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• A curious attitude can help people advocate for themselves, their loved ones and/or their patient 
communities. Asking difficult questions can be challenging, but patients have the right to do so.
Resulting conversations can reveal valuable information needed to make informed care decisions.

• Complementary medicine is an approach to care in which conventional medicine is used together with 
non-mainstream therapies such as acupuncture, meditation and dietary regimens. Integrative medicine 
incorporates conventional treatment methods and complementary interventions in a strategic way to 
treat the whole person.

• Whole person health is in an approach to care that addresses the integrative needs of the patient. Health 
systems and care providers can adopt this approach by taking the time to better understand their 
patients as people by asking questions such as, “what is it about your health that gets in the way of the 
life you want to lead?” and ultimately, develop a care plan that complements the patient’s life. Insurance 
companies can support whole patient care by financing care plans that patients and physicians co-create.

• The Aetna Compassionate Care Program offers resources, services and support to members and their 
families who are facing a serious illness. Nurse case managers are available to help coordinate care 
between doctors and other care providers, plan for advanced care and end of life care, and connect 
members and their families to case management services. 

• In his book, “Mission-Driven Leadership,” Mark Bertolini shares his insights on the value of empathy and 
connection within leadership to improve the wellbeing of industry employees as well as the communities 
their businesses aim to serve.

The Evolution of Healthcare: Co-Creating the Future Through Collaboration

Courageous conversations in healthcare have the power to create systemic change and 
improve the lives of people across the world. Mark Bertolini, a national healthcare thought 
leader and former chairman and chief executive officer of Aetna Inc. joined this session of The 
Advocacy Exchange to discuss his personal experience as a patient advocate. His experience 
informed his work at Aetna Inc. where he led the company’s transition from a traditional 
health insurance company to a consumer-oriented healthcare company focused on delivering 
holistic, integrated care in local communities.
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https://www.nccih.nih.gov/health/complementary-alternative-or-integrative-health-whats-in-a-name
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