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Next® Mailroom 
for insurance
Automate your handling of external  

communication with customers, partners,  

and authorities. Enjoy flexibility, cost efficiency, 

compliance, and a grip on your future.
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5 reasons why insurers want to automate 

external communication

1.  New tech-savvy competitors charm away  

customers with cheaper and faster services

2.  The complexity of communication is becoming 

critical

3.  The volume of communication keeps growing

4.  Fast reaction to changes is vital — be it new 

products launches or internal restructuring

5.  Compliance is hard to prove

- Insurance customers- Lawyers 
- Doctors & health clinics- Police
- Banks
- Witnesses- Car repair shops- Travel agents- . . .

Do you have a grip on your future?
The face of insurance is changing. Like it or not. New tech-savvy players disrupt the market 

with their all-digital business models. Forcing you to become faster, more agile, and cost- 

efficient. Modern core systems are key elements in this effort, but the back-office handling of 

dialogues with customers and partners may well determine your future. 

In today’s digitized world, your customers 

and professional stakeholders expect fast 

and seamless services. And with modern 

core systems, advanced web portals, and 

chatbots, you’d expect to meet their needs 

with ease. But that’s not the case. 

Reality seems to bring you even more  

complexity: more communication channels, 

dialogues, and stakeholders. While you’re 

pressured to become even faster in  

responding. If a customer calls in shortly 

after submitting a damage report via a 

website, he of course expects the case-

worker to know about it right away.

With so much at stake, you cannot allow 

loose ends in your digital landscape. 

Especially, since new insurtech competitors  

charm away your customers at the push of 

a button. 

Though the trend is less paper and more 

bits and bytes, manual processing of exter-

nal communciation is still very common for 

many insurance companies. However, it’s 

notoriously expensive, hard to coordinate, 

and nearly impossible to audit. Documents 

end up flying back and forth between the 

customer, case worker, authorities, and 

probably your corporate archive. 

Somewhere in the process you end up 

with duplicated records. Another time with 

sensitive personal information in the hands 

of the wrong people. Not an entirely a 

GDPR-compliant situation. 

When you lack control over a process, 

you also become fragile to changes. Be 

hit by sudden events like storms, wildfires, 

or flooding, and you’ll end up having to 

reorganize within hours. 

If your communication is handled manually, 

taking control over your future will forever 

be an impossible mission.

Communication chan
nels

- Web portals

- Phone
- Email
- Social media

- SMS
- Live chat

-  EDI
- . . .
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Automate your external 
communication the Next® way
Increasing volume of communication — with a myriad of partners and over multiple channels 

— calls for automation. A third-generation digital mailroom lets you enjoy flexibility, cost 

efficiency, compliance, and a grip on your future.  

Intelligent automation

Next® Mailroom replaces time-consuming 

manual handling of correspondences with 

automation. All dialogues are captured, 

classified, indexed, and distributed 

seamlessly and recognized in a split second 

when searched for. 

Faster customer and partner support

No matter if you handle five cases a day, 

or get flooded by thousands of mails, 

mailroom automation helps you handle 

them efficiently. And lets you provide your 

customers and partners with faster service.

A unified solution

With Next® Mailroom, you automatically 

prepare your documents for structured 

filing and enable an instant overview of 

processes.

 

Flexible and scalable organization

Next® Mailroom is handled by your trained 

staff. No need to involve IT, neither to pay 

an external consultant to make changes 

in the system. This frees up resources big 

time and secures a scalable and efficient 

organization that can easily cope with 

challenges — today and tomorrow. No 

matter if they’re caused by tech-driven 

competitors, or unexpected internal events. 

Secure and compliant data handling

With everything classified according to 

rules, most of it untouched by hand, and 

every single action logged to the second, 

data handling becomes more secure, and 

GDPR-compliance much easier. 

Fits in with your IT stuff

Next® Mailroom is built on a suite of 

standard components that easily integrate 

with your business systems. Former, 

current, and future ones too. And that also 

makes it highly configurable. 

Ready for the future 

Automation removes the bottleneck and 

unleashes new business potential. With 

all the free capacity you have the time to 

focus on what matters: the future of your 

business.

5 benefits of automating external  

communciation the Next® way:

1. Higher efficiency throughout the company

2. Faster customer and partner support

3. More flexible and scalable organization

4. More secure and compliant data handling

5. Future-proof business
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Communication 
handled seamlessly  

You receive and send messages exactly as today. Except, that you no longer 

have to manually administrate your correspondences. Next® Mailroom does  

the job for you behind the scenes. 

The brain of automation is an intelligent rule engine controlled by you.  

Next® Mailroom captures every piece of communication and classifies them 

by rules that match your business setup. Once the dialogues are classified, 

Next® hunts for relevant index information, and distributes your documents 

to an enterprise archive, an insurance system, or a customer portal.

One of the biggest strengths of  
Next® Mailroom is the simplicity behind the rule  
engine and the freedom in configurability.  
We can change our rules and document types 
in a matter of hours, we’re not talking months 
or weeks of development.

—  Søren Jensen  
Application Manager at LB Forsikring



Automation under control
With an AI-based logic, Next® Mailroom recognizes and handles 

everything automatically: letters, emails, EDI, fax, text messages, chat, 

portal uploads, system output — and whatever may evolve in the  

future. And verifies index data extracted from these documents with 

your core system. Customer numbers, policy numbers, claims IDs, 

social security numbers — youn name it. With automatic classification 

rules in place, very little is left to individual judgement.



More for you to like

Automatic OCR and more

Do you receive documents in a non-machine-readable format? 

Next® Mailroom has an option to automatically perform OCR (opti-

cal character recognition) and even more. Speech-to-text and object 

recognition in photos are additional smart features on the roadmap.

Enterprise grade security

Next® lets the right people in — and keeps out the rest. Access to 

documents, logs, rules, and features is fully controlled by per-

missions. In line with GDPR, you configure privacy by design and 

privacy by default. If you don’t need it, you can’t see it. And forget 

about circumventing the defined permissions. Security is built-in.   

Easy implementation

Next® is easy on the eyes, and to use.  Next® has been rolled out in 

organizations with thousands of users. Think big and start small.

Enterprise archive option

In case you don’t already have an enterprise archive in place,  

Next® Enterprise Archive is the obvious option. 

Scalable

Next® Mailroom is designed for high-volume processing, capturing 

documents by the millions, and processing them. Still the product 

is designed with ease of use in mind. Also for the smaller organiza-

tion. No volume is too small, and no volume too big.

Audit log. Tamper proof

In line with GDPR, Next® Mailroom is configurable to meet your 

compliance needs. Whenever someone makes a change in Next® 

Mailroom, it is logged to the second. Even when a document is de-

leted, the Next® audit log shows who did this and when, and Next® 

keeps a copy on record for documentation, unless the document 

type is classified and requires that it is completely destroyed. 

  

Pick and choose

Start out with the communication channels you need and add 

more if needed. The same applies to other advanced options.

Workflow option

In case your insurance systems do not support workflows for claims 

and such, Next® Processes is a viable option.

If Next® Mailroom fails to classify a piece of correspondence automatically, it asks a human 

operator to help out. A structured process is automatically started, and a task is assigned 

to a relevant operator. Using the friendly Next® Mailroom user interface, the operator is 

assisted in selecting the relevant classification type.  The human intervention is of course 

logged for compliance and future learning.

If Next fails to collect all index information, a predefined process involving humans who 

know how to index this specific class of documents automatically starts. With its user-friend-

ly user interface, Next® Mailroom helps them out by automatically validating input with data 

from the insurance system featuring one-click access to searching the core insurance systems 

for customers, policies, and claims. This intervention is of course logged for compliance and 

future learning.

Proper rules are the key to performance. Next Mailroom rules are maintained by  

department staff without the need to involve IT staff or external consultants. If a storm 

requires you to set up a new rule, you can define, test, and deploy it in minutes. All 

changes are documented and protected by permissions.

Manual classification

Human-assisted indexing

Rules the easy way



We make companies more efficient and people’s lives at work easier.

We replace processes that involve paper, pdf’s, spreadsheets, and emails, with easy-to-use software.

Our Next® Digital Workplace helps you go all digital.

We have served customers all over the world since 1986, through a network of certified partners and own 

offices throughout Europe.

Ready-to-Go

Next® Mailroom is a standard product 

working right out of the box.  

Implementation is based on best practice 

developed together with professionals over 

decades. No unpleasant surprises. We call it 

‘Ready-to-go’.

Standard. Yet extensible

Next® is based on a flexible architecture

that allows you to tailor it to meet your

needs. And allows us to extend it without 

complicating future software updates.

In the cloud or on prem

Next® in the Cloud is based on Microsoft 

Azure. You may choose to run Next® by 

yourself - in a cloud of your choice or on 

premise.

Always up to date

Outdated software is inefficient and 

dangerous. You don’t get what you pay 

for. And you put your company at risk. No 

matter if you run Next® in the cloud or by 

yourself, we offer to keep your Next® up to 

date, with no hassle for you.

Good to know. For some.

next® digital workplace

Enterprise apps to help you go all digital.
Manage your documents and processes 
efficiently. From anywhere.


