Tuesday, February 18, 2024

Agenda - Regional Service Councils 5:00 pm.

Quarterly Meet and Confer — Virtual Meeting

Metro Headquarters Building

1 Gateway Plaza

3" Floor Gateway Conference Room

Los Angeles, CA 90012

Participate online or by phone:

Online: https://us02web.zoom.us/j/81238278002

By Phone: 213 338 8477 or 877 853 5257 (Toll Free)

Webinar ID: 812 3827 8002

In the event of audio or visual outages during the meeting, email servicecouncils@metro.net or text
213.598.9715 so that staff can work to resolve the issue.

All Metro in-person meetings are held in ADA accessible facilities. Meeting location served by Metro Rail
A, B, and D Lines; Metro Lines 28, 33, 40, 70, 76, 78, 106, 487, 489, and Metro | Line 910/950. Also served
by Antelope Valley Transit, City of Commerce, Foothill Transit, LADOT DASH D, Commuter Express
Union Station/Bunker Hill Shuttle, Metrolink, Torrance Transit, and Santa Clarita Transit..

Officers:

Sharon Gookin, Deputy Chief Executive Officer

Conan Cheung, Chief Operations Officer

Jennifer Vides Hirsch, Chief Customer Experience Officer
Joe Forgiarini, Senior Executive Officer

Dolores Ramos, Service Councils Senior Manager

Regional Service Council Members:

Gateway Cities

Juan Mufioz Guevara, Chair
Raul Afiorve, Vice Chair
Maria Davila

Jesse Flores

Danny Hom

Karina Macias

Priscila Papias

Samuel Pefia

Mary Zendejas

South Bay
Don Szerlip, Chair

David Mach, Vice Chair
Ernie Crespo

Jon Kaji

Roye Love

Rochelle Mackabee
Courtney Alicia Miles
Melissa Molina

Bob Wolfe

San Fernando Valley

Louis Herrera, Chair
Antoinette Scully, Vice Chair
Erin N. Nash

David Perry

David Ramirez

Perri Sloane Goodman

Jess Talamantes

Rudy Trujillo

Dennis Washburn

Westside/Central

Dan Wentzel, Chair

Thomas Praderio, Vice Chair
Chelsea Byers

Martha Eros

David Feinberg

Ernesto Hidalgo

Steven King

Jennifer Nazario

Pamela Sparrow

Submit comments before the meeting:

Los Angeles County
Metropolitan Transportation Authority

San Gabriel Valley
Salvador Melendez, Chair
Robert Alvarez , Vice Chair
Ed Chen

Gabriela Eddy

Gary Floyd

Alex Gonzalez

Diane Velez

Ben Wong



https://us02web.zoom.us/j/81238278002
mailto:servicecouncils@metro.net

e Via email servicecouncils@metro.net

e By postal mail: Regional Service Councils, One Gateway Plaza, MS: 99-7-1, Los Angeles, CA
90012. I ndicate the meeting name, date, and agenda item number when submitting. Email and
postal mail comments must be received by 5 pm the day prior to the meeting to ensure they
will be read into the public record during the meeting. Comments received via mail or email will
be read for up to two minutes per person, per item.

During the meeting:
e Click on comment link for item you wish to comment on in agenda below
e Via Zoom/phone:
e RAISE HAND in your meeting controls or PRESS *9 on the phone line.
e To lower your hand, click RAISE HAND in your meeting controls.
® Press *6 to unmute your phone line when called on for comment.

1. Roll Call and Introductions

2. Meet and Confer with Chief Executive Officer Stephanie Wiggins
Comment

3. Overview of Metro Emergency Operations, Moniek Pointer, Senior
Director, Emergency Services and Homeland Security Comment

4. Public Comments for Items not on the Agenda Comment

5. Councilmember and Staff Comments

ADJOURNMENT

Subscribe to the Regional Service Councils updates: servicecouncils @metro.net or
213.922.1282.

ADA and Title VI Requirements: Upon request, sign language interpretation, materials in alternative
formats and other accommodations are available to the public for Metro sponsored meetings and
events.

Limited English Proficiency: Upon request, interpreters are available to the public for Metro sponsored
meetings and events. Agendas and minutes will also be made available in other languages upon
request.

All requests for reasonable accommodations, interpretation services and materials in other languages
must be made at least three working days (72 hours) in advance of the scheduled meeting date. Please
submit requests by calling (213) 922-4600 between 8 a.m. and 5 p.m., Monday through Friday. Our
TDD line is (800) 252-9040. Individuals with hearing or speech impairment may use California Relay
Service 711 + Metro phone number

Regional Service Councils Quarterly Meet & Confer August 6, 2024


mailto:servicecouncils@metro.net
https://metro.granicusideas.com/meetings/1916-service-councils-meet-and-confer-on-2025-02-18-5-00-pm-hybrid-in-person-slash-virtual-meeting/agenda_items/67ad4163f395e719f200fa1d-2-meet-and-confer-with-chief-executive-officer-st
https://s3.us-east-1.amazonaws.com/media.metro.net/board/Items/2025/02_February/20250212M%26CItem3.pdf
https://metro.granicusideas.com/meetings/1916-service-councils-meet-and-confer-on-2025-02-18-5-00-pm-hybrid-in-person-slash-virtual-meeting/agenda_items/67ad4163f395e719f200fa1e-3-overview-of-metro-emergency-operations
https://metro.granicusideas.com/meetings/1916-service-councils-meet-and-confer-on-2025-02-18-5-00-pm-hybrid-in-person-slash-virtual-meeting/agenda_items/67ad4163f395e719f200fa1f-4-public-comments-for-items-not-on-the-agenda
mailto:servicecouncils@metro.net

323.466.3876
x2 Espariol (Spanish) x5 Tiéng Viét (Vietnamese)
x3 I3 (Chinese)  x6 HAGE (Japanese)
x4 $t=20{ (Korean) X7 pycckuid (Russian)
x8 Cwybpku (Armenian)
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