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REVISION HISTORY

This section contains a list of any significant changes that were made from the previously published
version of this Guide, including a brief description of the change, the type of change made (i.e. Revision,
New, or Deletion), a link to the location in the Guide where the change occurred, and any pertinent
details relating to the change.

CHANGE TYPE LOCATION IN GUIDE DETAIL

Updated to coincide with current

Updated section Revision Document Cover Page . .
P ! vis! ! v g Window Book document design.

ABOUT THIS GUIDE and Updated trademark and copyright
Document page footers information.

Updated section Revision

Updated information to include link

i Revisi NTACT INFORMATION
Updated section evision co C 0 0 to the Support Portal.

Added AWAM File Manager version
Updated section Revision REQUIREMENTS information, along with information
about the Automation Scheduler.

APPENDIX 1 - AVAILABLE Updated table with newly added

Updated section Revision SEARCH FIELDS (S)Ei—olnlsm and CSM-1167 field
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GETTING STARTED

SYMBOLS YOU SHOULD KNOW

The following symbols appear throughout this document:

o Where displayed, this Information icon denotes important information regarding the subject
matter at hand. The information is intended to provide helpful hints, references to other
locations in the document to help further understanding about the current subject-matter,
and/or include special requirements pertaining to specific subject-matter. It is important that
the information provided be read and thoroughly understood before proceeding.

=

Where displayed, this Attention icon is intended to make the reader take special notice as the
information provided is critical in nature to the subject matter at hand. It is not intended to
lessen the importance of the information provided with the Information icon noted above; but
to bring additional attention in situations of extreme necessity.

% Where displayed, this Troubleshooting icon denotes helpful hints and tips for the subject matter
at hand. The information in the troubleshooting tip is intended to provide helpful hints and
resolutions for some of the more common issues that can occur during operation.

INTRODUCTION

The AWAM File Manager (File Manager) is a utility separate from AWAM™ that is used for staging files
to be imported into DAT-MAIL™ using AWAM. It provides the ability to stage the Mail.dat® files to be
imported, either manually by a user, or automatically by the system.

Manual staging requires a user to select the Mail.dat file to be imported, and then select the
corresponding import folder (associated with an AWAM Import profile) that the file should be copied or
moved to. This is accomplished through the File Manager’s Manual user interface (Ul). The Ul displays
all of the available Mail.dat files waiting to be imported; as well as, the import folders associated with
active AWAM profiles. Using the Manual Ul, more than one import folder can be assigned to a single
Mail.dat file, which is useful for Mailers who have multiple freight plans.

Automatic staging occurs through the use of the AWAM Rules Manager (Rules Manager) and the
Automation Scheduler’s AWAM Rules Engine plug-in. This plug-in automatically searches for new
Mail.dat files based on parameters entered when the plug-in is configured. When a new Mail.dat file is
identified, the Mail.dat file is run through a series of ‘rules’ which are created and defined by the Mailer
using the Rules Manager Ul. These rules determine if a Mail.dat file should be imported into DAT-MAIL,
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and if it should, then it also determines which AWAM Import profile should be applied to it during the
import process.

REQUIREMENTS

o AWAM File Manager version 8.20.13.28 (or newer) is required for the functionality documented
in this document.

The requirements to be able to use AWAM™ and AWAM File Manager as documented in this Guide are
as follows:

e DAT-MAIL™ along with an activated, registered version of AWAM™ must be installed on the
server (and any workstations), before installing the AWAM File Manager;

e On servers or computers acting as servers in a single installation or stand-alone environment,
the AWAM File Manager is automatically installed along with DAT-MAIL; and

e In a server with workstation(s) environment, the AWAM File Manager must be installed
separately on any workstations.

o The AWAM File Manager utility does not require a separate registration key.

e If using Automatic Staging, the Automation Scheduler version 8.20.3.148 (or newer) must be
installed and the AWAM Rules Engine plug-in configured accordingly. Installation and
configuration instructions are provided in the Automation Scheduler System Guide.
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INSTALLATION

P

@ The installation instructions provided here pertain to a workstation in a server with
workstation(s) environment only. On a server or a computer acting as a server in a stand-alone
or single-installation environment, the AWAM File Manager is automatically installed along with
DAT-MAIL and is accessible after AWAM has been activated and registered.

P
@ An existing server installation of DAT-MAIL with AWAM having already been activated/registered
is required before installing the AWAM File Manager on a workstation(s).

o To access the AWAM File Manager on a server, click the START button and select ‘All Programs’ >
‘Window Book’ > ‘AWAM File Manager’ to launch the software.

'ﬁ Defauk Programs

[ Daskdop Gadgat Galery
é Internst Explarer

7 windows Anytime Upgeade

. PLCESIONeS usic
| Bames
. Manznance Computer
. Micrasaft 0L Server 2005
| Microsoft SQL Server 2008 RZ cortrel Parel
o Startupg
Cewices and Printers
Default Programs
s T-FLa 0L —m
whbadp Windaws Security
J Windiow Back MET
Ll Back

I Sgarch programs and files B Lesg oiff IrI

To install the AWAM File Manager on a workstation, perform the following:

1. Download the AWAM File Manager installer from the Window Book web site
(https://www.windowbook.com/Support/Downloads/Advanced-Workflow-Automation-
Manager), and save it on the workstation;
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2. Once the AWAM File Manager installer is saved on the workstation, run the installer by right-
clicking on the executable file and selecting ‘Run as administrator’. The installation wizard will
verify the contents of the setup package and then the Welcome screen will display. Click the
Next button to continue;

a Window Book AWAM- File Manager Setup

Welcame bo the Setup Wizard lor Window Book
AWAHM Filz Manager.

TEug wzard guides vou theaugh installing the pregram
and all raguired compon=nis.

Window Book AWAM File Manager

Chack: Hasd b contnua Wwindow Book Inc.
Wirdow Baok, Inc. [ £ [Pyenaie ]l e = ] Cancal

3. The Release Notes screen will display. Read the release notes and when ready, click the Next
button to continue;

a'Wlndow Book AWAM File Manager Setup

® Please review important installation notes before continuing with setup.

'Awmr;bmwsamnmnmmmmmz d WorkFlow ager (n with the DAT-MAIL
program).

An existing instalation of DAT-MAIL & required to instal the AV/AM Fie Manager Utity successfidy.

Chck Newxt 2o continue, This information supersedes your printad documentation and manuals.

yindaw Sook, Inc [ < Preomouss ] l Nesd > ] l Cancel ]
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4. The Application Folder screen will display. Window Book requires the use of the default
provided for the ‘Product Install Path’. Click the Next button to continue;

awmdow Book AWAM File Manager Setup

Application folder
The folder will contain files belonging to this product.
Some fdes may be installed in other lacations on your
system,
| CAWENPSWAWAMFM | Browse... |
Dick space requirements:
Available:  10412MB
Required: 22027 KB
Remaining: 1030 MB
Window Book, Inc. [ < Prewos ] I Hed > ] l Cancel 3

5. The Ready to Update Your System screen will display. Click the Next button to continue;

awmdow Book AWAM- File Manager Setup

Ready to update your system,

The InstallAware Wizard has collacted all required -
infqr_rnaﬁu_n and is ready to update vour system
configuration,

Window Book AWAM File Manager

Lok Mewdt o conlire, Window Book Inc.

Windaw Boak, Inc. l < Breicuss J I_ﬂhd:} ] | Cancel ]
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6. The Please Wait... screen will display while the installation takes place;

awmdow Book AWAM File Manager Setup

Please wait while Setup installs Window Book
AWAM File Manager,

Window Book AWAM File Manager

AWSSDE. I 1% complate

Window Book Inc.

Windaw Sook, Inc l £ Pravooss : Het> |

7. When the installation is finished, the ...Setup is Complete screen will automatically display. Click
the Finish button;

Window Book AWAM File Manager Sctup is
complete,

You have successfully completed the Window Sook
AWAM File Manager Installaton Wizard,

Window Book AWAM File Manager

Window Book Inc.

Window Bock, Inc 1 < Bresaos } | Canced
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8. The installation wizard will close and an AWAM File Manager icon will be displayed on the
workstation or computer’s desktop.

fd

AWAM File
Manager

The installation of the AWAM File Manager on the workstation is complete!
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COMPONENT DESCRIPTION / HOW IT
WORKS

The AWAM File Manager’s HOME screen consists of two buttons: 1) Manual Import; and 2) Rules
Manager.

AVFAM File Manasger F0.E.856

Setup for manually Setup for automatically H-
importing files. D importing files.
H-

Manual import Rules Manager

Click the Manual Import button to display the user interface (Ul) that allows a user to manually stage
Mail.dat files for importing them into DAT-MAIL using AWAM.

Click the Rules Manager button display the AWAM Rules Manager Ul that allows the automation of
staging Mail.dat files for importing them into DAT-MAIL using AWAM.
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MANUAL STAGING

A\'JlJllll.lFlle Manaqer FO.BTE

= - HOME

e 05| Maildat source folder: a Cllsersymuser WINDOWBOOK \Deskiop

Selected files

.-’i". De-slt:lop'dl. ',-'Tc*:t"ilcs'-.lzomﬂzip WLl Tabdewr_ 1w\ miaiLdath AWAR_Profilesii
L o Customerl
E;:':i:ﬁﬂ;zllp.r et . WL Tacbdsvr_Lowbmail dat WM _Profiles\C
g DesktoptlulyTestFiles\ 00001603 2ip
. Drefault Impart Seitings
0001623 2ip Lw TxBdsur_Lwb!imail dat\incoming’,
zip Desktop®ulyTestFiles\ 30001623 zip

0710400 .z
zip Degktog®uly TastFileg D7 104L01L5p

11820-Lzip
zip DesktoptulyTestFiles\11420-1 zip

Customiute 123T6E70AAAADOOL zip
zip Desktop® lulyTestFiles' Customdubo_12376570.00

CVNG: _qaSigzip
ip DasktoptlulyTastFiles\DAVNO_gaSig.zip

O P 6602 i

e Back Arrow Button 0: The Back-Arrow button is a navigational button that, when clicked,
displays the File Manager’'s HOME screen;

e Settings Button 0. Clicking the Settings button 8l displays the Settings screen, from which
the user can specify the ‘Home’ folder that the Manual Import Ul should default to. Mail.dat
files found in the ‘Home’ folder will display in the Manual Import Ul and be available for

importing. Click the file folder icon n to locate and select the default folder to use.

o The user can browse to and select a different folder to check for Mail.dat files in the main screen
of the Manual Import Ul at any time. The folder specified in the ‘Settings’ screen is the source
folder that the Manual Import Ul will default to at start up.

o Settings [

Home folder: SiLbweFxbdawr_Twwbymail.dat\TestForFileManager

Mave files instead of Copy: [l

In addition, the user can set the File Manager to ‘Move’ the selected Mail.dat files after the
import process is complete versus using the ‘Copy’ function, which is the default method. The
‘Copy’ function creates a copy of the selected Mail.dat file and moves the copied file to the final
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destination folder specified in the AWAM import profile used, while leaving the original Mail.dat
file in the source folder it was copied from (e.g. the ‘Home’ folder).

To save and implement changes made on this screen, click the Save button or click the Cancel
button to keep the existing settings. The Settings screen will close after the Save or Cancel
buttons are clicked.

A\'Jl:.ll-lll.lFlleJ'-hn:-qer TOBTE

Selected files ollwlinrﬂmfoldus

i 00000008.5p J Customer2
_zip DesikkoptlulyTestFiles\ 0000008 zip '_# Dresktop'JulyTestFiles\DO000008 zip WL Tabdeur_wb\miaildat aWaM_Profilesis
Customerl
E;:.:itmaz'lp'f Files 0001403, J WWLbrw Tablsvr_Lawbimail dab AWAM_Profiles\C
Eip eskhapiluly Testhy g
. Drefault Impart Seitings
CO00LE23 zip \iLbwTxBdovr_Lwbimail dat\incaming,

zip Desktop®ulyTestFiles\ 30001623 zip

0710400 .z
zip Degktog®uly TastFileg D7 104L01L5p

11820-Lzip
zip DesktoptulyTestFiles\11420-1 zip

Customiute 123T6E70AAAADOOL zip
zip Desktop® lulyTestFiles' Customdubo_12376570.00

CVNG: _qaSigzip
alp DesktephulyTestFiles\ DVMO_gaSig.zip

O P 6602 i

e Home Ilcon Buttonez Clicking the Home icon button sets the Mail.dat file source folder
to the ‘Home’ folder specified in the Settings screen.

e Mail.dat File Source Folder @: This is the folder that the File Manager will look in and identify
the Mail.dat files available for importing. This source folder will default to the ‘Home’ folder

specified in the Settings screen but can be changed by clicking the file folder button n, which
will allow the user to browse for and select a different source folder. To revert back to the

‘Home’ folder as the source folder, click the Home button E

e Mail.dat Files Found 9: In this window, the available Mail.dat files found in the specified
source folder will be displayed. These are the files that are available for importing.
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Salected files
J Funnmer?

.-ﬂi'-" De-:ldop'dl. ','T-e-:t"iles'mmgzip b Taobdevr_ Vb maildatb WAk _Profiles\
. Customerl
E;:O’.'Ilﬁﬂ:zlp'r . o3 ‘/ ViLbw Tafdsvr_Lowb\maildat Wik _Profiles\C
xip eskioptulyTestFiles 0001603.2ip

Drefault Import Seitings
Q0001625 .2ip ViLbwTxbdovr_Lwbmail dat\incaming’,

zip Desitop’JulyTestFiles\ 00001623 zip.

07104001 550
Eip Desktophluly TestFiles' IT1I0MLOLap

11420-Lzip
zip Desktop JulyTestFiles\11420-1 5ip

Customiute 123TEE70LAARAN00L zip
.xip Desktop®ulyTestFiles\Customdbuba_123765704

CAVNC _qaSigzip
alp DesktopilulyTessFiles\DAVMO_gaSig.zip

3 2-ee00xTzip
B LR Ern DERT i

e Selected FiIesG: The Mail.dat file(s) that has been selected for importing is displayed in this
window. To select a Mail.dat file to be imported, the user selects (highlights) the file in the

‘Mail.dat Files Found’ window, then clicks the right directional arrow = to display it in the
‘Selected Files’ window. At that time, the Mail.dat file located in the source folder (i.e. ‘Mail.dat
Files Found’ window) will gray out.

DO0D000Ezip

ip Desktop'JulyTestFiles DOO0000E zip

lzip DesktoplulyTestFles\0000L503.2p

00001623 zip
alp DeskiopiubyTestFles\ (000152320

071040 Lap
zip DesktopilulyTastFles\07104100 2ip

. pEEE

To de-select a Mail.dat file that has already been selected for importing (file is not going to be
imported), select/highlight the Mail.dat file in the ‘Selected Files’ window and click the left

directional arrow=.

o Destination Folderso: The ‘Destination Folders’ window displays the active AWAM profiles
and the import folder they each use (de-active import profiles and their corresponding folders
will not display. The user must specify which import folder they want the Mail.dat file(s) to be
copied or moved to by clicking on the corresponding the AWAM profile name. When selected, a

green check mark v will display next to the AWAM profile and import folder.
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o More than one import folder/AWAM profile can be selected for a single Mail.dat file.

Destination folders
J Cisltamerd
Wb Tubdeer_Lwwbmail daty AWAM _Profiles\C

"lp Customerl
Wb Medany 1 vabimal AatAWARY Profiles' [

Defautt [nport Settings

WbwTxtdmr_Lwebimail dat\ncoming?

When the Import button is clicked, a copy of the selected Mail.dat file will be moved to the
import folder and AWAM can begin the import process.

% If the option ‘Move files instead of copy’ was enabled (refer to “Settings Button©” above), the
source Mail.dat file will be moved from the source folder — not copied. If multiple active AWAM
profiles/destination folders are selected for a single Mail.dat file, the source file will be moved
into each.

At that time, the Mail.dat file will no longer display in the ‘Selected Files’ window and it will once
again display normally in the ‘Mail.dat Files Found for Copy’ window (i.e. it will no longer be
grayed out).

A\'JI]I-IILIFlleJ'-'hm:hqer FOBTE

Selected files ammm

P 00000085 J Customer2
_rip DesikkoptlulyTestFiles\ 0000008 zip 'ﬂﬁ, DresktopJulTestFiles\DO000008 zip VLbwTafdeur_Lwbi\miaildat aWam_Profilesic
Customerl
E;:ﬂ:llﬁﬂ;zlp'f . w0s ‘/ Wilbw Txbdovr_lowb\maildat v WaM_ProhlesiC
skt uly TastFilen 00001603 2ip
w Dredault Import Settings
CO00LEZ3 zip \iLbwTxBdovr_Lwbmail dat\incaming,

zip Desktop®ulyTestFiles\ 00001623 zip

0710400 zip
2ip Desktop® lulyTestFileg DT 104L01.5p

11420-Lrip
zip DasktoptlubyTestFiles\11420-1 5p

Custombute 123TEE70AAAA0001 2ip
xip Desktop®ulyTestFilesiCustomduto 123765700

CVNG _qaSigzip
lp DeskteptlulyTastFiles\ DVND_gaSig.zip

O P 2RO 3ip
o B

e Import Buttone: The Import button is grayed out (inactive) until a Mail.dat file is selected and
a ‘Destination folder’ (i.e. import folder/AWAM profile) is selected. As soon as those two items
are specified, the Import button becomes active or enabled and the user can click the button to
copy or move the Mail.dat file. Once the file is in the import folder, AWAM can begin the import
process.
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% If the default option of ‘copy’ is used when staging Mail.dat files for import, the copied files can
build up over time, using up valuable disk space and possibly causing server or computer
operating issues. For information on how to manage your server or computer’s disk space, refer
to the Disk Space Management Guide, which is available on Window Book’s web site at:
https://www.windowbook.com/Support/UserGuides. Login is required.

AUTOMATIC STAGING

The automatic staging of Mail.dat files occurs through the use of the Automation Scheduler’'s AWAM
Rules Engine plug-in and the ‘Rules Manager’ feature provided in the AWAM File Manager software.

AWAM Rules Engine Plug-in

The Automation Scheduler’s AWAM Rules Engine plug-in automatically searches for new Mail.dat files
based on parameters entered when the plug-in is configured. The plug-in can be configured to look for
Mail.dat files in a single or parent folder on the server (or computer in a stand-alone or single-
installation environment), or in any first-level sub-folders that exist within that specified parent folder.

If the plug-in is configured to look for Mail.dat files in sub-folders, a cut-off date can also be entered so
only those files that are equal to, or are newer than the date entered are scanned by the AWAM Rules
Engine plug-in.

In addition, Clients can limit the ability to create, modify, and delete rules in the Rules Manager to
specific users by entering their domain/username information in the plug-in. This ensures that only
qualified individuals have full rights in the Rules Manager so as to prevent any modifications that could
negatively impact production.

o All users can view the setup of existing rules in the Rules Manager; however, access rights are
automatically restricted to ‘view only’ for those users whose domain and username information
has not been added to the AWAM Rules Engine plug-in.

% If a qualified user is unable to add or edit rules in the AWAM Rules Manager, confirm that the
domain/user name entered in the AWAM Rules Engine plug-in for that user is correct.

o Instructions for installing the Automation Scheduler with the AWAM Rules Engine plug-in, along
with instructions on how to configure the plug-in can be found in the Automation Scheduler

System Guide.
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AWAM Rules Manager

When a new Mail.dat file is identified by the AWAM Rules Engine plug-in, the Mail.dat file is run through
a series of ‘rules’ which are created and defined by the Mailer using the AWAM Rules Manager (Rules
Manger). These rules determine if the Mail.dat file should be imported into DAT-MAIL, and if it should,
then it also determines which AWAM import profile should be applied to it during the import process.
When a rule is triggered, the file is automatically moved into the import folder that is specified for or
within that import profile.

A ‘Reject’ rule(s) can also be created that can be used for those files that should not be imported into
DAT-MAIL based on criteria entered. If the ‘Reject’ rule is triggered for a Mail.dat file (i.e. the file meets
the rules reject criteria), then the file is moved to a specific folder (e.g. ‘Reject’) created by the user and
specified in the ‘Reject’ rule.

Rules are comprised of some basic properties, and a logical expression(s). Rules can be very simple,
using only one Comparator (single logical expression), or they can be very complex, using multiple
Comparators and Boolean operators (multiple logical expressions). With the exception of the Default
Rule, all Rules must have a Return value of “True” in order to be used and therefore, triggered.

o The ‘Default Rule’ does not typically use any logical expression(s). If a Mail.dat file does not
trigger any ‘Rejected’ or ‘Normal’ rule, the ‘Default Rule’ is triggered. The Mail.dat file is then
moved into the import folder designated in AWAM'’s default import profile.

o A ‘Default Rule’ is automatically created with the installation of the AWAM File Manager and
uses the AWAM default import profile.

) wmporTANT*: If a rule in the AWAM Rules Manager is to be edited, the AWAM Rules Engine
plug-in should always be stopped first, in the Automation Scheduler. Do not stop the
Automation Scheduler’s service but stop the AWAM Rules Engine plug-in itself. This can be
accomplished in the plug-in’s “Expert View” screen by adding an end date to the plug-in (refer to
image below for reference). Once the editing of the rule(s) is complete, remember to remove the
end date in the plug-in’s “Expert View” screen so that the plug-in will resume its’ normal function.

AWAM Rules Engine

Curertly Schedded Phagins ()
Phog-Ins List
Window Book Automation

Expert View

AWAM Rules Engine

Name: IA‘A‘LM Rules Engine

Select Configuration

Sebect Configuration

Oascnpuon; [Thi Blug-in oukd ba conligured 1o un v fews minwies.
About AWAM Rules Engine

@Dy Fecwrs v

o —= ;
Discription: The Autcevation Sehiduler's SWAM Rades Engine phs-in réads and enseutes SWAM rdes. Weekdy ol
© Monthly

Schedls Recanumesatcns This plagin shauk be confgured ta rn svery fow miaes.
 Dccurs Onee At

AWM Rules Engine

MDSM - Mail.dat Service
: 4ja4ra017
e et T 20 204

MDSH Service Honitor _J | |

Optiera 555 | e O 5=

seaming &t Encing 22

@ Occurs EBvery 5 [=]|Minutes: x| 12000 || 1seeM ()

=)

@ Erd Date Tuesday, March 14, 2017 @)

TR TE T
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The Rules Manager user interface (Ul) consists of the following:

AWAH File Manager 7.0.8.91
o

& HoMmE

S/ O0DCHER + 3 X | J ) L Mo
Copy Cut Paste | Undo Redo | Save Export Import | Add rule Clone rule Remove rube | Clear rule Versions | Fit to view ||Auto connect
Rules Properties [ Diagram
All profiles j = [
& Feject Rule fnobled | ® - .
) st Class Wil Name First Class Mail . 0 = .
&1 Pub Remove Permit ety !‘_0:)0 || Boctaan ity GhE |1 ']
Type Normel -
&) ettt e Profile [Customert =
Reject UNC I = - | mR
5 Selectall €2 (e
\ 151
Versians w14 | xR i” .
CIRTE] P
" 131
H- B 1r
- = = =
DE&L:IP‘IBI\ = . PGELE00L
[x] View Gallerdes -
Error list ) [
|Mr<mgr' T |operand ¥ | Rule ¥
Back Arrow 0 Function Ribbon & Rules Panel 0
Properties Panel (4] Diagram Panel (5] Error List Panel @

o Clicking any of the six, individual items above will navigate to the description for that specific
item provided in the Guide.

BACK ARROW

The Back Arrow 0 is a navigational button. Clicking the Back Arrow displays the File Manager’s HOME
screen.

FUNCTION RIBBON

The Function Ribbon 9 contains tiles or buttons that control the various functions available within the
Rules Manager (tiles/buttons are documented in order as they appear on the screen):
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Cut  Paste | Undo Redo | Sawe Export Import | Add nde Clone rule Remove rule | Clear rule Versions | Fit to view |[Auto connect| | Test Data Permissions - How To

24 09CHR + B K | 4 Hﬂ'\ 2 9

e Copy button C9BY 2 The diagram that is used in an existing rule can be copied and used in the
creation of a new rule for ease-of-use purposes. This is done by clicking in the empty space in
the top-left corner of the existing diagram and dragging the cursor to the empty space in the
bottom-right corner of the diagram, so that the entire diagram is outlined/selected.

Dlgam

= {

| S Existing Rule
Comzaators : e
ociedr Return AND
Start
o4 xom 3 I=

$iG.2300 »hs ~
o% XOR oA, g1 \

e o - ¥ /
NOR 2 I\lnl}

Stop

x |5 View Galeries

When the entire diagram is selected, click the Copy button. In the blank diagram space of the
new rule, click the Paste button. The copied diagram will display, at which time the user can
make any changes necessary to coincide with the new rule.

o4

e Cutbutton ““* : The Cut button functions in a similar manner as the Copy button; however,
instead of making a copy of the existing rule’s diagram, it will actually cut or remove the diagram
from the existing rule; at which time, it can be pasted into a new rule.

e Paste button "#'= ; Use the Paste button paste a rule’s diagram that was either copied or cut
from an existing rule into a new rule’s diagram.

2
e Undo button “"#= : The Undo button can be used to undo or remove any action or actions
taken in the creation of a new rule or any changes/updates that were made to an existing rule.
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14 02CH# 24+ B X | J IJI'SE'W 82 o
Copy Cut Paste | Undo Redo | Save Export Import | Add nde Clone rule Remave rule | Clear rule Versions | Fit to view |[Auto connect|| Test Data Permissions - How To

c
-
e Redo button ##?c : The Redo button can be used to repeat any action or actions that were
undone using the Undo button.
5
e Save button “*= : Click the Save button to save any changes made to an existing rule or the
creation of a new rule. If a user is in the middle of creating or modifying a rule and gets called
away, he or she can save the modifications made and come back and finish at a later time
without losing any work done up to that point.

v,

e Export button “#°" : Click the Export button to export one or more of the available rules. Rules
are exported as XML files. When the Export button is clicked, the Export Rules dialog will
display.

[ ExportRules |
Pleass salect rubss for sxport

(] Farst Class Mad
Pub Remove Pemit
Raject

Detfault rule

Cancel Expart

Select the rules to be exported from the list provided and click the dialog’s Export button.
When the export is complete, a confirmation message will display:

Expot haes been finighad

Click the OK button to resolve (close) the confirmation dialog.

=" Window Book strongly recommends exporting a copy of all rules and storing them in a safe place

in the event at some point a restore is required (i.e. software or hardware failure, and/or
unexpected or unwanted modifications are made to an existing rule(s))). An Export should be
performed anytime new rules are added and/or modifications are made to existing rules
(including deletions).
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A0 CHER + B X || P - o 8 @

Copy Cut Paste | Undo Redo | Save Export Import | Add nde Clone rule Remaove rule | Clear rule Versions | Fit to view |[Auto connect|| Test Data Permissions - How To

¥

e Import button ret : Rules can be imported for use into the Rules Manager by clicking the
Import button. When this button is clicked, an Open Windows Explorer screen will display.
Browse to and select the rules file (XML file) to be imported (in the example below an XML file
called “FirstClassMail” is being imported to use as a rule).

ik

|

[ oen =
e
J M Deskinp - - Search Desk {:)J
s | tep ©
Crganize = Mew flder ﬂ.: = [l 'ﬁ'
#5 Fayonbes |Bvanes .
System Folder J% Spstem Folder
515 Libearies S .
. Computer L Mebwork
E1/™ Computer 0= System Folder | System Folder
= &L Loesl Disk 2]
¥ Regect (VLbe bt I JdyTesiFies
il File folder
* €M Hetwark
Fibe pamie: |ForstClasshlad x| WML fites =
Open Cancel [
A

With the XML file selected, click the Open button. An Import Rules dialog will display showing
the rule name, the type of rule being imported, the import type (in the example being used
here, the Import Type is ‘Update’ since an existing import rule titled “First Class Mail” is being
updated), and the AWAM profile the rule references.

Tmport Rules x|

Mame Type |Import type| Profile
¥ | Farst Class Mail| Normal Update Customerl

Cancal Impant

Click the dialog’s Import button to import the rule (in this example, update the existing ‘First
Class Mail’ rule. When the import is finished, the Import Rules dialog will close.
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Copy Cut Paste

Undo Redo

24 0C Hw | + &

Save Export Import | Add nde Clone rule Remove rule | Clear rule Versions | Fit to view |lAuto connect|| Test Data

P

!
)

I'_) |

’

82 9

Permissions - How To

+

e Add Rule button #¢dle: Click the Add Rule button to create a new rule. When the Add Rule
button is clicked a blank, “New rule” template will display.

e |Nnn fuld
Privsity S
Typs [Hermat .
Frafis -
Fajuct Uk

Salaciall

151
Verions e

181

pES

3

KGR

e Clone Rule button eme = . A ryle can be duplicated in its entirety by selecting the existing rule
and clicking the Clone Rule button. When this is done, a new, duplicate rule is created that uses
the original rule’s name along with a suffix of “- Clone” attached to it. Inthe example below, a
clone of the existing rule “First Class Mail” was created. The result was an identical rule titled
“First Class Mail — clone”.

i)

Page 26 of 79

Al profiles j =
B Firse s basit P
| fire Elars M - Clane bame | Fest Clios Wil - 01
1 Pab Herrares Peimal Prizsity |1-:Icl.:-
i Type Mol
@ Anen !
— Prefle |Cutomerd
B Cetaat e —e ||
Sedeciall
CIPES
Vanizny LpLs

121

131

. S

- &

port Ingan | 6 puke loose rule [emove sk | Clear ke Mesions | Fil nosiem ||Mutocensent| | Debeg Test Data | How To

—~ | @)
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Copy Cut Paste | Undo Redo | Sawe Export Import | Add nde Clone rule Remove rule | Clear rule Versions | Fit to view | JAuto connect|| Test Data Pemissions - How To

2 /ORCHRB XD X | {C PN C o o

~

e Remove Rule button femzvzrule : [f 3 rule is no longer needed, it can be deleted or removed from
the Rules Manager in its entirety by selecting it and clicking the Remove Rule button.

f
&

e Clear Rule button “=>" ™= : Clicking the Clear Rule button clears or deletes the selected rule’s
diagram or definition but maintains or keeps all of the rule’s properties. To clear a rule, select a
rule (highlight it) and click the Clear Rule button (in the example being used here, the “First
Class Mail” rule is selected).

X =) | P & =9

= L*
we Bpot Inpor | Add ke Oose nde Rervoes mubell Clear mbe Beibons | Finevwew | |Aulo conmect] | Debeg Teit Caks | How To

B First Claas sl ‘Ermsied
B Pebiteraee Berrvit bame | First Cliss Ml i
B A Pimity | 100 (b
B et Type |Mormat |
Pefle |Cutemer] 1
L Bl = |
et LR |
o XOR | IF =
selertail e [
= | se.1102 -f1 -
Venizn LR e . - |
181 2 |
131 R = |
- -
Erascption == :
lm >

Once the Clear Rule button is clicked, a confirmation dialog displays.

D ond want §o daar rule?

0K Cancel

Click the dialog’s Cancel button to cancel clearing the rule.

Click the dialog’s OK button to resolve (close) the confirmation and proceed with clearing the
rule.
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The rule’s diagram is re-set to a blank template.

ANAH File Maroger LR TT

4 [0 + 3 . J5) 2@ e
EEp i ersipns | Fil v view ||Autoconsect] | Detren Test Dot | Hom To
B Firse Closs basit T :-'l-“
| Boh arras Bermit me irst Clics Pelai o |
& L Hr First Clics felail Corrgan - s
E Rejest Pricaily |1rxl) L Fetun AND
Ty PMoemal
B Betntinue H |Meems
Prafle Cuntomerl 1
I DA
Rt UK
o XOR
Select all
LI )
Venioni LRl = F .
181
131 [Dal)
r £ ™
| So—— =
1= +

A 0DCHER T B X | P D

Copy Cut Paste | Undo Redo | Sawe Export Import | Add nde Clone rule Remove rule | Clear rule Versions | Fit to view |[Auto connect|| Test Data Permissions - How To

—

e Versions button V==2"s . When rules are created, the Mail.dat version(s) that the rule applies to
has to be specified. More than one Mail.dat version can be selected for a single rule. Having to
make a change to the version(s) specified for each rule could be time prohibitive depending on
how many rules a Client has in place. Clicking the Versions button launches a mass update
utility that allows the version information for each rule to be updated from a single screen.

_ioix|

Hame Select all| 15-1 H-.?| 1-1-J.| 13-1 |
b Reject Bule L]

Firsk Clsss Mail u L} ] L [ ]

Pub Remave Permil [ ] [ ]

Delauit rde n m |m C m

o,

Make any necessary updates (select/deselect) to each profile’s version information and click the
OK button when finished.
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2409CHdw 24+ B X | { [P - @ 8 e

op) ut  Paste ndo Redo | Sawe Export Import | Add nde Clone rule Remove rule ear nule Versions | Fit to view |lAuto connect|| Test Data ;| Permissions - How To
Copy © P Undo Redo | S port Import | Add Cl e R le | CI le Vi Fit n ct t Dat: P How T

e Fit To View buttonfit=vi=v : Tg adjust a rule’s diagram to the most optimal display, select the
rule, and click the Fit To View button.

AWAN Fibe Marager 70877

(‘:" HOME
14 09CHw @+ 2 X 4 O

Cogy Cut Page  Undo Reado | Save Sxpot Ingont | Add mule Oose rule Remnowe male | Clearmule Versonsl Fits

= o’ N (7))

Ruto coonect] | Debieg Test Data | How To
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Al prodies re m E |
=
El - -
1 Firse Class M) e [ =3
6; Frokies - = - e e \
B et Rervave Dot Mame | Put: Remove Pecmid]| oreater { —— we \-
& Agea Picdty | %00 Tectem Petun AND | = |
@1 oetaitinie Klad o
Pofle  |Customer2
— o o,
Faect UNC
on XOK
" Select
" 1% |
Veions | W 182 e S -
LI 0 | S
LB ED NOR s
Maildat file: DOCOL
- . e
Deszpton L) L
10 >
x & | View Galleriex

AWAN File Manager 7.0.877
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" Selectall
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PERNEEEE:

Copy Cut Paste | Undo Redo

3

Save Export Import | Add nde Clone rule Remave rule | Clear rule Versions | Fit to view

S

g |

!/ fom

J5)

s 4
{Auto connect| | Test Data

82 9

Permissions - How To

e Auto Connect button M—m When enabled, the Auto Connect button assists the user by
automatically connecting the various fields and operands in a single, logical expression, as they
are selected and placed by the user in the diagram workspace of the Ul. Depending on the
number of fields used, the user may still have to manually adjust the connectors for the diagram
or definition to function properly. If the Auto Connect button is not enabled (selected or
clicked), then the Rules Manager Ul will not automatically make connections as the fields are
selected and placed on the diagram canvas (for more information on connecting the various
fields and operands, refer to the Diagram Panel section in this Guide).

Auto Connect Enabled

X | { 3P

Emoye e | Dlear nile Wershors | FR tow

X | O P

-
e mubs | Clearmube Versions | Rl v Basio coneect | Qeuy TemData  How T

Corrparalers
Bosigsn AND
F = L
|
o o —
R XOR
E
L -
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409C H% @+ B X | {2 '351 29 8 9

Copy Cut Paste | Undo Redo | Save Export Import | Add nde Clone rule Remove rule | Clear rule Versions | Fit to view Permissions - How To

#

e Test Data button P2 : The Test Data button allows the user to be able to apply actual
Mail.dat file data to a rule to confirm the rule’s design validity or correctness before enabling it
for production use. Clicking the Test Data button launches the Debug Data Editor.

[ Debug Data Editor N x|
Laad Mail Cat file
Glecl SEG MPA CPT  Other
KOR-101 | -]
HOR-1102
HDOR-1152
HOR-1134 =
HOR-1182
Clear Data Cancal QK

In this screen the user can browse for and select an actual Mail.dat file to use for testing a rule
by clicking anywhere on the “Load Mail.Dat File” line of text located at the top of the screen.

‘Dummy’ data (i.e. data that is not associated with an actual Mail.dat file) can also be entered by
the user in lieu of using data from an actual Mail.dat file for any of the available fields used in
the rule creation. These fields are displayed by clicking on the ‘HDR’, ‘SEG’, ‘MPA’, ‘CPT’ and
‘Other’ tabs.

% The ‘HDR-1101’ field must always have a value assigned when manually entering test data (not
when loading a Mail.dat file to be used as test data).

To remove or delete any data entered in the Debug Date Editor (including data from a Mail.dat
file), click the Clear Data button. To cancel or stop use of the Debug Date Editor, click the
Cancel button (the Editor will close).

To save the test data entered and proceed, click the OK button (the Editor will close). After
clicking the OK button, the Debug button located next to the Test Data button on the function
ribbon will enable or become active.

@

e Debug button “*®“9: The Debug button works in conjunction with the Test Data button. Test
data must be entered before the Debug button will become enabled or activated.
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Once test data is entered, clicking the Debug button applies the test data to the rules to
determine if the results of the selected rule are expected (correct or incorrect). The selected
rule’s Diagram section of the screen will update and return a result of True (correct/expected) or
False (incorrect/not expected). It will also display the formula with the test data entered to make
it easier for the user to see why/where it did or did not return an expected result.

IF =
MPA-L122 = [12345
| 12345 | = | 12345 | = | True‘
& 1
Test = Value = True
Data Entered

The color of the connectors used in the Diagram will also coincide with the results, i.e. green =
True; red = False.

AND I True I = | Faise | False

False
I . /
MRA-LE03 =) [55725

] 55725

| 55725 | | Trus |

In addition, the Rules list will also update to show which rules would also return a value or result

of ‘True’ (denoted by a green check-mark % ) or ‘False’ (denoted by a red ‘X'x ) based on the
test data used. This is important information to note, as what could happen to Mail.dat files (i.e.
which AWAM import profile is used to import it), can be dependent on which rule is triggered
first. The first rule that will be triggered based on the test data entered will be denoted by a gold

star /% in the rules list (for more information on setting the rules’ priority level, refer to the
Properties Panel section in this document).

o The ‘Default Rule’ should always return a result of ‘True’.
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Once the Debug button is enabled, it remains enabled or active and the applied test data results
will be displayed until the user disables (clicks) it.

I
Ly Debug button enabled, I= €=
Trs:i':l.u.'. Debug test :jatda_aprl'eiand Total Fieces - I@u
results dlsplayed. | o251 | <= | saz | = | rane
E—

] @ Debug button disabled,

= | results of applied test IF e 4
TestOats Debug | yata not displayed. Total Preces= [ 642

If the Debug button is enabled, anytime the test data being used is changed via the Debug Date
Editor (refer to the information provided for the Test Data button above), as soon as the user

clicks the OK button to accept the new test data and close the Debug Date Editor, the Rules
Manager Ul will automatically refresh and apply the new test data.

. . = -
4 C e & [ ENE AN ~ e
Uads FRedo | Seae Export Inpor | Add eule Oose e Rernoes mube | Clearmle Versions | Filte ves | |Aulo consecl)

':\‘ﬁ:o- (=T}

Fasme

n', e Wirs# Clasz Mall Mame | Firat Cliss MLail
o X Pab Rewerss Peirsit Prigity |1-:m
— Type |Meemal
el efle |Cutmmerd
Faact UG
Saleciall
CRES

18
18]
131

[

Vanizn

Copy Cut Paste | Undo Redo | Sawe Export Import | Add nde Clone rule Remove rule | Clear rule Versions | Fit to view |[Auto connect|| Test Data Permissions - How To

2 /O0RCHRR X3 X IO PMNCS e

a2

Ermissions

e Permissions button : The permissions button allows qualified users to grant and manage
(delete) full rights capabilities to the Rules Manager for individual users. This same function is
also available from the AWAM Rules Engine plug-in in the Automation Scheduler. At least one
person must have full rights access to the Rules Manager at all times.

©)
e How To button "®* '@ Clicking the How To button provides useful instructional information for

users on how to perform some of the Rules Manager functions. The information available from
clicking the How To button will be updated on an on-going basis.
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The Rules Panel (3] lists existing rules (enabled and disabled). The list can be filtered to display only
those rules that reference a specific AWAM import profile or use no filter (i.e. ‘All profiles’) — list displays
all rules for all profiles (default).

Customerl

First Class Mail

If a rule is enabled, the rule’s name will display in normal type (e.g. “First Class Mail”).

Rules

Al profiles

Rejact

—

& First Class Mail

4 | =

—
E‘ Pub Remowe Permit

E Dedault rule
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If a rule is disabled, the rule’s name will display in italics (e.g. “First Class Mail”). A rule that is disabled
does not mean there is a problem with it — just that it has not been enabled by the user (For information
on how to enable and disable rules, refer to the Properties Panel section in this document).

Fules B
Al profiles b
E‘ Rejact

IE| First Closs il

E' Pub Remowve Permit

E Default rule

If a rule’s definition contains no issues or problems, this is denoted by a green check mark displayed next
to the rule’s title in the Rules list. If a problem exists in the Rule’s definition that requires attention for
the rule to work, this is denoted by a red circle with a slash through it. In the example displayed in the
screen image below, the ‘First Class Mail’ rule contains an issue that requires further attention before
the rule can be applied/used.

Q
Al profiles -

First Class Mai

Pulb Remowe Penmit

Defsult rule

If test data is being applied to a rule, whether or not a rule will be triggered by the test data entered is
denoted in the Rules panel. If a rule will be triggered, a green checkmark will display next to the rule’s
title. More than one rule can be triggered at any given time as long as the test data meets the rule’s
criteria. If a gold star displays next to the green checkmark, that means that particular rule will be the
first rule to be triggered. If a rule will not be triggered by the test data entered, a red ‘X" will display.

Rules 4
Al prodiles _'J
E‘ x Rejest

& | First Class Mail

E x Pub Remowve Parmit

E‘ ET Dr=Fault e
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AWAH File Manager 7.0.8.91
1))

“HOME

. & Diagram
All profiles j = [
& Feject Rule fnobled | ®
| .| -
B First Class Mai Narne First Class Mail = Y e -
Priarity 1000 Boolean Retur AND SEG-1102 *| |1 ~
& Pub Remove Permit | ! " | ]
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@] Ochautirule Brafile Customerl -
Reject UNC I o' ¢ | mOR G
B Selectall Ot (=
w 171 AND
) = 151 o .
Versions " 142 e |
IR TR NOR
m 131
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sipti
= = HOR-1102.=| | PGELBOO1
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Eror st ) 4
Message T | Operand T | Rule ¥

The Properties panel 4] is where a selected rule is enabled or disabled by the user. It also contains all of
the administrative properties of that rule. The Properties panel consists of the following:

o A brief description or note pertaining to each of the various elements that make up the Properties
panel is provided by hovering the mouse cursor over each element.

Properties

Enabled u

‘M| Fieids

Marme | Rule enabled state, If rule isn't enabled then rule will ot be used for import

[
L oo

T!.lpc |Nurma|

Brafile |I:u=!|:|n"|er1 |

o Enabled: selecting the associated box enables a rule for use. Deselecting the box disables the
rule, meaning Mail.dat files will not be measured against it for staging. The rule cannot be
triggered. When a rule is enabled, the name of the rule in the Rules panel displays in a normal
type (i.e. “First Class Mail”). When a rule is disabled, the name of the rule in the Rules panel
displays in italics (e.g. “First Class Mail”). A rule can be enabled, but at the same time, it can also
contain errors or warnings that will stop it from being triggered. For more information on
identifying that a problem or issue exists with a rule refer to the Rules Panel section in this
document.
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e Name: This is a free-text field where the name for a rule is entered. When a new rule is added,
it is automatically given a default name of “New rule” by the system. Click anywhere in this
‘Name’ field to modify the new rule’s name.

e Priority: This is a numeric field. The priority level (number) is entered by the user and will
determine when a rule is used to review a Mail.dat file.

Properties q
= L
__E'ubI::i |
AP Secctllacr Bl
[ Pricrity 1000
B TESETIE
Profile Customerl

Repech LINC

The highest priority number entered will mean that particular rule will be used to review a
Mail.dat file first, and if it is not triggered (the Mail.dat file does not meet the rule’s conditions),

the rule with the second highest priority number will be used to review that same Mail.dat file
next, and so on.

% ‘Reject’ rule(s) (rules used to identify the Mail.dat files that should NOT be imported into DAT-
MAIL), should always have the highest priority number. They should be used to review Mail.dat
files first, before any other rules.

The rule with the lowest priority number will be applied last.

% When it is created, the ‘Default Rule’ is automatically assigned a priority of -500. This Priority
number cannot be changed and should always be the lowest priority number of any existing
rules. This is the rule that is used when Mail.dat files that ARE to be imported into DAT-MAIL do
not meet the criteria of any other rule for importing. Those Mail.dat files are then imported into
DAT-MAIL using the default profile found in AWAM.

When performing the first time set up of a rule or rules, it is a good idea to start with a large or
high number in order to avoid running out of numbers if a large number of rules are to be
created. Itis also a good idea to leave a fairly large gap between the priority number assigned to
each rule (e.g. Rule 1 = 2000, Rule 2 = 1500, Rule 3 = 1000, etc.). This will allow for the
addition/insertion of new rules at future dates without having to reprioritize all the existing rules
if a series of stacked numbers are used (i.e. 10, 9, 8, 7, 6, etc.).

o Type: The rule Type is required for each rule. There are three Type options: Normal; Default;

and Reject.
—
> ||T3-pe ” MNarrnal -]
= Default
Hermal
 Reject

~ Default — The rule type used to stage files for importing into DAT-MAIL when a particular
Mail.dat file does NOT meet any of the other rules’ conditions (the default rule should have
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the lowest priority number and does not contain any logical expressions (i.e. rule definition
or design — see Diagram Panel));

~ Normal — The typical (most common) rule type used for staging a file to be imported into
DAT-MAIL (requires at least one logical expression (i.e. rule definition or design — see

Diagram Panel)); and

~ Reject — The rule type used to flag/stage Mail.dat files that are NOT to be imported into
DAT-MAIL (a reject rule should have the highest priority number and is not associated with
any AWAM profile — it does; however, include at least one logical expression (i.e. rule
definition or design — see Diagram Panel)).

e Profile: The AWAM import profile that the corresponding rule references if triggered. When a
rule is triggered, Mail.dat files are staged or placed into the import folder that is designated in
the specified AWAM profile. All active and de-active AWAM profiles are available for selection
from the drop-down list provided. Active profile names display in normal type (e.g. Customer2),
while de-active profiles display in italics (e.g. Customer3).

3 | Prafile Customer] s

mETETTT Customerl

Customer? < Active

Custormer? < De-active

Default Import Settings

% If an AWAM Import Profile (i.e. “Profile”) becomes inactive refer to ACTIVATING AND
DEACTIVATING PROFILES for more information), the rule cannot be triggered. Newly identified
Mail.dat files will be measured against the remaining, lower priority rules in the list. If no other
‘normal’ rule is triggered (refer to “Type” above), then the ‘Default rule’ will be triggered and the
Mail.dat file will be handled by AWAM'’s default import profile.

e Reject UNC: If the ‘Type’ of rule is set to “Reject”, then the ‘Profile’ field will become disabled
and the ‘Reject UNC’ field will become active or enabled. Reject profiles are used to move files
that are NOT to be imported into DAT-MAIL; therefore, it won’t use a profile of any kind. A
location will have to be provided; however, for the Rules Manager to know where to move the

rejected Mail.dat file to. Click the browse button ~ to browse for, create (if necessary) and
select the folder where the rejected files will be moved to. The ‘Reject UNC' field displays the
folder and path.
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x In a server with workstation(s) environment, a UNC path must be used when specifying the folder and
folder path for the rejected files (refer to the screen image below). Mapped drives cannot be used! In a

stand-alone or single installation environment, UNC paths are not required.

WiLbowTwobdsur 1VWE\ mad dat AWEAK_Rules
\Repect

Reject UINC

o selectall

e Versions: Provides a list of the available Mail.dat versions that are supported by the Rules
Manager. When a Mail.dat file is measured against a rule, it must be the same version as the
one specified in the rule in order for that rule to be triggered. A rule must have at least one
Mail.dat version selected and can have 2 or more (or all) selected.

Reject UMC

B Selsct all

m 171
= 151
Versions m 142
| 141

w 131

For ease of use purposes, the ‘Versions’ setting for all rules can be updated from the Mail.dat
Versions: Mass Update screen, which can be accessed by clicking the Versions button (refer to
Function Ribbon in this document, specifically the information provided for the Versions button).

o Description: This is a free-text field provided for the user to record any pertinent details about
the rule.

& B . . . g . . . . .
= Window Book strongly recommends using this field to record information that might assist with
troubleshooting (i.e. why a rule was created, who created it, and what the rule was intended to

accomplish, etc.).

Description

o . , ,
= Window Book strongly recommends exporting a copy of all rules and storing them in a safe place
in the event at some point a restore is required (i.e. software or hardware failure, and/or
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unexpected or unwanted modifications are made to an existing rule(s))). An Export should be
performed anytime new rules are added and/or modifications are made to existing rules
(including deletions). For instructions on how to export rules, refer to the Function Ribbon section
in this document, specifically information provided for the EXPORT button.

AWAH File Manager 7.0.8.91
)y

ST
d [}
All profiles j L=
& Feject Rule fnobled | ®
ol F
i Mail AND -
@) Fist Cess Mail Name First Class Mail - IF =
Prigrity 1000 Boolean Retur AND 1=
&) Pub Remove Permit | ! " | ]
Type ormal -
@] ocfautile Prafile Customerl -
Reject UNC I = - | mR
® Selectall €3 HORL
" 171 AND
) = 151 .
Versions W 142 won —
(IR TR o
" 131
- -
Deseription == b— ]F =
dipti
= > HbR-302.7| | PGELBOO1
[x] [« View Gallesies
Errorlist ) [
Message T |operand ¥ | Rule ¥

DIAGRAM PANEL

The Diagram panel © is where arule’s logical expression(s) is designed or defined. Operands and
Connectors are used to build the logical expression(s) which will display in the canvas on the right.

Diagram
[ All i
Comparabors - .
Bonlean Return AMND ca nvas TT]
i =
L -
OR x
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There are multiple operand types (i.e. Field, Comparators, and Boolean operators). A list of these
operands is displayed in a panel to the left. The default view displays all of the different operand types
together (refer to image above); however, the view can be filtered so that only a specific operand type is
displayed (see below).

Al A i l
[ =) =iy .
Cmewsan [Conparios | | = —
Soolear Reeturn ; 1= AND OR
IF E IF E
| | X0R BOR
B r= | XOR HOR

The filter list located on the left can be hidden to optimize the display by clicking the ‘X’ located in the
bottom left corner or the left arrow located next to the “View Galleries” label.

] e

As previously stated, the available operands for creating a logical expression are: Fields; Comparators;
and Boolean operators. When one of these operands is to be used, it should be selected and dragged
onto the blank canvas (refer to the red arrow in image below).

AR COONeCt

If the “Auto Connect” function is enabled ( button is clicked), a Connector or line is automatically
added (where applicable) that joins the elements of a single, logical expression together (refer to the
green arrow in image below).

If the “Auto Connect” function is not enabled, connectors will never be automatically added (refer to
information documented for the Auto Connect button found under the Function Ribbon section of the
document for more information).

These Connectors can be added and deleted as necessary. The creation of complex rules (i.e. rules that
have more than one logical expression) may require the user to add and delete connectors manually to
achieve a single Return result. Use of Connectors is required for all rules.

el -

Fleias | wom I F T : ............... :I
Comparstars | | — E?’ i F = |
Soclear KOR ] | - ‘
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Connectors join:

e Comparators with a Field (Return) k== (simple rule);

AN
IF -
e Comparators with a Boolean operator = ;
. o I —
e A Boolean operator with a Return Field ; and
ARD
AMD

e A Boolean operator with another Boolean operator

If a user attempts to incorrectly join two operands, the Connector will not attach to either operand (e.g.
the two orange boxes in the image below (Comparators) cannot be joined together using a Connector).

If an operand is added to the canvas and a red highlight or halo displays around it, or at any time this
same red highlight or halo appears in the diagram of an existing rule, this is a visual cue to the user that
further action is required to resolve the requirements for using that operand. Connection points
signifying where Connectors can attach to (circles along the outside of the operand) will also be made
visible. Not until all of the operand’s requirements are met (red highlight or halo no longer displays) can
the rule be used in production.

Boolaan Rtum AND ..

OR XOR

If a red highlight or halo appears around an operand, a corresponding error or warning message(s) will
display in the ‘Error List’ panel located at the bottom of the screen (for more information about the
Error List, refer to Error List Panel in this document).
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Below is a list of the available of operands (Fields, Comparators, Boolean operators) with a description
for each:

. Return . L . .

e Fields : There is currently one option in the ‘Fields’ category and that is “Return”.
Return refers to the results of the logical expression(s) the rule uses. There are two possible
results, ‘True’ (expected) and ‘False’ (not expected). Every rule must have a Return field. For a
rule to be triggered, a Return of “True” is required. To insure a rule’s design returns a result of
“True”, test data can be applied (refer to the Function Ribbon section in this document,
specifically the information provided for the Test Data button).

i =
e Comparators ' - : There are multiple Comparators. The inputs of the Comparators make up
the logical expression to be evaluated. Each Comparator requires two inputs. There are various
Comparators that can be selected and used based on the Operator that is associated with it.

Each Comparator produces one output, which can be used as the final return value (simple rule),
or an input to other Boolean operators (refer to the Boolean bullet point below for more
information). The simplest rule requires only a single Comparator. To build more complex rules
a user can combine Comparators together using Boolean operators (information about Boolean
operators is provided further along in this section). Examples of creating rules containing
Boolean operators can be found in the CREATING RULES section in this Guide.

Comparators are made up of the following items: a Search Field; an Operator; and a Value.

IF 2L

0 ©
MPA-1103-=| [ 55725

= Search Field 0; This field is selected by the user from the drop-down list provided. It is
used to determine a condition of a Mail.dat file through the comparison of it against a
specified value. When the user clicks the field’s down arrow, a scrollable list will display.

| HDR-1152 - User option. [13-1, 14-1, 14-2, 15-1]

HOR-1154 - Presentation Category [13-1, 14-1, 14-2, 15-1]
HOR-1182 - Data exchange [13-1, 14-1, 14-2, 15-1]

SEG-1102 - Class Defining Preparation [13-1, 14-1, 14-2, 15-1]
SEG-1103 - Principal Processing Category [13-1, 14-1, 14-2, 15-1]
SEG-1140 - eDocs Submitter CRID [13-1, 14-1, 14-2, 15-1]

SEG-1146 - Full Service Participation indicator [13-1, 14-1, 14-2, 15-1]
MPA-1103 - Permit number [13-1, 14-1, 14-2, 15-1]

The existing fields available for use in defining rules are taken from the HDR, SEG, MPA,
and CPT Mail.dat files; however, there are also calculated fields that can be used, such
as ‘Total Pieces’ (i.e. the sum of all pieces in a Mail.dat file); ‘5 Digit percent’ (i.e. the
percentage of all pieces that have a rate category (CQT-1008 of “E”); NDC percent (i.e.
the percentage of all pieces that contain a “B” in the destination entry (CQT-1105); etc.
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o Refer to APPENDIX 1 in this Guide for a complete list of the Search Fields available for use in a
Comparator.

Included in the Search Field list is a brief description of what each field pertains to or is
used for, and also the Mail.dat file version(s) that is/are supported for each particular
field. Both of these items are intended as an ease-of-use feature for the user.

a:

IF
©
55725

0
MPA-1103 ~|

= Operators . Used as a form of measurement and/or comparison of the data found in
the Search Field against the value or parameter entered/selected by the user. The
available operators are:

equal to: ‘= less than: ‘<’ ends with: ‘Ends’

not equal to: ‘1=’ less than equal to: ‘<=’ contains: ‘Cont.’

greater than: >’ starts with: ‘Starts’ does not contain: ‘Not Cont.’
greater than or equal to: '>=’

et
XOR =
The Operator to be used can be specified by selecting (click and . .
drag) the corresponding Comparator from the list provided... -
F e F
= = "
S= Starts With

IF =

MPA-1103.~ | 5572 =
a ...or by right-clicking next to the Operator displayed in a Comparator
that’s already been selected and moved to the rule’s diagram canvas
< (a drop-down list will display).

<=
Starts
Ends
Cont.

Mgt Cont
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9:

55725

IF

0
MPA-1103 + |

. Valueez The value entered or selected in this field is applied against the data found in
the specified Search Field using the selected Operator. For example, in the numbered
image above, the MPA-1103 field (i.e. MPA permit number) must equal (‘=’) a value of
“55725” (entered by the user) to return a condition of True.

Depending on the Search Field selected, the user may not be able to enter a Value, but
instead, select from a list of options that could be contained in that particular Search
Field. For example, if the ‘SEG-1102’ (Mail Class) field is used, the user must select from
the list provided to specify the Value. In the screen images below, First Class is
selected/used. So, if a Mail.dat file is reviewed against this logical expression, the SEG
file’s Mail Class must be “First Class” to return a result of True.

i — ]
T =
| SEG-1102 = ' -]
C———— = .

1 - First Class [13-1, 14-1, 14-2, 15-1]

2 - Periodicals [13-1, 14-1, 14-2, 15-1]

3 - Std Mail [13-1, 14-1, 14-2, 15-1]

4 - Pkg Services [13-1, 14-1, 14-2, 15-1]

6 - Std/Periodicals Co-Mailings [13-1, 14-1, 14-2, 15-1]
9 - Other [13-1, 14-1, 14-2, 15-1]

P - Pub Rate [13-1]

T - AdMail [13-1]

IF =

5EG-1102 -~ 14'[:)
1

e

The third and final operand type is Boolean (Field and Comparator are the other two).

A
Fizids
a0 ot
Boolean AND OR
pia] MOR
HOR HOR
AND “ ”
e Boolean : “Boolean” refers to Boolean operators. Boolean operators are used to

either narrow or broaden the result possibilities. Each Boolean operator requires two
inputs. Those two inputs can be one of the following: the results from two Comparators; the
results of two different Boolean operators; or the results from one Comparator and one Boolean
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operator. Depending on the necessary level of complexity, rules can use many Comparators
and many Boolean operators.
The available Boolean operators are ‘AND’, ‘OR’, ‘XOR’, ‘NOR’:
AND: Using ‘AND’ narrows the result possibilities by requiring that both inputs specified
be met (e.g. “both [inpul] AND [input2] are true”).

In the image below, IF the mail class (SEG-1102) is not equal to (‘!=") First Class (‘1’) AND

IF the Permit Number (MPA-1103) is equal to (‘=’) “99123”, then the Return will be TRUE
and the rule will be triggered.

| sea-1102 ‘||1. |
I?I!=I]I=|Trur\\\ ’.
AND
: . ALl ] [ e |

MPA-3E03 - | 99123

|E‘E|123 = | 23123 | = | Tr;.EI

OR: Using ‘OR’ broadens the result possibilities by allowing both or only one of the two
inputs specified be met (e.g. “either or both [inputl] OR [input2] is true”).

In the image below, IF the mail class (SEG-1102) is not equal to (‘!=") First Class (‘1’) OR

IF the Permit Number (MPA-1103) is equal to (‘=’) “99123”, then the Return will be TRUE
and the rule will be triggered.

IF =

]'||| |Fa'“‘|x OR _.
;i S Y 1 B

MBA-1103 . |§-§123

|?§125 | = | 99123 | = | True I

Also, IF the mail class (SEG-1102) is not equal to (‘!=") First Class (“1’) AND IF the Permit

Number (MPA-1103) is equal to (‘=") “99123”, then the Return will be TRUE and the rule
will be triggered.

IF in
|ss-ti0z

e
Lol [rme] g {
; . Awlele| ]

MPA-1EDS 5| 99123

| 94143 | = |59‘_23 | = | Trus

Page 46 of 79 ©2020 Window Book, Inc. All Rights Reserved.



AWAM™ File Manager
Installation & User Guide Component Description / How It Works

=  XOR: Using ‘XOR’ broadens the result possibilities by requiring only one of the two
inputs specified be met (e.g. “either [inputl] XOR [input2] is true”).

In the image below, IF the mail class (SEG-1102) is not equal to (‘!=") First Class (‘1’) OR
IF the Permit Number (MPA-1103) is equal to (‘=") “99123", then the Return will be TRUE
and the rule will be triggered.

IF Im

|seG-1102 - 1 =
]1|5=|'-|=|F3'59|x XOR ‘.
IF = / Faise | Fiat] I True | = | Trae l m

MPA-1103 . | 49123

|"?§123 | = | g9123 | = | Trug I

Unlike the OR Boolean operator, both inputs cannot be met for XOR to return a Result
of TRUE.

i
CLTole L] i J
IF = / Trug | WOR I True | - I =.'|<-:'I

MPA-1E03 o | 99123

]E"3123

| 99123 | | Trus

= NOR: Using ‘NOR’ narrows the result possibilities by requiring that both inputs specified
are false (e.g. “neither [input1] NOR [input2] is true”).

In the image below, IF the mail class (SEG-1102) is not equal to (‘!=") First Class (‘1’) NOR
IF the Permit Number (MPA-1103) is equal to (‘=’) “99123”, then the Return will be TRUE
and the rule will be triggered.

IF s

T — P
l'.l!:l'_|=lfalse|x o
IF Fals H Fals True I

= /'1r]ﬁ:]1r|-l
|mpaeiios - |§912'_-'.

155?25 ] - |~3~3123 | - ] :35-3|
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. =

The Boolean operator to be used can either be selected from the list

provided (clicked and dragged onto the canvas)...

AMD

AND
OR

MR

Return AND
oR noR
R XOR

= -

HOR =

...or by right-clicking in a Boolean operator already selected and moved to the rule’s
diagram canvas (a drop-down list will display).

ERROR LIST PANEL

The Error List panel ¢ displays system-generated warnings and/or errors when a rule condition or
requirement is not being met. The Error List updates automatically (displays/removes messages) as
soon as a situation occurs or is resolved. These warning or errors will display for all rules, whether the
rule a warning or error applies to is selected. The user can determine which rule an error or warning
applies to by viewing the ‘Rule’ column. The name of the rule affected will be displayed.

Flules

3 Piropurtien 3 | agrarm
Al prafies - = = ]
B Bt fue Enablad o !
| = -
& retcusuu Mams P rala Comzamzn at =
Priaf 00 Bk Rt ARO I
B bus Fanc Parmit s " = \\‘
Tyge L -
& s - : ] R
Pradile Cemicmaert -
B Dufauit nia Ratact LNC & Bl
" Seleal R XOR
" 131 =
—
ke et E _‘T *
SIS WoR [
® 131 — = A
H’ —
Descrigtion . - o

x +  View Callorioy

By b

a

Mruuge

Cpearad wll it B wsed foe the Cosdhtion chadking

gt arguansat thould hoves vakee

Rt Firs Clags bs]
Cpecanad will not be wsed for the Condition chading - Firs: Clags M|
PN el Sl furel it END Py rhe
Second arpument shoubd Fave s END Ha s
Cpecanad will not be wsed for the Condition chading END Hw rgls

-

Operazd T Buie T

- Firs: Clags Ml

% A rule will not be able to be used in production until all warnings or errors are resolved; however,
rules can be saved and the Ul closed when warning or error messages are present.
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Creating Rules

o This section of the document is intended for instructing users on how to create/set-up rules. An
understanding of how the individual components of the Rules Manager Ul work, what they are
intended for, requirements that may or may not be included have all been provided in the
previous sections included under Automatic Staging. Therefore, this section of the document
assumes that all of the information provided under Automatic Staging has already been read and
understood.

Rules are used to automatically stage Mail.dat files for importing into DAT-MAIL and/or can be used to
weed out those Mail.dat files that should not be imported into DAT-MAIL due to something like the job
being too small (needs to go to a consolidator), or there is a known problem(s) with a Mail.dat file(s).

Rules are comprised of some basic properties (refer to the Properties Panel section in this Guide for
more information), and a logical expression(s). Rules can be very simple, using only one Comparator
(single logical expression), or they can be very complex, using multiple Comparators and Boolean
operators (multiple logical expressions). With the exception of the Default Rule, all Rules must have a
Return value of “True” in order to be used and therefore, triggered.

o The ‘Default Rule’ does not typically use any logical expression(s). If a Mail.dat file does not
trigger any ‘Rejected’ or ‘Normal’ rule, the ‘Default Rule’ is triggered. The Mail.dat file is then
moved into the import folder designated in AWAM'’s default import profile.

When creating a rule, rule properties should be set or specified, a logical expression(s) created, and test
data should be applied to confirm a return of ‘True’ (any priority adjustments should be made after the
results of the test data are displayed).

I"x!/'l *IMPORTANT?*: If a rule in the AWAM Rules Manager is to be added or edited, the AWAM Rules
Engine plug-in should always be stopped first, in the Automation Scheduler. Do not stop the
Automation Scheduler’s service but stop the AWAM Rules Engine plug-in itself. This can be
accomplished in the plug-in’s “Expert View” screen by adding an end date to the plug-in (refer to
image below for reference). Once the editing of the rule(s) is complete, remember to remove the
end date in the plug-in’s “Expert View” screen so that the plug-in will resume its’ normal function.

AWAM Rules Engine

Phug-Ins List

Window Book Automation
Scheduler

Expert View

AWAM Rules Engine

Name: IA‘A‘LM Rules Engine

St Corfiguration &

Select Configuration

Oascnpuon; [Thi Blug-in oukd ba conligured 1o un v fews minwies.
About AWAM Rules Engine

DE

Diseriptions The Autermation Schaduler's AWAM Rutes Engine plug-in reads and excetes SWAM ndes, [ el

Schedu Focommendaticn: This phagin sheuld be configured ta un eveny fow mir.tes.

AWM Rules Engine

seaming &t Encing 22
5 [=]|Minutes: x| 12000 || 1seeM ()

[ 2xpert view

=)

Nt Invckee Time:  3{14/2017 2:40PM

Tuesday, March 14, 2017 @)

— o=

3K Delete selocted Configuration
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SIMPLE RULES

A simple rule consists of one Comparator and a Return Field.

Simple Normal Rule - Example

This rule identifies Mail.dat files with a specific mail owner CRID. When the rule is triggered, it will move
the file into the import folder of an AWAM import profile that will execute specific updates and
workflow processes for just that mail owner.

This rule should be the first rule to be reviewed after the Reject rule that’s already in place.

All Mail.dat versions are supported with this rule.

To create a simple, Normal rule, perform the following:

1. Launch the AWAM File Manager and click the Rules Manager button;

Aan Fibs B raper 70885

Sequp for manually Sequp for sutomatically
irpting Fes, | e | imparting fles,

| S—_—

Manual import Rules Manager

Fudas 4
2. The Rules Manager Ul will display. From the Function Ribbon, click All profiles ¥

+ E‘ Reject Rule

the Add Rule button A¢d=le A “New rule” will display in the Rules &1 First Class Mail

panel; L —
Mew rule
[ Defawis rule

X As soon as a new rule is added, the Error List panel will display a series of warnings or errors. As
the user begins specifying/entering the various properties for the rule and meeting the rule’s
conditions and requirements, the Error List panel will automatically update accordingly.

3. Inthe Properties panel, click anywhere in the ‘Name’ field and  |sraperties q
enter a name to be used for the new rule (in the example =
here, “CRID 12345” is entered as the new rule’s name); [enstieg  |m
> [Mame  [cripizzes
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4. Enter a Priority number for the rule (determines where rule will appear in the existing list and
therefore when it will be applied to Mail.dat files in conjunction with the other existing rules). If
other rules exist, confirm the other rules’ Priority numbers to know what the new rule’s Priority
should be. In this particular example, this rule is to display immediately after the existing Reject
rule (refer to explanation under “Normal Rule — Example” above. The Reject rule has a Priority

of 2500 and the First Class Mail Rule has a Priority of 1000.

Fughes a | Praperties a Flules Q| Properties qa
Al profiles j = All prediles H—
E_‘ Reject Rule Enakbled [] T a Reject Fule Enabled L
a_l First Class Mail Mame Reject Rule E First Class Mail Mame First Class Ma

.:'rur‘_:ll =m | e Brias ty ]1:{:07
ﬂ_| Pub Remowe Parmit a Pub Remowve Permit .

Type Reject = pe Barmal -

Based on the existing Priority information, a Priority of 2000 is entered for the CRID 12345 rule.
Note that the rule name is automatically moved to the appropriate spot in the list (i.e. below the
Reject rule, but above the First Class Mail rule), based on the Priority number assigned.

Rules n IF‘r:\pertE:. 1]
Al profiles j : E
ﬂ_ Reject Rule Enabled B
&) caip 1245 Hame CRID 12345
= > (Friosity | 2000
&0 First Class Mail

e

% If this was the first rule (other than the Default rule) to be created, assign a high priority number
to provide room for additional rules to be added in the future. For more information on Priorities,

refer to the Properties Panel section in this Guide).

5. Specify the rule Type by clicking the drop-down arrow and selecting from the list provided. In

the example here, ‘Normal’ is selected (see image above);

6. Select a Profile (AWAM import profile) to be used by the rule. The
import folder specified in the AWAM import profile is where the
Mail.dat file will automatically be moved to by the system if the
rule is triggered. In the example here, an AWAM import profile
named CRID12345 has been selected (note that the name of the
import profile displays in normal type; therefore, the profile is
Active — if it displayed in italics, that would mean the profile was
currently Deactive and would have to be activated for the rule to

trigger);

Fropertizs o
= B
Enabled
Mame= CRID 12345
Priceity 20
Type | Mermal -
Frofile CRIDLZ345 ™
Rowertme | |

% If the name of the AWAM import profile is in normal font, the profile is currently active. If the
name of the AWAM import profile is displayed in italics, the profile is currently deactive. Deactive
profiles can be selected for a rule; however, they must be activated before a rule can be used in

production.
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7. Specify the Mail.dat version(s) the rule should apply to.
According to the information provided under “Normal Rule —
Example” above, all versions should be supported for the
example being used here;

=

Propertias n

F.cjed‘ umMC

AWAM™ File Manager
Installation & User Guide

Enalbled

Name | caiD 12345

Prisrity | 2000

Type Normal - |
Profile CRID1Z345 - I

Select all
17-1
15-1
14-2
14-1
13-1

]
]
]
Versions =
m
]

—

o Rules can be saved at any point during this process and the Ul closed if need be without losing

any changes/updates made.

8. Enter a Description that would assist a user or support
person in the future to identify what the rule was

intended for and what was used to define it;

Proparties I l

b

Enabled
Mame | cRID 12345
Pricty [ 2000
Type |Nu-lmu| o |
Frofle  |ChiDLasds .
Feject LINC |
m Sabsct all
| 151
Wersions u La-d
m 1i-1
m i3]
This rule was imtended to iderntify
Bdail.glat fites with & specific CRID of
12345 (MPA-1127 = 13345jand have
Description fhan imparted using the AWM Impart

prafile of TRIDLZFAS, This nule shoukd
be triggered before all others, with the
exceplion of the Reject nule. AN bad.dat
wersions are supported.

9. Now that all of the required Properties have been entered/set, create the logical expression for
the rule to use in the Diagram panel. First, make sure the Auto Connect button is enabled by

selecting it on the Function Ribbon;

24 09CHw 2 + &

Copy Cut Paste | Undo Redo

PN d | pe

Save Export Import | Add nde Clone rule Remove rule | Clear rule Versions | Fit 1o vidw

{Auto connect

ms

Pemissions - How To

Tt Data
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10. Since the intent of this rule is to move Mail.dat files that contain a field whose value equals
something specific, select the Comparator that uses the equals sign ‘=" and drag it to the
Diagram canvas (note that because the Auto Connect button is enabled, the Connector
automatically joins the Comparator to the Return Field);

| - e
Farlds
T Return AMND
Boalean
R xR
OR XOR
CF -
HOR; & : I_I
MOR

Also note that a red highlight or halo displays around the Comparator block. This is a visual cue
that the Comparator requires additional attention before the rule can be implemented in

production. Error and/or warning messages also display in the Error List panel that provide
insight into what needs to be resolved.

Du'qr;m
; [ ]
) . e
Figkds
Comgpaaton Ritusm AND
Boclean | A i
OR HOR |
¥ e F n
= =
= »
¥ W £
Eq ||ﬂ View Galleries
Emror kst a
Massage T Operand T | Rusle T
Meed select field = CRID 12245
Walue cannot be empty = CRID 12245
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11. Select the Search Field that the logical expression should use by clicking the drop-down arrow.
A list of the available Search Fields is displayed. Scroll down, locate, and select (click) the ‘MPA-
1122’ field (note that the utility provides the Mail.dat versions that supports the selected field.
Since all supported versions were specified for this particular rule, there will not be a
compatibility issue unless a Mail.dat file with a version other than one that is supported is
identified (e.g. 12-2)));

) W LEE
Fieids | IF 1

Camparaters Return AND W

Eooledd hPa-1106 - Permit ZIF [13-L 14-1 14-2, 15-1] el

MPA-1107 - Mail Owner's local Permit [13-1, 14-1, 14-2, 15-1)
[‘in“ i Inla ilﬂiiﬂ hi 113,71 14.71 132 12,11

MPA-1122 - Mail Owner's CRID [13-1, 14-1, 14-2, 15-1]
L i w1 ) sl L P P ) P
CFT-114E - Mail Cvener’s MID [13-1, 14-1, 14-2, 13-1])
CPT-114% - Mail Owner CRID [13-1, 14-1, 14-2, 15-7)
Tatal Figces - This is the sum of all pieces in a mail.dat file, [13-1, 14-1, 14-2, 15-1]

Also note that with the selection of the Search Field, the Error List panel updated and only one
warning message remains.

[2¢] & | View Gallerles

Error kst '3
Message T Opersnd T | Rule T
Value cannod be emply = CRID 12345

12. Enter the desired Value that the MPA-1122 field should contain in order that the Return result is
‘True’. In the example here, the Mail Owner CRID must equal (=) a specific number (i.e. “12345’).
Enter ‘12345’ in the Value field (note that the red highlight or halo no longer displays around the
Comparator, and the Error List panel updates to no longer display any warning messages;

ey e 12345 l
q
d

Ends With Contains
x| |+ View Galleries |

Errar list

Rusle

Message T| Operand T
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With no error or warning messages displayed, it should be noted that in the Rules panel, the
newly created rule ‘CRID 12345’ went from being displayed with a problem symbol (red circle

with a line through it), to a green check mark; also an indication that no problems or issues exist
with the rule.

In the images below, the rule’s name is displayed in italics. This indicates that the rule has not
yet been enabled.

IRJ..Ie-s ] IF.ules i’l
Al profiles =l W peofites -
b—| Eeject Rule a Feject Ruls

B 12345 Q) crD 12345

& First Crazs Mail @ First Chass Mail

@ Pub Remove Parmit @ Pub Remave Permit

& Dot e & Defauit nie

o Rules can be enabled and disabled at any time.

o Rules can be saved at any point during this process and the Ul closed if need be without losing
any changes/updates made.

13. To enable the rule, select the box that corresponds with the ‘Enable’ field in the Properties
panel;

Progerties a

> [erabiea | |

Kame CRID L2245

14. Once the rule is enabled, test data should be applied against it to ensure a Return result of
‘True’ is accomplished. To apply test data, click the Test Data button located in the Function

Ribbon;
¥ [ 4 =Y / - ¢
) of = N d > 82 o
Copy Cut Paste | Undo Redo | Save Export Import | Add nde Clone rule Remove rule | Clear rule Versions | Fit to view | JAuto connect| il Test Data Pemmissions - How To
|

15. The Debug Data Editor will display. If test data is already present, click the Clear Data button.
Then, either load a Mail.dat file to be used for testing the validity of the reject rule’s logical
expression (click the ‘Load Mail.Dat file’ label) or, enter data to be used.
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To enter data, click the ‘HDR’ tab and select specify a value (i.e. Mail.dat version) for the ‘HDR-
1101* field. This field must fall within Properties set for the rule; specifically, the “Versions”
field (refer to step 7 above). Then, click the ‘MPA’ tab and enter an appropriate value in the
‘MPA-1122’ field to be used for testing (e.g. “12345"”). Click the OK button when done.

Debug Data Editer

MPA-1103

MPA-1106

M PA-1107

MPa-1121

MPA-ILZE 12345

MPA-1126

Clgar Data Cancel QK

16. The Debug Data Editor will close. Click the Debug button located on the Function Ribbon.

1 /0RCERRF B X [/ = M CTee o

Copy Cut Paste | Undo Redo | Save Export Import | Add nde Clone rule Remove rule | Clear nule Versions | Fit to view Test Da Permissions - How To

I

% The DEBUG button only activates or becomes enabled when test data is present.

17. The Diagram panel will update to display the actual values used in the expression and whether
or not the return result is True or False;

IF =
 MPA-1122 - |12345
| 12345 | = | 12345 | = | True |
&’ i
Test = Value = True
Data Entered
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In addition, with the Debug button enabled, the Rules panel provides a visual display of which
rules would be triggered by the test data entered (green check-mark), along with which rule
would be triggered first (gold star). A visual display is also provided for those rules that would

not be triggered (red ‘X’). Confirm that there is no existing rule that will trigger before the newly
added rule.

Inusﬁ i,l
Al profiles =
& X Reject Rule

ol v CRID 12345

E‘ * First Class Ma

E - 4 Pul Remgve Permit
E‘ #’ Cefault rule

% If the newly added rule is not the first to be triggered using the test data entered, confirm the
correct test data was used, check to see if the new rule’s assigned Priority requires adjusting, or
the logical expression used may require a modification.

To turn off the test results display, click the Debug button on the Function Ribbon to disable it.

18. Once confirmation of a ‘True’ Return is achieved, and the rule is triggering as expected, save the
newly created rule. It is ready for use!

|0 x|

Copy Cut Paste  Undo Redo | Seve Bxport Import | Add rule Clone rule Remove rule | Clear rule Versions | Fit to view |[Auto connect] Test Data Debug | Permissions | How To

409C Hw 4+ B X O ﬂm —~ @ 8 9

Rules 2 §Properties o ‘ann'j‘ m
All profies :] = m
&) ReectRule Enabled @ - |
= = B
&) ciozss Name | crap 12345 =
Priceity 2000 Booiean Ret AND
&) Fs Class Msa | o
Type Normal ﬂ ‘ T
) Pub Remove pemit ES e ] ,_ ’
[ MPA-1222 =[] 12345
&) Detsult rule Reject UNC L. IO NOR, i
u Selectall OR NOR
" 151
Versions 8| 14-2 i
= 11 - =
.a x | 4 View Galleries
" 131 — —
Error list
This rule was intended to identify - T
Mail.dat fles with a specific CRID of Message Y| Operand ¥ | Rute A
12345 (MPA-1122 = 12345) and have
N them imported using the AWAM
Description |1 ooet peofile of CRIDI234S, This rule
should be triggerad before all others,
with the exception of the Reject nule.
All Mail dat versions are supported.
e
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Simple Reject Rule - Example

Reject rules are created in much the same way as the simple ‘Normal’ above, with the exception that
they do not have an AWAM import profile assigned to them. Instead, the user must create and/or
select a folder for the rejected files to be moved to (files that should not be imported into DAT-MAIL).

An example of why a file might be rejected might be that the job is too small. A Reject rule could be
created that uses the sum of total pieces in a Mail.dat file for it to trigger if the file should be rejected.

To create a simple, Reject rule, perform the following:

1. Launch the AWAM File Manager and click the Rules Manager button;

AR Fibe B

Sequp for manually Sequp for automatically B
impsrting Fies, | o | imparting fies, ) = BN
| S— _E

Manual import Rules Manager

+

2. The Rules Manager Ul will display. From the Function Ribbon, click the Add Rule button #dd e
A “New rule” will display in the Rules panel;

Fides a
&l profiles -

E‘ Reject Rule
@ First Class Mail
E! Pub Remowes Permit

Mew rule
3!] Dofault rule

X As soon as a new rule is added, the Error List panel will display a series of warnings or errors. As
the user begins specifying/entering the various properties for the rule and meeting the rule’s
conditions and requirements, the Error List panel will automatically update accordingly.

3. Inthe Properties panel, enable the rule by selecting the box that corresponds with the ‘Enable’
field;

o Rules can be enabled and disabled at any time.
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4. Click anywhere in the ‘Name’ field and enter a name to be used for the new rule (in the example
here, “Reject Rule” is entered as the new rule’s name);

5. Enter a Priority for the new rule. Reject rules should almost always have the highest priority of
other rules in the list. In the example here, a Priority of “2500” is entered,;

6. Specify the rule ‘Type’ be clicking the drop down and selecting from the list provided. Select
“Reject”. The ‘Profile’ field will become disabled, and the ‘Reject UNC' field will enable or
become active;

H
7. Forthe ‘Reject UNC' field, click the browse button. :
Navigate to the location on the server (or computerina Erabled B
stand-alone or single-installation environment) where the Mare | Regeet Rule
folder that the rejected files should be moved to; > |Priony | [2500
Type |Fl=1=ft -
Select an existing folder or create a new one. In the Profle |
example here, a “Reject” folder is created/ selected; Rajuct UNC

% In a server with workstation(s) environment, a UNC path must be used when specifying the folder
and folder path for the rejected files (refer to the screen image below). Mapped drives cannot be
used! In a stand-alone or single installation environment, UNC paths are not required.

Propeties n
:

Enalled L]
Mame I Reject Rule
> |Prioity || 2500
Type |Fl=:=ft -
Profile
Reject LING :::I:;”f::::h:i:- e

8. Specify the Mail.dat versions that the rule should include. In the example here, ‘Select all’ is
selected;

9. Enter a description for the new “Reject Rule” that would assist a user or support person in the
future to identify what the rule was intended for and what was used to define it;

I

10. Make sure the Auto Connect button the Function Ribbon is selected or enabled . In the
new rule’s Diagram panel, select the ‘<=’ (i.e. less than or equal to) Comparator and drag it to
the canvas. A Connector will automatically join the Comparator with the Return Field;

11. Click the Search Field’s drop down and select the necessary field. In the example here, the
“Total Pieces” field is selected;
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12. In the ‘Value’ field, enter the number of pieces (or less) that will cause a Mail.dat file to be
rejected. In the example here, the Value entered is “642” (i.e. if a Mail.dat file has 642 or less
pieces, the rule will be triggered, and the file will be rejected);

]F = -

Total Pieces = I B

13. Click the Test Data button located on the Function Ribbon;

2409 CH#2 4+ B X | O] P - P 8] e

Copy Cut Paste | Undo Redo | Save Export Import | Add nde Clone rule Remove rule | Clear rule Versions | Fit to view | JAuto connect| |l Test Data Permissions - How To

4

14. The Debug Data Editor will display. If test data is already present, Debug Data Editar

click the Clear Data button. Then, either load a Mail.dat file to be
used for testing the validity of the reject rule’s logical expression 2 [
(click the ‘Load Mail.Dat file’ label) or, enter data to be used. | hDR-11010 |25 -1l

Debis Data Editar

To enter data, click the ‘HDR’ tab and select specify a value (i.e.
Mail.dat version) for the ‘HDR-1101*’ field. This field must fall

within Properties set for the rule; specifically, the “Versions” field NDC parcent
(refer to step 8 above). Then, click the ‘Other’ tab and enter a SCF parcent

value in the ‘Total Pieces’ field to be used for testing. Click the
OK button when done;

5 Drigit percent

ADC parcent
DOU pereent

ORLGIM percent

Clear Data Caral QK

15. The Debug Data Editor will close. Click the Debug button located on the Function Ribbon.

24 09C Hw @+ 3 X | O Hm Lﬂm )

Copy Cut Paste | Undo Redo | Save Export Import | Add nde Clone rule Remove rule | Clear rule Versions | Fit to view Test Da Permissions - How To

% The DEBUG button only activates or becomes enabled when test data is present.
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16. The Diagram panel will update to display the

. . IF €=
actual values used in the expression and
whether or not the return result is True or Total Preces '”'547-
False; | 642 | == I 642 | = | True |
i L

Test == Value = True

Data Enterad
In addition, with the Debug button enabled, the Rules panel Rlsbes B
provides a visual display of which rules would be triggered by the i profiles ~
test data entered (green check-mark), along with which rule would | &1 " Reject fute
be triggered first (gold star). A visual display is also provided for BIK  Firs Ol s

those rules that would not be triggered (red ‘X’). Confirm that an
existing rule will not trigger before the newly created rule.

@ x Byl Remave Permit
E‘ + Drefault rule

% If the newly added rule is not the first to be triggered using the test data entered, confirm the
correct test data was used, check to see if the new rule’s assigned Priority requires adjusting, or
the logical expression used may require a modification.

To turn off the test results display, click the Debug button on the Function Ribbon to disable it.

17. Once confirmation of a ‘True’ Return is achieved, and the rule is triggering as expected, save the
newly created rule. It is ready for use!

o [=] 7S
& 2 = / ~ N . . =
409CHw@+ 5 X | ¢ 0L ~ 8 8 9
Copy Cut Paste | Undo Redo | Save Bxport Import | Add rule Clone rule Remove rule | Clear rule Versions | Fit to view |[Auto connect] Test Data. Debug | Permissicns | How To
Rules 2§ Properties 2 | igam
All profies =l = [ Az] |
== T ] >u <
&) Reject Rule > |Enabled | @
i - Fielos
&) Fest Class Mna Name |Re;enm.e = )
pricsity [ 2500 Eooiean . .-
@ Pub Remove Permit . ) = - ¥ o
pe Reyect > ~
. y | <= Starts With
) Detaut e Profile [ Totel Pieces - | | 642
e | VL TxBAsr_1\WB\maildat
Reject UNC |4 want_Rules\Reject
- B oo
= Selectall 0 b=l
a 151 Ends With  Contains
Versions " 142
= 121
" 131 = —
X € View Galleries
Stop files from being importad that
contan Total Pieces' of <= 642. Move Foo ek - 2
rejected files to W\Low7x5dsvr_1\WB Message Y| Operand ¥ |Rule T
Description |y mail dat AWAM_Rules\Reject l I
Enabled
Rule enabled state. If rule isn't enabled then rule wil
not be used for import.
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COMPLEX RULES

Complex rules consist of more than one logical expression.

Complex Normal Rule - Example

For standard mail, a high percentage of NDC or Origin Mail may benefit from hybrid copal using one of
the major consolidators. A complex, normal rule could be added based on percentages, moving to
AWAM folders where the appropriate optimization is then run/applied. For the example being used
here, the mail class type must equal First Class. In addition, either the NDC percent (i.e. percentage of all
pieces that contain a “B” in the destination entry) must be greater than or equal to 70% and/or the
ORIGIN percent (i.e. percentage of all pieces that contain an “N” in the destination entry) must be
greater than or equal to 65%.

To create a complex, Normal rule, perform the following:

1. Launch the AWAM File Manager and click the Rules Manager button;

AAH File Manager T.OBES

Setup for manually il “'1 Setup for avtomatically H
importing files, | importing e, = I

|- _.J.I _E

Manual import Rules Manager

Rudes g
Al prefiles 1

2. The Rules Manager Ul will display. From the Function Ribbon, click B Reject Rule

+ @ First Clags Mail

the Add Rule button #¢d=le A “New rule” will display in the Rules £ Fub Remove Perm

panel; Niew rule
Efl Crefaudt rule

% As soon as a new rule is added, the Error List panel will display a series of warnings or errors. As
the user begins specifying/entering the various properties for the rule and meeting the rule’s
conditions and requirements, the Error List panel will automatically update accordingly.

3. Inthe Properties panel, enable the rule by selecting the box that corresponds with the ‘Enable’
field;

o Rules can be enabled and disabled at any time.

4. Click anywhere in the ‘Name’ field and enter a name to be used for the new rule (in the example
here, “Hybrid Copal” is entered as the new rule’s name);
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5. Enter a Priority for the new rule. In the example here, a Priority of “500” is entered;

6. Specify the rule ‘Type’ be clicking the drop down and selecting from the list provided. Select
“Normal”;

7. Select the AWAM import profile to be used with the rule from the drop-down list of available
profiles. In the example here a corresponding AWAM import profile of “HybridCopal” is
selected (note that the name of the import profile displays in normal type; therefore, the profile
is Active — if it displayed in italics, that would mean the profile was currently Deactive and would
have to be activated for the rule to trigger);

Properties a
=

.Emi:led L

Marme IH';I:-'ld Copal

8. Specify the Mail.dat versions that the rule should include. Pranty | 500
In the example here, ‘Select all’ is selected; Type [ Maral .

Prafle [Fyrstapsl |

9. Enter a description for the new “Hybrid Copal” rule that Reject UNC |
would assist a user or support person in the future to & Seectal
identify what the rule was intended for and what was used " 151
to define it; Versions | W 142

m 14-1
m 131
| Rule used for hybid copallatization
Seg-1102 = First Class; AND
WO rruit be greater than or equal
* ||Desciption | | to 709%; OR
Origin percent must greater than or
=qual to 65%
10. Make sure the Auto Connect button the Function Ribbon is selected or enabled ;,
11. In the new rule’s Diagram panel, select an equal-to (i.e. ‘=") Comparator and drag it to the

canvas. A Connector will automatically join the Comparator with the Return Field. Select “SEG-
1102” as the Comparator’s Search Field, and select “1-First Class” for the Value;

IF =
:lSEG-llﬂ-E . I:, \
Return
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12. Select and drag an AND Boolean operator to the canvas, placing it between the Comparator
selected in step 10 and the Return Field. The Connectors will adjust accordingly, joining the

Comparator to the Boolean operator and the Boolean operator to the Return Field;

IF -
|SEG-1102-7 E\-H""“--.
AMD
Y - \ Return

13. Select and drag an OR Boolean operator to the canvas, placing it below the AND Boolean
operator. A Connector will automatically join the two Boolean operators;

IF =
EG- =i h---""--.
SEG-1102 ‘_, S

14. Select and drag a greater-than-or-equal-to (i.e. >=") Comparator to the canvas, placing it
beneath the equal-to Comparator. A Connector will automatically join the greater-than-or-
equal-to Comparator to the OR Boolean operator. Select “NDC percent” as the Comparator’s

Search Field, and enter “70” for the Value;

IF -
1_"' -----""'-

AND R

Return

OR

1IF =
= DN
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15. Select and drag a greater-than-or-
equal-to (i.e. >=") Comparator to
the canvas, placing it beneath the
other greater-than-or-equal-to
Comparator. A Connector will
automatically join the new
greater-than-or-equal-to
Comparator to the OR Boolean
operator. Select “Origin percent”
as the Comparator’s Search Field,
and enter “65” for the Value;

IF =
sissozen] 1-r] T

AND

1

IF =
== NG

OR

IF ==

16. Click the Test Data button located on the Function Ribbon;

\ P . " — 7 — - | - —
24 09CHe 24+ 3 X | ] P 2l
Save Export Import | Add nde Clone rule Remave rule | Clear rule Versions | Fit to view |JAuto connect| | Test Data

82 9
Copy Cut Paste | Undo Redo ) | Permissions - How To

17. The Debug Data Editor will display. If test data is already present,
click the Clear Data button. Then, either load a Mail.dat file to be
used for testing the validity of the rule’s logical expression (click
on the ‘Load Mail.Dat file’ label) or, enter data to be used for
testing.

Debing Data Editar

I Load MailDat file

SEG  MPA  CPT

HOR-1100" [285-2

To enter data, click the ‘HDR’ tab and select specify a value (i.e. Mail.dat version) for the ‘HDR-
1101* field. This field must fall within Properties set for the rule; specifically, the “Versions”
field (refer to step 7 above). Then, click the ‘SEG’ tab and select the value for the ‘SEG-1102’
field (i.e. “1” for First Class), followed by the ‘Other’ tab. Enter a percentage value for the ‘NDC
percent’ field and the ‘ORIGIN percent’ field. Click the OK button when done;

Debisg Data Editar =]
Laad Kail Dt file
HOR SEG  MPA cmm
Debisg Data Editar x|
Total B
Load Mail Dat file oral Preces
&
i ; 5 Digit percent
HER ot Load Mail st file it pee
HDR-1101"  [35+4 . NEC percent
HDR-1102 SEG-1102 |4 - SCF percent
HDR-1152 | sec-1u3 | - BLC percent
HDR-1154 . SEG-1140 DOU percent
HOR-1182 | sEc-1lds | - ORIGIN percent | 65
Clear Data Cangal QK Chear Data Cangal 0K Clear Data Cancal 0K
|
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18. The Debug Data Editor will close. Click the Debug button located on the Function Ribbon.

(02 C Hw@ 4+ 3 X | 4 P a2

] ,, 2 ©
| of N i | . : 9
Copy Cut Paste | Undo Redo | Sawe Export Import | Add nde Clone rule Remove rule | Clear rule Versions | Fit to view |JAuto connect|| Test Daf |Debug| | Permissions - How To

% The DEBUG button only activates or becomes enabled when test data is present.

The Diagram panel will update to display the actual values used in the expression and whether
or not the return result is True or False;

1= ]
see-110d |1 =
OHEE =|n~e|\
AND
F e [ awo | e | - f vue |
MEC percant 2|70 '
| To | S | 70 ] True I\ OR

True I oR | T
IF 5=
ORIGIN percent—| [ 55

|{-5|-'» |ES| ]Truel

In addition, with the Debug button enabled, the Rules panel provides a visual display of which
rules would be triggered by the test data entered (green check-mark), along with which rule
would be triggered first (gold star). A visual display is also provided for those rules that would
not be triggered (red ‘X’).

Rules '.'l
Al profies x
In the example being used here, the “Hybrid Copal” rule will trigger ,E_ VI Relect Rule
(green checkmark); however, so will the “Reject Rule”. In addition, QIR i Cloes i
because of the Priority level of each of these two rules, the “Reject @K PubRemnove Parmit
Rule” will trigger first (denoted by a gold star). &8l Hybrid Copa
_ﬂ .v-‘ Drefaid rde

Since reject rules should always be of the highest priority, either the test data used for the
“Hybrid Copal” rule must be adjusted to take into account what it is that triggers the “Reject
Rule”, or the logical expressions of the “Hybrid Copal” rule must be modified so that Mail.dat
files do not get moved by the “Reject Rule”, first.
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Fules L
Al profiles *
E] x Reject Rule
Make the necessary adjustment(s) and confirm that an existing rule will | 5138  rict cis e
not trigger before the newly created rule. GIK Pt Remone e

1 Hybeid Copal
E] ‘f Diefault rbe

To turn off the test results display, click the Debug button on the Function Ribbon to disable it.

Once confirmation of a ‘True’ Return is achieved, and the rule is triggering as expected, save the
newly created rule. It is ready for use!

Complex Reject Rule - Example

In the example being used here, First Class letters with less than 50% 5-digit mail are rejected so they
can be sent for commingle instead of being imported into DAT-MAIL.

To create a complex, Reject rule, perform the following:

1. Launch the AWAM File Manager and click the Rules Manager button;

AWAM Pl Man

Sequp for manually Sequp for sutomatically
irpting Fes, | e | imparting fles,
| S—

Manual import Rules Manager

+

2. The Rules Manager Ul will display. From the Function Ribbon, click the Add Rule button Addle
A “New rule” will display in the Rules panel;

K As soon as a new rule is added, the Error List panel will display a series of warnings or errors. As
the user begins specifying/entering the various properties for the rule and meeting the rule’s
conditions and requirements, the Error List panel will automatically update accordingly.

3. Inthe Properties panel, enable the rule by selecting the box that corresponds with the ‘Enable’
field;

o Rules can be enabled and disabled at any time.
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4. Click anywhere in the ‘Name’ field and enter a name to be used for the new rule (in the example
here, “Commingle Mail” is entered as the new rule’s name);

5. Enter a Priority for the new rule. In the example here, a Priority of “3000” is entered;

6. Specify the rule ‘Type’ be clicking the drop down and selecting from the list provided. Select
“Reject”;

7. For the ‘Reject UNC’ field, click the browse button. Navigate to the location on the server (or
computer in a stand-alone or single-installation environment) where the folder that the rejected
files should be moved to. Select an existing folder or create a new one. In the example here, a
“RejectCommingle” folder is created/ selected;

H H
k= b=
Enabled L] Enabled L]
Mame J Commingle Ma Mame J Commingle ha
Priority | 3000 Priority | 3000
Type | Reject - Type |Reject =
Prafile | J— Prafile |

Wy Ly Taefidsur_ Dwbymaildat
Reject UNC | \AWAM_Rules

Reject LN
‘RejectCammngls

% In a server with workstation(s) environment, a UNC path to the server must be used when
specifying the folder and folder path for the rejected files (refer to the screen image above).
Mapped drives cannot be used! In a stand-alone or single installation environment, UNC paths

are not required.

8. Specify the Mail.dat versions that the rule should include. In the example here, ‘Select all’ is

selected;
Properties Q
=
Enabled IE
Mame |E:ﬂ|mingle telail
9. Enter a description for the new “Commingle Mail” rule that oty | 3000
would assist a user or support person in the future to e Repect N
identify what the rule was intended for and what was used Prafie | |
to define it; Lo Toidzar_Lwebymail st

Beject UNC | 'WAWAM _Rules
WReeitlammngle

Select aa

15-1

14-2

141

13-1

Varsiang

Roule wsed far First Class lettars with
less than (<} 50% 5-digit mail.
Maildat files should b rejected in
order to be tent for commingle
instead of being imported info DAT-
MAlL

* ||Description
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Dg

connect

10. Make sure the Auto Connect button the Function Ribbon is selected or enabled iy ;

11. In the new rule’s Diagram panel, select an F
equal-to (i.e. ‘=") Comparator and drag it to
the canvas. A Connector will automatically
join the Comparator with the Return Field.
Select “SEG-1102" as the Comparator’s Search
Field, and select “1-First Class” for the Value; Return

12. Select and drag an AND Boolean operator to I -
the canvas, placing it between the |seG-1102- 4 |\
Comparator selected in step 12 and the
Return Field. The Connectors will adjust AND
accordingly, joining the Comparator to the ' ' \
Boolean operator and the Boolean operator Return
to the Return Field;
13. Select and drag a second equal-to (i.e. ‘=’ [sé6-tagon (1~
Comparator to the canvas. A Connector will \
automatically connect the new Comparator to AND
the AND Boolean operator. Select “SEG-1103" / \
Return

as the Comparator’s Search Field, and select I£ =
“LT” (i.e. ‘Letter’) for the Value; SEG-1103 - T'

14. Select and drag a second AND Boolean operator to the canvas, placing it below the existing AND
operator. A Connector will NOT automatically join the two Boolean operators; therefore, the
user will have to do it manually. To do so, the user will need to delete/remove the Connector
that joins the first AND Boolean operator to the Return Field. To do this, single-click on the
Connector to select it. Two, red circles will display on either end of the Connector;

IF =
—— SN

AND
IF = /

|see-1203 -] iF -

&

AN

AND
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15. Press the Delete button on the computer’s keyboard to delete the selected Connector. A circle
will display on the right border of the AND Boolean operator where the Connector had been.
Click in that circle and drag a new line (Connector) to one of the circles that display on the left
border of the second, AND Boolean operator. A Connector will then join the two AND Boolean
operators;

IF =

IF s
[$£6-1302 | 1 - \ SEG-1102 -||-, |\
AND AMD
. - / _ Return L - / ~ Return
O AND " - AND

IF

566-1102 |1 - |
16. Select and drag a less-than (i.e. ‘<’)

Comparator to the canvas, placing it beneath AND

the second equal-to Comparator. A /

Connector will automatically join the less- e - _ Return
than Comparator to the second AND Boolean |se6-1203. 17~
operator. Select “5 Digit percent” as the

Comparator’s Search Field, and enter “50”
for the Value;

IF <
5 Digt percent = [; B AND

17. Click in the circle that displays on the right border of the second AND Boolean operator and drag
it to the circle that display on the left border of the Return Field. A Connector will join the
second AND Boolean operator to the Return Field;

TF - IF =
SBG-R102-=| |1 = \ SEG-1102 - E\
AND AND
IF = | Return IF = Return

LT =

SEC-1103 = | LT = 5EG-1103 - |

IF < IE -

5 Digit percens = IE T ANI"T [ 5 Digit percent- | [ 50 T
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18. Click the Test Data button located on the Function Ribbon;

Component Description / How It Works

2409CHe 2+ B X | O] P

2 [ = —
¢ ? v
B= Z
Copy Cut Paste | Undo Redo | Sawe Export Import | Add nde Clone rule Remove rule | Clear rule Versions | Fit to view |JAuto connect| il Test Data Febug

2 ¢

Pemmissions - How To

h ! o

19. The Debug Data Editor will display. If test data is already present,
click the Clear Data button. Then, either load a Mail.dat file to be
used for testing the validity of the rule’s logical expression (click
on the ‘Load Mail.Dat file’ label) or, enter data to be used for
testing:

To enter data, click the ‘HDR’ tab and select specify a value (i.e.
Mail.dat version) for the ‘HDR-1101*’ field. This field must fall
within Properties set for the rule; specifically, the “Versions” field
(refer to step 8 above);

Then, click the ‘SEG’ tab and select the value for the ‘SEG-1102’
field (i.e. “1” for First Class); as well as, a value for the ‘SEG-1103’
field (i.e. “LT” for Letter);

Click the ‘Other’ tab. Enter a percentage value of “49” for the ‘5
Digit percent’ field. This pertains to the rule’s logical expression
of the ‘5 Digit percent’ field having to be less than ‘50°. Click the
OK button when done;

©2020 Window Book, Inc. All Rights Reserved.

Debing Data Editar

B Load MailDt file

Gl SEG MPA CPT

HOR-1100" [285-2

Debisg Data Editar |

Load Mail Dt file

HO#R £ O

HOR-1101"  [d5=d -

HOR-1102

HDR-1152

HOR-1134 o

HOR-1182

Clear Data Carcal 0K

Debug Data Edibar |

Load Mail Dt file

5e5-1102 [4 -
SEG-1101 i3 =
S6G-1140 |
SEG-1146 -
Clear Data Cancal 0K

Debisg Data Editar |

Load Mail Dt file

Crter

Total Pieces
5 Drigit percent 49

MO peroent

AL percent

SCF percent |
COU percent |

ORIGIM percent

Clear Data Cancal QK
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20. The Debug Data Editor will close. Click the Debug button located on the Function Ribbon.

(02 C Hw@ 4+ 3 X | 4 P a2

] ,, 2 ©
| of N i | . : 9
Copy Cut Paste | Undo Redo | Sawe Export Import | Add nde Clone rule Remove rule | Clear rule Versions | Fit to view |JAuto connect|| Test Daf |Debug| | Permissions - How To

% The DEBUG button only activates or becomes enabled when test data is present.

The Diagram panel will update to display the actual values used in the expression and
whether or not the return result is True or False;

F =

SEG-1102 =| |2 ,|
|1|=|1|=|Tr-..-r- |\

i _ / True | AND I Tos I . I True |
[sec-1108 | [ ]

[ =[] - [ee | [ooe |

IF <

AND
r— . |5':I ._r._,_,..-""""rr

]49-

:l'E-IZI|--|True|

In addition, with the Debug button enabled, the Rules panel provides a
visual display of which rules would be triggered by the test data
entered (green check-mark), along with which rule would be triggered
first (gold star). A visual display is also provided for those rules that
would not be triggered (red ‘X’). 8 RejectRule
B s

In the example being used here, the “RejectCommingle” rule will trigger [ &1 3§  ruoremove 2erms
(green check-mark); however, so will the “Reject Rule”. Because of the X
Priority level of each of these two rules; however, the
“RejectCommingle” will trigger first (denoted by a gold star).

Fluhas n
Al prehlas o

E \F RejectCammingle

Hybnd Copa

a - Defmult rule

To turn off the test results display, click the Debug button on the Function Ribbon to disable it.

Once confirmation of a ‘True’ Return is achieved, and the rule is triggering as expected, save the
newly created rule. It is ready for use!
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UPDATING THE SOFTWARE

SERVERS

o For the purpose of this section, the term “server” refers to a server in a server with workstation(s)
environment or a computer acting as a server in a stand-alone or single installation environment.

The first-time installation of the AWAM File Manager is performed along with the installation of DAT-
MAIL on a server. Updating the DAT-MAIL software to keep it current with what is published on
Window Book’s web site (https://www.windowbook.com/Support/Downloads/DAT-MAIL), will insure
the AWAM File Manager software is also current. On a server, no separate software update is required
for AWAM File Manager as long as DAT-MAIL is kept current.

AWAM'’s service must not be running, nor should the Control Center be open/minimized when
attempting to install an update to the DAT-MAIL software on the server. Make sure to the Stop the
Service and Exit out of the AWAM Control Center before attempting to update the DAT-MAIL software.

o This applies to the server (or computer operating in a stand-alone environment) only. The auto-
update of the DAT-MAIL software installed on workstations is not affected if the AWAM service is
running.

If an attempt is made to update the DAT-MAIL software on a computer or server with the AWAM service
running, the following dialog will display when the InstallAware wizard begins the update process.

Import Senvice Is Running =

Worflow Sutamation Manager (AARK) (for 2WANM) is running - please
Stop the senvice and restart this installation. (Right click the Wak icon
and chaose "Shop Sarvice and Ext") - enecutable name:
MOMADSERVER TN T ecaee

Imstallation will abort.

Click the OK button to resolve the dialog. Right click on the AWAM icon located in the computer or
server’s System tray and select the ‘Stop Service and Exit’ command. Begin the install again.

% If imports are being processed, the appropriate executable file (MdImpDaemon707.exe) will
continue to run even after the service and Control Center are shut down, until the import process
is complete. Therefore, it may be necessary to wait for any import processes to complete before
attempting a STOP and/or shut down. How long an import process takes to complete is
dependent upon the size of the Mail.dat file being imported.
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% For troubleshooting needs it is important to be aware that the service can be running even if the

AWAM Control Center is not displayed and/or there is no AWAM icon displayed in the computer
or server’s System tray. Access the Task Manager on the computer or server to determine
whether or not the service or any of the AWAM-related executables are running that should not
be when attempting to install an update to the DAT-MAIL software on the computer or server. A
list of those executables are provided here:

=  Mdb707.exe: The main DAT-MAIL executable
=  MdimpCC707.exe: The AWAM Control Center executable

=  MdimpServer707.exe: The AWAM service executable (this is what monitors the input folders for files
to import)

=  MdimpDaemon707.exe: The AWAM import executable (performs the actual import of the Mail.dat
files into DAT-MAIL)

EWmduws Task Manager _1a] =]

Fia

Options  Yiew  Help

dpphcations Frocesses | Sevices | Berfoemancs | Netwerking | Users |

Ty Haine: [ user Hane [ o | Memory (... [ Coseription [ al

iplnng. ane T332 Adininishral s o 5,800 % Inbermal Explorar

inedtind o SYSTEM o] S,700%  Tnbeerak Infoemation Sar,.,

Logondl exe SHSTEM o SuEA4 . Wirdows Logon User Int,,

[EETONR L] SHSTEM o G161 Local Secunly Aulforiy
- L e e T | Lk CHY N —. L i i

MLETOT e M32 Addmiriskrator o 78,1485 MDET?

MLIMPCCT0? e *32 Admirskrator i BEH0E  mdmpocO7

MIFPIMERMONTIT mxe Y32 Admiriskrator b -3 TRELGE  mdmpdssmon?0F

MUIRFSERYER DT mce 12 ddmirpskrator 1% L0650, mdmpseres e

T T T TP T T T

T admiriskrator m 5,209 Marosoft Manegement ..

msdhe . e SETWAOAK SERY... 00 2,772 Murosof: Dustributed Tra...

et Fyviemerexe *32 Adrinistraton 1] 22,556 F  retfveemer

rapchp, axe adriniskratog oo 2576 E ROP Chp Monibor

SRR R SYSTEM (1] 4 EZBE  Services and Controler app

A SYSTEM o FNTF Windows Session Manaoe ll
rlj Shiew processes from al users m

Processes; 57 [CPU Lsage: 524 ' [Phrpsicel Memarys 3% ,g

% If referring to the Task Manager, make sure to enable the SHOW PROCESSES FROM ALL USERS

Ifa

function to make sure the AWAM service’s processes display, since they will likely be running
under a login different than what was used to log into that computer or server. Depending upon
which operating system the computer or server is using, this feature is enabled by either checking
a box or clicking a button.

shutdown is required and the service is running, and there is no AWAM icon displayed in the

computer or server’s System tray, launch DAT-MAIL, access the AWAM Control Center, and click the

Sto

p button.

% If imports are being processed, the appropriate executable file (MdimpDaemon707.exe) will

continue to run even after the service and Control Center are shut down, until the import process
is complete. Therefore, it may be necessary to wait for any import processes to complete before
attempting a STOP and/or shut down. How long an import process takes to complete is
dependent upon the size of the Mail.dat file being imported.
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I i |
= Do NOT use the Task Manager on the computer or server to stop the AWAM service!

WORKSTATIONS

In a server with workstation(s) environment, the AWAM File Manager must be installed on its’ own or
separately from DAT-MAIL on any/all workstations. Updating the AWAM File Manager software to keep
it current also requires a separate update or installation process. To update the AWAM File Manager
software on a workstation, download the software from the Window Book web site
(https://www.windowbook.com/Support/Downloads/Advanced-Workflow-Automation-Manager). Run
the downloaded executable by right-clicking on it and selecting ‘Run as Administrator’.
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APPENDIX 1

AVAILABLE SEARCH FIELDS

Search Fields are used to determine a condition of a Mail.dat file through the comparison of it against a
specified value (for more information about Search Fields and their use, refer to the Diagram Panel
section in this Guide).

The possible values for each Search Field can be obtained by selecting the Search Field in conjunction
with an Operator and clicking the drop down provided. Search Fields are available in some or all
Mail.dat file versions (i.e. 13-1, 14-1, 14-2, 15-1, and 17-1).

Canvas
Comparator
IF =———Operator
| sEG-1146-= D [
| Blank - None [13-1, 14-1, 14-2, 15-1, 17-1] ' .f-‘x*.faila'::ule Values
U M - Mixed (Basic and Full Mixed) [13-1, 14-1, 14-2, 15-1, 17.1] | | for the selected
AT F - Full Service Option [13-1, 14-1, 14-2, 15-1, 17-1] Search Field
Field
The available Search Fields are (March 2017):
‘ SEARCH FIELD ‘ DESCRIPTION
HDR 1101 - Mail.dat version Possible versions are: 13-1, 14-1, 14-2, 15-1, 17-1

Pertains to the licensed user’s internal job number

HDR 1102 - Licensed user's job number ||, +eq in the HDR file (HDR-1102 field)

Pertains to customer data for unique user

HDR 1152 - User option ..
application.

Used to specify types of mailings, i.e. presort,

HDR 1154 -P tati t
resentation category MLOCR, consolidated internal/external, and priority.
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SEARCH FIELD DESCRIPTION

Pertains to the exchange of private information

HDR 1182 - Dat h
8 ata exchange between sender and catcher.

SEG 1102 - Class Defining Preparation Pertains to the USPS Class of mail.

Describes the physical processing category the mail

SEG 1103 - Principal Processing Category piece(s) qualify.

Useful for to identify the plant producing any class

SEG 1118 — Verification Facility Name .
of mail.

Pertains to the USPS assigned ID, CRID value found

SEG 1140 - eDocs Submitter CRID in the SEG file (SEG-1140) field).

SEG 1146 - Full Service Participation

o Full service or mixed, or not a full service participant.
indicator

Pertains to the permit number located in the MPA

MPA 1103 - Permit number file (MPA-1103 field).

Pertains to the permit ZIP located in the MPA file

MPA 1106 - Permit ZIP (MPA-1106 field).

Pertains to the MQO’s local permit number located in

MPA 1107 - Mail Owner’s local Permit the MPA file (MPA-1107 field).

Pertains to the MO’s MID number located in the

MPA 1121~ Mail Owner's MID MPA file (MPA-1121 field).

Pertains to the MO’s CRID number located in the

MPA 1122 — Mail Owner’s CRID MPA file (MPA-1122 field).

Available for customer data for unique user

MPA 1126 — User option -
application.

Pertains to the MO’s MID number located in the CPT

CPT 1148 — Mail Owner’s MID file (CPT-1148 field).

Pertains to the MO’s CRID number located in the

CPT 1149 —Mail Owner CRID CPT file (CPT-1149 field).
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‘ SEARCH FIELD

CSM 1167 — Locale Key (First Row Only)

Appendix 1 - Available Search Fields

‘ DESCRIPTION

Identifies the facility the mail is being inducted at.
Only useful for First Class mailers with multiple
production plants.

Total Pieces - The sum of the pieces in
the Mail.dat file

Self-explanatory.

5 Digit percent

The % of all pieces that have a rate category (CQT-
1008) of “E”

NDC percent

The % of all pieces that contains an “S” in
destination entry (CQT-1105)

ADC Percent

The % of all pieces that contain an “A” in destination
entry (CQT-1105)

DDU Percent

The % of all pieces that contain a “D” in destination
entry (CQT-1105)

Origin Percent

The % of all pieces that contain an “N” in destination
entry (CQT-1105)

Total FSS Discount Percent

The % of all CQT pieces that contain a “P” in
destination entry (CQT-1105)

Total FSS Rate Percent

The % of all CQT pieces that contain one of the
following rate category (CQT-1008) values: FS, FC,
FN, FF, FG, FH, FLor FJ
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