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• There is a need to:
• Provide cross-cultural education for stakeholders to understand the patient journey from historical and 

contemporary perspectives

• Understand the socio-cultural community context (social determinants of health) to appreciate the challenges 
of the patient journey

• Compile national, state and local compendium of resources to mitigate the impact of social determinants 
(there are organizations that have compiled this data that we can use as templates)

• Empower patients living with chronic disease to take charge and control of their health (self-advocacy)

• Collaborate with stakeholders 

Key Takeaways 



April 8, 2021

Racial and Ethnic Health & Healthcare Disparities

Self Assessment: Where Are You?

Cohen E. Goode T. Policy Brief 1: Rationale for cultural competence in primary health care. Georgetown University 
Child Development Center. The National Center for Cultural Competence. Washington, D.C., 1999.

Cultural Proficiency 
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Organizational Assessment: Where is Your Team?

Racial and Ethnic Health & Healthcare Disparities
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Ethnic Patient Experience Living with Chronic Disease 
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• Review and discuss the realities of the impact of social determinants on the ethnic patient journey

• Develop advocacy empowerment tools for the ethnic patient journey

• Develop a road map/continuum of advocacy for the ethnic patient

Guiding the Direction of the Working Group 
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1. What are the unique needs and concerns for advocacy by race and ethnicity?

2. How can you facilitate multicultural outreach and engagement by the pharmaceutical industry?

3. What are ethical standards for collaborative community partnerships?

Questions Sparked from Working Group Session 
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Session Attendees 


