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Tourism officials promote town and country 

By Lenay Ruhl, February 26, 2016 

Central Penn Business Journal 

 

 
A Lancaster couple, Adrienne and John Shank, dine for the first time at Root, a restaurant and bar on West Walnut 

Street, which features a vegan menu. - (Photo / Amy Spangler) 

When someone says “Lancaster County tourism,” most people think of the Amish, Pennsylvania 

Dutch food, buggy rides and farmers’ markets. 

What about artists, vegan restaurants, theaters and microbreweries? 

Lancaster city is attracting a wave of businesses and events that could reshape how people 

perceive the county as a tourist destination. 

According to Mayor Rick Gray, county leaders are starting to recognize they can attract a 

different kind of tourist — one who wants to explore both the city and the country. 

“There are two things that make Lancaster special,” Gray said, citing the beauty of the county’s 

farmland and small towns, and the historic value of the City of Lancaster. 

“If you lose any one, you wouldn’t have Lancaster County anymore,” Gray said. 

The shift in perception is evident in a recent name change for the county’s lead organization for 

promoting tourism. 

About a year ago, Discover Lancaster changed its name from the Pennsylvania Dutch 

Convention and Visitors Bureau. 

“The name Discover Lancaster actually states our mission, because it’s what we want people to 

do — we want people to see all of the things that Lancaster has to offer,” the organization’s 

president, Kathleen Frankford, said then in explaining the change. 
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Since then, local organizations such as Discover Lancaster and the Lancaster City Alliance have 

been working to broaden Lancaster’s tourist menu. 

Urban appeal 

Among the most important ingredients are entrepreneurs who are opening businesses that enliven 

the city. 

Examples include a vegan and vegetarian restaurant, Root, which opened in mid-December; a 

renovated and renamed Hole in the Wall Puppet Theatre, now called the Lancaster Marionette 

Theatre; and recent upgrades to a staple restaurant in the city, The Pressroom. 

On East King Street, meanwhile, entrepreneurs are planning to open a new event space called 

Excelsior. 

Other plans call for expanding the Lancaster Marriott at Penn Square, which is attached to the 

Lancaster County Convention Center. 

The convention center is currently trying to attract so-called priority 

1 and 2 events, which are events large enough to require lodging beyond the Marriott, according 

to its executive director, Kevin R. Molloy. 

Since a director of convention sales started in mid-July, four contracts have been signed for 

priority 1 and 2 events. 

Molloy couldn’t disclose the events, but said they are scheduled for 2016, 2017 and 2018. 

Other major events coming to the city include the Harrisburg City Islanders, a soccer team that 

recently announced it will hold five of its 15home games at Clipper Magazine Stadium. 

Events bring people, and according to Joel Cliff, spokesperson for Discover Lancaster, hotel 

occupancy in the county is up 1.1 percent, while demand for rooms is up 3.2 percent. Occupancy 

measures the share of available rooms that are sold, while demand reflects the total number of 

rooms sold. 

Revenue for hotel, meanwhile, has jumped 9.4 percent in the first year since the organization 

revamped its marketing approach. 

New hotels are on the way, such as the Surveyor Hotel, slated for construction this spring in 

downtown Lancaster. 

According to Cliff, the economic impact of tourism on Lancaster County is $2.6 billion, and 8.2 

million people visited the county in 2014, the most recent year for which figures are available. 

Tourism supports 24,000 jobs, making it the fifth-largest industry in the county outside of 

agriculture. 
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