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Navigating the Social Network
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Social Media USAGE

by Channel

Twitter has fallen behind other social media 69%
platforms in terms of what portion of US adults

use each one.
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37%

1% f‘

Instagram

Reddit

Source: Pew Research Center



Chapters By the Numbers

USER COUNT ON SOCIAL MEDIA
2.072

* Facebook Group - 11
* Facebook Page - 26
* LinkedIn Group - 13
Twitter - 17
Instagram - 4
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Developing a
Social Media
Strategy
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Strategy Development

SOCIAL MEDIA STRATEGY
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Strategy Development -
Chapter Buy In

NIG

THE INSTITUTE
for PUBLIC PROCUREMENT
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Governance Considerations
@P . « Brand Alignment

* Policy
social media — Controls
vafedy _ liability

* Delegated Authority
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Governance Considerations

o

Central Florida Chapter of NIGP
Policy Governing Use of Social Media

1. OBJECTIVE: To provide the policy and p for pi ications and
providing content on external Web applications and social media platforms in order to
ensure consistency with our Chapter brand and content. This Policy also provides that
such applications and platforms will be regulated to ensure the appropriateness of
content.

S

AUTHORITY: This procedure is approved by the Board dated September 16, 2011.

w

DIRECTION: The Technology Committee (subject to direction by the Board)

b

FUNCTIONS

(1) “Web based social network services” are external Web sites or services.
Most social network services provide a variety of ways for users to interact,
such as e-mail and instant messaging services. Examples of current social
network services are Facebook, Twitter, LinkedIn, GovLoop and Blogs.

(2) “Content managers” are the individuals responsible for maintaining the
information on a site.

B. Selection of Social Media Sites
(1) Given that social network sites vary in content and use, the Technology
Committee will review a site before a Chapter account is created, including:
i Determining whether the site allows comments or posts to be turned off.
It will be in the discretion of the Chapter whether a site or platform will be
used in the event that the platform will not allow the Chapter to turn off
the comments or posts feature. If the Chapter utilizes a site or platform
that will not allow the comments or posts to be turned off, the Chapter
reserves the right to implement the controls set out in subparagraph C
(2) hereinafter, and in all events, the Chapter disclaims responsibility and
liability to the fullest extent allowed by the law for any inappropriate
content or posting on any network site or platform.

ii. Ensuring the site provides adequate mechanisms, features and allows for
the Technology Committee to control content.

SC Association of Governmental Purchasing Officials
SOCTIAL MEDIA POLICY

Ounline social networks such as Twitter, Facebook. YouTube and LinkedIn can be valuable tools
for communicating with the SCAGPO’s stakeholders: Members, Vendor Community, General

Public.

1. Objective

To provide the policy and procedures for developing applications and providing content on

external Web applications and social media platforms in order to ensure consistency with our
Chapter brand and content. This Policy also provides that such applications and platforms will
be regulated to ensure the appropriateness of content.

A
B.
C.
D.

Social Networking sites shall be used to perform as follows:
Promote the Chapter. including events, initiatives, interests, and purposes
Foster communication among procurement professionals

Recruit potential new members

II. Definitions

A

2]

IIL. Gui

Al

Governing Board — SCAGPO’s Board of Directors as identified in Organization’s By-
Laws including the Exccutive Officers, Regional Directors, and Directors at Large.

Information & Publicity Committee — Committee responsible for the launch,
maintenance, and usage of Social Media sites pertaining to the general organization.
The Information & Publicity shall also be responsible for taking the lead on subsequent
changes to the policy and for monitoring all SCAGPO related social media sites.

Site Administrator — Individuals(s) responsible for the launch, maintenance, and
monitoring of social media sites

Social Media - forms of clectronic communication (as Web sites for social networking
and micro blogging) through which users create online communities to share
information, ideas, personal messages, videos, and other content

idelines for General Usage

SCAGPO’s Governing Board, upon adoption of this policy, accepts and approves the
usage of Social Networking sites, Twitter, Facebook, YouTube, and LinkedIn for general
organizational networking and announcements. All Social Media pages/sites for the
general organization shall be maintained and managed by the Information & Publicity
Comumittes or President’s Designee.
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Governance Considerations

%

 Committee Structure
— Standing
— Ad hoc
— Episodic

 Time Commitment
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Strategy
Implementation

ASPIRE YOUR LEARNING JOURNEY



Establishing a Presence




Establishing a Presence

* Choosing your platforms

You
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G
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Establishing a Presence
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Marketing Your Presence

CHAPTER RESOURCES NOW AVAILABLE ON YOUR SMA

Central -

MAPPofNIGP @MAPPofNIGP - Apr 20, 2017 v Florida
= # 7
. Follow @CFCNIGP for news, resources and updates g %} MAPP17 Day 2! Chapter
twitter about the chapter. Sy "
EINEE
facebook “Like" the Central Florida Chapter of NIGP fan page on
Facebook to see how others are discussing, teaching = 21ST ANNUAL CFC NIGP REVERSE Message from
and sharing procurement news. IRMZE sl;ozv: . the President
ue, Nov 12, 1
Happy Fall
- DETAILS... &
L m Join the Central F|on|‘h Chapter of NIGP group on [057740) oS — gﬁ:a';g'gh;"e:
inked[fi]. Linkedin to parti and GAL ASPECTS
information exchange opponumlles o1 m@;}gnﬁm (VIERA) —— anzuzofr:;*:;;:ﬂ
Serans. are alvays needed! This year
NIGP held a great FORUM. Be
— =~ RONALD MCDONALD HOUSE DINNER sure to check out our
gov. Join the Central Florida Chapter of NIGP group an MEAL SERVICE - LAKE NONA newsletter for pics.
GovLoop for ad witl Sat, Oct 12, 2019 Congratulations to Carol
procurement professionals. DETAILS... McPatrick for receiving the
NIGP INTEGRITY AWARD! We
Q u Q1 f ih SHOW ALL EVENTS are 50 proud of Carol and all
our members for their
Subscribe to the Central Florida Chapter of NIGP blog e . dedication to our profession! A
to receive news on procurement topics and participate in MAPPofNIGP @MAPPofNIGP - Apr 19, 2017 M hur:e K‘::nqratulhatlons'ls also in
information exchange opportunities. Our first official Tweet! Fitting it's at our #MAPP17 conference!! ;’mf“;‘“;‘::’;m:ﬁ:;;"‘“ﬁéﬁe
O () o 1 + | the LARGE CHAPTER AWARD
= 3 L | > Join / Renew Membership for NIGP's Chapter of...
> Review / Update Your Profile MORE..;
* Member Directory

’ Helpful Web Links
* Documents And Files

Scrol for mere) CONNECT WITH USHH

> Surveys
* Newsletters

+ Photo Galleries REVERSE
> Meating Minutes | TRADE SHOW |
.,

» Job Opportunities

REGISTRATION NOW OPEN

AHGPA 20 UREMENT EXCELLENCE AW,

[Scrol for moce)

Issue 5, Volume

-ptember 2019 Newsletter

Kaai's Ermie Burreira Awarsded AHGIVs 2009

curenwst Excrdiener cand

The AHGMN Boar
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Marketing Your Presence




Content
Development &
Deployment
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Content Development

5 Fullers of content

Promotional Engagement
Community

Oor—
Educational Entertainment W
i i
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Upcoming Events

Vendor Registration Fee Sponsorship Opportunities
(Lunch i $20 additional) (20% discount to M/W/ESB/DBE/SOV certfied firms)
Early Bird: By September 17 Platinum Soonsors

Oct  14th Annual Reverse Vendor Trade Show
45  Tue 10 AM PDT - Salem Convention Center - Salem, Ore.

umbia Chapter Reverse Vendor Trade

* Interested

See All

- Central Florida Chapter of NIGP
' Published by Carrie Mathes (2] - September 19 at 7:08 PM - @

Carrie Mathes b Central Florida Chapter of NIGP
September 19 at 7:07 PM

i .8

ORLANDOSENTINEL.COM

Orlando airport board, facing criticism, reverses course on
no-bid lawyer contracts

sy sc of Officials
September 20 at 10:29 AM - @

Don't miss your chance! Sign up today. &

¥_SCAGPO's

%{(Il{ Wyﬂgxﬂ'r)/}a/ ’r
ver

This event is for young procurement

Topics Include : P
i Fainirg

Acquisition Planning & Market Research
esponsiveness & Responsibility

ot professionals 40 years of age or younger
OR for people new to the procurement
profession (three years o less).

Cost is only
20 per person

September 26, 2019
WEST COLUMBIA CITY HALL
200 N. 12* Street
West Columbia, SC 29169

omad Sheila Wilks at

00?2 2 Shares
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Marcheta Gilesple

t Allison Blunt -

A fantastic NIGP course,
the 2019 OP
wonderful in

@ Morcheta Gllespie - 1

oting the

urement Function”, at
\ank you Marcheta Gillespie for your
lity!

Had the pleasure of talking with
professionals about Promating the
OPBA Con

wesome group of
rement Function at the
0. Excellent discussions ab

Content Development

Rocky Mountain Governmental Purchasing Association -
RMGPA

August 19 - @

Forget the carrot-and-stick approach. Read this interesting article by Daniel
Pink on "Mastering Motivation”

https://iwww_staplesworklife.com/.._/mastering-motivation-with_..

OYou and 1 other

1l Like

| STAPLESWORKLIFE COM

Mastering Motivation | Inspiring and
Managing Your Team | Staples®

Learn how to become a Master in Motivation.
Bestselling author Daniel Pink shares his scientific
secrets for inspiring and managing teams.

() comment

£ Share &~

CoPPER CHAPTER OF NIGP
ERSE TRADE SHOW

OCTOBER 29, 201

9:00 AaM TO 3:00 PM

ALL ABOARD THE PROCUREMENT TRAIN!

IF YOU SELL TO GOVERNMENT
AGENCIES —OR WANT TO—
JHIS 1S A MUST ATTEND EVENT!!

EARLY EIRD REGISTRATION
ENDS AUGUST 9!

DON'T MISS OUT ON EXCLUSIVE
SPONSORSHIF OPPORTUNITIES
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Content Development

@ Virginia Association of Governmental Purchasing (VAGP)
added 21 new photos to the album: Fall Symposium 2019 -
Lynchburg, VA
September 29 at 5:03 PM - Q

VAGP Young Professionals Scavenger Hunt

O Rebecca Kee and 12 others

o) Like () Comment 2> Share

M= Minnesota Chapter of NIGP
( September 20 at 6:58 AM - Q

Happy Friday! #FridayFunny

MAPPofNIGP @MAPPofNIGP - Oct 1 v
MAPP will be there! Promoting our organization and

#PublicProcurement!

+— GHScounselingdept @ THEGHSCOUNSELOR - Sep 30

GHS junior and senior students
Let's pack the University Plaza!
#collegeandcareerfair

ASPIRE
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IPPA. @IPPA_NIGP - Sep 26

The Buyer | position at @Ada_County Procurement is open again and
they're looking for some great candidates! If you think this is the job
for you, please check out the full job posting on our Career
Opportunities web page: nigp-idaho.org/classifieds.php
#publicprocurement #countyjobs

Ada County

~

PROCUREMENT

) !
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Content Development

Columbia Chapter of NIGP b
B July 30 - Q@

Columbia Chapter members,

The Columbia Chapter is looking for a few more volunteers to help out with
the Ronald McDonald "Meals from the Heart" Program on Sunday,
September 22, 2019 from 4:00pm - 7:00pm at the South Waterfront Kitchen -
3410 SW Bond Ave., Portland, OR 97239.

If you are unable to volunteer your time but would like to help out, we are
also accepting money denations for the purchase of grocery items to make
the meal. Money donations exceeding the grocery cost w... See More

V.
{

Ronald McDonald

House Charities
« Western Washington & Alaska

Keeping families close™

IPPA @IPPA_NIGP - Jul 16 ~
We are pleased to announce that two of our members are newly
certified by the UPPCC! Joy Schwank from the City of Lewiston has
earned both the CPPB & CPPO and Jason Skelton from the State
Division of Purchasing has earned his CPPB. Congratulaticns!
#certification #cppb #cppo

ASP

6 Kara Daniel

s O Admin - September 26 at 6:24 AM - @ Add Topics

Here is a fun little #ThrowbackThursday for you alll | was searching for
pictures recently and came across this! | spy some fellow MAPP members!

#PopQuiz who knows the year and the location this picture was taken?

#BonusPoints who can name the faces of your fellow MAPP members in this
picture?

0 Jason Finke, Bill Noyes and 3 others 13 Comments Seen by 90

Scott Megan Howser
& © Admin - April 11, 2016 - @ Add Topics
Good Morning Bill Noyes! You are our Monday MAPP Member Spotlight
Selectee.
In the comments below, please answer the following questions:
What public entity do you work for and how long have you been there?
What is the best part of your job?
What is the most unusual thing you have ever purchased?
What would you like to see at a future MAPP conference?
Thanks for participating!

member

[sporIcl

© Russ Pankey, Gloria Bunch and 1 other 4 Comments Seen by 7

oy Like (D Comment

6 Kara Daniel created a poll
s~ O Admin - April 23 - @ Add Topics

If you are attending NIGP Forum this year in Austin would you be interested
in participating in a MAPP member meet up on Saturday night before the
event kicks off on Sunday?

@ | Yes gt‘@ -

5 Comments Seen by 75

oY Like () Comment

View 1 more comment

Kara Daniel © Thanks for all the responses! 1 am going to tr to get
something together! Stay tuned! | look forward to seeing y'allin
Austinill

Like - Reply - 22w

Like - Reply - 22w

% Ginny N Justiniano This is a great idea Kara Daniell

ment )
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Content Development

Rick Grimm @RickGrimm
Our @OfficialNIGP Member Council is elected by our membership to
lead activities that impact our profession. What an amazing group of
leaders! Learn more about what they do as a cohesive Council by

clicking here:

MNIGP Member Council is here for you!
& youtube.com

- 15h v

(WS &

g
=
=
=
S
=

Kara Daniel shared a link
N © Admin - July 16
Currently Scheduled Face to Face NIGP Courses in our Area!
Introduction to Public Procurement 08/26/19 Jefferson City, MO
‘Sourcing in the Public Sector 10/09/19 Lee's Summit, MO
‘Strategic Procurement Planning 10/23/19 Jefferson City, MO

Visit the Tollowing link to register! https://www.nigp.org/nome/your-learning-
journey/education/search-courses?
Keywords=&Accreditation=8&DateFacet=8&SorOrder=ASC&State=mo&SortB
y=

! MAPP offers fo MAPP/NIGP sponsered
events for registration if you've been a member in good standing for at
least 6 months!

’ NIGP.ORG .

jf "~V Search Courses
A 1(1 2411 Dulles Corner Park, Suite 350, Herndon, VA
4 20171 Phone: 703-736-8900 Toll-Free: 800-367-

I II“ I »\r‘} 6447 Fax: T03-736-9644T0 report possible
. : . N " I} cnpyrlgm |nmngement‘ coniact Ronni Levine, Web
BLIC PROCURE

(©) Scott Megan Howser

o Like

Seen by 66

(D Comment

archetaG1 - Sep 18

Marcheta Gillespie
Kicking off the #MPPOA conf here on e w/some
#Procurement Super Hero fun! Big THANK U to my super hero
volunteers: Super Man/Strength, Wonder Woman/Truth & Justice, The
Vision/Strategy, Elasta Girl /Flexibility & Adaptability & Flash/Speed!
What's YOUR super power?!

Kara Daniel shared a post
O Admin - September 28 t 8:38 AM - § Add Topics
Planning to get certified?

Visit the following link to leam more! http://
Announces-Broader-Eligibility-

v.uppec.orgl.../UPPCC-

CPPO and CPPB Certifications

The Gold Standard in Public Procurement

94% of CPPOs and 93% of CPPBs
indicate that their credentials are
relovant fo their personal caroer
and employment goals.

Applications for CPPO and CPPB certifications have
MORE THAN DOUBLED OVER THE LAST 5 YEARS.

9 of 13 provinces and eritories

490f 50smres

B

Procurement professionals in
49 of 50 United States and
9 of 13 Canadian provincos
and territories hold cither the
CPPO or CPPB.

JEPPO |\
==

CPPO ond CPPE oro THE ONLY
GLOBALLY RECOGNIZED
CERTIFICATIONS

designed lor gevernment
srocurement professional

Nearly 3/4 of MANAGERS
ARE MORE LIKELY TO
HIRE on individuol if he/she is
certified in public procurement
of a related field

Top motivators for obtaining a UPPCC certification:
VALIDATION

of competencies and professionalism
\

UPPCC

September 28 at 7:36 AM

Are you certified?

o

arrie Mathes, Jason Finke and 4 others 4 Comments Seen by 72
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Content Development
Get Creative

March is Procurement

Procurement:
Taking the
Lead

\g).’ offic APRIL 17-19, 2019
s ) A N dS® 4480 9 ..o.oZowo . CHATEAU ON THE LAKE - BRANSON, MO
LAY, ; '
! C)g( #wms — — e
( , TTTTTTTTTTTTTTTTTTTT .ORG
Lok bR, o
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Deploying Content

- Q o e
aQ@Tw I * Individual Posts

S-TSOCIAL. % |
i ““MEDIA: A Auto Scheduler

‘W«:..Q” @""“‘5 - * Subscriptions
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Deploymg Content
zapler DNT1

£ buffer

A Smarter Way to Share 50 L v vl e
*{hootsuite
¥ @ CoSchedule
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Analytics
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Facebook Page

Page Summary Last 7 days ¢ Export Data & Published Posts
Search Q »

orted in the B Organic [ Fa Posts Reach Clicks/Actions Published -

Central Florida Chapter of NIGF shared a 54 19 Sep 28, 2019 at 3:40 PM
post. - Carrie Mathes
Actions on Page i Page Views i Page Previews i
Seplember 22 - September 28 September 22 - September 28 Seplember 22 - September 28 Congratulations to our new elected Board 50 12 Sep 28,2019 at 1:08 PM
R - o S b : R b Members for 2020-2021 President: - Carrie Mathes
P 1 8 P We are honored to welcome Tammy 116 28 Sep 27,2010 a1 9:52 AM

Rimes, who will be kicking off our Fall ———

Total Page View
Central Florida Chapter of NIGF shared a % 2 Sep 24,2019 a1 7:38 AM
post Carrie Mathes
/ Gentral Florida Chapter of NIGP shared a 2 2 Sep 19,2019 a1 7:08 PM
post Cartie Mathes
Central Florida Chapter of NIGP shared a % 3 Sep 17,2019 a1 8:17 AM
Post Reach i story Reach i Pt 3 s

September 22 - 5 nber 28

Did you miss NIGP's Forum or Forum 113 10

Vicon 20192 Worry not! Forum Select - Sep 15,2019 at 1259 PM

Looking to explore central Florida job 124 15 Sop 15, 2019 ot 1148 A
opportunities in public procurement? The -

] 12 Sep 10,2019 at 8:48 AM
Wathes

46 2 Sep2, 2019 at 9:23 AM

Carr athes

Recommendations i Post Engagements i Responsiveness i
S nber 22 - September 28 nber 28 As of September 27, 2019 Hoping all of our Chapter members will 72 g Sep 1, 2019 at 556 PM
remain safe as Hurricane Dorian - C
0,

LU 1 00 AJ The 74th NIGP Forum is a wrap! What 64 5 Aug 29, 2019 at 829 PM

nent & 153% Response Rale 0% was your favorite highlight? . Cartie Mathes
. m Central Florida Chapter of NIGP shared a 34 5 Aug 29, 2019 at 6:11 PM

4 hrs 17 mins post . e s

Respon & 40 hrs 0 mins
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Facebook Page

YourFans  YourFollowers  People Reached
The number of people who had any content from your Page or about your Page enter their screen screen, grouped by
age and gender. This number is an estimate.
1% 2% Your 5 Most Recent Posts #° Create Post
Women 15%
o ™
.P;l\:“ . - 3% Reach: Organic / Paid Post Clicks Engagement
Reached o L | ——
1347 1824 2534 L a558 s5.84 65+
[ Published Post Type Targeting Reach Engagement Promote
Men % 0zeex N _4% I I ==
5% 5%
T e R Central Florida Chapter of NIGP [
m 29% f98a01s ﬁ . E @ s 2O
People R
Reached
08/28/2019 Congratulations to our new elected -9 1 |
1:08 PM Board Members for 2020-2021 = ¢ % 12 [ ]
09272019 g2 We are honored to welcome Tammy 2 14 [
8:52 AM uf Rimes, who will be kicking off our Fall =] « (il 29
09/24/2019 Central Florida Chapter of NIGP & 2 1
wzecos s @ = 1
Country People Reached city People Reached Language People Reached
United States of America 246 Orlando, FL 42 English (US) 249 09/19/2019 Central Florida Chapter of NIGP & Y 1
7:08 PM % L4 ¢ & 1
Puerto Rico 5 Deland, FL 9 English (UK} 7
United Kingdom 4 Deitona, FL 9 Spanish 2
Canada 1 Charleston 7 French (France; 0
India 1 Saint Cloud, FL 6 Spanish (Spain) 0
Gambia 1 Miami, FL 6
France 0 3
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Facebook Group

Group Insights

3 87% 1 2 5 -59%

New Members Posts, Comments and Reactions
28 Days Last 28 S

.l More Growth Details % More Engagement Details

Growth Last 60 Days w

Total Members

Jul 31, 2019 - Ser

113 Members

D@

David Nash, Chris Coghill and others
are top centributors.

2L More Member Details

£ Download Details

113
110 Total Me
+30%

100

80

80

Jul 31 Aug 8 Aug 16 Aug 25 Sep2 Sep 11 Sep 19 Sep 26
e

ASPIRE

Engagement Last60 Days w <_;_ Download Details

Posts Comments Reactions Al

Jul 31,2019 - Sep 9
47 Posts
100 47
+47%
= Comments
+47%
A ons
B ineiin P o AN IS
o +209%
Jul 31 Aug 8 Aug 16 Aug 25 Sep2 Sep 11 Sep 19 Sep28

Active Members (3)

Jul 31,2019 - Sep

99 Members

99

Jul 31 Aug 8 Aug 16 Aug 25 Sep2 Sep 11 Sep 19 Sep 28
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Twitter

Large Chapter
of the Year

28 day summary with change over previous period

Tweets Tweet impressions Profile visits Mentions Followers

5 466.7% 2,747 116.9% 5 180.8% 2 1100.0% 381

Sep 2019 - 28 days so far.

Gender
Male Female
48% 52%

ASPIRE

W Analytics Home

United States

United Kingdom

Canada

Russia

Germany

South Korea

India

Kenya

Netherlands

Nigeria

Florida, US

Califomia, US:

Texas, US

Virginia, US

Georgia, US

England, GB

South Carolina, US

Maryland, US

New York, US

Washington, US

Tweels  Audiences

Events  More v

% of audience

7%

% of audience

1% W
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Twitter

W Analytics Home Tweets Audiences Events

Aug 2019 - 31 days

More v

TWEET HIGHLIGHTS

Top Tweet eamed 719 impressions

Attending Forum? Be sure to download the
Forum app, now available in the App Store.
pic.twitter.com/oOridrVont

RAUSH (h

NIGP FORUM

Connecting Procurement Communi

AUGUST

View Tweet activity View all Tweet activity

Top Follower foiiowed by 2,320 people

8 ¢

@ \’Surplus Auctions

Bidcorp Auctions

)BidcorpAuctions  FOLLOWS YU
hitps://t.cO/ICZWEIbZWS1 is the premier portal to find
online government auctions of surplus goods. Bidding
open to the public.

View profile View followers dashboard

Top mention eamed 9 engagements

a Tampa Bay Chapter
YTBChapter - Aug 28

TBAC Vice President collaborating with
Central Florida Chapter president on ideas
for member engagement and ideas to join
efforts between our Chapters @CFCNIGP
#nigpforum2019
pic.twitter.com/dOE2MzIFUR

Bl el

View Tweet

Top media Tweet eamed 239 impressions

2019 NIGP Large Chapter of the Year!
pic.twitter.com/EJznCMizkg

— T

AUG 2019 SUMMARY

Tweets Tueet impressions

14 3,358

Profile visits Mentions

26

New followers

ASP

W Analytics Home Tweets Audiences Events Morew CF
Tweet activity
Your Tweets earned 2.7K impressions over this 28 day period
00
200
1
Seps Septs Sep22 Sep2s
Tweets [N Tweets and replies  Promoted ements
) CFC NIGP @CFCNIGP - Sep 27 457 14 31%
We are honored to welcome Tammy Rimes, who will be
kicking off our Fall Workshop this morning,
pic.twitter.com/GhF0ZASBBY
Promote
F] CFC NIGP @CFCNIGF - Sep 10 266 13 49%
Thank you chapter members, you made this possiblel
pic:twitter.com/Uu1EJpJUom
Promote
I CFCNIGP @CFCNIGR - Sep 26 176 6 3.4%
Congratulations to our new elected Board Members

President Damaris Nazario, Osceola County
Vice President: Tabatha Freedman, County of Volusia

Treasurer- Ramandeep Singh, Greater Orlando Aviation
Authority

YOUR LEARNING JOURNEY




External Analytic Tools
A quintly

SOCIAL
f

Google

Analytics
Buzzsumo® a

!g, WO
ViralWoot '
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Questions
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