LOUISVILLE’S HOSPITALITY REOPENING TASK FORCE
SUGGESTED REOPENING PLANS AND BEST PRACTICES

Louisville Tourism has established a hospitality reopening task force led by each industry sector to
align together as we plan to once again welcome visitors and locals back to our businesses. The
overall goal of the task force is to develop expert identified plans and best practices for each
hospitality sector. Using national resources, local leaders in each category collaborated to
develop guidelines and best practices related to their specific industry segment.
Each set of guidelines and best practices will be utilized two-fold: to help guide local businesses in
reopening safely and identify a framework of criteria for each meeting and event organizer to use
when building their own convention, meeting or event plans. These best practices can also be
used as a resource for individual leisure travelers, small groups and the local community to
understand how the hospitality industry is preparing for a safe and healthy return to business.
The overall task force is made up of nine industry sector groups. Key leaders from each industry
make up the various groups and have established reopening best practices that can be adopted
and applied to individual business needs.

INDUSTRY SECTOR GROUPS

ACCOMMODATIONS

AIRPORT

ARTS & CULTURE

ATTRACTIONS

GROUND TRANSPORTATION

OUTDOOR EVENTS & FESTIVALS

RESTAURANTS

SPORTING EVENTS

VENUES

Attached documents are recommendations and will be continually updated in accordance with the
latest guidance provided by state and local officials. Changes can be made at any time. The plans
and best practices are fully subject to review and alteration to ensure compliance and legality with
all state and federal laws.
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Airport Sector Group

Louisville Muhammad Ali International Airport (SDF)
Preparedness and Response to COVID-19
Chair, Darrell Watson, A.A.E.
Vice President of Strategy and Innovation
Louisville Regional Airport Authority

2
Last Revised May 20, 2020

Since mid-February, more frequent CDC compliant cleaning has taken
place with the focus on high-touch areas of the passenger terminal
such as handrails, elevator buttons, escalators, restroom doors, seats
and armrests.
•

March 1, developed a dedicated online information source
for COVID-19 related items specific to SDF for employees,
business partners, stakeholders and the public. Continuously
updated as information becomes available and new
guidelines and orders are issued by the Governor and public
health officials.

•

Since March 1, the SDF Coronavirus Task Force has been
meeting weekly via Zoom with all tenants/stakeholders as we
implement guidance and orders from local, state and federal
authorities.

•

SDF is following its 70-plus page Aircraft and Terminal
Response to Human Biological Vectors and Infectious
Diseases program, which is a working document that has
been in place for over a decade, and was drafted by LRAA
staff, U of L, Louisville Metro Public Health & Wellness,
Louisville Emergency Management, and US Customs and
Border Protection.

•

Contact tracing protocols are in place when individuals test
positive.

•

Over 90 plexiglass barriers are installed at all customer
service counters for airlines, restaurants, and retail shops.
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•

Placed social distancing floor markings in queuing areas.

•

Quadrupled the number of automated hand sanitizer stations in the passenger terminal.

•

95% of hand towel dispensers in our restrooms were already automated. We are replacing the
remainder with automated units.

•

Replacing over 100 manual soap dispensers with automated touchless units.

•

Placed “Healthy Travel Tips” signs in key points of the terminal.

•

Public Service Announcements are playing in the terminal on a regular basis encouraging
passengers to maintain social distancing when feasible and to practice good hygiene.
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•

Restaurants that are open in the passenger terminal are providing grab-and-go service only.
Common seating area food courts are closed.

•

Restaurants will follow the Governor’s guidance for reopening.

•

All SDF employees have washable cloth face mask. Additionally,
our Public Safety Officers have N95 masks to use when warranted.

•

All SDF employees and vendors/contractors entering our facilities
are required to take their temperature and complete and sign a
daily symptom free form (no fever, no cough, no flu like
symptoms, no body aches, etc.) prior to entering.

•

All SDF employees are taking their temperature prior to reporting
for duty. All SDF staff are provided personal thermometers for
their use and utilizing non-touch infrared thermometers when
appropriate.

•

SDF breakrooms have been arranged for social distancing.

•

The Information Booth is staffed by virtual Airport Ambassadors
which are located remotely.
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