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Started by the chapter in 2013 to provide emerging firm leaders with 
professional development training, the Emerging Leaders program not 
only hones leadership skills but also strengthens ties to our community. 
The 2020 program was slated to be no different.  However, after the 
kick-off event, the world stopped with the onset of the COVID-19 
pandemic. 

We had always met in person, so we had to ask ourselves: 

• What adaptations did we need to make to the program to continue?

• And could this program not only survive a pandemic, but thrive in a 
virtual world?

EMERGING EXPERIENCE SERIES

Why:

Introduction



BEST THING EVER // IIDA NEW ENGLAND 2

EMERGING EXPERIENCE SERIES

We decided to flip this challenge into an opportunity and push our 2020 
Emerging Leaders class to go where no class had gone before – a group 
project named the Emerging Experience Series. Based on the simple 
premise of breaking the class into smaller groups to create content for 
the New England community, we felt this ‘back to basics’ solution hit all 
the boxes – it could be done entirely virtual, was cost-neutral, and 
would provide participants with an opportunity to not only get to know 
one another, but to put their newly honed leadership skills into action. 

The end presentation was to be in partnership with the Professional 
Development committee as a series of events in November. 

What:

Introduction
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EMERGING EXPERIENCE SERIES

The class was split into teams and told their mission: 

• Create a 45-minute webinar on a topic that interests you & would be 
compelling to the community at large

• Allow 15 minutes for live Q&A following the presentation

• If quoting research, use proper referencing

• All teammates must be a part of the work & final presentation

• Teams will have a monthly check-in session with their project coach 
(an ELN co-chair or Past-President)

How:

Introduction
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The letters after a name spark many emotions in our industry -
NCIDQ, IIDA, AIA, NCARB, LEED, WELL, Fitwel - the list is long 
and often confusing. In this presentation, we will break down 
why you may pursue any of these, the requirements and costs 
over time, and the perceptions within the industry as well as 
self-esteem.

WHAT DO ALL THOSE LETTERS MEAN

A Deeper Look At…

EMERGING EXPERIENCE SERIES

“”
I also became more passionate about advocacy for the interior 
design profession and learned a lot about how we are perceived 
by others and ourselves in our industry.

- Rachel G.
ELN CLASS OF 2020

*Images taken from presentation slide deck
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Every generation is influenced by the events and culture they grew up 
around. Born after 1996 and currently over 30% of the global 
population, Generation Z is quickly becoming our bar patrons and 
dinner guests. Gen Z’s tech-savvy, ethical, and fresh perspective has 
restaurateurs rethinking their business and design strategies to build 
loyal relationships with this up-and-coming generation. Our research 
will explore who Gen Z is and why their values are different from 
previous generations. We will discuss how restaurant brands can create 
unique dining experiences that engage and connect with this fast-
growing generation. 

A Deeper Look At…

EMERGING EXPERIENCE SERIES

“”
While many people wanted to practice public 
speaking, I wanted to practice leading a collaborative 
team, and this project allowed me to do that. 
Although a lot of work, this project gave me the most 
beneficial experience out of the ELN program.

- Catherine K.
ELN CLASS OF 2020 *Images taken from presentation slide deck

GEN Z, MILLENNIALS, AND GEN X WALK INTO A BAR
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We will focus on the history of the modern North American restroom 
and what it has yet to become. The oldest most archaic institution, the 
act of going to the bathroom, needs to catch up with the ever-evolving 
requirements of new cultural and societal needs. By reflecting on how 
we made the bathroom what it is today, we will look to understand its 
deficiencies and how we can make it truly equitable.

INCLUSIVE RESTROOMS – DESIGNING FOR EQUITY

A Deeper Look At…

EMERGING EXPERIENCE SERIES

“”
Public speaking is something I get nervous about. It certainly 
didn’t help that it was to a large community where I don’t know 
many people. I think through this exercise, I found a little more 
confidence. 

- Gloria N.
ELN CLASS OF 2020

*Images taken from presentation slide deck
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It all begins at the root of our childhood. This is where we become 
dreamers. It’s the early years in our lives where we are full of so much 
hope. Somehow this spark of hope starts to diminish through schooling 
and structured classrooms. Learning spaces have fallen stagnant and 
regimented, shadowed with standardized testing and adult imposed 
stresses. As designers, we have witnessed so many corporate spaces 
develop from structured cubicles to an open office concept with break 
out spaces. Society has progressed to recognize the different ways 
adults work, but why have we yet to implement a setting for children 
that promotes inclusive opportunities to progress both mentally and 
socially? 

CURATING EXPERIENCES FOR CHILDREN

A Deeper Look At…

EMERGING EXPERIENCE SERIES

*Images taken from presentation slide deck“”
It was a great opportunity to work with other designers 
outside of my firm. 

- Samantha E.
ELN CLASS OF 2020
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PROMOTING OUR SERIES

Graphics

EMERGING EXPERIENCE SERIES
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Free to all

All sessions recorded and live on the IIDA NE website
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EMERGING LEADERS
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EMERGING EXPERIENCE SERIES

This challenge turned opportunity is now considered a must-have for 
our future Emerging Leaders classes.  

Additionally, as part of our ongoing outreach to our student campus 
centers, our Chapter is working to expand & share this series with our 
local universities. 

“”
I think the most successful part of making personal connections 
was the group work for the presentations. I definitely feel that I 
have connected with those people the most. 

- Kelsey R.
ELN CLASS OF 2020
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EMERGING LEADERSEMERGING EXPERIENCE SERIES

https://iidane.memberclicks.net/emerging-experience-series

https://iidane.memberclicks.net/emerging-experience-series

