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To enable seamless integration, create an app in the Shopify Dev Dashboard to obtain the API
credentials that grant access to your order data.

Follow these simple steps:

1. Go to the Shopify Dev Dashboard (dev.shopify.com) and, in the “Apps” section, click on
“Create app”.
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2. Under “Start from Dev Dashboard”, type a name for your app (for example, “Zoho Desk
Orders”) and click on “Create app”.
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3. In the “URLs” section, paste the following address in the “App URL” field and uncheck the
“Embed app in Shopify admin” option:
https://zohodeskshopifyorders-723688098.catalystserverless.com/f-v2-app-landing
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4. In the “API access” section, enter the following scopes in the “Scopes” field:
read_orders,write_orders
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5. In the “Allowed redirection URL(s)” field, paste the following address:
https://zohodeskshopifyorders-723688098.catalystserverless.com/f-v2-auth-callback
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6. Click on the “Release” button at the bottom of the page. In the confirmation window, the
version name and message are optional; click on “Release” again to publish the version.
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7. Once the new version appears as “Active”, click on the “Install app” button.
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8. Select the store where you want to install the app.
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9. Review the access permissions requested by the app and click on “Install”.
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10. A confirmation page will show that the app was successfully installed in your store. You
can now close this window.

10

11/27



11. Finally, go to “App settings” and copy your app’s “Client ID” and “Secret” (use the eye
icon to reveal the secret). You will need both to connect the extension in Zoho Desk. Keep
them in a secure location.
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1. At the moment of install, assign the departments and the profiles that will get access 
to the extension (you can assign all of them).
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1. At

2.  Once installed, the extension will ask for authorization, click on the authorize button on the 
notification that will appear on the top right corner of the page.
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1. At

2.  Once

3. This will open a new floating window asking to authorize the extension, create and then 
click on the create button and accept to give it all the permissions needed.
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4. Once the extension is installed, open it in Zoho Desk and go to the “Preference” tab.
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5. Enter your Shopify store domain (e.g. my-store.myshopify.com) and the “Client ID” and
“Client Secret” you copied from the Shopify Dev Dashboard. Then click on “Connect with
Shopify”.
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6. A new window will confirm that the connection was successfully authorized, and Zoho
Desk will sync automatically. Once it finishes, click on “Close Window”.
If your Zoho Desk window does not update, copy the permanent access token shown in this window and use
the “Connect manually” option in the Preference tab.
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7. The Preference tab will show “Store Connected Successfully”. The integration is now active
and your agents can look up customer orders on tickets.
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After installing the extension, a new section on the right side of the ticket's details view displays the
Shopify orders associated with the client's email in the current support ticket: the order linked to
the ticket and the client's other orders.
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To link an order to the Zoho Desk ticket, click on the “Link” button on the desired order card. The
complete order is linked to the ticket. Click on “View items” to reveal all the products included in the
order.
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Enrich the linked order with notes for internal reference. Notes are added per order and saved
directly on the Shopify order when you click on “Save to Shopify”, helping streamline
troubleshooting and ensure consistent support experiences.
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Review the payment, shipping and item details directly within the linked order. Additionally, a
convenient link next to the order status takes you to the order information page on Shopify.
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If an order was linked by mistake, click on “Unlink from Ticket” and confirm. The order is unlinked
from the ticket in Zoho Desk and the action is recorded in the audit history.
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Review shipping details directly within the order. Additionally, a convenient link takes you
straight to the comprehensive order information on the Shopify admin page.
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