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1 HCLSoftware Ideas Portal Registration Process

Follow the steps below to register for an HCLSoftware Product Ideas Portal and start submitting or tracking product ideas.

1.1 Identify the Product Ideas Portal

First, identify the HCLSoftware product whose Ideas Portal you want to access.

A complete list of HCLSoftware products and their corresponding Ideas Portals is available on the Submit Ideas page:

HCLSoftware  Products v industries v Partners v CustomerSuccess  What We Envision v Q Contactus -

HCLSoftware Customer Idea Portal

We promised more innovation but recognize that great ideas can
come from anywhere, at any time. In the spirit of improved
collaboration and transparency, we would like to announce the new
HCLSoftware Customer Idea Portal. Through this tool, you have the
chance to submit your ideas and vote on top candidates for the
roadmap.

To learn more about our streamlined product ideation process and to
make working with us easier, transparent and more consistent, click
on "Learn more".

Filter .
eXperience >
All Products
eXperience HCL CDP (Customer .
Data Platform) HCL Commerce+ HCL Discover+
So ign Collaborati Flexible and customizable Enterprise e-commerce for B2C Behavioral insights for customer
vereign Collaboration customer data platform and B2B journeys
Data
Operations =
HCL DX HCL Unica+
HCL Mosaic ) ) )
. The DXP for the moments that Enterprise marketing automation
SPeCial'ty Software matter Unite content, apps, and data platform
IPP
HCL Volt MX

Multi-experience low code app dev

Example:

HCL BigFix Service Management Ideas Portal: https://hclbigfixsm.ideas.hcl-software.com/

This will be your landing page.


https://www.hcl-software.com/resources/submit-idea
https://hclbigfixsm.ideas.hcl-software.com/

HCLSoftware

Sign In

Username

[_] Remember me

Need help signing in?

1.2 For Already Registered Email Domain

For users whose email domain is already registered with HCL BigFix Service Management Ideas Portal, perform the following

steps:

On the login page, click Need help Signing in.
Select Register for HCLSoftware ID.

Enter the required information:

e  First Name

e Last Name
e  Email Address
e Country

Confirm that you are Not a U.S. Federal Government employee by selecting the appropriate checkbox.
e IfyouareaU.S. Federal Government employee, please follow the instructions provided on the More Info page.

Accept the HCLSoftware Privacy Statement.
Complete the registration by following the verification instructions sent to your email.
Sign in to the Ideas Portal using your newly registered ID



HCLSoftware

Create HCLSoftware ID

First Name *
Middle Name
Last Name *
Email *

Country * ¥

|:] | am not a US Federal Government employee or
agency representative, nor am | submitting on
behalf of one. More info (3

D | agree to the HCLSoftware Privacy
statement (0

* indicates required field

HCLSoftware

Verification email sent

To finish signing in, check your email.

Back to sign in

1.3 For a Not Registered Email Domain

If your organization’s email domain has not yet been registered, self-registration will fail and an error message will be

displayed.



Your email domain does not allow you to self register .

In this case:

1. Onthelogin page, click Help to raise a support request.

Complete all mandatory fields in the support form.

Select Ideas Portal as the Category.

In the Short Description or Description, specify the product whose Ideas Portal you need access to.

Ell

e Example: > Request access to the HCL BigFix Service Management Ideas Portal.

5. Confirm that you are Not a U.S. Federal Government customer
6. Submit the request.
The Ideas Portal Support team will review your request, register your organization’s domain if it is required, and typically

respond within 24 hours.

HCLSoftware

Sign In

Username

Password

Remember me

Need help signing.in?
Forgot password?

Register for HCLSoftware 1D

Help




*Category

Guest form

If you are a U.S. Federal Government Customer, please call Federal Toll Free Number 1-855-855-5016; Federal Toll Number: 1-984-333-9914 for assistance.

For users, who have product related concerns, please login and navigate to New Cases -> Other support queries

* First name * Email

*Last name * Country
~None-

* Company name * Phone number

* Category
—None—

* Short description

* Description

1 acknowledge to have read and understood all the contents of HCL Privacy Ce

Terms of Use,Cookie Disclosure

(11 acknowledge that | am not a U.S. Federal Government employee or agency, nor am | submitting information with respect to or on behalf of one.

D I'm not a robot

1eCAPTCHA

~None-

LUSLUITIIET DUpPPUIL puldl

Sales and Renewals

Software Download
HCLSoftware Marketplace (SoFy)

Product concerns

Sales Central/BP Growth Academy
Learning Portal - HCLSoftware U

Ideas Portal

1.4 After Your Request Is Submitted

Once your registration has been processed,

e Signinto the Ideas Portal and begin submitting, voting on, and tracking ideas.

And, when the domain request has been processed,

e Complete your HCLSoftware ID registration (if required).

e Signinto the Ideas Portal and begin submitting, voting on, and tracking ideas.

B



2 Support

If you experience any issues during registration or login, raise a support request through the Help option on the sign-in page.

Be sure to mention the product name in your request to help the support team process it more quickly.



HCLSoftware

hcl-software.com
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