipping dates.  Consistent failure of a bidder to meet his 
delivery promises without valid reason may be cause for removal from the Bidder’s List. When Delivery delays 
can be foreseen, the bidder shall give prior notice to the Purchasing Division which shall have the right to extend 
the delivery due date if reasons for delay appear acceptable.  Default in promised delivery, without acceptable 
reasons, or failure to meet specifications, authorizes the Purchasing Division to purchase the goods elsewhere, 
and charge any increase in cost and handling to the defaulting bidder.
 
PACKAGING: Unless otherwise indicated, items will be new, unused, and in first class condition in containers 
suitable for damage-free delivery and storage.
 
CORRESPONDENCE: The bid number must appear on ALL correspondence, inquiries, etc. pertaining to the 
bid.
 
DELIVERY TIMES: Deliveries will be acceptable only during normal working hours at the designated City 
Municipal Facility.
 
PATENT RIGHTS: The Vendor agrees to indemnify and hold the City harmless from any and all claims 
involving patent right infringement or copyrights on goods supplied.
 
EVALUATION: Response to the specification in this bid is of primary importance in determining the lowest 
responsible bid.
 
BID AWARD: Bids will be awarded either on Lowest Responsible Bid or Best Value.  The Criteria used to 
determine Best Value is as follows:
 

Purchase Price
The reputation of the bidder and of the bidder’s goods and service
The quality of the bidder’s goods or services
The extent to which the goods or services meet the municipality’s needs.
The bidder’s past relationship with the municipality.
The impact on the ability of the city to comply with laws and rules relating to contracting with 
historically underutilized businesses and non-profit organizations employing persons with disabilities.

 
The total long-term cost to the city to acquire the bidders good or services (Life Cycle Costing).
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Any other relevant factors that a private business would consider in selecting a bidder.
 
FUNDING: The City of Lewisville is a home-rule municipal government operated and funded on an October 1 
to September 30 Fiscal Year; accordingly, the City reserves the right to terminate, without liability to the City 
any contract for which funding is not available.
 
RESERVATIONS: The City expressly reserves the right to:
A.        Waive as an informality, minor deviations from specifications.
B.         Waive any defect, irregularity or informality in any bid or bidding procedure.
C.         Reject or cancel any or all bids.
D.        Reissue a bid invitation.
E.         Extend the bid opening time and date.
F.         Procure any item by other means.
G.        Increase or decrease the quantity specified in the bid invitation, unless the Bidder specifies otherwise.
H.        Consider and accept an alternate bid as provided herein when most advantageous
to the City.
 
ASSIGNMENT: The successful bidder shall not sell, assign, transfer or convey this contract in whole or in part, 
without the prior written consent of the City.
 
AUDIT: The City of Lewisville reserves the right to audit the records and performance of the successful bidder 
during the term of the contract and for three years after the contract is completed.
 
PROTESTS: All protests regarding the bid solicitation process must be submitted in writing to the City 
Purchasing Manager within five (5) working days following the opening of bids.  This includes all protests 
relating to advertising of bid notices, deadlines, bid opening, and all other related procedures under the Local 
Government Code, as well as any protests relating to alleged improprieties with the bidding process.
This limitation does not include protests relating to staff recommendations as to award of this bid.    Protests 
relating to staff recommendations may be directed to the City Council by contacting the            City Secretary.  
Failure to Protest within the time allotted shall constitute a waiver of any protest.
 
 
ALTERING BIDS:  Bid cannot be altered or amended after submission deadline.  Any interlineation, or 
alteration made before opening time for sealed bids must be initialed by the signer of the bid, guaranteeing 
authenticity.
 
CHANGE ORDERS: No oral statement of any person shall modify or otherwise change, or affect the terms, 
conditions or specifications stated in the resulting contract.  All change orders to the contract will be made in 
writing by the City of Lewisville.
 
ADDENDA: Any interpretations, corrections or changes to this Invitation for Bid and Specifications will be 
made by ADDENDA.  Sole authority to issue addenda shall be vested in the City of Lewisville. Bidders shall 
acknowledge receipt of all addenda on bid form.
 
MINIMUM STANDARDS FOR RESPONSIBLE PROSPECTIVE BIDDERS: A prospective bidder must 
affirmatively demonstrate bidder’s responsibility.  A prospective bidder must meet the following requirements:
Have adequate financial resources, or the ability to obtain such resources as required;
Be able to comply with the required or proposed delivery schedule;
Have a satisfactory record of performance;
Have a satisfactory record of integrity and ethics;
Be otherwise qualified and eligible to receive an award; and
The City of Lewisville may request representation and other information sufficient to determine bidder’s ability 
to meet these minimum standards listed above.
 
BIDDER SHALL PROVIDE with this bid response, all documentation required.  Failure to provide this 
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information may result in rejection of bid.
 
SUCCESSFUL BIDDER SHALL defend, indemnify and save harmless the City of Lewisville and all its 
officers, agents and employees and all entities, their officers, agents and employees who are participating in this 
contract from all suits, actions, or other claims of any character, name and description brought for or on account 
of any injuries or damages received or sustained by any person, persons, or property on account of any negligent 
act or fault of the successful bidder, or of any agent, employee, subcontractor or supplier in the execution of, or 
performance under, any contract which may result from bid award.  Successful bidder shall pay any judgment 
with cost which may be obtained against the City of Lewisville and participating entities growing out of such 
injury or damages.
 
TERMINATION FOR DEFAULT: The City of Lewisville reserves the right to enforce the performance of this 
contract in any manner prescribed by law or deemed to be in the best interest of the City in the event of breach or 
default of this contract.  The City reserves the right to terminate the contract immediately in the event the 
successful bidder fails to 1) meet delivery schedules, or 2) otherwise perform in accordance with these 
specifications.  Breach of contract or default authorizes the City to award to another bidder. Purchase elsewhere 
and charge the full increase in cost and handling to the defaulting successful bidder.
 
TESTING: Testing may be performed at the request of the City without expense to the City.
 
REMEDIES: The successful bidder and City of Lewisville agree that each party have all rights, duties, 
and remedies available as stated in the Uniform Commercial Code.
 
VENUE: This agreement will be governed and construed according to the laws of the State of Texas.  This 
agreement is performable in Denton County, Texas.
SILENCE OF SPECIFICATION: The apparent silence of these specifications as to any detail or to the 
omission from it of a detailed description concerning any point shall be regarded as meaning that only the best 
commercial products and practices are to prevail.  All interpretations of the specifications in this bid shall be 
made on the basis of this statement.
 
DEVIATIONS from specifications and alternate bids must be clearly shown on the bid form with complete 
information attached to form.   They may or may not be considered.
 
NO EMPLOYEE of the City of Lewisville who has a financial interest in a prospective vendor shall participate 
in submitting a bid or proposal to conduct work for the City. 
 
NO EMPLOYEE of the City of Lewisville shall receive any compensation for or as a result of a contract for 
goods or services purchased by the City if that employee was in a position to influence the City with respect to 
the contract.
 
ELIGIBLE BIDDER: Bidders are limited to those persons or firms who are qualified and engaged in a full-
time business and can assume liabilities for any performance or warranty service required.
 
REJECTED ITEM(S): Item(s) that are rejected for failure to meet prescribed minimum specifications shall be 
returned to the supplier at no cost to the City of Lewisville.
 
INDEMNITY:  The City of Lewisville will not accept a contract that contains any provision causing the City of 
Lewisville to indemnify the vendor for any reason.
 
VENDOR AGREEMENT: Any vendor agreements (service, maintenance, etc.) to be signed by the City of 
Lewisville must be submitted with your bid.
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STATE RECIPROCAL REQUIREMENT

 
The City of Lewisville, as a governmental agency of the State of Texas, may not award a contract for general 
construction, improvements, services or public works projects or purchases of supplies, materials, or equipment 
to a non-resident bidder unless the non-resident's bid is lower than the lowest bid submitted by a responsible 
Texas resident bidder by the same amount that a Texas resident bidder would be required to underbid a non-
resident bidder to obtain a comparable contract in the state in which the non-resident's principal place of business 
is located (Section 2252.002 of the Government Code).  Bidder shall answer all the following questions by 
encircling the appropriate response or completing the blank provided. 
 
1.  Where is your principal place of business?   
 
2.  Only if your principal place of business is not in the state of Texas, please indicate:
 

A.  In which state is your principal place of business 
located?  

 
B.  Does that state favor resident bidders (bidders in your state) by some dollar increment or 

percentage?                         YES         NO
 

C.  If "YES", what is that dollar increment or percentage?  
 

NON-COLLUSION STATEMENT
 

The undersigned affirms that they are duly authorized to execute this contract, that this company, corporation, 
firms, partnership or individual has not prepared this bid in collusion with any other Bidder, and that the contents 
of this bid as to prices, terms or conditions of said bid have not been communicated by the undersigned nor by 
any employer or agent to any other person engaged in this type of business prior to the official opening of this 
bid.
 

 

gfedc gfedc

Vendor:

Address:

City, State, Zip:
Phone

Email Address:
Bidder (Print name)

Bidder Signature
Position with Company

Signature of company official 
authorizing this bid:
Company Official (Print name):
Position with company:
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Meter Reading Services Specification

• SCOPE OF WORK

The contractor will be responsible for providing all personnel, material, and equipment
necessary to complete the work described below.  

Each month the contractor will be responsible for accurately reading approximately 
16,931 meters and will provide verification reads on approximately 5000 AMR meters 
annually.

Contractor will maintain route maps depicting location of all meters in each route.  
These maps will be readily available for the training of personnel and use by City 
personnel. These maps will remain the property of the City.

The contractor will perform “routine” service work which may include, but is not limited 
to, connecting or disconnecting existing service, disconnecting service for non-payment 
and door tag notification.

• Volume of Meter Reads

Exhibit 1 provides a complete breakdown of cycles, routes, and meters. The contractor 
will typically read one complete cycle each week. An annual calendar will be provided by 
the City and will identify when cycles are to be read, and when verification reads are to 
be completed.

Should the City change its technology of obtaining reads, the City reserves the right to 
increase or decrease the number of meters read by the contractor.

• Normal Hours of Work

Contractor must not commence reading before 0700 hours and must return route and 
equipment the same day by 1700 hours, (unless mutually agreed by the City and 
Contractor to change the time) Monday through Friday.  Exceptions to the above hours 
(including holidays, Saturdays and Sundays) must have prior approval by the City.  (For 
purposes of this contract until otherwise notified holidays will include:

New Year’s Day – January 1    
Martin Luther King’s Birthday – 3rd Monday in January  
Memorial Day – Last Monday in May                                                                                       
Independence Day – July 4th   
Labor Day – 1st Monday in September                                                                                       
Thanksgiving Day (2 days) – 4th Thursday in November and following Friday                     
Christmas Eve Day – December 24th  
Christmas Day – December 25th
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Meter Reading Services Specification

• Quality of Work

Meter reads must be accurate with an error rate no greater the one bad read per 1,000 
meters read. On a monthly basis, a penalty of $5.00 will be charged for each reading 
error in excess of one per 1,000 meters. When re-reading a known bad read the 
contractor is responsible to take two pictures, one of the meter read and one of the
house or structure where the meter is located.

Example
200,000     read a month 

 250     read errors a month
  -200  allowable error rates (one per 1,000)

 50      errors (penalty to be assessed)
  $ 5.00  penalty per read

 $ 250.00     penalty to be subtracted from invoice

• Re-Reads

The contractor will be responsible for providing, at no cost, re-reads on any suspected 
bad read; on meters that fall outside the high/low usage parameters; on skipped 
meters; and on meters determined by Customer Service to warrant verification.

• Completion of Work

All meter reads should be completed on the day scheduled.  All work and equipment 
must be returned to the City by 5:00 PM daily. Weather conditions must not prevent the 
accomplishment of services under this contract.

Routes returned to the City as being complete will be reviewed on a daily basis and any 
skipped read will be handled as a bad read, unless the City determines the meter could 
not be read by the contractor.

All meter conditions, which impose a hazard to readers or citizens, must be properly 
documented in the hand-held processor by the reader and reported to the City. Other 
conditions of special interest should also be entered.

• Safety Violations

Contractor found blocking traffic lanes, not having proper signs on vehicle, or not 
wearing a proper uniform and safety attire will be assessed a $25.00 penalty per 
infraction to be subtracted off the monthly invoice. 
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Meter Reading Services Specification

CONTRACTOR RESPONSIBILITIES

• Training

The contractor must provide trained personnel competent to complete all assigned
work.  Training material and methods are subject to approval by the City.  Employee 
training shall consist of a minimum of 4 hours formal classroom training. Classroom 
training should identify the different types of meters and how to correctly read each 
meter type, the hand held device and its operation; how to properly connect and 
disconnect a water service; and how to properly complete work orders. The time and 
location of training will be provided to the City in advance so the class can be monitored
by City personnel.  Field training will be conducted with a supervisor and will include 
reading all of the different types of meters in the City, connecting and disconnecting 
services; individual route training, which includes the location of meters in routes and 
appropriate places to park while reading the route; how to access meter boxes; and 
replacement of meter box lids.

• Supervision 

The contractor is an independent contractor and will provide full-time supervision of all 
personnel.  Responsibilities include, but are not limited to training, ensuring safety 
requirements are met, arranging for work assignments, monitoring meter reading 
activities in the field, ensuring work is completed on time and accurately, addressing 
problems encountered in the field, and ensuring all aspects of the contract are 
performed as outlined. Any person the City deems as unfit must be immediately 
removed from working under this contract.

• Identification

The contractor must provide and enforce the use of uniforms and identification badges 
by all personnel assigned to this contract.  Uniform design is subject to approval by the 
City and must include the company name or logo on the front of shirts, hats and coats, 
and the words METER READER in 3” or larger letters on the back of the outer garment.
Safety vests meeting TXDOT regulations are required.

• Appearance

The contractor is responsible for ensuring employees maintain a neat and clean 
appearance while providing services. 
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Meter Reading Services Specification

• Minimum Equipment and Supplies

The following equipment and supplies are to be available to each meter reader:  tubing 
device, hand pump, meter box key, valve wrench, screw driver, biodegradable ant 
killer, gardening hand shovel, and bailing can.

• Driver’s License and Vehicle Insurance

The contractor is responsible for ensuring its employee’s have a valid Texas state 
driver’s license; and insurance that meets minimum state requirements.  License checks 
will be done a minimum of twice a year for verification.

• Criminal History Check

Contractor must perform a Criminal History Check (CHC) for each employee.
At the City’s discretion, these records may be forwarded to the City Representative.

• Substance Abuse

Contractor must ensure that Contractor’s employees will not consume alcohol during 
working hours, will not work while under the influence of alcohol or illegal substances, 
are not impaired by legal substances, and will not smoke while on a route or in City 
buildings. 

• Customer Relations 

The Contractor is responsible for ensuring that all customers and their property are 
treated with respect and consideration, and proper relations are maintained.

• Health and Safety 

The Contractor shall be strictly liable for the health and safety of its employees. Any 
medical treatment required as a result of work under this contract is totally the 
responsibility of the contractor.  The use of phones or radios while operating a vehicle is 
prohibited. The use of headphones while reading a route is prohibited.

• Transportation 

The contractor will ensure any vehicle used in the performance of this contract is
professionally maintained to provide a clean and mechanically sound image. No two 
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Meter Reading Services Specification

wheeled vehicles are permitted.  The contractor must furnish vehicle identification signs 
(approved by the City) clearly indicating the vehicles use for meter reading. The sign’s 
should be located on both sides of the vehicle where it is clearly visible and will identify 
the contractor by name and the words “Meter Reader”.  Safety signs stating “Caution-
Frequent Stops” will be displayed on the rear of the vehicle, the vehicle will be equipped 
with four way flashers and lighted amber rotating beacon. The use of these safety items 
does not allow the operator to block traffic, disregard posted signs or disobey known 
highway markings or laws.

• Insurance Requirements

The contractor shall maintain insurance during the term of the contract in accordance 
with Exhibit B. Proof of insurance must be received and approved by the City prior to 
commencement of work.

• Hand-held Devices Maintenance 

The City will provide routine maintenance and repair of hand-held devices through a
selected vendor. The Contractor will be held financially responsible for any damage or 
loss to the hand-held equipment due to negligence or abuse by its employees.

• Contract Termination

Upon completion of services under this contract, the Contractor must return all City 
property to the City.
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Meter Reading Services Specification

 VENDOR REFERENCES 
Please list three (3) references of current customers who can verify the quality of service your company 
provides.  The City prefers customers of similar size and scope of work to this bid.  THIS FORM MUST BE 
RETURNED WITH YOUR BID.

REFERENCE ONE
Government/Company Name: ______________________________________________

Address: ________________________________________________________________

Contact Person and Title: __________________________________________________

Phone/Fax Number: _______________________  _____________________________

Scope of Work: __________________________________________________________

Contract Period: _________________________________________________________

REFERENCE TWO
Government/Company Name: _____________________________________________

Address: _______________________________________________________________

Contact Person and Title: _________________________________________________

Phone/Fax Number: _______________________  ____________________________

Scope of Work: _________________________________________________________

Contract Period: ________________________________________________________

REFERENCE THREE
Government/Company Name: ____________________________________________

Address: ______________________________________________________________

Contact Person and Title: ________________________________________________

Phone/Fax Number: _______________________  ___________________________

Scope of Work: ________________________________________________________

Contract Period: _______________________________________________________
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Meter Reading Services Specification

Exhibit 1

Manual Read Routes (Read once per month)
Cycle 1 Cycle 2 Cycle 3 Cycle 4

Book 2 445 Book 6 433 Book 9 301 Book 13 460
Book 3 651 Book 7 437 Book 14 407 Book 17 506
Book 5 367 Book 8 389 Book 15 489 Book 18 443

Book 20 486 Book 12 378 Book 19 466 Book 22 574
Book 43 445 Book 26 195 Book 21 300 Book 23 462

Book 65 55 Book 28 287 Book 32 631 Book 27 482

2449 Book 37 334 Book 35 416 Book 29 391

Book 42 54 Book 36 590 Book 30 510

Book 59 381 Book 47 354 Book 38 486

2888 Book 50 571 Book 41 541

Book 51 478 Book 46 277
Book 53 437 Book 54 316

Book 58 421 Book 67 59

Book 60 226 5507

Total Meter 16931 6087

AMR Routes (Annual Verification Read)
Cycle 1 AMR Cycle 2 AMR Cycle 3 AMR Cycle 4 AMR
Book 1 325 Book 10 273 Book 11 328 Book 24 127
Book 4 252 Book 16 336 Book 31 137 Book 39 191

Book 64 454 Book 25 195 Book 34 138 Book 40 236
Book 66 30 Book 48 183 Book 45 238 Book 44 284

1061 Book 56 183 Book 52 84 Book 49 115

Book 68 21 Book 57 318 953

1191 1243

Total Meters 4448
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Meter Reading Services Specification

 CITY OF LEWISVILLE

BID SHEET SPEC

  

1. Manual reads a year:   quantity 203,172 total reads/YR

2. Manually read AMR meters:  Water meter is manually read once per year for read verification.

Quantity: 5,000 total reads/YR

3. Service Work:  Disconnects, reconnects, and any other services that may be requested

Quantity: 1,500 hours/YR  
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Question and Answers for Bid #10-15-A - Meter Reading Services 
 

OVERALL BID QUESTIONS

Question 1
What type of equipment is used to collect meter readings? (Submitted: Dec 16, 2009 2:24:04 PM CST)

Answer

- Roadrunner PTC-860ES (Answered: Dec 16, 2009 3:43:22 PM CST)

Question 2
How many miles does a meter reader drive each day? What is the square mileage of the service territory? 

(Submitted: Dec 16, 2009 2:25:55 PM CST)

Answer

- The City is 42 square miles, but we do not have data on daily mileage. (Answered: Dec 16, 2009 3:46:54 PM CST)

Question 3
What is the start date of the contract? (Submitted: Dec 16, 2009 2:26:48 PM CST)

Answer

- The current contract expires on January 31, 2010. (Answered: Dec 16, 2009 3:16:07 PM CST)

Question 4
Are the meters all water? (Submitted: Dec 16, 2009 2:27:54 PM CST)

Answer

- Yes, all the meters are water meters. (Answered: Dec 16, 2009 3:47:48 PM CST)

Question 5
Is there a plan to automate the remaining meters? (Submitted: Dec 16, 2009 2:32:19 PM CST)

Answer

- We continually look at new systems but have no present plans for automation at this time. (Answered: Dec 16, 
2009 3:54:07 PM CST)

Question 6
Does the City provide any office space for the management of this work? (Submitted: Dec 16, 2009 2:35:01 PM 

CST)

Answer

- We provide an area where work can be handed out, but do not provide office space. (Answered: Dec 16, 2009 
3:57:38 PM CST)

Question 7
How is work passed to the vendor for shut offs and reconnects? (Submitted: Dec 16, 2009 2:37:39 PM CST)

Answer

- Customer service prepares a list of services to be cut off. As they receive payment through the day they radio the 
reconnects to the readers. (Answered: Dec 17, 2009 11:56:36 AM CST)

Question 8
How does the mapping process work? (Submitted: Dec 16, 2009 2:38:38 PM CST)

Answer
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- There is no mapping process. We do have a route plat that shows location of different routes within the City and a 
book that identifies meter locations by address for hard to find meters or ones that are not just normal residential 
routes. (Answered: Dec 17, 2009 11:56:36 AM CST)

Question 9
How many FTEs does it require to perform this work? (Submitted: Dec 16, 2009 2:40:07 PM CST)

Answer

- We can not determine how many FTEs would be needed. It would depend on the quality and abilities of the 
employees. (Answered: Dec 17, 2009 11:56:36 AM CST)

Question 10
The number of meters per cycle varies dramatically from 2,500 meters in Cycle 1 to 6,100 in Cycle 3. Is it 

possible to read the cycles with the same number of readers or does the vendor have more people working certain 
weeks of the month? (Submitted: Dec 17, 2009 8:03:53 AM CST)

Answer

- Normally the same number of readers are used. Part time readers are utilized when needed. Because some routes 
are commercial and others are domestic the number of meters does not always determine the length of time it 
takes to read the routes. (Answered: Dec 17, 2009 11:36:51 AM CST)

 
Question Deadline: Dec 17, 2009 5:00:00 PM CST 
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