
What is a coronavirus?
Coronaviruses are a large family 
of viruses which may cause illness 
in animals or humans.  In humans, 
several coronaviruses are known to 
cause respiratory infections ranging 
from the common cold to more 
severe diseases such as Middle East 
Respiratory Syndrome (MERS) and 
Severe Acute Respiratory Syndrome 
(SARS). The most recently discovered 
coronavirus causes coronavirus 
disease COVID-19.

What is COVID-19?
COVID-19 is the infectious disease 
caused by the most recently 
discovered coronavirus. This new 
virus and disease were unknown 
before the outbreak began in 
Wuhan, China, in December 2019.

What are the 
symptoms?
The most common symptoms of 
COVID-19 are fever, tiredness, and 
dry cough. Some patients may have 
aches and pains, nasal congestion, 
runny nose, sore throat or diarrhea. 
These symptoms are usually mild 
and begin gradually. Some people 
become infected but don’t develop 
any symptoms and don’t feel unwell. 
Most people (about 80%) recover 
from the disease without needing 
special treatment. Around 1 out of 
every 6 people who gets COVID-19 
becomes seriously ill and develops 
difficulty breathing. Older people, 
and those with underlying medical 
problems like high blood pressure, 
heart problems or diabetes, are 
more likely to develop serious 
illness. People with fever, cough 
and difficulty breathing should seek 
medical attention.

How does 
COVID-19 spread?
When someone who has COVID-19 
coughs or exhales they release 
droplets of infected fluid. Most of 
these droplets fall on nearby surfaces 
and objects - such as desks, tables 
or telephones. People could catch 
COVID-19 by touching contaminated 
surfaces or objects – and then 
touching their eyes, nose or mouth. 
If they are standing within one meter 
of a person with COVID-19 they 
can catch it by breathing in droplets 
coughed out or exhaled by them. 
In other words, COVID-19 spreads 
in a similar way to flu. Most persons 
infected with COVID-19 experience 
mild symptoms and recover. 
However, some go on to experience 
more serious illness and may require 
hospital care. Risk of serious illness 
rises with age: people over 40 seem 
to be more vulnerable than those 
under 40. People with weakened 
immune systems and people with 
conditions such as diabetes, heart 
and lung disease are also more 
vulnerable to serious illness.

Can the virus 
be transmitted 
through the air?
Studies to date suggest that the 
virus that causes COVID-19 is 
mainly transmitted through contact 
with respiratory droplets rather than 
through the air.  
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COVID-19 RESOURCE GUIDE
COVID-19 has presented a challenging landscape for businesses. The Louisville 

Downtown Partnership has prepared this helpful resource guide to support small 
businesses during this unprecedented time.

HOW THE LOUISVILLE 
DOWNTOWN  

PARTNERSHIP IS  
CONTINUING TO 

SUPPORT YOU

HOW TO ENGAGE 
YOUR CUSTOMERS 
DURING THIS TIME 

Ambassadors continue to 
keep public spaces clean and 
disinfected.

Ambassadors remove an 
average of 2,000 pounds of 
litter per week.

Ambassadors clean high-
traffic areas like doors and 
meters with disinfectant daily.

Promote online purchases, 
including gift cards

Offer specials and discounts 
for use during this time

Provide takeout or curbside 
pick-up (restaurants, cafes, 
bakeries, etc.)

Engage with customers 
on social media

Hold an event online or 
offer your service(s) virtually

@DOWNTOWNLOUISVILLELouisvilleDowntown.org

https://www.cdc.gov/
https://www.cdc.gov/
https://www.osha.gov/
https://www.osha.gov/
https://www.osha.gov/
https://www.who.int/
https://louisvilledowntown.org/
https://www.facebook.com/DowntownLouisville
https://instagram.com/downtownlouisville/
https://www.twitter.com/Downtown_Lou


DOWNTOWN LOUISVILLE COMMUNITY, 
BUSINESS, AND EMPLOYEE RESOURCES

S T A Y   I N F O R M E D Y O U  C A N  H E L P F E D E R A L   A I D

Healthy at Work
REOPENING KENTUCKY

READ MORE

KY Industry-Specific 
Guidance on Reopen

READ MORE

Coronavirus Rumor 
Control (FEMA)

READ MORE

EATING LOCAL
Restaurants may now offer up to 33% of 
the maximum permitted occupancy of 
seating capacity, assuming all individuals/
home groups in the restaurant are able to 
maintain six (6) feet of space between 
each other with that level of occupancy. 

As Louisville's restaurants wait to reopen 
dining rooms, city government officials 
are working to make it easier for eateries 
to expand capacity without risking lives 
with the use of outdoor dining space. 
Metro, through its Department of Public 
Works, is waiving application fees for 
outdoor seating permits, effective 
immediately.

Restaurants can apply for a permit via 
Louisville Metro’s online portal, Accela, 
or in person on the fourth floor of the 
Metro Development Center at 444 S. 
Fifth St.

COMPLIANCE SIGNS

Handouts to Display
COVID-19 Fact Sheet

Stop the Spread of Germs

Wash Your Hands

FIND A DOWNTOWN 
RESTAURANT

U.S. Small Business 
Administration
SBA Coronavirus (COVID-19) 
Disaster Relief Lending

READ MORE

USBG National 
Charity Foundation
Bartender Emergency 
Assistance Program

READ MORE

Healthy at Work compliance sign

Healthy at Work compliance sign - 
Spanish

Do not enter if sick sign

Do not enter if sick sign - Spanish 

Grocery/Store Signage for Customers 

Grocery/Store Social Distancing Signage 

Grocery/Store Signage for Staff

FDA: Food Safety and the Coronavirus 
Disease 2019

Louisville Themed Graphic Assets for 
Reopening Downtown Louisville 

E N G L I S H SPANISH

ENGLISH SPANISH

LOUISVILLE DOWNTOWN.ORG
@DOWNTOWNLOUISVILLE

?

D o n a t e  t o :

• One Louisville
• Team Kentucky Fund
• Lee Initiative: Restaurant 

Workers Relief Fund
• Fund for the Arts Cultural Lou 

Recovery Campaign
• Small Business Continuity Loan 

Program
• Donate or manufacture PPE
• Contribute masks to Norton

Healthcare
• Norton Healthcare Foundation

Community COVID-19 Fund
• Coalition for the Homeless
• Metro United Way COVID-19

Volunteer Connection
• Local Gig Workers Relief Bank
• Louisville Musician Relief Fund

Urgent Need For Blood Donations 
FIND A BLOOD DRIVE - Red Cross

Practice a safe social distance of six 
(6) feet in public.

Wear a mask to protect others, in 
public, as well as with children, 
elderly, workers and friends.

Phase 1 is a gradual reopening of 
some non-life-sustaining businesses.

Phase 2 is a broader reopening of 
businesses and other activities. 

Each phase will be rolled out in 
steps to ensure the 
Commonwealth’s citizens can safely 
return to work while still protecting 
the most vulnerable Kentuckians.

https://govstatus.egov.com/ky-healthy-at-work
https://govstatus.egov.com/ky-healthy-at-work
https://www.fema.gov/coronavirus-rumor-control
https://www.cdc.gov/coronavirus/2019-ncov/about/share-facts-h.pdf
https://www.sba.gov/about-sba/sba-newsroom/press-releases-media-advisories/sba-provide-disaster-assistance-loans-small-businesses-impacted-coronavirus-covid-19
https://www.usbgfoundation.org/beap
https://govsite-assets.s3.amazonaws.com/oXZxvdnsQyh5DbIUv5tZ_Healthy%20at%20Work%20signage%20v2.0.pdf
https://chfs.ky.gov/agencies/dph/dphps/fsb/FSDocs/covid19grocerysignageforcustomers.pdf
https://www.fda.gov/food/food-safety-during-emergencies/food-safety-and-coronavirus-disease-2019-covid-19
https://www.cdc.gov/coronavirus/2019-ncov/downloads/stop-the-spread-of-germs.pdf
https://www.cdc.gov/coronavirus/2019-ncov/downloads/stop-the-spread-of-germs-sp.pdf
https://www.cdc.gov/handwashing/pdf/wash-your-hands-poster-english-508.pdf
https://www.cdc.gov/handwashing/pdf/wash-your-hands-poster-spanish-508.pdf
https://louisvilledowntown.org/
https://instagram.com/downtownlouisville/
https://www.twitter.com/Downtown_Lou
https://www.facebook.com/DowntownLouisville
https://govsite-assets.s3.amazonaws.com/oXZxvdnsQyh5DbIUv5tZ_Healthy%20at%20Work%20signage%20v2.0.pdf
https://govsite-assets.s3.amazonaws.com/5dRO88cmRcK7oNz4jwA3_Healthy%20at%20Work%20signage%20v2.0%20(Spanish).pdf
https://chfs.ky.gov/agencies/dph/covid19/donotentersign.pdf
https://chfs.ky.gov/agencies/dph/covid19/donotentersignspanish.pdf
https://chfs.ky.gov/agencies/dph/dphps/fsb/FSDocs/covid19grocerysocialdistancesignage.pdf
https://chfs.ky.gov/agencies/dph/dphps/fsb/FSDocs/covid19grocerysignageforstaff.pdf
https://louisvilleky.gov/government/louisville-covid-19-resource-center/louisville-metro-covid-19-response-how-you-can-help
https://www.redcross.org/
https://louisvilledowntown.org/
https://louisvilledowntown.org/news/retail-and-curbside-service-in-downtown-louisville/



