
SMARTPLAN
Facility Response Plans
SMARTPLANTM delivers expert-backed emergency planning technology 
designed to streamline the development and management of Facility 
Response Plans (FRPs) in full compliance with the Clean Water Act (CWA) 
and Oil Pollution Act (OPA 90).

We can help when:

	+ You’ve had an agency FRP review or inspection and need to  
address deficiencies.

	+ Staff is stretched thin, and you don’t have time to research, write or 
update a full FRP.

	+ Uncertain about the agency’s requirements or whether they apply to 
your operations.

Over the past 20 years, many Fortune 500 companies in oil and gas, 
refining, manufacturing and other industries have turned to us to develop 
their plans and programs and efficiently keep their plans compliant. 

EXPERTISE

Plan Development Experts — Response plans covering more than 
50,000 miles of pipelines and more than 1,000 facilities in more 
than 40 states.

Audit-Ready — Significant experience with EPA, U.S. Coast Guard, 
PHMSA regulations.

On Site Help with Exercises — Additional services include design 
and facilitation of exercises to satisfy regulatory requirements. 
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INDUSTRIES WE SERVE

Oil

Refineries

Utilities

Manufacturing

Automobile

Education

Retail



jensenhughes.com
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Contact

Greg Desmond 
Director of Regulatory Compliance 
Digital

+1 832 219 1168

greg.desmond@jensenhughes.com

Contact us or visit our website 
to learn about the SMARTPLAN 
response planning system and 
services.

Visit

 jensenhughes.com/digital-
solutions/smartplan-emergency-
response-plan-solution

PLANS HOSTED ON A SCALABLE AND SECURE WEB-BASED SOLUTION

Companies that manage their FRP and other plans with our web-based 
SMARTPLAN solution can verify compliance and facility response readiness 
through a unified platform. The system standardizes best practices across 
plans and locations while configured for site-specific details.  

STREAMLINE PLAN UPDATES AND MANAGEMENT

	+ Always Available — Simplify plan maintenance with up-to-date plans 
always available from anywhere. No more reliance on binders.

	+ Smart Plans — Contains automated cross-references to essential 
information required by regulatory agencies.

	+ Manage More with Fewer Resources — Our web-based system reduces 
maintenance costs with update-once/deploy-everywhere convenience. 
Larger operations and multi-location facilities enjoy even greater savings. 

	+ Integrated & Efficient — Share notifications and key data across multiple 
plan types, significantly reducing maintenance efforts. 

“�Our organization has been 
using SMARTPLAN for 
over 10 years. The user-
friendly interface allows 
our team members to make 
streamlined bulk changes 
across plan templates and 
provides efficiency during 
regulatory plan reviews. 
The technical support and 
customer service team 
have always been timely in 
fulfilling our requests and 
answering questions.”

~ Sr. Manager
Emergency Preparedness

Buckeye Partners, L.P.


