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To enable seamless integration, create an app in the Shopify Dev Dashboard to obtain the API
credentials that grant access to your order data.

Follow these simple steps:

1. Go to the Shopify Dev Dashboard (dev.shopify.com) and, in the “Apps” section, click on
“Create app”.

A} dev dashboard

</> My Store

85 Apps
5 Stores

(Fe Catalogs

Extend Shopify's functionality and access all
app capabillities using Shopify CLI.

npm init @shopify/appilatest (|

@ Get API credentials fj{ﬁ:ﬁfan app and release an app version to get APl access 1




2. Under “Start from Dev Dashboard”, type a name for your app (for example, “Zoho Desk
Orders”) and click on “Create app”.

ﬂ dev dashboard </> My Store

Apps < Create an app

& Stores

& Catalogs Start with Shopify CLI Docs &

Access all app capabillities and accelerate development with Shopify CLI

npm init @shopify/app@latest

Start from Dev Dashboard

Add scopes to quickly generate AP| credentlals

App name
Zoho Desk Orders 16 / 30 Create app




3. In the “URLs” section, paste the following address in the “App URL” field and uncheck the
“Embed app in Shopify admin” option:
https://zohodeskshopifyorders-723688098.catalystserverless.com/f-v2-app-landing

ﬂ dev dashboard <[> My Store

84 Zoho Desk Orders
URLs
Monitoring
App URL
Logs
https://zohodeskshoplfyorders-723688098.catalystserverless.comff-v2-app-landing
- Verslons

e TaR Embed app In Shopify admin

Preferences URL (optional)




4. In the “API access” section, enter the following scopes in the “Scopes” field:
read_orders,write_orders

ﬂ dev dashboard <[> My Store

oo Zoho Desk Orders APl access

Monitoring

Scopes Docs (8 Select scopes
Logs

read_orders,write_orders
- Verslons

App settings

These scopes are required to provide your app functionality. Enter scopes as a comma-
separated list




5. In the “Allowed redirection URL(s)” field, paste the following address:
https://zohodeskshopifyorders-723688098.catalystserverless.com/f-v2-auth-callback

ﬂ dev dashboard <> My Store

8% Zoho Desk Orders Allowed redirection URL(s)

oo

Monitoring https:/fzohodeskshopifyorders-723688098.catalystserverless.com/f-v2-auth-callback

Logs
- Verslons
Enter redirect URLs as a comma-separated list
App settings




6. Click on the “Release” button at the bottom of the page. In the confirmation window, the
version name and message are optional; click on “Release” again to publish the version.

Release this new version?

Verslon name (optional)

If not provided, a name will be auto-generated

Verslon message (optlonal)




7. Once the new version appears as “Active”, click on the “Install app” button.

a dev dashboard ¢/> My Store

8¢ Zoho Desk Orders
Installs
Monitoring
Logs

Verslons

A - Iy a
App settings Versions Mew version

Update your configuration by creating a new version

zoho-desk-orders-2 Active




8. Select the store where you want to install the app.

Welcome back,

Choose a store or create a new one

MS Mv Store

Create new store




9. Review the access permissions requested by the app and click on “Install”.

Q Search ( @ My Store

LR 35 Install app
& Orders
& Products & This app hasn't been reviewed

& Customers ) . o .
Shapify reviews apps to ensure your security is protected. Be sure you trust this app

@ Grown developer before installing.
£ Discounts

& Content

& Markets Zoho Desk Orders

My Store

i Analytics

Sales channels » This app needs access to:

& Online Store ,
View customer data

@ Agentic Sensitive data, device and activity data "
Apps > . .

View staff and contributor data
@ Add Store owner ¥

View and edit store data
Orders




10. A confirmation page will show that the app was successfully installed in your store. You
can now close this window.

<

App Successfully Installed!

The custom app has been successfully installed in your Shopify
store.

NEXT STEP IN ZOHO DESK:

o Return to your Zoho Desk console.

o Open the Extension Settings view (Preferences).
o Enter your app's Client ID and Client Secret.

o Click Connect with Shopify to complete the connection.

1




11. Finally, go to “App settings” and copy your app’s “Client ID” and “Secret” (use the eye

11

icon to reveal the secret). You will need both to connect the extension in Zoho Desk. Keep
them in a secure location.

ﬂ dev dashboard <[> My Store

6o Zoho Desk Orders Settings
Monitoring

Logs Credentials Docs (4

Verslons

Client ID
- App settings

Secret

11
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to the extension (you can assign all of them).

g Tickets

@3 Setup
Blueprint

Macros

Escalate (SLA)
Supervise
Support Contract

Schedules

USERS AND CONTROL
Agents
Teams

Permissions

DATA ADMINISTRATION

Import History

Bulk Actions Log

Recycle Bin

Zwitch

Privacy Settings

MARKETPLACE

All

[CJ

Knowledge Base = Customers  Analytics  Activities Community Social Chat IM

< Shopify Orders for Zoho Desk

A shopify Shopify Orders for Zoho Desk

Zoho

Desk

EXTENSION DETAILS GENERAL SETTINGS

Agent Permissions
Select departments and profiles whose agents can access this extension

(o )

Billing Department Department Hidden Support <&

epartments

Profiles ~ Al Profiles

Support Administrator Newbie Agent Agent Supervisor

Support Manager &

[ ' have read and agree to the Terms of Use

“ Cance'

All Departments ~

G

1. At the moment of install, assign the departments and the profiles that will get access

i a & 8@

O W B

®

®

Q



2. Once installed, the extension will ask for authorization, click on the authorize button on the
notification that will appear on the top right corner of the page.

+
g Tickets  Knowledge Base = Customers  Analytics  Activities ~Community  Social Chat IM All Departments ~ + - Q E5] ) ’0

< Shopify Orders for Zoho Desk

@3 Setup
Blueprint ° Successfully Installed Authorize — 2
[ lshopify ° Authorize your account for ZApps
Macros " Shopify Orders for Zoho Desk « External Clent service to activate
Zoho this extension.
Escalate (SLA) Desk

Supervise
Support Contract

Schedules EXTENSION DETAILS GENERAL SETTINGS CONFIGURATION

USERS AND CONTROL . X X .
Shopify Orders - Private Rename Extension Locations

Agents Version 12.0 . Installed By user1, 08 Feb 2024 01:43 PM

Teams AGENT INTERFACE

e Pricing : FREE [l Shopify Orders
Permissions Ticket detail rightpanel

DATA ADMINISTRATION I— Shopify Orders - History
Ticket detail subtab

Import History

Bulk Actions Log

Recycle Bin

Zwitch

Privacy Settings

MARKETPLACE

All

* ® 0 ¥ B ® ¢ ©®0Q



3. This will open a new floating window asking to authorize the extension, create and then
click on the create button and accept to give it all the permissions needed.

ZoHOD

API Sigma

Credentials

Sigma would like to access the following information.

. f ' Deluge Runtime
Create OAuth Client Id for the Integration

Integrated with services for automation feature
33— EEETN fcancel

By clicking the "Accept” button you allow Sigma to access data in your Zoho account.

m Reject




4. Once the extension is installed, open it in Zoho Desk and go to the “Preference” tab.

< Shopify Orders - Private

SH Shopify Orders - Private a«

EXTENSION DETAILS GEMNERAL SETTINGS CONNECTIONS PREFERENCE




5. Enter your Shopify store domain (e.g. my-store.myshopify.com) and the “Client ID” and

“Client Secret” you copied from the Shopify Dev Dashboard. Then click on “Connect with
Shopify”.

Extension Preferences
Shopify integration settings

|

@ Connect with Shopify
Enter your Shopify store domain and Custom App credentials to initiate connection.

Shopify Domain *

@ )
Enter your store subdomain (e.g. my-store. myshopify.com).

Client 1D * Client Secret *

\\ J
32-character hexadecimal key (e.g. dd90e6...).

Connect with Shopify

How to get Client ID and Client Secret? Have an access token? Connect manually



6. A new window will confirm that the connection was successfully authorized, and Zoho
Desk will sync automatically. Once it finishes, click on “Close Window”.

If your Zoho Desk window does not update, copy the permanent access token shown in this window and use
the “Connect manually” option in the Preference tab.

® ® @ Authorization Successful - Shopify Orders for Zoho Desk

) https://zohodeskshopifyorders-723688098.catalystserverless.com/f-v2-auth-callbac... &

¢

Connection Successfully Authorized!

The store has been successfully linked. Sending access
credentials to Zoho Desk...

) Syncing automatically with Zoho Desk...
PERMANENT ACCESS TOKEN

Zoho Desk syncs
window does not up: an copy and sa

Close Window 6




7. The Preference tab will show “Store Connected Successfully”. The integration is now active
and your agents can look up customer orders on tickets.

Extension Preferences
Shopifty integration settings

- |

@ Store Connected Successfully CONNECTED
The integration is active. Agents can look up customer orders on tickets.

CONMNECTED STORE:

Open Store

CONMNECTION CREDENTIAL

£

Want to connect a different store? 2 Disconnect Store
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After installing the extension, a new section on the right side of the ticket's details view displays the
Shopify orders associated with the client's email in the current support ticket: the order linked to
the ticket and the client's other orders.

Tickets Knowledge Base  Customers  Analytics  Activities =

< MARKETPLACE [ ¢ 0O

& . <« Damaged product e

ka3 #203 . Client  ®=075ep05:09PM = » 00:00:00 [ \
1 shopify Orders A

D 1THREAD =~ COMMENT RESOLUTION TIME ENTRY ATTACHMENT ACTIVITY APPROVAL HISTORY = |

Shopify Orders
@ ) ® ‘@ test123@gmail.com
&"., Albert Longwood = 12:51FM (responded in 30 days ) ot

> Linked Order

= The product was damaged in arrival &

= How would you rate our customer service? #1042 | PAID | UNFULFILLED w

Sep 07,2026 - $3,229.95
® ©) Good @ Bac

Other Customer Orders (1) ~

CURRENT STATE TRANSITIONS
Q;B Open

O7 Sep 09:09 PM

= o . = . =
mer?ins cE]n c»-gmls Threads People &) ® « ® ¢ @ Need Help Ph?ne Q 5]

Resolve Escalate Mark as Pending Notify C.




To link an order to the Zoho Desk ticket, click on the “Link” button on the desired order card. The
complete order is linked to the ticket. Click on “View items” to reveal all the products included in the
order.

Knowledge Analytics  Activities = Customer Support -

»
& Reply All - v (e MARKETPLACE (% c o

¢ @ . <« Damaged product

kel #203  Client  ©= 075ep 05:09FM = » 00:00:00
I Shopify Orders s

EC)] 1THREAD ~ COMMENT RESOLUTION TIME ENTRY ATTACHMENT ACTIVITY APPROVAL HISTORY j

— Shopify Orders
@ ; @ Q test123@gmail.com

&"., Albert Longwood = 12:51FPM (responded in 30 days ) )
< The product was damaged in arrival nt
& How would you rate our customer service? .

pa 2

2

©Gnod .Bad #1043 PAID | UNFULFILLED

Sep 07, 2026 - $1,699.90

@ 2items ] 2) A

¥ The Hidden Snowboard §749.95

1x The Inventory Not Tracked $949.95
Snowhoard

#1042 | PAID | UNFULFILLED & Link

Sep 07, 2026 - $3,229.95

T 2items 2) v

TRAMSITIONS

CURRENT STATE

Resolve Escalate Mark as Pending Notify C.

Lm\ﬁns cEn c-aE:rlcls Th"?ad: Pt%ilc ) @ w ® ¢ @ NeedHelp Ph?ne Q )




Enrich the linked order with notes for internal reference. Notes are added per order and saved
directly on the Shopify order when you click on “Save to Shopify”, helping streamline
troubleshooting and ensure consistent support experiences.

. Mﬁm

o)

=]
Chats

nunity —

Knowledge B Analytics  Activities C Customer Support = + |-

¥ Damaged product

#203  Client  ©=075ep05:09PM  » 00:00:00
2THREADS -~ COMMENT RESOLUTION TIME ENTRY ATTACHMENT ACTIVITY APPROVAL HISTORY j—
MA~ Mailer-daemon  12:53 PM (just now) % 2

This message was created automatically by mail delivery software. A message that you sent could not be delivered to one
or more of its recipients. This is a permanent error. test12...

&‘SD Albert Longwood = 12:51PM (responded in 30 days ) P2
The product was damaged in arrival
How would you rate our customer service?
© Good . Bad
CURRENT STATE u L e
Open Resolve Escalate Mark as Pending Notify C.
07 Sep 09:09 PM
R B 0 9 ®

o ©

MARKETPLACE (¥ c B

:Q Shopify Orders PN

Shopify Orders
Q test123@gmail.com

$ Linked Order

#1043 PAID  UNFULFILLED £ A
Sep 07, 2026 - $1,699.90
Payment: manual

@ Shipping: 223 North 34th Street
Philadelphia United States

5 Items (2) -
1x The Hidden Snowboard $749.95
1% The Inventory Not Tracked ... $949.95

[ Note in Shopify

The product was damaged in arrival,
return in process

Cancel

72 Unlink from Ticket

(G (@) Need Help Q 5]

Ph?ne




Review the payment, shipping and item details directly within the linked order. Additionally, a
convenient link next to the order status takes you to the order information page on Shopify.

Knowledge Base = Customers  Analytics  Activities  Community = Customer Support ~

< MARKETPLACE (4 e O
@ . <« Damaged product Reply Al e
& #203 - Client . ©=07Sep05:09PM . » 00:00:00
E Shopify Orders A
'@ 1THREAD ~ COMMENT RESOLUTION TIME ENTRY ATTACHMENT ACTIVITY APPROVAL HISTORY o P
Shopify Orders
@ ) @ Q test123@gmail.com
&", Albert Longwood = 12:51PM (responded in 30 days ) P
> Linked Order
< The product was damaged in arrival &
& How would you rate our customer service? #1043  PAID | UNFULFILLED ~
Sep 07, 2026 - $1,699.90
GD © Good . Bad
( Payment: manual \
2 ® Shipping: 223 North 34th Street
: Philadelphia United States
@ Items (2) ~
i 1x The Hidden Snowboard $749.95
1% The Inventory Mot Tracked 5... $949.95

[0 Note in Shopify Edit Mote

L7 Unlink from Ticket

o CURRENT STATE TRANSITIONS
2 Open Resolve Escalate Mark as Pending Notify C.

07 Eep 09:09 PM

2. 2 B B 2 B 0 ¥ ® ¢ Jplig.. O ©

Channels




If an order was linked by mistake, click on “Unlink from Ticket” and confirm. The order is unlinked
from the ticket in Zoho Desk and the action is recorded in the audit history.

Knowledge B Customers  Analytics vities ~ Community =  Customer Support ~

< MARKETPLACE [ e B
% . & Damaged product repiy Al - N[EJ 2
G #203  Client  ©=07Sep05:09PM = » 00:00:00
g Shopify Orders A
@ 2 THREADS ~ COMMENT RESOLUTION TIME ENTRY ATTACHMENT ACTIVITY APPROVAL HISTORY e R LR R
- Shopify Orders
@ @ Q test123@gmail.com
MA"  Mailer-daemon  12:53 PM (just now) P
& & Linked Order
This message was created automatically by mail delivery software. A message that you sent could not be delivered to one
B or more of its recipients. This is a permanent error. test12... #1043 PAID  UNFULFILLED (F A
® Sep 07, 2026 - $1,699.90
® & 4§ Albert Longwood = 12:51PM (respondedin 30 days ) s
o Payment: manual
') The product was damaged in arrival @ Shipping: 223 North 34th Street
2

Philadelphia United States
How would you rate our customer service?

" © Good . Bad

5 Items (2) ~
[ Note in Shopify

The product was damaged in arrival,
return in process.

Cancel Save to Shopify

Other Customer Orders (1) ~

CURRENT STATE TRANSITIONS
Q'J Open

07 Eep 00

Resolve Escalate Mark as Pending Motify C.

09 PM

Lmﬁns ‘:EL c—gm rngu; Pc;::éylo Ge O] ] @ (9 @ Need Help P?’gne Q




Review shipping details directly within the order. Additionally, a convenient link takes you
straight to the comprehensive order information on the Shopify admin page.

' Shopify Winter 24 Search AN LogosCorp Zoho Desk...

#® Home « #1006 ® Paid O Unfulfilled Refund Edit More actions v >
& Orders 6 February 8, 2024 at 11:25 am from Online Store

Drafts

Shipping labels O Test order

Abandoned checkouts
Your payment gateway was in test mode when this order was created.

@ Products
2 Customers ( )
& Content &) Unfulfilled (1) Notes Va
® Finances Assign support ticket
Location https://desk.zoho.com/agent/logoscorp

dD Ariiites Shop location /billing-
@ Marketing department/tickets/details/00000000000
@ Discounts "_‘ The Multi-managed Snowboard $629.95 x 1 $629.95 00000000000

SKU: sku-managed-1 \_ )

Sales channels >

Online Store Fulfill item Create shipping label Customer

Customer's name

Apps > No orders
Paid Contact information
Customer's email ©
Subtotal Titem $629.95
No phone number
Shipping Economy (0.0 Ib) $0.00
Shipping address
Total $629.95
Customer's name ©
£ Settings Paid by customer $629.95 Florida

Miami FL 00000
United States
® Non-transferable
Billing address



THANKS FOR USING OUR PRODUCTS

¥

Iogoscor &

LOGOSCORP.COM



