
DASH Great Lakes  
HMIS Advisory Board Agenda 

Wednesday, July 15th, 2026 

1:30 PM – 2:30 PM 

Virtual Teams Meeting 

 

 

1. Welcome, Introductions, and Roll Call – Zach 

Present: Kelli Steffey, Joe Locher, Christy Bowers, Janet Sanchez, Lisa 
Haen, Melissa Taggart, Allison Follensbee, Rachel Trainor, Ashley 
Wisnefske, Kim Sutter, Channon Jordan, Sarah Parker-Scanlon 

Excused: Abigail Jeffers, David Deigel, Kirsten Conrad 

 

2. April & May Minutes Approval – Melissa 

Motion to approve- Ashley. Second- Janet 

 

3. Clarity 2.0 Rollout  – Adam 

ICA staff is currently testing out the new interface to identify 
functionality issues to work out ahead of time. ICA attempting, so far 
unsuccessfully, to get the rollout date by BitFocus of 10/1/26 pushed 
back to resolved known issues and ensure the transition doesn’t cause 
even more issues. 

Training on new interface will be scheduled ahead of launch. 

 



 

4. New Loging Process 
Demonstrated the new login screen with two-factor authentication that 
will go live on 7/23/26 for all users. 
 
 

5. Agency Announcements – All 
 
User license fee invoices will be going out soon. 
 

Motion to adjourn- Lisa. Second-Christy 

 


