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Tips for Optimal Quality 

Sound Quality 

If you are listening via your computer speakers, please note that the quality  

of your sound will vary depending on the speed and quality of your internet 

connection.  

 

If the sound quality is not satisfactory, you may listen via the phone: dial  

1-866-755-4350  and enter your PIN when prompted. Otherwise, please  

send us a chat  or e-mail sound@straffordpub.com  immediately so we can address 

the problem.  

 

If you dialed in and have any difficulties during the call, press *0 for assistance.  

 

Viewing Quality  

To maximize your screen, press the F11 key on your keyboard. To exit full screen,  

press the F11 key again. 

 

 

FOR LIVE EVENT ONLY 



Continuing Education Credits 

In order for us to process your continuing education credit, you must confirm your 

participation in this webinar by completing and submitting the Attendance 

Affirmation/Evaluation after the webinar.  

 

A link to the Attendance Affirmation/Evaluation will be in the thank you email 

that you will receive immediately following the program.  

 

For additional information about continuing education, call us at 1 -800-926-7926 

ext. 2.  
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Program Materials 

If you have not printed the conference materials for this program, please 

complete the following steps:  

Å Click on the ^ symbol next to òConference Materialsó in the middle of the left-

hand column on your screen.   

Å Click on the tab labeled òHandoutsó that appears, and there you will see a 

PDF of the slides for today's program.   

Å Double click on the PDF and a separate page will open.   

Å Print the slides by clicking on the printer icon.  
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What is an Information Request? 

ÅWhat is a Request? 

ÅParts of a Request 
ïwŜŎƛǘŀǘƛƻƴ ƻŦ 9t!Ωǎ ŀǳǘƘƻǊƛǘȅ 

ïGeneral Instructions 

ïCertification 

ïAppendices: 
ÅInstructions for Confidential Business Information 

ÅMore detailed instructions and definitions 

ÅActual requests for information 

ÅCertificate of mailing 
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What is an Information Request? 

ïCompliance Tool 

ïEnforcement Tool 
ÅFree Discovery 

ïData Collection for Rulemaking  

ïAdditional Information in Support of NOV 

ïDeveloped by agency staff with agency legal support 
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General Types of Requests from EPA  

ÅEPA's authority exists under each of the major 
federal statutes, i.e. 
ïComprehensive Environmental Response Compensation, 

and Liability Act (CERCLA), 42 USC § 9604 

ïClean Air Act (CAA), 42 U.S.C. § 7414 

ïResource Conservation and Recovery Act (RCRA), 42 U.S.C. 
§ 6927 

ïClean Water Act (CWA), 33 U.S.C. § 1318 

ÅEach statute has its own specific authority 
parameters 
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Strategic Considerations 

Å²Ƙŀǘ ƛǎ 9t!Ωǎ ŦƻŎǳǎΚ  

ÅAssess potential for liability and non-compliance 

ÅWho can help respond?  
ïEngage early 

ïForm a response team 

ïCommunicate regularly 

ïHave a documentation strategy 

ÅDo not respond to oral requests  
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Strategic Considerations, cont. 

ÅAssess and address ongoing compliance issues 

ÅAssess impact on other client facilities/operations 
ïAudits/self-disclosure issues 
ÅSmall Business Policy or Audit Policy 

Å/ƻƴǎƛŘŜǊ 9t!Ωǎ ŀǳǘƘƻǊƛǘȅ ǾŜǊǎǳǎ ǘƘŜ ǊŜǉǳŜǎǘ 

ÅInsurance coverage? 
ïwŜǉǳŜǎǘ ŜǉǳƛǾŀƭŜƴǘ ǘƻ ŀ άǎǳƛǘέ ǳƴŘŜǊ ǊŜƭŜǾŀƴǘ ƭŀǿΚ 
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Common Questions or Concerns 

ïDeadline 

ïScope 

ïState Role 

ïFollow-up 

ïLegal and Technical Review 

ïAttorney-Client Privilege and Confidential Business 
Information 

ïCertification 

 



Practical Considerations: Deadline 
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Information Request:  Scope 

Å/ƻǳǊǘǎ ƘŀǾŜ ƛƴǘŜǊǇǊŜǘŜŘ 9t!Ωǎ ŀǳǘƘƻǊƛǘȅ ōǊƻŀŘƭȅΥ  
ïά¢ƘŜ ōǊŜŀŘǘƘ ƻŦ ǘƘƛǎ ǎǘŀǘǳǘƻǊȅ ƎǊŀƴǘ ƻŦ ŀǳǘƘƻǊƛǘȅ ƛǎ ƻōǾƛƻǳǎΦ Lƴ ƻǳǊ 
ǾƛŜǿΣ ǘƘŜ ǎǘŀǘǳǘŜΩǎ ǎǿŜŜǇ ƛǎ ǎǳŦŦƛŎƛŜƴǘ ǘƻ ƧǳǎǘƛŦȅ ōǊƻŀŘ ƛƴŦƻǊƳŀǘƛƻƴ 
ŘƛǎŎƭƻǎǳǊŜ ǊŜǉǳƛǊŜƳŜƴǘǎ ǊŜƭŀǘƛƴƎ ǘƻ ǘƘŜ !ŘƳƛƴƛǎǘǊŀǘƻǊΩǎ ŘǳǘƛŜǎΣ as long 
ŀǎ ǘƘŜ ŘƛǎŎƭƻǎǳǊŜ ŘŜƳŀƴŘǎ ǿƘƛŎƘ ƘŜ ƛƳǇƻǎŜǎ ŀǊŜ ΨǊŜŀǎƻƴŀōƭŜΦΩέ NRDC 
v. EPA, 822 F.2d 104, 119 (D.C. Cir. 1987) (CWA case) 

ÅRequests must pass the threshold test of 
reasonableness 
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Information Request: Scope 
Provide information from January 1, 1990 over $25,000: 

Åa list of all capital expenditures, include the approximate 

date of each project, a brief description, a breakdown of 

expenses, vendor information, and the fixed capital cost. 

Åcopies of the capital appropriations requests justifying 

any expenditure for a capital project commenced. 

Åa list of all turnarounds since January 1, 1990, include 

the date each commenced, the restart date, and a brief 

description of work performed. 

Åpermit applicability determinations, applications, 

communication with state or federal agencies 

 



Information Request: Scope 
Since 2013, for each batch of fuel produced, provide: 

ÅType, volume, date, facility address, and process used 

ÅAll documents, including but not limited to product 

transfer documents, invoices, bills of lading, and 

shipping records for fuel with and without Renewable 

Identification Numbers 

ÅList of all purchasers and distributors of the fuel, 

address, phone, email, and contact for each 

ÅNames of persons in any way related with the production 

ÅEach feedstock, intermediary, contacté.and on and 

oné. 



Information Request:  Scope 



Information Request:  Scope 

ÅRequest issued under CWA Section 308 

ÅRequests information outside the scope of CWA 



Information Request:  Scope 

Provide a list identifying 
each state permitted Well 
that you own or operate 
in EPA Region III and 
include the latitude and 
longitude for each Well 
and identify whether each 
well is actively being 
drilled, is completed, or is 
producing natural gas. 

 

ÅWell is not defined.   

ÅWhat does Well mean? 
How do you determine 
this?   



Information Request: State Role 



Information Request: Follow up 


