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Racial and Ethnic Health & Healthcare Disparities

e Thereis aneed to:

* Provide cross-cultural education for stakeholders to understand the patient journey from historical and
contemporary perspectives

* Understand the socio-cultural community context (social determinants of health) to appreciate the challenges
of the patient journey

* Compile national, state and local compendium of resources to mitigate the impact of social determinants
(there are organizations that have compiled this data that we can use as templates)

« Empower patients living with chronic disease to take charge and control of their health (self-advocacy)
* Collaborate with stakeholders
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Self Assessment: Where Are You?

Cultural Proficiency
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Cultural Blindness

*

Cultural Incapacity

*

Cultural Destructiveness

GRY:! Cohen E. Goode T. Policy Brief 1: Rationale for cultural competence in primary health care. Georgetown University L'"I Bristol Mye rs Sqwbb
HEAL Child Development Center. The National Center for Cultural Competence. Washington, D.C., 1999.
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Organizational Assessment: Where is Your Team?

UNCONSCIOUS UNCONSCIOUS
INCOMPETENCE COMPETENCE

When you don't know When you know how to do
that you don't know something through unconscious habit

CONSCIOUS
INCOMPETENCE

When you know that
you don't know
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Ethnic Patient Experience Living with Chronic Disease

Social and Economic Factors Drive Health Outcomes

. Neighborhood
Economic .
Stability and Physical
Environment

Racism and Discrimination
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Health Care
System

FAMILY

FOUNDATION

Employment Housing Literacy Food security Health coverage

Income Transportation Language Access to Provider

Expenses Safety Early childhood | N€althy options availability

Debt Parks education Provider

. linguistic and
: : Vocational
Medical bills Playgrounds
Y9 training cultural

Support Walkability Higher competency
Zip code / edugation Quality of care

geography

Health Outcomes: Mortality, Morbidity, Life Expectancy, Health Care Expenditures, Health Status, Functional Limitations
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Guiding the Direction of the Working Group

» Review and discuss the realities of the impact of social determinants on the ethnic patient journey
» Develop advocacy empowerment tools for the ethnic patient journey

* Develop a road map/continuum of advocacy for the ethnic patient
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Questions Sparked from Working Group Session

1. What are the unique needs and concerns for advocacy by race and ethnicity?
2. How can you facilitate multicultural outreach and engagement by the pharmaceutical industry?

3. What are ethical standards for collaborative community partnerships?
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Session Attendees
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