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Document Information

Notices
Copyright

Hubble® is a brand name of the insightsoftware.com Group. insightsoftware.com is a registered
trademark of insightsoftware.com Limited. Hubble is a registered trademark of insightsoftware.com
International Unlimited.

Other product and company names mentioned herein may be the trademarks of their respective
owners. The insightsoftware.com Group is the owner or licensee of all intellectual property rights in this
document, which are protected by copyright laws around the world. All such rights are reserved.

The information contained in this document represents the current view of insightsoftware.com on the
issues discussed as of the date of publication. This document is for informational purposes only.
insightsoftware.com makes no representation, guarantee or warranty, expressed or implied, that the
content of this document is accurate, complete or up to date.

Disclaimer

This guide is designed to help you to use the Hubble applications effectively and efficiently. All data
shown in graphics are provided as examples only. The example companies and calculations herein are
fictitious. No association with any real company or organization is intended or should be inferred.

Version History

Revision Software Version Comments

30th August, 2025 [1.0 |25.3 Initial issue for 25.3.

Customer Support

For more information regarding our products, please contact us at https://insightsoftware.com/hubble/.

For upgrade questions, parallel version installations, product support, training, and documentation,
contact Professional Services at http://central.insightsoftware.com/ or email
HubbleServices@insightsoftware.com.
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Introduction To Scheduler

Hubble® is an integrated suite of performance management apps. It offers reporting, analytics and
planning in a single, real-time solution that fully understands your ERP. Hubble is built on a simple idea -
that things should be easy. Hubble integrates your critical business systems so end users at all levels of
the organization have access to live data - extraordinarily fast. With this type of visibility, everyone can
easily understand, manage and predict the business. Redundant processes disappear, and a high-
performance business can emerge.

Scheduler is a tool that allows users to define distribution lists, define Hubble reports to be run ata
scheduled time, automatically run reports according to their predefined schedules, and distribute the
reports via email in PDF and/or Microsoft Excel® format.

Scheduler is a standalone application that installs on a server. The application allows authorized
Scheduler users to define schedules and distribution lists for automatically running and delivering the
reports.

Getting Started
Prerequisite

Microsoft .NET must be installed prior to Scheduler. Please see the Minimum Technical Requirements
for Desktop Reporting; the same .NET requirements specified for Desktop Reporting also apply to
Scheduler.

ERP Versions

Scheduler works with JD Edwards Enterprise One, JD Edwards World and Oracle ERP Systems. Itis
important to know that with JDE World, the associated Profile in the Administrator application must use
option 4 in the World Security Options (login with Hubble user and password is authenticated by the
Object Repository). If this is not the option currently being used with your World Profile, you would need
to set up a separate World Profile to be used with scheduled reports so that it is set this way. (The
reason for this requirement is that all the other World Security Options rely on the user entering their
JDE password at the time the report is scheduled to be run, which does not work with the concept of
reports running automatically.)

Licensing
Scheduler Administrators

Scheduler Administrators, the users who manage the Schedules and Distribution Lists, need the
Scheduler license (SCH). Scheduler Administrators are able to log into the Scheduler Application in
order to create, view, edit and delete all Schedules and Distribution Lists that they have defined. If the
Scheduler Administrator is NOT in the Administrator group in Administrator, the user will also need to be
given the Users and Group Administration Capability in order to manage the Recipient Users:

Standard Version
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Capabilities =

| Feature Cortrol | PDF/Export | Budgeting | Administration |

Features Repositony |Users and Groups

[] Data Sources [] Backup [] User Licenses

[] Reusable Inquiry Objects  [] Restare [] Manage License Keys
[[] Documents [] Validate [] Synchronize Users
Users and Groups [] Edit [] Basic Capabilities
[ Import/Export [7] Delete [] Advanced Capabilities
[[] Logging [C] Import
[] Module Security [ Export
[] Application Objects

oK) [ Cored

.

Platform Version

@ Capabilities *

Feature Cortrol PDF/Export  Budgeting Administration

Features Repository Users and Groups
(] Data Sources

0
[T}
0
=
[=
=)

] User Licenses

() Reusable Inguiry Object [

| Synchronize Users

| Restore
@ Documents (] Validate ("] Basic Capabilities
() Users and Groups (O Edit () Advanced Capabilities
() Import/Export [T Delete
(] Activity Log () Impert
() Module Security [C) Export

| Application Objects

Advanced Cancel

Repository Administrators (those in the Administrator group within Administrator) are also able to log
into the Scheduler Application in order to manage the schedules and distribution lists in the system.
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Scheduler (SCH) License Behavior With Platform Integration

m SCH is Application-Level License

= Default available on License assignment irrespective of users is on Platform or not on Platform or
what user role (designer role/power role/viewer role) on Platform

Any SCH SKU assigned to Org ID (either of
Repo user on Able to Log in
ADD SCHED Lrg/ ADD SCHED Med / ADD

Platform as ? Why?
SCHED Sm)

Yes, has
platform
Available |authentication,
Designer/power/viewer |Yes to edit& [relevant SKU
checked |[forOrgID &
SCH module is
checked

Yes, has
platform
Available |authentication,
Yes toedit& [relevant SKU
checked [forOrgID &
SCH module is
checked

No user role checked in
Platform

No, has no
platform
authentication
even with
relevant SKU
forOrg ID &
SCH module is
checked

Available
User not on Platform Yes to edit &
checked

No, has
platform
Available |authentication
Yes toedit& [& SCH module
checked [checked but no
relevant SKU
for product

No, has
platform
Available |authentication
Yes toedit& |[& relevant SKU
checked [for Org ID but
no SCH
module check

Yes (any one first 2
cases)

Yes (any one first 2
cases)
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Run As Users

For each scheduled task, an individual user will be defined as the ‘run as user’ so that the inquiry is run
using this user’s ERP credentials. To run a scheduled inquiry, the ‘run as user’ must be someone who
can open that inquiry in an application. More specifically, the ‘run as user’ must have one of the
following:

®  Alicense assignment for the same module as the inquiry being scheduled as well as the Reporting
License

®  An Viewer (CON) License

® A Reconciler License when the inquiry belongs to the Reconciliation Module

Recipient Users

The ‘recipient users’ are the users on the report distribution lists who only receive an email with the
report output. They must be added as ‘recipient users’ in the Scheduler Application or the standard
Administrator Application. They do not need to have a license assigned to them.

Standard Users

Standard Hubble users can be added to report distribution lists.

Installing Scheduler

Scheduler is a standalone application that installs on a server and has an additional component,
Scheduler Service. Scheduler must be installed in the same folder as the standard Hubble release with
which it is being used.

Important: Install Scheduler on a dedicated application server or on any server that does
not host the Hubble Web application. Keeping these services separate helps avoid
performance issues and resource conflicts.

After the installation, you see that 5 files have been added to the install path for the Scheduler

application:

@uv| .+ Computer » Local Disk (C:) » Program Files » InsightSoftware.com » DesktopIU »

—— L ]

File Edit View Tools Help

Organize ~ Include in library « Share with « Burn MNew folder
b Favoiites Mame ’ Date modified Type Size
& Downloads SchedulerAdministration.exe 7/10/201512:12 PM  Application 1382 KB
= Recent Places =% SchedulerAdministration.exe.config 7/7/201510:10 AM XML Configuratio... 4 KB
‘3_ Tirneline Explorer %/ SchedulerDataObjects.dll 7/10/201512:12 PM  Application extens... 28 KB
@ Creative Cloud Files [57 SchedulerService.exe 7/10/201512:12 PM  Application 57 KB
9 SchedulerService.exe.config 7/1/201510:10 AM AML Configuratio.. 5KB

If you install Scheduler on a client PC as well as a server, it is important to note that the service
component is not needed on the client PC as the service on the server will run the jobs. So it is critical
that you permanently deactivate the service on the client PC. For detailed information on how to do this,
see the section on Windows Services on page 10.
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Only one Scheduler Service should be active (started) per Hubble Object Repository. This is why it must
be deactivated on the client PC if it is active on a server.

Also it is important to note that the active Scheduler Service should be located in close proximity within
the network to the repository database.

In version 2012.2 and above, Scheduler is available on a 64-bit platform.

Administration Setup

The items below must be done in Administrator prior to running Scheduler.

Profile

We recommend setting up a Scheduler profile and using this for all the Scheduled jobs. If at some point
you want to point to different data, you can do this within the same profile rather than changing all the
scheduled jobs.

Permissions

‘Run as users’ must have read permissions for the profile and connection that are being used for their
scheduled reports.

Save Repository Selection File

If this is a new install of a Hubble, save the repository selection file in the new install path, or set up a
connection to a remote repository selection file. Refer to the Administrator & Configuration Guide for
further details of repository files and how to set them up.

The Scheduler Application must also point to this repository selection file; this can be done once you
launch Scheduler.

Verify that the RepositorySelection.xml file is located in the correct location path and is viewable for the
Administrator starting the Windows Service.

Licensing

Licenses must be assigned in License Assignments. All non-administrator users who will be managing
the scheduled reports must be assigned a Scheduler, or SCH, license. Also the “run as users” must
have the appropriate license assignment to be able to open the scheduled inquiry in Hubble.

User Setup Required
Recipient Users

Users who will be receiving scheduled reports via email are not required to have a license for a specific
module or Viewer; however they must be named as ‘recipient users’ in the Scheduler Application or in
the standard Administrator Application.

To set up recipient users, right-click on Users and Groups and select Manage Recipient Users:

Standard Version

www.insightsoftware.com
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4 .E:I Repository Database Connections
4 .:L_! Repository Database Connection
4 || Hubble_1 {Administrator)

» ) Documents
- E",. Email Servers
» ). Logging

- #* Scheduled Tasks
4 89 Users and Groups
- 8 Everyone
| Insight_2012_2 Mew 2
[ Insight_2013_1
| Insight_2014_1
|2 Insight_2014_2_

Edit...
Password Policy...

Synchronize..

Manage Recipient Users

Platform Version

I .E:l Repository Database Connections
~ _1] Repositary Database Connection
~ [ B836EBSDesign (Administrator)
» |, Documents
» L_"_. Email Servers
» |, Activity Log
> @ Scheduled Tasks

~ |8 Users and Grouns

5 @3 Even Manage Recipient Users
[ ForPed T License Assignments... B
g T118557 (Ing Collapse
i T80808 (incg Add Tab Page From Here
4 T308080raclemy - ¥
[ T80842_2018
O To00%6
O T94650
A _J_.l Repository Database Connection 2
3 Local

In the Manage Recipient Users dialog, recipient users can be added, edited, and deleted completely.
To add a user, type the requested information into the field. Once a user is added, you can edit the
information by clicking in the field and changing it as needed. To delete a user, highlight the entire row
and select Delete on your keyboard.

www.insightsoftware.com
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Manage Recipient Users l =NRE X
First Mame Sumame User Name Email Address Company Motes
Mackenzie Smith MSMITH mackenzie.smith@abccomparty.com
v Michaolas Jones NJOMES nichaolas jones@abccompary com
Steve Taylor STAYLOR steve taylor@abccompany com
-

Fields in the Manage Recipient Users dialog:

B First Name - either this or the Surname must be specified.
®  Surname- either this or the First Name must be specified.

®  Username - Hubble generates the username if one is not specified; also if the user is already a
standard licensed Hubble user, the username cannot be edited.

® Email Address - must have a valid email address.
® Company - optional; this information only seen in this dialog.

® Notes - optional; this information only seen in this dialog.
Notes:

®  For organizational purposes, recipient users can be moved out of the Recipient Users Group under
Users and Groups but they will still be manageable via the Manage Recipient Users command.

®  This information in the Manage Recipient Users dialog can be managed in Microsoft Excel and then
pasted into this dialog using the Paste Button in the bottom left corner. Pasting will append this list,
not replace it. If you want to replace the list that is already in the dialog, you must delete the users in
the dialog first and then paste the new list from Excel.

® Recipient users are identified by a different icon in Users and Groups.

® A recipient user cannot be turned into an Hubble user. If the situation arises where the user type
needs to change, you need to delete the recipient user and create the Hubble user by using the
standard process. All scheduled tasks that contain that previously defined recipient user will still
function and deliver an email to the now Hubble user.

Once the recipient users have been set up in the group, you can view them in the Group Definition
dialog (accessed by right-clicking on the group and selecting Edit) as well as by focusing on the group in
the left panel and viewing them in the right panel. Both of these methods are shown below:

www.insightsoftware.com
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W‘ 4 Name Type First Na.. LastNaz... Windows User
4 .5: Repository Database Connections :) MSMITH User M.acken___ Smith
4 _;\l Repository Database Connection -;J g“:’iﬁng ESE[ Nicholas  Jones
. [ Beta_1 (DEMO) Y ser Steve Taylor
3 insight_2013_1 f Group Definition w1
|4 Insight_2014_1
|4 Insight_2014_25P Parent: Everyone
4 [§ Hubble_1 {Admiristrator) Name: Recipiert Users
. Documents Email
» G Email Servers
| Logging Description:
» ¥ Scheduled Tasks
< 88 Users and Groups Members: | MSMITH
4 83 Everyone NJONES
8 Administrators SIATLON
€ Finance
88 HRPayol
@ Operations |5
& Recipient Users

In the Group Definition dialog, the email field is for future use, so this should remain blank. Optionally,
you can provide a description for this group.

Under the Administrators group, you will see a user, Scheduler Service. This user is only used by the
Scheduler Service to log into the Repository. This username is used to log Scheduler Services activities
under a distinct username. This user cannot be deleted or moved.

Main £ Name Type

4 .EJ Repository Database Connections 3 Administrator User
gt oo o=
450 bt hdmndokn] ,Q SchedulerService User

, Documents a System Mo

» @, Email Servers & TesTInG User

. Logging
» % Scheduled Tasks
4 83 Users and Groups
4 8 Everyone
8 Administrators
& Finance
@3 HR-Payroll
€ Operstions
& Users

Email Address Set In User Definition

A valid email address must be defined for all email recipients as well as those who will be scheduling
reports (the latter for test email purposes). The email address for Recipient Users is done in the Manage
Recipient Users dialog. Email addresses for standard Hubble Users are set in the User Definition for
each individual user. To access this, expand Users and Groups. Right-click on the specific user and
choose Edit to launch the User Definition dialog:

Standard Version

www.insightsoftware.com
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Man | 4 Neme Type Fist Na.. LastNa.. Windows User Passwo.. Staus  Belorerlogins  Faed Logns  LastLo.. Modified
4 & Repostory Database Connections Q MARY User Mary Chambe Adive D 0 08-Nov-.. 30-Aug111:43
+ [ Repostary Detabase Conection & rauL User Paul Ingram Adive D 0 30-Aug111:43
> [ Beta_1 (DEMO 3
tll m;; e 1) User Definition 1 ==
@ Insight_2014_1 Detais Logging b
(3 Insight_2014_25P Name: PALL Password ssesesesesenses
@ Hublb]\ej {Admiistrator) First Name: Paul Confirm password [T
Jocuments
SR S Surname: Ingram Password strength
> Logging Email paul ingram@abccompany.com| [¥] Enforee password policy
2 ;: ZE“"d“'E:GTE““ 7] Enforce account expiration [5]  [C] Erforee password expiration =
4 @ Users and Groups
a Gl v [T Account is disabled [7] User must change password at next login
@ Administrators Grovps HR-Payroll Allow single sign-on for this user
€3 Finance Vlindows domain user
83 HR-Payml
@3 Operations Defaul Roles
83 Recipient Users Profile Default Role
€3 Users Insight (Undefined)
JDESD {Undefined)
5
@ User Definition x
Details
Name: PAUL Groups: Everyone
First Name:  Apoary
Surname: Windows domain user-
Email:
- . i R
Default Roles
Frofile Defaulk Role
APOLLO AS2 {Undefined)
AUTOMATION_ONLY original {Undefined)
Copy of TB2130 {Undefined)
Copy of VW_jde500_att409_v422 (Undefined)
DB2_JDESDD (Undefined)
jdeADGprofile {Undefined)
JDEdev12e {Undefined)
PERFORMANCE VW _jde300_att409_v422 {Undefined)
QASERVER JDES00_2014 {Undefined)
| ok Cancel
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Scheduler Setup
Opening The Scheduler Application

o Note: For Platform Version Installations:

If you have installed the Platform version, you must first complete Platform authentication:

1. Complete authentication in the Platform window.

2. Return to Scheduler to continue setup.

As soon as you launch Hubble, you are presented with the login dialog. Click the clock icon to launch
Scheduler, which has the same look and feel as the Administrator Application. When launched for the
first time, you will be prompted to choose the repository selection file or create a new one. Navigate to
select the repository selection file located in the install path for the version of Hubble being used.

Standard Version

(O « HOR
User
USERMAME
" Password
——
insightsoftware
HUBBLE Profile

Responsibility

£ 2019 insightsoftware.com

Platform Version

www.insightsoftware.com
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Once launched, log into the Object Repository as either an administrator or a user with a Scheduler

(SCH) license:

4 .E:l Repository Database Connections
4 .:ij Repository Database Connection
4 ||| Hubble 1 {Administrator)
) Documents
> l? Email Servers
» | Loagging
» ¢ Scheduled Tasks

) Documents
D Email Servers

) Logging
.ﬂ""' Scheduled Tasks
& Users and Groups

If you log in as a non-Administrator, you will only see the email servers and scheduled tasks.

Configuring The SMTP Settings

To configure the SMTP settings in order to be able to allow the sending of emails through the

application, right-click on Email Servers and choose SMTP Configuration:

la .E:l Repository Database Connections
F] :;] Repositony Database Connection
4 ||| Hubble_1 {Administratar)
» |, Documents
» D,. Email Servers
» . Logging
- ¥ Scheduled T

SMTP Coenfiguration

Ianxr

Within the SMTP Server Setup dialog, complete the following information that is specific to your SMTP

Server:

www.insightsoftware.com
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B Server Address - network name or IP address of the SMTP server.

B User Name - if required by the SMTP server, this is the email address of the Scheduler Administrator
User (the same user who logged into Scheduler).

® Password - if required by the SMTP server, this is the Scheduler Administrator User’'s email
password.

® Port Number - SMTP server Port Number.
® SSL - check if applicable (has to do with encryption).

® From Email - the From Address that will be used on automated emails sent to recipient (this needs to
match the user name).

SMTP Server Setup = —ci

Server Address  nameserver.example.com

|lser Name mickey mouse @abccompany.com

Password T

Part Mumber 587 = [ S5L
From Email mickey mouse @abccompany .com

Test Settings 0K ] [ Cancel ]

® Test Settings - sends a test email to the user setting up the task in Scheduler. (It is important to note
that Scheduler is using the information of the user who logged into the application, so it is essential
that this person has a valid email address defined in his/her User Definition.)

Once configured, you will see the SMTP Settings on the right panel when the Email Servers folder on
the left is highlighted:

.E: Repository Database Connections |:‘l- SMTF Settings SMTP ... &
4 _jj Repositary Database Connection
4 |} Hubble_1 (Administrator)

1Y

» 4 Documents
> L.j Email Servers
, Logging
» g% Scheduled Tasks
> 8 Users and Groups

www.insightsoftware.com
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Pl .E:l Repository Database Connections (L SMTP Settings SMTP ... &

4 ._li Repositary Database Connection
4 |} Hubble_1 (Administrator)
> | Documents
> F Email Servers
, Logging
» g% Scheduled Tasks
> 8 Users and Groups

The SMTP settings must be set up prior to starting Scheduler in Windows Services.

Windows Services
Starting Scheduler In Windows Services

After you have configured the SMTP Settings and before any scheduled tasks can be run in Scheduler,
you must manually start Scheduler in Windows Services if the system is not restarted. You must be an
administrator to start the service. It is also important to note that if users want to save the output of
scheduled reports to a shared drive, the user who is starting the Scheduler service (this is the “Log on
as user”) must have write permissions to that network path.

The below steps are only required when the service is first installed and the PC or server (wherever
Scheduler is installed) has not been restarted. On subsequent restarts, as the Startup Type is set to
automatic, the service will start once the Operating System is ready for user login.

To manually start Scheduler in Windows Services, follow the below steps:

1. Launch Windows Services (in Windows 7 or Windows 10) by typing ‘Services’ into the Windows
Start Menu Search.

2. Highlight Hubble Scheduler.
3. Click Start the service at the left side of the screen:
4. Once complete, click Close.

Disabling Scheduler In Windows Services

When Scheduler has been installed on both a server and a client PC, you must permanently disable the
service on the PC. This is because only one Scheduler Service should be active (started) per Object
Repository.

To deactivate the Scheduler Service on the local PC, follow these steps.

1. Go to Windows Services, right-click on Hubble Scheduler, and select Properties.

www.insightsoftware.com
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L4 Services
File Action View Help
& | FHECdE Bl » o nwp

© Services (Local) © ' Services (Local)

Hubble Scheduler Mame

_ £ Geolocation Service
Start the service £ GraphicsPerfSve
&k Group Policy Client

Description: 1Hubble Scheduler .

. : Start
Hubble Scheduler Service {€).Human Interface Device Ser -

EhHV Host Service top
£ Hyper-V Data Exchange Sen Pause
Lk Hyper-V Guest Service Interd Resume
L Hyper-V Guest Shutdown Se Restart
£ Hyper-V Heartbeat Service
e Hyper
AT . o All Tasks S
L Hyper-V PowerShell Direct £
£ Hyper-V Remote Desktop Vi Refresh

-{,,c" Hyper-V Time Synchronizat

£ Hyper-V Volume Shadow C Properties %
ELIKE and AuthlP [Psec Keying Help

Sk Infrared monitor service

Fall i TP 1] o) FOURT T SO T Lin—n o

2. Change the Startup Type to Disabled:

Hubble Scheduler Properties (Local Computer) >
General |ogOn Recovery Dependencies

Service name: Insight Unlimited Scheduler

Dizplay name: Hubble Scheduler

Description: Hubble Scheduler Service

Fath to executable:
"C:\Program Files*Insight Software .com*Hubble'.SchedulerService exe™

Startup type: Automatic e

Service status:  Stopped
Start Stop Pause Resume

You can specify the start parameters that apply when you start the service
from here.

www.insightsoftware.com
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Scheduled Tasks
Create A Scheduled Task

Right-click on Scheduled Tasks, select New, and then choose Scheduled Inquiry Task:

¥ .E:l Repositary Database Connections
F] .:L_«l Repositony Database Connection
4 | Hubble_1 {Administrator)
» 1 Documents
> F,. Email Servers
> |, Logging
- @ Scheduld New R Folder
4 & Users an 5
L @8 Cue Copy Scheduled Inguiry Task

Within the Inquiry Settings tab, set the following:

®  Name: name of task (not necessarily the inquiry name).

" |nquiry/Report Pack: navigate to find the inquiry or report pack.

= Profile: profile used to run the inquiry.

®  Qutput Format: PDF/Excel/PDF and Excel/Hubble Decision Point

® Target Options: Send by Email/Save to Folder/both.

B Folder Path: if saving to a folder, this is the path to that folder.

® File Name Pattern: if saving to a folder, here you can set a dynamic file name.

www.insightsoftware.com
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Scheduled Inquiry Task O *
Inquiry Settings  Runas Schedule Email Settings

MName H&view of Balance |
Inguiry / Report Pack |D0cumer|ts'-.User Folders'Balances |
Profile Oracle11g64 JDES00 w
Output Format @® PDF (O Hubble DecisionPaint

() Bxcel

(") POF and Excel
Target Options (® Send by Email

(C) Save to Folder

(_) Send by Email and Save to Folder

Folder Path

File Mame Pattern <ReportMame: <RunDate> <RunTime:

RunDate w Insert

Within the Run As tab, set the following:

® Run As User: inquiry will be run using this user’s login information; therefore the ERP security for this
user will be honored.

® Run As Role/Responsibility: depending on the underlying ERP system, define the user’s role (JDE)
or responsibility (EBS) being used to run the inquiry.

® Distribute To: choose a user or group of users to whom the email notification will be sent.

www.insightsoftware.com
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i . — e e we
Scheduled Inquiry Task

Inquiry Settings | Fun as | Schedule | Email Seﬂings‘

Fun As User [ Fun As Role [ Distribute To

1 [DEMO [:| Egﬂecipient Isers

k 1W & rw.w\.&&é me

1

| F

Add Row

] [ Remove Row ]

Scheduler runs the inquiry once for each combination of ‘Run As User’ and ‘Run As Role’, honoring the

ERP security for the two together.
Within the Schedule Tab, set the following:

® Run Time (uses Regional Settings to determine MM/DD/YYYY format)

" Priority: task priority

B Recurrence: recurrence information

End Date: task end date

i T —
Scheduled Inquiry Task

Inquiry Settings | Runas | Scheduls | Email Settings

Run Time Priority
8/20/2015 |E| 1:00:00 PN |2 INarrnaI -
Recumence
@ RunO
P e Recur every |1 = Weekis) on
&) By Hour
] [#] Menday [] Tuesday |[] Wednesday [] Thursday
) By Day
] [] Friday  [C] Saturday [] Sunday
@ By Week
) By Month
End Date
™) Mo End Date
@ End By: 1213119999  [=]
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The date and time should be defined in the local time zone - no adjustment should be made to shift the
time to the time of the server where Scheduler is started in Windows Services. The stored date and time
will make the adjustment to store the time in universal time and the service will make an adjustment to
the server time, if required.

Because all dates and times are stored in Universal Time, not the user’s time zone, the product cannot
change the time of the scheduled tasks when a time change occurs due to Daylight Saving
Time/Summer Time. You will need to change the time of your reports twice a year, when the time
changes, if you need them to run at the same time year-round. This is not necessary from Release 22.3
onwards.

If there are 2 scheduled jobs at once, the one with the higher priority takes precedence. If there are 2
jobs scheduled at the same time with the same priority, there is no rule as to which runs first.

Within the Email Notification tab, set the following:

| |
Reply To - the email address (does not have to belong to a Hubble user) used when an email
recipient replies to the email notification. If this field is left blank, the ‘From Email’ address in the
SMTP configuration will be used for email replies

B Subject - subject of the email notification.
® Body - body of the email; can use tags to use dynamic information.

® Tags - dynamic information that you can insert into the body of the email. Note that on tags, the run
date/run time comes from the server that the Service is installed on. It will be different than the
date/time defined in the Schedule tab if the server is in a different time zone than that of the local
machine.

~~— T e R - =
Scheduled Inquiry Task S

Inquiry Settings | Run as l Schedule | Email Settings

Reply To  donaldduck @abccompany.com

Subject  Scheduled Report: Income Statmert by Region

Body Attached is <ReportName: that was run as of <RunDate> at <RunTime:. | »

O . gl £
P N T : Y - o r S _ e F
i o ank de e ,_é:r . dhafEfempomaff bl - .:1,._»..(% " »,.M.-f sty ol - _éé’::"#"'

Tags [ Run Time v] Insert ‘ ‘

DecisionPoint Integration

Reports can be exported to a DecisionPoint format. When creating a new Scheduled Inquiry Task,
choose the Hubble DecisionPoint Output Format. DecisionPoint files can only be outputted via the Save
To Folder Target Option.
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Choose the shared folder that the DecisionPoint Server will read Hubble imports from. In this example
N:\DecisionPoint\Hubble\Imports has been chosen:

Scheduled Inquiry Task O >

Inquiry Settings  Fun as  Schedule  Email Settings

MName |GL Balances |
Inguiry / Report Pack |DDcuments'=.Llser Folders"Balances | I:l
Profile Oracle11g64 JDES00 w
Output Format O PDF @® Hubble DecisionPoint

() Excel

(") POF and Excel
Target Options Send by Email

(®) Saveto Folder

Send by Email and Save to Folder

Folder Path |N:'-.Decisiu:un Point*Hubble Imports®.

Continue creating the task as normal (see above), then click OK.

After the task has been executed, check the output folder that you specified - there should be a .dph file
in that folder corresponding to the report you just exported. This file can be read and imported into
DecisionPoint Server.

Managing Scheduled Tasks

Scheduled tasks can be edited, deleted, renamed, disabled and enabled. To do any of these functions,
highlight Scheduled Tasks in the left panel of Scheduler. Right-click on the specific task in the right
panel and select the desired function.

a .5: Repository Database Connections Fﬂ' Comorale Accounting R.. o g Wi =
+ 73 Reposi : Income Stmt by Region Create Shorteut
¥ Repository Database Connection Tu b toraces
4 [§ Hubble_1 (Administrator) 3 Edit Scheduled Inquiry Task
» | Documents Rename
g IEL;_:-: Email Servers Delete
> |, Logaing Enable Selected Tasks
#* Scheduled Tasks Disable Selected Tasks
4 81 Users and Groups
4 81 Everyone i
8 Administrators Copy
1 Finance Export...
&4 HR-Payrol Permissions...
4 Operations Properties...
€ Recipient Users : :
z View History...
8 |leers
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You can use multi-select on your keyboard (Ctrl and Shift keys) to highlight multiple scheduled tasks in
the right panel. This can especially be useful if you want to disable or enable multiple scheduled tasks at

the same time.

To export the entire list of scheduled tasks:

1. Right-click in the white area of the right panel and select Save List.

.E:l Repository Database Connections

g5 Comporate Accourting R...  Schedul...

2/20/201512:5.. Nor.. 8/2.. None

T & s i
& ;i! Repository Detabase Connection Income Strt by Region Schedul... 8/20/°201512:5... Nor.. 82.. None
; e Top 10 Customers Schedul... 8/20/201512:5... Nor.. 8/2.. MNone
4 || Hubble_1 (Administrator)
, Documents Mew 3
» E-’l Email Servers o
= ) Permissions...
) Logging B ;
% Scheduled Tasks peficis
4 8 Users and Groups Refresh
4 81 Everyone View 3
8 Administrators Sort »
& Finance Choose Details...
E‘% HR_PE‘_"W” | Save List...

2. You will then be prompted to save the list as a .csv file.

View Logging Information

The logging history in Administrator and Scheduler displays the information about any reports that have

been generated using Scheduler.

From Administrator, to view the logged history, right-click on Logging and select View History.

4 .E:I Repository Database Connections
4 .:L_! Repository Database Connection
4 |J Hubble_1 (Administrator)
» ) Documents
» D,. Email Servers
» | |, Logging
Mew »
#* Schedu
- @ Users an Copy
|4 Insight_201]
.u ) Export...
| Insight_201 o
(4 Insight_2014 Permissions...
4 Insight_2014 Properties...
View History...

From Scheduler, to view the logged history, right-click on the Scheduled Task and select View History.
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Fﬁ. - i .
Income Create Shortcut
R Tor 10 Edit Scheduled Inquiry Task
Rename
Delete

Enable Selected Tasks
Dizable Selected Tasks
Cut

Copy

Export...

Permissions...

Properties...

View History...

If you do not have the View History option available to select you can grant permissions to View History
for the Scheduler User within Administrator. Once logged into the repository using Administrator, you
can navigate to the Scheduler User located under User and Groups and right-click on their username
and select Capabilities. Click the Advanced button and under the Administration tree node expand
Repository Management. You will see an advanced capability for View History. Highlight View History
capability and on the right side highlight the Scheduler User and select the Enable = Yes radio button.

Once the Scheduler user logs back into Scheduler they will be able to View History for their Scheduled
Task.

Once View History is selected, set filter data as needed. Within the Scheduler Application, only
Scheduler-specific messages are displayed. However within Administrator, to narrow down to
Scheduler events, you need to change Categories to only select Scheduler as shown below.

View History
Fitters
Severities  Emors, Wamings, Information [..] Fron
Categories  All Categories - =
1 Categories - :
Document [Cuntains - ]
4 Selection
Message [Cuntains - ]
B Al
Sort By [Date'ﬁme G- [ Application
B[] Exceptions
Evertts &[] Intemal Diagnostics
] } =
Severty Date/Time (Local) Cod) - -:Iu
Uncategorized

After running the query, you will see the Scheduler Events. In the screenshot below, you can see the
event according to its corresponding message: Windows Services started, scheduled inquiry task put in
the execution queue and later started, data source switched, task run, task finished and email output.
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If any errors occurred, such as an invalid email address being set up for a Recipient User, you would
see the error in this log:
Filters
Severities  Emors, Wamings, Infermation D From Date |~/ 8/9/2013 EI To Date El
Categonies Al Scheduler | E] User Repaository
Document | Contaings - Profile Leg Stream
Message Code Machine
Sort By ’Da‘te'l'ime v] Descending
Ewents
Severity DateTime (Local) Code Message Document -
ERROR [ 9/9/20132:01:55PM | 50106 | Task Top 10 Customers failed Scheduled Tasks\Toj
ERROR 9/9/2013 2.01:55 PM 30100 Scheduler exception; System.ApplicationException: Unexpected exception executingtask ... (null)
INFO 9/9/2013 2:01:45PM 50003 Rurring task Dozuments\01 PROC
INFO 5/9/2013 2:01:26 PM 50002 Switching data source (ERP user: DEMO, ERP role: ) Data Sources'\Profiles
INFO S9/92013201:22FPM  B0104 Executing task Top 10 Customers Scheduled Tasks"Tof
INFO 9/9/2013 2:01:22PM 50105 Task Corp Actg Report was finished in 00:01:16 Scheduled Tasks"Car| £
INFO S5/9/2013 2:00:29 PM 50003 Rurning task Documents 01 PROC
INFO 5/9/2013 2:00:10PM 50002 Switching data source (ERP user: DEMO, ERP role: ) Data Sources'\Profiles
INFO 9/9/2013 20006 PM 50104 Executing task Comp Actg Report Scheduled Tasks"Caor
INFO 5/9/2013 2:00:06 PM 50103 Task Top 10 Customers is due to be run and is put in the execution queus Scheduled Tasks"Toy
INFO 9/9/2013 2:00:06 PM 50103 Task Comp Actg Report is due to be run and is put in the execution queue Scheduled Tasks"Caor
INFO 5/9/2013 1:56:43PM 50105 Task Income Stmt by Region was finished in 00:01:37 Scheduled Tasks“ine
INFO 9/9/2013 1:55:40PM 50003 Rurning task Documents'01 PROC
INFO 9/5/2013 1:55:09 PM 50002 Switching data source (ERP user: DEMO, ERP role: ) Data Sources'\Profiles
INFQ 9/9/2013 1:55:05 PM 50104 Executing task Income Stmt by Region Scheduled Tasks“nc _
.{..i—n funsnioscearon codce T i R = R AT e AT ..r
[ Copy ] [ Save. .. ] [ Close ]

To see the number of rows generated in the report, you must include the Inquiry Operations category,

located under Application:

r —_— — — -

e o e |

Selection
= m
- Application
All Commands
Budgeting
Cache

w| Inguiry Operations

Inquiry Preparation
-] Logins
[+ [ | Boceptions
- [ ] Intemal Diagnostics
[+ [ | Repositony
- lwl Scheduler
[+ [ | Uncategorized
0K || Cancel
. T— — .
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Missed Tasks

If the Scheduler Service or the repository database server is ever down or offline (e.g. down for
maintenance or a backup is being done), once it is back up Scheduler looks for any missed tasks. It will
then run those tasks if they were missed. If a task was scheduled to run multiple times while the service
or server was down, it will only run one time once the service/server is back up.

By default, Scheduler will look back 1 day for missed tasks. This is a configurable option, set in the
SchedulerService.exe.config file that is installed in the same directory as Scheduler.

There is a section in the file which is initially:

<setting name="RetryWindow" serializeAs="String">
<value>1.00:00:00</value>

</setting>

The value is in the format "days.hours:minutes:seconds".

If you were to set this to 0.00:00:00, it means that the service does not look back for any missed tasks.

The SCHEDULERSERVICE.EXE.CONFIG file can be changed using whatever application the System
Administrator prefers, however Notepad is suggested.

Windows Event Viewer

To view Windows Events such as scheduled tasks being run or any errors that have occurred, follow the
below steps.

1. Launch Windows Event Viewer (in Windows 7 or Windows 10) by typing ‘Event Viewer’ into the
Windows Start Menu Search.

2. Expand Windows Logs and then Application:
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8] Event Viewer
File Action View Help
Rk AW ecs [ 7]

@ Event Viewer (Local) Application Mumber of events: 5263 () New events available Actions
= Custom Views

~ [ Windows Logs Level Date and Time Source ~ | | Application
£<] Application (@) Information 16.07.2018 19:54:47 Hubble Scheduler % Open Saved Log...
& (i) Information 16.07.2018 19:54:42 Hubble Scheduler ¥ Create Custorn View...
; (@) Information 16.07.2018 19:54:38 Hubble Scheduler ' '
= Import Custom View...
(i) Information 16.07.2018 19:54:34 Hubble Scheduler
(@) Information 16.07.2018 19:54:22 Hubble Scheduler Clear Log...
Applications and Services Lo| | (§) Information 16.07.2018 19:54:16 ESEMT w| | F Fitter Current Log...
.4 Subscriptions G B D Propertics
Event 0, Hubble Scheduler x % Find...
General | Details H Save All Events As...
Attach a Task To this Log...
Service started successfully. View
|G Refresh
E Help

Event 0, Hubble Scheduler
D Event Properties
g Attach Task To This Event...

&g Copy
H Save Selected Events...
@) Refresh
H Hep
Log Name: Application
Source: Hubble Scheduler Logged: 16.07.2018 19:54:47
Event ID: 0 Task Category: Mone
Level: Information Keywords: Classic
User: N/A Computer KRIVOSHEYA. itransition.corp
OpCode:

More Information: Event Log Online Hel,

Uninstall Scheduler

Uninstall Scheduler using Add/Remove Programs on Windows. It is important to note that you cannot
install a higher version of Scheduler on top of an existing Scheduler installation. You must first remove
the previous service using Add/Remove Programs and can then install the new version.
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Frequently Asked Questions
Top FAQs

Below we list our most frequently asked questions. Please contact our Customer Support Department
for further assistance beyond what is explained in these answers.

® |n Scheduler, | have saved the repository selection file to the proper installation path. Why am | still
prompted for this file when I log in?

® Why am | getting a Windows error saying that access is denied when | try to save the repository
selection file in the Hubble installation path?

®  The results on my report are not what | expect. How can | verify what they should be?
® Can | send output from a Scheduled Task to an email distribution group?

® Does a user have to be a true Hubble Administrator (in the Administrator group in the Administrator
Application) in order to be a Scheduler Administrator?

®  We will be installing Scheduler on a server as well as on multiple client PCs so that those users can
individually create and manage the scheduled tasks, but the tasks will actually run on the server.
What does the installation look like to achieve this?

® What date and time will my scheduled task use - my local date and time or the date and time where
the Service is running on the server?

® What date and time format is used on a report that is output to Microsoft Excel?

® |n Scheduled Tasks under the Email Notification Tab, are the tags for Run Date and Run Time
coming from the server the Service is installed on?

® My scheduled report is not running. Where can | go to troubleshoot why this is happening?

= Will the output PDF and Excel documents from the Scheduled task be saved anywhere?

®  Under the Administrators Group there is a user, “SchedulerService”. What is this user used for?
®  Can Scheduler be deployed using Click Once Technology?

®  Can reports created in Designer Express (DX) be scheduled using Scheduler?

® |s there a way to determine which machine my Scheduler Service is running on?

® Can | use report bursting functionality in the output from Scheduler?
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®  Can | run multiple instances of Scheduler?

® | have multiple repositories and multiple Scheduler Services set up, however it is not working. What
should | check?

In Scheduler, | have saved the repository selection file to the proper installation path. Why am | still
prompted for this file when | log in?

In Windows 7 and Windows 10, you must have the proper access to save the repositoryselection.xml
file to the install path. If you do not have the proper authority to do this, you can do one of the following:

1. Run Scheduler as an Administrator in order to be able to select and save the
repositoryselection.xml file in the Hubble install path. (You can log on as an administrator from the
Start Menu shortcut by right-clicking on Scheduler and choosing ‘Run as administrator’. You can
also do this by navigating to the install path, right-clicking on the SchedulerAdministration
Application File and choosing ‘Run as administrator’.)

2. Run Windows Explorer as an administrator and copy and paste the repositoryselection.xml file from
your own documents to the Hubble install path. (You can log on as an administrator from the Start
Menu shortcut by right-clicking on Windows Explorer and choosing ‘Run as administrator’.)

Why am | getting a Windows error saying that access is denied when | try to save the repository
selection file in the Hubble installation path?

If you are in Windows 7 and Windows 10 and User Account Control (UAC) is enabled for Hubble, the
RepositorySelection.xml file displaying in the Hubble install path is only a pointer and acts as a shortcut.
This shortcut file will only work for you, not other users on the PC, since it is not the actual file. If you
want to overwrite it, you can follow these instructions:

1. Inthe Task Bar, click on the button for Compatibility Files. (This takes you to where the actual file is
stored.)

2. Overwrite the file here and it will automatically update the pointer file in the install path.

If you are installing on a shared server, such as a Citrix server, you need to ‘Run as administrator’ for
Administrator so that the repository selection.xml file is saved in the directory and available for all users
logging in. (To run Administrator as an administrator, navigate to the install path, right-click on the
Administration Application File, and choose ‘Run as administrator’.)

Please contact our Customer Support Department for more assistance with this if needed.

| am trying to save the output of a scheduled report in a folder on a shared drive but it is not working. Is
there some requirement that | am missing? | need to know whether you require a UNC path, drive, URL,
etc.

There is a requirement that the user who is starting the Scheduler service (this is the “Log on as user”)
has write permissions to that network path.

The results on my report are not what | expect. How can | verify what they should be?
Verify the following information that is defined in the scheduled task:

In the Inquiry Settings tab:
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" |nquiry

Profile

In the Run As tab:

Run As User

® Run As Role

Next log into Hubble as this user, using the same role and profile, and run the inquiry. The results in the
automatically-generated report should be the same as these results since the ERP credentials of the
user/role/profile combination are used. There may be a difference in the inquiry results based on the
date/time that the report was automatically generated as the data in the ERP system may have
changed.

Can | send output from a Scheduled Task to an email distribution group?

Yes. All that is needed is to key in the Distribution Group Name and email address in the Manage
Recipient Users dialog:

Manage Recipient Usedr;;. I - | L
First Name Sumame User Name Email Address Comparny Motes
3 Mackenzie SMITH msmith@abccom... Fhlz e =
I Sales | Team |SALES |sales @abccomp... | ABC Company

If a recipient of a Scheduled Task is listed in more than one distribution group or listed individually as
well as a member of an email distribution group - Microsoft Exchange may strip out the extra emails to
the recipient therefore allowing only one email per Scheduled Task to be received.

Does a user have to be a true Hubble Administrator (in the Administrator group in the Administrator
Application) in order to be a Scheduler Administrator?

A Scheduler Administrator does not need to be a true Hubble Administrator. In order to do all the setup
and tasks required in Scheduler, the Scheduler Administrator must have the Administration Capability
for Users and Groups (in order to manage Recipient Users) as well as be assigned the SCH license.
The only other permission that may need to be set is that for a Recipient User that was added to the
Recipient Users group by a true Hubble Administrator. In that scenario, the Scheduler Administrator
would need to be granted Update permission to the Recipient User that was already established if any
changes need to be made, such as an email address of the Recipient User.

We will be installing Scheduler on a server as well as on multiple client PCs so that those users can
individually create and manage the scheduled tasks, but the tasks will actually run on the server. What
does the installation look like to achieve this?

Installation on the server:

1. Hubble must be installed prior to installing Scheduler.

2. Install Scheduler in the same install path as Hubble.
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3. Activate the Scheduler Service in Windows Services by either restarting the server or by activating
the service with the standard right-click method.

Installation on the client PC:

1. Hubble must be installed prior to installing Scheduler.
2. Install Scheduler in the same install path as Hubble.

3. Deactivate the service component on the client PC since it is already active on the server and only
1 Scheduler service should be active per Object Repository:

i. Go to Windows Services.
ii. Right-click on Hubble Scheduler.
iii. Choose Properties.

iv. Change the Startup Type to Disabled.

What date and time will my scheduled task use - my local date and time or the date and time
where the Service is running on the server?

The date and time should be defined in the local time zone - no adjustment should be made to
shift the time to 'server time'. The stored date and time will make the adjustment to store the
time in Universal Time and the service will make an adjustment to the server time, if required.
While the stored date and time is in Universal Time (Greenwich Mean Time), the displayed
date and time for the scheduled tasks is always in the local time zone.

What date and time format is used on a report that is output to Microsoft Excel?

Scheduler takes its date and number format from the machine it is running on, and more
specifically, from the Windows account that the Scheduler Service runs under. By default, this
the “Local System” account, respecting the regional settings set in Windows.

In Scheduled Tasks under the Email Notification Tab, are the tags for Run Date and Run Time
coming from the server the Service is installed on?

Yes, since it is the service that resides on the server that picks up the Scheduled Task, the Run
Date and Run Time are going to display as the Server Run Date and Time.

My scheduled report is not running. Where can | go to troubleshoot why this is happening?

1. Verify that you have set the SMTP Settings in Scheduler.
2. Verify that you have started Scheduler in Windows Services. For more information, see page 10.

3. Verify that the RepositorySelection.xml file is located in the install location path and viewable for the
administrator starting the Windows Services. For more information, see page 10.

4. Verify the schedule information in the Scheduled Task (First Run, Recurrence and End Date, all of
which are set in the Schedule Tab). If you are not using military time, be sure the AM/PM is set
appropriately.
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5. Go to Windows Event Viewer on page 24 to see any errors that may have been generated.

Will the output PDF and Excel documents from the Scheduled task be saved anywhere?

For each scheduled task, you can designate that the output be saved to a designated folder if desired.
Within the Inquiry Settings (when creating or editing a scheduled task), you must designate that you
want to save the output to a folder and then designate the folder path.

Under the Administrators Group there is a user, “SchedulerService”. What is this user used for?

The SchedulerService user is used by the Scheduler Service to log into the repository when looking for
a scheduled task. It is created automatically by the Scheduler Service the first time it connects to the
repository. Its purpose is for the Scheduler Services’ activities in the repository to be logged against a
distinct user name. No user can log in as SchedulerService - it is an internal account like ‘System’. This
user cannot be deleted, renamed or moved. You can edit it, but its properties, including the password,
are irrelevant and not used.

Can Scheduler be deployed using Click Once Technology?

You cannot deploy Scheduler using Click Once Technology. The Scheduler Service must be installed
on the server of choice and the Scheduler Application must be installed as a fat client for users who
intend to schedule tasks.

Can reports created in Designer Express (DX) be scheduled using Scheduler?

Yes, reports that are created in Designer Express can be run automatically using Scheduler.

®  Scheduler Admin/User: The person creating the task in Scheduler needs an SCH license but does
not need any other license unless they are going to be set as the Run As user.

® Run As User: If this user is a Power user, then they would need a DX license as well as the
appropriate module license in order to run the report. If this user is an Viewer user, then they would
only need a CON license and can be set up as a Run-As user.

Is there a way to determine which machine my Scheduler Service is running on?

As long as the Scheduler service has been running jobs, then it will also have been writing entries in the
Hubble log.

Query the log using View History in Administrator, filter on User = “SchedulerService”, run the query and
look in the ‘Machine’ column. That should tell you the name of the computer running the Scheduler
service.

Can | use report bursting functionality in the output from Scheduler?

Report bursting, which is the ability to create separate documents based on filter criteria, is honored
when outputting a report using Scheduler. It is important to note that when breaking into multiple files
either in Excel or PDF, the File Name Pattern as set in Scheduler takes precedence over the settings in
Excel Options or PDF Options.

The File Name Pattern as set for the scheduled task is what is used for the produced files:
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Inquiry Settings | Run as | Schedule | Email Se‘ttings‘

MName Comporate Accourting Report
Inguiry / Report Pack Documents.User Folders"\DEMO My Inquiies*Restatement example D
Profile Hubble v]
QOutput Format i@ POF

) Excel

) PDF and Excel
Target Options @ Send by Email

™) Save to Folder

) Send by Email and Save to Folder
Folder Path

File Name Fattern <ReportNames <RunDate> <RunTime: for Business Units|

RunDate v] [ Insert ]

[ ok ][ Coa ]
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Inquiry Settings | Run as | Schedule | Email Se‘ttings‘

MName Comporate Accourting Report
Inguiry / Report Pack Documents.User Folders"\DEMO My Inquiies*Restatement example D
Profile Hubble v]
QOutput Format i@ POF

) Excel

) PDF and Excel
Target Options @ Send by Email

™) Save to Folder

) Send by Email and Save to Folder
Folder Path

File Name Pattern <ReportMame> FunDate> FunTime: for Business Units|

RunDate v] [ Insert ]

[ ok [ Coon ]

e — — )

In Excel Options, you set the option to Break into worksheets. The Worksheet Name Pattern at the
bottom of this dialog will not be used because the File Name Pattern that is set in the scheduled task is
used:
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i i Excel Options - A ﬂ“‘
| General | Options | Cover Sheet | Repart | Breaks

Break Excel
Break after totals
Break by filter selection

i@ All combinations [2 breaks)

(7) Selected combinations | ... | (0 breaks)

[] Break by sorted column

Compary

Split Bxcel
(7 Break into workbooks @ Break into worksheets

Worcbook Mame Pattem

<Report Mame:

[ Repart Mame - Insert

Workcshest Name
(7 Excel Default

i@ lse Pattern

Waorkshest Name Pattem
<ReportName: for <Business Unit>
[F{eport MName v] Insert

| ok || Cancel
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i i Excel Options - A ﬂ“‘
| General | Options | Cover Sheet | Repart | Breaks

Break Excel
Break after totals
Break by filter selection

i@ All combinations [2 breaks)

(7) Selected combinations | ... | (0 breaks)

[] Break by sorted column

Compary

Split Bxcel
(7 Break into workbooks @ Break into worksheets

Worcbook Mame Pattem

<Report Mame:

[ Repart Mame - Insert

Workcshest Name
(7 Excel Default

i@ lse Pattern

Waorkshest Name Pattem
<ReportName: for <Business Unit>
[F{eport MName v] Insert

| ok || Cancel
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i

i Excel Options - 2 MW
| General | Options | Cover Sheet | Flepurt| Breaks

Break Excel
Break after totals
Break by filter selection

i@ All combinations [2 breaks)

(7) Selected combinations | ... | (0 breaks)

[] Break by sorted column

Compary

Split Bxcel
(7 Break into workbooks @ Break into worksheets

Worcbook Mame Pattem

<Report Mame:

[Hepurt Mame - Insert

Workcshest Name
(7 Excel Default

i@ lse Pattern

Waorkshest Name Pattem
:Heport Mame > for <Business Unit >
[F{eport MName v] Insert

If printing to PDF, in PDF Options, you can set the option to Break into files. The File Name Pattern at
the bottom of this dialog will not be used because the File Name Pattern that is set in the scheduled task
is used:
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(= PDF Options . =)

|Gene.-|al | Cover Page | Repart | Breaks |
Break PDF
Break after totals
Break by filter selection

i@ All combinations (2 breaks)

(7 Selected combinations | ... | (0 breaks)

[] Break by sorted column

Compary

Split POF

i@ Break into files ™) Break into pages

File Mame Pattem

<ReportMame:

[ Repart Mame - Insert

0K || Cancel
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Can | run multiple instances of Scheduler?

There can only be one instance of Scheduler Service set up per repository. If you have multiple
repositories, say for example if one is pointing to a production environment and the other to a
development environment, then you can set up separate Scheduler Services. You must ensure prior to
setting up multiple services that there is a separate repository set up for the new service instance.

Great caution, however, must be taken when using multiple instances of Scheduler. Because it can
create confusion when duplicate copies of scheduled reports are being run, we recommend - other than
the case of testing a new version - that you only use a single instance of Scheduler.

| have multiple repositories and multiple Scheduler Services set up, however it is not working. What
should | check?

Verify that the repositories are not using the same RepositorySelection.xml file.
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