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DuPage County

ROBERT J. SHILLERSTROM

COUNTY BOARD CHAIRMAN
	COUNTY OF DU PAGE, ILLINOIS

PROCUREMENT SERVICES DIVISION

421 North County Farm Road, Room 3-400

Wheaton, IL 60187-3978

TX: (630) 682-7527



FX: (630) 682-7388



	REQUEST FOR PROPOSAL: 
	#P09-002
	PROPOSAL ISSUED:
	02/23/09

	PROPOSAL DESCRIPTION:
	PILOT II SUBSIDIZED TAXI SERVICE PROGRAM 2009 - 2010

	PROPOSAL OPEN DATE:
	03/09/09
	PROPOSAL RECEIPT TIME:
	2:00 P.M.


PROPOSAL RESPONSES MUST BE RECEIVED AND TIME STAMPED NO LATER THAN THE PUBLIC PROPOSAL RECEIVING DATE AND TIME (LOCAL TIME) SPECIFIED ABOVE.  PROPOSALS WILL BE PUBLICLY RECEIVED AT THAT TIME IN THE PROCUREMENT SERVICES DIVISION.  LATE PROPOSALS WILL NOT BE CONSIDERED.

TO ALL PROSPECTIVE OFFERORS:

You are hereby invited to submit your proposal for the item(s) to be furnished and delivered, shipped f.o.b. delivered, and installed at the location specified herein.

All Proposals must be received in TRIPLICATE (or as requested herein) in sealed envelopes that have your name and address in the upper left corner and the attached label filled in and pasted on the lower left corner.  

All Proposals are subject to staff analysis.  The County of DuPage reserves the right to accept or reject any and all Proposals received and waive any and all technicalities.

	Proposals must be delivered and time stamped, prior to the public Proposal receiving date and time, to:


	DU PAGE COUNTY PROCUREMENT SERVICES DIVISION

421 NORTH COUNTY FARM ROAD, ROOM 3-400
WHEATON, IL 60187-3978


Web Page Specifications follow but are intended only for general information purposes.  The County is not responsible for errors and omissions occurring in the transmission or downloading of any specifications from this website.  It is recommended that interested Offerors obtain a hard copy of the specifications from Procurement Services at (630) 407-6190.  In the event of any discrepancy between information on this website and the hard copy specifications, the terms of the hard copy specification will control.

	FULL NAME OF OFFEROR:
	

	PROPOSAL CONTACT PERSON:
	

	TELEPHONE NUMBER
	


FACSIMILE AND/OR E-MAIL TRANSMITTED PROPOSALS WILL NOT BE ACCEPTED
PROJECT INFORMATION

	PROJECT NAME:
	Pilot II Subsidized Taxi Service Program 2009 - 2010

	USER DEPARTMENT:
	DuPage County Community Services


	EVENT:
	LOCATION:
	DATE:
	TIME:

	Offeror’s Proposal Due
	Procurement Services Division, Room 3-400
	03/09/09
	2:00 p.m.

	Parent Committee Approval
	
	03/17/09
	

	County Board Approval
	
	03/24/09
	

	Anticipated Award Date
	
	03/24/09
	


	(
	SUBMITTAL CHECKLIST

(PROPOSAL PACKET SHOULD BE RETURNED IN ITS ENTIRETY)

	
	ORIGINAL PROPOSAL

	
	2 COPIES

	
	ADDENDA NUMBER ACKNOWLEDGED, IF APPLICABLE

	
	REFERENCES

	
	PROPOSAL PRICING (INCLUDING UNIT PRICES, WHERE REQUIRED)

	
	CERTIFICATION/PROPOSAL SIGNATURE AFFIDAVIT PAGE, COMPLETED, WITH SEAL 

(IF CORPORATION) NOTARY PUBLIC AND AUTHORIZED SIGNATURE

	
	JOINT PROCUREMENT SERVICES SECTION, COMPLETED

	
	WARRANTY INFORMATION

	
	LIST OF EXCEPTIONS, IF ANY, TAKEN TO THE SPECIFICATIONS


	AWARDED CONTRACTOR REQUIREMENTS

	PREVAILING WAGE:
	WHERE APPLICABLE

	PAYMENT & PERFORMANCE BOND:
	NONE REQUIRED

	CERTIFICATE OF INSURANCE
	DUE WITHIN 10 DAYS OF NOTICE OF AWARD


	AUTHORIZED COUNTY REPRESENTATIVES

	CONTACT PERSON:
	MARIA C. CALAMIA, CPPB
	PHONE #: 
(630) 407-6180

	TITLE:
	DU PAGE COUNTY BUYER
	FAX #: 

(630) 407-6201

	TECHNICAL CONTACT:
	MARY A. KEATING
	PHONE #: 
(630) 407-6457
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 DuPage County Community Services






Pilot II Subsidized Taxi Service

The Pilot II Subsidized Taxi Service has been in operation since 1998.  Participants receive $5.00 coupons at a discount rate from their municipality or township, and then use those coupons to pay for all or part of their taxi fare.  Sponsors provide their eligible participants with a list of all taxi companies that accept the Pilot II coupons.

Any taxi company that wishes to accept Pilot II coupons must have a contract with DuPage County.

Taxi companies submit the used coupons to the County for reimbursement.  The coupons musts include the passenger’s name and ID number, as well as information about the date, time, pick-up and drop off addresses, and meter fare of the trip.  The taxi company is reimbursed $5.00 per coupon or the value used toward the actual meter fare, whichever is less.  No change is given to the passenger for the unused portion of their fare.

Current sponsors of the Pilot II program are:

· Addison Township (all of part of Addison, Bensenville, Elmhurst, Lombard, Villa Park, and Wood Dale)

· Wayne Township (all of part of Bartlett, Carol Stream, Hanover Park, St. Charles, Wayne, and West Chicago)

· Village of Burr Ridge

· Village of Carol Stream

· Village of Clarendon Hills

· DuPage County Health Department

· City of Darien

· City of Elmhurst

· City of Warrenville

· Village of Willowbrook

· Village of Woodridge

INSTRUCTIONS FOR SUBMITTING PROPOSALS

PROPOSAL REQUIREMENTS:

All proposals must be submitted on the blank proposal form furnished with these contract documents and shall conform to the terms and conditions set forth in the documents of the contract, contained herein.  Please make and retain a copy of this proposal for your records.  Offerors must sign, in ink, the proposal form and all other documents where indicated. Unsigned proposals will not be read.

The Offeror shall furnish with the proposal, two sets of all available literature pertaining to the equipment and/or material to be furnished under the proposal.

Offeror shall acknowledge receipt of each addendum issued in the space provided on the proposal form.

The total price quoted by the Offeror must be the total cost delivered to the location(s) stated in this Request for Proposal.  Offeror must not qualify his proposal by stating an f.o.b. location other than such stated location(s).

Any reference to a particular manufacturer's product either by brand name or limited description is only for purposes of setting a standard of performance, quality, composition, construction or size.  If there is any deviation in the pack, source, quality, etc., of an item proposed, from that prescribed in the specifications, the appropriate line in the specifications will be ruled out and the substitution clearly indicated.

Offerors submitting items of equal specifications may be requested to provide equipment they intend to supply for testing.  The Procurement Services Manager of DuPage County shall be the sole judge to determine whether or not a substitute item is actually equal to the item identified in the specifications and the Procurement Services Manager’s decision will be final and binding.

The County of DuPage reserves the right to approve any material the Offeror proposes to furnish which contains variations from specification requirements but which may substantially comply.

DEVIATIONS AND EXCEPTIONS:
Deviations and exceptions shall be described fully, on the Offeror's letterhead, signed, and attached to the Proposal Form.  In the absence of such statement, the proposal shall be considered as if submitted in strict compliance with all terms, conditions, and specifications; the Offeror shall be held liable.  Offerors are cautioned to avoid making deviations and exceptions to the specifications, which may result in rejection of their proposal.

EXAMINATION BY OFFEROR:
The Offeror shall, before submitting his proposal, carefully examine the proposal, specifications and contract documents.  If his proposal is accepted, he will be responsible for all errors in his proposal resulting from his failure or neglect to comply with these instructions.

Unless otherwise provided in the SPECIAL CONDITIONS, when the specifications include information pertaining to preliminary investigations made by the County, such information represents only the opinion of the County of DuPage as to the location, character or quantity of the materials encountered.  That information is only included for the convenience of the Contractor.  The County of DuPage assumes no responsibility whatsoever with respect to the sufficiency or accuracy of the information.

FACSIMILE/E-MAIL TRANSMITTALS:
Facsimile and/or e-mail transmitted Proposals will not be accepted by the County of DuPage.  In addition, the County of DuPage will not transmit facsimile proposal specifications to the Offeror.

INTERPRETATION OF CONTRACT DOCUMENTS:
If a potential Offeror is uncertain as to the meaning of any part of the specifications or other contract documents, the Offeror is expected to contact the Procurement Services Division.

PREPARATION OF PROPOSALS:
If the Offeror is a corporation, the President shall execute the proposal.  In the event that the proposal is executed by other than the President, a certified copy of that section of the corporate by-laws or other authorization by the corporation, which permits the person to execute the offer for the corporation, shall be submitted.

If the Offeror is a partnership, all partners shall execute the proposal, unless one partner has been authorized to sign for the partnership, in which case, evidence of such authority satisfactory to the Procurement Services Manager shall be submitted.

If the Offeror is a sole proprietor, the owner shall execute the proposal.

A "Partnership" or "Sole Proprietor" operating under an Assumed Name shall be registered with the Illinois County in which located, as provided in the Illinois Compiled Statutes, 805/ILCS 405/1.

SUBMISSION OF PROPOSALS:
All Proposals must be received in sealed envelopes that have (1) your name and address in the UPPER left corner, (2) the attached label filled in and pasted on the LOWER left corner.

Proposals mailed "EXPRESS MAIL" must have proposal number and due date on the outside of the EXPRESS MAIL envelope.

The Offeror shall be responsible for delivery of proposals to the Procurement Services Division before the date and hour set for the opening of Proposals.  Late Proposals will not be considered and will be returned unopened.

If your firm declines to submit a Proposal for this invitation, but desires to remain on the County of DuPage Offerors' list for future invitations, please submit in a sealed envelope or fax (630) 407-6201, a letter stating why you are declining to participate.  Mark envelope "NO PROPOSAL" and attach label to the front of the envelope; and return no later than the PROPOSAL opening date specified.
CONTRACT DOCUMENT COMPONENT PARTS:
The contract documents herein named include all of the following component parts, all of which are fully a part of this contract as if herein set out verbatim, or, if not attached, as if hereto attached:

1) Title Page

2) Project Information

3) Instructions for Submitting Proposals

4) General Conditions

5) Special Conditions

6) Insurance Requirements

7) Proposal Form

8) Any and all addenda to the foregoing,

All documents are or will be on file in the office of the Procurement Services Division, DuPage Center, 421 North County Farm Road, Room 3-400, Wheaton, Illinois 60187-3978.

END OF INSTRUCTIONS FOR SUBMITTING PROPOSALS

GENERAL CONDITIONS

ADDENDUM AND SUPPLEMENT TO REQUEST:

If it becomes necessary to revise any part of this request or if additional data is necessary to enable the exact interpretation of provisions of this request, revisions will be provided to all Contractors who receive the initial proposal.  

APPLICABLE CODES AND ORDINANCES:

Contractor hereby certifies that all materials used conform to all applicable articles and sections of all current applicable National Building Codes.  Workmanship and materials shall conform to all local applicable codes and ordinances. 

CHANGES:
All changes to this Proposal Document shall be amended in written form (Addenda).  The Procurement Services Division prior to the scheduled proposal receipt date shall issue such amendments.

The County of DuPage reserves the right to make any desired change in the specifications after the same shall have been put under contract; but the change so made, with the price to be added or deducted from the contract price, therefore, shall be agreed upon in advance between County of DuPage and the successful Contractor.

The Procurement Services Division shall issue to the successful Contractor a written change order to the original contract; such change orders shall be binding upon both parties thereto and shall in no way invalidate or make void the terms of the original contract not modified by such change.  No claim based on oral changes will be allowed.

CONTRACTOR PERFORMANCE:
The Proposal packet, contract specifications and attached exhibits shall together constitute the Contract.  The Contractor hereby asserts that it has read the specifications, and that it is thoroughly informed and familiar as to their contents and requirements.  All items shall be supplied in strict accordance with the specifications.  The Contractor's performance under the terms of this Contract shall be to the satisfaction of the County.

DISCLAIMER:
RESERVED BY OWNER
The County of DuPage reserves the right to reject any or all Proposals failing to meet the County's specifications or requirements and to waive technicalities.  If in the County of DuPage's opinion, the lowest proposal is not the most favored proposal, considering value received for monies expended, the right is reserved to make awards as determined solely by the judgment of the County of DuPage.  In determining the most favored Proposal, the County shall take into consideration the qualities of the articles supplied, their conformity with the specifications, their suitability to the requirements of the County and the delivery terms.  Pricing will be a consideration BUT NOT the sole and/or main factor in evaluation of the Proposals.  Intangible factors, such as the Contractor's reputation and past performance, will also be weighed.

The Contractor's failure to meet the mandatory requirements will result in the disqualification of the Contractor's proposal from further considerations. The County further reserves the right to reject all bids and obtain goods or services through intergovernmental or cooperative agreements.

Submission of a proposal confers no rights on the Contractor to a selection or to a subsequent contract.  This Request For Proposal process is for the County's benefit only and is intended to provide the County with competitive information to assist in selection of services.  All decisions on compliance, evaluation, terms and conditions shall be made solely at the County's discretion and shall be made to favor the County.

DRUG FREE WORKPLACE:
The Contractor (whether an individual or company) agrees to provide a drug free workplace as provided for in Public Act 86‑1459.

EXECUTION OF THIS DOCUMENT:
If circumstances beyond the Contractor's control prohibit a timely execution of this contract, prior written approval must be requested by the Contractor and receive approval from the County of DuPage for an extension to the delivery date.  

F.O.B.:

All goods are to be shipped prepaid, F.O.B. destination.  Shipments sent C.O.D. without County of DuPage's written consent will not be accepted and will at Contractor's risk and expense, be returned to Contractor.  Unauthorized shipments are subject to rejection and return at Contractor's expense.

FORCE MAJEURE:
The County of DuPage shall not hold Contractor liable for an extraordinary interruption of events, or damage of County property, by a natural cause that cannot be reasonably foreseen or prevented; i.e. droughts, floods, sever weather phenomena, etc.

HOLDING OF PROPOSALS:
Contractor may withdraw their proposals at any time prior to the time specified as the closing time for the receipt of proposals.  However, no Contractor shall withdraw or cancel his proposal for a period of ninety (90) calendar days after said closing time for the receipt of proposals.

LAW GOVERNING:
All State of Illinois and/or Federal Laws shall be hereby specifically made a part of this contract as set forth herein.

LIENS, CLAIMS, AND ENCUMBRANCES:
Contractor warrants and represents that all the goods and materials ordered herein are free and clear of all liens, claims, or encumbrances of any kind.

MATERIALS AND DESIGN:
This proposal must be presented on the specifications attached.  If you expect to propose a change in material or design, indicate the changes and potential benefits/costs to the County of DuPage as an alternate proposal.

MSDS:

When applicable, Contractor shall furnish Material Safety Data Sheets for their products, in compliance with the Illinois Toxic Substance Disclosure to Employee Act and the “Right-to-Know” law.  Material Safety Data Sheets, upon award of Contract, shall be submitted to the County Procurement Services Division.

MISCELLANEOUS REQUIREMENTS:
The County will not be responsible for any expenses incurred by the Contractor in preparing and submitting a proposal.  All Proposals shall provide a straightforward, concise delineation of your capabilities to satisfy the requirements of this request.  Emphasis should be on completeness and clarity of content.

The Contractor is prohibited from assigning, transferring, conveying, subletting, or otherwise disposing of this agreement or its rights, title of interest therein or its power to execute such agreement to any other person, company or corporation without the previous consent and approval in writing by the County.

NON‑DISCRIMINATING:
The Contractor, its employees and subcontractors, agree not to commit unlawful discrimination and agree to comply with applicable provisions of the Illinois Human Rights Act, the U.S. Civil Rights Act and Section 504 of the Federal Rehabilitation Act, and rules applicable to each.

NON-EXCLUSIVITY:

Nothing herein is intended nor shall it be construed as creating any exclusive arrangement with Vendor.
PATENTS:
Contractor undertakes and agrees to defend at Contractor's own expense, all suits, actions, or proceedings against buyer, in which County of DuPage, and of Contractor's suppliers, contractors, distributors or dealers, or the users of any of Contractor's products are made defendants for actual or alleged infringement of any U.S. or foreign letters patent resulting from the use or sale of the items purchased hereunder.  Contractor shall inform the County of DuPage whenever infringement will result from Contractor's adherence to specifications supplied by the County of DuPage or by an authorized County representative.  Contractor further agrees to pay and discharge any and all judgments or decrees, which may be rendered in any such suit, action or proceedings against County of DuPage therein.

PAYMENT:
The goal of DuPage County is to pay properly submitted Contractor invoices within thirty (30) days of receipt, providing goods have been delivered, approved, and accepted by an authorized County Representative as specified by the Procurement Services Division.  Original invoices must be presented for payment in accordance with instructions contained on the Purchase Order including reference to Purchase Order number and submitted to the correct address for processing.

PREVAILING WAGE:
The work specified herein shall be performed, where applicable, by employees receiving the prevailing wage rate and working under conditions prevalent in DuPage County, Illinois.  State Statutes regarding Prevailing Wage and the current wage rates are available online at http:www.state.il.us/agency/idol/CM/countym.htm.

PROTEST:
Any protest concerning the award of a contract shall be decided by the Procurement Services Manager.  Protests shall be made in writing to the Office of Procurement Services and shall be filed within 10 days of issuance of award notification.  A protest is considered filed when received by the Office of Procurement Services.  The written protest shall include the name and address of the protestor, identification of the procurement, a statement of the specific reasons for the protest and supporting exhibits.  The Procurement Services Manager will respond to the written protest within 7 days.  The Procurement Services Manager’s decision relative to the protest shall be final.

TAX:
The County of DuPage does not pay Federal Excise Tax or Illinois Sales Tax.  Tax exemption number is E9997‑4551‑05.  Copy of exemption letter available upon written request.

TERMS/CANCELLATION AND DAMAGES:
This contract may be terminated by either or both parties upon thirty (30) days written notice or upon mutual agreement of both parties.

If the County because of the Contractor’s breach terminates this Contract, the County shall have the right to purchase equipment elsewhere and to charge the Contractor with any additional cost incurred.  

Notwithstanding the above, the Contractor shall not be relieved of any liability to the County of DuPage for damages sustained by the County of DuPage by virtue of any breach of this contract by the Contractor and the County of DuPage may withhold any payments to the Contractor until such time as the amount of such damages due the County of DuPage from the Contractor shall be determined.

TRANSFER OF OWNERSHIP OR ASSIGNMENT:

The terms and conditions of this contract shall be binding upon and shall enure to the benefit of the parties hereto and their respective successors and assigns.

Prior to any sales or assignments the County of DuPage must be notified and approve same in writing.  The County of DuPage shall have right of first refusal. 

END OF GENERAL CONDITIONS

SPECIAL CONDITIONS

ACCURACY DISCLAIMER:
The Proposer shall thoroughly acquaint himself with the sites for the proposal to fully understand the facilities, difficulties and restrictions attending to the execution of this proposal. The Contractor will be allowed no additional compensation for his failure to be so informed.

COMMENCEMENT OF WORK:
The successful Contractor must not commence any billable work prior to the County's execution of the contract or until any required documents have been submitted.  Work done prior to these circumstances shall be at the Contractor's risk.

PERMITS, FEES, AND NOTICES:
The Contractor shall secure and pay for all Building Permits and Governmental Fees, licenses, and inspection necessary for the proper execution and completion of the work which are legally required, file all notices, comply with all laws, rules, regulations and lawful orders bearing on the performance of the work.

PROPERTY FURNISHED TO CONTRACTOR BY COUNTY OF DU PAGE:

All property furnished to the Contractor by the County of DuPage or specifically paid for by the County of DuPage, for use in the performance of this contract, shall be and remain the property of the County of DuPage, shall be subject to removal upon the County of DuPage's instruction, shall be used only in filling orders from the County of DuPage, shall be held at the Contractor's risk, shall be kept insured by the Contractor at the Contractor's expense while in its custody or control in an amount equal to the replacement cost thereof, with loss payable to the County of DuPage, and upon recall by County of DuPage shall be packaged at Contractor's expense for shipment to County of DuPage in accordance with County of DuPage's instructions.  Copies of policies or certificates of such insurance will be furnished to County of DuPage on demand.

It is agreed that any and all specifications, drawings, or data furnished by County of DuPage shall (1) remain the County of DuPage's sole and exclusive property; (2) be considered and treated by Contractor as County of DuPage confidential information, and not be copied, reproduced or duplicated in any manner or disclosed to any person or party, except as is necessary in the performance of this order/contract/and (3) be returned upon request.

PROTEST:
Any protest concerning the award of a contract shall be decided by the Procurement Services Manager.  Protests shall be made in writing to the Office of Procurement Services and shall be filed within 10 days of issuance of award notification.  A protest is considered filed when received by the Office of Procurement Services.  The written protest shall include the name and address of the protestor, identification of the procurement, a statement of the specific reasons for the protest and supporting exhibits.  The Procurement Services Manager will respond to the written protest within 7 days.  The Procurement Services Manager’s decision relative to the protest shall be final.

RENEWAL & EXTENSION:
The contract shall be subject to two (2) additional twelve (12) month renewal periods provided there is no change in the terms, conditions, specifications, and prices and provided that such renewals are mutually agreed to by both parties.  In no event shall the term plus renewals exceed three (3) years.

SPLIT AWARD:

The County of DuPage reserves the right to select any combination of Contractors, in accordance with our language in the Proposal that is in the best interest of the County of DuPage.

SUBCONTRACTORS:
No Subcontractors shall be used.

VENDOR QUALIFICATIONS:
Vendor will provide a general history, description and status of their Company Vendor shall have owned and operated their company for at least the last five (5) years and must give evidence of same.

END OF SPECIAL CONDITIONS

INSURANCE REQUIREMENTS

At all times during the term of the contract, the Contractor and its independent contractors shall maintain, at their sole expense, insurance coverage for the Contractor, its employees, officers and independent contractors, as follows:

	TYPE


	MINIMUM ACCEPTABLE LIMITS OF LIABILITY

	1. Worker’s Compensation
	Statutory – State of Illinois

	2. Employer’s Liability
A.  Each Accident
B.  Each Employee Disease
C.  Policy Aggregate Disease
	
$300,000.00
$300,000.00
$300,000.00

	3. Commercial General Liability
A.  Per Occurrence
B.  General Aggregate
     1.  General Aggregate – Per Project
     2.  General Aggregate – Products/ 



Completed Operations
	
$300,000.00

$300,000.00

$300,000.00

	4. Business Auto Liability
	$300,000.00

	5. Fire Legal Liability
	$50,000.00

	6. Medical Expense
	$5,000.00


NOTE:
A)
It is the responsibility of Contractor to provide a copy of this PROPOSAL to their insurance carrier.



B)
It may also be required that the Contractor's insurer and coverage be approved by owner prior to execution of the Contract.



C)
No work shall be started until receipt of Certificate of Insurance.

The County of DuPage shall be named as additionally insured on all certificates of insurance.  Insurance certificates shall also reference project name and PROPOSAL number.  Certificates should be faxed (send hard copy via mail) to:

DuPage County Procurement Services Division

Glenda Vasak

421 North County Farm Road

Wheaton, IL 60187-3978

TX: (630)407-6200
FX: (630)407-6201
The insurance carrier of the insured is required to notify the County of DuPage of termination of any or all of these coverages, prior to the completion of any contract, at least 30 days prior to expiration.

CHANGES IN INSURANCE COVERAGE:

The Contractor shall notify the County of changes in insurance coverage in writing within 30 days.

INDEMNITY:
The Contractor shall, at all times, fully indemnify, hold harmless, and defend the County and its officers, members, agents, and employees from and against any and all claims and demands, actions, causes of action, and cost and fees of any character whatsoever made by anyone whomsoever on account of or in any way growing out of the performance of this contract by the Contractor and its employees, or because of any act or omission, neglect or misconduct of the Contractor, its employees and agents or its subcontractors including, but not limited to, any claims that may be made by the employees themselves for injuries to their person or property or otherwise.  Such indemnity shall not be limited by reason of the enumeration of any insurance coverage herein provided.

Nothing contained herein shall be construed as prohibiting the County, its directors, officers, agents, or its employees, from defending through the selection and use of their own agents, attorneys and experts, any claims, actions or suits brought against them.

The Contractor shall likewise be liable for the cost, fees and expenses incurred in the County's or the Contractor's defense of any such claims, actions, or suits.

The Contractor shall be responsible for any damages incurred as a result of its errors, omissions or negligent acts and for any losses or costs to repair or remedy construction as a result of its errors, omissions or negligent acts.

INSURANCE RATING:

All of the above-specified types of insurance shall be obtained from companies that have at least an A-VII rating in Best’s Guide or the equivalent.

SURVIVAL OF INDEMNIFICATION:

The indemnification described above shall not be limited by reason of the enumeration of any insurance coverage herein provided, and it shall survive the termination of the Contract.

NOTICE OF LAWSUIT:

Within 60 days of service of process, the County shall notify the Contractor of any lawsuit involving the indemnification provided for above.  Failure to provide such notice shall not relieve the Contractor of its obligation to provide indemnification.  However, the County shall be responsible for any additional costs of defense incurred due to their failure to provide such notice within 60 days.

CHOICE OF LEGAL COUNSEL:
The Contractor shall provide coverage as provided in the contract and retains the right to choose legal counsel subject to the approval of the County.

END OF INSURANCE REQUIREMENTS

PROPOSAL FORM
PROCUREMENT SERVICES DIVISION 

PROPOSAL  #P09-002
	Pilot II Subsidized Taxi Service Program 2009 - 2010


(PLEASE TYPE OR PRINT THE FOLLOWING INFORMATION)

	Full Name of Offeror
	

	Main Business Address
	

	
	

	City, State, Zip Code
	

	Telephone Number
	

	Fax Number
	

	PROPOSAL Contact Person
	


TO: The DuPage County Procurement Services Division

The undersigned, being duly sworn, certifies that he is:

· the Owner/Sole Proprietor

· a Member of the Partnership

· an Officer of the Corporation

· a Member of the Joint Venture

herein after called the Offeror and that the members of the Partnership or Officers of the Corporation are as follows:



(President or Partner)







(Vice-President or Partner)



(Secretary or Partner)







(Treasurer or Partner)

Further, as Contractor, declares that the only person or parties interested in this PROPOSAL as principals are those named herein; that this PROPOSAL is made without collusion with any other person, firm or corporation; that he has fully examined the proposed forms of agreement and the contract specifications for the above designated purchase, all of which are on file in the office of the Procurement Services Manager, DuPage Center, 421 North County Farm Road, Wheaton, Illinois 60187, and all other documents referred to or mentioned in the contract documents, specifications and attached exhibits, including Addenda No. _______, __________, and ___________ issued thereto;

Further, the Contractor proposes and agrees, if this PROPOSAL is accepted, to provide all necessary machinery, tools, apparatus and other means of construction, including transportation services necessary to furnish all the materials and equipment specified or referred to in the contract documents in the manner and time therein prescribed.

Further, the undersigned certifies and warrants that he is duly authorized to execute this certification/affidavit on behalf of the Offeror and in accordance with the Partnership Agreement or by-laws of the Corporation, and the laws of the State of Illinois and that this Certification is binding upon the Offeror and is true and accurate.  Further, the undersigned certifies that the Offeror is not barred from bidding on this contract as a result of a violation of either 720 Illinois Compiled Statutes 5/33 E-3 or 5/33E-4, bid rigging or bid‑rotating.

The affiant deposes and says that he has examined and carefully prepared this proposal and has checked the same in detail before submitting this PROPOSAL, and that the statements contained herein are true and correct.

If a Corporation, the undersigned further certifies that the recitals and resolutions attached hereto and made a part hereof were properly adopted by the Board of Directors of the Corporation at a meeting of said Board of Directors duly called and held and have not been repealed, nor modified and that the same remain in full force and effect.  (Attach a copy of the corporate resolution granting the individual executing the contract documents authority to do so.)
Finally, the Contractor agrees to do all other things required of the Contractor by the contract documents, and that he will take in full payment therefore the sums set forth in the proposal schedule.

Signature of Offeror authorizes the County of DuPage to verify business references.

REFERENCES

The Offeror must list four (4) references, listing firm name, address, telephone number and contact person to whom they have provided similar equipment, material or services for a period of not less than six (6) months.  

The Offeror verifies that they have provided equipment or supplies to that contained in this contract to the following parties with needs similar to that of County of DuPage and authorizes the County to verify references of business and credit at its option.

	COMPANY NAME:


	

	ADDRESS:


	

	
	

	
	

	CONTACT PERSON:


	

	TELEPHONE NUMBER:


	


	COMPANY NAME:


	

	ADDRESS:


	

	
	

	
	

	CONTACT PERSON:


	

	TELEPHONE NUMBER:


	


	COMPANY NAME:


	

	ADDRESS:


	

	
	

	
	

	CONTACT PERSON:


	

	TELEPHONE NUMBER:


	


	COMPANY NAME:


	

	ADDRESS:


	

	
	

	
	

	CONTACT PERSON:


	

	TELEPHONE NUMBER:


	


State the number of years in business 


  State the current number of personnel on staff 




PROPOSAL  #P09-002
SPECIFICATIONS

The CPA is authorized by the Sponsors to arrange for taxi transportation at a reduced rate to persons determined eligible and registered for the service by the Sponsors.

The County of DuPage was voted to act as CPA (Central Procurement Agency) by the Inter-Agency Paratransit Coordinating Council, which is comprised of both public and private entities.

The CPA has been authorized by the Inter-Agency Paratransit Coordinating Council to administer the Subsidized Taxi Service program.

The Taxi Company is in the business of and is qualified to operate taxicabs within DuPage County, and is willing and able to provide the necessary service as outlined herein.

An agreement has been reached between the CPA and Taxi Company concerning said subsidized taxi service.

The Contractor agrees to provide services in accordance with the following specifications:

1.
Term of Contract.  Contracts issued shall commence approximately February 1, 2009, and shall continue (subject to the termination clause hereinafter stated) through January 31, 2010.

2.
Extension.  Either party wishing to extend the terms of a Contract in additional increments of one year, shall, within thirty (30) days of expiration, give written notice of the desire to extend and request to meet to negotiate for an extension. Upon mutual written agreement of the parties, a contract may be extended for up to two (2) periods of one year each.

3.
Termination

3.a.
Termination.  Any party may terminate a contract for any reason during the initial or any renewal term upon sixty (60) days written notice to the other party.

3.b.
Termination by CPA for Special Situations: Taxi Company/County may terminate a contract immediately upon the occurrence of either of the following:

3.b.1.
Failure of the governing sponsors of CPA to authorize or appropriate funds sufficient for CPA to meet its obligations hereunder; or

3.b.2.
Disavowal or repudiation of a contract by any authorized agent of CPA; or

3.b.3.
Insolvency, bankruptcy, or receivership of CPA or Taxi Company; or

3.b.4.
In any of these events, CPA shall only be responsible for costs of services actually rendered to date of termination.

3.c.
Termination of Sponsorship:  A contract may be terminated by the CPA, upon 60 days notice from all of the Sponsors that the program be terminated.  The CPA shall provide a minimum of 60 days notice to the Taxi Company prior to termination.  All funds shall be settled within 60 days of termination of service.

3.d.
Termination for Default:  If the Taxi Company fails to perform according to the terms of a contract, then the CPA shall notify the Taxi Company of the breach. Taxi Company shall be provided fourteen (14) days attempt to cure the breach. Subsequently, a fourteen (14) day trial period shall occur, during which both parties shall use their best efforts to ensure the success of the program.  Thereafter, should a cure not occur, the CPA may terminate a contract upon seven (7) days written notice to the Taxi Company. In the event of termination, the CPA shall pay the Taxi Company for services performed as of the effective date of termination, less any sums attributable, directly or indirectly, to Taxi Company's breach.

3.e.
Notice of Termination:  The written notice required under this section shall be either (i) served personally during regular business hours; (ii) served by facsimile data transmission during regular business hours; or (iii) served by certified or registered mail, return receipt requested, addressed to the address listed in this contract with postage prepaid and deposited in the United States mail.  Notice served personally and by facsimile data transmission shall be effective upon receipt, and notice served by United States mail shall be effective three (3) business days after mailing.

4.
Availability.  This service shall be made available and be provided to all persons identified as 

      
eligible by Sponsor and in possession of a valid Program Identification Card or in possession of machine pre-printed subsidy coupons bearing the sponsor name and identification number.  Service shall be made available 24 hours per day, 365 days per year unless specifically noted in this proposal.  Participants are requested to make their reservations at least 90 minutes plus travel time in advance for a scheduled pick-up.  The pick-up window will be as specified in the proposal in relation to the reservation time.     Participants are advised to cancel reservations, if necessary, at least one hour prior to their scheduled pick-up.

5.
Service Area.  The service area for the program will include all of DuPage County.   The Taxicab company must agree to accommodate trips to any location within DuPage County and certain adjacent areas or locations as designated unless the service area is specifically noted in the proposal.  The service area for the program would include, but are not limited to, the entire area of any municipality which is partially within DuPage County.  The taxicab company must agree to provide the return trip for any participant for whom they have provided the outbound trip.  Return trips from any location in DuPage County, or other locations as agreed upon by the CPA and Taxi Company, to a site within the boundaries of any of the participating Sponsors are also eligible for subsidy. 

The Taxi Company may indicate a preference for a particular region within the County.  The County of DuPage Community Service Department will take requests for specific service areas into consideration.  If a contract is awarded to the taxi company, no ride within the designated area may be refused.  Penalties will be imposed for any refused ride.  (Refer to section 9 Refusal of Service for penalty information).
6.
Accessible Service.  The Taxi Company which secure a minimum of one accessible vehicle; capable of carrying at least one customer who uses a wheelchair or three-wheeled scooter and at least one additional customer either by purchasing one or by contracting with an entity that has a vehicle that meets the requirements will be given priority in all marketing and informational materials. It is the responsibility of the Taxi Company to ensure that service provided using the accessible vehicle meets the same standards as the service provided in taxis. While the accessible vehicle must be available for priority service to customers of this program who require a ramp to get into a vehicle, it may also be used to serve other customers, either of this program, or any other service that the Taxi Company would provide.

7.
Trip Requests.  Registered customers may request service from the service Taxi Company at any time of day, and on any day of the week during service hours indicated on this proposal. Requests for immediate service shall be served in ninety (90) minutes.  Reservations can be made up to one week in advance. A reservation made by any customer who holds a valid ID card or machine pre-imprinted subsidy coupons bearing the sponsor’s name and program identification number shall be accepted.  Customers desiring to cancel a trip request, must do so at least one hour ahead of the requested travel time.  If the Taxicab Company accepts a trip from a subsidized Taxi Service Participant, they are required to also provide service for the return trip.

8 Customer No-shows.  If a registered customer is not present at the time of a scheduled trip, and


after the driver waits a minimum of five (5) minutes after the customer’s requested pick-up time, the Taxi Company may report the ride, within seven (7) days of the incident as a “no-load” to the CPA.  The Taxi Company shall record all such no-loads, indicating the identity of the customer, the origin and destination of the scheduled trip, and when the reservation was made.   The CPA shall have final authority on the validity of any no-load charge.  A $10.00 charge per valid no-load will be authorized for payment within one week after the average time period of trip invoicing to the CPA.  The CPA shall be responsible for determining when customers are abusing or displaying a pattern or practice of abuse of the program. Customers who are determined to be abusing the program, shall be reported to their Sponsor.  The Sponsor shall be responsible for determining the appropriate course of action with regard to the customer.  A “no-load” participant may be cancelled from the Program with the written consent form the participant’s sponsor.

9.
Refusal of Service.  Refusal by a primary carrier to serve any authorized rider within the provider’s service parameters as noted in this proposal without a documented and valid reason, as determined by DuPage County Human Service Department, will be considered a breach of contract by the Taxicab Company.  The Taxicab Company may be charged a $20.00 penalty for each refusal of service.  The CPA shall have the final authority on the validity of any refusal of service complaint.  However, a driver shall not be obligated to accept as a passenger any person who is clearly disorderly, intoxicated or otherwise under the influence of drugs. Driver is obligated to contact the Taxi Company for authorization of the refusal, to document the refusal and to document the reasons for refusal.  The Taxicab Company is then obligated to inform DuPage County Human Services of the incident and reasons within one (1) hour of the incident in question via fax or phone.

10.
Fares.  Registered customers must present a valid Program Identification Card and at least one valid coupon, or at least one machine pre-printed coupons bearing the Sponsor’s name and program identification number, in order to receive the subsidy of the face value of the coupon. Any meter rate above and beyond the coupon value is the responsibility of the customer. If a registered customer refuses to pay the meter fare, the driver shall report such activity to the Taxi Company, which will report this to the CPA. Full fare shall be collected by the Taxi Company from any individual who will not, or cannot produce a valid coupon, in conjunction with a Program Identification Card when boarding vehicle.

11.
Driver Responsibility.  The driver is responsible for assuring that the customer can safely traverse from curb to curb, including entering and exiting the vehicle. Limited assistance of the customer may be needed. However, the driver is not responsible for transporting customers or their parcels into or out of buildings.   The driver is responsible for completing the information on the coupons and imprinting the customer’s ID card as specified in Item 12 Reporting Requirements.                     

12.
Reporting Requirements.  The Taxi Company is required to complete the information on the coupon, including the driver’s number, time of pick-up, the meter amount and the amount the customer paid in cash and the amount paid by coupon.  If the customer has not already done so, the driver must complete the origin and destination addresses.  The driver must imprint all coupons with the customer’s ID card (unless machine pre-printed).  If multiple coupons are used, only one coupon needs to be completed but all must be imprinted and signed by the customer.  Coupons with hand written or typed customer or sponsor name and identification date may not be accepted for reimbursement.  The completed coupons are turned into the CPA for reimbursement.  Coupons must be billed no more frequently then weekly.  No more than 40 coupons per “bundle”. Coupons from different months must be invoiced separately.  Tapes must be attached to each “bundle”. The top copy of the coupon (white) is retained by the Taxi Company for their records.   

13.
Payment for Services and Contract Controls.   The Taxi Company may submit coupons to the CPA for payment on a weekly basis.  All charges must be submitted by the Taxi Company for payment by the CPA by the 15th of the following month to ensure timely payment.  Charges for each month must be separately invoiced.  Any coupon that is determined invalid by the CPA, or is not completed by the Taxi Company will be identified by serial number to the Taxi Company, and will not be included in the reimbursement for that period. If a flagged coupon is later determined to be valid, or corrected information is obtained from either the Taxi Company, the customer, and/or the Sponsor, the coupon value will be added to the first possible subsequent payment. 

Upon receipt of the coupons, the CPA agrees to reimburse the Taxi Company for the actual meter or the face value shown on the coupon. The meter rate will be based on the current meter rates outlined in this proposal pricing section.  NOTE:  RATES MUST INCLUDE YOUR ADDITIONAL COSTS FOR OPERATING LIFT-EQUIPPED VEHICLES.  THIS PROGRAM REQUIRES BY FEDERAL LAW THAT THE SAME RATE BE CHARGED FOR SEDAN VEHICLES AS FOR LIFT-EQUIPPED VEHICLES SINCE THE USER WILL BE PAYING THE FARE.

In the event the CPA receives a complaint of a delay outside the specified pick-up window from the agreed upon pick-up time, or more than 90 minutes after a request for immediate service, from a registered customer, the CPA will deduct from the periodic reimbursement an amount equal to the face value of the coupon.  This deduction will not apply in those situations where the Taxi Company calls the eligible customer prior to the originally scheduled pick-up time to advise of a delay, or to renegotiate a pick-up time that is agreed upon by the customer.

The Taxicab Company shall notify the CPA and refund the customer directly in cases that have been determined to be overcharges.  Such cases shall be discussed with the Taxicab Company and ultimately decided by the DuPage County Human Services Transportation Staff.

14.
Issuance of Program Identification Cards.  The CPA agrees that all applicants determined eligible by the Sponsor will be issued Program Identification Cards by the CPA.

15.
Issuance of Coupons.  The CPA agrees that it will be the sole originator of all coupons to be used for the purposes of this program.  Coupons will be valid through the expiration date printed on the coupon and for any period of time, which is designated by the CPA as an extension of the expiration date.  Unused, expired coupons may be exchanged for new coupons, as permitted by each Sponsor.

16.
Use of Program Identification Cards and Coupons. The Taxi Company agrees that prior to accepting a customer payment by coupon, it will require the customer to produce a valid Program Identification Card, confirming that he/she is entitled to benefit from the subsidized taxi program.  No coupons shall be accepted by the Taxi Company from any individual who will not, or cannot, produce a Program Identification Card, when boarding the vehicle, except where a customer produces a valid, previously imprinted coupon. The customer shall, upon entering the vehicle, present a Program Identification Card and a current valid coupon. 

17.
Shared Rides.  The parties agree that while the taxicabs are in actual use transporting registered customers, other customers may be transported in the same taxicab provided no unreasonable delay is encountered, and provided the Taxi Company notifies customers that the ride may be shared at the time a reservation is made. A customer may refuse a shared ride without penalty.

18. Group Trips.  Registered customers may travel together for one fare (up to 4 participants), providing they are traveling from the same origin to the same destination at the same time.   All passengers must board at the same pick-up location and be dropped off at the same location.  One companion, who is not a participant, may accompany the registered participant for a fee of $.50.  Participants are advised to inform the dispatcher of the number of riders when they make their reservations.

19. Standing Order Trips.  Standing order trips will be charged a flat fee set by the Taxicab Company within the first five (5) rides of scheduling the first standing order for a customer.  Time and date changes will be considered the same standing order; different destinations and/or origins will be considered a new standing order.

20. Indemnity and Insurance.

20.a.
Insurance.  At all times during the term of this Contract, Taxi Company and its 


independent contractors shall maintain, at their sole expense, insurance coverage for Taxi Company, its employees, officers and independent contractors, as follows:

20.a.1.
Automobile Liability for Taxi Company in a recommended amount of one million dollars for each accident/ injury and three million dollars in the aggregate. But in no case an amount less than three hundred thousand ($300,000.00) dollars each accident/injury and three hundred thousand ($300,000.00) dollars in the aggregate annually, as reflective of current industry standards.

20.a.2. 
Employer's Liability for Taxi Company in an amount not less than three 

hundred thousand ($300,000.00) dollars each accident/injury and three hundred thousand ($300,000.00) dollars each employee/disease.

20.a.3.  Commercial (comprehensive) General Liability Insurance for Taxi Company 

(including contractual liability) in a recommended amount of one million dollars per occurrence and three million dollars in the aggregate. But in no case an amount less than three hundred thousand ($300,000.00) dollars per occurrence and three hundred thousand ($300,000.00) dollars in the aggregate annually as reflective of current industry standards.

20.b.
Certificates of Insurance:  Within thirty (30) days of execution of a Contract, Taxi Company shall deliver to the County, certificates of insurance naming the County as additional insured parties for each of the above-specified types of insurance. The Certificates of Insurance must state: "The County of DuPage, its employees', agents, and its Officers are named as additional insured as defined in the policy with respect to claims arising from Taxi Company's operations in DuPage County, Illinois."

20.c.Changes in Insurance Coverage:  Taxi Company shall notify County of changes in     insurance coverage in writing within thirty (30) days.

20.d.
Indemnification:  Taxi Company shall indemnify, defend, and hold harmless the County and its elected officials, agents, servants and employees from any and all claims, suits, actions, costs and fees arising from, growing out of, or connected with allegations of the negligent performance of this Contract or tortious acts by Taxi Company, its employees, officers or independent contractors, except to the extent caused by the sole negligence of the County.  Such indemnity shall not be limited by reason of the enumeration of any insurance coverage herein provided.  Nothing contained herein shall be construed as prohibiting the County, its directors, officers, agents, or its employees, from defending any actions or suits, including the selection of and the use of their own agents, attorneys or experts, subject to the approval of any applicable liability insurance carrier, whose approval shall not be unreasonably withheld.  However, the County's participation in defense shall not remove Taxi Company's duty to indemnify and hold the County harmless, as set forth above.  Taxi Company shall be responsible for any damages incurred as a result of its errors, omissions or negligent acts and for any losses or costs to repair or remedy as a result of its errors, omissions or negligent acts.

20.e.
Survival of Indemnification:  The indemnification described above shall not be limited by reason of the enumeration of any insurance coverage herein provided, and it shall survive the termination of this Contract as to any cause of action which arose during the pendency of this Contract.

20.f. 
Notice of Lawsuit:  Within thirty (30) days of service of process, the County shall notify Taxi Company of any lawsuit involving the indemnification provided for above.  Failure to provide such notice shall not relieve Taxi Company of its obligation to provide indemnification. However, the County shall be responsible for any additional costs of defense incurred due to their failure to provide such notice within thirty (30) days.

20.g. 
Choice of Legal Counsel:  Taxi Company shall provide legal counsel pursuant to the indemnity, hold harmless and defense provisions of this Contract.  Pursuant to Illinois law, 55 ILCS 5/3-9005, any attorney representing the County under this Contract is to be appointed a Special Assistant State’s Attorney, as provided in 55 ILCS 5/3-9008, and said counsel shall be approved by the State's Attorney's Office.  Nothing contained herein shall be construed as prohibiting the County, its officials, directors, officers, agents and employees, from defending through the selection and use of their own agents, attorneys and experts, any claims, suits, demands, proceedings and actions brought against them. The County's participation in its defense shall not remove Taxi Company's duty to indemnify, defend, and hold the County harmless, as set forth above.
21. Quality of Vehicles Used.  The Taxi Company shall keep all vehicles in clean, safe and habitable 

operating condition without severe or unsightly body damage. The Taxi Company shall use only vehicles that comply with the provisions of Chapter 12, Equipment of Vehicles, of the Illinois Motor Vehicle Code, 625 ILCS 5/12-100, et seq. The vehicles will also be kept smoke-free when a passenger occupies the cab.  The CPA retains the right to monitor vehicles used in the program to assure that they are in clean and operable condition, including accessibility features and securement for mobility aids. No vehicle in bad repair shall be used by the Taxi Company for the provision of services as described in this contract.

22.
Safety.  The Taxi Company shall assure the CPA that all vehicle operators are fully licensed in

Illinois and maintain driving privileges in good standing annually.

22. Assignment.  Taxi Company shall not assign a Contract to any other corporation without the prior express written consent of the County. County and Taxi Company each binds itself, its’ successors, assigns and legal representatives to the other party hereto and to the successors, assigns, and legal representatives of such other party in respect to all covenants, Contracts and obligations contained herein.

23. Notice.  For notice of termination provisions, see Section 3e above.  All notices, consents, or any 

other communication provided for herein, shall be in writing and shall be deemed to have been duly delivered three (3) days after date of mailing, or sooner upon presentation of adequate proof of earlier delivery, if delivered in person, or if sent by registered or certified, first-class mail, postage prepaid, to the following address:



THE COUNTY OF DU PAGE, Department of Community Services



421 North County Farm Road, Wheaton, IL 60187

Attn:     Mary Keating 630-407-6457 Fax: 630-407-6501

24. Governing Law.  The Contract shall be subject to and approved and governed by the laws of the 

State of Illinois.  The exclusive venue for resolution of any disputes or the enforcement of any rights pursuant to this agreement shall be in the 18th Judicial Circuit Court of DuPage County Illinois.

25. Binding Effect.  The Contract shall be binding upon and inure to the benefit of Taxi Company and 

the County and their respective heirs, legal representative, executors or administrators.

27.
Entire Contract.

27.a.
The Contract will constitute the entire Contract between the parties with respect to the subject matter hereof. The Contract supersedes any and all other Contracts, whether oral or in writing between the parties hereto with respect to the subject matter thereof. No change or modification, including waiver of this Contract, shall be valid unless the same is in writing and signed by the CPA and Taxi Company.         

27.b.
Incorporation of Taxi Company's Proposal:  The representations and warranties contained within this proposal submitted by Taxi Company, and considered in the award of a contract, will hereby be incorporated into the contract.  Statements submitted in Taxi Company’s’ proposal will be understood to be complete and accurate. Omission, inaccuracy, or misstatement may be sufficient cause for cancellation of a future contract.

28. Severability.  If any provision contained in the Contract shall be inoperative for any reason whatsoever, the validity and effect of all other provisions shall not be affected thereby.

29.
Headings.  The headings in this Contract are inserted for convenience only, and are not to be considered in construction of the provisions hereof.

30.
Licenses.  The parties hereby agree that the Taxi Company shall at all times during this contract 

   
maintain in good standing such licenses as may be required by state or local governmental and/or 

   
regulating authorities.  At the request of the CPA, the Taxi Company shall produce any license

   
which it presently has relating to its taxi service within fourteen (14) days of the request.  The Taxi 

   
Company shall notify CPA immediately upon the revocation, suspension, expiration or termination 

   
of any of its licenses.  This contract shall terminate immediately upon revocation, suspension or 

   
termination of such license or licenses.

31. Access to Records.  CPA shall have the right to require reasonable verification of information provided by the Taxi Company pursuant to this contract.  Such verification shall be provided by the Taxi Company within seven (7) days of written request by CPA.

Discrimination Prohibited.  The Taxi Company shall comply with the provisions of the Illinois

Human Rights Act, as amended, 775 ILCS 5/1-101, et seq. (1992), and with all rules and regulations established by the Department of Human Rights.  The Taxi Company agrees that it will 

not deny employment to any person or refuse to enter into any contract for services provided for in   this contract to be performed on its behalf on the basis of unlawful discrimination as defined in the   Illinois Human Rights Act.

30. Recovery of Costs.  In the event either party must file any action, whether legal or equitable, to enforce any provision of this contract, that party shall be entitled to recover all costs and expenses

      
incurred as a result of the action or proceeding, including expert witness and attorney's fees, if so

      
provided in any order of the Court.

31. Waiver.  Any failure of either the CPA or the Taxi Company to strictly enforce any term, right or 

      
condition of this contract shall not be construed as a waiver of such term, right or condition.

32. Independent Contractor Status.  CPA expressly acknowledges that Taxi Company is an “independent contractor,” and nothing in the contract is intended nor shall be construed to create an agency relationship, an employer/employee relationship, a joint venture relationship, or any other 

       relationship allowing CPA to exercise control or direction over the manner or method by which

       the Taxi Company or its drivers perform thereunder.

33. The Taxi Company will agree to cooperate with the County and/or its’ agents in implementing the


consolidated transportation system for paratransit programs.  This may include, but is not limited to, 

       the installation of additional equipment or software, at the County’s expense, to integrate the

      
consolidated system in the Taxi Company’s system.

END OF SPECIFICATIONS

SERVICE PARAMETERS

SERVICE AREA

The Pilot II Subsidized Taxi Service provides trips for eligible residents throughout DuPage County and some adjacent areas outside the County borders.
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SERVICE HOURS

Many Pilot 2 rides are needed in off-peak hours and on weekends.  The program must be able to provide rides 24 hours/7 days and 365 days per year.  Carriers, which can meet these needs, will be given marketing and publicity priority.
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PROPOSAL PRICING

RATES MUST INCLUDE YOUR ADDITIONAL COSTS FOR OPERATING LIFT EQUIPPED VEHICLES.  THIS PROGRAM REQUIRES BY FEDERAL LAW THAT THE SAME RATE MAY BE CHARGED FOR SEDAN VEHICLES AS FOR LIFT EQUIPPED VEHICLES SINCE THE USER WILL BE PAYING THE FARE.

Please indicate whether you have lift-equipped vehicles in your fleet 
________________

How many will you make available for serving the Subsidized Taxi Service?  
_________________

Rates 02/01/09 – 01/31/10:

Flag Pull
________________________






Per Mile
________________________

Wait charge for stops or turn around trips.  
____________________________________________

(Please indicate $ per increment – per minute, per hour,

per ½ hour, etc.)

What is your pick-up window in relation to the reservation time?  
_______________________________ 
Please indicate a designated representative as the primary contact for users of the Subsidized Taxi Service:

_____________________________________________________________________________________

(Name and Phone Number)

If you wish to indicate a service area preference, please outline it on the attached map in addition to a written description.

The Contractor agrees to provide the services described above and in the proposal specifications under the conditions outlined in attached documents.

X












CORPORATE SEAL


(Signature and Title) 









(If available)

PROPOSAL MUST BE SIGNED FOR CONSIDERATION

Subscribed and Sworn to before me this _______day of ___________________________ AD, 200_______

___________________________________________ My Commission Expires: ______________________

(Notary Public)

END OF PROPOSAL FORM

LATE PROPOSALS CANNOT BE ACCEPTED!
	SEALED PROPOSAL PROPOSAL
	

	INVITATION #:  
	09-026
	

	OPENING DATE:
	03/09/09
	

	OPENING TIME:
	2:00 P.M.
	

	DESCRIPTION:
	Pilot II Subsidized Taxi Service Program 2009 - 2010
	

	DATED MATERIAL-DELIVER IMMEDIATELY
	


PLEASE CUT OUT AND AFFIX THIS PROPOSAL LABEL TO THE OUTERMOST ENVELOPE OF YOUR PROPOSAL TO HELP ENSURE PROPER DELIVERY!

LATE PROPOSALS CANNOT BE ACCEPTED!
If a provider accepts an outbound trip for a Pilot II passenger, the provider must also be able to


provide transit for the return trip.





SPECIFY THE AREA OF DU PAGE COUNTY THAT YOU WOULD SERVCE FOR THE PILOT II


SUBSIDIZED TAXI SERVICE (See attached map):





			


			CHECK BOX IF YOU WOULD SERVE ALL OF DU PAGE COUNTY





																				CHECK BOX IF YOU WOULD SERVE ONLY PART OF DU PAGE COUNTY. 


			SPECIFY SERVICE AREA BELOW (please indicate service on the attached map):


		


		          ________________________________________________________________


																


			CHECK BOX IF YOU WOULD SERVE AREAS BEYOND DU PAGE COUNTY. 


			SPECIFY THE ADDITIONAL SERVICE AREAS BELOW 


			(maps and/or documents may be attached):


	


			_________________________________________________________________


























WOULD YOU PROVIDE TRIPS 24 HRS/7 DAYS per WEEK AND 365 DAYS  per YEAR?


												      YES				NO																							





IF “NO”, SPECIFY YOUR HOURS AND DAYS OF SERVICE:





	HOURS__________________________________ DAYS:     SUN   MON  TUE   WED  THU   FRI    SAT	





	HOURS__________________________________ DAYS:     SUN   MON  TUE   WED  THU   FRI    SAT


	


          HOURS__________________________________ DAYS:      SUN   MON  TUE   WED  THU   FRI   SAT





IF “NO”, LIST THE HOLIDAYS THAT YOU DO NOT OPERATE ON:





          ___________________________________               _______________________________


			HOLIDAY and DATE     						HOLIDAY and DATE





	___________________________________               _______________________________


	         		HOLIDAY and DATE     						HOLIDAY and DATE
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