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DISK SPACE MANAGEMENT

Over time, Clients using Window Book’s software may notice an increase in used disk space on the
computer or server where the software is installed that may be impacting machine performance. To
manage and free up disk space, Window Book recommends the periodic archiving of data; as well as
purging any unnecessary files.

o The amount of data that is being saved to or archived on the computer/server varies by Client. Client’s may
have policies and/or procedures in place that require data be kept or archived in a certain way and/or for a
specific amount of time; therefore, the guidelines presented in this document are to be superseded by a
Client’s corporate policies and/or procedures. If none exist, the guidelines should be based on a Client’s
needs and not necessarily what is depicted in this document.

This document identifies and provides instructions for the following:
e Archiving Data: Includes instructions for archiving both Mail.dat files and PPP data; and

e Purging Data: Includes instructions for purging DAT-MAIL backups; IMBM records; IM
Scanning/Whittier Tagger files; Statements; Mail.dat files manually uploaded to PostalOne!®; PPP
data; the MDSM plug-in’s logs archives; Files related to the MDR Client batch upload process;
Software downloads; and the Pervasive SQL download folder.

Both the Archiving and Purging Data sections also include the various methods that can be used to
accomplish the archive or purge process for each (where applicable).

e

l\.!J Only remove or delete those file specifically identified in this document! Removing files other than those
specified here may result in unwanted software behavior, loss of data, and/or downtime in production.
Window Book’s Professional Services Team can assist with functions such as disk space clean-up and
management; as well as, any additional computer-related challenges. Go to
http://www.windowbook.com/Services/Consulting to learn more.

Copyright © 2017 Window Book, Inc. All Rights Reserved.
The instructions and descriptions contained in this document were accurate at the time of publishing; however, succeeding
products and documents are subject to change without notice. Therefore, Window Book, Inc. assumes no liability for damages
incurred directly or indirectly from errors, omissions, or discrepancies between the product and this document.
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ARCHIVING DATA

This section provides archiving instructions for data or files generated by Window Book’s software
(including data backups), and the various tools or utilities that can be used for each. Archiving can be
performed manually, semi-automatically, or automatically depending on the tool or utility being used.

The data or file types documented in this sections are: Mail.dat files; and PPP SQL data.

ARCHIVING MAIL.DAT FILES

Archiving job files (Mail.dat files) not only reduces disk space usage on the computer/server where the
job files are being saved (archived files are automatically saved in a zipped format), it also makes DAT-
MAIL easier to use since it keeps the job list from being over-populated with mailings that are already
completed. This is essential if a Client is mailing under an Optional Procedure agreement which requires
them to retain their job information for a period of at least one year.

Mail.dat files can be archived using DAT-MAIL (manual), the DAT-MAIL Archiver utility or executable
(semi-automated), and the Automation Scheduler’s Process Manager plug-in (fully automated).
Instructions for using all four archiving methods are provided below.

From Within DAT-MAIL

There are two manual processes for archiving files from within DAT-MAIL. They are:
e Single or file-specific archiving from DAT-MAIL’s Select Mail.dat file to open window; and

o Multiple file archiving that uses a cut-off number of days or a tagged list.

SETTING THE DEFAULT ARCHIVING PARAMETERS

Before proceeding with any of the archiving options for DAT-MAIL, set up the default archiving
parameters that each of the archiving options will use.
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Within DAT-MAIL, select ‘File’ > ‘Program Settings’ > ‘Program Setup’;

“T-MAIL Editor with Toolbos 11.15.08.02 (WBI001 )

i eporis  Postallred  Ubiities Tooloe  Othes Programs  Securty

Mos Mail Dok Inpert. Crblnsert o Po;:e :ﬁm EJ' @ ﬂ

Open Hal. [t Fis Crl-Enter
Daedehe Mad Dat Fila CirkDeletn
Dedste bukipls Mail Dk Fles

Export Mall.Ck: ke

Maiing Agents (Madl Prepaness)
Chanit Lisk {Mal Cworesrs)

Job Lkt

Pgermit Lisk

Puitlicabion List

Lot{Strng Pand Irfo [ i 2015 Window Bnok, Inc.
Clhaant Comiminication List
Carnier List

CAPS LED
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B Setup E
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Archive files oldar han |45 Me

Gmmmme r r mwmugmo

omwmmm-m | I~ i Reslsased Fiss Only
Audo-starting Archive from command ire or =hor ot requires & cdedsud Lis=riD.

The Setup screen will display. Select the ‘Archive’ tab, and lick the Default Archive Directory button L1
to create and/or select the foldere where the archived files will be saved to:

o Depending on the system setup mapped drives may not always be available; therefore, using the UNC path
name for the Default Archive Directory is preferred to avoid any possible connection issues (see image
above).

Specify the number of days the files need to be older than in order to be archived 9;
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B Setup B
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If the Client wishes to only archive those files of a specific age that they have USPS approval on, select
(check) the option to do so 0;

If the Client wishes to only archive those files of a specific age that have been released by P1, select
(check) the option to do so 9;

If the Client has ‘Security’ enabled in their DAT-MAIL software, any automated archiving process will
require a secure login ID and password to be able to run. Enter the ‘Archiver Auto-Start ‘ Login n®
and Passwordo (for more information about DAT-MAIL’s ‘Security’ feature, refer to the DAT-MAIL
Secure User Guide available on the Window Book web site at:
https://www.windowbook.com/Support/UserGuides).

Click the OK button when finished. The default archiving parameters have been set.

Page 6 of 61 ©2017 Window Book, Inc. All Rights Reserved.


https://www.windowbook.com/Support/UserGuides

WindorBook

Automating Information. Growing Prosperity.

Disk Space Management

SINGLE MAIL.DAT FILES

o These instructions assume that the default archiving parameters have already been set (refer to SETTING
THE DEFAULT ARCHIVING PARAMETERS above).

To select a specific file for archiving, open the Select Mail.dat file to open screen in DAT-MAIL. Click on
the file to be archived, and click the Archive button.

£ Select Mad Dot File to Open

yrJob Nurber |by|rrpo1ll:'all | bt Lt Moot | By b Hiomme Difrvony Diate | by Fist Mad D | by dob 1D | by Hissosical ot 0 | B Job Wane | by Chest |
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L a TTRea] s ™ e T T
SHEDMI TESTING | Relased | M WE | FmiCas | Lells B4z
TTEDMIO TESTING 1E| Aejeazed H/F HiF Fiist Class Lettey E42
EEEDMIE TESTING 17| Rebessad HP [TE=] Fugl Class Ledia [
44 EDMIB TESTING 18| Aefeazed H/F HiF Fist Class Ledtey E42
ZZEDMIE TESTING 19| Redeaped HF M Fugl Class Ledlar [
TTEDMIE TESTING 20 Aefearsd H/F H/F Fist Class Leter 642
Al EDMTE TESTING | 1| Ribeeicend HiF MNP Fust Class Lotter Ed?:_
pr—— dﬂ
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Madng I |Statsments |
Job Hame:  EDMI0< TESTING Drop Shippsedt Ho
Job i Oliigin i 013 Fiestoie to Daginel |
Job Humber 114201 Total Mo, of Pieces: B2
Clazs: Fiesd Clags: Lormssl Po Wik 0aran Conlars T Preserl —
Rlewirion Mo, 13 Hihesst P \wigt 0150 T“' =
Stas: Flekeased Lowersl A % 000% D
First Maail Drate T A Highast A 22: Qoo
Last Bzl Date: T kN3 Fiesght Flarc He:
Ext Mail Dale: T2 /2ME Paliet Flarc Ho
In Home Dby Date Wersion 151
[ ebvery Windir: 1] PO seconds et
Filz Hame: 000003 1itps Wiewd Fil Inta |
Cresled: TAINE 3IEM
Modified: TEANE  d10FM
Cher I Help
Archive selected Nile,.,
i § . . X . Juob IO: ag000031
An Archive selected file... dialog will display. Click the Cancel button Descrption:  EDMA0R TESTING
to cancel the archive function, or click the Archive button to T a

complete the archiving process.

I |

Warning...

If the option ‘USPS Approval Required to Archive’ or ‘P1 Released Files
only” was selected and the file to be archived does not meet the B elecied e not sutablsFor srchiving
corresponding criteria, the following Warning dialog will display:

Click the OK button and resolve the issue.
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MULTIPLE MAIL.DAT FILES

o These instructions assume that the default archiving parameters have already been set (refer to SETTING
THE DEFAULT ARCHIVING PARAMETERS above).

Multiple Mail.dat files can be archived from DAT-MAIL on an as-needed basis. To do this, click the
‘Utilities” menu item and then select the ‘Archive Old Mail.Dat Files’ menu option.

mE |

ﬁﬁ. -. mmr-m *5&1 ﬁp @ ﬁ

Mangs MALL, AT Fles
Splt 3 MAILDAT File
T ‘esvadstonleg — [@aivimmBehn
Vabdstion Informstion
Import Transportation Updabes
Search for Barcodes
By Por Exchisnge

File LEibies
Mainkain Crigin Locaks Codes

& Archive Dld Mail.oat likes...

The Archive Old Mail.dat files... dialog will display. Archive Diractory: Sk 64z _1iwbimail dafiarchive

The file path for the default archive directory will be
displayed, along with the number of days in the
‘Archive files older than’ field. In addition, the status I FUBRE fipprov( Requiren bafrefitvet ST IREleReed File= Oy
of both options (i.e. “USPS Approval Required to Pracess | [ Process Using Pick List | Cancel
Archive’ and ‘P1 Release Files Only’) is also shown (if
an options box is checked, the option is enabled).

Avchive files oider than [ days.

These defaults were previously set in DAT-MAIL (refer to SETTING THE DEFAULT ARCHIVING
PARAMETERS above). Only the number of days can be changed here if needed. To change any of the
remaining options previously set, the Client would have to cancel out of this screen and access the Setup
screen, specifically the ‘Archive’ tab (refer to SETTING THE DEFAULT ARCHIVING PARAMETERS above).

To archive the Mail.dat files, click the Process button;

Or, to select specific files to archive from a list, click the Process Using Pick List button.
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A Select Mail.dat Files to Archive screen will display that allows the Client to select (check) which files
they want to archive. Once the appropriate files are selected, click the Archive Selected Files button to
complete the process.

£ Select MailDat Files bo Archive

EIEXE

by Job B | by et Dt | B reHimes iy Dl | by Hltcieal JobdD |

ol Murmibse [ Diecscription Esl sl Dale | In Horres .8tz Hisk. Job D] Pisca Cour Ll
bl 0 [WEl Test 10103 B/24/2014 00000332 g

|
4301 EOM 10 TESTING 742120 00002742 47
i e EQM1E TESTING TEE NG 000374z EAZ
4201 EOM 10 TESTING TAZXANE 00002742 A7
] 114201 [EDME TESTING TAMAANE | 0002747 A
1 L I TI
Pieces Seleci=d 170570
B e Appioved :
- USRS Vel fuchive Seected ier || Camcd | hew |

DAT-MAIL Archiver Utility

In addition to the manual processes described above, files can be archived using the DAT-MAIL Archiver,
which is a separate executable that is installed with DAT-MAIL, and resides on the server. This is
considered a semi-automated process and operates in the same manner as mentioned above for
archiving multiple files based on a cut-off date, with the exception that the Client can set the DAT-MAIL
Archiver to run automatically, at a specific time.

This utility will need to be kept open (minimized) on the computer/server in order for it to run as
scheduled. Only the time the utility runs can be scheduled, so as long as the utility is open, it will run at
the same time every day. This function works well if the Client wants to run the utility on an ad-hoc
basis, but wants to be able to schedule it to run automatically at a specific time during off-hours.

pe
h
O The same set up process for archiving Mail.dat files using DAT-MAIL is required for using the DAT-MAIL
Archiver Utility (refer to SETTING THE DEFAULT ARCHIVING PARAMETERS in this Guide for more
information).

Open a command prompt and enter ‘MIDARC707.EXE’ to find the executable file or, using Windows
Explorer, go to ‘WB\MDV\’ and locate it there. Select the file and press the Enter key on the computer’s
keyboard or double click on the file to launch it.
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From the Utility’s main screen, click the Archive Old Files button.

ﬁl DAT-MAIL Archiver 11.15.08.0Z (WBI0OL )
Restors Fles  Halp

|1 2015 Window Bock, Inc.

The Archive Old Mail.dat files... screen will display. The file path for the default archive directory will be
displayed, along with the number of days in the ‘Archive files older than’ field. In addition, the status of
both options (i.e. ‘USPS Approval Required to Archive’ and ‘P1 Release Files Only’) is also shown (if an
options box is checked, the option is enabled).

These defaults were previously set in DAT-MAIL (refer to SETTING THE DEFAULT ARCHIVING
PARAMETERS above). Only the number of days can be changed here if needed. To change any of the
remaining options previously set, the Client would have to cancel out of this screen (close the Utility)
and access the Setup screen in DAT-MAIL, specifically the ‘Archive’ tab (refer to SETTING THE DEFAULT
ARCHIVING PARAMETERS above).

Set the ‘Start Time’ for when the Utility should run each day (or whenever the Utility is open on the
computer or server). Inthe example here, the Start Time is set to 5:00 p.m.;

£ Archive Dld MajlDat lilkes...

Archive Dirsctory: WLk st 1iatimail dafharchive

Start Time: OOPM 5
Archive files older than (45 days,

[T WBREAnprovel Bequirad iakrchive | P Relaased Files Cnly

Click the Cancel key to cancel the archiving process and close the Utility or click the Start Timer button
to start it. Do not close the utility or the archiving process will not run! The Utility is closed by either
clicking the Cancel button or clicking the ‘X’ in the top right corner of the screen.

Using the Automation Scheduler

Using the Window Book Automation Scheduler’s Process Manager plug-in, the Client can configure the
archival of Mail.dat files to happen automatically at specified intervals (the frequency with which it runs
is defined in the plug-in’s configuration). It runs an executable file that is automatically installed along
with the DAT-MAIL software, and incorporates command-line arguments to further define exactly which
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files should be archived, where they should be archived to, and to control how the system functions
during the archiving process.
Instructions for configuring the Process Manager plug-in are below:

o These instructions assume the Window Book Automation Scheduler with Process Manager plug-in is
already installed on the same computer/server that DAT-MAIL resides. For information on how to obtain
the Process Manger plug-in, contact your local Window Book Sales Representative. Contact information
can be found on Window Book’s web site at: http://www.windowbook.com/Contact.

o These instructions assume that the default archiving directory has already been set. If a Client has DAT-
MAIL’s ‘Security’ feature enabled the Auto-Start Login ID and Password must also be entered (refer to
SETTING THE DEFAULT ARCHIVING PARAMETERS for instructions).

Once all the archiving parameters have been set in DAT-MAIL, launch the Automation Scheduler on the
computer/server where DAT-MAIL is installed.

Service Status  Stopped

Cusrently Scheduled Plug-ins &) |
Plug-Ins Lt L

Window Book Automation
Scheqlaler

MDSM - Mail.dat Service

Select (click) the Process Manager button. L MDSM Sesvice Monitorad

If the service is running, stop the service.

Process Manager
e )

The Select Configuration screen will display.

Click the drop down arrow and select “Add New Configuration” from the list provided. Select (check)
the ‘Expert View’ option, and click the Next button to continue.

Process Manager

Select Configuration
About Process Manager
Wersion: 7.5.13.30

Desonphion: Thes plug-m is used for Postal Package Partner FTR or HTTP tracking, The plug-in can abio be used to
a specific executable program in an autocmated manner.

gL This plug-in showld be configured to run every few mirubes.

Add New Corfiguration

(7] Expart Wiew

Mast [vake Time:  Meser

| et G| concel @ | v
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The Expert View screen will display. Enter a name for the configuration making it easily identifiable (e.g.
“Mail.dat File Archive”).

Process Manager

Expert View

Mame: Blaal.clad File Archine

Descriptions  Archiving Maildat files every 160 days

O Weekly o . - | E—

rcnthis)

@ Ocours Once &t | 100 &M .E,

Crcours Every
Start Date | Thursday, June 05, 2014 )
_ End Date

@ Mo End Date

Retrees Count 0 H Retry Seconds | Ed I;- ] Ruet gt start-ug

o How often the archiving utility should run is dependent upon the Client’s volume, i.e. the volume of
Mail.dat files being processed. Set an appropriate time and duration for the archiving utility to run (it
should generally be a time when the program is not being used, during off hours, or it could be a time
during work hours that is set aside for this purpose, when Mail.dat processing is not taking place).

Click the Next button to continue.
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The General screen will display. Select the ‘Custom Process’ option and browse for the archiving utility
(executable file) which can be found in the DAT-MAIL program directory (i.e. ‘WB\MDV’). The
executable name is ‘MDARC707.exe’).

Process Manager

General

Schedule D fliaBldd-b7Sd-8c6f-5052-a2edfb5H005
Propass
Select Process 16 nun:
! Predefined Process
| PPP HTTR Tracking *

& Custom Process

CAWEMCAMDARCTOT e

Timeauwt Penod fwaiting for the process to exith: 10 % o

& opn
G’C) [0+ Computer b Lecal Disk (C) » WB » MOV » v | & ||| Searen MoV ol
Organize = Hew lolder o |:h| ﬁ

=
% Favorites * Mame Date rradified Type =
BB Desktop |, Data 6/5/2014 4:04 P File foldaer| J
& Dovsnloads E‘ addsup 5/972014 132 PM Applicatio
L Recent Places [ eorverttpsdiae SO B3 PM Applicatin—
[F paThanzar A4 1 PM Applicatic
- Librarics E|  + DM_TF5toPSOL_FM3Converter 522004 136 PM Applicatio
| = Documents 1y impexp3d 5953014 1:24 PR Applicats
41 Mlusic m immi707 E22021:14 PM Applicatia
b=l Pictunes i IO My222002 %29 AN Applicatic
B videcs [Fl MoarcIar SAMIALMPM  Applicatio
e KADET 592014 1-3 PM Applicatia
% Computer [*3 MDEDSOT07 LYS0124:22PM  Applicatia
&, Local Disk (C:) 5 MDesEmT S04 1250 P Applicatio -
@l DVD Drive (D:) GEPIRMCPREFR =« [ m ¢
File pare:  MDARCTOT v | Programs <
[ o |
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o The DAT-MAIL program directory is most often’ C:\WB\MDV’, but a Client’s set-up may be different. The
DAT-MAIL program directory can be confirmed within DAT-MAIL by selecting the Help menu item, then
‘About DAT-MAIL’ menu option. The ‘About DAT-MAIL’ dialog will display. Click the ‘More About...” button
and then select the ‘Environment’ tab. The DAT-MAIL Program Path will be listed under PATH NAMES.

Pl DAT-MADL Editor with Toolbox 8141102 Campiled 5/09/14 More About.. ==

Environment Information

|I:Iu|ubne “ersion nfo | DAT-MAL Registered I:Ip1.|:|n:| Envirenmanl 501 Connection nio

DPERATIRG SYSTEM -
£ Servick Pack 1 Busild: TR0

PATH NAMES
DAT-BAIL Prograsm Path: C;ONBRIDV

Statements Data Patt: CHWEIPAMNDATA

Control Setbings: CrWEMIDATAmIbmSIn|

P Control Settings: CrWBPMWIDATA prves_ini
Wiight Sheet Seftings: COWEIPMWIATA prswis_ing
Tag Printing Setings: COANEMOViageontrolin

Defaualt Irmgart Path; CONSIMODV Datalmaildat
Defauit firchive Path; CoOWBRMDMNADat maildstiarchive
Da=mon Inbox Path; CvEimail.datincoming =

(oo )

Click the Next button to continue.

The Process Start Options screen will display. Leave the ‘Exit without starting a new process’ option
selected.

Enter the appropriate command-line arguments. Command-line arguments are as follows:

e A=x - specifies the cut-off number of days the files to be archived have to be older than;

e D=pathname — specifies the archive folder where the archived files should be saved to. If this
argument is not entered, the archive process will default to the directory set up in DAT-MAIL’s
Export/Archive tab (refer to the SETTING THE DEFAULT ARCHIVING PARAMETERS section in this
Guide); and

e /SVC —tells the system that the Utility is being run from a service and to not pop-up any Ul
messages. The MDARC707.exe or archive utility can be run manually, in which case the Ul message
will appear for the Client to see/use. This is not wanted behavior when running it using the Process
Manager plug-in.
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Multiple command-line arguments should be entered leaving a single space between arguments (in the
image below, the ‘D=pathname’ argument was not entered so the files will be automatically archived to
the default archive directory set within DM — refer to the SETTING THE DEFAULT ARCHIVING
PARAMETERS section in this Guide).

Process Manager

Process Start Options
Process Start Options
What to do if the process is already nanning?

Lesrve the eisting process and start & new one

B Eot withawt starting & new process

Kl the gxigting Progess ard slart & new one

Command Lee Arguments

Click the Next button to continue. Click the Finish button. Start (> the service.

ARCHIVING PPP DATA

Clients can create their own MS SQL data backups at will using the PPP SQL Data Backup utility; either by
using the utility itself, or through the Automation Scheduler’s Process Manager plug-in. The Process
Manager plug-in is configured by the Client and uses this same utility in an automated manner.

PPP SQL Data Backup Utility

With the installation of Window Book’s Postal Package Partner™ (PPP) software on the
Client’s server, a data backup utility is also installed called PPP SQL Data Backup. A shortcut
for the utility is automatically created on the computer/server’s Desktop.

o A shortcut for the Backup Data utility is only installed on the server where PPP is installed (or
the computer in a stand-alone environment). A short-cut to the utility is NOT found on any
workstations in a server with workstation(s) environment. Do not attempt to run the utility
from a workstation in a server with workstation(s) environment.
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P

@ Before beginning the backup process, make sure to disconnect all users from the database and any
application(s) using the PPP database until the backup has completed. To insure that the backup is of the
highest quality, the backup utility sets the database to SINGLE USER mode. Once the backup is complete,
the database is automatically set back to MULTIUSER mode.

To perform an MS SQL data backup, launch the PPP SQL Data Backup utility.

Sc'bup| Action

Exchoup Location
The Backup and Restore Center screen will display. To determine

where the backup of data is being filed to, click the ‘Setup’ menu
option, and then the ‘Backup Location” menu option. I Restore S0L Dalabage ‘

Backup S0L Database

| (G ] Close |

The Select Backup location... screen will display.

P

.

Q The Backup Folder location MUST be accessible by the login used to run the SQL Server service, as it
performs the backups. Folders that depend on remote, mapped drive letters CANNOT be used. The use of
UNC path names or folder locations is required.

Select Backup locatson..
Backup Folder | COWWE\SGLBackup [l .
— | Click the OK button to return to the Backup and Restore
Center screen.
B
Want ko zend wour backups 1o & remabs divva? READ THIS! |
TP R Click the Backup SQL Database button. The Backup SQL
Click the backup button to backup youwr database. Database screen will diSpIay-

T Transaction Log Backup

| Click the Backup button to begin the backup process.
uﬂa-ckup | [B Cancal

Eackup completed

When the backup is complete, a Backup completed confirmation dialog will
0. Backup compleled succasshy display. Click the OK button to end the process, and close the Backup and

i Restore Center screen.
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Using the Automation Scheduler

Using the Window Book Automation Scheduler’s Process Manager plug-in, the Client can configure the
backup of PPP SQL data to happen automatically at specified intervals (the frequency with which it runs
is defined in the plug-in’s configuration). It runs a Data Backup utility that is automatically installed
along with the PPP software, and incorporates command-line arguments to further define the archiving
action.

Instructions for creating a PPP backup configuring in the Process Manager plug-in are below:

o These instructions assume the Window Book Automation Scheduler with Process Manager plug-in is
already installed on the same computer PPP resides in a single workstation environment, or on the server in
a server with workstation(s) environments For information on how to obtain the Process Manger plug-in,
contact your local Window Book Sales Representative. Contact information can be found on Window
Book’s web site at: http://www.windowbook.com/Contact.

Launch the Automation Scheduler on the computer/server where PPP is installed.

Service Status  Stopped

If the service is running, stop the service.

Select (click) the Process Manager button.

Currently Scheduled Plug-inz &) |
Plug-lns List 0

Window Book Automation
Scheduler

| 10sM Mt senice |

Process Manager
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The Select Configuration screen will display.

Click the drop down arrow and select “Add New Configuration” from the list provided. Select (check)
the ‘Expert View’ option.

Process Manager

Select Configuration
About Process Manager
Version: 7.5.13.30

Descriptian: This phag-n is used for Postal Package Parines FTP or HTTP tracking. The plug-in can also be used t2 un
a specific executable program in an sutomated marinar.

gLe This plug-in should be configured to run every few mirutes,

Sedd Mew Configuration x

[¥] Expart View

Mesxt brvake Tiene:

Mear

Click the Next button to continue.
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The Expert View screen will display. Enter a name for the configuration making it easily identifiable (e.g.
“PPP ‘wbdb’ Backup”).

o There are two databases that should be backed up. They are: ‘wbdb’ and ‘wbdbcla’. Only one database
can be specified in a configuration; therefore, two separate configurations are required to backup each
database. In the example here, a configuration for automating the backup process for the ‘wbdb’ database
is being created.

Process Manager

Expert View

Namw: PPP ‘whdb' Backup

Expert Miow N Coccippor:

This plug-in should be configueed b ren every few mautes,

| Sunday

Dty Ringus Bvry: L] Monday
=| | Tuesday
W Wezkly 1 51 Wieskls) -
o ‘Wednesday
Manthby _. Thursday
| Friday
I Saturday

& Ccours Once AL 12:00 A I

) i Every

Start Date | Monday, June 16, 2014 (]

End Date
& Mo End Date

Ritries Count 0 |I|‘ Retry Seconds 00 |::' ] Run at start-up

o How often the utility should run is dependent upon the Client’s volume. Set an appropriate time and
duration for the utility to run (it should generally be a time when the program is not being used, during off
hours, or it could be a time during work hours that is set aside for this purpose).

Click the Next button to continue.

©2017 Window Book, Inc. All Rights Reserved. Page 19 of 61



VR%BOOK

Automating Information. Growing Prosperity. Disk Space Management

The General screen will display. Select the ‘Custom Process’ option and browse for the Backup Data
utility (‘wbBackup.exe’) which can be found in the ‘P3’ program directory (i.e. ‘WB\P3’).

Process Manager

General

Schedule [0 180L2485-a501-48e4-b2ba-T0H0H5332721
Process

Select Process to rurc
| Pradefined Process

PFP HTTP Traciking

@ Custam Process

CAWBP SvadiBackup

Timeout Period [waiting for the process to exit): 10 f' seC

'@:C:;-v[ Lov Computer v Acer [T) » WE » P3 » = ] bt 4 ] | Search P3 ]
Organize « ﬁ Dpen Eurn Mew folder =+ i a
4o Users - Mame . [rate rmodified Type >
. USPS_MDRClient_TEM | upsmi PG File
i | uspstoarn.tps T0S File
Lwe ) uucode32Adll Application extens...
= me #| verdon-3 le
I Dropship = ViewP TS SR GIFPM  Application
Lv DynData %] wh.Renci.Sshiet.dll 5272014 &3 PM Application extens...
A whlt.dll 5272014 63 Application edens..
E bl il B ) b niie abing grtgm
B wtBscioup S/2014 &332 PM Application I
) BOOUp By 47 2018 5o B Lanfiguration
| WESRAPOT a0 A4 33 PM
5] whcliens.dl 5122014 633 PM
&] whCommonUI ore.dll 5272014 B33 PM
| whiamman,dil SR04 &33 PM
L. Platcher B wtcomvert 5722014 634 PM
L PN %] whCaredll 5/272014 23 PM
L Secure %] whMBOEF.41 AL EHPM pheats
L SOLEadeup = 4| 1] 3
. whBackup Date modified: /22004 6:33 P Date created: 522014 633 PR
b Application Sizes 108 MB

Click the Next button to continue.
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The Process Start Options screen will display. Leave the ‘Exit without starting a new process’ option

selected.

Enter the following command-line arguments, leaving a single space between arguments:

e Action=backup — directs the utility to create a backup of a database;

e (CS=instancename — used to specify the name of the computer or server where the database is

located, as well as the type of database. The ‘instance name’ can be determined by opening

Windows Explorer and going to the following location: ‘c:\Users\Public\Public Documents\Window

Book’.

Locate the file ‘wbDB.xml’. Right click on the file and select the ‘Open’ menu option.

4 = s > |
@COIZ » Computer | Acer (C) » Users » Public » Public Docurnents » Window Bock » vTT,‘ | Search Window Bock P
Organize v ©2 Open ~ Share with = Bumn New folder v R
I. Program Files (6) - MName > Date modified ype Size -
Jo ProgramDats 2| PMinta?07 6/17/2014 943 AM  Configuration seft 1K8
b Users @ | PMintaP707 6/17/2014 948 AM  Configuration sett 1K8
L Default 2 | PMMDCMStatus 4/12/2014 Configurati 1K8
4. Burizsh a2 | PMService70? 6/17/2014 948 A 1K8
L. Public B & | PMServiceRootLib707 6/17/2014 948 AM 1KB
1. Faverites o | PrvaCommbog?07 61772014913 A 1guration set 1K8
| Libranes 2 | PevwComndogRootlLib?07 6/17/2014 942 AM  Configur sent 1 K8
1. Pubhc Desktop El 9] prvafc 5/5/2014 2:41 PM Configuration sett 1KB
1. Public Documents & | PrvadVix707 Configurstion sett 1K8
). Logzhrd @ | Roctlib?07 Configuration sett 1KB
. Window Book ~ 4/13/2014 547 PM XML Document 3KB
1o Public Downloads 6/17/2014 948 AWM Configuration sett 1K8
4 Public Music ottt T 1KB
|l Public Pictures 4/8/2014 404PM XML Document e |
). Public Recorded TV B Y € B ) 1 £ e 1KB
i Public Videos 6/16/2014 1040 AM  Configuration sett 1K8
L. whisdrmin 6/17/2014 948 AM  Configuration sett 1k8  |gf
1o USPS_MDRClient_TEM $12/20146:223PM  Configurstion sett 1KB |
). USPS_TEM _Data 671772014948 AM  Configuration sett 1K8
I WE 6/17/2014 948 AM  Configuration sest 1KB
b Caks 2 | Wwslog?07 6/17/2014 948 AM  Configuration sett 1K8
.. DropShip @ | XmiEnane707 6/17/2014 948 AM  Configuration sett 1KB ¥
Lo P o BT i 5 ; i
$ 0 < wbDB Date modifiect 4/8/2014 404 PM Date created: 4/8/2014 404 PM
XL Document Size: 205 bytes
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The ‘instance name’ will be located next to the ‘<Serverinstance> label (e.g.
REMLBURISHW764\SQLEXPRESS’), the argument to enter would be:
‘CS=REMLBURISHW764\SQLEXPRESS’

- (- ]
-
T - , .
| <L‘-J.'\;‘-;I|.". ChUsarsiPublic\Docur 2+ & || & CAllsersPublic\Docurnent... | ini G Lot
\ :

Eile Edit Miew Favortes Tools Help

¥ »

45 i, FogBuge M= B -~ L e o~ Page= Zafety v Took~ -

<7xrmnl version="1.0" encoding="UTF=8"7=

[ ——" = b

<Serverinstance=> REMLBURISHW?Z 64, SQLEXPRESS</Serverlnstances
I =

< /DataBaseConnection »

e DB=database to be backed up — the name of the database to be backed up is entered here. The
names of the two databases that should be backed up are: ‘wbdb’ and ‘wbdbcla’.

o Only one database can be specified in a configuration; therefore, two separate configurations are required
to backup each database.

Process Manager

Process Start Options

Process Start Options
‘iehat bo do il the process & already running?
Leave the ensling process and stast a rew ane
@ Exit without starting a new process

_ Kill the gxisting Process and start a new one

Cammand Lire Arguments actan=backup CS=REMUBURISHWTSNSOLEXPRESS DE=whdb

Click the Next button to continue. Click the Finish button.

Repeat the above instructions to create an automated backup process for the ‘wbdbcla’ database.

Start (> the service.
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PURGING DATA

This section provides purging instructions for data or files generated by Window Book’s software
(including data backups), and the various tools or utilities that can be used for each (where applicable).

@ Only remove or delete those file specifically identified in this document! Removing files other than those
specified here may result in unwanted software behavior, loss of data, and/or downtime in production.
Window Book’s Professional Services Team can assist with functions such as disk space clean-up and
management; as well as, any additional computer-related challenges. Go to
http://www.windowbook.com/Services/Consulting to learn more.

o A Client’s corporate policy regarding data archiving and/or purging should be adhered to at all times. If
one does not exist, the guidelines followed should be based on a Client’s needs and not necessarily what is
depicted in this document; however, Window Book strongly recommends that at a minimum, two backups
be kept at all times.

DAT-MAIL BACKUPS

Data backups for DAT-MAIL can be found in the ‘WB\MDV\Backup500’ and
‘WB\PMW\Data\Backup_SQL’ directories on the computer/server where DAT-MAIL is installed.

To identify and purge any unnecessary DAT-MAIL data backups, use Windows® Explorer to first locate
the ‘WB\MDV\Backup500’ directory.

Backups can be saved as copies of files within folders or files compressed into one .zip file (backup type
used is specified when the software is installed). Both file types are named using the date the backup
occurred, in the following format: YYYYMMDD or 20140610 (i.e. June 10, 2014). Identify the backup
files that can be purged.

o Window Book recommends retaining a minimum of two backup files at all times; however, always defer to
a Client’s corporate policy in regards to data retention.
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@:‘CJ"I e WE » MOV Data ¢ Backupsi0 e = 44 || Search Bockupsoo £l
File Edit View Jools Help
Organize = Include in Borany Share with = Burn M fobdar = O @
Example Of backup files r Favorites 5 Mame - Date modified Type Soe File v
} B Desktop = |\ 2mmnnoaessez EA0/004 120 P4 Fibe Foider
saved in date-stamped & Downloads )L zonanszaninn E/L0/ILA 120 P8 Fibe Folder
folders... = Recent Places L X40531130582 G0V 1:20 BaA P Fodcler
| 2040610130341 A0 10 P4 Fie Folder
- Libraries . 2040610131040 G/10vE014 1:19 FRA File folder
_* Documents L 4061024560 B0 014 1:02 P8 Fo Peleler
n'-_ Installfoware 10
ot Music
e Pictures
B videos
| = ;
& Rems
o[-0 ]
@T{C\J'l— 4 WE ¢ MDYV » D#ta b Backupl » ~ | 42 || Search Bockupsoo o
Organize + Inchede in hibrary ~ Share with = Bum tew Folder ~ [l &
o )i USRS MORClient_TEM ~ | N ) ;
Lepe e D:: = e Example of backup files
" - - o [ . .
JB we b Backup20l31101 compressed into a .zip format...
= e | Backupii 3 M4
' D”:Zh_ i, Backup20140122
. m"u t"’ i, Backupa140315
& Dyn : : = ], Backupalandin
- ::.r = L §) Backup20140607
4 | Dats
¢ 1. BackupS00
J rmaildat
| PLTEM Exports
- [l P3
| PDCY LA m b
7 iterms

Remove them from the computer/server by deleting them and/or moving them to an independent
storage device.

Next, locate the ‘WB\PMW\Data\Backup_SQL’ directory.

Backups can be saved as copies of files within folders or files compressed into one .zip file (backup type
used is specified when the software is installed). Both file types are named using the date the backup
occurred, in the following format: YYYYMMDD or 20140610 (i.e. June 10, 2014). Identify the backup
files that can be purged.
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o Window Book recommends retaining a minimum of two backup files at all times; however, always defer to
a Client’s corporate policy in regards to data retention.

ol
@':C-;"l L% WE » PMW » Deta b Beckup S0L » « | #2 || Search Bockup 5L P
File Edit View Tools Help
Organize »  Include in Borary = Share with = Eurn e fsldar = O &
r Favorites = BMarne ) Date erecified Typa Size
Example of backup files
} Bl Desktop |} 20031 0245544 £r10/2014 110 PM File folder
saved in date-stamped & Downloads |\ 20040524111141 6/10/2014 1:H PM File foldar
folders... | Recent Places = | 2040831130543 /1072004 1:19 PM File forlder
M G10,2004 1:00 P File falder
= Libraries L. 2004061013141 6,10,/2014 1-11 PM File falder
| %] Documents L AM40610245622 61052004 1:21 PM File falder
il Installfisware 10
o Music
= Pictures
E Videos
O WW (O] (), = :
i l & Rems
=R
G’Qﬂ L% PMW » Dats » Backup SGL » v|+,-| Seareh Bockua SO Fel
Organize + Include in lbrary Share with = Burn Mew folder F o+ O ﬂ
4o gl dat < Mame ‘
. MDDV
. e 1) BackupX 31101
b2 . [ Backup0n31 14
R pocy 1) Backup20240122 Example of backup files
B Ditcher f Sackupa0140s1s compressed into a .zip format...
—a ! Backup20140410
a ) paw
|5| 1) Backup20040607
4 | Data
& . Backup_5QL
b Secune
| SOLBacoup
L WHils
I Whprv
bl Windows - 4 " G
l 7 items

Remove them from the computer/server by deleting them and/or moving them to an independent
storage device.
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MAIL.DAT FILES MANUALLY UPLOADED TO P1

A copy of the MAIL.dat files that are manually uploaded to PostalOne! (P1) using the MDR Client
software are kept in the designated export folder that is specified in the ‘PostalOne’ tab of DAT-MAIL’s
Setup screen.

M Postaldna Relsaze path
T PrePod  Postalins Relsaza path

[T Popubss ASNEND dala in MAL DAT Maiirg Facly. |

™ Suppress Export of Orignal Relesse Mg Facity Zgx |

[~ Vebiabe on Export Madnrs E-mad Akress |

[~ Suppress POR and PEC on ReadyToPay

I~ Non-Ausamated Release Creason
[-Mmm&PBC¢m,fu5cvtermoﬁfomhbemﬁed.—]

' Export POR " Export FBC
Detiul vaues for expod
pemt [ ] VABigh Source A - Agerd v
ar [ — = Postage Pay. Oston. [ . cPe !
State: [~ Publcation No.- |
Tork l— Machinable MaiPlece: | - ackinails, mo Surchies v |
Tray Preporetion Type: [5 - package >

~Travy bazad co.paletization detsull vafus for CSM nchuded In Cthar Dec
C Copeletization & done o the Crignalors ste () & Copadetization is dons & another e (0) |

[ ] oo |

To display the Setup screen: From DAT-MAIL’s main or home screen,
select ‘File’ > ‘Program Settings’ > ‘Program Setup’.

Over time, these files can become large in number and should be deleted to manage disk space on the
computer or server. Window Book recommends keeping two months’ worth of these files. Anything
beyond two months can be deleted using Windows Explorer.

o A Client’s corporate policy regarding data archiving and/or purging should be adhered to at all times. If
one does not exist, the guidelines followed should be based on a Client’s needs and not necessarily what is
depicted in this document.
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On the computer or server, open Windows Explorer. Navigate to the MDR Client folder designated for
Mail.dat files to be exported (refer to image above).

B incominglobs

Crganize v  Incdudsinlbrary v  Sharawidh v  New folder
@ L Mochgr Al Name -

L MTSI0Gd 2p
L MTSIOMES sp
L MTS10886 2
MTSIMET 5
MISINSS 2o
MTSINOS o
MTSING22p
MTSIMG3 =
MISLS02 20

@ L. Jel.6.0_30

Identify, select, and delete any Mail.dat files that are beyond two months old.
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IMBM RECORDS

There are three options for purging IMBM records: within DAT-MAIL; using the Automated Scheduler;
and using the SQL Server Management Studio.

Within DAT-MAIL
The DAT-MAIL ‘File Utilities” menu contains purging functions for the MS SQL database (‘wbdb’) for the
following items:
e Old Pallet Tracking Records;
e Old IMTL/IMCL Barcodes from IMBM;
e Old IM Piece Barcodes from IMBM; and

e Old Log Records from the Central Logging. Central Logging logs major transactions in the ‘wbdb’ SQL
database, such as importing, generating statements, and Postal One! submissions. It is a good idea
to purge these records from time to time, although they do not take up as much as space as some

other files.
£} DAT-MAIL Editor with Tooliox $.14.11.02 (WEIDD1) == =R |
File Reports PostadOnel ToolBox Other Programs  Security Help
OB X Tray, Sack & Pallet Tag Printing ’ @ @ ﬂ
Tag Master 4 3 ST
Q) — _ Y ETE@) R N
% Bundle Slips SANEE \ _§_ =
Print Statements AT ‘ IV B )
\ \\‘I \ ' ‘l |.W\-. — Y 15 ! :
Lk —— \ ‘.l.L..\\LL,\L
SEESH Apply Profiles = I SRR EAS A ES TR
Merge MAIL.DAT fdes \ ST Y)Y -
\ —— VA ) @1 CF pX ——
View Import Status AN 3 f h et 2
\\ ww it = UV TTCIOVV EYele
s Validation Information = Oy Ty Ty ) S N s
= RS Impont Transportation Updates 'E ) f: AT i el -_-W ey
\\;%_ ALE Bon X B0 E I NS
v k == _l\\“ File Unilities System File Utilty !
AV ; Maintain Origin Locale Codes Imported Files Ut (2D
! | 9 POl ty
\ | 10"0\ Convert All 13-1 files to 14-1 p UL
Archive Old Mail. Dat Fies e —
\ ; % Delete Arc Mail.dat Files Purge Old Pallet Tracking Records
: > ¥—‘ Restore Arc Mail.Dat Files Purge Old IMTL/IMCL Barcodes from IMBM
A “\ Iy :\l FENORTTE & MY 3 N | == Purge Old IM Piece Barcodes from IMBM E NN
Purge Old Log Records from the Central Logging k, Inc.

With the exception of Old Pallet Tracking Records which allows the Client to select and purge individual
records, all other items are selected and purged using a date range.

o Be aware that once records or items are purged, they cannot be restored.
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—
Purge IMTLAMCL

Once the purging process is complete, a confirmation dialog will
display confirming the number of records that were purged. A

518 recoids were deleted hom IMBM table.

progress bar does not display during the purging process, but ﬂ(
depending on the number of records that are being purged, it may U0 e were: kst om ML table:
take some time for the purging process to complete and the ——

confirmation dialog to display.

[vwgounmasmom = T -

Requast made sxceshidy
Excepton found Thare are no 1ecords in d, that matches grven critenion
If no records are purged, a similar confirmation dialog No records were deleted from IMBM table.
will display.
'_ll
Requnst made sxccesshidy

Excepton found Theare are no 1ecoeds in db, that matches grven citencn
No records were deleted from IMBML table

0K

If there is a problem with the connection to the MS SQL database that contains the records (‘wbdb’),
resulting in no records being purged, an exception dialog will display stating that a connection to the
database could not be established. If this occurs, the Client should contact their IT/System
Administrator to confirm that the user attempting the purge has the proper rights and connections
needed for access to the SQL database (‘wbdb’).

| Regquest made succassiuly

Exception found: Correction 1o databace coudd rot be estabiihed Rescort An emor cccuned wivke iying to connect to the server
SOL Setver service has baen pavzed. No new connachons wil be lowed. To resume the service, use SOLU Computer Manags o
the Services apphication n Control Panel Login feded for uzer ' A sevese emmor occumed on the cuvent
command  The iesubs, if ary, should be discaeded

No raconds weere debeted lom IMBM Lable.

Reques! made successiuly
Excechion found: Correction lo datshass coudd net be astabliichad Reszorc An amor cccunad wihie liying to connect to the tatver.
SQL Server servce has baen pauzed No new connactions will be allowed. To 1esume the setvice, use SQL Computer Manager of the

Sernces sppbeason in Conliol Pansl. Logn faded lor uses " A sevare en1on ocouned on the cument command
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Using the Automation Scheduler

o These instructions assume that the default archiving directory has already been set (refer to the SETTING
THE DEFAULT ARCHIVING PARAMETERS section above).

Using the Window Book Automation Scheduler’s Process Manager plug-in, the Client can configure the
purge of IMBM records to happen automatically at specified intervals (the frequency with which it runs
is defined in the plug-in’s configuration).

The Process Manager plug-in uses an IMBC purge executable file that automatically gets installed with
DAT-MAIL. Using a command-line argument that is entered into the configuration, the Client can tell the
Process Manager plug-in the range and type of records to purge.

Instructions for configuring the Process Manager plug-in are below:

o These instructions assume the Window Book Automation Scheduler with Process Manager plug-in is
already installed on the same computer/server that DAT-MAIL resides. For information on how to obtain
the Process Manger plug-in, contact your local Window Book Sales Representative. Contact information
can be found on Window Book’s web site at: http://www.windowbook.com/Contact.

Launch the Automation Scheduler on the computer/server where DAT-MAIL is installed.

Service Status:  Stopped

If the service is running, stop the service.

Currently Scheduled Plug-ins @ I
Plug-Ins List 0

Window Book Automation .
Scheduler Select (click) the Process Manager button.

MDSM - Mail.dat Service

Process Manager
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The Select Configuration screen will display. Select (check) the ‘Expert View’ option and click the Next
button to continue.

Process Manager

Select Configuration
About Process Manager
Version: 7.5.13.30

Descrptione This plug-in is used for Postal Package Partner FTP or HTTP trackng. The plug-a ¢an also be used to run
a specific executable program in an automated manner,

: This plug-in should be configured to run every few minutes.

([Add New Configuration

V] Expert View

Next lnvoke Time:  Never

The Expert View screen will display. Name the plug-in configuration to identify what its purpose is (e.g.
“IMBM IMTCL Purge”), and provide a description for it. Then click the Next button to continue.

Process Manager

Expert View
Mare: IMEM IMTCL Purge
Description: Tray & Container Barcods Purge Twice Weekly Pusge
A Sunday
Dy Racurs Bvery: 1 Monday
- 1 Tuesday
B Weakhy 1[5 Wesks =
Ry I_t ! Wednesday
Manthy & Thwursday
1 Friday
T Saturday

& Cogurs Once A7 100 AM I} I

_) Creeuirs Every

Start Dtz | Tuesday, June D3, 2014 [}

End Dats

& Mo End Date

Retries Count o lII. Retry Seconds 200 |:: ] Fun at start-up

(H] [ met G || concet [ Finish +#

o How often the utility is run is dependent upon the volume of Mail.dat files being processed and the length
of time the Client wants/is required to keep the data. Set an appropriate time for the purge utility to run (it
should generally be a time when the program is not being used, during off hours, or it could be a time
during work hours that is set aside for this purpose, when Mail.dat processing is not taking place).
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The General screen will display. Select the ‘Custom Process’ option and click the Browse... button to
locate and select the purge utility (executable file) which can be found in the DAT-MAIL program
directory (i.e. ‘WB\MDV’). The executable name is ‘MDPurgelMBC.exe).

Process Manager

General

Schedule I 053309547 -8ddd-44d5-837a- 81 1badeSh225
Process
Sefect Process to rurm:
Predefmed Process
PPP HTTF Tracking
& Custom Process

CAWE MO MDPurgelM B exe

Timesut Paricd (waiking for the progess to eat]: 10 + 585

8 open
@T{:i-vl L v Computer » Local Disk(C:) » WE » MOV » b |~Fr|' Seavch MOV ]
Qrganice = e Polder =+ 0l &
&, Loeal Disk (C:) s Name ° Dt Focified Type =
= o e [ mooemor /52002 4:32 PM  Applicatia
K pe LNSF-| [F MoFaz07 5902004 1:25 P Applicatio
e f“r [ MOMScantAgrilpdraT S LIPM Applicatia
& Progeam Files (6} I MOLCKMGRT? SN LS PM Applicatic
" E’: P [ hnhaEGTIT SO 16 PM Applicatia S
s m—— - [ morum S92 LIEPM Applicatic
- S LIEPM  Applicatio
b B . :
— [87 MOPurgelfBC 582004 1:26 PM Applicatio
= S04 126 PM Applicatia
W DicpShip [Fi mowTrar SAUXI4 127 PM Applicatio
[
i o] pzmas 8301 105 AM  Apgplicatia
| MDY
m prmsniErmd e TOT 5872004 1:27 PM Applicatia -
T F1TEM Eaparts RS = ! ,
File parmees  MDPurgelMBC - I-I"'rngr-:mms 'J

oo 1) [ e |
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o The DAT-MAIL program directory is most often’ C:\WB\MDV’, but a Client’s set-up may be different. The
DAT-MAIL program directory can be confirmed within DAT-MAIL by selecting the Help menu item, then
‘About DAT-MAIL’ menu option. The ‘About DAT-MAIL’ dialog will display. Click the ‘More About...” button
and then select the ‘Environment’ tab. The DAT-MAIL Program Path will be listed under PATH NAMES.

Pl DAT-MADL Editor with Toolbox 8141102 Campiled 5/09/14 More About.. ==

Environment Information

|I:Iu|ubne ‘ersian nfo | DAT-MAL Regisssred I:Ip1.|:|n:| Envirenmanl 501 Connection nio

DPERATIRG SYSTEM -
£ Servick Pack 1 Busild: TR0

PATH NAMES
DAT-BAIL Prograsm Path: C;ONBRIDV

Statements Data Patt: CHWEIPAMNDATA

Control Setbings: CrWEMIDATAmIbmSIn|

P Control Settings: CrWBPMWIDATA prves_ini
Wiight Sheet Seftings: COWEIPMWIATA prswis_ing
Tag Printing Setings: COANEMOViageontrolin

Default Imgert Path; CIOWSMDAV Detalmaildal
Default frchive Path: CAVBMD Data'maildatiarchive

Da=mon Inbox Path; CvEimail.datincoming =
[[ceae |

Click the Next button to continue.

The Process Start Options screen will display. Leave the default option of ‘Exit without starting a new
process’ selected and enter the one or more of the available command-line arguments for specifying
which records are to be purged by the MDPurgelMBC.exe file (if more than one argument is entered,
separate the arguments with a single space, e.g. /PURGIMTCL /PURGIMPCB):

e /PURGIMTCL — This flag will purge IMTL and IMCL data (tray and container barcodes);
e /PURGIMPCB — This flag will purge IM Piece barcodes; and
e /PURGCENTRALLOG - This flag will purge Central Logging data.

Process Manager

Process Start Options
Process Start Optiors
What to do if the process is already running?
Leave the existing process and start & new one
& Ewit without starting a new process

! Kil the existing Process and start a new one

Comemand Line Argumenzs JPURCIMTCL
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A second command-line argument is required to control the date range of the records to be purged.
The available command-line arguments for date ranges are (these arguments cannot be modified):

e /DR4560 — purges records 45 to 60 days old;

e /DR6090 - purges records 60 to 90 days old;

e /DR90120 — purges records 90 to 120 days old;

e /DROVR120 - purges records older than 120 days; and

e /DROVR365 — purges records older than 365 days (1 year).

The above command-line arguments cannot be modified; however, there is one argument that allows
the Client to specify their own cut-off date for purging records: DROVRman=xxx. This argument should
not be preceded by a forward slash (i.e. //’) like the other arguments (command parameters with an “=”
do not use a forward slash). For example, if entered, the command-line argument ‘DROVRman=75’
would purge records older than 75 days.

Only one of the above date range arguments can be specified for each data purge. If more than one
type of data is being purged with this configuration (two or more command-line arguments are
entered), the date argument will control the date range for all the data being purged with this
configuration. If the Client wants to specify different date parameters for each type of data being
purged, then multiple or separate configurations will need to be created.

Enter the date command-line argument after the data-type argument — leaving a single space in
between them (this example uses ‘/DR4560’, i.e. records between 45 and 60 days old will be purged).

Process Manager

Process Start Options
Process Start Cpbons
‘What to do if the process is alrsady runining?

Leawe the existing prooess and start 2 nes ane
& Exit withaut starting & new process

Kill the existing Process and start & new one

Command Line Arguments MPURGIMTCL /CRA55D

| QD Beck || Hext D || Concd @) | Fmish o/

Click the Next button, and then click the Finish button. The configuration is complete!

Start the service
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o Clients with very large Mail.dat files that need to purge IM Piece barcodes more frequently than Tray and
Container barcodes can set up two separate configurations using a different name for each. Separate
configurations should not be set to run at the same time (they could be, for instance, scheduled to run on
different days).

Using SQL Server Management Studio

IMBM container barcode SQL records can be purged by running a query within the MS SQL Management
Studio. The following is an example of how to do this for records that are more than 90 days old.

o The query can use any number of days as the cut-off number (e.g. 60 days, 120 days, etc.). It is wholly
dependent on the Client’s needs.

o A Client’s corporate policy regarding data archiving and/or purging should be adhered to at all times. If
one does not exist, the guidelines followed should be based on a Client’s needs and not necessarily what is
depicted in this document.

STEP 1 — DETERMINING THE NUMBER OF RECORDS THAT WILL BE PURGED

The first step is to determine how many records meet the criteria for purging — in this case, the number
of records that are more than 90 days old.

|, Bgcerzories

. Adrinistrative Tools
| Germer

. Mazirtenance Cartral Pane
Lo Mscrosoft Sharlight

e ooy o AL0E
. hcrosoft SOL Sercer 2008 B2

Dewices and Printers

From the server’s desktop, click the Start button and
launch the ‘SQL Server Management Studio’.

Default Programs
| 1pupors aed Fosost Diats (R2 b
R L R
. Integration Services

L Percaine PSOLTL Huati,

b Skype

4 Back Windows Secunby

| Fecrch progrems and files B | @m

Ldmanistrative Tool:

Halp snd Suppart
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P88 serverusr2

Server name:

fudbenticabion:
o2 nane: l\:rmb DWBOOK wser .?
Passvicrd [

Connect to the appropriate server.

erver Managemn

ew Debig  Tooli Windew Community  Help

# [ Replication
@ [ Managernent

Ready

There are two query options for obtaining the number of records that meet the purge criteria —in this
case, records that are more than 90 days old: Display Total Number; or Display Actual Records.

QUERY OPTION 1: DISPLAY TOTAL NUMBER
Query option 1 will result in providing a single total record count, but will not display the records that
make up that count.
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Cut and paste the following two-line script into the SQLQueryl window and click the Execute button:

Use WBDB

Select count (*) from dbo.IMBM where DateDiff(day,DateOfMailing,GetDate()) > 90

A5 Microsaft 201 Server Managerment Studic

Eile

Edit  Miew Queny  Debug  Tools  Window  Community  Help

PR Hew Query | [y | |5 W & |5
) 3 | master -t e pom 35 @[E) 1T DEEDI S 2 EE A
!Dhjen:t Explorer 4= sl - LAWY TH635 [Ty -
Connect= Sy £l e WEDE —

l!_ﬁ LEWTXASUR, D\ S0LEAPRESS (501 Se e L gelese count (v) from Jdbo. THEA where DaceDiff |day, DateOrfHailing, Cetlsee () = 90 =
- . ruer 10,

@ [ Catabeses

@ [ Secuity

+ 3 Sercer Objects
@ [ Replication
@ [0 Managernent

q n
] P—p—
|

v || By Connected. (17T
Ready

|
| LEWTHEATVR_1\SOLENFRESS (10... | WINDOWEOOK wmuser (52) | master | 00:00:00 | 0 rows

LnZ

Coldl

Ch B0

INE

A Results window will display below the SQLQuery1 window, and will list the number of records found

once the execution of the query is complete —in this case: 111,178.

5 Microsoft SO0 Server biznagement Studic

® [ Becuity
+ [ Server Objects +

Eile  Edit  Wiew Query Debug  Took  Windew  Community  Help

P MewQuery | [y |y |5 W S o

D | whdb o] ¥ Bt b w33 EIE] 1T W DB S 2 SEE Y
| Dibject Explarer = 4 % | SOLQuenylsgl - LBV TROISVR_1.20° - % |
Connect= &y £ ae WEDE =

= “aelest count(¥) from dbo, THER where DaceDiffl |day, DateOrfHailing, Getlar = 90 =

£ [[b LEWTNGATUR,_ 10U EERESS (SOL Server 105 EemERL FhELE R g R EEEE L |

& [ Databases

[

@ [ Replication @ = —]
[ M !
@ [ Marsgarnent i'_J ]

(M codumn rsms]
Tolameme
. 0 + || @) Query exccuted successfully. | LEWTABESVR_I\SOLEXPRESS (11, | WINDOWEODK wmuser (52) | whib | 00,0010 |
Ready

LnZ

Coldl

Ch B0

INE

QUERY OPTION 2: DISPLAY ACTUAL RECORDS

Query option 2 will result in providing a total record count along with displaying all of the records that

make up that count.
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Cut and paste the following five-line script into the SQLQuery1 window and click the Execute button:

Use WBDB

Select *, DateDiff(day, DateOfMailing, GetDate()) as Age
From

dbo.IMBM

order by age

A5 Microsoft 201 Server Managernent Studio
Eile  Edit Wew Glueny Debug  Tool:  Windew  Community  Help
£ 22 lew Query | Oy | 3 |5 b 8 158

D master * | 0 Eyecute b o 05 el Iy ey ERly | = 2 e gE AL
[Cbject Explarer = 4 % || Squguerylagl- LBV XGASR 111 | - X |
Connect~ 4y & £ Uze UBDE —1
& el =, Dat=bDifZ (day, Datedffail cFechate ]} A =
B L8 LBWIGSVR ISOLEPRESS (S0 Sarver 105 | T 0 =70 srEmAnE Lty mmeniaL trag mERaans 1L as Aes
+ ._i DIHI:::ISES dbve . THTE =
W Seeurity order by age
@ [ Server Obgacts
® [ Replication
+ [3 Managerent -
a m | k
lF o ] v || & Connected. {17T) | LBWTXHEATVR_1\SOLEXPRESS (10... | WINDOWEOOK wmuser (52) | master | 00:00:00 | 0 rows
Ready Ln 5 Col13 Ch 13 INE

In this case, the actual records that meet the query’s criteria display in the Results window. These are
the records that will be purged using the delete function. If there is a large number of records, this
guery can take some time to complete.

L2 Microsoft SQL Server Management Studic
File Edit Miew Query Debug Tosks Windew Community Help
2 HewQuery | [y |3 |5 W & 5 o
. - E‘ 2 3= EE | A B
Object Explarer = 3 % || SOLQueryLsgl - LEWXBASYR 1. 211" -x
Connecte ) p| CUse wbdb —
TP —— =B ATEDLET (DAY, iling, GETDRTE (1) =
- Ldl- TRl ::z:.pb ¢ DF DI i DacelfMailing TD# asz Rge
% [ Databazes ‘|:d.l:|u . TMEM i
@ [ Security drder by Age N
+ [ Server Objects
+ .3 Peplication =
@ [ Management Al m r
IMESID Mames|D USPEMaderiD IMEType Catelfalng Clazs(fMal  LbiD  JobMumber  SsquanceMumt ClaSedD G D -
1BE3EEZ  42THNT 0 264001 1 20140027 D000 3 0 DOOMI2ET 440781 M 13414
1853553 e 0 265001 1 20040127 0000:00.000 3 0 OOOOO2ET  £240752 281 13415
18534 42TMT O 264001 1 20140127 00O000.000 3 ] 000O02E1 4340753 m 12416
1853555 42 0 264007 1 2004002 D000 3 ] OOOONZET 4240754 281 1y
1B53EEE 42ns 0 262001 1 20140427 D000:00.000 3 i) CODOO2EY 4240785 281 13418
1BEREET  42THIM O 264001 1 20140027 D00 00 3 0 DOODNORET 4240786 Mm 12418
1853553 27 0 268001 1 20040027 000000000 3 0 OOOOO2ET 240757 281 13420
18535ES a7 0 265001 1 20140427 00-00-00.000 3 ] DOOOO2E1 4240788 8 1431 |
1BEEETY  43THIM 0 264001 1 20140027 00000 3 0 DOON02ET 440788 M 13422
1853571 42720 0 265001 1 20140127 D000:00.000 3 i) COOOO2ET  £240760 281 13423 i
o L sy mmaaan oy ey | - aanaana. | oo S
[l || ey executed successhully, | LTt 4R 14SOLEXPRESS 10.., WINDEWEODK rauser (533 | whdb | 000431 | 111178

Page 38 of 61 ©2017 Window Book, Inc. All Rights Reserved.



V\%ﬁBook

Automating Information. Growing Prosperity. Disk Sp ace Managemen t

STEP 2 — DELETING (PURGING) IMBM RECORDS

o Depending on the number of records there are to be purged or deleted, the delete process can take some
time. If the number of records to be deleted is large (e.g. 111,178), Window Book recommends performing
one deletion using a block of 10,000 records to determine the actual time will take to delete the entire set.
More information is provided further along in this section.

|, Bocerzories

. &dministative Tools
1. Garmes

o hdrirtenance

L MEcrosoft Sharlight

_I_:'}E S04 Sarver Managemant Tudio ! L

. Integration Services
L Perasne PSOLTL
b Sy
4 Back

From the server’s desktop, click the Start button and
launch the ‘SQL Server Management Studio’.

Windows Secunby

| Log off ol
L—=—" ||

| Fecrch progems and fifes D | |

? §6If$erverzoo3r22
e ’

Connect to the appropriate server.

dreniical

222 nanne

[y m—

[WINDOWB OO wrvaser

wold

Help

J [ gptiee>> |

I[cumllcm I

Within the Microsoft SQL Server Management Studio, click the New Query icon.

& [ Databases
] Sl!tulil}-
® [ Sarver Obgects
# 3 Replication
® [ Managerment

Ready
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Type or cut/paste the following two-line script into the SQLQuery1 window and click the Execute button:

Use WBDB
Delete top(10000) from dbo.IMBM where DateDiff(day, DateOfMailing, GetDate()) > 90

2 Microzoft 0L Senver Managerment Studio

= =R
Eile  Edit  Miew Queny Debug Took ‘Windew  Community  Help
S HewQuery | [y | [ |5 Wl & |8
i fg! masker -

! Exscute b v 3 %',g 3 iy ﬂmﬂ EZ|EE|Y

| Dibjact Explarer -4 x| - LBWTXGISUR 140" B

- M |
Connect= Sy = Tae w =
— I . where DATELIFF (day zerlace -
= [ LEW ISR S EERE Deleve top(10000) from dbo, INBH whers DIFF {day, Paregflal ling, seclate | ag
® [ Detabare:
® [0 Secunty
+ [ Seruer Objects =
@ [ Replication
@ [ Managerment
4 [T 3
) v || Conmected. (101) | LEAWT:543VR_14SOLERPRESS (10... | WINDOWROOK wmuser (52) | master | 000000 | 0 ravs
Ready

Lni Col 83 Chiz IME

The top 10000 rows or records that are more than 90 days old will be deleted. This will be confirmed in
the Message window that displays below the query window.

45 Microsaft SOL Senver Management Studia ==
File  Edit  Mew Query Debug  Took  Windoew  Community  Help
A BewQuery | [y | D WSS 2
37 | wbdb | VEeute b = o 53 F(H] % DEDI= 2 FEEGL
| Dibject Eplarer = B ]| SqLOueryLsql - LBWFKGISYR 1.2110 - %
Conpect= £ Vze whal —]
a Lﬂ LWJHIM_IHSQLD{PRE? “Dhelete cop (100000 frogs dibo. THEM wheee DATEDIFF cay, MaretHat ling, Gethaca ()1 > @0 ‘
F [ Datsbares .
® [ S=cunky Ll
& [0 Server Obgects = = I
+ | Replication ;
& [ Mznagzrnent - Meszages .
{10000 row(s) affectad)
4 | — | B
i v || Query mescuted successiully. | LEWTG45UR_1\SOLEXPRESS (10... | WINDCWBOOK wrmussr (527 | ut-dbl 00-00:37 || P
Ready Ln2 Coll3 Chpy  —

How long the query/deletion takes is displayed in the bottom right of the screen (see image above). The
total amount of time the query took, multiplied by how many times 10,000 divides into the total

number of records to be purged or deleted (e.g. 111,178), will provide an idea of how long the deletion
of the entire number of records will take.
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One strategy for deleting efficiently is to start by deleting smaller numbers, and depending on how long
it takes for the query to complete, increasing the number. How long it takes will be a good determiner
of what the impact would be of upping the “10000” number used in the “Top(10000)” command.

o If the number chosen is too large, a message may display on the server/computer that the “server has
insufficient RAM” (or similar). If this occurs, lower the number until the message no longer displays.

Once the optimal number is determined, queries can be pasted consecutively so as to avoid having to

wait for each query to finish. In the example being used here, the optimal number of records is 35,000
(it is possible for the number to be even higher).

Uz Microsoft SOL Server Managerent Studio EI

File  Edit View Query Debug Tools MWindow Community  Help
Sl Newquery | [y [ [y |5 H S E ¢

7 | whdb v | ¥ Egecute b Vv i EJ 5 iy Qﬁ =2 ol
Object Explarer 3 X /SQLQueryl.sql—LBW?XMSVR_L..Z]]* > X
Connect~ & [ Use whdk

— Delete top(35000) from dbo.IMEM where DATEDIFF (dav, DateOfMailing, GetDate ()] = 90 |~
=] US LBWTXA4SWR_TNSOLEXPRES

[ Databases
[0 Security

[ Server Objects
[ Replication
[ Management

Delete top(35000) from dbo.IMEM where DATEDIFF (day,DateOfMailing, GetDate ()] = 90

Delete top(35000) from dbo.IMEM where DATEDIFF (day, DatedfMailing, GetDate ()] > 20 =

When this query is executed, the results will display in the Messages window below the query window:

Az Microsoft 30U Server Management Studio = ||
Fil:  Edit “Sew Query Debug Tocls Window Community Help

Qewauey 005 @&

b | whdb | VEzae b HE AR RED 2 ER %
Cbsject Esplorer = B ¥ SQLQueryLeql - LEWTXGISYR_L.2IN° - X
Connect~ 54 [ == whdio —“
| =lece top (35000) from dbo. INBK whers DATEDIFF (cday, deateQifslling, Ge=clhate () = 80
= [ LEWTHE4MA_1\SOLEXPRES : 3
B G Datbases =leze top(35000) fram dbo.INBN ohers DATEDIFF (day, DeteOffailing, G=cbats(]] > 90 1
& 3 Security
B Server Objects Lelece cop(35000) from dbo.IMEX whers DATEDIFF (day, Dacedffailing, Gechace (1] » 90 i
%1 3 Replication . = . r
+ J Management -
y
03 Messages
(32000 row{s) affected)
{35000 row{s) affected)
(35000 rermfs) affected)
o k
i b | Query eeuted siszeeistully, | LEPWTHA 4R T\ SOLEXPRESS (10.., | WINDOWBD Dsrnuser (523 |ml o0 :02: 38| | reras
Ready Lns ol 42 chir b 15
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In the example being used here, 105,000 IMBM records that were more than 90 days old were deleted,
and the query took 1 minute 36 seconds to complete (again, the number of deletions can be much
higher for high-volume, high-performance systems).

IM SCANNING / WHITTIER TAGGER FILES

If a Client is using IM Scanning or a Whittier Tagger, the amount of the log files and/or Tagger files
created can grow quite large over time. There are two options within DAT-MAIL that allow the Client to
remove or purge the both the log files and the Tagger files that the Client no longer needs.

o The information provided here pertains to the use of DAT-MAIL version 11.15.17.05 or newer.

Log Files

To remove or purge the log files, from DAT-MAIL’'S main screen, select ‘Other Programs’ > ‘IM Scanning’
> ‘View Scan Manager Requests Log’.

m DAT-MAIL Editer with Teolbox 11.15.18.01 (WEXO1) - u] X
File Reports PostaiOne!  Utilities Too#Bo: ecurty Help
o B x A Other Programs Setup ﬂ
— Palletization D
N = YN —_—
i ’\\\_ Spoilage Tracking Wtility r \ N %
VoA | =™ ! e t =
AMimeeWEeel ' VAT SV ED
WindaWE g ==
s SRR TTTAS [og Setup View Scan Manager Log
K \ % B N &) A 0 el Ny 1 (g o
N ;N‘ =) SEmRCSEESQI NS WV —

The View Import Siblings Logs screen will display. Click the Remove Old Log Records button.

‘." Wiew Innport Siblings Logs

SAELEM 5

SRELM S
Qe S
SNEZMS
a4
R0z G
FA0ZMS
SADEMSE
TATERMS
OUE &
A4
1A e
gL e
AN
ANEHN A

CH R G & KRN ol

< |

Errer Log fept |

L d pr g af

Aidosaled procesEng oF Whillar log Tes 1o b 3559
Aidossled procezang of whilar log Bes lor ol 3555
Audossted procasang ol widtter log Was lor job. 2557
Audonated processng of wivtter log Ties Tor jobe 2550
Zudomaded processng of whdier log fies for jobc 2553
Aulomaied proceszing of wivdter log fies for jobc 2358
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Resmicrve Oid Log Records

Dtmils Chose
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A Remove old log records screen will display. Enter the cut-off date in the field provided, or select it by
clicking the calendar icon that is adjacent to the date field.

Hrermove old log records

Log records older than the date entered/selected
will be deleted or purged when the OK button is @
clicked (clicking the Cancel button will abort the I I—I
delete or purge process). : oK

| Remove records prior to specitied date:

Cancel |

i\
""" Be aware that once records or items are purged, they cannot be restored.

Whittier Tagger Files

To remove or purge the exported Tagger files, from DAT-MAIL’s main screen, select ‘Other Programs’ >
‘IM Scanning’ > ‘Setup’.

[T DAT-MAIL Editor with Toolbox 11,15.18.01 (YE
File Repcrts PostalOne! Utilities TooclBod

B ® X

= —— Palletzation
T ¥\ :_\\\:.i —, Spailage Tracking Usility
'l\ / lx' : Y{ ) Y Y. B
e \ 3 e ) Export to Tagger
l, View Scan Manager Requests Leg
(== =]
A § = (251
\ D ERDLY 2Y
N AL AL AL \ : \
LItk SR S =
~ 1)
—_—
_\\ —— —

D 2016 Window Bock, Inc.

The Tagger Settings screen will display. Click the Purge Old Exports button.

m Tagger Settings =,
D Uigs M Scan Manager
WWhitlier Selup

Expael Oplisns
Defaut Tagger expart folder:

O] Export automaticaby sMar vgon [ Expon Extvaneses Liss o
] Append Maildat Job Humier io exparied fie name [l Export Biece Dala
] Use Taggers Shared Drive Drive List Furgs 0k Exgorts

[ | oo
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The Remove Old Tagger Files screen will display,
prompting the Client to enter the number of
days the files to be purged or deleted must be
older than.

Remove Old Tagger Files.
FILES WILL BE DELETED

Delete ALL files in Tagger export falder and

Shared Drivas whose creation date is alder | E[] 5 daye

Today is GH2/2016
Click the Cancel button to cancel the purging
process or click the Purge Old Files button to

complete the purging process.

Purge Old Files I Cancel

@ Be aware that once records or items are purged, they cannot be restored.

STATEMENTS

The Statements module in DAT-MAIL contains purging functions accessed from the Utilities menu for
the following:

e Statements (can also be archived before being purged);
e Orphaned Statement Detail;
e Drop Ship Certifications (can also be archived before being purged); and

e Orphaned Drop Ship Certifications.

£74 Stotenents for DAT-MAIL $14004 = SR
erTven! ot Veight Venficstion  Accounting Window Help
3! Em rr B Purge Statements
—~ — Purge Orphaned Statement Detail Y1) —
N _\\\ ge Orp QTN N
\ — Purge Drop Ship Certifications K ;¥7
\ \l l\ w ¥ i—' Purge Orphaned Drop Ship Certdications \ \/ |L '\[ ‘\f ~ \A'_\‘ l:
{ | AT\ i
‘\ S ‘ Clear 8125# From Statements W o k ) A
Fix Screens h l B
\ NS _\s‘_‘, Record Locks A E .\ \ -_Q:\?_ —

— Vo — _ \ — S ==
YIVET -\ Restore Archived Data » \VAY T YRl ey 7 =
VAR IE. == , VAT R @YIIE

s ) —_———— Sio <z

S St VS \\\_ = SIEIS

N e 0N [ { (S LD ATA VA (G A
{ ———— AW JEGTr: -

- - ———— — 2l =
YN S SR o
AN E TR @A i) @12 EN B ee——— \ \

] -
= 2 A A\ ———
AL e e 1

O It is important to note that if the ‘Purge Orphaned Statement Detail’ and/or ‘Purge Orphaned Drop Ship
Certifications’ is selected the purge is inmediate and automatic for all the orphaned detail and/or
certifications and cannot be undone.

Included with both the Statements purge function and the Drop Ship Certifications function is also the
option to archive the data being purged before the purge is completed (files will be archived to the
default archive directory set within DAT-MAIL — refer to the SETTING THE DEFAULT ARCHIVING
PARAMETERS section in this Guide). After Statements and/or Drop Ship Certifications are archived and
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purged, the archived files can be restored from the same Utilities menu (refer to the ‘Restore Archived
Data’ menu option in the image above).

rﬁﬂmpulﬂl '
Purge by
@ gatd
_) dob
Statements can be purged by Date, Job (the job itself or job e
by date)' or JOb and LOt The Cllent haS the Option tO Sklp [Dietete Statemants Up To and nchuding: +E

statements with no date and/or archive the records before
deleting.

| Bxip Statements With Hio Date
[] Archive Racords Bafsrs Dalasing
Archive Job Records
Path 1o ArchiveRashore
CAWBNPUWADATA [

[ | [men ) [

[ Drop Ship Certification Purge ==

Drop Ship Certifications are purged by date. The Client can skip
those statements or certifications that have no date and/or they Dalaie U To 4
can archive the records before purging them.

|| #iap Statements ViR Mo Date
[ Arehive Azconds Bafors Dmlting

[ Puge | [ goncel || new |

PPP MS SQL AND PSQL DATA

Clients can create their own MS SQL data backups at will using the PPP SQL Data Backup utility; either by
using the utility itself, or through the Automation Scheduler’s Process Manager plug-in. The Process
Manager plug-in is configured by the Client and uses this same utility in an automated manner.

In addition, PPP automatically generates data backups of both Pervasive SQL (PSQL) and MS SQL data
and stores them in default SQL backup folders . The PPP PSQL data backups can only be purged using
Windows® Explorer; however, the MS SQL data backups can be purged using the same PPP SQL Data
Backup Utility, the Automation Scheduler’s Process Manager plug-in, or Windows® Explorer.

Purging PPP MS SQL Backups

There are three methods for purging the PPP MS SQL backups: using the PPP SQL Data Backup Utility;
the Automation Scheduler with Process Manager plug-in; and Windows® Explorer.
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PPP SQL DATA BACKUP UTILITY (PURGING)

The PPP SQL Data Backup Utility is installed automatically with PPP on the Client’s server. A
shortcut for the utility is automatically created on the computer/server’s Desktop. This
same utility can also be used to purge PPP MS SQL data backups.

o A shortcut for the Backup Data utility is only installed on the server where PPP is installed (or
the computer in a stand-alone environment). A short-cut to the utility is NOT found on any
workstations in a server with workstation(s) environment. Do not attempt to run the utility
from a workstation in a server with workstation(s) environment.

pe
1
Q Before performing any purging of old, archived PPP MS SQL data as part of a Client’s disk clean-up process,
Window Book recommends performing a PPP data backup (where applicable) using this utility to ensure
that a backup of the most current data is available. Refer to the PPP SQL Data Backup Utility section in this
Guide.

o Before beginning the purge process, make sure to disconnect all users from the database and any
application(s) using the PPP database until the purge is completed.

From the Client’s server, launch the utility (refer to the PPP SQL Data Backup Utility section in this
Guide). The Backup and Restore Center screen will display.

Ba ore Center o] @ (]
. . Setupll | Action
Select the ‘Action’ menu item.
] ckup Dakabase
. , . Restore Database
Select the ‘Purge Backups’ menu option.
Purge Backups

[ Restare SQL Database

[ (3 ] Close

The Purge SQL Backup screen will display. Within the screen all the pre-existing backups will be listed.
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Purge 501 Backups

Backoup Hama

Hathup Dl Eachus Tre Bk Folde Enter the number of days the

< - — purge utility should use as a cut-
off for selecting which backups to
delete or purge (in the screen
shot left, 7 days have been

O EN (e | entered).

Click the Cancel button to cancel
the purge process, or click the
Purge button to complete the
purge process.

Dadete PPP backup flas afer XX days: 7B

o The purge utility does not touch the PSQL and MS SQL data backups automatically generated by PPP and
stored in the system’s default backup folders. It purges the MS SQL backups that are stored in the folder
specified during the utility’s backup process (refer to the PPP SQL Data Backup Utility section in this Guide).

Purge lled E3
When purging, the utility will always leave at least three backups no e

matter what the parameters are that were specified before running
it. If the number of days specified does not allow for at least three
backups to remain, a Purge Cancelled dialog will display.

l o Vo st manlan @ mrenus ol fess backeps,

USING THE AUTOMATION SCHEDULER

Using the Window Book Automation Scheduler’s Process Manager plug-in, the Client can configure the
automated purge of PPP MS SQL backup files at specified intervals (the frequency with which it runs is
defined in the plug-in’s configuration). It runs the same PPP SQL Data Backup utility used to create PPP
MS SQL data backups that is automatically installed along with the PPP software, and incorporates
command-line arguments to further define the purging process.

o The purge utility does not touch the PSQL and MS SQL backups automatically generated by PPP and stored
in the system’s default backup folders. It purges the MS SQL backups that are stored in the folder specified
during the utility’s backup process (refer to the PPP SQL Data Backup Utility section in this Guide).

Instructions for creating a PPP purge configuring in the Process Manager plug-in are below:

o These instructions assume the Window Book Automation Scheduler with Process Manager plug-in is
already installed on the same computer PPP resides in a single workstation environment, or on the server in
a server with workstation(s) environments For information on how to obtain the Process Manger plug-in,
contact your local Window Book Sales Representative. Contact information can be found on Window
Book’s web site at: http://www.windowbook.com/Contact.
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Launch the Automation Scheduler on the computer/server where PPP is installed.

If the service is running, stop the service.

Select (click) the Process Manager button.

Currently Scheduled Pug-ins &)
Plug-lns List 0

MDSM - Mail.dat Service

The Select Configuration screen will display.

Click the drop down arrow and select “Add New Configuration” from the list provided. Select (check)
the ‘Expert View’ option.

Process Manager

Select Configuration
About Process Manager
Version: 7.5.13.30

Deesoription: Thes plug-m is used for Postal Package Pantner FTP or HTTP tracking, The plug-in can alse be used to rn
a specific executable program in an sutomated manner.

sohedile Bacommendatgr: This plug-in should be configured to run every few mirutes,

Add Wew Configuration

] Espart iew

Mest frvake Time:  Meser

Click the Next button to continue.
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The Expert View screen will display. Enter a name for the configuration making it easily identifiable (e.g.
“PPP Data Purge”).

Process Manager

Expert View

Hame: PPP Diata Punge

Description:  This plug-in should be configured to nun every few minutes.

] Sunday
Doy Recurs Every: £ Marday
r ] Tuesday
& Weekly 1 Vieelds) —
H [ Wedmesday
! Menthly ] Thursday
7] Friday
z Saturday
& Occurs Once &8 | 300 &M [
Crecurs Every
Start Cate | Tussday, June 17, 2014 {n}
Erd Dizrte
B Mo End Date

Ratrigs Cownt i] :I: Ratry Seconds 00 IE-: 7] B at start-up

& Net @ | Cancel @ || Finish

o How often the utility should run is dependent upon the Client’s volume. Set an appropriate time and
duration for the utility to run (it should generally be a time when the program is not being used, during off
hours, or it could be a time during work hours that is set aside for this purpose).

Click the Next button to continue.
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The General screen will display. Select the ‘Custom Process’ option and browse for the Backup Data
utility (‘wbBackup.exe’) which can be found in the ‘P3’ program directory (i.e. ‘WB\P3’).

Process Manager

General

Schedule [0 180L2485-a501-48e4-b2ba-T0H0H5332721
Process

Select Process to rurc
| Pradefined Process

PFP HTTP Traciking

@ Custam Process

CAWBP SvadiBackup

Timeout Period [waiting for the process to exit): 10 f' seC

'@:C:;-v[ Lov Computer v Acer [T) » WE » P3 » = ] bt 4 ] | Search P3 ]
Organize « ﬁ Dpen Eurn Mew folder =+ i a
4o Users - Mame . [rate rmodified Type >
. USPS_MDRClient_TEM | upsmi PG File
i | uspstoarn.tps T0S File
Lwe ) uucode32Adll Application extens...
= me #| verdon-3 le
I Dropship = ViewP TS SR GIFPM  Application
Lv DynData %] wh.Renci.Sshiet.dll 5272014 &3 PM Application extens...
A whlt.dll 5272014 63 Application edens..
E bl il B ) b niie abing grtgm
B wtBscioup S/2014 &332 PM Application I
) BOOUp By 47 2018 5o B Lanfiguration
| WESRAPOT a0 A4 33 PM
5] whcliens.dl 5122014 633 PM
&] whCommonUI ore.dll 5272014 B33 PM
| whiamman,dil SR04 &33 PM
L. Platcher B wtcomvert 5722014 634 PM
L PN %] whCaredll 5/272014 23 PM
L Secure %] whMBOEF.41 AL EHPM pheats
L SOLEadeup = 4| 1] 3
. whBackup Date modified: /22004 6:33 P Date created: 522014 633 PR
b Application Sizes 108 MB

Click the Next button to continue.
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Enter the following command-line arguments, leaving a single space between arguments:
e Action=purge — directs the utility to purge data backup files;

e Purgedays=x — specifies the cut-off number of days the files to be archived have to be older than.

Process Manager

Process Start Options

Process Start Ciptions
- What fo de if the process is alraady runreng?
Leave the E’:I'Sr-l"lg process and sian 3 new one
B Exit without starting a new process

Kall the gisting Prooess and start a new ong

Command Ling Argumenis Mhon=purge wrge:!a}'sﬂﬁ

K Back bews G || Cancel (8) || Finish o

[ » ]

Click the Next button to continue. Click the Finish button. Start the service.

USING WINDOWS® EXPLORER

PPP automatically creates data backups for both Pervasive SQL (PSQL) and MS SQL data. These two data
backups — different than the backups created by the PPP SQL Data Backup Utility — are stored in
separate locations.

MS SQL data backups for PPP are saved in the ‘WB\SQLBackup’ directory on the computer/server where
PPP is installed.

o Before purging any existing backups, Window Book recommends performing an archive or backup of the
most current PPP data (refer to PPP SQL Data Backup Utility above for instructions). This same archiving
method can be automated if preferred (refer to the Using the Automated Scheduler section located under
“Archiving PPP Data” above).

o The same utility used for archiving the PPP MS SQL files can also be used for purging the archived backup
files. The utility can be accessed directly for purging (refer to PPP SQL DATA BACKUP UTILITY (PURGING)
above), or can be set up as an automated process (refer to USING THE AUTOMATION SCHEDULER found
under “Purging PPP MS SQL Backups” above). Either method can be used as an alternative to using
Windows® Explorer for purging or deleting old, archived MS SQL data; however, it is necessary to stipulate
the correct location when purging using the utility and/or Automation Scheduler.
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o Window Book recommends retaining a minimum of two backup files at all times; however, always defer to

a Client’s corporate policy in regards to data retention.

To identify and purge any unnecessary PPP MS SQL data backups, use Window Explorer to locate the
‘WB\SQLBackup’ directory. Backups are named using the date the backup occurred, in the following

format: YYYYMMDD or 20140610 (i.e. June 10, 2014).

= R
@Tk:-"'l . b Computer | Acer (Z5) ¢ WE » S0LEsckup - |*y|- Seavch SQLBockup P.
. Organize * || Cpen Burn Few Folder B |_|1| a
Identify the backup » )0 USPS_MDRClient_TEM = Nams : I
files that can be - | USFS_TEM Duta , ,
| | ReadfinitePfermissians |
purged. 48 WE | e T T E
i Gl || whiDbCls_20130515 085332 BAK
. DropShip
Remove them from . e
the comput el | whDbCla 3131331 171731 BAK
puter/server AL |_] wiDbCla_20040401 145250 BAK
by deleting them ; :ﬁ‘;mwmu [ ] whDBCla_20140607 163933 BAK
and/or moving them B3 E
to an independent | PDCV
storage device. ) FlWrtchsr
- 1 BMW
. Secure
| S0LBsckup
. LHils
. Whbpriv
L Wind o
g DATA (D) - T m [
whDbCla 20130122 047747.BAK Date modifiec: 67/2014 439 PM Date created: 6/23/2014 10:49 84
BAKFile Sizes 104 MR

Purging PPP PSQL Backups

PPP automatically creates data backups for both Pervasive SQL (PSQL) and MS SQL data. These two data
backups — different than the backups created by the PPP SQL Data Backup Utility — are stored in
separate locations.

This section deals specifically with the PSQL backups. For information about purging the MS SQL
backups, refer to Purging PPP MS SQL Backups section in this Guide. Only Windows Explorer can be
used to purge any unnecessary PPP PSQL data backups.

USING WINDOWS® EXPLORER

PSQL data backups for PPP (where applicable) can be found in the ‘WB\P3\Data\BackupPSQL’ directory
on the computer/server where PPP is installed.
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o Window Book recommends retaining a minimum of two backup files at all times; however, always defer to
a Client’s corporate policy in regards to data retention.

o The PPP SQL Data Backup Utility used for archiving and/or purging PPP’s SQL backup files, cannot be used
for purging the PSQL data backup files (refer to PPP MS SQL AND PSQL DATA above).

To identify and purge any unnecessary PPP PSQL data backups, use Window Explorer to locate the
‘WB\P3\Data\BackupPSQL’ directory. Backups are named using the date the backup occurred, in the
following format: YYYYMMDD or 20140610 (i.e. June 10, 2014).

[F=S oy =
@Cvl < Acer(C) » WE » P3 » Data » BackupPSQL » v[‘}l Search BockupPSQL — p'
Identify the backup
fl th t b Organize v Include in hbrary v Share with ~ Burn New folder = v 0l &
es da can be | USPS_MDRClient_TEM A Name >
purged. .
gy :f:S-TE“"D“‘ 1 Backupa0130122
x £ 1 Backup20130515
Remove them from o D"“Sh. i Backup20130814
. DropShip '
the computer/server Driosis L, Backupi31231
. 1) Backupd
by deleting them I maddat | e
. 1 Backup20140607
and/or moving them I MoV l
. L P1TEM Exports
to an independent B
storage device. 4 | Dats
BackupPSQL
L. comm
\. iacopy

MDSM PLUG-IN LOG ARCHIVES

The Automation Scheduler’s MDSM plug-in automatically creates an archive of log files that can be
purged to assist in managing a server’s disk space. Purging these files is a manual process and done
through Windows Explorer.

On the server or computer where the Automation Scheduler with MDSM plug-in is installed, launch a
Windows Explorer window.

Navigate to: c:\ProgramData\Window Book\Scheduler\MDSM\Logs\Archives.
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o If the ‘ProgramData’ folder is not visible, click the ORGANIZE button and select the “Folder and search
options” menu item. In the ‘Folder Options’ screen, click the “View” tab and select or enable the ‘Show
hidden files, folders, and drives’ option. Click the APPLY button and then the OK button to close the screen.
The ‘ProgramData’ folder will now be visible.

[E=N =R ™
N = £ v Computer » Locs Disk [T »
Lol Folder Cotions _
Qrganize = Share with = M folder [Garar .] View ] =
T S i - okl wavrt
Cogry r o "o ceae appht e vinwe [zuch as Detads o1 leoe) fat
E . Perflags e | woud mie usieg [on this febder Lo gl olders of this bpps.
Paite disal

e .. Program Files Apply o Folde:s l Eimsel Foldess

. Program Files (x54)

Rado Lo Users
Select all k WE = Fies and Folder '
| WEDatNet iy "y B
—— N 3 [T Abeaaggs: show icore. reeat thumbnak:
= L Whpriy || dbaps show mars
Folder and szarch aption: | Winderms [7] Diieploy Ble icon on Thambeeik: =
|| Driplagy b size nlommatin in lobdel tps

Tl el
Fu B 7] Diisplay the ful pah i the tile bar [Classic feme o]

A Hiidan bhes seod ket
Rernowve properties Femrlmie e

Progertics
[#] Hide estensions for knosn il upes

cl =
- | Hufie pioteched opetatng spsdem les [Recommended]  —

o

Reatoe Defauls
s e ]

With the ‘Archives’ folder displayed, delete all but two of the archived log files.

o Window Book recommends retaining a minimum of two archive log files at all times; however, always
defer to a Client’s corporate policy in regards to data retention.

i = | archives - o b
Hiosie Shae Vi - @
— w o 3 ThisPC Local Dk (C:) » ProgramData » Window Book » MDSM » Logs » archives N
regid. 1953-08 . com techsmith  * FMame - Date modifeed Type Size
¥ Window Bock | b St _0000.kg GLZ00A TLEOEM  Test Document 5,068 KD
AWAM | whEEMStabes D001 kg 532006 [LE3FM Text Document 5, 115KE
‘-" DG | wb DM abys_D00E, kg SEE02016 1L5EPM Taxlt Document 5087 KE
EC'MEEMQH | whMDE Sk 000 lg SrZOL0G LLRA P Text Dozument L015KB
w | Lags | mhMOEMSabys_D00H . log 5(Z5/2016 LLEIPM Text Document 5,022 KE
e | b EEA S abus 0005, kg SIETI20N6 1155 PM Tt Document S22 KE
. Seheduler | wbDEM ks 0006 g SBGI2018 LL:58 P Text Document 029 KB

@ Only remove or delete those file specifically identified in this document! Removing files other than those
specified here may result in unwanted software behavior, loss of data, and/or downtime in production.
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PURGING FILES RELATED TO THE MDR CLIENT BATCH
UPLOAD PROCESS

If Clients are using the Automation Scheduler's MDSM plug-in, Windows Explorer is used to purge or
delete files related to and/or generated by the MDR Client batch upload process (i.e. Status Receipts;
Failed, Rejected, and Successful Files; PostalOne! Debug Log Files).

If Clients are using MailDrop Engine, these same files can be purged from within MailDrop Engine;
specifically, the 'Advanced Settings' tab. For more information, refer to the MailDrop Engine
Installation & User Guide available on Window Book's web site. Registration and/or login is required.

Instructions for purging these files using Windows Explorer (Automation Scheduler/MDSM plug-in users
only) are provided below.

Status Receipts

If Mail.dat files are being uploaded to P1 using the automated MDR Client batch upload process in
conjunction with the Automation Scheduler’s MDSM plug-in, P1 generates status receipt files for the
various states that the Mail.dat file goes through during the upload process. As the number of these
files increase over time, the amount of disk spaced used to keep them can eventually cause computer or
server performance issues.

The status receipt files being addressed here are saved to a sub-folder located within the ‘Receipts’
folder on the computer or server. The name of the sub-folder is “Processed” (i.e.
‘...\Receipts\Processed’). Both of these folders will be located in the MDR Client directory.

The location of the ‘Receipts’ folder can be identified within the Automation Scheduler’s MDSM plug-in;
specifically, the Configuration Data screen.
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MDSM - Mail.dat Service Manager

Configuration Data

Click the Show Settings
button.

CIWBIMORCUENT\PROD

O W“ Waiting for suthentication

‘ @ m} 7 MORChent Atomatic Updates

Uphoad Eetch File:™ CAWBMORCUENTIPROD runBetchupioad bat

e

To display the Configuration Data screen: Launch the Automation Scheduler, select the
‘MDSM - Mail.dat Service Manager’ plug-in, and click the Next button until the
Configuration Data screen displays. To close the MSDM plug-in, click the Finish button.

The USPS MDR Client Settings screen will display. Note the location of the ‘Status Receipts’ or ‘Receipts’
folder.

uL-LﬂPﬂRdmtm:l R — o
Jobs Repostary Folder; {ILbw B 4sur_L fwh{ MORCLIENT/PROCY MR J0bs
yali . [FLEw Txtamer_1iwk{ MDRCLIENT| PRCO] Logs n
Shatus Feceipts Foldar: {FLEw Pufidgur_1 fwh{ MORCLIENT|PROD Receipts 4
|| Faled. Flas Fokdar N S T e b = =
1 |[Fesocted Fies Foidar: T bt L wEINORCLIENTPRCG Rt
Cornpletad Filas Folder: {ILbwTahdgvr_L'whMORCLIENT!PRCDY Sucoessiul
L || Rmcmipt Type: E
Rsceipt Ensblad: Enablad
g || Reteipt Fiter: Eillablz
QH&&&W !
:- —_—
| 1L

Using Windows Explorer, navigate to that ‘Receipts’ folder and then the ‘Processed’ sub-folder; identify,
select, and delete all receipt files that are beyond two months old.

o Within the ‘Receipts’ folder, a second sub-folder called ‘Unidentified’ may be present. Disregard this folder,
i.e. do not delete files (if any) located in this folder!
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Failed, Rejected and Successful Files

If Mail.dat files are being uploaded to P1 using the automated MDR Client batch upload process in
conjunction with the Automation Scheduler’s MDSM plug-in, the MDSM moves the Mail.dat files to one
of three specific folders on the computer or server, depending on their job status, i.e. ‘Failed’;
‘Rejected’; or ‘Successful’. As the number of these files increase over time, the amount of disk spaced
used to keep them can eventually cause computer or server performance issues.

The locations of all three of these folders can be found in the Automation Scheduler’s MDSM plug-in;
specifically, the Configuration screen.

MDSM - Mail.dat Service Manager

Configuration Data

Click the Show Settings
button.

0 W} Waiting for authentication .‘Irf:

‘ @ m I’«mm«-zmmn:um

: —
Upkood Batch Fie:* ’c:wawa:usur.pqw.fm;mw.m I[r >

To display the Configuration Data screen: Launch the Automation Scheduler, select the
‘MDSM - Mail.dat Service Manager’ plug-in, and click the Next button until the
Configuration Data screen displays. To close the MSDM plug-in, click the Finish button.

The USPS MDR Client Settings screen will display. Note the location of the ‘Failed’ or ‘Rejected’ and
Successful’ folders.

[ 1 [ —
I = LISPS MER dienk settings
Joba Repository Fokler: Jilbrec ok _1jwb/ MOS0 DENT PRODIMD Ricks

Validation Log Folder: T ke Tabedenar_ HkMDRD.EENT.I'DﬁOD.ﬁ_M!-
[iLbre Tagdaner_1/wMDRCLIENT/ PROD Racaipts.
Ut TEa_1 oy MORCLIENT PROD Faded
ftajectad Filas Folder: T b 7aEAgr_1 fwhyMDRCLIENT/ PROD  Rajectad
Complebed Files Folder: T Tkm_1 v MORCLIENT, P00y Succascl
Raceit Type: E ]
Racaiet Enalibeds Lnadled
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Within both the ‘Failed’ and ‘Rejected folders, there will be a ‘History’ sub-folder. Files in these folders
are the original Mail.dat files that failed P1 validation or were rejected by P1. Being that the files are
located in the ‘History’ sub-folder means that whatever caused the failure or rejection was corrected
and the files were, at some point, re-submitted to P1. The ‘corrected’ or ‘fixed’ Mail.dat files that
eventually passed P1 validation were then moved to the ‘Successful’ folder.

Using Windows Explorer, navigate to each of these two ‘History’ sub-folders (i.e. ...\Failed\History’;
‘...\Rejected\History’); identify, select, and delete all Mail.dat files that are beyond two months old.

In addition, using Windows Explorer, navigate to the ‘Completed Files Folder’ or ‘Successful’ folder;
identify, select, and delete all Mail.dat files that are beyond two months old.
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PostalOne! Debug Log Files

If Mail.dat files are being uploaded to P1 using the automated MDR Client batch upload process in
conjunction with the Automation Scheduler’s MDSM plug-in, P1 generates log files during the upload
and validation process. Once a certain number of log files is reached, P1 generates a ‘Debuglog’ zipped
file and saves them to the MDR Client folder on the computer or server. Each Debuglog file name
includes a date stamp.

These Debuglog files build up quickly and over time can take enough disk space to warrant some
attention. Window Book recommends leaving or keeping the three most recent Debuglog files and

deleting the rest. Use Windows Explorer to navigate to the MDR Client folder to identify, select and
delete any un-necessary Debuglog files.

o Window Book recommends retaining a minimum of the three most recent Debuglog files at all times;
however, always defer to a Client’s corporate policy in regards to data retention.

= | MDRCLIENT _PRCOD - [m] *
Home Shace \ 2]
< o » ThisPC Local Disk (C:) » WB > MDRCUENT_PROD v ® et ENT PROD »
~ = > m nelifine Tv S
# Quick access Narme Cate modified ype Sz
@ OneDiive config File folde
eDriv
jrel &0 30 File folder
v B8 This PC lib File folder
» [ Desktop 7] client Tor Document TK8
<] Decuments il COLIO JA0001S 4 oM Ted Docrnert 1 x8
$ Downloads |, Debugleg_2015-11-23 05-50-01.3ip Campressed (2ipp...
} ). Music i Debugleg_2015-11-26_03-00-02.2ip Compressed (zipp...
s |, Debugleg_2015-11-27_04-10-01.5p Compressed (Zipp...
Wl Fichures I, Debugleq 2015-11-29 10-00-01.5ip Compresssd Bipp.
B Videos {, Debuglog_2015-12-01_03-00-02.zip Compressed (zipp.
v e Local Disk (C) {, Debuglog_2015-12-02_04-10-01.2ip Compressed (Zipp...
SWINDOWS,~BT {; Debugleg_2015-12-04_10-30-01.zip 12/4/20151020 AM  Compressed (zipp...
SWindows.-WS i, Debugleg_2015-12-05 07-55-01.5p 12/5/2015 7:55 PM Compressed (zipp.,
5D i, Debugleg_2015-12-07_01-15-01.2ip
| Debugloeg 2015-12-14 02-55-01.zip
inetpub
|, Debugleg_2015-12-16_01-50-0L.zip
Intel —
T
Perflogs = lep 1K8
Program Files & runBatchUpload 1K8
Program Files (x35) 1 runBatchVersionCheck 1K8
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PURGING SOFTWARE DOWNLOADS

Updates to Window Book software are downloaded from the Window Book web site and saved to the
computer/server before being run. After a time, if these downloads are not deleted, the number of
downloaded files can build up, using unnecessary disk space.

Locate the ‘Downloads’ folder on the computer/server and delete any Window Book downloaded files
saved there.

=
G_C/" & » Downloads » v ?‘, | F —]
Organize v Include in Rorary ~ Share with « Slide show Burn New folder = [l ®

»
- g
# ¥ Favori Name

B Desktop &% DATMAIL_LAS 64 (1)
&% DATMAIL_IAS 64 (2)
 TEcePIete &% DATMAIL [AS 54
415 Computer 1 DestUpdate
&L, Acer(C) & eoMLse )
J. book & eoMLsa
bl Intel 1, MORClient-win32-TEM (1)
I MSOCache 4 1, MDRClient-win32-TEM
v b OEM | | 48 pepmsqL_se

B Wei_eDocsManager_7.2.52135 64
WEI Scheduler 7.9.8.59 64

B3 WEL_Scheduler 791260564
WEI_Scheduler_7913.61 64

B3 Wi Scheduler 64 (1)

&3 WELScheduler 54 (2)
WEI_Scheduler_64
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Depending on the age of the original DAT-MAIL installation, the installation of Pervasive SQL was first
saved to its own download folder on the C: drive of the Client’s computer/server.

I B[
@K}vlﬂ-’. l Computer » 05(C) » - |‘j~ [ searchc 2

File Edit VWiew Toaols Help

Qrganize = 4 Open Include in library = Share with = Burn il ﬂ-
¢ Favorites 3 Mame : Date modified 9

Bl Desktop i Program Files 2372014 1:25 PM

i Downloads - I« Program Files (xB5) /1272014 543 PM

=) Recent Places 573002014 L1 FM

| PAQLDownload 6/10/2014 12:41 P

- Libraries S—ETrerap 1/15/2014 8:56 PM

E] Documents L. SYSTEMLSAY 2/10,/2011 11400 AM =

L)) Install dware 10 . TEMP BL0/2014 12:40 PR I

alt Music | Test TAU7/2013 401 PR

&=/ Pictures L tmp 512014 11:09 AM

B videos

L | [} ]
i PSQLDownlgad Date modified: 6/10/2014 12:41 PM
"' ﬂ File folder

Once the installation of DAT-MAIL is complete, this download folder and its contents are no longer
necessary and can be deleted. Confirm that the “PSQL Download” folder is no longer present on the
computer/server. This will assist with disk space management for the Client.
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