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Session Topics

• Navigating the Social Network

• Developing a Social Media Strategy

• Strategy Implementation

• Analytics
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Chapters By the Numbers

• Facebook Group – 11

• Facebook Page – 26

• LinkedIn Group – 13

• Twitter – 17

• Instagram - 4
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Strategy



Strategy Development



Strategy Development -

Chapter Buy In



Governance Considerations

• Brand Alignment

• Policy

– Controls

– liability

• Delegated Authority



Governance Considerations



Governance Considerations

• Committee Structure

– Standing

– Ad hoc

– Episodic

• Time Commitment
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Implementation



Establishing a Presence
Who is your Audience?



Establishing a Presence

• Choosing your platforms



Establishing a Presence



Marketing Your Presence



Marketing Your Presence



Content 

Development & 

Deployment
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Content Development
Get Creative



Deploying Content

• Individual Posts

• Auto Scheduler

• Subscriptions



Deploying Content



Analytics



Facebook Page 
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Facebook Group



Twitter



Twitter



External Analytic Tools



Questions


